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Monayab koasi: OI'-1

Moayab aTaybl: OJIeyMeTTiK-
TYMaHHUTapPJIbIK
IMon  araybl:  OKOHOMHMKA  XK9HE

KacimKepJik Heri3aepi
IMpepexBusutrep: IlocTpekBU3nTTEP:
dunocodus

MakcaTbl: CTYIEHTTepIi Ka3ipri Koram
eMipiHiH IKOHOMHKAJIBIK
npobaemManapsIMeH TaHBICTHIPY,
9KOHOMHKAJIBIK OMJIay bl KaJIbINTaCThIPY
KOHE KocinkepJik caJlaCbIHAFbl
TEOPUSJIBIK HETi3iep MEH MPaKTHKaJIbIK
AaFJIbLIAp canacbinaa Oinim any.
Kpickaiua cUmaTTamachl:
CryneHTrepie 3KOHOMHKAHBIH KYMBIC
icTey 3aHIBUIBIKTapbl Typajibl KeLIEHAi

TYCiHiKTEp KaJIBITITAaCTBIPYFa,
KocinKepJik KbI3METTIH opTypai
cajanapblHa KoJsigaHOasbl

Ky3bIpETTiTiKTEpAi JKoHe ickepik Oinim
anyra OarbITTaifaH, ©3 OMW3HECIH auy
MeH TabbICTbl JKYPri3y epeKIleTiKTepiH
aLiazpl.

OkbITy HoTHKeaepi: KaszakcTaHablK
KOFam/[ibl YKAHFBIPTY MeH
uudpraHabipyaarbl peili KOHTEKCTiHae
©..CYMETTIK, cascH, MOJIEHH,
MICUXOJIOTUSITBIK FbUTbIMAD
canachlHAarel  ipremi  OiniM  MeH

JarFapliap Heri3iHge KemTijai oprana
TyJIFaapajiblk  JKSHE MOJEHHMETapallblK
KapbIM-KaTblHac ~ kesinge  GenceHni
a3aMaTThIK YCTaHbIMIbl KOPCETY.

KanbinracaTbiH KYy3bIpeTTep:
KacinkepaikTiH MOHI MeH peji Typalbl
Ginimui urepei, KazakctaHaarbl

KCCIMKEPUIKTIH - AaMy  epeKIuelliKTepiH
TyciHemi, HAKThI karaaiina e3 icin Kypy
JKOHE JKYPTi3y JaFabUTapblH KOJIIaHaIbl;

Koa moayns: CI'-1

Ha3zBaHue MoayJs: Couna/jibHO-
ryMaHHUTapHbIA

HasBaHue  AMCLHMILVIMHbBI: OCHOBBI
SKOHOMHUKH ¥ MPEeANPUHUMATENBCTBA
IIpepeKBH3UTDI:

IMocrpexBu3uThbi: Punocodus

Llesab:  O3HAaKOMIIEHWE  CTYAEHTOB  C

KOHOMHMYECKUMHU TpoOJIEMaMH  JKM3HH
COBPEMEHHOr0 0011eCTBa, (OPMHPOBAHHE
9KOHOMHYECKOTO MBIIIEHHS W MOJTyYeHHe
3HaHUi B 00J1aCTH TEOPETHYECKUX OCHOB U

NpakTHYECKMX  HaBbIkOB B cdepe
npeanpUHUMATENLCTBA.

Kpatkoe onucanne: OpueHTHpOBaHa Ha
(dbopmupoBanue y CTYIEHTOB
KOMILIEKCHOTO NpeACTaBIECHUS o
3aKOHOMEPHOCTAX  (PyHKLIMOHUPOBAHHUS
3KOHOMHUKH, NOJIyueHHe  AEJIOBOrO
o0pa3oBaHwus, HarnpaBJIEHHOTO Ha

nproOpeTeHUE NPUKIIAAHBIX KOMIETEHIHHA
B pa3HbIX cdepax MpeanpUHUMATENLCKOM
JEeATEbHOCTH, pacKpbIBaeT
0COOEHHOCTH CO3/JaHUS M YCIEUIHOrO
BeleHus coOCTBEHHOro Gu3Heca.

PesyabtaThl  0Gy4enus:  IIposBistsb
AKTHBHYIO TPaXJIaHCKYIO MO3HMLHIO MpU
MEXJIMUHOCTHOM M MEXKYJbTypHOH
KOMMYHHUKALUK B MOJHA3BIYHON Cpele Ha

OCHOBe (yHJaMEHTaJbHBIX 3HAHUH U
HaBLIKOB B 00JacTH  COLMANbHBIX,
HOJIUTHYECKHUX, KYJIbTYpHBIX,

NICUXOJIOTUYECKUX HayK B KOHTEKCTE HX
pOJIM B MOJEPHU3aLMH U LU(POBH3ALMH
Ka3aXxCTaHCKOro oOLIecTBa.

®dopmupyemble KoMmeTeHUMH: Bnaneer

3HAHWSAMHU O CYILHOCTH W pOJM
npeAnpUHUMATENbCTBA, MOHUMaET
0COOEHHOCTH pa3BUTHA
npeanpuHuMatenbcTea B - Kasaxcrawme,

Code of module: SH -1
Name of module:
humanitarian

Name of discipline: Economics and
entrepreneurship

Prerequisites:

Postrequisites: Philosophy

Purpose: The purpose is to familiarize
students with the economic problems
of modern society, the formation of
economic  thinking and  gaining
knowledge in the field of theoretical
foundations and practical skills in the
field of entrepreneurship.

Brief description: It is focused on the
formation of students' comprehensive
understanding of the laws of the
functioning of the economy, obtaining
business education aimed at acquiring
applied competencies in various fields
of entrepreneurial activity, reveals the
features of creating and successfully
running their own business.

Learning outcomes: To show an
active civic position in interpersonal
and intercultural communication in a
multilingual environment based on
fundamental knowledge and skills in
the field of social, political, cultural,
psychological sciences in the context
of their role in the modernization and
digitalization of Kazakh society.
Formed competencies: Owns
knowledge of the nature and role of
entrepreneurship,  understands  the
features of entrepreneurship
development in Kazakhstan, has
applied skills to create and conduct 1ts
own business in real conditions; can
calculate the main business indicators:

Social

OU3HECTIH  Herisri  KOpCETKIiluTepiH: | MMeeT NPUKJIaXHbIe HABBLIKM 1O co3jaHmio | profit, cost, profitability, costs,
i..dga, e3iHmIK KyH, TaimanbuibK, | U BelIeHHIO COOCTBEHHOTo OusHeca B | productivity.
LIBIFBIHAAP, OHIMIUTIKT] ecenTeii anaibl. | pealbHbIX YCIOBHAX; YMEET PacCUMThIBATh

OCHOBHbIE NpeanpUHUMATEIbCKUE

nokasarenu: MpHObUTb, Cce6ECTOMMOCTb,

' | peHTabeNnbHOCTD, M3IEPIKKH,

POU3BOHTEIBHOCTb.
Monaynab koabl: 9I'-1 Kon moayas: CT'-1 Code of module: SH -1
MoayJb aTaybl: OneymerTik- | Hazpanue MoayJs: CounanbHo- | Name of module: Social
FyMaHHUTaPJIbIK ryMaHHTapHbIH humanitarian
Mon artaybi: Dkonorus xoHe Tipwinik | Hassanwe aucumnimubl: Dkonorus u | Name of discipline: Ecology and life
Keyincisairi Herizaepi ., | OBX safety basics
IpepexBusutrep: IMocTpekBusurrep: | [IpepexBH3NTHI: Prerequisites:

dunocodus

MakcaTbl: IKOJOTHSJIBIK TpoLecTepai
\..llayFa, @HTPOMOTeHIIK KbI3METTiH
2JIEyMETTIK-3KOJOTHAIIBIK cajigapblH,
TOTEHIIE KaFaaiiapaa Kopray auictepi
MeH  TeXHOJOrusnapblH  Oaranayra
MYMKiHAIK O€peTiH JKOJIOTHA  KJHE
TipLinik Kayincisairi Herizaepi
GoiipHIIA GiTiM KAJIBINTACTHIPY.

Kbickaia cUnaTTamMachbl: Anam

MoctpexkBu3uThbl: Purnocopus

Llenb: chopMUpoBaTh 3HaHUA MO OCHOBaM
3KOJIOTUHU U 6e30macHOCTH
KU3HEIEATETBHOCTH, MO3BOJISIOILKE
QHAJIU3UPOBATh 3KOJOTUUYECKUE MPOLIECCHI,

OLICHUBATb COLIMAJIbHO-3KOJIOTUYCCKHUE
MoCNneaACTBUA aHTPOHOFCHHOﬁ
JEATEJbHOCTH, METOAbBI U TEXHOJIOTHH

3aLUThI B YPE3BbIYAHHBIX CUTYaLIMAX.
KpaTtkoe onucanue: QopMUpYET yMEHHs

Postrequisites: Philosophy

Purpose: to form knowledge on the
basics of ecology and life safety,
allowing to analyze environmental
processes, assess the socio-ecological
consequences of  anthropogenic
activities, methods and technologies of
protection in emergency situations.
Brief description: Develops skills to
assess the impact of environmental




JeHCayJIbIFbIHA
(axTopaapabiH
RATIbLIAPBIH

9KOJIOTHSUTBIK
acepiH Garanay
KaJIbINTaCThIPaMbl;
TipWiNik ~ opekeTiHiH  Kayimci3miriH
apTTBIpy  KeHiHzeri  ic-Lapanapmpl
KOCrapyiay JKoHe Ky3ere achlpy YIIiH
9KOJIOTHSUNIBIK ~ TIpouiecTepli  Gomkay;
aBapusNIapIblH,  amnaTrTapiblH,  AyJei
3UI3anajiapiplH,  BIKTUMal  cajlapblH
ecKepe OTBIPBIM, KOJNAKChI3 IKONOTHSIIBIK
)KOHE TOTEHIUe >Karjaiinapaa wewimaep
KaObLiaay.
OKBITY HITHIKeJIepi:
Ka3akcTaHIOblK KOFaMIbl KaHFLIPTY MEH
uudpraHaslpyaarel peii KOHTEKCTiHAE

QNIEYMETTIK, cascu, MJJIEHH,
NICYXOJIOTHSUTBIK FBUTBIMIAP
canaceiHiarel  ipremi  Oimim  MeH

JaFabliap Heri3iHge KenTinai opTana
TYIFaapajiblK JKOHE MOIEHUETapasblK
KapbIM-KaTblHaC ~ Ke3iHge  OesiceHmi
a3aMaTThIK YCTaHbIM/Ibl KOPCETY.

KanbinTacaTblH Ky3bIpeTTep:

-Koparan OpTaHbIH om6eban
KYH/JBUIBIFBIH MOMBIHAAM OTBIPBIN OFaH

OLICHUBAaThb BO3IECHCTBUA OSKOJOTHYECKHUX

(akTopoB  Ha  COCTOSIHUE  3[0POBbBS
4eJI0BeKa; MPOrHO3HPOBATh
JKOJIOTHYECKHUE NpOLECCHI ISt
TUIAHUPOBAHUSA U OCYLIECTBIEHHS
MEpONpPUATHH o TMOBBILIEHUIO
6e30macHOCTH KHU3HEAEATEIBHOCTH;
NPUHUMATh peIleHHs B HEONarompUsATHBIX
3KOJIOTHYECKUX U Ype3BbIYaiHBIX
CUTyaUUsIX C  y4eTOM  BO3MOXHBIX
NOCJIEACTBUH aBapui, katacTpod,
CTHUXMIHBIX OeICTBHIA.

PesysabTaThl 00y4yeHus:

[MposBNATh  aKTHBHYIO  TIPaXJAHCKYIO
MO3MLMI0  NPU  MEXIMYHOCTHOM M
MEXKYJIbTYpPHO KOMMYHHUKaLUH B
MOJNUA3BIYHON  cpene Ha  OCHOBE
(GyHIaMeHTaNbHBIX 3HAHUH U HABBIKOB B
006nacT  COLMAIbHBIX, MOJUTHYECKHUX,

KYJIbTYPHBIX, TCHXOJIOTHYECKMX HayK B
KOHTEKCTE WX pOJM B MOJEPHHU3ALUU U
uudpoBu3aLUU Ka3aXCTaHCKOI0
obecTBa. ’
®opmupyeMble KOMNETEHIHH:
-OTBETCTBEHHOE OTHOIIEHHE K MPUPOIHON

factors on human health; predict
environmental processes for planning
and implementing measures to improve
life safety; make decisions in adverse
environmental and emergency
situations, taking into account the
possible consequences of accidents,
catastrophes, natural disasters.
Learning outcomes:

To show an active civic position in
interpersonal and intercultural
communication in a multilingual
environment based on fundamental
knowledge and skills in the field of
social, political, cultural, psychological
sciences in the context of their role in
the modernization and digitalization of
Kazakh society.

Formed competencies:

-Responsible attitude to environment
based on the recognition of its
universal value, ability to assess the
results and consequences of own
activities in  terms of nature,
minimizing harm to nature;

XKayalKepIITKIeH Kapay, ©3iHiH ic- | cpeme Ha  ocHOBe mpu3HaHHMA €& | -to promote the goals and objectives of
opeKeTiHiH HOTHXKeNepi MEH | YHHBEpCAJIbHOM LEHHOCTH, crnocoOHOCTh | human and environmental safety in the
canjapiapblH  TaburaTka  KeNTIPeTiH | OLEHMBAaTh pe3yibTaThl M mnocnencTBus | technosphere; to use knowledge of the
3USAHABI  LIEKTEY  HeMece  a3aliTy | cBoel [JeATENbHOCTH C TO4YkM 3peHus | basics of safety of various production
MakcaTbiMeH Garanay kabineri; NpUpPOA0CO0OPa3HOCTH, HEHAHECEHUs WM | processes in emergency situations
-rexHocepamarbl afaM MeH TaOWFM | MMHMMM3aLMM Bpea NpHpPOE;
OpTaHblH  Kayinci3miriH  KaMTamachl3 | -MpOMaraHAMpoBaTh LEJH W 3aJ4auH
eTyniH MakcaTTapbl MeH MiHAeTTepiH | obecrneueHuss 6e30MacHOCTH YeoBeKa H
HacuxarTay, TOTEHIIe >JKaFrjaiinapia | MpUpOIHOH  cpeasl B TeXHochepe;
opTYpai  eHuipicTik  mpolecTepAiH | UCMOIb30BaTh 3HaHMA OCHOB
Kayincisnik Heri3zaepiH Oiny 6e3onacHOCTH Pas3IUYHbIX

NPOM3BOACTBEHHBIX NPOLIECCOB B

Ype3BblYaiHBIX CUTyaLUsIX
Mopayab koabl: OI'-1 Kon moayas: CI'-1 Code of module: SH -1
MoayJb aTaybl: OieymerTik- | HasBaHue MOayJIsa: CounanbHo- | Name of module: Social
FyMaHHUTapJIbIK TYMaHUTApPHbIHA humanitarian
ITon arayei: Kykeik Herizoepi »xoHe | HasBanue aucuuniaunbl: OcHoBbl npaBa | Name of discipline: Basics of law and
ceibaiinac KEMKOPJIBIKKA Kapchl | ¥ aHTUKOPPYMLHOHHAs KyJIbTypa anti-corruption culture
MOJIEHHET IIpepeKkBH3UTHI: Prerequisites:
TrepexkBusutrep: IlocTpexBusurrep: | MocTpexkBu3uThI: @Hnocodpus Postrequisites: Philosophy
dunocodus Leab: o3Hakomnenue oOyuatomuxcs ¢ | Purpose: The aim is to familiarize
Makcartbl:  6iniM aTyllbUIapAbl | OCHOBHBIMU OTpacisiMH M HHCTUTyTaMmM | students with the main branches and
KYKBIKTBIH ~ HETi3ri  cajajapbl MeH | IpaBa, OCHOBaMH aHTHKOPPYNLHOHHOH | institutions of law, the basics of an
MHCTUTYTTapbl, chibaiiac )KEMKOpJIBIKKA | KyJBTYpbl, a Takke 3aKOHOMEPHOCTAMH | anti-corruption culture, as well as the
Kapchl MOJCHHETTiH Heri3fepi, COHpali- | BO3HUKHOBEHH, pa3BUTUA u | laws of the emergence, development

aKk MEMIJCKET II€H KYKbIKTbIH naiina

6oy, namy JKOHE  KbI3MET €Ty
3aHIbUIBIKTaPbIMEH TaHBICTBIPY.

Kbickawma cunaTramachbl: Kypc
cbibaitnac KEMKOPJIbIKKA Kapcsl
MOJIEHUETTIH JaFAblIapbIH KOHE
MEMIIEKET TIeH KOFaMJarbl KYKbIKTBIH

(YHKLMOHMPOBaHKS rOCYAapCTBa U MpaBa.
Kparkoe onucanue:

Kypc ¢dopmupyer HaBbIKH
AQHTUKOPPYNLIMOHHOM KYJIbTYpBbI "
BbICOKMH YPOBEHb TEOPETHYECKHX 3HAHUH
06 OCHOBHbIX (QyHKUMAX TpaBa B
rocyfapcTse U o0IIecTBe, €ro BIMAHUA Ha

and functioning of the state and law.

Brief description: The course forms
the skills of an anti-corruption culture
and a high level of theoretical
knowledge about the main functions of
law in the state and society, its impact
on the development of law-based

Heri3ri (yHKUMANApPbl, OHbIH KYKBIKTBIK | pa3BUTHE NpaBOBOTO rocyzapcTBa, | state, civil society.

M2MJIEKETTiH, a3aMaTThIK KOFaMHBIH | FPaXIaHCKOro oOlIecTBa. Learning outcomes:

JaMyblHa ocepi Typaibl TeopHusiblK | PedysbTaTbl 00y4yeHus: To show an active civic position in
OiniMHIH JKOFaphl neHreitin | [IposBNATh  aKTMBHYIO  TpaKIaHCKYIO | interpersonal and intercultural
KaJIbINTAaCThIPAb. NO3MLMIO  MpPH  MEXJIMYHOCTHOW W | communication in a multilingual
OKBbITY HITHIKeJIepi: MEKKYJIbTYpHOH KOMMYHUKaLUHU B | environment based on fundamental




KasakcTaHIblK KOFaMIbl JKaHFbIPTY MEH
uMpIaHAbIpyAaFel PeJli KOHTEKCTiHIe

ANIEyMETTIK, cascu, MOJIEHH,
MICUXOJIOTUSUTBIK FbUIBIMAAP
canacelHmarel  ipremi  OiniM  MeH

Jarapliap HerisiHge KenTinai oprama
TYJIFaapaiblK JKOHE MOJECHHETapalIbIK
KapbIM-KaThlHaC ~ Ke3iHge  GenceHmi
a3aMaTThIK YCTAHBIM/Ibl KOPCETY.
KaJipinracaTbiH Ky3bIpeTTep:

-9JIEyMETTiK-CasCH FbLIBIMIAP
cajacelHaarbl  ipresi  OiniM  MeEH
JaFrabUlapapl  MeHrepy, — MOJM-TiAiK

oprana GaiiaHeic OpHaTyra KabineTTi
KeH oii-epici 0ap;

-MUKPO3KOHOMHKAIBIK,
XaJIbIKapaJIbIK
9KOHOMHKAJIBIK

YITTBIK  )K9HE
JeHreinepae
KaTeropusiapabiH,
3aHIapblH, NpOLECTEPHiH KoHe
9KOHOMUKAJIBIK namy
3aH/IbUIBIKTApbIHbIH MOHI TypaJibl HETi3ri
Outimre ue 6omy.
- o3iniH Oonamak KociOiHiH epekiue
MaHbI3AbUIBIFBIH  TYCiHEsl, Kociou
KYKBIKTBIK CaHaHbIH KETKITIKTI

MOJIUSA3BIYHON cpene Ha OCHOBEC
q)yH}.IaMeHTaJIbelX 3HAHUW W HaBBIKOB B
0o0lacTU  COUMAIbHBIX, TMOJUTHYECKHX,

KYJbTYPHBbIX, [CHUXOJIOTHYECKHX HayK B
KOHTEKCTE€ WX pOJM B MOJAEPHHM3AaLMHU H

ur(poBU3aLUH Ka3aXCTaHCKOTO
obuiecTBa.

®opMupyemMble KOMIIETEHIIHH:

- Bnanets (hyHIaMeHTaNbHBIMH
3HaHUAMM M HaBblkaMM B objacTtu
COLIMANbHO-TMOJUTHYECKUX HayK,
o0anathb IIMPOKHUM KpYro30poMm,

Cnoco0HOro K KOMMYHHKALMAM B MOJIK
A3BIYHON Ccpee;

— uMeTh 6a30BbI€ 3HAHUS O CYLIHOCTH
9KOHOMHMYECKUX KaTeropui, 3aKOHOB,

NpOLECCOB H 3aKOHOMEPHOCTAX
pa3sBUTHSA 9KOHOMHKH Ha
MHKPOIKOHOMUYECKOM,
HAalLMOHAJBHOM M  MEXIYyHapOAHOM
YPOBHSX.

- OCO3HA&T CreLMANbHYI0 3HAYMMOCThb
cBoeil Oymymeid mnpodeccun, obnagaer
JOCTaTOYHBIM YPOBHEM
npodeCCHOHATBEHOTO MPaBOCO3HAHMS;

knowledge and skills in the field of
social, political, cultural, psychological
sciences in the context of their role in
the modernization and digitalization of
Kazakh society.

Formed competencies:

— Possess fundamental knowledge and
skills in the field of socio-political
sciences, have a broad outlook, capable
of communication in a multilingual
environment;

— have basic knowledge about the
essence of economic categories, laws,
processes and patterns of economic
development at the microeconomic,
national and international levels.

- is aware of the special importance of
his future profession, has a sufficient
level of professional legal awareness;

- able to carry out professional
activities on the basis of a developed
sense of justice, legal thinking and
legal culture.

TEXHOJIOTUSIAPbI, MPAKTUKAIBIK dIicTepi

MeH  Tocinmepi  Typambl  Gimimai
KaJIBITITACTBIPY.

Kbickama cunarramacbl:  FbulbIMH
MOIEHHMET TE€H JTHKaHbIH  0a3ajiblK

HeTi3aepiH, FBUIBIMH MOTiHAEPAI MKEMII
Kabbu1nay isl, FBUTBIMHU-3€PTTEY
KYMBICBIH xKocrapay KOHE
y#bIMIacThIpy Ke3iHae ayFaH OiniMaepin
THIMAI KOJJaHy [JaFAblIapblH, 3€pTTEY
hoTIDKENIEPiH Tallay JKOHE IKAIMbLIAy
KaOiNeTiH KaJbINTacThIpabl.

OKbITY  HITHXKeJIepi:
KOFaMibl KAHFBIPTY MeH
uupaaHAbIpyAaFbl  PeJli  KOHTEKCTiHAE
QNIEYMETTIK, cascu, MOJICHH,
TMICUXOJIOTHAJIBIK FBUIBIMZIAp
canacelHarsl  ipreni  OimiM  MeH
JaFapliap Heridinae KemnTinmi oprana
TYJIFaapajiblK  KOHE MOJEHUETapaIbIK
KapbIM-KaTblHaC ~ ke3inme  OenceHni
a3aMaTThIK YCTaHBIMIbl KOPCETY.
KanbinTacaTbiH Ky3blpeTTep:

\_-. Kas1pri 3aMaHFbI FbIJIBIMH

KasakcTranapix

MeTOJax U NMpUeMax NpPOBEICHUs HayUHBIX
HCCIeIOBaHuUH, OCHOBaHHBIX Ha
COBPEMEHHBIX JOCTHKEHUAX YUECHBIX.
Kpartkoe onucanue: ®opmupyet 6a3oBbie
OCHOBbI HAy4HON KyJIbTypbl M 3THKH,
rubkoe BOCMpPUATHE HAYYHBIX TEKCTOB,
HaBbIKH  3((EKTUBHOTO  MPHUMEHEHHs
TNOJIy4€HHBIX 3HAHUH NpU TUIAHUPOBAHUH
u OpraHu3aLuu Hay4yHO-
UCCNIeIOBATENbCKOM  paboThl,  yMEHHE
aHAIU3UPOBaTh U 0000ILAaTh pE3yJbTAThI
UCCIIEIOBaHUH.

Pesyabrathl  0o0yuenusi:  IlposBisATh
aKTUBHYIO TPKIAHCKYIO MO3ULMIO MPH
MEXJIMYHOCTHOH M MEXKYJbTYPHOM
KOMMYHHUKALMU B TOJHUA3BIYHON cpele Ha

OCHOBEe (pyHIaMEHTAIbHbIX 3HAHUH U
HaBbIKOB B  OOJNIACTH  COLMAIBHBIX,
TMOJIUTHIECKHUX, KYJIbTYpHBIX,

NICUXOJIOTUYECKUX HAayK B KOHTEKCTE HX
poiM B MOJEpPHH3ALMH U LHU(PPOBH3ALMH
Ka3axCTaHCKOro oOLiecTBa.
@®opMHpYyeMble KOMINETEHLUHH:

- cnoco0eH K KpUTHYECKOMY aHaIu3y M

neHreiiine ue 6onanpl; - criocobeH OCYILECTBIIATh

- JaMbIFaH KYKBIKTBIK CaHa, KYKBIKTBIK | MPO(ECCHOHANTbHYIO  JAEATENbHOCTh  HA

oilay  KOHE  KYKBIKTBIK MOIEHHET | OCHOBE  Pa3BMTOrO NPaBOCO3HAHUS,

Herisinge KociOM KbI3BMETTi  JKy3ere | MpaBOBOrO  MBILUIEHMS W TPaBOBOM

acblpa 6iny. KYJIbTYpbI.

Monayab koabl: 9I'-1 Koa moayas: CI'-1 Code of module: SH -1

Monayab araybl: OneymerTik- | HasBaHue MOJYJIsi: CounanbHo- | Name of module: Social
TYMaHHTaPJIBIK TYMaHHTapHbIH humanitarian

Iou aTayel: FouteiMu 3epTTey onictepi | Hasanuwe — aucummiamuei:  Metonel | Name of discipline: Methods of
IpepexkBusutrep: IlocTpeKBH3HTTEP: | HAyYHBIX UCCIENOBAHUH scientific research

G unocodus IIpepexkBH3UTBI: Prerequisites:

Makcatbl:  raneiMaapabiH - Kasipri | IHoctpekBusuTbl: ®@unocodus Postrequisites: Philosophy
KericTikrepine Herisgenred routbiva | Lleab:  cpopmupoBaTh  3HawMs o | Purpose: The goal is to form
3epTTeyJepai KyprisyAiH NPUHLMNTED], | MPHHLMIAX, TEXHONOrMAX, mMpakTHyeckux | knowledge about the principles,

technologies, practical methods and
techniques of conducting scientific
research based on modern
achievements of scientists.

Brief description: Forms the basic
foundations of scientific culture and
ethics, flexible perception of scientific
texts, skills of effective application of
acquired knowledge in planning and
organizing research work, the ability to
analyze and summarize research
results.

Learning outcomes: To show an
active civic position in interpersonal
and intercultural communication in a
multilingual environment based on |
fundamental knowledge and skills in
the field of social, political, cultural,
psychological sciences in the context
of their role in the modernization and
digitalization of Kazakh society.
Formed competencies:

- capable of critical analysis and
evaluation of modern scientific




KETICTIKTepAi ChIHM Tajjayra MoHE
Oarajyiayra, 3epTT€y )XXOHE NPAKTHKAJIbIK
Moceneiepal  lieuryne, OHbIH  iliHAe
MoHApAIBIK cayajapaa JKaHa Maessiapibl
KaJIbIMITacThIpyFa KabinerTi;

- TyTac >XyMesi FBUIBIMU JYHHETaHBIM
HEriziHAe KeIleHAi, OHBIH ilIiHOe
NoHApaIbIK  3epTTeyJepai xKy3ere
aceIpyra Kabinerri;

- FBUILIMH JKOHE FbUIBIMU-OiniM Oepy
MiHOeTTepiH ey 6oiibIHIIA
Ka3aKCTaHIBIK  KOHE  XasblKapalblK
3€pTTeY  Y)KbIMAAPbIHBIH  KYMbIChIHA
KaTbICyFa JaiblH;

- Kkocibu  KpI3MeTTe STHUKAJIBIK
HOpMaJap/ibl YCTaHyFa KabinerTi;
o3iHiH KkociOM JKOHE Keke JIamy

MiHETTEPiH XKocnapiayFa XoHe LIeIIyre
KabinerTi;

- KocibM  KbpI3MET  CaJlaChbIH/AFbl
TEOPUSUIBIK ~ JKOHE  DKCMEPHMEHTTIK
3epTTeyJiepAiH 9liCHAMacblH MEHIEPIeH;
- ‘FBUIIMH 3€pTTey MOJCHHETiH, OHBIH
iminge 3aMaHayu aKnapaTThIK-
KOMMYHUKALWMSUTBIK ~ TEXHOJIOTHSIAp bl
naiiajaHa OThIPbIT MEHTEPreH.

OLIEHKE COBPEMEHHBIX Hay4HBIX
JOCTH)XCHUM, TEeHEpUPOBAHMIO  HOBBIX
UIel MpU PeLIeHUN UCCIIENOBATEILCKUX U
NpaKTHYECKUX 3aja4, B TOM 4YHCJIE B
MEX IMCLUMIUTMHAPHBIX 00J1acTsX;

- Croco0eH OCYyLIECTBIATh KOMIUIEKCHBIE

HCCIIEIOBAHHUS, B TOM qucie
MEXIUCLUILUTHHAPHBIE, Ha OCHOBE
LEJIOCTHOrO  CHCTEMHOr0  Hay4HOro
MHpPOBO33pEHNS;

- roroB yyactBoBaTb B  pabore
Ka3aXCTAHCKHX M MEXIyHapOIHBIX
MCCJIEIOBATENbCKMX  KOJUIEKTHBOB MO
peLLeHUIO Hay4YHBIX " Hay4HO-

06pa3zoBaTesIbHbIX 3a/a4;

- croco0eH ClieIoBaTh ITHYECKMM HOpMaM
B MPpO(eCCHOHAIBHOMN NEATENbHOCTH;

- cnocobeH IUIaHUPOBATh U PeIlaTh 3a1a4H
COOCTBEHHOTO  NPO(ECCHOHANBHOIO M
JIMYHOCTHOTO Pa3BUTHS;

- BJIaieeT METO0JIOTUEH TEOPETHUECKHUX U

JKCNEPUMEHTANIbHBIX ~ UCCJIEJOBAaHUH B
o6acT npoecCHOHANBHOM
JEATENIbHOCTH;

- BJIAZIEET KyJIbTYypO# Hay4YyHOro
UCCeNoBaHUsA, B TOM  4YHMClIe C
UCTIOIb30BaHHEM COBPEMEHHBIX

WH(OPMALIMOHHO-KOMMYHHKaLMOHHBIX
TEXHOJIOTUH.

achievements, generating new ideas in
solving research and  practical
problems, including in
interdisciplinary fields;

- able to carry out comprehensive
research, including interdisciplinary,
based on a holistic systematic scientific
worldview; R

- ready to participate in the work of
Kazakhstani and international research
teams to solve scientific and scientific-
educational tasks;

- able to follow ethical standards in
professional activities;

- able to plan and solve the tasks of his
own professional and personal
development;

- owns the methodology of theoretical
and experimental research in the field
of professional activity;

- has a culture of scientific research,

including the wuse of modern
information and  communication
technologies. '

MopnyJb koabl: OI'-1
Monayab aTaybl:
FYMaHHTapJbIK

ITon aTaysl: Inuactany
IlpepexBusutrep: IlocTpeKBU3UTTEP:
dunocodus

Makcatbl:  Lmmsic  XKaHCyripoBTbIH
LIBIFAPMAJIapbIH TEPEH Opi KaH-KaKThI
3epiesiey apKblIbl Ka3aK XaJKbIHbIH

OJ1eyMeTTiK-

oneOHeTiH, OHEpiH, JOCTYpJEPiH,
MOJOEHMETI MeH TiliH  OarajlaliThiH,
JCTETUKAIBIK TaJIFaMbl JOFapbl TEPEH
OilJIbl TYJIFaHbI JAMBITY.

Kbickamia cunmaTraMachl: Inusc
JKaHcyripoB LIbIFapMasapblHBIH, ~Ka3ak
onebu TiNiH JaMBbITY 1aFbl

MaHBI3IbUIBIFBIH TYCiHYMi; 3UATKEpJIik-
IIbIFAPMALIbUIBIK  OWNIay  JaFabUIapbiH,
VITTBIK-PyXaHH Mypa KYHIbUIbIKTapblH
Oarauaii Gity i KaJbINTacThIpasbl.
OKy HaTHxKecCi:
- Inusc Xancyripos
MypaJiapbiH Oineni;
- aKbIHHBIH IIbIFapMaapblH
Tanaanabl;
- IIbIFapManapabliH
KOPKEMIriH aHbIKTal b,
- L)KaHcyripoBTiH 91e6M MypachIHbIH
JapaJibIFbIH TYCiHE anajpl.

UACAIBIK-

KanbinracaTelH Ky3biperTep: lLnmsc
XaHcyripoBTiH onebu MYpacblH
MEHTEpreH; YITTBIK pyXaHu
KYHIBUIBIKTapabl ~ KacTepjeyre »KoHe

WHTEJUICKTYaJIIbIK-1IbIFapMALUbLIbIK

Kon moayas: CI'-1
Ha3sBaHue MOAayJIst:
ryMaHUTapHbIA
HasBaHue qucuunHHbl: Minsacrany
IIpepeKkBH3HUTBI:

IMoctpexBusuThbl: dunocopus

Lenb: pa3BuTHE TIIYOOKO MBICIAILEH
JIMYHOCTH C  BBICOKMM  3CTETHYECKHM
BKYCOM, LIEHALIEH TUTepaTypy, HCKYCCTBO,
TpaAULUH, KyJIbTYypy M S3bIK Ka3aXxCKOro

CouuanbHo-

HapoJa TMOCpeACTBOM  Iiaybokoro H
BCECTOPOHHETr0 H3YY€HHMs NPOU3BEINCHHMH
Wnesca Xaucyryposa.

Kparkoe onHcaHue: DopmupyeT

MNOHMMAHUE 3HAYUMOCTH HpOI/BBClICHHﬁ

Unbsaca JKaHcyrypoBa B pa3BMTHH
Ka3aXCKOro JUTEpaTypHOro A3bIKa,
HaBbIKM  HMHTEJUIEKTYaJlbHO-TBOPYECKOI0
MbILUIEHUS,  CMOCOOHOCTb  JOPOXKHTh
LEHHOCTAMU HalMOHAJIbHO- 1y XOBHOI'O
Hacjeaus.

Pe3yabTaTt 00y4yeHus:
' © = 3Haer JIMTEpaTypHOE
Hacnenue WM.)KaHcyryposa,

- aQHAJM3UPYET TNPOHM3BENEHMS
103Ta;

- ompenenseT
XyI0)KECTBEHHbIE
0CO0EHHOCTH MPOM3BEICHHH.

- TOHHMMaeT
WHIUBHIYaJIbHOCTD
JIUTEPATYPHOro
H.XKancyryposa.

DopMHpyeMble KOMNETEHLHH:

HaeHHo-

Hacneaus

Code of module: SH -1

Name of module: Social
humanitarian

Name of discipline: Ilyastanu
Prerequisites:

Postrequisites: Philosophy
Purpose: to develop a deep-thinking
personality with high aesthetic taste,
appreciating literature, art, traditions,
culture and language of the Kazakh
people  through a deep and
comprehensive study of the works of
Ilyas Zhansugurov.
Brief description: Forms an
understanding of the importance of the
works of Ilyas Zhansugurov in the
development of the Kazakh literary
language; skills of intellectual and
creative thinking, the ability to cherish
the values of national and spiritual
heritage.
Learning outcomes:

- knows the
heritage of I. Zhansugurov;

- analyzes the works of the

literary

poet;

- defines the ideological
and artistic features of the work.

- understands the
individuality of the literary heritage of
1. Zhansugurov.

Formed competencies: Owns the
understanding of the specificity of the
literary heritage of Ilyas Zhansugurov;




oinay MoNIEHHETIHE JaFIbUTaHFaH.

BnajgeeT — MOHMMaHWeM  cHELU(UKH
JIUTEpPaTypHOTO Hacneaus Hnbsca
JXancyrypoBa;  o0jJagaeT — HaBbIKAMH

HHTCJUICKTYaJIbHO-TBOPYECKOI'O
MBIIUIEHUS ¥ CIMOCOOHOCTAMU JOPOXHUTh
LHECHHOCTAMHA HAIlMOHAJIBHO-AYXOBHOI'O
HacJieaus.

possesses the skills of intellectual and
creative thinking and the ability to
cherish the values of the national and
spiritual heritage.

Monayas koast: TIH 3/

Moayas ataybl: TypucTik ic-opeker
Heri3aepi

Ion aTtaysl: Typusmounorus Herizaepi
IpepexBusurrep: IlocTpekBU3HTTEP:
KoHakXaiIbUIbIK UHLYCTPHUSACHI
Makcatbl: TYPHUCTIK-IKCKYPCHUSIIBIK
Kh3MET  KOpCeTyHiH  Ke3  KeJreH
canachlHAa JKYMBIC icreyre KaGineTti
Typu3sM  canachlHEa  keH  OeHinni
MamaHgap [naspray. llbirapmaiubLibiK
aneyerTTi, 6acTamalbUIbIK neH
KAQHAWIBLIABIKTEI  JaMbITY,  TYpU3M
Typajbl  KaJbIMTacaTblH  FbUIBIMHBIH
Typu3M Heri3zepi GoifbiHma 6iniM any,
TYpH3M MeHeKepiHe KaXeTTi
NPaKTUKAIBIK [aFAblIapipl ajly YIIiH
Karjam kacay.

Kbickama cunarramacbl: byn  1moH
TabMFaT KaFfainapbl MEH pecypcTapsl,
XaJIKbl MEH LIapyallibUlblFbl  Typasibl
TanMXH, SKOHOMHUKAIBIK, CTATUCTUKAJIBIK
MaJTiMETTEpAI Tangay Herizinge
TYPU3MHIH  Heri3iepiMeH, ayMaKThIH
(enniH, OSKOHOMHKAJIBIK  ayIaHHBIH)
ayMaKThIK-peKpealusibliK
epeKLIENiKTepiMEH TaHBICYbl Ke3MeHi.
Kypctbl OKy Typu3Meri 3amaHayu
9JIEYMETTiK-3KOHOMMKAJIBIK TPOLECTePi
Tajjayra, onapAblH AaMyblH OoJbkayra
MYMKiHiKk Oepefi; anblHFaH TEOPHUAIBIK
Ginimaep MeH caH amyaH (akTidik
Marepuangapra cyliene OTBIpBIII,
TYPHUCTIK aFbIMIapAblH 3aHIbLIBIKTapbIH

TYCiHIipY; TYPHUCTIK HapBIKTBIH
arhIMIaFbI KarJalibiH Tajjayra
MYMKiHAiK ~ GepeTiH  CTaTMCTHKaJIbIK

TaNaayabl KaJIbINTACThIPY.

Oky HaTkeci: XalblKapajiblK TYpPH3M
MeH KOoHaK Y# Ou3HeciHiH Jamy
TEeHIEHUMsAIAPbIH aHBIKTAy YILUiH TypU3M
TEOPHACHI MEH ollicCHaMacChbIHbIH
HerizJepiH, XaJIbIKapaJbIK
KOHBEHLUsJIap IOHBTO
KY>KaTTapbIHbIH Oinyni
KOJIAaHy

KanbinTacatblH Ky3biperTep: Typusm
MHJTYCTPHSACHI MEH
MH(PaKypbUTBIMBIHBIH JAMYBIHBIH
HOri3ri  TEHAEHUWSUIAphlH, COHIaM-aK
Gencenni TYPUCTIK casixaTTap/pl
YHBIMAACTHIPY/IbIH JKalIbl MAceJNeNepin
Oiny.

MeH
epexenepin

Kon monyasi: OT/]] -3
HasBanue monyJisi: OCHOBBI TYPHUCTKOM
JEATEeIbHOCTH

HaszBaune  aucuumiuHbl:  OCHOBBI
TYPU3MOJIOTHH

IIpepexkBH3UTDI:

IlocTpeKBH3HUTHI: WUnpyctpus
roCTeNpUHMCTBA

Heab: NOATOTOBKA CHELHAINCTOB

IWIMpOKOro mnpoduns B cdepe TypHu3Ma,
crnocoOHbIX paboTath B J060# cdepe
TYPHUCTCKO-IKCKYPCHOHHOTO

o6cnyxuBaHus. Pa3BUTHE TBOPUYECKOrO
noTeHuuana, MHULUATUBHOCTH U
HOBU3HBI, MOJIyYeHHE 3HAHUH 10 OCHOBaM
Typu3Ma (opMHpyeMoii HaykH O TypH3Me,
CO3[aHHe YCJIOBHI JUIi TMPHOOPETEHHUA

NPaKTUYECKUX HABBIKOB, HEOOXOMMMBIX
MEHEDKEPY 110 TYpU3MY.
KpaTkoe OonucaHue: Jucuuruinya

HampasjieHa Ha  (opMHpOBaHWE Y
CTYIEHTOB KOMIUIEKCHOTO MpPEICTaBIEHUA
00 OCHOBax TypH3Ma, TEPPUTOPHAJIBLHO-

peKpeaLoHHOM XapaKkTepUCTHKU
TeppuTOpHd  (CTpaHbl, IKOHOMHUYECKOTO
paiioHa) Ha OCHOBE aHaM3a
MCTOPHYECKHX, 9KOHOMHUYECKHUX,

CTaTUCTUYECKUX JAHHBIX O TMPHUPOIHBIX
YCIOBUAX M pecypcax, HacelleHud M|
Xo3siicTBe. PaccmatpuBaeT aHaIu3
COBPEMEHHBIX COLMATBHO-KOHOMHYECKUX
MPOLIECCOB B TypU3Me, NPOrHO3UPOBAHKE
WX Pa3BUTHUS; PacKpbIBAET TEOPETUYECKUE
3HaHUA M Pa3sHOOOpasHbIfl (haKkTHUECKHUii
MaTepHay, 3aKOHOMEPHOCTH TYPHUCTCKHX
MOTOKOB, MO3BOJIIOIINX  (pOPMHUPOBATH
CTATUCTHYECKUM aHalIKW3, TMO3BOJAIOLIUN
MpoaHaIu3UPOBATh COBPEMEHHOE
'COCTOSIHHE TYPUCTCKOrO pbIHKA
Pesyabrar  00yueHus: [IpumMeHaTh
3HAHUS OCHOB TEOPUM M METOJOJIOTHH
Typu3Ma, IIOJOXKEHUI MEXIyHapOIHBIX
kouBeHIMi u nokymentoB IOHBTO mns
BbISIBJICHHSA TEHAEHUUIHA pa3BHUTHs
MEX1yHapOAHOro TypH3Ma u
rOCTUHUYHOTrO OM3HECa

®opMupyemble KOMMETEHUMH: 3HATh
OCHOBHBIE TEHIEHLIUH pa3BUTHsA
WHOYCTPUH U WHQPPACTPYKTYphl TypHU3Ma,
a Takke O0OIIMe BONPOCHI OpPraHM3aLUH
AKTHBHBIX TYPUCTCKHX ITyTELIECTBHHA.

Code of module: BTA 3 X
Name of module: Basics of tourist
activities

Name of discipline: Basics of tourism
Prerequisites: Postrequisites:
Hospitality industry

Purpose: training of specialists of a
wide profile in the field of tourism,
capable of working in any field of
tourist and  excursion  services.
Development of creative potential,
initiative and novelty, obtaining
knowledge on the basics of tourism of
the emerging science of tourism,
creating conditions for the acquisition
of practical skills necessary for a
tourism manager.

Brief description: This discipline
involves familiarization with the basics
of tourism, the territorial and
recreational characteristics of the
territory (country, economic region)
based on the analysis of historical,
economic, statistical data on natural
conditions and resources, population
and economy. Studying the course will
allow you to analyze modern socio-
economic processes in tourism, predict
their development; explain, based on
the obtained theoretical knowledge and
a variety of factual material, the
patterns of tourist flows; form a
statistical analysis that allows you to
analyze the current state of the tourism
market.

Learning outcome: Apply knowledge
of the basics of the theory and
methodology of tourism, the provisions
of international conventions and
UNWTO documents to identify trends
in the development of international
tourism and hotel business

Formed competencies: know the main
trends in the development of the
tourism industry and infrastructure, as
well as general issues of organizing
active tourist travel.

Moaysb koasl: TP 4 Koa monyns: TP 4 Code of module: TR 4
Mogaynsb aTaybl: TypucTtik pecypcrap HasBanue MoayJs: Typuctckue | Name of module: Tourism resources
ITon aTaybl: XajblKapaJblK TYPH3M pecypcebl Name of discipline: International




IlpepekBH3UTTEP: Typusmonorus
Heri3aepi

IocrpexkBusutrep:  KOHAKKaMIBUIBIK
PH Ty CTPUSCHI

MakcaTbl: KeJly  JKOHE IIBIFY
XaJIbIKapaJblK TYpU3M
TEXHOJIOTUSJIAPBIHBIH  €peKLIeiKTepi,
OpEKET €Ty KaruaaTTapbl XKOHE TYPHCTIK
KbI3MET weHOepiHae eTeaiK

KIMEHTTIH KaXETTUTIKTEPiH CEepBUCTIK
KamTaMachi3 eTy OOWbIHILA TEOPHSIIBIK
YKOHE MPAKTHUKAJIBIK OiTiMIi MEHrepy

Kbickama CHIATTaAMAaChl:
XasblKapaibIK TypU3M reorpadusachiHbIH
oNeMIiKk KOepiHiCi, OHBIH JKEKEJEreH

engep MeH aliMakTapiarel  Jamysbl
Typajbl TYTac HJAEAHbl KapacTbIpalbl.
[IsH  CTYAEHTTEPAIH  XaJblKapayiblK

TYpHU3M reorpadUsAChIHbIH CaallbIK XKIHE
KEHICTIKTIK KYpbUIBIMbI, OHBIH ayMaKTbIK

namy TeHACHLHUSIapbI MEH
epeKuIeNikTepi Typaibl  TYCiHiKTepiH
KaJIbINTaCThIpyFa OaFbITTaJIFaH.

XanbKapajiblK TYpH3M reorpa@uschiHbIH
XKOHE TYPHUCTIK aFbIHIApJBIH  HEri3ri
OarbITTAapbIHBIH ~ TYPaKTbl  JaMybIH
Qarajay oJicTeMeciH Hrepyre biKnaj
eTei.

Oky Hormkeci: TypucTik  KbI3MeT
KepceTy XKyliecinae OHJIpicTiK,
IIapyaubUIbIK, KOJiK KOHE

JIOTUCTUKAJIBIK, aHHUMALUAJIBIK K,bI3MeTTi
yiBIMIACTBIPY YINiH 3amMaHayd O3bIK
aBTOMATTaHIBIPY TEXHOJIOTHSUIAPbIH
naitnanany

KaabinracaTbiH Ky3bIpeTTep: TypPUCTIK
MHIYCTPUsi KOCIMOPHBIHBIH  KBI3METIH
CHMIIATTAWTBIH THUMNTIK 9JicTeMenep MEH
KOJIIAHBICTaFbl HOPMATUBTIK-KYKBIKTBIK
KOpCeTKilTep Heri3inae KabineTriiri

Ha3zBanue AMCLMIIMHBI:
Mex1yHapoIHbIH TYypU3M
IMpepexBu3uTbI: OCHOBBI TYPU3MOJIOTHH
ITocTpeKBH3UTLI: HnnycTpus
roCTeNPUUMCTBA

Llenb: OBNafieHHE TEOPETHYECKHMH H
NpPaKTHYECKUMHU 3HaHUAMH no

0COOEHHOCTSM TEXHOJIOTMH BBE3IHOTO H
BBIE3THOTO MEXAYHApOIHOro TypH3Ma,
NpUHUMNAM JEHCTBUS M  CEPBUCHOMY
obecnedyeH o notpe6HOCTElH
HWHOCTPAHHOT'O KJIHEHTa

B paMKaX TypHCTCKOH A€ATEIbHOCTU
KpaTkoe onucanue: PaccmaTtpuBaer
LEJIOCTHOE MpEJCTaBJIEHHE O MHUPOBOM

KapTuHe reorpa@Mu  MeXIyHapoJHOro
Typu3Ma, €ro pa3BHUTHH B OTIEIbHBIX
CTpaHaX M  perdoHax. JlucuuriuHa

HampaBjieHa Ha  (QopMHpoBaHHE Y
CTYEHTOB MpEJACTaBJICHUA 00 OTpaciaeBon
7} NPOCTPaHCTBEHHOM CTpYKType
reorpadpuu  MEXIYHapOJHOIO TYpH3Ma,
TEHOEHUUSAX U OCOOEHHOCTAX  €ro
TEPPUTOPHAIILHOTO pa3BUTHA.
Crioco6CcTBYeT ~ OCBOEHHMIO  METOIMKH
OLIEHKH YCTONYMBOro pa3BUTHUs reorpaduu
MEX1YyHapOJHOro Typu3Ma M OCHOBHBIX
HamnpaBJIEHUH TYpUCTCKUX MOTOKOB.
PesyabTar o06y4enusi: Hcnonb3osatsh
COBpPEMEHHBIE  MEPEIOBbIE  TEXHOJIOTHH
aBTOMaTH3aLMU Uit OpraHu3aluu
NPOU3BOJCTBEHHOIH, X035 HCTBEHHOM,
TPaHCNIOPTHOM U JIOTUCTUYECKOH,
aHUMALMOHHOM NEATENIbHOCTH B CHUCTEME
TYPUCTCKOro 00CIyKMBaHHUS
®opmupyemble KOMIMETeHLHHU:
CrOCOOHOCTL  HAa ~ OCHOBE  THIIOBBIX
METOIUK U JAEHCTBYIOILIEH HOPMATHBHO-
MPaBOBOM MOKAa3aTelH, XapaKTepU3YIOLIue
JEATENBHOCTh TMpPENNPHATHA TYPUCTCKOM
HUHAYCTPHH

tourism

Prerequisites: Basics of tourism
Postrequisites: Hospitality industry
Purpose: mastering theoretical and

practical knowledge on the
peculiarities of  technologies of
inbound and outbound international

tourism, the principles of operation and
service provision of the needs of a
foreign client in the framework of
tourism activities

Brief description: Considers a holistic
view of the world picture of the
geography of international tourism, its
development in individual countries
and regions. The discipline is aimed at
forming students' understanding of the
sectoral and spatial structure of the
geography of international tourism,
trends and features of its territorial
development. Promotes the
development of methods for assessing
the sustainable development of the
geography of international tourism and
the main directions of tourist flows.
Learning outcome: To use modern
advanced automation technologies for
the organization of production,
economic, transport and logistics,
animation activities in the tourist
service system

Formed competencies: ability based
on standard methods and the current
regulatory indicators characterizing the
activities of the enterprise of the
tourism industry

Mopaysb koasi: TIH 3
Moayab artaybl: TypucTik ic-opeker

Herizzaepi

ITan aTaybl: KoHaokainbuiblK
MIH TyCTPHSCBI

IIpepekBU3HTTEP: Typusmonorus
Herizaepi

MocTpexBusutrep:  Typusm  XoHe
KOHaK Yif MapKeTHHTi

MakcaTbl:  ONeMAIK  KOHAKXKaWJIbIK
WHILYCTPHUACHIHAAFbI OusHecTi

XKYPri3yaiH JaMybl MEH 3aHIbUIBIKTapbI

Typaibl  TyciHik  6epy, coHmai-ak
neMaik KOHAKXaMIbIK
WHIYCTPUACBIHBIH ToXipubecin
NPaKTHKAIBIK  KbI3METTE KOJIJaHy
Ooitpinmia  OinmiM  MeH  JaFablIap
KaJIBIITACThIPY.

Krickawia cunatramacbl:  Ojemaieri,
KP, eHipzeri KOHAKKaJblIbIK
WHAYCTPUACBIHBIH ~ AaMy  TapHXblH,
COHJaM-aK KOHAKKaIblIbIK

Koa moaynsi: OT/I -3

Hassanue moaynsi: OCHOBBI TYPHCTKOM
NeATENbHOCTH

HasBaHue IMCUMILVIMHBI:
rocTeNpHMUMCTBa
IpepexBu3nTbI: OCHOBBI TYPU3MOJIOTHH
IMocTpexkBU3UTBI: MapKETUHT Typu3Ma U
TOCTUHHLIBI

Ilenb: naTh NpeACTaBlIE€HUE O Pa3BUTUH H
3aKOHOMEPHOCTSX BeJieHUs Ou3Heca B
‘MUPOBOM

MHAYCTPUHU TOCTENPUUMCTBA, @ TaK IXKe
3HAHUS W HAaBBIKU MO MPUMEHEHHIO OMbITa
MHPOBOM HHIYCTPUM TOCTENPHUMCTBA B
NPaKTUYECKON JeATEIbHOCTH.

KpaTtkoe onucanue: PaccMarpuBaer
HCTOPHIO pa3BUTHSA HUHIYCTPUH
rocrenpuuMcTBa B mMupe, PK, peruowne, a
TaKxKe CTPYKTYpY HUHIYCTPHH
rocrenpuumcTBa.  M3yuaer  daxrtopsl,
B/IMSAIOILME Ha pa3sBUTHE HHAYCTPMH
rocrenpuuMcTBa. OOyuyaeT BbIABICHUIO H

Hunpyctpus

Code of module: BTA 3

Name of module: Basics of tourist
activities
Name
industry
Prerequisites: Basics of tourism
Postrequisites: Tourism and the hotel
marketing

Purpose: to give an idea of the
development and patterns of doing
business in the global hospitality
industry, as well as the knowledge and
skills to apply the experience of the
global hospitality industry in practice
Brief description: Examines the
history of the development of the
hospitality industry in the world,
Kazakhstan, the region, as well as the
structure of the hospitality industry.
Studies the factors influencing the
development of the hospitality
industry. Teaches identification and

of discipline: Hospitality




HHYCTPHSACBIHBIH KYPBUIBIMBIH

KapacTblpapbl. KoHaiokaiabuibIK
MHIyCTPHUACBIHBIH [aMyblHa 9Cep eTeTiH
(axropaapapl 3epTTeii.
KoHaikaiibibIK MHYCTPHSACBIHBIH

JaMyblHa ocep €eTeTiH (akTopiapbl
aHBIKTAayFa JKOHE Tajjayra Yyipereni.
KoHakalIbLIbIK UHY CTPUSACHIHBIH

Kasipri namy TeHEHIMANAPbIH
Tanganabl. KoHakxaiablabiK
WHIYCTPHSACBIHBIH namy

nepcreKkTUBaiapblH GomKaiabl.

Oky HoTmxkeci: TypuCTik koHe KOHaK
y# kocinopbiHapblH Gackapy yuuiH
KbI3MET KOpCeTy cajiacblHAa Ou3HecTi
THIMJI XYPri3y ’k0JapblH 60DKay
KanbinTacaTblH Ky3bIpeTTep:

- eH JKaHa  aKmnapaTThlK  JKOHE
KOMMYHUKaLHSJIBIK TEXHOJIOrHANap
Heri3iHze, OHbIH ilIiHAE TYTBIHYIIBIHBIH
TajanTapblHa Colkec KOHaK Yil ©HiMiH
a3ipnieyre *oHe YCbIHYFa NaibIH;

- TYTHIHYIUBIMEH >XYMbICTa KOHaK YM
KbI3METiHiH 3aMaHayH TEXHOJIOTUsIapbIH
KOJlaHy¥a naiiblH;

- KOHaK YW KbI3METTepi HAapbIFbIH
3epTTEYaIH 3amaHayu FbLJIBIMU
NPUHLMUNTEPI MEH 9AICTepiH KojaaHyFa
KabineTTi.

AHAJIM3UPOBAHHMIO (DAKTOPOB, BIIHAIOLIUX
Ha pa3BMTHE MHAYCTPHU FOCTENPUUMCTBA.
AHanu3MpyeT COBpPEMEHHblE TEHICHLHU
pa3BUTUs HWHIYCTPUM TOCTENPUUMCTBA.
IMporuo3upyeT mnepcneKTUBB  pa3sBUTHSA
HUHIYCTPUH rOCTENPHUMCTBA.

PesynbTaT 006y4deHusi: [IporHo3upoBathb
nyTd 3¢dexTUBHOrO BeneHus Ou3Heca B

chepe yciyr ISt yNpaBIeHUSA
TYPUCTCKUMH " TOCTUHHYHBIMU
NpEaNpUATUAMHU

DopMupyeMble KOMNETEHLHHU:

- TOTOB K pa3paboTke M MpenOCTaBICHHIO
FOCTHHHYHOTO MPOJAYKTa, B TOM YHCJIE B
COOTBETCTBUH (v TpeOOBaHUAMH
notpebuTens, Ha OCHOBE HOBEHIIMX
UHGOPMALIMOHHBIX H

KOMMYHHKALIMOHHbBIX TEXHOJIOTHA;

- TOTOB  NPHUMEHATb  COBPEMEHHbIE
TEXHOJIOTUH FOCTUHHYHOU AEATENIbHOCTH B
pabote ¢ nmotpeburesnem;

- cnocobeH HCMoNb30BaTh COBPEMEHHbIE

Hay4yHble  TpPUHUUNBI W METO.bl
UCCIIEIOBaHUS ~ pbIHKA  TOCTUHHYHBIX
YCIIyT.

analysis of factors affecting the
development of the hospitality
industry. Analyzes the current trends in
the development of the hospitality
industry. Predicts the prospects for the
development of the hospitality
industry.

Learning outcome: To predict .the
ways of effective business in the
service sector for the management of
tourist and hotel enterprises

Formed competencies:

- ready to develop and provide a hotel
product, including in accordance with
the requirements of the consumer,
based on the latest information and
communication technologies;

- ready to apply modern technologies
of hotel activity in working with the
consumer;

- able to use modern scientific
principles and methods of research of
the hotel services market.

Moayasb koabi: KUOB 5

Moayaes  aTaybl:  KoHaKkalIbUIbIK
WUHOYCTPHACBIHAAFbl 3KOHOMHKA )KOHE
6ackapy

ITon  aTaysI: Kpi3Mer  kepcety
caJIacbIHbIH 9KOHOMHUKACHI
IIpepexkBusuTTEp: Typusmonorus
Herizaepi

IMocrpexBusutrep:  Typu3sm  xoHe
KOHaK Y# MapKeTHHTi

MakcaTtbl: CTYAEHTTEpAi
KOHAKXaHbUIBIK MHIYCTPUSACHIH

yHbIMIacTIpy MeH 0ackapyIblH Herisri
NpUHLMUMNTEP] MEH azicrepiMeH
TAHBICTBIPY JKOHE Kypleai 3amaHayu
Karaainapaa OM3HECTI COTTI  eHrisy
YLIiH KaXeTTi NPaKTUKAJIBIK
JaFablIappl Urepy.

Kpickama cunatramacel:  Keismer
KepceTy  cajlachl  3KOHOMHKACBIHBIH
0asanblk  TYXKbIpBIMIaMalapbl  MeH
TYCIHIKTEpPiH, KbI3MET KOpCeTy cajachl
JamybiHblH KP 3kOHOMMKachiHa ocepiH
KapacTelpafbl. OHipaeri  KbI3MeTTep
HapbIFbIHA ~ JKOHOMHUKANBIK  Tajjay
KYprizyni yipereni. KpI3aMeTTiH HakThi
TYpJepiH eHIipy pecypcTapblH Oaraiay,
ickepiik »oHe 00C yakbIT KbI3METTepi
HapBIFbIHAAFbI TYTHIHYIIbUIAPbIH MiHE3-
KWIBIK €peKIIeNTiKTepiH aHbIKTay OiniriH
KaJblnTacTeipagbl.  Kpl3ameT  kepcery
HapbIFbIHbIH JKYMbIC iCTey epekiueiriH
ueneHyni Goypkaliibl; KbI3MET KepceTy
cajacbliHaa OacekenecTik

Koa moaynsi: OVUI §

Ha3panne moayas: OKOHOMHKAa U
ynpaBJieHHe B HUHIYCTPUH
rOCTENPHUHMCTBA

Ha3panue AucUMIUIMHBI: OKOHOMHKA

cdepsl yenyr

IMpepexkBH3NTBI: OCHOBBI TYPU3MOJIOTUH
ITocTpexkBU3HTBI: MapKeTHHT Typu3Ma H
TOCTHHMLI

Ieab:  03HAKOMHTb  CTYNEHTOB  C
OCHOBHBIMHM NpHHLMIAMH U METOJaMHU
OpraHu3aLuu U yIpaBJieHUA
npeanpuATHEM WHIYCTPUH
rocTenp1MUMCTBa u npuoGpeTeHue

NMPaKTH4Y€CKUX HABBIKOB, HEOOXOAUMBIX
Uil YyCNEUWHOro BBCACHMA OusHeca B
CIIOMHBIX COBPEMCHHBIX YCJIOBUAX.

Kpatkoe onucanue: PaccMaTpuBaer
6a3oBble  KOHLEMUMH W TOHATHA
3KOHOMHMKH  cepbl  yCIyr, BIUSHUE

pa3BUTHUs cepbl yCayr Ha 9koHOMHKY PK.
OOy4aeT NpOBENEHUIO 3KOHOMHUYECKOTO
aHajM3a pblHKA YCIYT B  pErdoHe.
@opMHPYET YMEHHE OLEHHUBATh PECYpChI
NPOM3BOJCTBA KOHKPETHBIX BUAOB YCIYT,

OTpeseATh  OCOOEHHOCTH  MOBEJEHHS
notpebuTeneil Ha pbIHKE [EJNOBBIX H
JOCYTOBBIX YCIyT. ITporHo3upyet
BIIaJICHUE creuuduKoit
(GYHKUMOHMPOBaHMA ~ pblHKa  YCIYT;
MOMOraeT  CpaBHMBaTb  OCOOEHHOCTH
(bopmupoBaHus KOHKYPEHTHBIX

npeumyiuecTB B cepe ycayr. [Lianupyer
(dopMHpoBaHue Tpe/ICTaBJIeHHS 0

Code of module: EMHI 5

Name of module: Economics and
Management in the hospitality industry
Name of discipline: The economy of
the service sector

Prerequisites: Basics of tourism
Postrequisites: Tourism and the hotel
marketing

Purpose: to acquaint students with the
basic principles and methods of
organization and management of the
enterprise of the hospitality industry
and the acquisition of practical skills
necessary for  the successful
introduction of business in difficult
modern conditions.

Brief description: Examines the basic
concepts and concepts of the economy
of the service sector, the impact of the
development of the service sector on
the economy of the Republic of
Kazakhstan.  Teaches  conducting
economic analysis of the service
market in the region. Forms the ability
to evaluate the production resources of
specific types of services, to determine
the characteristics of consumer
behavior in the market of business and
leisure services. Predicts ownership of
the specifics of the functioning of the
services market; compare the features
of the formation of competitive
advantages in the service sector. Plans
to form an idea of current trends and
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apTHIKIIBLIBIKTapIbI KaJIBINTACTBIPY
epeKIeNikTepiH canbicTbipanbl. Kpi3meT
KOpCeTy  CajacblHAAFbl  aFbIMIarbl
ypaictep MeH mnpobnemanap Typaibl
TYCiHiK KaJIbIITACThIPY bl
xocnapyanapl.

Oky HaTmxeci: TypusM KoCinopHel MeH
KOHAKKaIbUIBIK HUHIYCTPHACHI
KBI3METiHiH 6apibiK TYpJepiHe
CTPATErHsUIbIK, CUTYALMIIbIK, KEIeHMI
SKOHOMMKAJIBIK Talfay JKYpridy YLIiH

¥YHWbIM  KbI3METiIHIH ~ 3KOHOMMKAJIbIK
THIMALIICIH ~ alikplHOay — omicTeMeciH
KOJIIaHy

KasbinracaTblH Ky3bIpeTTep:

- DKOHOMHKAIBIK OimiM  Heri3aepiH
eMipaiH TYpJi cajanapblHIa KOJIaHyra
Kabinerri;

- KOHaK Y# KOCIMOpHBIHBIH >oHe 6acka
OpHaJacThIpy KypaJliapbIHbIH
IIBIFBIHAAPBIH  @HBIKTAYy JKOHE Tajjay
JarIblIapbIH Urepy;

-~ KOHAaKXalIbUIBIK ~ HMHIYCTPHACHI
KOCIiMOPHBIHBIH KOHOMUKAJIBIK OMipiHiH
HeTi3/iepiH TyciHyre KabineTTi.

TEKYIIMX TEHICHUMAX W npobiemax B

cdepe ycayr.

PesyabTaT  00yueHus: [MpumeHsaTH
METOANKY OMpeeSeH!s JKOHOMHMYECKOH
3¢ (PEeKTUBHOCTH IEATeNbHOCTH
OpraHu3aLuH ans MPOBEAEHUS
CTpPaTeru4eckoro, CHUTYaLMOHHOTO,

KOMIUIEKCHOTO 3KOHOMMYECKOTO aHajln3a
BCEX BHUIOB JAEATENBHOCTH MNPEANpPHUATHA
TypH3Ma ¥ UHIYCTPUH FOCTENPUUMCTBA
®opmupyemMble KOMMNETEHIHH:

- crnocoGeH  MCMoNb30BaThb  OCHOBBI
9KOHOMHYECKUX 3HAaHUH B pa3IMYHBIX
cepax KU3HEAEATENBHOCTH;

- BJAJICHHEM HABBIKAMH OIpENEECHUS M
aHayM3a 3aTpart rOCTMHHYHOTO
NpeanpusTuss W APYTMX  CPEICTB
pasMelleHH s;

- cnocobeH pa3bupaThCi B OCHOBaxX
JKOHOMHMYECKOH  KU3HM  NPEANPHATHSA
WHLyCTPUH FOCTENPUHUMCTBA.

problems in the service sector.

Learning outcome: Apply the
methodology of determining the
economic efficiency of  the

organization's activities for strategic,
situational, comprehensive economic
analysis of all types of activities of the
tourism and hospitality industry
Formed competencies: .

- able to use the basics of economic
knowledge in various spheres of life;

- proficiency in determining and
analyzing the costs of a hotel company
and other accommodation facilities;

- able to understand the basics of the
economic life of the enterprise of the
hospitality industry.

Mogaysb koabl: KUOB 5

Moayab  artaybl:  KoHakxaiabUibIK
WHIYCTPUACBIHAAFbl JKOHOMHUKA IKOHE
6ackapy

IMon artaybl: Typu3M »XoHE KOHaK Y#
MEHEPKMEHTI

IIpepekBU3NTTED: Typusmodorus
Herizaepi

IMocTpekBu3nTTep:  Typusm  XoHe
KOHAaK Y MapKeTHHTI

MakcaTbl: KBbI3MET KepceTy
cananapbiHga Oackapy — LuiemlimaepiH

HaKTHl OiCTEpPi MEH alrOpUTMIEpiH
naiiganany NarabliapblH KaJbIITaCThIPY
YWiH  MeHmiK  JkeHE  eHepKacim
CEKTOPbIHBIH ~ TYpJi HbICAaHJApPbIH
cepBUCTIK  yHbIMEapiablH  Gackapy
KbI3METTEpPi OHHIpY JKOHE HKETKizyre
KaTbICThI , OJIApBIH epPEeKIIeNiriH TYCiHy
HETi3iHIe MEHELKMEHT XKY#eciH, Herisri
3JIEMEHTTEPIH 3epTTey. '
Kpickawma cunarramacbl: Typusm MeH
KoHakyiimeri ©Oackapy Herizzepi MeH
ob6bekrinepin  3eprreiini. Typusmperi
MEHEKMEHTTIH TEOPHSUIBIK HETi3JepiH
KapacTeipanbl. TYpHCTIK joHEe KOHAK YH
KOCIMOPHBIHBIH KOIIGACIIBIIBIK CTUIIIH,
TNIepCOHaIbl Gackapy anictepin
canbiCThipyFa MyMKiHzik Gepeni. EnOek
npolecTepi 6ackapy epeKLIeNiKTepiH,
KapbIM-KaTbIHAC ¢dopmanapsiH
tannaiael. KakThIFbICTapIbIH  TYpJepi
MeH cebenTepiH JkoHE oJapAbl KO
smictepiH; TypusMmie THiMII Oackapy
memiMaepid KaOblngay TeXHOIOTHSACHIH
6omKanipl.

Oky HoTuxkeci: TypusM MeH KOHaK Yi
OusHeciHae  Gackapy  wiewimiepiH

Koa moaynsi: OVUI 5

Hasanue moayasi: OKOHOMHMKAa H
ynpaBJieHUe B UHIYCTpUU
rocTenpHMUMCTBa

Ha3BaHue IUCUMIUIHHbI: MEHEIXMEHT

TYpU3Ma M TOCTHHHLIBI

IpepexBu3nTbI: OCHOBBI TYPU3MOJIOTHH
IMocTpekBH3NTBLI: MapKEeTHHT Typu3Ma U
TOCTHHHLIBI
Llesib: U3ydeHHE OCHOBHBIX  CHCTEM
MEHEDKMEHTa , OCHOBHBIX JJIEMEHTOB,
pa3bsCHEHHE 1794 0c0OEHHOCTEH,
OTHOLIEHHE K MPOM3BOACTBY M IOCTABKE
ycayr yTnpaBleHUs CEpBUCHBIMHU
OpraHu3aLHUsAMH 00BEKTOB BHJIOB
COOCTBEHHOCTM UM CEKTopa YCIyr Juis
(OpMHUpOBaHUA HABBIKOB HCIOJIb30BAHHUS
KOHKPETHBIX METOIOB M ~ aJrOpUTMOB
yInpaBjieHYeCKUX pelleHui B cepe yciyr.
Kpatkoe onucanue: M3yyaeT OCHOBBI H
00bEKTbl YNpaBJE€HUS B TypuU3ME U B
TOCTHHHLE. PaccmarpuBaet
TEOpPEeTHYECKHE OCHOBBI MEHEIKMEHTa B
Typusme. [lo3BonseT cpaBHHMBATh CTHJIb
PYKOBOACTBa TYPUCTCKOIO %
TOCTHHUYHOTO  MpPEANpUATHS,  METOIbI
yNpaBJieHUs TEPCOHATIOM. AHAIU3UPYET
0COOEHHOCTH  YTpaBJI€HUs MPOLIECCAMH
Tpyna, ¢opmbl obuieHus. IIporHosupyet
THIbl U OPUYUHBI KOHQIUKTOB M METO/IbI
UX YCTpPaHEHHs; TEXHOJOTHIO IPHHATHUS
3¢ }EeKTHUBHBIX yNMpaBJIEHYECKHX PELIEHHH
B TypHU3Me.

Pesysbrar  0o0yuyenusi:  Hccnenosarsb
METOIbl  YMpaBJEHHUs  YEJIOBEYECKMMH
pecypcaMH M AEATENIbHOCTb MPEATNpPUATHSA
JUISl MPUHATUS YNPaBAEHYECKUX PELIEHHH
B TYpU3M€ U FOCTHHHYHOM OHU3HECE

Code of module: EMHI 5

Name of module: Economics and
Management in the hospitality industry
Name of discipline: Tourism and the
hotel management

Prerequisites: Basics of tourism
Postrequisites: Tourism and the hotel
marketing

Purpose: study of the main elements
of the management system , based on
understanding  their specificity in
relation to the production and supply
of management services of service
organizations of various forms of
property and industrial sector, in order
to form skills in the use of specific
methods and algorithms of
management decisions in the service
sectors.

Brief description: Studies the basics
and objects of management in tourism
and in the hotel. Examines the
theoretical foundations of management
in tourism. Allows you to compare the
management style of a tourist and hotel
company, methods of personnel
management. Analyzes the features of
labor process management, forms of
communication. Predicts the types and
causes of conflicts and methods of
their elimination; technology for
making effective management
decisions in tourism.

Learning outcome: To investigate the
methods of  human resource
management and the activities of the
enterprise for making managerial
decisions in tourism and hotel business
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Kabbligay YIIiH ajgaM pecypcTapbiH
Oackapy omictepi MeH  KCIMOpbIH
KBI3METIH 3epTTEY

KeabinTacaTblH Ky3blpeTTep:

- yiBIMIBIK KYpbUIBIMIBI  ko0Oanay,
OKIJIETTIK MeH YKayanKepIliliKTi osapabl
Gepy Herizinne 66y MYMKiHZIri;

- GackapylWbUIBIK MiHAETTepIi Mieury

YLIiH MOTHBALHSHbIH,
KOIOACIIBIIBIKTEIH ~ KOHEe  OWIIIKTIH
Herisri TEOpHUsIIApbIH KOJIIaHy
MYMKIiHAiri;

- TONTbLIK AWHaAMHUKa npoueCTepiH JKOHE

KOMaH/aHbl KaJIBINTACTBIPY
NpUHUMNTEpiH Oy HerisiHae TONTBIK
KYMBICTBI THIMI YHBIMAACTBIPY
KaoineTi;

- SKaEKaJIAbl JKaFfaiiapabl IMEeNIyiH
opTYpJ TacinaepiH MeHrepy;
KaObUIAAHATBIH
YHBIMAACTBIPYIIBUIbIK-0aCKapy LIBUTBIK
HIemimMAepAiH WapTTapbl MEH cajlaapbiH
Oarasay Kabineri; :

- nepcoHanapl GacKapylblH 3aMaHayu
TEXHOJIOTHSIAPbIH MEHTepY;

- yMBIMIACTBIPYLIBUILIK  ©3repicTep
OarapiiaMachlH iCke acelpyFa KaTbiCyFa
naiiein Gosty, e3repictepre JKeprimikri
KapCBUIBIKTBI XeHe Oify.

®opMupyemMble KOMNETEHLHH:

- yMEHHe TMIPOEKTHUPOBATb
OpraHU3aLHOHHYIO CTPYKTYPY,
pacnpenensiTh TMOJIHOMOYHS u
OTBETCTBEHHOCTh ~ Ha  OCHOBE  MX
JeJIeTHpOBaHHUS;

- BO3MOXXHOCTb MCIIOJIb30BAHHSI OCHOBHBIX
TEOpHUii MOTHBALWH, JIUAEPCTBA M BJIACTH
IUIs peLeHUs YIpaBlIeHYeCKHX 3a/1ay;

- CrocoOHOCTb 3¢ dexkTUBHO
OpraHM30BbIBaTh TPYMIOBYIO paboTy Ha
OCHOBE 3HaHUS TMpPOLECCOB TPYNIOBOM
JMHAMUKM ¥ TPUHLMIOB (HOPMHUPOBaHMs
KOMaHJIbl;

- OBJIafIECHHE pa3UYHBIMH CrocobaMu
paspelueHusi KOHGIMKTHBIX CUTYaLHH;

- - CmocoOHOCTb OLEHHBATh YCJIOBHSA U
HOCJIEICTBHA NPUHUMAEMBIX
OpraHM3alHOHHO-YPABIEHYECKUX
peLUEHUH;

- OCBOEHHE COBPEMEHHBIX TEXHOJOrMi
yTpaBlieHUs! IEPCOHAIOM;

- TOTOBHOCTb Y4YaCTBOBaTh B peaM3ailuu
MpOrpaMMmbl OpraHU3alMOHHBIX
W3MEHEHHH,  YMEHHE  MpeojoJIeBaTh
JIOKJIbHOE COTIPOTUBIIEHHE U3MEHEHHUSAM.

Formed competencies:

- the ability to design an organizational
structure, distribute powers and
responsibilities based on their transfer;

- ability to apply basic theories of
motivation, leadership and power to
solve managerial tasks;

- the ability to effectively organize
teamwork based on knowledge of the
processes of group dynamics and the
principles of team formation;

- mastering various ways to resolve
conflict situations;

- - ability to assess the conditions and
consequences of organizational and
managerial decisions made;

- knowledge of modern personnel
management technologies;

- willingness to participate in the
implementation of the program of
organizational changes, the ability to
overcome local resistance to changes.

Monayab koabi: TIH 3

MonayJabs ataybl: TypuCTik ic-opekeT
Heriznepi

IMon artaybi: TypusM »oHe KOHaK YH
UHQPaKYPBUILIMBI

IlpepexBU3UTTED: XanbikapasblK
TYpU3M

MocTpexBusutrep:  Typusm  XoHe
KOHaK yi MapKeTHHTi

MakcaTbl: TYPHUCTIK-CEPBUCTIK JKOHE
inecne koCimoOpbIHAAPABIH TYTac KeLIEHi
peringe  TypHCTIK  MH(PaKypbLIbIM
TypaJibl TYCiHiK, OHBIH Jamy
npobneManapsl MeH

rnepcreKkTUBaNapbiHa canalblK Ke3Kapac.
Typuctik cajla  KoCiMOPbIHAAPBIHBIH
MeKeJlereH TUNTepi MEH SKOHOMHUKAHBIN
inecne cajanapbl apacblHIarbl ©3apa
GaiinaHeic MeH  epeKuenikTepai
3epTTey

Kbickawa cunarramachbl: [1oH Typusm
UH(PaKYpBUIBIMBI, O )KY3€re achlpaThiH
KBI3MET TYPJIEP KOHE OJIapABIH TYPHUCTIK
KBI3METTED MEH TYPHCTIK eHiMuepai
TYThIHYLIBLIAPAbIH KaXXeTTiiKTepiH

KaHaraTTaHbIPyJaFbl  peili  Typalbl
YFBIMIbl 3epTTeiai. Typusm
UH(PaKypBUILIMBIHBIH Herisri
CeKTOpJapbIHIA TYTHIHYIIbLIAPFa

KbI3MET KOPCETY[i YHBIMAACTHIPY KOHE
XKeTimipy KeHiHAeri KbI3MEeTTiH Herisri
GarbITTapblH  alKplHOAyFa  Yipereni.
Kasakcranna Typu3mM HHOPaKypbLIbIMbIH
JaMbITYFa 3K9HE OCbl MPOLECTi TeXEHTiH

Koa moayasi: OT]] -3
Hassanue moaynasi: OCHOBbI TYpHCTKOH
JeATEIbHOCTH

Ha3sBanue AUCUHIJIHHDBI:
WHppacTpyKTypa Typu3Ma U FOCTHHULIBI
IIpepexkBH3UTBI: Mex yHapOJHBIH
TYpHU3M

IMocTpeKBU3NTBI: MapKeTHHT TypH3Ma H
FOCTHHHLIbI

eab:  ¢opMupoBaHHE  MOHATHA O
TYPHCTCKOH UHPACTPYyKType KaK
LUEJIOCTHOM  KOMIUIEKCE  TYPHCTCKO-
CEePBUCHBIX H COITY TCTBYFOLIIMX

MPENpUATHIA, OTPacJeBOro™ Moaxoiaa K
npo6 seMaM U NEPCHEKTUBAM €€ Pa3BUTHS.
N3yuyeHue ocobeHHOCTEH M B3aMMOCBsA3EH

Mexay OTZEJIbHBIMU TUMaMHu
NpeanpuATUii  TypuCTCKOH  cepbl W
COIMYTCTBYIOLIMMHU OTPACIAMH IKOHOMHUKH.
KpaTtkoe onucaHMe: JucuuruiiHa
u3y4yaeT TmMoOHATHE 00 uHGpPacTpyKType
TYpU3Ma, OCYLIECTBJSEMBIE MM  BHIbI
JesTeNbHOCTH " uxX poisib B
yIOBJIETBOPEHUH noTpe6HOCTEN
norpebuteneif  TypUCTCKMX  yCIyr W
TYPUCTCKHX NpPOLYKTOB. OO6yuaet

OMpE/EIEHUI0 OCHOBHBIX HANpaBJICHUH
HEATENbHOCTH 10  OpraHu3alkd U
COBEpPLICHCTBOBAHHIO obciyxuBaHUs
notpeGurteneii B OCHOBHBIX CEKTOpax
MHOpacTpyKTypsl Typusma. Ilnanupyer
(GopMHpOBaHHE HABBIKOB IPAKTHYECKOTO
aHaJIn3a CUTYalLuii, KacalolUXCs pa3BUTUS
uHbpacTpyKTypbl Typusma B KasaxcraHe u

Code of module: BTA 3

Name of module: Basics of tourist
activities

Name of discipline: Tourism and the
hotel infrastructure

Prerequisites: International tourism
Postrequisites: Tourism and the hotel

marketing
Purpose: the  concept of  tourist
infrastructure as an integrated

complex of tourist service and related
enterprises, sectoral approach to the
problems and prospects of its
development. The study of the features
and relationships between individual
types of tourism enterprises and related
industries.

Brief description: The discipline
studies the concept of tourism
infrastructure, the types of activities
carried out by it and their role in
meeting the needs of consumers of
tourist services and tourist products.
Teaches the definition of the main
areas of activity for the organization
and improvement of customer service
in the main sectors of tourism
infrastructure. Plans to develop skills
of practical analysis of situations
related to the development of tourism
infrastructure in Kazakhstan and the
factors hindering this process.
Learning outcome: Plan and design
activities in hospitality organizations




(bakTopnapra KaTBICTBI JKaFaanyiapbl
NPaKTUKANBIK ~ Tajagay  AarabliapbiH
KaJIBITITACTIPY Abl XKOCMapaiabl.

Oky uaTwxeci: KimeHTTepaiH opTypii
KbI3MET TYpJiepiHe KaXeTTilikTepiHe
OarpITTaJIFaH 3aMaHayd TEXHHMKAa MEH
KBI3MET ~ KOPCETY  TEXHOJIOTHSUIApBIH
KOJIIAaHy HeridiHge KOHAKXaHJIbUIBIK
yHBIMIAPBIHAAFbl KBIBMETTi JKocmapJay
XoHe xobanay

KaabsinTacatbin  Kysbipertep:  Ocbl
MOHAI OKy Ke3iHIe CTyIeHTTep Kociou
factankbl  JaFapliap MeH Oimikrepai,
TYpHY3M HUH(PaKYPBUIBIMBIHBIH Kypamaac
GesikTepiH Tajigayra  KeIIEHi
KO3KApacTsl, YITTHIK TYp KbI3METiHIiH
Taxipubecin JKUHAKTaY bl
KaJIBINITaCThIPa bl

(bakTOpoB, TOPMO3AMMX 3TOT MpOLECC.

PesyabraT 00yuenusi: [lnanuposath u
MPOEKTHPOBATh JeATeNbHOCT B
opraHu3auusx cepbl roCTENPUUMCTBA Ha
OCHOBE NPUMEHEHHUs COBPEMEHHOIA
TEXHHKA M TEXHOJIOTUI 00CITyXUBaHMUA,
OPHEHTHPOBAHHBIX ~ Ha  TNOTPEOHOCTH
KJIMEHTOB B Pa3IMYHbIX BHIAX YCIyT

®opmupyemble  komnereHuuu: Ilpu
M3YYEHUH JAHHOHN AMCLUIUIMHBI CTYIEHTDI

¢bopmupytoT npodeccuoHaNbHbIE
CTapTOBbIE HaBbIKH u yYMEHWU,
KOMIUIEKCHBIH  MOAXOX K  aHajuu3y
COCTaBJISIOLIMX UHOPACTPYKTYPBI
TypH3Ma, 0606uieHune ombiTa

HAI[HOHAJILHOW TYPUCTCKOM JEATENLHOCTH

based on the use of modern equipment
and service technologies focused on
the needs of customers in various types
of services

Formed competencies:

When studying this discipline, students
form professional initial skills and
abilities, an integrated approach to the
analysis of the components of the
tourism infrastructure, the
accumulation of experience of the
national tour service

Moaynsb koabli: THKKY 10
Moaynab ataybl: TypucTik MHAYCTpHS

KOCITIOPbIHAApbIHBIH KbI3METIH
YHBIMIACTBIPY

ITon aTaybl:
Typusm MeH KOHAKXKaMIIBLIBIK

MHIYCTPHUACBIH KYKBIKTBIK KaMTaMachl3
eTy
IIpepexBU3HTTEP:
TYpHU3M
IMocTrpexBusutTep: KoOHaK YyH KoHE
MelipamxaHa Gu3HeciHzeri KayincismikTi
KaMTaMachbl3 €Ty

MakcaTbl:  TYpU3MAi  MEMJIEKETTIK
peTTey HerizfiepiH 3epzeney, TypuU3MIi
IaMbITY TYKbIPbIMJaMaJIapbIH
(6armapnaMainapbiH), TYPHCTIK
Kbi3METTIH ~ 3aHHAMaJIBIK  HETi3JepiH
KOHTEHT-TJIAY; TYPUCTIK HHIYCTPHUSHBI
KYKBIKTBIK KaMTaMachl3 eTyAiH OTaHMIbIK
XoHe WIETENIiK ToxipubeciH 3epaeney;
TYpUCTIK ~ HHOYCTpus  cyObekrinepi
apacblHIAFbI KYKBIKTBIK HKQHE
IapyalbUIblK ~ KaThIHACTApAbl — Tajjay
’KOHE MOJIENbAEY.

Kpickama cunatramacbl: [ToH e3ekTi
XaJIbIKApaIbIK JKOHE WIETEeNAiK TYpPHCTiK

XanbIkapajblK

KYKbIKKa Hasap  ayjgapa  OThIpbII,
yHbIMAAPIbIH KYKBIKTBIK
HbICaHZapblHBIH ~Maiaa  Gosybl  MEH

JaMybIHbIH JKOHE TYPU3M CaJlaChbIHIAFbl
KbI3METTi xysere achIpyblH
epexmenikrepin  amagel.  TypucTik
(bupmanapaplH KYMBICHIH YHBIMAACTBIPY
Mocenesiepi  OOMBIHIIA  MPAKTHKAJIBIK
6inim aJTy bl KaJIbINTacThIpabl;
TypOu3HecTi yibIMAACTBIpY
Toxipubecinue KOJIJaHbIJIATBIH
WapTTapbl  ’kacay  epeKIIeiKTepiH
cumarraitapl. Typuctik GarblT GolibIHIIA
HOPMAaTHBTIK-KYKBIKTBIK

MaTepHaiiapMeH JKYMBIC iCTey XdHe

Koa moaynsi: OIITH 10

Ha3sanue MoayJisi: OpraHu3auus
NEATENbHOCTH MpPEANPUATHH TYPUCTCKOM
WHIYCTPUH

Hassanuue aucuuniunbl:  IIpaBoBoe
obecrieueHHe Typu3Ma M MHIYCTPHH
rocTeNnpHUMCTBa

IIpepexkBH3UTDI: MexayHapoaHbli
TypH3M

IMocTpekBU3HTBI: ObGecneveHue

6e30macHOCTH B

pecTopaHHOM Ou3HECe
Llenb: u3y4yeHHe OCHOB rOCY1apCTBEHHOTO
peryJMpoBaHus TypU3Ma, KOHTEHT-aHAJIU3

TOCTUHUYHOM H

KOHLETILIUH (nporpamm) pa3BUTHUsA
TypH3Ma, 3aKOHOJATEJIbHBIX OCHOB
TYPUCTCKOH  JEATEJIBbHOCTH;  M3y4YeHHE
OTEYECTBEHHOT0 ¥ 3apy0exHOro OrpiTa
NpaBoBOro  0o0ecrneueHus  TYPUCTCKOM
WHIYCTPUM; aHAIM3 M MOJEIMpPOBaHKE
MPaBOBbIX U XO3AMCTBEHHBIX OTHOLUEHWH
Mexay cybbexTaMu TYPUCTCKOH
MHIyCTPHUH.

Kparkoe onucaHHe: JucumruivHa

pacKkpbiBaeT 0COOEHHOCTH BO3HUKHOBEHHSI
¥ pa3BUTHS MPaBOBBIX HOPM OpraHM3aLUi
¥ OCYILIECTBJIEHHUs IEATENbHOCTH B cdepe
Typu3Ma, aKLEHTHpys BHMMaHHME Ha
aKTyaJlbHOe MEXIyHapOHOE "
3apybexHoe TYPHCTCKOE npaBo.
@opMHpYeT TMOJNy4eHHE TNPAKTHYECKHX
3HaHMA 10 BOMpOCAaM  OpraHW3alMH
paboThl TYPUCTHUECKUX (UPM; ONKCHIBAET
,OCOOEHHOCTH COCTaBJIEHHs JIOrOBOPOB,
UCTIOJIb3yEMBIX B NPAKTHUKE OPraHM3aldu
TypOu3Heca. PackpbIBaeT HaBbIKM aHAIW3a
¥ paboTel C HOPMAaTUBHO-NPABOBBIM

MaTepHajoM 1o TYpPUCTCKOH
HamnpaBJeHHOCTH, 00y4aeT NpPOBEICHHUIO
OLIEHKH AEATEIbHOCTH HUHCTHUTYTOB
TYypHHAYCTPHH.

PesyabTatr o006y4yeHusi: PopMupoBarh

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Legal support of
tourism and the hospitality industry
Prerequisites: International tourism
Postrequisites: Security in the hotel
and restaurant business

Purpose: study of the basics of state
regulation of tourism, content analysis
of concepts (programs) of tourism
development, legislative bases of
tourist activity; study of domestic and
foreign experience of legal support of
the tourism industry; analysis and
modeling of legal and economic

relations between subjects of the
tourism industry.

Brief description: The discipline
reveals the peculiarities of the

emergence and development of legal
forms of organizations and activities in
the field of tourism, focusing on the
current international and foreign tourist
law. Forms the acquisition of practical
knowledge on the organization of the
work of travel agencies; describes the
features of drafting contracts used in
the practice of organizing the travel
business. Reveals the skills of analysis
and work with regulatory and legal
material on tourism orientation,
teaches the assessment of the activities
of institutes of the tourism industry.
Learning outcome: To form a
package of documents for tourists
based on the regulatory framework for
determining the rights and obligations
of tourists and travel agents

Formed competencies: the ability to
independently find and use various

Tangay JAFIbUIaphlH  allaibl, TYpU3M | MAKeT NOKYMEHTOB I TypucToB Ha | sources of information on the project
UHIYCTPHUSACHI MHCTHTYTTapblHbIH | OCHOBE HOPMATMBHO-NPaBoBOi Gasbl mns | of a tourist product; the ability to work
KbI3METiH Garasay bl XKyprisyre | onpenenenus mpaB u__ obszaHHocTed | in the labor collectives of tourism




y#pereni.

Oxky Hormxkeci:  Typucrep  MeH
TypareHTTepAiH KYKBIKTapbl MeH
MiHOeTTepiH alikeIHIaY yLiH

HOPMAaTHBTIK-KYKBIKTBIK 0a3a HerisiHne
TYpUCTEp YIIiH KYyXaTTap TONTaMachlH
KAJIBINTACTBIPY

KanbinracaThlH Ky3bIpeTTep: TYPUCTIK
oHiMHIH o0ackl OoiibiHIIA QpTYpJi
aKnapar ke3aepiH e3 OeTiHie Taly »xoHe
na’%aanaHy Kabineri; TYPUCTIK
MUHIYCTPUS KoCIMOPbIHAAPBIHBIH €HOEK
YKBIMIApbIHAA JKYMBIC icTey Kabineri;
OpbIHAAYIIbUTAPABIH JKYMBICBIH
yHUBIMIACTBIPY,  TYPHCTIK  KbI3METTi
yHbIMIacThIpyAa, OHBIH iminge
MEMJICKETTiH  QIEyMETTIK  cascaThbiH
eckepe OTBIpBIT, 6acKapyLbLIbIK
wemiMaep kabbuinay Kabineri

TYPHCTOB M TypareHTOB

®opmMHpyeMble KOMIETEHLHH:
CrocoOGHOCTb CaMOCTOATENIbHO HAXOAUTh U
UCTIONb30BaTh  pa3fMYHbIE  MCTOYHHUKHU
UHGOpPMALUK MO MPOEKTy TYPUCTCKOTO

NpoayKTa; crnocobHocTh K pabore B
TPYHOBBIX  KOJUIEKTHBAaX TNpeANpHATHI
TYPUCTCKOH  MHIYCTpHM; CIOCOOHOCTb

OpraHu3OBBIBaTH pabOTy HCIOJIHHUTENEH,
NPUHUMATh YMpaBIEHUYECKUE PEIIEHHUs B
OpraHHM3allMd TYpPHUCTCKOM HEATeNbHOCTH,
B TOM 4YHCIE C YYeTOM COLHAIbHON
TIOJIUTHKH TOCYapCTBa

industry enterprises; the ability to
organize the work of performers, make
managerial decisions in the
organization of tourism activities,
including taking into account the social
policy of the state

Moayasb koabi: TUKKY 10
Moaynas ataybl: Typucrtik HHAYCTpHUs

KoCiMOpPbIHAAPbIHBIH KbI3METiH
YHBIMAACTBIPY

IMon  araybr: TypucTik  KbI3METTi
K{BIKTBIK ~peTTeyleri XajblKapaJblK
yHpIMIap

IIpepexBU3HTTEP: XanblKapanblK
TypH3M

IMocrpexBusutrep: KoHak yi koHe
MelipamxaHa Ou3HeciHzeri kayincismikri
KaMTaMachl3 eTy

MakcaTbl: TypUCTiK KbI3METTi perreyre
KaTBICThl  XaJIbIKApaJblK YHBIMIApIBbIH
Heri3ri KyKaTTapbl TypaJibl TYCiHik 6epy;
Kbickama cunarramacbl: KyKBIKTBIH
aIMbl  CUMATTAMACBIH, XaJblKapasblK
XKOHE LIETeNIAIK TYpU3M CaslaChlHAAFbl
OlibIH-caybIK (60C yaKbIT) MHLYCTPHACBIH

KU%BIKTBIK ~ peTTeyli  KapacTbIpabl.
Typuzm KbI3METiHAeri TYPHUCTIK
TachIMangapabl KYKBIKTBIK pETTEeyIiH

epekienikTepiH amanasl. HeicaHnap MeH

KYpalngapAblH  KYKBIKTBIK  PEXHMi
calachlHIAFbl  JaFibliapabl, TypH3M
cajachlHIAFbI KbI3METTI xKysere
achIpylblH  KYKbIKTBIK  HBICAHIAPbIH
urepyai xocnapianbl.

Oky Hormxkeci:  Typucrep  MeH
TypareHTTepiH KYKBIKTaphl MeH
MiHZeTTepiH alikpIHOAY YLIiH

HOPMAaTHBTiK-KYKBIKTBIK 0a3a HerisiHne
TYpUCTEp YIUiH KyXaTTap TONTaMachlH
K "BINTACTBIPY

KanbsinTacatbiH
BackapyablH  opTypai  aeHreinepinae
TYPUCTIK ~ KbI3METTI  CTpaTerHsiblK
Gackapypl XKy3ere achlpyra KabileTTi;

TYpU3M CajlachblHIAFbl KOCiMOpPBIHAAPIbI
JaMbITy — TYKbIpbIMAAMacblH  TaHAAY,
CTpaTerusAChIH a3ipjey XkoHe iCke acbipy

Ky3bIpeTTep:

xkocmapbl  OoiblHIIA  GacKapyLIbLIBIK
wemimMaepAiH  TUiMAiNriH  Oaranayra
KabijeTTi.

Koa moayasi: OAIITHU 10

HasBanue mMoayJis: Opranusauus
JEATENbHOCTU MNpPEANPUATHH TypHCTCKOM
MHLyCTPHH '
Ha3spanue JHCUMILJIMHBI:
MexayHapoHble OpraHu3aLuH B
IIPaBOBOM  PETYJIMPOBAaHUH TYPUCTCKOH
JeATeNbHOCTH

IIpepekBU3NTDI: MexayHapoaHbIi
TYypH3M
ITocTpeKBH3UTBI: OGecneuenue

6e30macHOCTH B
pecTopaHHOM Ou3Hece
Lleab: naTh mNpeacTaBlieHHE O TJIABHBIX

TFOCTUHUYHOM H

JIOKyMEHTax MEXTyHapOAHBIX
OpraHu3aLu, KacaroLHXcs
peryJiupoBaHus TYPUCTCKOH
AEATEIbHOCTH;

Kparkoe onucanue: PaccmaTtpuBaer

0011yI0 XapaKTEepPUCTHUKY MpaBa, MPaBOBOE
peryJMpoBaHHe HHIYCTPUH pa3BJCYECHHMH
(mocyra) B cdepe MeXIyHapOOHOTO H
3apyOexxHoro  Typusma.  PackpeiBaer
0COOEHHOCTH MpPaBOBOIO PEryJUPOBAHUS
TYPUCTCKHX TIEPEeBO30K B JAEATEIbHOCTH
Typusma. [1naHupyeT 0CBOEHHE HaBbIKOB B
obJylacTd MpPaBOBOro pexMMa OOBEKTOB M
CpEACTB, NpaBOBbIE (hopmbl
OCYILECTBJIEHUS IEATENbHOCTH B cdepe
Typu3Ma.

Pesyabrar o0O0ydennsi: DopMHpPOBATh
MakeT JOKYMEHTOB s TypUCTOB Ha
'\0OCHOBE HOpPMAaTHBHO-NIPaBOBOH Ga3bl A

ompeneneHus TNpaB U 00s3aHHOCTEH
TYPHCTOB M TypareHTOB
®opmupyemble KOMIEeTeHLHH:

Crnoco6GeH OCyILECTBIATh CTPATErHYECKOE
YNpaBJIEHHE TYPUCTCKOM NEATEIbHOCTHIO
Ha pa3IMYHBIX YPOBHAX YIPaBICHHS;
CnocobeH  oueHuBaTh 3 (PEKTUBHOCTH
yNpaBJeHYECKUX peLIeHUui 1o BbIOOpPY
KOHLENIMH,  pa3paboTke W  IUIaHa
peanuzauuu CTpaTeruu pa3BUTHA
NpeanpuATUii cdepsl Typu3Ma

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: International
organizations in the legal regulation of
tourism activities

Prerequisites: International tourism
Postrequisites: Security in the hotel
and restaurant business

Purpose: to give an idea of the main
documents of international
organizations related to the regulation
of tourism activities;

Brief description: Examines the
general characteristics of law, the legal

regulation of the entertainment
(leisure) industry in the field of
international and foreign tourism.

Reveals the features of the legal
regulation of tourist transportation in
tourism activities. Plans to master
skills in the field of the legal regime of
facilities and facilities, legal forms of
activity in the field of tourism.
Learning outcome: To form a
package of documents for tourists
based on the regulatory framework for
determining the rights and obligations
of tourists and travel agents

Formed competencies:

Able to carry out strategic management
of tourism activities at various levels of
management;

[s able to evaluate the effectiveness of
management decisions on the choice of
the  concept, development and
implementation plan of the strategy for
the development of tourism enterprises




Mopaysb koasl: THM 6
Moayas ataybl:  TypHCTiK
MapKeTHHTi

IMon araybl: TypusM XOHE KOHAaK YH
MapKeTHH I

IpepexBuzutTep: TypU3M koHE KOHAK
Y MEHEIDKMEHTI

IMocrpexkBusuTTep:  KoOHAKKaHIBUIBIK
WHIYCTPHUACBIHAFbl CEPBUCTIK KBI3MET
MakcaTbl: KbI3MET KepceTyni
yHBIMIACTBIPYAbIH 3aMaHayH TOCiIAEpiH
ecKepe OTBIPbIN, CTYAEHTTepre KOHaK y#H
MHIYCTPUACHIHAAFbI MapKeTHHI
HETi3aepi Typasibl jKaH-KaKThl TYCiHiK
KaJIBINTACThIPy, KJIUEHTTEPre KbI3MET
kepcery  OarmapiaManapblH  kacay
epeKLIeNiKTepiH aly.

Kbickawma cunatramacbl: MapKeTHHITI
JOaMBITYIbIH 3aMaHayH YpAICTepiH *#oHe
OHBIH TYXBIPbIMJAMACbIH iCKE acbIpy
TEXHOJIOTHSUIAPbIH, MapKeTHHITIK
3epTTeysiep MEH KbI3METTEP HapbIFbIHbIH
KOHBIOHKTYpAchIH Oarajlay Naf/bliapblH
seprreiini. TypucTik JkoHE KOHaK YH
KOCiMOPBIHAAPbIHBIH MapKeTHUHITiK
CTpaTerusUIapblH KAJIBINTACTBIPY TYypabl
Kyheni UIESHBI KapacTbIpapbl.
MakcaTThl HapbIKTbl CETMEHTTEY MEH
Gacein atyapl Tanfayra yipereni.

OKy  HOTHXKeci: Typusm  xoHe
KOHAKKaIbLUIBIK eHiMaepi MeH
KbI3METTEpiH LIrepileTy »oHe XKy3ere
acelpy YIIH MAapKeTHHITIK 3€pTTey
QMiCTepiH 3epTTey

KanbinTacaTblH Ky3blpeTTep:

- HapbIKThl 3€pPTTEYHi XKy3ere achblpyra,
KOHAKOKaMIIbIK XKOHe KOFaMbIK
TaMaKTaHy CajlacblHAAFbl YHbIMIAAPIbIH
KbI3METTEPIH CaTyAbl JKOHE inrepinetyni
yitbIMaacThIpyFa Kabinerri;

- KOHAIOKAWIBUIBIK JKOHE  KOFaMJBIK
TaMakTaHy YHbIMIApbIHbIH Oara »KoHE
OTKi3y cascaTbhIHbIH 3aMaHayH
TEKHOJIOTHSJIAPbIH KOJIIaHyFa KabineTTi;
- KOHAKXaMIbIK  KOHE  KOFaMJbIK
TaMaKTaHy CajlaCblHAaFbl YHbIMAAPAbIH
KbI3MeTTepiH WHTEpHETTE KbLIKBITYFa
KabineTTi

HapbIK

Kon monynsi: MTP 6

HasBanue MoayJas: MapkeTuHr
TYPUCTKOTO pbIHKa
Ha3BaHue AMCUMIUVIMHBI: MapKeTHHT

TYpH3Ma M TOCTHHHLIBI
IpepexBU3UTBI: MEHEIKMEHT TypU3Ma H
TOCTHHHUIIBI

ITocTpeKBH3UTBLI: CepBucHas
JeATeNbHOCTh B WHIYCTPUH
rOCTENpUHMCTBA

Lenb: chopmupoBaTh Yy 00ydaromerocs
KOMIUIEKCHOE MpeACTaBIeHHe 06 OCHOBaX
MapKeTHHra B FOCTHHUYHON MHIYCTPHH C

YY4ETOM  COBPEMEHHBIX TMOIXOAOB K
OpraHu3aluH 00CITY)KUBaHUs, PACKPBITHIO
cneuupuku  pa3paboTKH NporpaMm
00CITy)KMBaHUs KJIMEHTOB.

Kpartkoe onucaHue: Hzyuaet
COBpPEMEHHBbIE  TEHAEHLUMH  Pa3BUTHSA

MapKeTHHra M TEXHOJIOIMH peau3aluH
€ro KOHLIEMLUH, HaBblKH MapKETHHIOBbIX
UCCNeOBaHUN M OLEHKH KOHBIOHKTYPBI
phIHKa yCiIyr. PaccMaTpHBaeT CHCTEMHOE
NpeACTaBJICHUE 0 ($hopMHUpOBaHUU
MapKETUHTOBBIX CTpaTeruil TYPUCTCKHMX U
FOCTUHHYHBIX mpeanpusatHil. OO6ydaeT
aHaJM3y CerMeHTallM U 3aXBaTa LEJIEBOro
pbIHKa.

PesyabraT 00yueHus: M3yyaTb MeTObI
MapKeTUHTOBbIX  HCCIENOBAaHMA  JJIA
MPOJBWXEHUS U pealu3allii NPOLYKTOB U
YCIIYT TypU3Ma U roCTENPUUMCTBA
®opmupyeMble KOMINETEHIHH:

- crnocoGeH OCYILECTBIATh MCCIIEN0BAaHHE
pblHKa, OpraHU3OBbIBaTb MPOJAXKH U
NpOJABHKEHHE YCIYr opraHusauuit cdepbl
roCTeNpMUMCTBA M OOIIECTBEHHOIO
MUTaHUSA;

- crnocobeH MpPUMEHATb COBPEMEHHbBIE
TEXHOJIOTHHM  LEHOBOM U COBITOBOIA
MOJIUTHKH

opraHu3auuii cdepsl roCTENPUUMCTBA H
00111€CTBEHHOTO MTUTaHMS; ’

- crnocoGeH K HHTEPHET NPOABMKEHHUIO

yeayr OpraHu3aLui chepsl
roCTeNpMUMCTBA M OOLIECTBEHHOIO
MUTaHUs

Code of module: TMM 6

Name of module: Tourism market
marketing

Name of discipline: Tourism and the
hotel marketing

Prerequisites: Tourism and the hotel
management

Postrequisites: Service activities in
the hospitality industry

Purpose: to form a comprehensive
understanding of the basics of
marketing in the hotel industry, taking
into account modern approaches to the
organization of service, disclosure of
the specifics of the development of
customer service programs.

Brief description: Studies modern
trends in the development of marketing
and technologies for the
implementation of its concept, skills of
marketing research and assessment of
the market conditions of services.
Considers a systematic view of the
formation of marketing strategies of
tourist and hotel enterprises. Teaches

segmentation analysis and target
market capture.
Learning outcome: To  study

marketing research methods for the
promotion and sale of tourism and
hospitality products and services
Formed competencies:

- able to carry out market research,
organize sales and promotion of
services of organizations in the field of
hospitality and catering;

- able to apply modern technologies of
pricing and marketing policy of
organizations in the field of hospitality
and catering;

- capable of Internet promotion of
services of organizations in the field of
hospitality and catering

Monayab koabl: KUOBb 5

Mopayab  ataybl:  KoHaxkaiabUIbIK
WHIYCTPUACHIHAAFbl 3KOHOMHKA )KOHE
Oackapy

ITon  araysl: Kei3amer  kepcery
caJlaCbIHbIH MUKPOIKOHOMHUKAChI
IMpepexBusutTep: Kpi3mMeT  KOpPCETY
caJlaChlHbIH 9KOHOMHKAChI
IMocrpexBusutTep:  KOHaKXaMIbLIbIK
Mh/yCTpUsCbIHAA OM3HEC  KOCMapbl

KYpy MeXaHu3MIepi

Makcarbl: KoHakTapabplH KaXeTTUIiriH
KaHaraTTaHObIPaTbIH  OHIMIEp  MeH
KbI3METTepAi OHIIpY, 66Ty KOHE TYThIHY
GapbICbIHAFbI TYbIHIANTHIH

Koa moayasi: OYUTI 5

HasBanne monyiasi: OKOHOMHKAa M
ynpaBlieHUE B UHIYCTPUH
‘TOCTENPUUMCTBA

Ha3Banue JHCUHIJIMHBI:
MukposkoHOMHUKa chepbl 06CTyKHMBaHKS
[pepekBu3UTBbI:  DKOHOMHMKA  cepbl
ycayr

ITocTpekBH3HTLI: MexaHu3mbl

NOCTpOeHHs: OHM3HEC-IUIaHa B MHAYCTPHH
rOCTeNpPUHMCTBA

Ilesib: U3y4yaTb CHCTEMY 3KOHOMHYECKHX
OTHOILEHHMH, BO3HMKAIOWIMX MO MOBOIY
NPOM3BO/CTBA, pacnpeneneHus u
notpebaeHus  chepbl  06CIyKHBAHUSA

Code of module: EMHI 5

Name of module: Economics and
Management in the hospitality industry
Name of discipline: Microeconomics
of the service sector

Prerequisites: The economy of the
service sector

Postrequisites: ~ Mechanisms  for
building a business plan in the
hospitality industry

Purpose: To study the system of
economic relations arising from the
production, distribution and
consumption of the service sector of
products and services that meet the




9KOHOMHKAJIBIK KaTblHAcCTap KyiieciH
OKBITT MEHTEpY.

Kbickama cunatramacbl: Byn mnoH
9KOHOMHUKANBIK CYOBEKTiNEpAiH LieliM
K&UBUIIAYy MEXaHM3MiH JKOHE QJIEYMETTIK
cajajarbl KeKe TaHIayIpl, SJIE€YMETTiK
cajafarsL KoHe TypU3Maeri
MHKPOIKOHOMMKANIBIK ~ alHBIMAaJbLIap
apacblHaFbl ceben-canaapbiK
OaiinaHpicTapabl 3€pTTEYAi  KaMTHBL.
Xeke SKOHOMHKaIBIK CyObekTiNepaiH
MiHE3-KYJIKbIHBIH MHKPOIKOHOMHKAJIbIK
MOJENbAEPIH TanayIblH dJiCHaMaJbIK
NPUHLUMOTEPIH  TYCiHYAI  JaMBITYHbl
yipiMaacTeipanbl. MUKpOIKOHOMUKAJIBIK

alfHpIMaNbUIap apacklHgarbl cebenm -
canaapIibIK GaiinansicTap MEH
TGySJyliJ‘[iKTCpI[i Janenni TYpIe
Ha: i3nenni.

OKy HaTHxkKecCi:

Typusm KOCIMOPHBI MeH
KOHAKOKaMIbLIbIK WHIYCTPUSACHI
KbI3METIiHIH 6apJbiK TYpJepiHe

CTpaTerusUIblK, CHUTYAUMSsUIbIK, KELIeHi
9KOHOMHUKAJIBIK Tajgay >Kyprisy yiuiH

yiBIM  KBI3METiHIH ~ 3KOHOMMKAJIBIK
THIMIUIriH ~ alikblHEQY — oJicTeMeciH
KOJIIaHy

KanbinTacaTblH Ky3blpeTTep:

biny kepek:

- 9KOHOMHKAaHbIH Xal-KyHiH , oJapiblH
e3apa OaiinaHbichl M€H e3apa ocepiH
CHEATTalTBIH GapyblK KepceTKilTepai
ecemnTey, eJIiH 9KOHOMHUKAJIBIK QJIEy€eTiH
KaJIBINITaCThIPAThIH 6apabIK
pecypcrappl naiianany iblH
THIMATITIH ecenTey *koHe Oaranay;

NPOJAYKTOB W YCIYT, YIOBJIETBOPAIOLIMX
NOTpeOHOCTH.

Kpartkoe onucanue: JlaHHas AMCLUIUIMHA
npeanonaraeT — M3ydyeHHe  MEXaHU3Ma
NPUHATHS ~ PEIUEHUS 3KOHOMHYECKUMH
cy0beKTaMU MMHUBHIYaJIbHOTO BbIOOpa B
COLMANIbHOM coepe, MPUYUHHO-
CIIEICTBEHHBIX cBsA3eH MEXIY
MUKPOIKOHOMHUYECKUMHU NEPEMEHHBIMU B

COLMATbHOM chepe " TypH3MeE.
OpraHusyer  BbIpabOTKY  IOHUMaHUA
METOAOJIOTHYECKUX TMPUHLMUIOB aHalIu3a
MHKPOIKOHOMHYECKHX Mozenei
MOBECHUA WHIMBULYaJIbHBIX
9KOHOMHYECKHX CyOBEKTOB.
ApryMeHTHpPOBaHHO 000CHOBBIBAET
NPUYUHHO—CJIEICTBEHHBIE CBS3H u
3aBUCUMOCTH MEXy

MMKPOIKOHOMHYECKMMH NIEPEMEHHBIMU.
PesyabTar  00yueHHs: IIpuMeHATh
METOJMKY OINpPENENEHUs] IKOHOMHYECKOH

a¢dexTUBHOCTH IeATENbHOCTH
OpraHu3aLuu ULt TPOBEACHUS
CTpPaTerH4ecKoro, CUTYaLIMOHHOTO,

KOMIUIEKCHOTO 3KOHOMMYECKOrO aHaju3a
BCEX BHMJOB JEATEJBHOCTH NPEINpPUATHSA
TYpU3Ma M UHIYCTPHH FOCTENPMUMCTBA
®opMupyemMble KOMNETEHLHH:

Jlo/KeH yMeTh:

-paccYMThIBaTh BCE NOKa3aTesH,
XapaKTEepU3YIOIIUE COCTOSHHE 3KOHOMHUKH
, UX B3aMMOCBS3b M B3aUMOBIHSAHHE,

PaccuUTHIBATH u OLICHUBATh
3((GEKTHBHOCT  UCTONB30BaHUA  BCEX
pecypcos, (opMHpYIOLINX

3KOHOMMUYECKHUI MOTEHLHAI CTpaHbl;

needs.

Brief description: This discipline
involves the study of the mechanism of
decision-making by economic entities
and individual choice in the social
sphere, cause-and-effect relationships
between microeconomic variables in
the social sphere and tourism.
Organizes the development of an
understanding of the methodological
principles of the analysis of
microeconomic models of behavior of
individual economic entities. Justifies
causal relationships and dependencies
between microeconomic variables in a
reasoned manner.

Learning outcome:

Apply the methodology of determining
the economic efficiency of the
organization's activities to conduct a
strategic, situational, comprehensive
economic analysis of all types of
activities of the tourism and hospitality
industry enterprise

Formed competencies:

Must be able to:

-calculate all indicators characterizing
the state of the economy, their
interrelation and mutual influence,
calculate and evaluate the efficiency of
the use of all resources that form the
economic potential of the country;

Moayasb koabi: KU3B 5

Moayns  artaybl:  KoHaiokaiabuibiK
MHIYCTPHUACBIHAAFbl JKOHOMHUKA JKOHE
6ackapy

ITon aTaybl: KonakxainbiK
WHIYCTPHACHIHAAFBI KACIMKEPIIiK KbI3MET
IMpepexBusutTep: Kpizmer kepcery
caJIacbIHbIH 9KOHOMHKAChI
ITocTpexkBU3uTTEP:
H:11yCTPUACBIHAA
KYpy MexaHu3MIepi
MakcaTbl: KOHAK)KalbUIbIK
MHIYCTPHACBIHAA KOCIMKEPJiK KBI3METTi
yiBIMAACTBIPY ~ YIIiH  CTYJEHTTepPAiH
KaXXeTTi GUTIKTiIK amybl

Kpickawa
KoHakabuibIK

6u3Hec  »kocmapbl

cHMnmaTTamachl:
MH/YCTPHUSCBIHAAFbI
KociNKepaik  KbI3METTIH  JIOTHMKachl
Typassl TyTac KO3KapacThl
KaJILINTACTBIPAIbI. Kacinkepmnik
unesapapl icke acbIpyIbIH
NPaKTHKAIBIK MoceJeNlepiH  3epTTeyre,
KocinkepaiH KpI3METiH kocmaplayra,
Gera cascaTelH  o3ipneyre, eHuipic
IIBIFBIHAAPBIH  a3aliTyFa,  cOHAal—aK
KpI3MeT KkepceTy KocinmopbIHAApbIHbIH

KoHarokaibuibIK '

Koa moayasi: OYUI §

Ha3Banue moayJs: OKOHOMHMKa |

yTpaBJieHHe B MHIYCTPUH
rOCTeNpPUUMCTBA
HazBaHue AMCUHIUIHHDI:

[peanpuHUMaTeNbCKast OESATEIbHOCTh B
WHIYCTPUH IOCTENPHUHUMCTBA

IpepekBH3uTBI:  DKOHOMHKA  Cepsl
ycayr
IlocTpekBH3HUTHI: MexaHu3Mbl

MOCTpOeHHsi OU3HEC-IUIaHa B HHIYCTPHH
rOCTeNPUUMCTBA

Heab: npuobpeTeHue CTyAEHTaMHU
HeoOXxoauMon KBaJIM(UKALUH Ui
OpraHu3aLuu NpeanpUHUMATEbCKON
JesATEIbHOCTH B MHIYCTpUU
roCTENpPUUMCTBA

Kpatkoe onucaHue: dopmupyer
LEJIOCTHOE TPEACTAaBIEHHE O JIOTUKE
NpeanpUHUMATENbCKOH  AKTUBHOCTH B
UHIYCTpUH roCTENPUUMCTBA.
OpueHTapoBaHa Ha u3yueHue
MPAaKTUYECKUX  BOMPOCOB  pealu3alMH
NpeanpUHUMATENbCKUX unei,
NJ1aHUPOBAHUS AeATEIbHOCTH

npeAnpUHUMATENs, BbIPaOOTKH 1I€HOBOH

Code of module: EMHI 5

Name of module: Economics and
Management in the hospitality industry
Name of discipline: Entrepreneurial
activity in the hospitality industry
Prerequisites: The economy of the
service sector

Postrequisites: ~ Mechanisms  for
building a business plan in the
hospitality industry

Purpose: a  holistic view of the

tourism business and consideration in
the complex of all components tourism
system in their relationships.

Brief description: Forms a holistic
view of the logic of entrepreneurial
activity in the hospitality industry. It is
focused on the study of practical issues

of the implementation of
entrepreneurial ideas, the planning of
the entrepreneur's activities, the

development of pricing policy, the
reduction of production costs, as well
as forms and methods of production
and commercial activities used in the
activities of service enterprises.




KbI3METiHAE KOJNJAaHbUIATBIH OHAIPICTiK
HOHe KOMMEPLHSIBIK KbI3METTIH
HbICAaHAApbl MEH 9icTepiH 3epTreyre
OarbITTaJIFaH.

Oxy HaTHxkeci:

Typusm KOCiMOpHBI MEH
KOHAKXKaIIbLITBIK HHJTYCTPHACHI
KbI3METiHiH 6apIbIK TYpiepine

CTPaTeTHsIbIK, CHTYyaLMsIIBIK, KEILIeHi
SKOHOMHMKAJIBIK Talfay >KYprisy yuid
yiBIM  KBI3METiHIH ~ 9KOHOMHKAJIBIK
THIMIINIriH ~ alikplHHAY — oJicTeMeciH
KOJIIaHy

KanbinTacaTblH Ky3bIpeTTep:

- oljlay MOJCHMETIH,  aKmaparThl
Kalmbliay, Taigay, kaOblimay, Makcat
KOO KOHE OFaH KOJI XKETKi3y >KOJIapblH
TaHJay KabijieTiH MeHrepy.

- .IYHHETaHBIMABIK, ONEYMETTIK HKOHE

KeKe MaHbI3/1bl ¢bunocopusbIK
MacesienepAi  TYCiHy koHe Tajjay,
NaTpUOTH3M, €HOEKKOpJIBIK ~ OHE
a3aMaTThIK  JKayalKepIIUlik  KepceTy
Kaoiseri.

- opinTecTepMeH Koomnepalusra,
YKbIMIAFbI IIEeKCi3 KYMBICKa,
ITHHUKAJIBIK, VITTBIK, HOCINIK,

KOH(eccHsIbIK  aliblpMallbUIBIKTapFa,
eJiep MEH XaJIbIKTap/IbIH MOJCHUETI MEH
CalT-JacTypiiepiH  KaOblinayra JalibiH
6omy.

TIOJIUTUKH, CHIDKEHUS U3JIEPIKEK
NPOU3BOJCTBA, a TaKke (OPM U METOIOB
NPOU3BOACTBEHHO—KOMMEPUECKOH
JeATENbHOCTH, HCIOJIB3YEMbIX B
JeATENIbHOCTH MPENPUATHIA Chepbl yCIyT.
PesyabTaT 00y4yeHus:

[IpUMeHATh  METOAWKY  ONpPEHENICHHs
9KOHOMHUYECKOM 3¢ (EeKTUBHOCTH
JEATENILHOCTH OpraHH3aLUH it
TNIPOBEICHUS CTpPaTeru4eckoro,
CHUTYalMOHHOTO, KOMILIEKCHOTO

3KOHOMHUYECKOr0 aHajiu3a BCEX BHUIOB
JEATeIbHOCTH TPENNpUATUS TypusMa u
WUHIYCTPHH FOCTENPUHUMCTBA
®opmupyeMble KOMNETEHIHH:

- BJafieHHe KyJbTYpoil  MBILUICHUS,
CHOCOGHOCTBEI0 K 06O06LICHHIO, aHANH3Y,
BOCIPUATHUIO HH(OpMaLUK, MOCTAaHOBKE
LieJIK U BBIOOpY MyTe# €€ NOCTHKEHHUS.

- CrnocoOHOCTh MOHUMaTh 7
aHaJIM3MPOBATh MHpPOBO33pEHYECKHE,
COLMANbHO W JIMYHOCTHO 3HAYMMBbIE
¢unocodckue  mpobGnembl,  TNPOABIATH
NIaTPUOTHU3M, Tpynomobue u
rpaXKJaHCKYIO OTBETCTBEHHOCTb.

— FOTOBHOCTb K KOOTEPALMHU C KOJUIEraMH,
6eckoH(IMKTHONH paboTe B KOJUIEKTHBE,

ObITb  TOJNIEPAHTHBIM K  ITHUYECKHM,
Hal{MOHAJIbHBIM, pacoBbIM,
KOH(ECCUOHATIbHBIM pasIMuHUsIM, K

BOCTIPUATHIO KYJIbTYpbl U 0ObI4aeB CTpaH
¥ HapOJOB.

Learning outcome:

Apply the methodology of determining
the economic efficiency of the
organization's activities to conduct a
strategic, situational, comprehensive
economic analysis of all types of
activities of the tourism and hospitality
industry enterprise s
Formed competencies:

- have an idea of the basics of the
organization of activities

enterprises in the tourism sector;

- to know the specifics of the tourist
industry

(public catering, transport, etc.), the
principles of perspective and

current planning of tourist activities.

- be able to use the methods of
receiving and sending tourists

routes, develop job responsibilities of
managers, make

package of documents for registration
of a tourist company, to provide

safety and high quality of tourist
service.

Mogayab koabi: TKKY 9
Monayab artaybl: Typucrepre KbI3MeT
KepceTyai YHbIMIacTbIpy

Koa moayasi: OOT 9
Ha3Banue MoayJisi:
o6cTy)KMBaHUs! TYPUCTOB

Opranusauus

Code of module: OTS 9
Name of module: Organization of
tourist services

Ilon arayebl: Typuctik kbi3merti | HasBanune aucuumnauubl: Opranusauus | Name of discipline: Organization of
ylbIMAacTbIpy TYPUCTCKOHN AEATENbHOCTH tourist activities

IlpepexkBU3UTTEP: XansikapasiblK | [IpepexBU3HTBI: MexnayHaponuslii | Prerequisites: International tourism
TYpHU3M TypH3M Postrequisites: Service activities in
IMocrpexBusurrep:  KoHawkainpuiblK | [locTpeKBH3UTBI: CepsucHas | the hospitality industry
WHIYCTPHUACBIHAAFBI CEPBUCTIK KbI3MET JIeATebHOCTD B unayctpuu | Purpose: to give future specialists in
Makcatbl: TYpU3M )OHE | rOCTENpPHUMCTBA the field of tourism and hospitality the
KOHAKKAMWIBLIBIK canacbiHaarsl 6onamwak | Llesb: gate Oyaywwum creuuanuctaM B | necessary theoretical and practical
MaMmaHJapra TYPUCTIK KbI3METTi | cepe TypusMa U rocrenpuumctBa | knowledge to  organize  tourism
yibIMaacTbipyra MYMKiHOik ~ OepeTiH | HeoGXoauMble TEOPETHUYECKUE 1 | activities.

KaXeTTi TEOPUSIBIK KOHE MPAKTUKAIBIK | fpakTHdeckhe 3HaHWs, no3sosstomude | Brief description: The discipline is
6inim Gepy. 3aHMMaTbCsi oOpraHusauvedl TypucTckoi | aimed at the formation of knowledge
Kbickawa cunaTramachbl: [ToH | nEeATEeNbHOCTH. about the current trends in the
KOHAKXKaJIbUIBIK neH TypusMm | KpaTtkoe  onucanue: Hucuumnnuza | development of the hospitality and
WUHIYCTPHACBIHBIH Kasipri JaMy | HampaBiieHa Ha (opMHpoBaHUE 3HaHWM O | tourism industry and their impact on
TEHJICHUMANAPBl JKOHE OJIApABbIH OChl | COBPEMEHHBIX  TEHICGHUMAX  pa3BuTus | the  main  approaches to  the
Kbi3METTi  yYHBIMIACTBIPYABIH ~ HETI3ri | MHAYCTPUU rOCTENPHMUMCTBA U Typu3Ma M | organization of this activity. Teaches
TocinmepiHe ocepi Typanbl  GimiMAi | UX BAMAHMM Ha OCHOBHble NoaXoabl K | analysis of organizational aspects of
KaJIIITaCThIPyFa OarbITTajfaH. | OpraHuM3aLMM  JaHHOH  fAesarenbHocTH. | the management of the hospitality and
KoHaiokaiibLibiK KOHE Typusm | OGyuaer aHanu3upoBaHuIO | tourism  industry. Examines the
UHIYCTPUACHIH GackapyzblH | OpraHM3allMOHHBIX acrekToB ympasieHus | features of the external factors of tour
YHBIMACTBIPY LIBLIBIK acMeKTiNepiH | MHIYCTpUel rocTenpHMUMCTBA U TypusMa. | operating, the tourist product and its
Tanjayra yipereni. CasxartblH, | PaccMaTtpuBaeT oco0eHHOCTHM BHeWHUX | consumers. Plans to master the skills of
TYpPUCTIK  OHIMHIH  oHe  OHBIH | ()aKTOpOB TypomepedTuHra, TypucTckoro | applying standards in  tourism
TYThIHYLIbIIAPbIHbIH CHIPTKbI | MpOAYKTa W ero  motpebureneii. | activities, assessing consumer
(akTopnapbIHbIH epekmeniktepin | [InaHupyer OCBOEHHE HaBbIKOB | satisfaction with the services of the
Kapactblpanbl.  TypHCTik  KbI3METTe | MIPUMEHEHUs] CTAHOApTOB B TypUCTCKOH | tourism industry. Forms practical skills
CTaHJapTTapAbl KOJIIaHy, | AEATEeJbHOCTH, oueHkH | of checking the compliance of quality




TYThIHYIbIIAPAbIH TYPUCTIK MHIYCTpHS
KbI3METTEPiHE KaHAFaTTaHyblH Garasay
JaraplnapblH MEHrepyai jKocnapiaiipl.

Typucrik HUHIYCTpUA
KacinopbIHAapbIHAA cana
CTaHIapTTapbIHbIH HOPMaTHBTIK

KyKaTTaMa TajlanTtapblHa COMKECTIriH
TEKCEPYIiH MNPaKTUKAIbIK NaFAbUIapbiH
KaJIbINTaCTBIPaIbl.

Oky HoTH®Keci:

Knuenrrepain apTypdi KbI3MET
TYpJiepiHe KaXeTTinikTepiHe
OarpITTalFaH 3aMaHayd TeXHUKAa MeH
KbI3MET  KOPCETY  TeXHOJOTHsUIapbiH
KOJIIAHy . HEri3iHae KOHAKKaMIbUIBbIK
YHBIMIApBIHAAFEl  KBI3METTi jKochapiiay
*XoHe xkobanay

KanbinTacaTbiH Ky3bipeTTep:

- TYPUCTIK cana KocilmOpbIHAAPBbIHBIH
KbI3METIH  YHBIMIACTBIpY  Heri3zepi
TypaJibl TYCiHikke ue 6oJy;

- TYPHCTIK cajla KoCiMOpbIHAAPbIHbIH
KYMBIC ~ epeKIUeNiIKTepiH  (KOFaMIbIK
TaMaKTaHy, Kesik oHe T.6.), TYpHCTiK
KbI3METTi NEPCNEKTHBANBIK = JKOHE
aFbIMIAFbl  JKOCHapiay MNPHHUMITEPIH
6'ry.

- OarpiTTap OOWMBIHIDA  TypuCTepAi
KaOblimay koHe kibepy amictepiH
KOJ11aHa 6iny, MEHEIKepIepliH
JayasbIMIBIK ~ MiHOeTTepiH  a3ipiney,
TYPUCTIK KOMMAHHMAHBI TipKey YIUiH
Ky>KaTTap MakKeTiH xacay.

YJOBJIETBOPEHHOCTH norpeburenei
yciyramu TYPUCTCKOH MHIYCTPUH.
@opMHpyeT  MpaKTUYeCKHE  HaBbIKM
NPOBEPKM  COOTBETCTBUS  CTaHIApPTOB
KaueCcTBa Ha NpPEANpPUATUAX TYPUCTCKOM
HHIYCTPHUM TpeOOBAHUSAM HOPMATHUBHOM
JIOKyMEHTALIHH.

PesysabTaTt 00yueHus:

[TnanupoBath U NIPOEKTHPOBATh
HEATENIbHOCTL B OpraHu3auusix cdepsl
FOCTENPUMMCTBA Ha OCHOBE MPUMEHEHHS
COBPEMEHHOM TEXHMKM W TEXHOJIOTHH
00Cy)KMBaHHA, OPUEHTUPOBAHHBIX  Ha
NOTPEOHOCTH  KJIMEHTOB B  pasjIM4HbIX
BUJAX yCIIyT

®opmHpyeMble KOMMETEHIHH:

- HUMETh NpEeACTaBIECHUE 06
OCHOBAX OpPraHu3al{U NeATeJbHOCTH
NPENNPUATHH TYPUCTCKOI cepsl;

- 3HaTh  crneuupuky

paboThbl MPEANpPUATHH TypUCTCKOM Cdepsbl
(001IECTBEHHOTO MUTaHHsl, TPAHCTIOPTHBIX
U JIp.), IPHHLIHUIIBI IEPCIIEKTUBHOIO U
TEKYIEr0  IUIAHUPOBAHUA  TYPHCTCKOM
NEATEIbHOCTH.

- YMETb  HCIOJNb30BaTh  METOBI
npyeMa W OTNPaBKM  TYPUCTOB IO
MapuipyTtam, pa3paboratb

JOJDKHOCTHBIE 00A3aHHOCTH MEHEIKEPOB,
COCTaBJIATh

NakeT JOKYMEHTOB JUIi perucTpauyu
TYPUCTCKOH KOMMAHUH.

standards at the enterprises of the
tourism industry with the requirements
of regulatory documentation.

Learning outcome:

Plan and design activities in hospitality
organizations based on the use of
modern  equipment and  service
technologies focused on the needs of
customers in various types of services.

Formed competencies:

- have an idea of the basics of
organizing the activities of tourism
enterprises;

- to know the specifics of the work of
tourism enterprises (catering, transport,
etc.), the principles of long-term and
current planning of tourist activities.

- be able to use the methods of
receiving and sending tourists on
routes, develop job responsibilities of
managers, prepare a package of
documents for the registration of a
tourist company.

Monayab koabi: TKKY 9

Monysb aTtaybl: Typuctepre Kbi3MeT
KepceTyai YHbIMAACThIpY

ITon aTayse1: KoHak yii mwapyauibUibiFblH
YHBIMAACTBIPY

ITpepexBusuTTEp: XasnblKapajblK
TYpU3M

I"~>TpexkBusuTTep:  KOHAKXKAMIBLIBIK
HUHIYCTPHACBIHAAFbI CEPBUCTIK KbI3MET
Makcatbi: CTyneHTTepAI XaJbIKapalbiK
TYPHU3MJIE MaHBI3/bl OPbIH AAaThIH KOHAK
Y# Typasiel GiliMMeH KapyJIaHabIpy.
Kbickama cunarramacei:

Kasakcran PecrmyOnukachiHaa TypuCTik
arbIHIap MEH TYPU3MHIH IaMybl Toyeli

CEKTOp peTinzue KOHaK yi
lIapyalbUIBbIFBIHBIH,  Mpo6sieMaliapbiH
3epTreyre BIKTIAJT eTeni. On
YHBIMAACTBIPY LIBLIBIK XKOHE

OacKapyWblIbIK  KYPBUIBIM,  9JIEMJIK
KOHAK YH KelEeHiHiH Herisri Kbl3MeTTepi,
T/?HUCTIK  HapbIKTBIH  KaXeTTiITiKTepiH
KaHaraTTaHAplpy  YWIH  KOHaK  yi
OusHeciH THIMII KyprisymiH kaHa
TEXHOJIOTHSIapbI TypaJsibl 6imimai
KyHeneyre OarpiTTanFaH. KoHak yii
KbI3METIH  yiinectipyre; KoHak  yi
KbI3METIH JKy3ere acblpy MpoOLECiHMe
KIIMEHTTEPMEH THIMIi KapbIM-KaTbIHAC
HaribLlapblH  MEHrepyre  yipereni.

Koa moaynsi: OOT 9

Ha3Banmue MoayJis: OpraHuszauus
00CITy*HBaHHs TYPUCTOB

Haspanue aucuuniuubl: OpraHusanus
FOCTMHMYHOIO X03siicTBa

IIpepexkBU3NTBI: MexyHapoHblI i
TYpHU3M

IMocTpekBH3NTBI: CepBucHas
JIeATENbHOCTD B HHIYCTPUH
roCTENPUUMCTBA ”

Ilenb: BOOpY)KEHHE CTYNEHTOB 3HAHUAMHU
MO0 TOCTHHMYHOMY XO3SHCTBY, KOTOpOE
3aHUMaeT BaXKHOE MECTO B
MEXIyHapOJHOM TypU3Me.

Kpatkoe onucanume:  CnocoGcTByer
U3Y4YEHUI0 npoGiem TOCTUHUYHOTO
XO35MCTBA KaK CEKTopa, OT KOTOPOTro
3aBUCAT TYPUCTCKHE MOTOKU U pa3BUTHE
TypusMa B PK. HampaBnena Ha
CHCTEMATHU3ALIUIO 3HaHUI 00
OpraHM3aLMOHHO-YPaBJIe HYECKOM
CTPYKTYp€, OCHOBHBIX Cily»0ax MHUPOBOr0O
FOCTMHMYHOIO  KOMIUIEKCA, O HOBBIX
TEXHOJNOTUAX 3((GEKTUBHOTO  BEOCHHSA

TOCTHHUYHOTO 6usHeca s
YAOBJIETBOPEHUS noTpe6HOCTH
TYPUCTCKOTO pBIHKA. - OGyuaer
KOOpAMHALMU TFOCTMHUYHOH
NEATENIbHOCTH; MPUOOPETEHHIO HABBIKOB
3¢ deKTUBHOI KOMMYHHKaLUH c

Code of module: OTS 9

Name of module: Organization of
tourist services

Name of discipline: Organization of
the hotel industry

Prerequisites: International tourism
Postrequisites: Service activities in
the hospitality industry

Purpose: arming students with
knowledge of hotel management,
which occupies an important place in
international tourism

Brief description:

Promotes the study of the problems of
the hotel industry as a sector on which
tourist flows and tourism development
in the Republic of Kazakhstan depend.
It is aimed at systematization of
knowledge about the organizational
and managerial structure, the main
services of the global hotel complex,
about new technologies for effective
hotel business management to meet the
needs of the tourist market. Teaches
coordination of hotel activities;
acquisition of skills of effective
communication with clients in the
process of hotel activities. Plans to
develop the strategy and tactics of the
hotel company; readiness to research




KoHak yit KoCIMOPHBIHBIH CTpaTEerHACHI

MeH TaKTHKaCbIH a3ipneyni
xocrnapJjanasi; KOHaK yi
1IapyallblIbIFbI HAAFbI

WHHOBALMANAPAbIH THIMIUIIriH 3epTTey
*KoHe Garanay JalbIHIBIFBI.

OKy HaTHXKeCi:

Knuenrrepain opTypni KBI3MET
TypJiepiHe KaXXeTTiTiKTepiHe
GarpITTaifaH 3aMaHayd TEXHMKAa MeEH
KbI3MET ~ KOPCEeTY  TEXHOJIOTHsUTapbIH
KOJIaHy  HEri3iHle  KOHAKKaMJIbLIbIK
yHbIMIapbIHAAFbl KbI3METTI JKOCHapJay
*KoHe xobaay

KanbinTacaTblH Ky3blpeTTep:

»aJIbl Ky3ipeTTisikrep:

- KOHaK Yi IIapyaIlbUIBIFBIHIA
HOPMAaTHBTi-KYKbIKTBIK Ky>KaTTap/pl
KoJiiaHa Oinyre naiibiH,;

- YHeMi ©3iH-e3i JaMbITyFa JKoHe
KeTinpipyre, o3 ickepnik OuTiKTUIIriH
MOHe KociOu webepniriH  apTThIpyFa
Kaoinerri;

- ©3 TyJFachlH CbhiHM Oaranaii ananpl,
©3iH-631 JaMBITY JKOJIapbiH Oenrineit
aJamsl.

KaciOu Ky3iperTinikrep:

- KOHak yinep MeH Oacka ga
OpHAJIACTBIPY OPBIHIAPbIHBIH KbI3METIH,
TYTbIHyLIbLIApFA  KbI3MET  KepceTy
ypaicid Gaxplnay sxyieciH yibiMaacTbipa
anajpl;

- KOHaK yi#inep MeH Oacka Ja
OpHAJIACTBIPY OpPBIHIAPBIHBIH KBI3METiH,
TYTBIHyLIBIIApFA  KBI3MET  KOpCeTy
YPAICIH Jkocmapnail, Tanmaii  KkoHe
HOTIKECiH Oaranaii ayapl;

KJIMEHTaMH B MPOLECCE OCYIIECTBICHHUS
FOCTMHWYHON JeATenbHOCTH. [lnaHupyet
BBIPAaOOTKY CTpaTerMd M TaKTHKH paboThI
FOCTUHMYHOTO MpENNpHATHS; TOTOBHOCTh
UCCJIEJ0OBaHMsA U OLICHUBAHUS
3¢ dexTUBHOCTH WHHOBALMH B
TFOCTHHUYHOM XO34HCTBE.

Pesynbrar 0Oy4yeHusi: IlmanupoBate u
NPOEKTUPOBAThH JeATETbHOCTh B
opraHusauuax cgepbl rocTenpUMMCTBA Ha
OCHOBE NPUMEHEHUS COBPEMEHHOIA
TEXHUKM M TEXHOJOTUI 00CHyXHUBaHUS,
OPHEHTUPOBAHHbIX ~ Ha  MOTPeOHOCTH
KJIMEHTOB B Pa3JIMYHBIX BHAAX YCIYT
®opMHpyeMble KOMNETEHLHH:

o0IKe KOMNETEHLUHU:

- TOTOB K MCIOJIb30BaHHIO HOPMATHBHBIX

NpaBOBbIX JOKYMEHTOB B
FOCTUHMYHOM JEATENbHOCTH;

- roTOB K MOCTOSTHHOMY
COBEPLIEHCTBOBAHHIO u
CaMOpa3BUTHIO,  MOBBIIIEHUIO  CBOEH
JIenoBoi KBaTU(pUKALMH "
NpoQecCHOHATBEHOIO MacTePCTBa;

- cnocobeH  KpUTHYECKH  OLEHHUTh

COOCTBEHHYIO JIMYHOCTb, HAMETUTH IyTH
CaMOpa3BUTHAL. npogeccuoHabHbIE
KOMIETEHLIMU:

- cnocobeH OpraHW30BBIBATH CHCTEMY
KOHTPOJIA  AEATEJIbHOCTM TOCTUHHL U
ApYrux CpencTB pa3MelleHus,
o0ciy)KUBaHUs MOTpeOUTENEI;

- Crnoco0eH IUIaHMPOBaTh, aHAJIM3UPOBAThH
Y OLEHMBATh PE3YJbTAaThl NEATEIBHOCTH
FOCTHUHUILL U APYTUX CPEICTB pa3sMeLIeHus,
o0ciTy)KUBaHUs MOTpeOuUTENeit;

and evaluate the effectiveness of
innovations in the hotel industry.
Learning outcome: Plan and design
activities in hospitality organizations
based on the use of modern equipment
and service technologies focused on
the needs of customers in various types
of services

Formed competencies:

general competencies:

- ready to wuse regulatory
documents in hotel activities;

I am ready for continuous
improvement and self-development,
improvement of my  business
qualifications and professional skills;

- is able to critically evaluate his own
personality, outline ways of self-
development.

professional competencies:

- able to organize a system of
monitoring the activities of hotels and
other accommodation facilities,
customer service;

- able to plan, analyze and evaluate the
performance of hotels and other
accommodation facilities, customer
service;

legal

Moayas koasl: THKKY 10

Moayab ataybl: TypucTik HUHIYCTpUS
KOCiMOpBbIHAAPBIHBIH KBI3METiH
YHBIMIACTBIpy

ITon aTtaybl: TypHuCTiK >xoHE KOHaK Yi
KOCIMOPBIHIbI Gackapy bl
KY>KaTTaMaJIbIK KAMTaMachI3 eTy
IlpepexBusutTep: Typusm oHe KOHAK

yit meHemkMeHTi IlocTpekBu3UTTED:
KoHaiokalblIbIK ~ WHAYCTPHACHIHAAFbI
CEPBUCTIK KbI3MET

MakcaTtbl: Kasipri KOFaMHBIH
TEXHOJIOTHSIBIK, QNIEYMETTiK-
SKOHOMUKANBIK  JkoHe  Oacka  1a

TaJanTapblH €CKEepPe OTBIPBIN, TYPHCTiK

i

Koa moaynsi: OJIITH 10

Ha3spanue MoayJIsi: Opranusauus
JEATEIbHOCTH TMPEANPHUATUH TYpPHCTCKOMN
HUHIYCTPUH

HazBanue AHCUMIIHHBI:
JloKyMEeHTallMOHHOE obecneueHue
yTpaBJIeHUs B TYPUCTCKHX "

FOCTUHUYHBIX MPEANPUATHAX
ITpepekBH3NTBI: MeHEHKMEHT TypU3Ma
FOCTHHULIBI

IocTpeKBU3HTBI: CepsucHast
IEATeNbHOCTD B MHIYCTPUH
rOCTeNpPUUMCTBA

Ienb: paspaboTke TypUCTCKOTO MPOAYKTa
¢ y4eTOM TEXHOJIOTHYECKHX, COLMATbHO-

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Documentary
support of management of the tourist
and the hotel enterprise

Prerequisites: Tourism and the hotel
management Postrequisites: Service
activities in the hospitality industry
Purpose: arming students  with
knowledge of the hospitality industry,
which occupies an important place in
international tourism.

Brief description: Considers the need"

eHimMAi a3ipniey. TypucTik eHiMIi icke | skoHOMMueckMX M apyrux TpeGosanuii | for documentation support in the
acelpy npouecinue 3amMaHayd | COBpeMeHHoOro oOwectBa. IIpumeHeHus | management of enterprises and
aKMaparThlK JKOHE KOMMYHMKALMSAJIBIK | COBPEMEHHBIX  MH(OpPMALMOHHBIX M | institutions in the tourism sector.
TEXHOJIOTHsANApAbl  KOjJAaHy. TypHCTiK | KOMMYHHMKaTHBHBIX TEXHOJIOT Ui B | Forms the knowledge and skills of
MHAYCTpUs KbI3METTEPiH | MpoUECCe  peanu3auMuM  TypucTckoro | working with documents necessary for
TYTBIHyLIbIIApFA  KBI3MET  KOPCETy | MpOAyKTa. OpraHusauus npouecca | the effective management of an
NpOLeCiH yibIMAaCTHIpY. obcmyxuBaHus  motpebutenedt  ycmyr | enterprise in the tourism industry._
Kbickamia  cunatramacbl:  TypusM | TYpUCTCKOM HHIYCTpHH. Teaches preparation, correctness of
CaJlaChIHAAFbI KoCiMopbIHAAp meH | KpaTtkoe onucanme: PaccmartpuBaer | registration of organizational,
Mekemenepaii 6ackapyna KyxaTraMaislK | HEOOXOIUMOCTD JOKyMeHTauuoHHOro | administrative and reference
KamTamachI3 eTy Ka)XETTiIiriH | obecneueHus B ynpaeieHud | information  documents of  the




KapacTbIpabl.
KOCIMOPHBIH

Typusm  HHIYCTpPHACHI
tHiMai  Gackapy  yuwiH
KaXETTi KYXKaTTapMeH JKYMbIC icTey
6imimaepi MeH ickepnikTepin
KaJIbINTaCTIPaBbI. Y HbIMHBIH
YHBIMIACTBIPYIIBUIBIK, OKIMAIK JKOHE
aHBIKTaMaJIbIK-aKMapaTThlK KYXKaTTapblH
KYpacTbIpyFa, IypbIC pecimaeyre
yiipereni. TypucTik KkocimopbIHAApIbIH
KYXKaT aiHaJbIMBIH JKYPri3yfe KaxerTi
JaFabuiapapl  alylbl  KOcHapiaisl.
TypucTik KocimopblHAAp €CENnTepiHiH
JIEPEeKTepiH TalllayFa >KOHE TEOPHSIbIK
KOHE  MNPAKTUKAIBIK  TYXKbIpbIMAAP
x*Kacayra yipeteni.

OKy HaTHIKECH:

Typuctik »oHe KOHaK Y OH3HeCiHiH
ickepilik KyxaTTamacblH Kacay MKoHe
peciMaey »*koHe Kocibu KapbIM-KaTbIHAC
’acay YLIiH cayaTThl Xka3y XoHe aybl3Lla
ceiisiey, OHBIH ilIiHAE aFbUILIbIH TiiHAE
ceiiney narAbUIapbIH MEHTEpY
KanbinracatelH  Ky3blperTep:  Ic
KYPri3yaiH 3aHHaMaJIbIK HKOHE
HOpPMAaTHBTiK-9/licTeMeJiK Herizaepi MeH
nNpuHUMNTEPiH Oackapy KbI3MeTiHe ic
Kara3fapblH OKYpPrisyni yibIMaacThbIpy.
Cana kacimopblHAapbIHAA ic JKYyprisyai

NPEeaNpUATHAMH U YUPEXICHUAMHU Cepbl
Typusma. POpMHUpYET 3HAaHMA M YMEHMA
paboTel ¢ HOKYMEHTaMH, HEOOXOOMMBIMHU
ISt 3¢ dexTUBHOrO ynpaBlIeHUs
NpeaNpUsATHEM  HMHAYCTPUM  Typu3Ma.
OOy4yaeT COCTaBJICHUIO, NPaBHIbHOCTH
odopmieHus OpraHu3aLOHHbIX,
pacnopsAUTEeNbHBIX U CIpaBOYHO-
MH(OPMALIMOHHBIX JIOKyMEHTOB
opranuzauuu. [lnanupyer npuoGpereHue
HEOOXONMMBIX  HAaBbIKOB B  BENEHMH
JOKyMeHTOo00OpoTa TYPUCTUYECKUX
npeanpusaTuii. O0y4yaeT aHaJIU3UPOBAHUIO
JaHHBIX OTYETHOCTEH TYPUCTCKHX
NPEANPUATHIHA u COCTAaBJICHHIO
TEOPETHYECKUX U NMPAaKTHYECKUX BBIBOJIOB.
PesysbTaT 00yuenus:

BnazeTh HaBbIKaMM rpaMOTHOTO MHUCbMA U
YCTHOM peuH, B TOM YHCJIE€ HAa aHTIMHCKOM
A3blKE, AJIA COCTaBJE€HMA M O(OpMIEHUS
JIeJI0BOM JIOKyMEHTaLUH u
npo(eCcCHOHANIBHOTO o0meHus
TYPHCTCKOTO ¥ TOCTHHUYHOTO OM3HEca.
®opmupyembie KOMIMeTeHLHH:
OpraHuzauus  JeJONpOU3BOACTBA B
ciryx0e ynpaBlieHUs 3aKOHOAATENIbHBIMU U
HOPMAaTHBHO-METOAMYECKMMH OCHOBAMH U
MPUHLMIAMH JEJI0NPOU3BOJCTBA. 3HAHHE

organization. Plans to acquire the
necessary skills in the document
management of tourist enterprises.
Teaches the analysis of data reports of
tourist enterprises and the compilation
of  theoretical and practical
conclusions.

Learning outcome: -
Possess the skills of competent writing
and oral speech, including in English,
for the preparation and execution of
business documentation and
professional communication of the
tourist and hotel business.

Formed competencies:

Organization of office work in the
service of management of legislative
and regulatory-methodical bases and
principles of office work. Knowledge
of the rules for drawing up and
processing documents using modern
office management technologies at
industry enterprises.

YHBIMAACTBIPY AbIH 3aMaHayM | MpaBWJl COCTaBlEHUS M  OQOpMIEHUs
TEXHOJIOTHSIApbI naiifanaHblia | J0KyMEHTOB c HCTOJIb30BaHUEM
OTBIPbIN,  KY)XAaTTapAbl »acay »>KOHE | COBPEMEHHBIX TEXHOJOTHH OpraHW3aLHu
pecimzey epexenepiH Giniy. JEJONpPOU3BOJCTBA HA  MPEANPHUATHAX

OTpaciu.
Moayab koasr: TUKKY 10 Koa monynsi: OAIITH 10 Code of module: OAETI 10
Monayae atayel: Typuctik unayctpus | HazBanmue MoayJsi: Opranuzauus | Name of module: Organization of
KOCiMOPBIHAAPbIHbIH KbI3METIH | AEATENIbHOCTH NpeanpuATUil Typuctckoit | activities of enterprises of the tourism
YHBIMIACTBIPY MHIYCTpUU industry
ITon araybl: Ic -xaraspmapabl kociOu | HasBanme aucuuniauebl: | Name of discipline: Professional
Kyprisy [TpodeccronanbHoe aenonpousBoAcTBo B | office management in tourism
IlpepexBusutTep: TypusM oHe KOHAK | Typu3Mme Prerequisites: Tourism and the hotel
yit menemkmeHTi IlocrpexkBusutrrep: | [lpepexBH3NTBI: MeHeDKMEHT Typu3Ma U | management Postrequisites: Service
KOHaKXKaWIbIBIK ~ WHAYCTPUACBIHAAFBI | TOCTHHULII ) activities in the hospitality industry
CEpPBUCTIK KbI3MET ITocTpeKkBH3UTHI: CepBucHas | Purpose: formation of students'
MakcaTbl: CTyIeHTTepAiH OoOMbIHAA | JEATEIBHOCTD B unpyctpuu | system of knowledge and skills of
KQXETTI KYXaTTapMeH JKYMbIC iCTey | rOCTeNnpUUMCTBA working with documents necessary for
Goitbinma 6iniv MeH Ginik skyiecin | Lleab:  ¢opmupoBanue y  cTyneHToB | effective management of the enterprise
KanplnTacTeipy. Typu3M HHAYCTpHACHI | CUCTeMbl 3HaHMH W yMeHuit pabotbl ¢ | of the tourism industry.
K3ciNOpHBIH THIMI 6ackapy. JIOKYMEHTaMH, HE00XOIUMBIX s | Brief description: The course is aimed
Kpbickaia cHNaTTaMachl: Kypc | a¢dexruBHOrO ynpasieHus | at mastering the student's literary, oral
CTYIEHTTiH 3epTTereH TapuXH, | MPeANPUATHEM UHAYCTPUH TypHU3Ma. and written speech in the scope of the
TYPHUCTIK, enTaHy takpipbinTapel | KpaTkoe onucanue: Kypc HanpasneH Ha | studied historical, tourist, country
KesieMiHne onebu, aybl3la OKOHE | OBNAJAECHHME CTYJEHTOM JUTepaTypHoii, | studies topics. Forms practical skills in
x#a3baia ceitneyni MEHrepyiHe | yCTHOH M NUCbMEHHOH peubto B oObeme | the  preparation, execution  of
GarbITTaNFaH. ¥HbIMHBIH, | H3yYEHHOH MCTOPHYECKOH, TypHCTCKOii, | documents, their processing and

KOMMaHUSHbIH, KSCIMOPbIHHBIH KbI3METiH
KepceTty Ke3iHje 6acKapyLIbLIbIK
IWeMmiMAi  yaKTBUIBL ~ KOHE  IYpbIC
kabbuiay YLIH KaXeTTi Ky)KaTTapisl
nalielHaayna, — paciMpeysme, — onapabl
OHJEYE KOHE caKTayia MpPaKTHKaJbIK
JaFIblIapabl KaJIbIITacTbIpaibl.

Gy noTmxkeci: TypuCTik *oHE KOHaK

CTPaHOBEQUECKOW TeMaTHKH. DOpMHpYeET
NPaKTUYECKUE HABbIKM B COCTaBJICHHUH,
odopmiieHMH TOKYMEHTOB, WX 00paboTke
U XpaHEHMH,  HeoOXoauMble U
CBOCBPEMEHHOCTH M IPaBWIbHOCTU
NPUHATHUSA YPaBIEHYECKOrO PELIEHUs IPH
OTPaXCHUHM JEATEIbHOCTH OpraHU3aLuH,
(bHpPMBI, IPEANPUATHS.

PesyabTaT 00yueHHs: Baanets

storage, necessary for the timeliness
and correctness of  managerial
decision-making when reflecting the
activities of an organization, firm,
enterprise.

Learning outcome: Possess the skills
of competent writing and oral speech,
including in  English, for the
preparation and execution of business

yi Ou3HECiHiH iCKepliK KyKaTTamacblH
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Kacay JKOHe peciMaey MKoHe KaciOu
KapbIM-KaTblHAC jKacay YIUiH cayaTTbl

a3y OKOHE aybI3lla Ceiiey, OHbIH
imiHge aFbUIIIBIH  TiIiHOE  ceMey
JaFbLIAPIH MEHTEPY

KanbinracaTblH Ky3bIpeTTep:
Crynenrrep 6ityi kepek

- KQXKETTi ©3€KTeHAIpLIreH HOpMaTHBTIK-
KYKBIKTBIK ~ aKkTinepii  Taby  oHe
OJlupMEH JKYMBIC icTey;

- Typusm WHYCTPHSCHI
KOCIMOpPBIHAAPBIHBIH CTaHJapTTapblH
azipuey;

- KY)KaTTap/bIH HBICaHapbIH

GipizmeHzipy oHe xobanay;
- KyKaTTBIH Ma3MyHbl MEH TYypiHe

GaiiaHbICThI Tingik HYCKalapasl
KOJIlaHa OTBIPbIN KY2KaTTap/bl
KypacTeIpy;

- KY2KaTTapblH MOTIHAEpiH
OipizneHaipy;;

- WITTHIK CTQHAApPTTap/blH TalanTapbiHa
ColiKec Ky»KaTTapisl peciMaey;

- .+ KykKaTrapAblH  OGipismennipinres
HBICAH/IAPbIH EHTi3Y;

- Kocibu . MiHIETTEepAi INelyne ajfaH
OiniMaepiH KonaaHy.

HaBbIKAMU TPaMOTHOTO MUCbMa M YCTHOM
peuu, B TOM YHCIIE HA AHTJIMICKOM fA3BIKE,
JUISL COCTaBJIEHHs U OOpMIIEHHs AETOBOM
JNOKyMEHTAallud ¥  NpO(ecCHOHATBHOI0
OOILEHHsS] TYPUCTCKOrO WU TOCTMHHYHOTO
Ou3Heca

®opmupyemble KOMMeTeHIHH:
CTyneHTBI JOJDKBI YMETh

- HaXOIUTh HeoOXoauMble
aKTyaJIU3UPOBAHHbIE HOPMAaTHBHO-

MpaBoOBbie aKThl U paboTaTb C HUMH;

- pa3pabaTbiBaTh CTaHIapThl
NpeanpuATHS UHIYCTPUU TYpHU3Ma;

- yHU(UIIMPOBATh u
MPOEKTUPOBATh HOPMBI IOKYMEHTOB;

- COCTaBJIATh JOKYMEHTBI c
UCTIOJIb30BAaHUEM S3bIKOBBIX BapHUAHTOB B
3aBU"CHUMOCTH oT Ha3HaueHUs
cofiep)kaHus U BUJA IOKYMEHTa,;

- NPUMEHATh MOJYYEHHBbIE 3HAHMA
TpHU peleHNH MPOpeCCHOHANbHBIX 3a1ay.

documentation and  professional
communication of the tourist and hotel
business

Formed competencies:  Students
should be able to
- find the necessary updated

regulations and work with them;

- to develop standards of the enterprise
of the tourism industry;

- unify and design document forms;

- to draw up documents using language
variants depending on the purpose of
the content and type of document;

- implement unified forms of
documents;

- apply the acquired knowledge in
solving professional tasks.

Monayab koabl: LDKKH 8.

Monayab aTaybl: Lindpnanabipy
JKarJaiblHaaFbl KOHaK)XaNHJbUIbIK
UHYCTPUSICHI

ITon araybl: KoHak yii-MeiipamxaHa
KbI3METTEPiH aBTOMATTaHABIPY
IpepexBusutTep: TypH3M XoHE KOHAK
yi# MHGPaKypbUIBIMBI
IMocTpexkBu3nTTep:  KoHaoKkalnbuibIK
MHYCTPHSCBIHIAFbl CEPBUCTIK KbI3MET
MuokcaTbl: KOHaK Yil- MeipamxaHa
KocinopbIHAApbIHAA KOJIIaHBLJIAThIH
3aMaHayH aKInaparThIK
TEXHOJIOTUSANIApPAbIH, ~ Herisri  Typiepi
TypaJibl KY3BIPETTiliKTEp MeH
TYciHikTepai KaJILINTaCThIPY
Kbickaa cHNaTTaMachl: [ToH
KOHaKy#zeri opblHAapAbl OpoHAayabiH
KYHENMMiri MeH TEeXHOJOTHACHI Typabl'
Oinimai KaJIIITACThIPabl.
TyTbIHyWIBUIApAAH O6ponnay
TancChIpbICTapPbIH KaObuIAAY IbIH,
OpoHzayIbl OpPBIHAAYABIH JKOHE OHBIH
KyxarTamajiblK ~KaMTaMachl3  eTiTyiH
XKUOTi3yAiH; TYTHIHYyLIbIHBI ~ OpoHaay
Typansl xabappap eTyniH; OpoHaay bl

Koa moayas: UI'VI] 8

Ha3sanue MOoayJIs: HUnnpyctpus
rocTenpuMuMcTBa B YCIOBHUAX
urdpoBU3aLUU

HasBanue JHCUMIJIHHBI:
ABTOMaTH3aLMA TOCTHHUYHO-
PECTOpPaHHBIX yCIIyT

IIpepeKBH3HTDI: HHdpacTpykTypa
TYpU3Ma U FOCTHHHLIbI

IMocTpeKBU3UTDI: CepBucHas
JeATeNbHOCTh B WUHIYCTPUH
rocTenp1uUMCTBa

Leab: ¢GopMHpOBaHME KOMIIETEHIMH H
npeAcTaBieHH 00 OCHOBHBIX —BHMOAX
COBPEMEHHBIX UH(OpPMaLIMOHHBIX
TEXHOJIOT Ui, HCTIONIb3YEMBIX B
rOCTUHUYHO-PECTOPAHHBIX MPEANPUATHSAX.
KpaTtkoe onucaHHe: JucuumruivHa
¢$opmupyet 3HaHUA 0
NOCJIEA0BATEIbHOCTH M TEXHOJIOIHH
pe3epBHpPOBaHUA MECT B  TOCTUHHLE.
[ToMoraer  MOJYYUTb  NPAKTHYECKHUE
HaBBIKU npueMa 3aKa30B Ha
OGpoHHpOBaHHE oT notpeburene,

BBIMOJIHEHUST OpOHMPOBAaHHA M BEICHHUS
€ro JOKYMEHTalLMOHHOTO 00eCredyeHH s,

Code of module: HICD 8

Name of module: The hospitality
industry in the context of digitalization
Name of discipline: Automation of
hotel and restaurant services
Prerequisites: Tourism and the hotel
infrastructure

Postrequisites: Service activities in
the hospitality industry

Purpose: the formation of
competencies  and ideas about the
main types of modern information
technologies used in the tourism
industry.

Brief description: The discipline
forms knowledge about the sequence
and technology of reserving places in a
hotel. It helps to gain practical skills in
accepting  booking orders from
consumers, making a reservation and
maintaining its documentation;
informing the consumer about the
reservation; canceling the reservation.
It is aimed at training the organization
of the workplace of the booking
service; registration and compilation of

JKOIOMBIH  MPaKTUKAIBIK  JaFAbUIapblH | HHOOPMUPOBAHHSA notpeburens o | various types of applications and
anyra KOMeKTeceIi. Bponpay | 6pOHMpOBaHUH; aHHyJupoBaHus | forms.

KbI3METiHIH HKYMBIC opHbiH | 6ponupoBanus. HanpasneHa Ha oGydenue | Learning outcome: To use modern
YHBIMIACTHIpYFa yiipeTyre GaFbITTanFaH; | opraHusauuu paGodero Mecra ciyxObl | advanced automation technologies for
Typai ermiHimpep MeH OnaHkinepai | GpOHMpOBaHHMS, odopmieHuo u | the organization of production,
pecimaey jxoHe KypacThIpy. COCTABJICHMIO Pa3IMYHbIX BHIBI 3aj4BOK M | economic, transport and logistics,
Oxky woTmkeci: TypucTik Kbi3MeT | GJaHKOB. animation activities in the tourist
KepceTy Kyliecinne euipictik, | PesynbraTr o6yuenus: HMcmosnp3oBaTh | service system

IapyalbUIbIK, KOJiK XKOHE | COBpeMeHHble rmepenoBbie TexHosoruu | Formed competencies:
JIOTMCTUKAJIBIK, aHUMALMSJIbIK KbI3METTi | aBTOMATH3aLMU s opranusauuu | - mastering the basics of the acquired




yibIMAACTBIpDY YLIIH 3aMaHayd O3BIK
aBTOMATTaH/BIPY TEXHOJIOTHSJIAPbIH
nanaanany

KasbinTacaTblH Ky3bipeTTep:

- ajplHraH OiniM  Heri3mepiH korapbl
TYPHUCTIK 6inim MeH ickepmik
NarblIapabl KaJlbINTAaCTBIPy ToCiIAEpiH
MEHIepy »oHE OJlaplbl MpPaKTHKAJIBIK
KOJIJIaHy, TypU3M CalacblHOAaFbh! HAaKThI
MiHzeTTepai ey e TEOPUSIIBIK
TYKbIPbIMIaMaJ1apabl KOJIAaHY;

MPOU3BOJCTBEHHOM, XO3SIHCTBEHHOM!,
TPaHCIIOPTHOMN U JIOTUCTHYECKOH,
QHMMALMOHHON JEATEIbHOCTH B CHCTEME
TYPHUCTCKOTO 00CITyKMBaHHUS
®opmMupyemMble KOMIETEHIHH:

- OBJIaJICHHE OCHOBAaMM MOJYYEHHBIX
3HaHWK  cmocoGamu  (opMupoBaHUA
BBICOKHX TYPHUCTCKHMX 3HAHUH M JEJIOBBIX
HaBBIKOB M MX MPAaKTU4YE€CKOE MPUMEHEHHE,
UCIOJIb30BaHHE TEOPETHYECKUX
KOHLEMNUMA MNpU pPEIIEHUH KOHKPETHBIX

knowledge by means of forming high
tourist knowledge and business skills
and their practical application, the use
of theoretical concepts in solving
specific tasks in the field of tourism;

- acquisition of theoretical knowledge,
skills, research and search methods
necessary for the professional activity
of a future specialist in the field of
tourism,;

- mastering the skills of transforming

- TypusM  camaceiHiarel  Gonawak | 3axay B chepe Typuma. the acquired knowledge, mastering the
MaMaHHBIH KoCiOM KbI3METiHE KaXeTTi | - MpHOOpeTeHHe TeOpeTHHeCKHMX 3HaHuM, | skills of studying, generalizing and
TEOPUsUIBIK  OiJtim, 6imik AKOHE | yMeHHid " HaBBIKOB, MmerozoB | practical use of the experience of
JAFIbLNApAbl,  3€PTTEYy JKOHE i3ey | MCCe/0BaHMA M TOHMCKA, HeoOXoamMsIX | specialists with a high professional
azicTepiH urepy; I NpodecCHOHANbHOM  mesitesbHOCTH | level.
- agraH  GimiMmepiH  Typnenmipy | Gyaymero crneuMaiMcta B 06JacTH
NarablIapblH MEHrepY, JKOFapbl KociOu | Typusma;
HeHre#i 6ap MamaHnapablH TOXIipuOeciH | - OBNaJeHHe HaBbIKaMHM MpPeOOPa3OBAHMS
3epaeney, KaJlbliay ’KOHE | MOJyYEHHBIX 3HaHUH, OBJIaJICHHE
NPAKTUKAJIBIK MaijaiaHy JaFablIapblH | HaBbIKAMU U3yYeHHs, 0600IWEHUT U
MeEHrepy. NPAaKTHYECKOTO  HCIOJNB30BAaHUSA  OIBITA

CHELHUATUCTOB c BBICOKHM

Npo(eCCHOHATILHBIM YPOBHEM.
Mogayab koabi: LDKKH 8 Kon moayasi: UT'VI] 8 Code of module: HICD 8
Monyab aTaybl: Lindpnanasipy | HazBanue MOayJIs: Hunyctpus | Name of module: The hospitality
XaFIaibIHAAFbI KOHAIKKAMIBLIbIK | FOCTEMPUUMCTBA B ycnosusax | industry in the context of digitalization
WUHIYCTPUSACHI uMppoBU3ALUU Name of discipline: Digitalization of

Ion aTaybl: Kpi3mMeT kepceTy canacbiH
uudpraHasipy

IpepexBusutrep: Typusm oHe KOHAK
Y¥# MHpPaKYpbLIBIMBI
IlocTpexkBusnTTep:  KOHAKKAMIBUIBIK
HHLyCTPHACBIHIAFbl CEPBUCTIK KbI3MET
Makcarbi: 6itim ayuipliapaa
OipbIHFalf TypuCTiK MOpTabl KYpri3y
OofibiHma  GiniM  MeH  marabliapibl
KaJIbINTaCThIpPY, reiiMudukaiys
3JIEMEHTTEPIMEH TYPHUCTIK pecypcrapibl
uMQpraHasIpy

Kpickama cunarramacel: IToH Kpi3Mer
KepceTy  canackl  CyOBeKTilepiHiH
3daMaHayH aKMnapaTThIK
TEXHOJIOTUAJIApbI NakfaNaHy MOTHUBTEpI
TypaJibl Ginimai Kylieneyre
GarpiTTanrad. Kypc undpnanasipyasiy
PENpOAYKTHBTI  UMKIOIH  JKEKeJereH
Ke3enaepine acep eTyiHiH  opTypui
aCMeKTiNepiH, MEMIIEKETTIK peTTey XKoHe
KBI3MET KepceTy cajachblH
uMpaaHabIpyAbl KONAAY MCeNeNepiH,
COHpai-ax Kazipri 3aMaHFbl

KOMIaHUAIapaslH ~ GacekenecTiri  MeH
KbI3METiHIH UM PpPIbIK
TpaHc(opMaLHUsAChIH KapacTblpabl.
Ludpnanasipy npl icke  acbIpyabiH
ap fbIKLWIBUIBIKTAPbl  MEH BIKTHMaJI

TOYeKENAEPiH 3epTTey MeH Tajjayra
yiiperteni.

Oky Hotmxkeci: Typucrik Kpi3Mer
KepceTy Kyliecinme eHIipicTik,
1IApYyaIlbUIbIK, KeJTiK KoHe

JIOTMCTHUKAJIBIK, aHUMAUMUSAIbIK KbI3METTI

Hassanue aucumnauner: Ludposuzauus
cdepsl ycyr

IIpepekBH3NTDI: HudpactpykTypa
TypH3Ma M TOCTUHULIBI

IMocTpexkBU3UTBI: CepBucHas
JEATENIbHOCTh B HHIYCTPUH
roCTENpUHMCTBA

Lenab: ¢dopmupoBaHue y oOydaromuxcs
3HaHWA M HABBIKH N0 BEIEHHE €IHHOTO

TYPUCTCKOrO  moprajia, LUU(poBH3aLMs
TYPUCTCKHX PECYPCOB C  3JIEMEHTaMH
refiMudukanuy;

KpaTkoe onuKcaHue: JucuunnuHa

HaInpaBJIeHa Ha CUCTEMAaTU3aLMIO 3HAHHH 0
MOTHBAaX CyOBEKTOB cdepbi yciayr K
HCTIOJIb30BAHHIO COBPEMEHHBIX
MH(GOPMAUMOHHBIX  TexHosoruit.  Kypc
paccMaTpuBaeT  pasiMuHbIE  ACMEKThI
B/IMAHMA UMQPPOBH3ALMHU Ha OTAE/bHbIE

CTagiuyd BOCMPOM3BOJCTBEHHOTO LMKJIA,
npoGneMaTHKy rocynapCTBEHHOTO
peryJupoBaHHs U MO JIEPIKKH
uudpoBH3auMu chepsl YCIyr, a TaKxe
‘LU ppPOBYIO TpaHchopMaLuio
KOHKYPEHLIH " JeATENbHOCTH
COBPEMEHHBIX KOMMaHHA. OOGyuaer

MCCNIEIOBAHHIO U aHAJIU3Y MPEUMYILECTB U

BO3MOXKHBIX PHCKOB peanuzauuu
UM(pOBU3ALIUH.

Pesynbrar 0Oyuenusi: Hcnons3oBarhk
COBPEMEHHBIE  [EPEIOBbIE  TEXHOJOTHH
aBTOMAaTU3aLMU Ui OpraHu3aluu
MPOU3BOACTBEHHOM, X03HCTBEHHOH,
TPAHCIIOPTHOM U JIOTHCTHYECKOH,

aHWMALMOHHON [EATENIbHOCTH B CHCTEME

the service sector

Prerequisites: Tourism and the hotel
infrastructure

Postrequisites: Service activities in
the hospitality industry

Purpose: formation of student's
knowledge and skills to maintain a
single tourist portal, digitalization of
tourist resources with elements of
gamification

Brief description: The discipline is
aimed at systematization of knowledge
about the motives of service sector
entities to use modern information
technologies. The course examines
various aspects of the impact of
digitalization on individual stages of
the reproductive cycle, the problems of
state regulation and support for the
digitalization of the service sector, as
well as the digital transformation of
competition and the activities of
modern companies. Teaches research
and analysis of the advantages and
possible risks of digitalization
implementation.

Learning outcome: To use modern
advanced automation technologies for
the organization of production,
economic, transport and logistics,
animation activities in the tourist
service system

Formed competencies: knowledge of
the basics of digitalization, its main
tools and mechanisms, skills in




yHBIMAACTBIPY YIIIH 3aMaHayd O3bIK

aBTOMaTTaHIBIPY TEXHOJIOTHAIApbIH
naiinanany
Kanbinracatbin Ky3bIpeTTep:

UMDPNAHIBIPY HETi3NepiH, OHBIH HEri3ri
Kypanjaapbl MEH MexaHusMuaepiH Oiny,
YHBIMHBIH aFfaibl MEH JaMybl TypaJibl
QHAJIMTUKAIBIK JKOHE CTAaTUCTHKAJIBIK
JIEPEKTEPMEH JKYMbIC icTey OoiibiHIIa
Oimiv  MeH  ickepyikTi  KojaHy
JaFbUIapbl,  ajlblHFAaH  HOTHXKENepai
XKy#eney xKoHe )KHHaKTay.

TYPHCTCKOTO 00CITy)KHBaHUS
®opmHpyemble KOMMETEHIMH: 3HAHHE
OCHOB LM(pPOBU3ALMH, €€ OCHOBHBIX
CpEACTB M MEXaHU3MOB,  HaBBIKH
NPHUMEHEHHUs 3HAHUI U yMeHui no pabore
C AHAIMTHYECKUMHM U CTaTHCTUYECKHMH
JaHHBIMH O COCTOSIHUM W  pa3sBUTHU
OpraHH3aLuH, CHCTEMaTH3aLHs "
060011eHHE MONTYyYEHHBIX Pe3yJIbTaToB.

applying knowledge and skills to work
with analytical and statistical data on
the state and development of the
organization,  systematization and
accumulation of the results obtained.

Moayasb koabi: KUOB 5

Moayabp  araybl:  KoHakkaibuUibiK
MHIYCTPUACBIHAAFbl JKOHOMHKA JKOHE
6ackapy
ITon aTaybl: KoHarokainblk
WHIYCTPUACBIHAA  KBI3BMET  KepceTy
3TWKACBI

IlpepexBusutTep: TypusM xoHe KOHaK
Y# MapKeTHHri

IMocTrpekBusutrep:  KoHaKKaMIbUIBIK
MHIYCTPUACBIHAAFBI CEPBUCTIK KbI3MET
MakcaTbl: CTyAeHTTEpAI KociOM 3THKa
MEH OJTHKeTKe, 0ackapy O3THKachlHa,
YKbIM/IA J)KYMBIC icTelt Gimyre yiipery.
Kpickama cunarramacbi: CepBHCTIK
MHLyCTPUSAIAFbI KapbIM-KaTbIHaC
epexesiepi Typasibl HaKTbl TYCiHIK ajlyra
MYMKiHJik 6epeTiH KoHaK yil Gu3HeciHae
ickepiik OTHKeT caJlaCbIH/aFbl
TEOpUsUIBIK  OiTiIMAI  KanblmTacThipaipl.
Konakxainbuiblk UHIYCTPUSICHI
KoCiMOpBIHAAPBIHBIH KbI3METKEpJIepiMeH
YKYMBIC icrey epeKuLIeNiKTepiH
KapacTblpapl. KoHarokaibuibIK
MHIYCTPUACBIHbIH  KOCIMOPbIHAAPbIHAA
KawKandbl  JKaraainapabl  IIeyAiH
NPaKTUKaJIbIK  JaFfbUIapblH  allyFa
KOMeKTeceli. OpKEHHeTTi KOHaK Yi
XOHE TYpUCTIK OHM3HEC 3THKAachIHA
Colikec KeJeTiH THIMAI CTpaTerHsibIK
KoHe OnepaLHsIbIK Gackapy
wewiMaepin  KaObuimay — Ke3eHmepiH
)ocnapJiayra blKnaj eTei. s
Oky HoTmkeci: TypuUCTIK >kKoHe KOHAK
Y# Ou3HECiHiH ickepnik KyXaTTamachiH
Kacay HKOHE peciMuey HkoHe KociOu
KapbIM-KaThblHAC ’kacay YIUiH cayaTTbl
Kazy IKOHE aybIdlla Ceisey, OHbIH
illiHae aFbUIIIBIH  TiNiHAE  Ceiiney
JaFJblIapblH MEHIEpY
KaneinracaTbeiH
KoramHbIH

Ky3bIpeTTep:
MOJIEHUETapaJIbIK
OpTYPpJILIiriH QJIEYMETTiK-TapUXH,
ITUKAJIBIK XKOHE dunocodusbik
KOHTEKCTE Kabblinaayra kabinerri

Keizmer KOpCeTy NPOLIECTEPiHiH
KOPMOPAaTHBTIK ~ CTaHAApTTapbl  MeEH
pernaMeHTTepiH KaJIbINTACThIPYabl XKIHE
EHTi3y[li,  calalblK  CTaHOapTTapra
COMKECTIKTI KAMTaMachl3 eTyre KabijneTTi

Kon moaynsi: OVUI 5

HaszBanue moaynasi: OKOHOMHKA H
ynpaBJieHUe B UHIYCTPUH
rocTenpHUMCTBa
Ha3sBanue JUCUHUIIMHBI: Oruka
o6cimyKuBaHUA B UHIYCTPUH
rOCTENPUMMCTBA

ITpepekBH3nTBI: MapKeTUHI Typu3Ma H
TOCTHHHLIbI

IMocTpeKBU3HTBI: CepBucHas
JeATeNbHOCTh B UHIYCTpUH
roCTENpPUUMCTBA

Hean: obyueHue CTYZI€HTOB

NpoMECCHOHATBHOM 3THKE U  3THKETY,
yNpaBJIeHYeCKON ITHKE, YMEHHIO paGoTaTh
B KOJIIEKTHBE.

KpaTtkoe onHcaHue: dopmupyer
TEOPETUYECKHE  3HAHMA B 00JacTH
JEJOBOr0  3THKETA B  TOCTHHUYHOM

6u3Hece, MO3BOJAIOLIME MONYYHTh ACHOE
NpeiCTaBjIeHHe O TNpaBUiiax OOLIEHHS B
CEpBUCHON wMHIycTpuHM. PaccmatpuBaeT
0COOEHHOCTH paboThl C  MEPCOHATIOM
MPEANPHUATHHA HHJYCTPHH
rocrenpuumcTBa. [loMoraer mnosy4uTh
NPaKTUYECKHUE HABbIKM YpEryJUpOBaHHUS
KOHQUIMKTHBIX CUTYaLHii Ha
NpEANpPUATUAX UHIYCTPUH
rOCTENPUUMCTBA. Cnoco6cTByeT
TUTAaHUPOBAHUIO 3TanoB TPHHATHUSA
3¢ (eKTUBHBIX CTpaTern4ecKux U
OnepaLMOHHBIX YNpaBJI€HYECKHX
pELIEHUH,  COOTBETCTBYIOLIMX  ITHUKE
LUMBMJIM30BAHHOTO  TOCTUHHUYHOTO W
TypUCTHYECKOro Ou3Heca.

PesyabTaT o0yuyeHus: Bnanets
HaBbIKAMH I'PAMOTHOrO NMUCbMa U YCTHOM
pe4H, B TOM YUCJIE€ HA aHTJIMHACKOM SI3bIKE,
JUIsl COCTABJICHUSI U O(OPMIICHHS IEJIOBOM
JOKYMEHTaUMH M  NpodecCHOHAIBHOTO
OOLIEHHs TYPUCTCKOTO W TOCTHHHYHOTO
OusHeca

®opmupyembie KOMIETeHUHH:
CnocobeH BOCIPUHMMATh MEXKYJIbTYPHOE
pasHooOpa3ue oOliecTBa B COLMATIbHO-
HCTOPUYECKOM, 3TUYECKOM "
¢bunocopckoM KOHTEKCTaX

CnocobeH obecneuuts HOpMHpOBaHHE H
BHE/JIPEHUE KOPIOPAaTUBHBIX CTAHAAPTOB U
PErjIaMeHTOB MPOLECCOB 00CITy)KUBaHM,
COOTBETCTBHsl OTPAC/IEBbIM CTAHIAPTAM

Code of module: EMHI 5

Name of module: Economics and
Management in the hospitality industry
Name of discipline: Service Ethics in

the hospitality industry

Prerequisites: Tourism and hotel
marketing

Postrequisites: Service activities in
the hospitality industry

Purpose: teaching students
professional ethics and etiquette,

management ethics, the ability to work
in a team.

Brief description: Forms theoretical
knowledge in the field of business
etiquette in the hotel business,
allowing you to get a clear idea of the
rules of communication in the service
industry. Examines the specifics of
working with the staff of hospitality
industry enterprises. Helps to get
practical skills in conflict resolution at
the enterprises of the hospitality
industry. Contributes to planning the
stages of making effective strategic
and operational management decisions
that correspond to the ethics of a
civilized hotel and tourism business.
Learning outcome: Possess the skills
of competent writing and oral speech,
including in  English, for the
preparation and execution of business
documentation and professional
communication of the tourist and hotel
business

Formed competencies:

Able to perceive the intercultural
diversity of society in socio-historical,
ethical and philosophical contexts

Able to ensure the formation and
implementation of corporate standards
and regulations of service processes,
compliance with industry standards




Moayab koasi: KUOB 5

Moayae  araybl:  KOHaKKaiIbUIBIK
MHIYCTPUACBIHAAFBl JKOHOMHKA JKOHE
6ackapy

ITon arayei: Typucrik OusHecreri

MMUIDK XOHE iCKepIlik TpeHa
IIpepexBusnTTep: TypU3M >X9HE KOHAK
Y MapKeTHHTI

IMocTpexBusutTep:  KOHAKKAMIBUIBIK
VHTYCTPHSICBIHIAFbl CEPBUCTIK KbI3MET
MakcaTbl: KOHaK yit KOHe
TYpUCTiK ~ OW3HECTIH  XaJiblKapaJibiK
Toxipubecinne KabblijaHFaH ickepiik
9TUKETTiH 3TUKAJIbIK KaFuaajlapbl MeH
paciMaepiH 3epTTey, KOHAKXKaWJIbUIBIK
UHIYCTPUACBIHIA iCKEPITiK KapbIM-
KaTbIHACTBIH NPaKTUKAJIBIK
KOMMYHHKaLUSJIBIK JaFIbLITapbIH
KaJIBIMTacThIpY.

Kbickama cunarramacbl: [ToH KoHak
yii KoHe TYPHUCTIK OU3HECTIH
XaJIbIKapaiblK Toxipubecinae
KaObLIIaHFaH ickepiik 9TUKETTiH
STHUKaJIBIK MPUHLUNTEPI MEH paciMAepiH
3epaeneyre, ickepaik KapbIM-
KaTbIHACTBIH NPaKTHKAJIBIK
KOMMYHHKaLUSITBIK JaF IbLITapbIH
naMbiTyra OarsiTTanFad. KiueHrtrepai
TapTyJa 3aMaHayd >KaHa Tocinaepni
KoJlaHya Oonalak KbI3MET KepCeTy
MaMaHIapbl ~ apachlHIarbl  iCKepJik
KaTblHACTapAblH OCepiH KapacTbIpambl.
KemKpUIabIK  XalblKapaiblK [pPaKTHKa
o3ipyiereH KOHaK YyH JkoHe TYpHCTiK
O6usHecTeri ickepiik 3THKa KypaiJapblH
Garanayra bIKnaJ eTeji.

Oxy HoTmkeci: TypuUCTiK >XoHE KOHaK
y#i Ou3HECiHiH ickepiik KyXaTTamMachlH
’acay IHKOHE peciMzey kKoHe Kocibu
KapbIM-KaThIHAC JKacay YIIiH cayaTThl

kazy OKOHE aybI3lla celiney, OHbIH
iiHge aFBUILIBIH  TiNiHAE  ceoiiney
JIaFIbLIapblH MEHTEPY

KanbinTacatbin KY3blpeTTep:
Kotiblnran MaKcat weHOepinaeri

MiHAETTEp IIEHOEPiH aHbIKTayFa >XoHe
KOSIIaHbICTaFbl KYKbIKTBIK HOpMalapra,
Kosia 6ap pecypcrap MeH LIeKTeyJiepre
CylieHe OTBIpbIN, OJapAbl ILUELIYIiH
OHTalisbl TociIAepiH TaHIayFa KabineTTi
TypucTik HapbIKTBI 3epTTEyHdi >y3ere
acelpyFa, TYPUCTIK OHIMIi caTyabl XoHe
KBUDKBITY bl YHBIMAACTBIpYFa KabineTTi

Kon moaynsi: OVUI 5

HaszBanue wmoayns: DOkoHOMHKa U
yTpaBJieHUe B UHIYCTPUH
rocTenpuuMcTBa

HasBanue aucuuniauubi: Hmumpk u

JIeJIOBOM TPEH], B TYPUCTCKOM OM3HECe
IIpepexkBu3nuTBLI: MapKkeTHHr TypH3Ma H
TOCTUHHULIBI

IMocTpexkBH3UTHI: CepBucHast
IEeATENbHOCTb B MHIYCTPHH
rOCTeNPUUMCTBA

Ieab: u3yyeHHe STUYECKUX MPUHLMIIOB U
NpoLeayp AeNOBOro 3THKETa, MPUHATBIX B
MEXXIyHapOJHOM MPaKTUKE FOCTHHUYHOTO
U TyYpHCTHYeCKOro Ou3Heca, BbIpaboOTKa

NPaKTHYECKUX KOMMYHHUKALMOHHBIX
HABBIKOB JIEJIOBOTO OGIIEHUS B HHIYCTPUH
rOCTENPUHMCTBA.

KpaTkoe onucaHme: Jucuuruivzia
HanpaBjieHa Ha M3y4YEeHHE O3THYECKHX
NPUHLMIOB M NpOLEAYp  JEJI0BOro

OTUKETA, IMNPHHATBIX B Me)l(IlyHaPOIIHOﬁ

NpaKTHKe FOCTUHHYHOTO o
TypuCTHYEeCKOro  Ou3Heca, BBIPabOTKY
NPaKTHYECKUX KOMMYHUKaLIHOHHBIX
HaBBIKOB JIEJIOBOTO o01eHus.
PaccmarpuBaet oKa3zaHue BIIUSTHUS
JENOBbIX OTHOIIEHUI Mexnay OynylmuMu
CrieLUaIUCTaMH 00CITy>KMUBaHUA B
UCTIOJIb30BAaHUM  COBPEMEHHBIX  HOBBIX
NOAXOJOB B TPUBJICYEHUH KJIMEHTOB.
CnocobcTBYyeT OLIEHMBaHUIO
MHCTPYMEHTOB  JEJIOBOM  3THKU B

FOCTUHMYHOM W TYPUCTHYECKOM Ou3Hece,
BbIpabOTaHHBIX MHOTOJIETHE !
MEXIyHapOAHON NMPaKTUKOM.

PesyabTaT o0y4eHus: Bnaners
HaBbIKAMU IPaMOTHOTO MHUCbMa U YCTHOM
peuu, B TOM YHUCJIE HA AHTJIMICKOM S3bIKE,
LIS COCTaBJIEHHs: U O(OpPMIICHHUS AeI0BO
JOKYMEHTaUMd M  NpodecCHOHAIBLHOTO
OOLIEHHA TYpUCTCKOTO W TOCTUHHYHOTO
6usHeca =
®opmupyemble KOMIIEeTeHLINH:
CrnocobeH ompenenstb Kpyr 3aay B
pamMKax MOCTaBJIEHHOH Lead W BbIOMpaTh
ONTUMAaJIbHblE CMOCOObl HX peLleHHs,
UCXOAs U3 AEHCTBYIOLIMX MPAaBOBLIX HOPM,
HMEIOIIUXCS PECYpPCOB U OTpaHUYEHH I
CnocoGeH OCyIIECTBIATh HCCIEA0BaHHE
TYPHCTCKOTO  pBbIHKa, OpPraHU30BbIBATh
NpoJaXXH M NPOABHKEHUE TYPHUCTCKOTO
NpoayKTa

Code of module: EMHI 5

Name of module: Economics and
Management in the hospitality industry
Name of discipline: Image and trend
in the tourism business

Prerequisites: Tourism and hotel
marketing

Postrequisites: Service activities in
the hospitality industry

Purpose: the study of ethical

principles and procedures of business
etiquette adopted in the international
practice of hotel and tourism business,

development of practical
communication skills of business
communication in the hospitality
industry.

Brief description: The discipline is
aimed at studying the ethical principles
and procedures of business etiquette
adopted in the international practice of
hotel and tourism business, developing
practical communication skills of
business communication. Examines the
impact of business relationships
between future service professionals in
the use of modern new approaches in
attracting customers. Contributes to the
evaluation of business ethics tools in
the hotel and tourism business,
developed by many years of
international practice.

Learning outcome: Possess the skills
of competent writing and oral speech,
including in  English, for the
preparation and execution of business
documentation  and  professional
communication of the tourist and hotel
business

Formed competencies:

is able to determine the range of tasks
within the set goal and choose the best
ways to solve them, based on existing
legal norms, available resources and
limitations

Is able to carry out research of the
tourist market, organize sales and
promotion of a tourist product

Monayab koabl: THM 6

Moaynb araybi: TypucTik HapbK
MapKeTUHTi
IIon ataybl: TypeHimMai caTy oHe

XKBLDKBITY TEXHOJIOTUSICBI
IIpepexBusuTTep: TypU3M koHE KOHaK
Y MapKeTHHri

Kon moayasi: MTP 6

Ha3sBanue MoayJs: MapkeTuHr
TYpPUCTKOIO pbIHKa
Ha3panue aucuunjMHbl: TexHoyorus

Npoaax U MPOABHKEHHE TYPIPOAYKTa
IIpepexBH3uTBLI: MapKkeTUHI Typu3Ma U
TOCTHHHLIbI

Code of module: TMM 6

Name of module: Tourism market
marketing

Name of discipline: Technology of
sales and promotion of tourism
products

Prerequisites: Tourism and the hotel

IocTpexBusutrep: Typonepatopinsik, | [TocTpeKBH3UTDI: Typoneparopckas, | marketing
TYPareHTTiK KbI3MET TypareHTckas AesTeNbHOCTb Postrequisites: Tour operator, travel
Makcarbl:  TypucTik  KbI3Mettepai | Llensb: OCBOEHHE CTyJlEHTaMH | agent activity




catynpl YHBIMAACTHIPYIbIH TEOPHSIIBIK
OimiMmepiH MeHrepy oHE KIMEHTKE

OarpITTaJIFAaH  CaTy[blH MPAKTHKAJbIK
JaFblIapblH MEHTEPY
Kbickawa CHMATTaMAachbl: Kypc

CTYAEHTTEPIiH TypONepaToOpJbIK KIHE
TYPareHTTiK KbI3METTi YHBIMAACTBIPY
canacelHOarsl KojijaHOGanbl  GimiMaepi
MEH JaFbLIAPBIH TepeHIeTyre
GarpiTranirad. TypuCTik eHiMAI caty
JKOHE  KBUDKBITY  TEXHOJOTHSUIApbIH
KaracTelpaibl. DKCMOPTKA OarnapiaHFaH
YITTBIK TypPUCTIK OHIMII KaJbINTACTbIPY
TEXHOJIOTHsUIapbIH 3epTTeiai.
TyponepaTopablk ©HIMAI  KypacTbIpy
’KOHE KaJIbIMTacThIpy OOMBIHIIA cayaTThl
’KYMBICKa OKBITY bl Xocnapnaiisl. Kemy
TYpH3MiHiH (LWIETeNAiK a3aMarrTap YILiH
yiibiMpacTeipeiaThid,  omapaslH  KP
MEMJIEKETTIK  LIeKapachblHaH  ©TyiHe
OaitnaHbICTBI casXaTTap) TEXHOJIOTUACHIH
Gosnkayra bIKna eTesi.

Oxky  Hormxkeci:  Typusm  xkoHe
KOHAKXXaHIbUIBIK eHimMaepi MeH
KBI3METTEpiH 1IrepiieTy »MoHE XKy3ere
acKpy YIIiH MAapKeTHHITIK 3epTTey
ozicTepiH yipeHy

KanbinTacaTblH Ky3bIpeTTep:
HapbIKTbI KaJsiai CerMeHTTeY i,
KbI3METTEpi WalFacTblpybl,

OHAIpiNreH KbI3MeTTEpre Kajuaii 6Oara
KaJIbIIITAaCThIPY IIbl, MapKeTHHITIK
apHaHbI TaHIAY Jbl, KbI3METTEep i

TYTBIHyLIBIFA KETKi3yAdi; eHIipinreH
KbI3MeTTepre 6ara KaJbIITaCThIPY/bI,

TEOPETHYECKHX 3HAHUM OpraHu3aluu
Npoaax TYPHUCTCKHX yciyr "
npuoOpeTeHre MpPaKTHYECKUX HABBIKOB
KJIMEHTOOPUEHTUPOBAHHbIX MPOJAAK.
Kpatkoe onucanue: Kypc HanpasieH Ha
yriyOneHue  NpUKIagHbIX 3HAHUH W
yMeHHi CTYZEHTOB B obnactu
OpraHu3aLuH TYpOInepaTopcKoi "
TYpareHTCKoi JeATENbHOCTH.
PaccmaTpyBaeT TEXHOJNOTMM MpPOJAX U
NpPOABWXEHHWE Typrnpoaykra. H3sywaer
TEXHOJIOTUU ¢$opmupoBaHus
JKCMOPTOOPHEHTHPOBAHHOTO
HalMOHAJILHOTO TYPUCTHUUYECKOTO
NpPOMYyKTa. [Tnanupyer o0yueHue
rpaMoOTHON paboTe MO COCTaBICHUIO U
(bopMHpOBaHHIO TYpONepaTopcKoro
MPOJyKTa. CncocobeTByer
MPOrHO3UPOBAHHUIO TEXHOJIOTHU BBE3IHOIO
Typusma (MyTeLIeCTBUI, OpraHU3yeMbIX
IUIsl UHOCTPAHHBIX Ipa)<IaH, CBA3aHHBIX C
nepeceyeHHeM WMH  rOCYJapCTBEHHOM
rpaHuupl PK). :
PesynbTaTr 00y4yeHusi: M3yyaTte MeTOMBI
MapKeTHHIOBBIX ~ HCCIENOBAaHMH Ul
NPOABMXEHUS M peaIu3aLiM MPOLYKTOB U
yCIIyT TypuU3Ma U roCTeNpUUMCTBA
®opMupyeMble KOMIeTeHUHH: Branets

CerMeHTauuei PbIHKa,
MO3ULIMOHUPOBAHUEM yCIyr, KaK
¢opMupoBaTh LEHbl Ha IMPOM3BEAECHHBIE
yciyrd,  BbIOOPOM  MapKETHHIOBOTO

KaHajla, MOCTaBKOW YCIyr noTpebHTeNo;
(dopMuUpOBaHKEM 1IEH Ha IMPOM3BECHHBbIE
yCIyrd,  BbIOODOM  MapKETHHTOBOTO

Purpose: the development of student's
theoretical knowledge  of the
organization of sales of tourist services
and the acquisition of practical skills
of customer-oriented sales.

Brief description: The course is aimed
at deepening students' applied
knowledge and skills in the field of
organizing tour operator and travel
agency activities. Considers sales
technologies and promotion of tourist
products. Studies technologies for the
formation of an export-oriented
national tourism product. Plans to train
competent work on the compilation
and formation of a tour operator's
product. Contributes to the prediction
of the technology of inbound tourism
(travel organized for foreign citizens
associated with their crossing the state
border of the Republic of Kazakhstan).
Learning outcome: To  study
marketing research methods for the
promotion and sale of tourism and
hospitality products and services
Formed competencies: Own market
segmentation, positioning of services,
how to form prices for services
produced, the choice of a marketing
channel, the supply of services to the
consumer; the formation of prices for
services produced, the choice of a
marketing channel, the supply of
services to the consumer.

MapKeTHHITIK ~ apHaHbl  TaHJayAbl, | KaHaja, MOCTaBKOH yCIyr MOTPEOUTENIO.

KbI3METTEpAi TYTHIHYIIBIFA KETKi3yni

MEHTepy.

MopayJib koabl: THM 6 Kon moaynsi: MTP 6 Code of module: TMM 6

Menysab araybl: Typuctik Hapelk | HasBanue MoayJs: Mapxketunr | Name of module: Tourism market
MapKeTHHTi TYPHUCTKOTO pbIHKA marketing

Mon araywl: Typucrik-pekpcaunsuibik | Hasanue mucumnamuei:  Typucrcko- | Name of discipline: Tourist and

xobanay

IpepexBusutTep: Typusm xoHE KOHAK
Y MapKeTHHTi
IMocTpexkBHU3UTTED:
TYPareHTTiK KbI3MET
MakcaTbl:  CTYIEHTTEpIE TYPHCTIK-
pekpeauusiblk  koOamayablH — HErisri
KaFuaaTTapsl MEH 9JiCHamMachl Typaibl
OLTiM KeILEHIH KaJIbINTACThIPY.

TyponeparopisbIk, :

peKpeaLMoHHOE NPOEKTHPOBaHUE
IIpepexkBH3UTBI: MapKeTUHT Typu3Ma H
FOCTHHHLbI

IMocTpeKkBH3UTDI: TyponepaTtopckas,
TypareHTCcKas AesATeIbHOCTh

Lleab: ¢QopmupoBaHHE Yy CTYAEHTOB
KOMIUIEKCa  3HaHMH 00  OCHOBHBIX
NpPHHUMIAX U METOAOJOTUH TYPUCTCKO-
PEKpPEaLMOHHOr0 MPOEKTHPOBAHMSI.

recreational design

Prerequisites: Tourism and the hotel
marketing

Postrequisites: Tour operator, travel
agent activity

Purpose: formation of students'
complex of knowledge about the basic
principles and methodology of tourist
and recreational design.

Kbickama cunatramackl: JKoGanay | Kparkoe onucanue: ®@opmupyet 3Hanus | Brief description: Forms knowledge
oObekTici  peTiHme  TypusM  koHe | B obmacth TypusMa M Typucrtckoii | in the field of tourism and tourism
TVDUCTIK KbI3MET cajlacblHAarbl OiNiMai | AeATeNbHOCTH Kak oObekTa | activities as an object of design.
KanbintacTeipabl. TYpUCTiK KEHICTIKTIH | mpoekTHpoBaHus. M3yuyaet tumbl W Buabl | Studies the types and types of tourist
Typnepi MeH  TypiepiH, TypHMCTIK | TYpUCTCKOrOo  MpOCTPAaHCTBA,  PbIHOK | space, the market of tourist products
OHIMIEP MEH KbISMETTED HapbIFbIH | TYDUCTCKMX  NpomykToB M ycuyr. | and services. It is aimed at the
seprreiiai. Crymenrrepain  Typuctik | HampaBnen  Ha  ¢opmupoBanue y | formation of students' skills in carrying
KoHe peKpeauusbIK OHIMIEp/l | CTYIEHTOB  HaBbIKOB  OCyllecTBIeHMs | out  professional ~ duties ~ when
xobasnayablH Heri3ri Ke3eHaepiH | npodeccuoHanbHbIX 06s3aHHOCTeil mpu | describing the main stages of designing
cumarTay Ke3iHne kociOu MiHAeTTepai | omMcaHuM OCHOBHbIX atanoB | tourist and recreational products.
xysere acolpy JarabUiapblH | MPOEKTUPOBAHUA TYPHUCTCKHUX u | Reveals the skills of analyzing
KaJIbIITaCThIpyFa OarbITTajIFaH. | peKpealroHHbIX npoaykToB. PackpbiBaer | problems and prospects for the




ONeKTPOHIBIK  TYPHCTIK 6usHecTi

JaMBITy Macenenepi MeH
NEePCreKTUBANAPbIH TalJay AarabliapbiH
amasl. Typucrik  KocCiNOpPbIHHBIH

KbI3METIH KOHE TYPUCTIK YHUBIMHBIK
OusHec-nporiecTepi  Goimkay — XkoHe
xkobanay JaFIbICBIH ajTyFa bIKIAI €TE .
Oky wnatmxeci: Knuenrrepain oprypai
KbI3BMET TYpJEpiHE KaXKeTTiliKTepiHe
GarbITTaiFaH 3aMaHayd TEXHHKA MEH
KbI3MET ~ KOPCETY  TeXHOJOTHsIapbiH
KOJIIaHy  HeriziHge  KOHAaKKaHJbUIbIK
YHBIMIAPBIHAAFEl  KbI3METTI jKOocHapiay
XoHe xobanay

KaneinracaTbiH Ky3biperTep:
-TeXHONOrUANBIK HMHHOBaLUsIap bl
KOJNaHy  KabineTi JkoHe  TypHUCTiK
cajagarel 3aMaHayM Oarmapiamalibik
KaMTaMachbl3 eTy.

- TypwucTik-pekpeauusibik  KbI3MET
caachlHarbl FBIIBIMU aKrnaparTsl Tady,
Tajnjay, enaey kabineri.

HaBBIKH aHaIK3a NpobJieM W MepCIeKTUB
pa3BUTHS  3JIEKTPOHHOTO  TYPHCTCKOrO
GuzHeca.  CrocoOCTBYeT — MONYYEHHIO
HaBblka NPOrHO3UPOBAHUA u
NPOEKTUPOBAHHUS JEATENbHOCTH
TYPUCTCKOrO TNpPEANpPUATHS U Ou3HEC-
MPOLIECCOB TYPUCTCKOM OpraHU3aLuH.
PesynbTar o6ydenus: I[LianupoBaTe u
MPOEKTHPOBAaTh JEATENbHOCTh B
OpraHusauuax cepbl rocTeNPUUMCTBA Ha
OCHOBE NPUMEHEHHUS COBPEMEHHOH
TEXHHKH M TEXHOJOTUi 00CTyXHBaHMUs,
OPHUEHTUPOBAHHBIX  Ha  MOTPeGHOCTH
KJIMEHTOB B Pa3IMYHBIX BUIAX YCIIYyT
®opMupyeMble KOMNETEHIHH:

- Cnoco6HOCTh MPUMEHSATh
TEXHOJIOTUYECKUE HOBALIMH U
COBPEMEHHOE NPOrpaMMHOe obecreueHue
B TYPUCTCKOH cepe.

- Cnoco6HOCTb HAXOAHMTD, AHATU3UPOBATh
o0pabaTbiBaTh Hay4YHYI0 HH(OpMaLuUIO B
o0nacTH  TYPHCTCKO  peKpeaLMOHHOM
JEATENbHOCTH. )

development of electronic tourism
business. Contributes to obtaining the
skill of forecasting and designing the
activities of a tourist enterprise and
business processes of a tourist
organization.

Learning outcome: Plan and design
activities in hospitality organijzations
based on the use of modern equipment
and service technologies focused on
the needs of customers in various types
of services

Formed competencies:

- The ability to apply technological
innovations and

modern software in the tourism sector.
- The ability to find, analyze and
process scientific information in the
field of tourist and recreational
activities. ‘

Monyab koabr: TIH 3

Monayabe artaybl: TypucTik ic-apeker
Herizaepi

IMon  arayel: KoHak yil  xkoHe
MelipamxaHa Ou3HeciHaeri Kayinci3mikTi
KamTaMacbI3 eTy

IpepekBusutrep:  KOHAKXKaHIBUIBIK
MHJYCTPHSACHI

IMocTpexBu3uTTEp: Kpizmer
CaNachbIHIAFbl TOYEKeIaep

MakcaTbl: KOHaK yine XKOHE
MelipaMxaHaza Kayincismikri

yibIMAAcThIpy — HerizuepiMeH
GimiMrepnepi TaHbICTBIDY.

Kbickaa CHMaTTamMachl: Kypc
Kayinci3QikTi ~ KaMTamachl3  eTydiH
KYKBIKTBIK ~HEri3fiepiH; Kayinci3aikTig
aiMaKTBIK aCMeKTiNepiH KapacThlpapl.
MeMuekeTTiH 9KOHOMHKAJIBIK
Kayincisfirinih  MoHi MeH  kyiiecin
awanpl. KocimOphIHHBIH ToyekeJaepiH
Oackapy, MyMKiHAiKTepai, Toyekenaep
MEH KayinTepai aHbIKTay )KOHE Taijay,
YWiH Mozenb Kypy Typaisl 6inimai
KaJIbIMTacThIpyFa bIKMIAJ eTesi.
Bomkamael  kocmapmaynasl - Tanjayra
yidpeteni. Toyekennepai aHbIKTay *XoHE
MYMKiHAIKTepai  i3mey  marapuiapbid
KaJIbINTAaCThIPAIbI. CryneHrrepre
Ou3HecTeri  YKOHOMHKAIIBIK-KYKBIKTBIK
KarmanapablH  TUNTIK  Mblcaifapbid
KOHE HEKE KapXKbUIbIK KayincCi3mikTin
MBICaJIIapbIH KETipyre KOMEKTECEI].
Oky notmikeci: KpI3MeT kepcery xoHe
IIAPYaIlbLIBIK KYprizy Ke3iHze
TYbIHOANTBIH  ToyeKeNnaepni, Kayimrep
MEH KayinTepai a3aifTy yiiH TypuCTik
KOHE KOHaK Yil KocimopblHOApBIHBIH
Kayincis OHIpiCTiK-1IapyauibLIbIK
KbI3METiH YHBIMIACTBIPY

Kon moaynsi: OT[ -3

Haseanue moaynsi: OCHOBBI TYPHCTKOM
JEATENIbHOCTH

HasBanne aucuunuunei: OGecrnieueHue
0€30macHOCTH B TOCTHHHYHOM U
pecTopaHHOM Ou3Hece

ITpepexkBU3UTBI: Hunycrpus
rocTeNnpuUMCTBa

IlocTpexBu3uThI: PYicku B chepe yciyr
Lesb: o3HakomJieHHE OOYy4YaKOIIUXCA C
OCHOBaMH OpraHu3aluu 06e30MmacHOCTH B
FOCTHHHLE U PECTOPAHE.

Kpartkoe onHcaHue: Kypc
paccMaTpuBaeT TNpaBoBbIE OCHOBBI
obecnieueHus 6e3onacHocTy;

peruoHajibHble acrnekThl 0e30MacHOCTH.
PackpeiBaeT  CymHOCTB M cuCTeMy
9KOHOMUYECKOI 6e3onacHocTH
rocynapcTaa. Cnoco6cTByeT
(GopMHUpOBaHHIO 3HaHMIt 06 - ynpaBieHUH
PHUCKaMH MpPEANpHATHSA, O COCTAaBJIEHHU
MOJENH JUld BBbIABICHUS W aHaiu3a
BO3MOXHOCTEH, pUCKOB U yrpo3. OOyuaer
aHaJIM3y  MPOTHO3HOTO  IUIAHHPOBAHHMA.
DOpMHPYET HaBBIKH ONpEENICHH PUCKOB
M TOUCKa BO3MOXHOCTeil. I[lomoraer
CTyJEHTaM NPUBOIUTH TUIHYHbIE
NPUMEPBI SKOHOMUKO-TTPABOBBIX CHTYaLIMiA
B Ou3Hece W  mpuMepsl  JIMYHOM
duHanCcOBO# Ge30nacHoCTH.

PesynbTaT 06y4enusi: OpraHu3oBbIBaTh
6e3onacHyto NPOU3BOJACTBEHHO-
XO3HCTBEHHYIO JESTENbHOCTD
TYPUCTCKUX M TOCTUHUYHBIX MPEANPHATHI
Ui MUHUMM3alMH PHCKOB, OMAaCHOCTH U
Yrpo3, BO3HHMKAIOIIUX MPH 00CIY)XHBAHUH
Y BEICHUU XO35HCTBa

®opmupyemblie KOMIEeTeHHH:
OCHOBHbIE ~ KOMIETEHLHMH:  MOJyYeHHE
MEPBUYHBIX 3HaHUi B obsactu

Code of module: BTA 3

Name of module: Basics of tourist
activities

Name of discipline: Security in the
hotel and restaurant business
Prerequisites: Hospitality industry
Postrequisites: Risks in the service
sector

Purpose: familiarization of students
with the basics of organizing security
in a hotel and restaurant.

Brief  description: The course
examines the legal foundations of
security; regional aspects of security.
Reveals the essence and system of
economic security of the state.
Contributes to the formation of
knowledge about enterprise risk
management, about drawing up a
model for identifying and analyzing
opportunities, risks and threats.
Teaches predictive planning analysis.
Develops the skills to identify risks
and search for opportunities. Helps
students to give typical examples of
economic and legal situations in
business and examples of personal
financial security.

Learning outcome: To organize safe
production and economic activities of
tourist and hotel enterprises in order to
minimize risks, dangers and threats
arising during maintenance and
management of the economy

Formed competencies:

basic competencies: obtaining initial
knowledge in the field of professional
activity; mastering the skills of
applying the acquired knowledge in
practice.




KajbinracaTblH KY3bIpeTTep: Herisri
Ky3ipeTTiikTep: Kocibu KbI3MET
calachblHAarsl anFallkel Oinimai  any;
anraH OiniMid Toxipubene konnaHa 6imy
Jiar IbLIapbIH UTEpY.

MOHIIK KY3ipeTTiikTep: KociOn KpI3MET
caJiachIHIAFel OiMTiMIi MEHrepy; KbI3MET
GaphIChIHAa WHHOBALWSIBIK OHIMAEpAi
KonmaHa Oimy; KkociOm  meGepiirin
KETLIAIpyre yYMTbUTYy; MoH OoiibiHLIA

Gakpliay-6aranay MaTepuaaapblH
oHiel Gimyre kabinerri 6omy.
apHaiibl KysiperrinikTep:  kociou

KbI3METTE TEOPHANbIK OiliMiH KoJaHa
Gigy [maFmbUIapblH MEHrepy; Kocibu
MaMaHIapAblH  TOKIpHOeciH 3epTrey,
KaMbUIAy JKOHE KOJJAaHy NaFAbIChIH
urepy;  CTaHAApTThl  €MeC  HKIHE
Gasamanbl wewimaep kaObuimaii Gimy
webepiirii  MeHrepy, CblHM Oiiayra,
WAESHBl OKY3ere acblpyla KpeaTHBTI
Tacinre kabinerTi 60y; KbI3MET KOPCETY
cajlaChlHIarbl HOPMATUBTI KyXXaTTap/bl
MEHrepy.

npogeccUoHaIbHOM JeATeNbHOCTH;
npuoOpeTeHHe  HaBbIKOB  MPHMEHEHMA
NoJy4eHHBIX 3HAaHUH Ha MPaKTHKE.
NpeAMETHblE KOMIETEHLUH:  BIIAJCHHE
3HaHWAMH B 00J7acTH TPOdecCHOHATBHOM
NEATEIbHOCTH;  yYMEHHWE  NPHMEHATbH
WUHHOBAalIHOHHbIE MPOAYKThl B MpOLECCE
JeATeNbHOCTH; CTpEeMIICHUE K
COBEPILEHCTBOBAHUIO
npo)eCCHOHANBHOrO MacTepPCTBa; YMEHHE
00pabaTbiBaTh ~ KOHTPOJIbHO-OLEHOYHBIE
MaTepHuaibl 10 JUCLIUILIUHE.

CreuraibHble KOMIETEHIMH: BJIaJICHUE
HaBBIKAMH TIPHMEHEHUS TEOPETHYECKHX
3HaHUMH B npodeccuoHanbHON
JEATENIBHOCTH;  BJIAJICHUE  HaBBIKAMH
u3ydeHus, 0OO0OIIEHNs U NPUMEHEHHs
ombiTa  TpodeccHOHANoB;  BIAJEHHE
HaBbIKAMH TMPUHATUA HECTAHAAPTHBIX W
aIbTEPHATHBHbIX  PELUCHUH,  YMEHHE
KPUTHYECKH  MBICIUTb,  KPEATHBHbIH
MOAXOA K pealu3alld HIEH; BIIAJCHHUE
HOPMATHBHBIMH JIOKyMeHTaMH B cdepe
YCIIyT.

subject competencies: possess
knowledge in the field of professional
activity; be able to use innovative
products in the course of activity;
strive to improve professional skills; be
able to process control and evaluation
materials in the discipline.

special competencies: mastering the
skills  of  applying  theoretical
knowledge in professional activities;
mastering the skills of studying,
generalizing and  applying the
experience of professionals; mastering
the ability to make non-standard and
alternative decisions, the ability to
think critically, a creative approach to
the implementation of an idea;
mastering regulatory documents in the
service sector.

Moaysb koasr: TKKY 9

Moayab artaybl: Typucrepre KbI3MeT
KepceTy i yHbIMaacThIpy

IMon aTaysbl: KociOu G6arbiTTanraH weres
Tt

IpepexBusutTep:  KoHaKXaHIbLIbIK
WHIYCTPUACHI IMocTpekBU3NTTEP:
KoHaKXaWIbUIbIK ~ WHIYCTPHUACHIHIAFbI
CECPUBUCTIK KbI3MET

MakcaTbl; ickepilik KapbIM-KaTbIHAc
cajiacbiHAa arbUILIBIH TiNiH
MpaKTUKAIBIK ~ MeHrepyre  YHpery,
EnTaHy oHe aJllbl MOAEHU OH-epicTi
KeHeiTy, OinmimMai, icKepaikTi KoHe
JarAblUIapabl KETUIAIPY JKoHE oJaH opi
JIAMBITY.

Kbickaa CHMaTTamMachl: [Ton
MaMaHABIKTBI IIET Ti/li apKbLJIbl OKBITYFa
OarbiTranrad. KociOu KapbIM-KaTbiHAcC

JaFplIapbiH JaMbITyFa KOHE
KeTinnipyre MYMKiHAiK Oepeni.
CryneHrrepre HeHreiti KoCiOH

(¢-aipicTik JKoHE FbUIBIMU) KbI3METTE,
COHJal-aK TypH3M cajachiHIa ©3iH-e3i
OKBITY MaKcaThIH/ia IIeT TiNiH ic XKy3iHze
KOJIIaHyFa MYMKiHZiK OepertiH
KOMMYHHUKATHBTI Ky3bIpeTTinikrepai
MeHrepreni. barnapiamazna GenrieHreH
IEKTepe WET TUIHIK KapbIM-KaTbIHACTBI
XKy3ere acblpy KabineTiHe ue 6Gonanl,
Oyl TinAiKk Kypanmapibl KbI3METTEPAiH
HaKTbhl CajajlapbIMEH, >XaraaiiapbIMEH,
KapbIM-KaTbIHaC apTTaphl MeH
MiHzeTTepiMeH Kociou TYpae
GaiinanHeiCTEIpYFa MyMKiHIiK Oepeni.

Oky Hatmkeci: TypuCTiK XoHE KOHAaK
y:. Ou3HEciHiH iCKepiliK Ky»KaTTaMacCblH
acay JKoHe peciMuey JkoHe Kocibu
KapbIM-KaTbIHAC jkacay YIUiH cayaTTbl

Koa moaynsi: OOT 9

HazBaHnue MoayJs: Opranusauus
00ciyKMBaHHs TYpPUCTOB

Ha3sBanue AMCLHIUIHHBI:
[TpodeccroHanbHO-OpHEHTUPOBAHHBI i
HMHOCTPaHHBIH A3bIK

IIpepexkBH3UTBI: HnpnycTpus
rOCTENpPUHMCTBA

ITocTpeKBH3UTHI: CepBucHas
JEATENbHOCTD B HUHIYCTPUH
rocTenpuMUMCTBa

Heab: obyueHue NpaKTUYECKOMY
BJIAICHUIO AHTJIMHCKUM A3bIKOM B cdepe
JIeJI0BOTO obuieHwus, pacLiMpeHue
CTpPaHOBEIUECKOr0 M OOLIEKYJILTYPHOTO
Kpyrosopa, COBEpPLICHCTBOBAHHUE U

JajibHellee pa3BUTHE 3HAHUH, yMEHUH U
HaBBIKOB.

Kpartkoe onucanue:  JIUCUMIUIMHA
¢dokycupyercs Ha 00ydeHHH Npoeccuu ¢
MIOMOLUBIO WHOCTPAHHOrO s3bika. Jlaer
BO3MOXXHOCTb pa3BuBaThb 7
COBEpILLEHCTBOBATh HaBBIKU
npodeccruoHalIbHOro o0LIeHus.
[lo3BossieT  CTyneHTaM  npHoOpecTH
KOMMYHHUKATHBHbIE KOMIIETEHLIUH,
YPOBEHb KOTOPBIX MO3BOJIAET MPAKTUYECKH
HCTIONIb30BaTh  WHOCTPAHHbIA  A3BIK B
npo¢eccuoHaIbHOMN (MPOU3BOACTBEHHOM H
Hay4YHOW) [EATeJbHOCTH, a TaKkKe U
ueneit  camoobpasoBaHus B cdepe
Typusma. [IpuobperaeT  cHOcOGHOCTH
OCYILECTBJIATh WHOA3BIYHOE OOILEHHE B
OMpeeNIEHHBIX MPOrpaMMoOl mpenenax,
4TO NO3BOJIAET npo¢eCcCHOHANILHO
COOTHOCHUTb  f3bIKOBBIE  CpEACTBA  C
KOHKPETHBIMHU chepamu ycnyr,
CUTyalMsAMHU, YCJIOBUAMH M 3ajayaMu
001LeHHS.

Code of module: OTS 9

Name of module: Organization of
tourist services

Name of discipline: Professionally
oriented foreign language
Prerequisites: Hospitality industry
Postrequisites: Service activities in
the hospitality industry

Purpose: Teaching practical command
of English in the field of business
communication, expanding the
regional and general cultural horizons,
improving and further developing
knowledge, skills and abilities.

Brief description: The discipline
focuses on teaching a profession using
a foreign language. Provides an
opportunity to develop and improve
professional communication skills. It
allows students to acquire
communicative competencies, the level
of which allows them to practically use
a foreign language in professional
(industrial and scientific) activities, as
well as for the purposes of self-
education in the field of tourism.
Acquires the ability to carry out
foreign  language = communication
within the limits defined by the
program, which allows you to
professionally correlate language tools
with  specific areas of services,
situations, conditions and tasks of
communication.

Learning outcome: Possess the skills
of competent writing and oral speech,
including in  English, for the
preparation and execution of business
documentation  and  professional




Kazy IKOHE aybI3lla ceiliey, OHBIH
imiHae aFbUIIBIH  TiTiHOE  ceilney
JaFblIapblH MEHTepY.

Kasabinracatbin Ky3bIpeTTep:
barmapnamansl  urepy  GapbICbiHOa
KOMMYHUKATHBTIK,  JIMHTBUCTUKAJIbIK,
QJIEyMETTIK-MOIEHH WOHE
NparMaTuKajblK Ky3bIpeTTislikTepai

JaMBITy Heri3iHne ickepiik KaTbIHacTap
cdjachlHa WET TUIA aybi3la JKOHE
*ka30alia KapbIM-KaTblHAC MOJIECHHUETIH
OKbITY AaMH[pbl.

PesyabTat o0yyeHus: Brnanets
HaBbIKAMH IPAMOTHOrO MUCbMa M YCTHOM
peYH, B TOM YMCIIE HA AHMJIMICKOM A3BIKE,
JUISl COCTABJIEHUS U OOPMIICHHS AEJIOBOM
JOKYMEHTaUMM W  Npo(ecCHOHANLHOrO
OOILEHUA TYPUCTCKOrO WU TOCTHHHYHOTO
6usHeca.

®opmupyembie KoMnereHUuH: B xozne
OCBOEHHSI ~ TpOrpaMMbl  pa3BUBAETCS
obyueHue KyJbType HHOSA3BIYHOTO
YCTHOTO ¥ TMCbMEHHOT0 0011eHus B chepe
JEN0BbIX OTHOLUEHHH Ha OCHOBE Pa3BUTHsA

communication of the tourist and hotel
business.

Formed competencies:

During the development of the
program, training in the culture of
foreign-language oral and written
communication in the field of business
relations is developing on the basis of
the development of communicative,
linguistic, socio-cultural and pragmatic
competencies.

KOMMYHHUKaTUBHOM, JINHIBUCTHYECKOH,

COLMOKYJIBTYPHOM W mparMaTu4eckoi

KOMIIETEHLIWH.
Moayab koaeli: TUKKY 10 Koa moaynsi: OIITH 10 Code of module: OAETI 10
Monayab aTtaybl: Typuctik unHmyctpus | HasBaHue MOAOyJIsl: Opranusauus | Name of module: Organization of
KaCiMOpPBIHAAPBIHBIH KbI3METIH | JEATENBHOCTH MPERNpUATHN TypUCTCKOH | activities of enterprises of the tourism
yibIMaacTeIpy UHIYCTPHH industry
ITon aTaybl: Ickepnik | Haspanne  aucumnamubl:  [lenoBoe | Name  of  discipline:  Business
KOMMYHHUKaLUsIap oleHue communications
ITpepexBusutrep: Kocibu GarbiTranran | [pepekBU3UTDI: [TpodeccuonanbHo- | Prerequisites: Professionally oriented

ieTes Titi

ITocTpexkBu3uTTEP: Typuctix
(dopMababLIBIKTap

MakcaTsb1: Kocibu ic-opekeTTiH op Typii
cajaiapblH/a, FBUIBIMH XKoHe
NPaKTHKAIbIK ~ XYMBICTA,  ILETEJAiK

cepiKTecTepMeH KapbIM-KaTblHACcTa, ©3
OeriHwe OiniM any >oHe Oacka na
MaKcaTTap YLIiH LWeT TUTiH nainanaHyra
MYMKiHAIK OepeTiH KOMMYHHKaTHUBTiK
KY3BbIPETTUIIKTI MEHTepYy.

Kbickamia  cumarramacel:  Tuimnai
iCKepJliK KapbIM-KaTbIHACTBIH TEOPHSIIBIK
O6i1iMi MEH NpaKTUKAIBIK AaFabLIapbiH
KaJblnTacTeipyFa OarbiTTasiFad. Kocibu
KbI3METTiH KOMMYHUWKaTUBTI
KeAepriiepiH,  HargapbiCTBIK  )KOHE
KaHKanabl KOMMYHMKaLUSJIApblH XKEHe
Ginmyre biknan ereni. Ocbl Kypaiuapisl
naiilanaHaTbiH cepikrecTepain
HUETTEPiH TaHy YIUiH aybI3lia >oHEe

BepOan bl emec KapbIM-KaTbIHAaC
KypaJjaapblH Tajjgayra yipereni.
KoMMyHMKauusnplk ~ kobanap  MeH

GarnapnamanapiiblH  CTpaTerusicbl MeH
TaKTUKAaCblH 33ipjeyli kocmapnayra,
COHJai-aK opTYpsi VAT eKinaepiHiy
KeJiccesnep XKYprizy MPOLECiH
Goykayra KeMeKTeCe .

Oy HoTmkeci: TypuCTik >koHEe KOHaK
y# Ou3HeCiHiH ickepiik KyXaTTamachiH
kacay HoOHe peciMaey KoHe KaciOu
KapbIM-KaTblHAC Jkacay YILUiH cayaTTbl

Kaszy OKOHE aybI3lla CeiJiey, OHbIH
iliHge aFbUILIBIH  TiliHAE  celiey
JaFablIapblH MEHTEPY

KanbinTacatbin KY3bIpeTTep:
KOMMYHUKATUBTIK,  JIMHIBUCTHKAJIBIK,
QNIeyMETTiK-MOICHU YKOHE

nparMaTUKaIblK Ky3bIPETTEpAi AaMbITy
HerisiHge  ickepylik  KapbIM-KaTbIHAC

OPHUEHTUPOBAHHBI HHOCTPAHHBIM SA3bIK

ITocTpexkBH3NTBI: Typuctckue
(opmanbHOCTH

Llenb: oBnafgeHHe KOMMYHUKATHUBHOM
KOMIIETEHLIMENH, TMO3BOJIAIOILEH
UCMOJIb30BaTh  MHOCTPAHHbIM  A3BIK B
pasnuyHbIX cdepax npodeccHoHaNbHON
JIEATENBHOCTH, B Hay4yHO u
npakTudeckoi pabore, B OOIIEHUM C
3apy6exHbIMH napTHepaMH, Jib) ¥

CaMOCTOSITENIbHOTO OOY4eHHU W APYTHX
Lene.

KpaTkoe onucanue: HamnpasieH Ha
(dopMUpOBaHHE TEOPETHYECKUX 3HAHHWH M
MPAaKTUYECKHUX HaBBIKOB 3(P(HEeKTHBHOrO
JIeN0BOro  0OLIeHMs. CnocoGcTBYyeT
NPUOOPETEHNIO  YMEHUS  MPEoJoJieBaTh
KOMMYHHUKATHBHbIE Oapbepbl, KPU3UCHbBIE

u KOH(QJIMKTHbIE KOMMYHHUKaLUH
npodeccHoHanbHOM JEATETbHOCTH.
O6yuaer  aHanu3y  BepOaIbHBIX M

HeBepOAIbHBIX CPEACTB OOLUEHHS MJis
pacro3HaBaHUsi HAMEpeHHil MapTHEPOB,

MONB3YIOUMXCA  3TUMH  CPEACTBAMM.
[ToMoraer maHUpPOBaHHIO pa3pabOTKH
CTpaTeruu " TaKTHKH
KOMMYHHKaLMOHHBIX MPOEKTOB u
NporpamMM, a TakkKe IMPOrHO3MPOBAHUIO
npouecca BEIEHUA TeperoBopoB

TIpeACTaBUTENIAMHU PA3IMYHBIX HALIUH.
PesyabTaT o0y4eHus: Bnanets
HaBblKaMHU PAMOTHOrO MUCbMA M YCTHOM
peuH, B TOM YMCJIE HA AHTJIMHCKOM s3bIKe,
JUISl COCTaBJIEHUS! U OOPMIICHHS AEJIOBOMA
JOKYMEHTalMd U  MpOo¢eCcCHOHATILHOrO
OOIUEHHA TYPUCTCKOTO W TOCTHHHYHOTO
6usHeca

®opMupyemMble KOMNETEHLUHH: CII0COOEH
K YCTHOMY M MHMCbMEHHOMY OOLIEHHIO Ha
JIPYTOM SI3bIKE B c(epe AeN0BOr0 OOIIEHHs
Ha OCHOBE pa3BUTHA KOMMYHHUKaTHBHBIX,

foreign language

Postrequisites: Tourist formalities
Purpose: mastering communicative
competence that allows you to use a
foreign language in various areas of
professional activity, in scientific and
practical work, in communication with
foreign partners, for independent
education and other purposes.

Brief description: It is aimed at the
formation of theoretical knowledge and
practical skills of effective business
communication. Promotes the
acquisition of the ability to overcome

communication barriers, crisis and
conflict communications of
professional activity. Teaches the

analysis of verbal and nonverbal means
of communication to recognize the
intentions of partners using these
means. Helps planning the
development of strategies and tactics
of communication projects and
programs, as well as forecasting the
negotiation process by representatives
of various nations.

Learning outcome: Possess the skills
of competent writing and oral speech,
including in English, for the
preparation and execution of business
documentation  and  professional
communication of the tourist and hotel
business

Formed competencies:

capable of oral and written
communication in another language in
the field of business communication
based on the development of
communicative, linguistic,  socio-
cultural and pragmatic competencies.




«

cajacblHIA e3re TiAe aybi3la >KOHE
’kasballa  KapbIM-KaThlHaC  kacayra
KabiJIeTTi.

JIMHTBUCTHYECKHX, COUMOKYJIBTYPHBIX H
NparMaTHYCCKUX KOMIETEHLIM.

Mogayas koabi: TUKKY 10

Monyab ataybi: TypucTik HHIYCTpHs
KACiMOpbIHAAPBIHBIH KbI3METIH
yHBIMAACTBIpY

ITou aTaysl: Ickepnik Typusm
IIpepexBuzutrep: Kocibu GarpiTTanran
meTeNn Tini
IMocTpexBu3nTTEp:
(opManbabLIbIKTap
MakcaTbl: iCKepiK, KOHIPECTiK »XoHe
bl raJIaHABIPY  TypJiapblH, COHpaii-ak
OKHMFajap ic-liapanapbiH YHbIMIACThIPY
Macesenepinae O6iiM MeH NMpakTHKaJIBIK
JarablIap XKYHeciH KaJIbInTacThIpy.
Kpbickaa CHMAaTTAMachbl:
CTYEHTTEpIiH ickepaik
cajlacblHAarbl  OiniMaepiH
KbI3MET OarbiThl peTiHAe Kyiieneyre
GarbiTTanFraH.  Ickepnik  TypU3MHIH
TYKbIPIMAAMachl MEH  epeKIueNiriH
KapacTelpafibl. Ickepitik ic-1mapanapabiH
TYpJIepiH, epeKuIeNikTepi MeH
¢dopmaTTapelH  cumaTTaiiiel.  BusHec
TypJapAblH Kai-KyHiH, namy ypaictepiH
ToTaayFa ylipereni. Ic-mapanap
meHOepiHae *aHa ickepiik
OaiilnaHbicTap OpHATy JKOHE HMBEHT-
WHpycTpus yuliH MepcoHaiIbl OKBITY
MYMKiHOiri  peringe  GU3Hec-Typasl,
KEeNiHI  JaMbITy[blH  MpPaKTHKAJBIK
JaFAbLIapbIH KAJIbINTACTHIPaIbI.

Oky HoTtmkeci: TypuCTik >koHEe KOHaK
Y#i  KocimopelHAapblH Gackapy yuiH
KbI3MET KOpCeTy cajlacblHaa OW3HeCTi
THIMJI XKYPri3y skonnapbiH Goskay
KasbinTracaTtbiH Ky3blpeTTep:

- Oacka enmep MeEH XaJbIKTapIbiH

Typuctix

Kypc
TYpH3M
TYPHCTIK

MONEHHETI  MEH  QIeT-FypbINTapblH
Ke“bUlnayFa  naibiH 60Ny,  YJITTHIK,
HacinmiK, KOH(ECCHSABIK
aliblpMalIbLIbIKTapFa Te3iMALTiKNeH
Kapay, TYPHCTIK MHy CTpHSAFbI
M9JIeHUeTapaIblK KOMMYHHUKaLUsFa
kabinerti 6ouy;

- Kasipri 3aMaHfbl  TEXHOJIOTHUsIAp

HEri3iHge TYpHCTIK eHiMIi o3ipaeyre
JaiibIH Ooity;

- TYTHIHYIIbIFA  KBI3MET
TNpOLIECiH yibIMaacTbIpa 6imy

KepceTy

Koa moayasi: OJIITHU 10

Ha3sBaHnue MOayJIs: Opranuzauus
JEATEIBHOCTH MpPEANPUATHIH TYpPUCTCKOM
UHIYCTPUH

Ha3BaHue  AMCUMIJIMHBI: HenoBoit
TYpU3M

IIpepekBH3UTBI: IMpodeccuonanbHO-

OPHUEHTHUPOBAHHBI HHOCTPaHHbIH A3bIK
ITocTpekBH3UTBI: Typuctckue
¢dbopmanbHOCTH

Llesb: GOpMHUpOBaHHE CHCTEMBI 3HAHHH W
NPAaKTHYECKUX HABBIKOB B  BOMNpOCax
OpraHM3alli¥ JENOBBIX, KOHIPECCHBIX U
MHCEHTHUB TYypOB, a TaKXe COOBITUHHBIX
MEpPONPUATHHA.

Kpartkoe onucanue: Kypc HanpasiieH Ha
CUCTEMATH3aLMIO 3HAHUH CTYIEHTOB B

obnactd  1enoBOro  TypusMa  Kak
HanpaBJICHUs TYPUCTHYECKOI
JEATEILHOCTH. PaccmatpuBaet

KOHLEMUMIO W  CHeudpuKky JejJ0BOro
Typusma. OnuceiBaeT BUIbI, 0COOEHHOCTH
U QopMarel JENOBBIX MEPONPHUSATHIA.
OO6yuaeT aHaNU3y COCTOSIHUS, TE€HICHLMMH

pasButHa OusHec TypoB. Dopmupyet
NPaKTUYECKUE  HAaBbIKH  pa3paboTKH
OusHec-Typa, HETBOPKMHra Kak

BO3MOXHOCTH YCTAHOBUTH HOBbBIE [I€JIOBbIE

KOHTaKThl B paMKaX MEpONpPUATHH U
o0y4yeHuss  NepcoHala Uil MBEHT-
UHIYCTPUH.

PesysabTaTt 00y4yenusi: IlporHo3upoBath
nyTd 3(QEeKTUBHOro BeneHUs Ou3Heca B

cepe yeayr ans ynpaBJeHust
TYPUCTCKHUMH u FOCTUHUYHBIMU
NPeANpPUATUAMH

®dopmupyemble KOMNETEHLHH:
- TOTOBHOCTb K BOCHIPHATHIO KYJIBTYpPBI U
o0bluaeB OPYrHX CTpaH M HapodOB, C

TEPIUMOCTBIO OTHOCHUTbCA K
HalHOHAJIbHBIM, PacoBbIM,
KOH(eCCHOHAIbHBIM pazIM4KsM,
CMocoBHOCTH K MEXKYJIbTYpHbIM
KOMMYHHUKaLUAM B TYPUCTCKOH
UHYCTPUH;

- TOTOBHOCTb K pa3paboTke TYpPHCTCKOro
NpOAyKTa Ha OCHOBE  COBPEMEHHBIX
TEXHOJIOTHIA;

- yMeHHe  OpraHu30BaTh  IIPOLIECC

o0ciyKMBaHUs MOTpeOUTENs

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Business tourism
Prerequisites: Professionally oriented
foreign language

Postrequisites: Tourist formalities
Purpose: formation of a system of
knowledge and practical skills in the
organization of business, congress and
incentive tours, as well as events.

Brief description: The course is aimed
at  systematization of  students'
knowledge in the field of business
tourism as a direction of tourist
activity. Examines the concept and
specifics  of  business  tourism.
Describes the types, features and
formats of business events. Teaches
analysis of the state, trends in the
development of business tours.
Develops practical skills in developing
a business tour, networking as an
opportunity to establish new business
contacts within the framework of
events and staff training for the event
industry.

Learning outcome: To predict the
ways of effective business in the
service sector for the management of
tourist and hotel enterprises

Formed competencies:

- willingness to accept the culture and
customs of other countries and peoples,
to be tolerant of national, racial,
religious differences, the ability to
intercultural communication in the
tourism industry;

-readiness to develop a tourist product
based on modern technologies;

- ability to organize the process of
customer service

Monyab koasr: TBY 7

Moayab ataybl: Typusm xoHe G6oc
yeroIT

ITon araybi: Boc yakbIT jXoHEe KeHiN
KOTEPY UHAYCTPHACHI

ITpepexBusuTTep: Typusm xoHe KOHAK
Yii MapKeTuHri

IMocTpexBusutTep: TypomnepaTopisik,
TYPareHTTiK KbI3MET
MakcaTblI: OMbIH-CaybIK

Koa moayas: T7

HasBanue moayas: Typusm u nocyr
Haszpanue aucumnamubi: Hupyctpus
J0Cyra v pa3BJieyeHus

IlpepexBu3uTBI: MapKeTUHr Typusma H
TOCTHHHLIBI

ITocTpeKBU3HUTDI: Typoneparopckas,
TypareHTcKas AesTeNbHOCTb

enab: (opMHpOBaHHE CHCTEMBI 3HAHHI
006 00bekTax MHIYCTpHU pa3BiieYeHus,

Code of module: TL 7

Name of module: Tourism and leisure
Name of discipline: Leisure and
entertainment industry

Prerequisites: Tourism and the hotel
marketing

Postrequisites: Tour operator, travel
agent activity

Purpose: the formation of knowledge
about  objects of entertainment




UHIYCTPHSCHIHBIH obbekTinepi,
TYPUCTEPIiH 6oc YaKbIThIH
YUBIMAACTBIPY, HEMalbIC  KbI3METiIHIH

Wmﬁnepi, OtlibiH-cayblK OaFrmapiamanapbl
MEH ic-liapanapiblH TypJepi Typabl
OiniM KYyMeciH KaIbIMTacThIpy, TypH3M

KOHE  KOHAKXKAMIBUIBIK  cajlacblHAa
OWBIH-CayBIK KbI3METTEpiH
yHBIMIAaCTBIpY MPUHIMATEP];

aHAIUTUKANBIK KabineTTepiH nambITy;
NpaKTHKAJIBIK MiHIETTepHi icke ackipy
YLiH urepinrex 6inimai konaaHa Gity

Kbickaia cHUnaTTaMachi: boc
YaKbITTBIH Maiiia Godybl MeH Jaamy
3aHJbUILIKTapbIH KapacTbIpabl.
Typucrepain YaKbIThIH
YHBIMIACTBIPY ABIH €peKILeNiKTepiH,
TypU3M KOHE KOHAKXaMJIbLIBIK
caJlacbIHAarbl ONbIH-CAYBIK KbI3METTEpiH
y#bIMIacTbipy NPUHLKUNTEPiH
aHbIKTaiapl.  AHMMaUMsIHBI  JKy3ere
achIpyIbIH  9IicTepi MEH oHicTepiH
Tanjgayra biknan ereai. Kasipri 3aMaHrbl
OWbIH-CayblK HMHAYCTPHACHIH Garainay,
60C yaKbIT MHAYCTPUACHIHBIH Heri3ri

6oc

opTanblKTapel  Typaibl  KeHicTikTik
TYCiHiK KaJIBIITaCThIpY KabineTiH
JaMbITaIbl.

Oky Hotmkeci: Typusm MeH KoHak yii
OusHeciHne OMBIH-CayblK KbI3METTEpiH
Xy3ere acelpy YLIiH TYpJi ic-1apanappl
KOCTIApMayibl JKOHE YHbIMIACTBIPY bl
XKy3ere acbipy

KanbinTacaTblH Ky3bIpeTTep: AeMajibic
MHIYCTPHACBIHBIH Ka3ipri »kai-KyiiiH,
JeMaJbic KOCiMOpbIHAAPBIHBIH
XKIKTENyiH, AeMaJbic HMHIYCTPUACHIHBIH
annan TYpJIepiH, TYPHUCTIK
MekeMmenepie 60¢ yakbIT TypJepiH Oity

OpraHM3aluy J0Cyra TYpUCTOB, O BHAAX
J0CYroBoi JIEATENBHOCTH,
Pa3sHOBHUAHOCTAX pasBJliEKaTeNIbHBIX
nporpaMM M MEpONpUATHI NpHUHLIMNAX
OpraHW3alM¥ DPa3BJIEKAaTEeNIbHbIX YCIYr B

chepe TypusMa M  TOCTENPUMMCTBA;
pa3BUBaTh AHAIUTUYECKUE

CIocoOHOCTH; yMEHUE NPUMEHSATD
OCBOEHHBIE 3HAaHMA JUI1  peaM3alu
NPaKTUYECKHUX 3a1ad

KpaTtkoe onucanue: PaccmarpuBaer
3aKOHOMEPHOCTH 3apOXKAEHHUSA M Pa3BUTHUSA
aocyra. Onpenensier 0COOEHHOCTH
OpraHu3aLuu jocyra TYPHUCTOB,
MPUHLIUIBI OpraHu3aLuu
pa3BlIeKaTeNIbHBIX YCIYT B chepe TypusMa
u rocTenpHUMCTBa. CrnocoGcTBYyeT
aHAJIM3MPOBAHUIO METOJOB M MPUEMOB
OCYLIECTBJIEHUS aHUMaUWH. Pa3BuBaeT
yMEHHUe OLIEHUBATb COBPEMEHHY0
UHIYCTPUIO pa3Bie4yeHH, (opMHpOBaTh
NPOCTPAaHCTBEHHOE  MpeicTaBiieHHe 00
OCHOBHBIX LIEHTpax JOCYrOBOIA
UHYCTPHH.

Pesyabrar 00y4yenus: OcylmecTBisiTh
TUIaHUPOBaHHUe " OpraHu3aLuio

Pa3sIMYHbIX COOBITHIHBIX MEpONpPUATHI
WISl peajld3alliy pa3sBiIEKaTeIbHbIX YCIYyT
B TypHU3M€E U TOCTUHUYHOM OH3Hece
®opmupyemMble KOMNETEHLUHH:

3HaTh COBPEMEHHOE COCTOSHUE UHIAYCTPUU
Jocyra, KJIacCM(QUKALMIO TpeANpUATHIA
J0Cyra, MacCOBble BHIbl HMHAYCTPUH
ngocyra, (opMbl 10cyra B TYPHCTCKHX
YUPEKAECHUAX

industry, leisure time travelers, the
types of leisure activities, types of
entertainment programs and events the
principles of the organization of
entertainment services in tourism and
hospitality; to develop analytical skills;
the ability to apply the learned
knowledge to implement practical
tasks.

Brief description: Examines the
patterns of the origin and development
of leisure. Defines the features of the
organization of leisure of tourists, the
principles of the organization of
entertainment services in the field of
tourism and hospitality. Contributes to
the analysis of methods and techniques
of animation. Develops the ability to
evaluate the modern entertainment
industry, form a spatial representation
of the main centers of the leisure
industry.

Learning outcome: To plan and
organize various event events for the
implementation ~ of  entertainment
services in tourism and hotel business
Formed competencies:

know the current state of the leisure
industry, classification of leisure
enterprises, mass types of leisure
industry, forms of leisure in tourist
institutions

Monayab koasl: TBY 7
Moayae arayei: Typusm xoHe G6oc

YaKbIT
ITon aTaybl: Konakxabik
UHY CTPUACBIHAAFbI AHUMAaLVSUTBIK
KbI3MET

INpepexBusutrep: TypH3M xkoHe KOHAK
Y MapKeTHHri

IMocTpexBusutTep: TyponepatopJbik,
TYPareHTTiK KbI3MET

MakcaTbl: CTYAEHTTEpPHiH TYpPHUCTIK
HHLYCTPHSCBIHAFbI aHMMaLUSUIIBIK
KBI3MET JKOHE OHBIH epeKiIeiKTepi
GolibIHIIA KyHeni-6inimai
KaJIbIITaCTBIPY.

Kuickaia cuUmaTTaMachbl: Kypc
aHUMALUAIBIK KbI3METTIH

KYPbUIBIMAApbl MEH TEXHOJIOTUsJIapblH;

TYpU3MJEri aHMMALMSIIBIK  KbI3METTIH
TYpepiH  KapacTblpampl.  TypHCTiK
KoCiNoOpbIHIA aHUMAaLUSHBI

YHBIMIACTBIPY ~aJTOPUTMIH  3epTTeiini.
AHMMaUMANBIK KbI3METTI XKocHapay bl
€pEKIIENiKTepiH, ONbIH-CayblK HAPbIFbIH

Koa moayansi: T/17

Hassanue moayasi: Typusm u nocyr
HasBanue qucUMNVIMHBI: AHUMALMOHHAS
JEATENIbHOCTD B UHIYCTpUH
rocTenpMUMCTBa

IMpepexBu3nTbI: MapkeTHHT Typu3Ma U
FOCTUHHLIbI

IMocTpexkBH3NTBI: Typonepatopckas,
TypareHTcKas AesTeNbHOCTD

Ieab: QopmupoBaHHE Yy CTyOEHTOB
CHCTEMHO- 00pa3yloIlMX 3HaHWH 1O
aHMMALMOHHOM  JeATeNILHOCTH U  ee

0COOEHHOCTSAX B TYPHCTCKOM HHIYCTPHUH.

KpaTkoe ONnHcaHHe: Kypc
paccMaTpUBaeT CTPYKTYPbl MU TE€XHOJIOTHH
aHMMALUMOHHOW  JEATENbHOCTH,  BUIbI
AHMMaLMOHHOH JEATEeNbHOCTUH B TypHU3Me.
H3zyuaet ITOPUTM OpraHM3aluu
aHMMalHMK Ha TYPUCTCKOM MpPEANpPUSTHH.
OmnucelBaeT 0COOEHHOCTU TUIAHUPOBaHUA
aHMMAaLMOHHON MNEATEIbHOCTH, Pa3BUTHUA
pbIHKa pas3BiieyeHUH U mpobneM ero
uccienoBanus. PopMUpyeT MpakTUUECKHE
HaBbIKW NPUMEHEHHUs] MHPOPMALIMOHHBIX H

Code of module: TL 7

Name of module: Tourism and leisure
Name of discipline: Animation
activities in the hospitality industry
Prerequisites: Tourism and the hotel
marketing

Postrequisites: Tour operator, travel
agent activity

Purpose: the formation of students
system-forming knowledge of
animation activities and its features in
the tourism industry

Brief description: The course
examines the structures and
technologies of animation activities;
types of animation activities in
tourism. Studies the algorithm of
animation organization at a tourist
enterprise. Describes the features of
animation activity planning, the
development of the entertainment
market and the problems of its
research. Forms practical skills in the
application of information and other




HOaMBITY 1bl KOHC

Maceenepin

OHBl  3EpTTey

cUMaTTanmpl.
AHUMaIUSUIBIK KBI3METTI
y#AbIMIAcThipyla  aKMaparThlK  KOHE
Oacka TEXHOJIOTUAJIApAbl KOJJAHYAbIH
NPaKTHKaJIbIK JaFabLIapblH
KaJIBIMTaCThIpaibl.

vy HoTmxkeci: Typusm MeH KOHaK YW
GHzleciHne OUBIH-CaybIK KbI3METTEPiH
Xy3ere acblpy YLIiH TYpJi ic-1Iapanappl

Kocmapiaynbl JKoHEe YHbIMIACThIPY /bl
Ky3ere acbipy

Kanbinracarbii Ky3bIpeTTep:
Kabinerri:

- TOMNTa KYMBIC icreyre,
QNIEYMETTIK, 3THUKAJIBIK,
KOH(ECCUSIBIK XKOHE MOJICHU
albIpMaLIbLUTLIKTap bl TO3IMAI
KaObu1aayra;

- aTKapyLiblIap YMBICBIH
YHBIMAACTBIPYFa;

- KOHaK YH  HMHAyCTpUACbIHAA
aQHUMALUSITBIK TEXHOJIOTHANAP b
KOJIAaHYFa;

- aHuMauusUiblk  Oarnapramaniapzbl

acay xoHe xobanay.

HMHBIX  TEXHOJOTMH B  OpraHU3alMH
aHMMAaLMOHHOM NEeATEIbHOCTH.

Pesynbrar o00yweHusi: OcCylECTBIATh
TUITAHUPOBAHUE U OpraHU3aLuIo
pa3NMUHbIX COOBITHHHBIX MEpONPUATUI
JUIl peajiu3alMd pa3BJIEKaTEJIbHBIX YCIYT
B TypU3M€ U TOCTHHUYHOM Ou3Hece
®opmupyembie KOMIMNETEHLHH:
CnocobeH:

- paboTaTh B KOMAHAE, TOJEPAHTHO
BOCIIPUHMMAaTh COLMAJIbHBIE, 3THUYECKHE,
KOH(ecCHOHaIbHbIE 7 KyJIbTYpHbIE

pasnuuus;

- OpraHU30BbIBaTh paboty
HCTOJIHUTEEH;

- NPUMEHATH aHUMAalHOHHbIE

TEXHOJIOTUH B TOCTUHUYHOM UHIYCTPUH;
- co3maBaTh M  NPOEKTHPOBATh
aHUMaLMOHHbIE MPOrpaMMBl.

technologies in the organization of
animation activities.

Learning outcome: To plan and
organize various event events for the
implementation  of  entertainment
services in tourism and hotel business
Formed competencies:

Capable: .

- to work in a team, to tolerate
social, ethnic, religious and cultural
differences;

- organize
performers;

- apply animation technologies
in the hotel industry;

create and design animation programs.

the work of

Monayab koawr: TP 4

MopnyJib aTaybl: TypucTtik pecypcrap
IMon araybl: Typusmzeri KeusikTik
KaMTaMachbI3 eTy

IpepexBusuTTep: TypusMm koHe KOHaK
Y HHOpaKypbUIbIMBbI
IMocTpekBU3UTTEP:
($hopMabABLILIKTAD
MakcaTbl:  CTYAEHTTepJe
KewenereH  TYpJepiMeH  TypucTepre
KbI3MET ~ KOpCeTydi  yHbIMIacThpy
TypaJibl Oil1iM KELIEHiH KaJbINTacTbIpy
Kpickaia cHmaTTamachl:
CTyneHTTepAiH opTypni KOJIiK
TYpJiepiHae )KOJIayILbLIap 1Bl
TachIMajaay epexenepi TypaJibl
Oinimaepin okyieneyre OarbITTajFaH.
Typuctepre KesiKTik KbI3MET KOpCETY
€peKIIENiKTepiH; KeJIKTeri cepBMCTi}}
aBTOMATTaHbIPbLIFaH xyHenepiHiH
JKYMBIC TEXHOJIOTHACBIH KapacTblpabl.
Typucrtik  konayuwliap  TachIMabl
Ke3iHZe  TypuCTepAi  oHE  KeJik
TAVeKeNJepiH CaKTaHOBIpy 9AiCTepiH
Tangayra yiipereni. Imki xoHe metenaik
MaplipyTTapia — TypucTepre  Keusik
KbI3METTEpPiH KOPCETYMiH MpPakTHKAaJbIK
JaFabliapblH  ONapAbl  OfaH  dpi
MpaKTHUKAIbIK ~ KbI3METTe  naiifanay
YIIiH cUnaTTaibl. ‘

OKy HOTHXKeci: KIMEHTTepre KbI3MeT
KOpCeTy camachlHbIH CTaHJapTTapblH
CaKkTay JKargalblHAA  JIOTHCTHKAJIBIK
KOHE KeJlik JKyHenepiHiH TuimMainirine
KOM  OKeTkisy  ywiH  Typuctepai
XKETKi3y[iH JIOTMCTHUKAJbIK MHpoLEcTepi
MEH KeJliKk cXemasapbl Typasbl TYCiHiK

TypucTik

KOJIKTIH,

Kon moayasi: TP 4
Ha3Banue MOIYJIsi:
pecypcsl

Ha3Banue aucuuninHbl: TpaHcnopTHoe
obecrnieueHue B TypH3Me

Typuctckue

IlIpepekBU3HTBI: HudpactpykTypa
TYpU3Ma ¥ TOCTUHULIbI

ITocTpeKBU3UTLI: Typuctckue
(dopManbHOCTH

Ienb: ¢opMupoBaHue Yy CTYIEHTOB

KOMIUIEKCAa 3HaHUH 00 opraHu3aLuH
o0CiTy)KUBaHUs TYPUCTOB  OTHEJNbHbIMU
BUJAaMH TPaHCIOpTa

Kparkoe onucanue: Hanpasinen Ha
CUCTEMATU3aLMI0 3HAHUM CTYJEHTOB O
NpaBUjiax IEPEeBO30K MACCAKUPOB  Ha
Pa3IMYHBIX BUIAX TpaHCIOPTa.
PaccmarpuBaet 0COOGEHHOCTH
TPaHCIOPTHOrO OOCTY)KHBaHUS TYPHUCTOB;
TEXHOJIOTHIO paboTsI
aBTOMATU3MPOBAHHBIX CHUCTEM CEpBHCA Ha
TpaHcnopte. OOydaeT aHauu3y METOIOB
CTpaxoBaHHWs TYPUCTOB M TPaHCIOPTHBIX
PHCKOB TpPH TYPHCTCKMX MAaCCaXXHPCKHX
nepeBo3kax. ONUCHIBAET MNPAKTUYECKUE
HaBbIKM OKa3aHHs TPAHCIOPTHBIX YCIYT
TYpUCTaM Ha BHYTPEHHHX M 3apyOexHbIX
MaplpyTax ¢ TeM, YToObl HCMOJb30BaTh

MX B JajbHEHLEH  MpaKkTHYECKOH
JEATENIbHOCTH.
PesynbraT 00yueHusi: ¢opMupoBarth

NOHMMAHHE JIOTUCTMYECKUX MPOLECCOB U
TPAaHCIIOPTHBIX CX€M JOCTaBKH TYpPHCTOB
1St JOCTH)KEHUS 3¢ dexkTUBHOCTH
JIOTUCTUYECKUX U TPAHCTIOPTHBIX CUCTEM B
YCIOBUAX  MOJAJEpXKaHUA  CTAHIapTOB
KauecTBa 00C/y)KUBaHHUs KIIMEHTOB

Code of module: TR 4

Name of module: Tourism resources
Name of discipline: The transport
provision in tourism

Prerequisites: Tourism and the hotel
infrastructure

Postrequisites: Tourist formalities
Purpose: the formation of students of
the complex of knowledge about the
organization of tourist services by
individual modes of transport

Brief description: It is aimed at
systematization of students' knowledge
about the rules of passenger
transportation on various types of
transport. Examines the features of
tourist  transport  services;  the
technology of automated service
systems in transport. Teaches analysis
of methods of insurance of tourists and
transport risks in tourist passenger
transportation. Describes the practical
skills of providing transport services to
tourists on domestic and foreign routes
in order to use them in further practical
activities.

Learning outcome: to form an
understanding of logistics processes
and transport schemes for the delivery
of tourists to achieve the efficiency of
logistics and transport systems in terms

of maintaining customer service
quality standards

Formed competencies:

Capable:

- to identify the features and
specifics of the use of the main modes




KaJIBIITAaCTBIPY
KanbinracaTbiH
KaGinerri:

- TypOu3HECTe KOJNIKTiH Heri3ri
TYpJiepiH NalinaiaHyAblH epeKiuesikTepi
aHBIKTaY;

Ky3bIpeTTep:

- aBTOOYC, TeMip X0,
aBUALMAJIBIK, ©3€H, TEHi3  KeJiri
KbI3METTepiH  Maiifanady OGoibIHIIA
KETEKII  [IETENIIK JKOHE OTaHAbIK

TYPHUCTiK KOpIopauusuiap MeH
¢bupmanapapiH TexipubeciH naitnanany;

-Ku3ipri  3aMaHFbl  LIETEJAIK  KOHE
OTaHABIK TOXipuOEHi Tanmay HKoHe
KeJiKTeri TYpU3M caJlacblHAaFbl
KOJIIKTiK- JIOTMCTUKAJIBIK

MH(PaKYpbUIBIM/IBI JAMbITY €peKILeNiriH
aHbIKTaYy.

®opMupyeMble KOMIETEHLMH:
Cnoco0eH:
- BBISIBJIATH 0COOEHHOCTH U

cnieurrKy WCTONB30BaHUA OCHOBHBIX
BHMIOB TPAHCIIOpTa B TypOU3HeCe;

- MCIOJIb30BaTh  OMBIT  BEMYIIUX
3apy0exHbIX H OTEYECTBEHHBIX
TYPUCTCKHX Kopnopauuii u ¢upMm, IO
HCTIONB30BAHUIO  YCIYT  TPAaHCHOpTa:
aBTOOYCHOTO, KEJIE3HOTIOPOXKHOTO,
aBMALIMOHHOTO, PEYHOro, MOPCKOTro;

- aHAJIM3UPOBATD COBPEMEHHYIO
3apy0eXHYI0 U OTEYECTBEHHYIO NMPaKTHKHU
M BbIABHTb  CreUMdUKy  pa3BUTHA
TPaHCMOPTHO- JIOTHCTHYECKOH

UHOPACTPyKTYpsl B cdepe TypusmMa Ha
TpaHcropTe

of transport in the tourist industry;
- to use the experience of
leading  foreign and  domestic
tourist ~ corporations  and
companies in the use of transport
services: bus, rail, aviation, river, sea;
- analyze modern foreign and domestic
practices and identify the specifics of
the development of transport and
logistics infrastructure in the field of
tourism in transport.

Monayas koabr: TP 4

MonayJib ataysl: TypucTtik pecypcrap
ITon aTaybr: Typusmaeri Joructuka
IpepexBusuTTep: TYpU3M KOHE KOHAK
yit MH(}PaKypbUIBIMbI
IMocTpexBU3uTTEP: Typuctik
(dbopMabABLIBIKTAp

MakcaTbl:  KOJIKTiK-  JIOTMCTHKAJIBIK
MLPPAKYPbUIBIM KbI3METiH Kocmapray,
YHBIMIACTBIpY HKOHE 6akplnay
alimarpiHga  OimiM  xyHeci  MeH
JaFapliapapl KaIbIITacThIpy.
Kbickaia CHIATTAMAChI:
TYPUCTIK ~ cajlaHblH  JIOTUCTHKaJbIK
epeKuIeNikTepi  Typajbl — TEOPHAJIbIK
6inimai KaJIbIITaCThIpabl, aran
aliTkaHga OHbl YHBIMIACTBIpYFa JKOHE
Gackapyra JIOTUCTUKAJIBIK MPUHLUNTEPAI

Ilon

KonmaHanel. Typuctik  ¢upmanapabl
fackapyla JIOTMCTUKAJIBIK MPUHLMUNTED
MEH omicrepai naiganaHy sl

IIBIFBIHAAPABI a3alTy XOHE TypHCTepre
KinsMET KkepceTy OoMiblHIIA OapJiblK
ornepauusiappl JIOTUCTHKAJIBIK
yilsiecTipy JAeHrediH apTThipy apKbUIbI
OusHecTiH  KipicTiniriH — alTapiblKTai
apTTBIPY MYMKiHAiri petinne
KapacThIpapbl.

OKy HITHXKeCi: KIMEHTTepre KbI3MeT
KOpCeTy canacblHblH CTaHAAPTTapblH
cakray KarjadblHIA  JIOTMCTHKaJIbIK

Kopa moayasi: TP 4

HasBanue MoayJs: Typuctckue
pecypcsl

HazBanue aucuvnauHbi: Jloructuka B
TypHu3Me

IlpepekBH3UTDI: Hndpactpykrypa
TYpU3Ma U FOCTHHHLIBI

IMocTpeKBH3UTDI: Typuctckue
(hopManbHOCTH

Llens: GpopMupoBaHHE CUCTEMBI 3HAHUN U
HaBBIKOB B 00/1acTH  IUIaHMPOBaHM,
OpraHM3alMl U KOHTPOJSA JEATEIbHOCTH
TPaHCMOPTHO- JIOTUCTHYECKON
MHPPACTPYKTYpbI.

KpaTkoe onHcaHue: JucuuruinHa

(GOpMHpYET TEOpETHYECKHE 3HAHUA O
JIOTUCTUYECKUX 0COOEHHOCTSX
TYpPUCTUYECKOM OTpacid, B 4YaCTHOCTH
MPUMEHSIOLIMUX JIOTUCTHYECKUE MPUHLIUIIBI
K €€ OpraHuM3alMd M MEHEIKMEHTa.
PaccmarpuBaet HCIIOJIb30BaHUE
JIOTHCTUYECKUX MPUHLMIIOB U MPHUEMOB B
yNpaBJieHUH TYPUCTHYECKUMHU (UPMaMH
Kak BO3MOXHOCTb 3HAYUTEJIbHO MOBBICUTD
JIOXOIHOCTb GU3HECA MyTeM YMEHBIICHHS
3aTpaT U MOBBILLEHUS YPOBHS
JIOTHCTUYECKOM  KOOpAMHALMM  BCEX
omneparuii o 06CIy)KUBaHUIO TYPHCTOB.

PesysbTar  00yyeHusi: (HOpMHpOBaTh
MOHMMaHHE JIOTUCTUYECKUX IPOLECCOB U
TPAHCMOPTHBIX CX€M JOCTaBKU TYPUCTOB

Code of module: TR 4

Name of module: Tourism resources
Name of discipline: Logistics in
tourism

Prerequisites: Tourism and the hotel
infrastructure

Postrequisites: Tourist formalities
Purpose: the formation of knowledge
and skills in the field of planning,
organization and control of transport
and logistics infrastructure.

Brief description: The discipline
forms theoretical knowledge about the
logistics features of the tourism
industry, in particular  applying
logistics principles to its organization
and management. Considers the use of
logistics principles and techniques in
the management of travel companies as
an opportunity to significantly increase
business profitability by reducing costs
and increasing the level of logistics
coordination of all tourist service
operations.

Learning outcome: to form an
understanding of logistics processes
and transport schemes for the delivery
of tourists to achieve the efficiency of
logistics and transport systems in terms
of maintaining customer service
quality standards

KOHE KeJliKk >Ky#enepiHiH Tuimainirine | mis JOCTHXKEHUS a¢pdexTuBHoCcTH | Formed competencies:

KOJ  OKeTKi3y  ywiH  TypHCTEpAi | JOTHCTHYECKHX M TPaHCMOPTHBIX cucTeM B | Capable:

XKETKI3y[iH JIOTHCTHKAJbIK MPOLECTEpi | 'YCIOBUAX  MOANEPKAHMA  CTaHAApTOB | - to identify the features and
MeH KeJIiKk CXeMajlapbl Typasibl TYCiHiK | kayecTBa 00CITy>KMBaHHUs KIUEHTOB specifics of the use of the main modes
KaJIBIIITaCTBIPY ®opmupyembie komnereHuun: | of transport in the tourist industry;
KuabinTacaTbid Kysbipertep: | CnocobeH: - to use the experience of
Ka6inerri: - BBISABJIATD 0COOEHHOCTH u | leading  foreign and  domestic
- TypOM3HECTe KOJiKTiH Herisri | cneunuKy HCHoJb30BaHUS  OCHOBHBIX tourist  corporations  and
TYpJiepiH maifanaHyAblH epeKlIenikTepi | BUIOB TPAHCMOPTa B TypOU3HECE; companies in the use of transport
aHbIKTAY; - WCTIONIB30BaTh  ONMBIT  BEAYIUMX | services: bus, rail, aviation, river, sea;
- aBToOYC, TeMip KoJl, | 3apyOexHbIX " oTevecTBeHHBIX | - analyze modern foreign and domestic
aBUALMANBIK, ©3€H, TEHi3  KeJiri | TYypuCTCKMX Kopropauuii u ¢upMm, mo | practices and identify the specifics of
KBI3METTEpiH  Maiianady GoibIHIIA | UCTONB30BaHMIO  ycayr  TpaHcrnopra: | the development of transport and
KETEKIi IUeTeJINiK JKOHE OTaHABIK | aBTOOYCHOro, xese3HonopoxkHoro, | logistics infrastructure in the field of




TYPHCTIK KOpPHoOpauusiap MeH
(upmanapabiH TOXipuGecin nalinanany;

-Ka3ipri 3aMaHfBl  IIETENAIK  KOHE
OTaHIbIK TAXipHOeHi Tanmay koHe
KeJliKTeri TYypH3M CaJlaCbIHJaFbl
KOJIKTiK-" JIOTMCTHUKAJIBIK

MH(PaKYPBUIBIM/Ibl 1aMBITY €pEKILENITiH
aHBIKTay.

aBHALMOHHOTO,
- aHATU3HMPOBATH
3apy0exHYyI0 M OTE€YECTBEHHYIO MPAaKTUKU

TPaHCMOPTHO-

PEYHOro, MOPCKOro;

COBPEMEHHYIO

u BBISIBUTH cneunduky pa3BUTUsA
JIOTUCTUYECKOH

MHOpacTpykTypsl B cepe TypusMa Ha

TpaHCIopTe

tourism in transport.

Monysb koasr: KU3B 5

Moayas  arayel:  KoHaKkaiIbUIBIK
UHIYCTPUACBIHOAFBI 3KOHOMHKA MOHE
Gackapy

JUE) aTaybl: KoHaiokalibLibIK

MHIYCTpUsCbIHAA  Ou3Hec
KYpY MexaHu3Maepi
IpepexBusuTTep: TYpU3M XKoHE KOHAK

Yi# MEHEIKMEHTI

KOocmapbl

ITocrpexBusuTTEp: Konax yit
KOCINOPBIHAAPBIHBIH 3KOHOMHKAJIBIK
TaJjiiaysl

Makcatbl: KacinopbIHHBIH
NEPCNEKTUBAIIBIK ~ KOHE  arbIMIArbl
XocTmapayblHbIH ANIeyMETTiK-

9KOHOMMKAJIBIK,  YHbIMAACTBIPYLILLIBIK
XKOHE KapKbLIbIK aCHEKTiepiH 3epTTey,
OHBIH HETi3i Tayapyap MeH KbI3METTepai
OHMIpyWieH TYThIHYLIbIFA aiibipbacTay
ApPKbLIbI KbUDKBITYIBI OKBITY

Kpickaia CHNATTaMAacChl: Kypc
OusHecTi KocmapiayablH MOHI  MeH
Ma3MyHbIH amanbl. - KoHakkaiibuibIK
MHYCTPHUSIChI K9CiMOpbIHAAPbIHbIH
GusHec-ocnapbiH d3ipaey aaicTemeci
KapacThIpazbl. Kbizmer
TYTbIHYLIbLIAPbIH TaH#ay
MYMKIiHIiKTepiH amansl. Bacekenectik

oprara 3epTrey ypriemi. Typucrik
Tayapjap MeH KbI3METTepAi o3ipiey
NpOLECiH CUMaTTaiabl. Busnecri

xKocmapnay yiHecinzeri 6ara cascarbiH
3eprreiini. Tapary jxoHe cary yieciH
xocnapiay, MapKEeTUHITiK
KOMMYHUKaUMs, JKapHamajay JKoHe
)KapHaMa JaFibUlapblHA BIKNAd €Te.
KacinopbiHHbIH OHIpiCTiK KOHE
YMbIMAACTBIPYLIBUIBIK  KOCTIApJiapblH
CaJbICTRIpYFa KeMekTeceni. Kapkbuibik
XocmapAblH pejiH awansl. THiMAainik
neH Toyekennepai 6ackapynbl Garanayra
KeMeKTece[i.

OKy HoTmxkeci: TypuCTIK >koHe KOHAK
Y#  KocimopelHmapblH Gackapy —yuliH
KbI3MET KOpCeTy cajachlHAa OW3HECTI
THIMJI JKYpri3y jKoJIapbiH Gomkay;
Knuentrepain opTypi KbI3MET
TypJiepiHe KaXeTTiikTepiHe
GarplTTajiFaH 3aMaHayd TeXHMKa MEH
KbI3MET ~ KOPCETy  TEXHOJOTHsUIapbiH
KOJIIAHY  HeridiHge KOHAKXaMJIbUIbIK
YMbIMIAPbIHAAFbl KBISMETTI sKOcCTmapiay
XoHe xobanay

KasbinTacatein Ky3bipertep: XXo6aHbl
TaNjay  KOHE  OHbl  iCKe  achlpy

y

CHCTEME
CriocoGcTByeT HaBblkaM — [UIAHUPOBAHMS
CHCTEMBI

CpaBHUBATh

Kon monynsi: OYUTI 5

HasBanune Mmoayns: DkoHOMHMKA |
ynpaBJieHHe B HHIYCTpUH
roCTENPHUUMCTBA

Ha3BaHue aMCUMILUIMHBI: MeXaHU3MBI

MOCTPOEHHs1 OM3HEC-TUIaHa B MHIYCTPHH
roCTeNpUUMCTBa

[pepexkBU3HTBI: MEHEKMEHT TypU3Ma 1
FOCTUHHULbI

IMocTpexkBH3NTBLI: OKOHOMHUYECKHH

aHaJIM3 TOCTUHUYHBIX MPEANPUATHI
Hean:
3KOHOMHYECKHX,

Hzyuenue COLIMAJIBHO-
OpPraHM3aLMOHHBIX U

(MHAHCOBBIX aCMEKTOB MEPCIIEKTHBHOIO

TEKYLIEro IUIAHKUPOBAHUA TMPEANPUATHS,

OCHOBOM KOTOpOro SABJISIETCS
NpOJABMXXEHHWE TOBapOB M YCIYr OT
NPOU3BOAUTENSA K NoTpeOUTEIIO

M0CPEACTBOM OOMEHa.

Kpatkoe onucanue: Kypc packpeiBaer

CYWIHOCTL W  COAepXaHWe  OusHec-
IUIaHUpOBaHKs. PaccMaTpuBaeT MeTOmUKY

pa3paboTku OM3HEC-IUIaHa MpPeANpUATHI

MHIYCTPUH rOCTeNpUUMCTBA. PackpbiBaeT

BO3MOXXHOCTH  BbliOOpa  moTpebutesneii
YCIIYT. [TpoBoaut HCClIEI0BaHUE
KOHKYPEHTHOM Cpeabl. OnuceiBaeTt

npoLecc pa3pabOTKH TYPUCTCKUX TOBApOB
U yciyr. M3yyaeT LEHOBYIO MOJUTHKY B
Ou3HEC-TUIaHUPOBAHHS.

pacnpenesnieHuss M cObITa,
MapKeTHHIOBBIX KOMMYHHUKaLMUii,
NpPOABMXKEHUA M peknambl. [lomoraer
MMPOU3BOACTBEHHBIH U
OpraHM3alMOHHBIN TUIAHBI TIPEANPUATHS.
PackpbiBaeT ponb (DHHAHCOBOrO IUIAHA.

ITomoraer oueHUTh 3(PEKTHBHOCTL U
yTNpaBJIeHHE PUCKaMH.

Pesynbtat 0o6yuenusi: [IporHosuposaTth
nyTH 3(GQeKTUBHOro BeneHUs Gu3Heca B

coepe ycayr Ui ynpaBJieHUsA
TYPUCTCKHMHU u FOCTUHHYHBIMH
PEANPUATHAMH;

[TnanupoBath 51 MPOEKTUPOBATH

AEATENbHOCT B OPraHU3aUMsaX coepbl

TOCTENPUUMCTBA Ha OCHOBE MPUMEHEHHS
COBPEMEHHOW TEXHHMKM M TEXHOJIOIHi
00CIyXHBaHUs, OPUEHTHPOBAHHBIX Ha
NOTPEOHOCTH  KJIMEHTOB B  Pa3jIMUHBIX
BUJIaX yCIIyT.

®opmupyembie KOMMeTeHUHH:
JleMOHCTpUpOBaTh CrocoGHOCTh "
FOTOBHOCTh ~ aHalW3a  MpOEKTa U

YTPAaBJICHHS] UM B CIIy4ae ero pean3aliH.

Code of module: EMHI 5

Name of module: Economics and
Management in the hospitality industry
Name of discipline: Mechanisms for
building a business plan in the
hospitality industry

Prerequisites: Tourism and the hotel
management

Postrequisites: Economic analysis of
hotel enterprises

Purpose: The study of socio-
economic, organizational and financial
aspects of long-term and current
enterprise planning, the basis of which
is the promotion of goods and services
from the manufacturer to the consumer
through exchange.

Brief description: The course reveals
the essence and content of business
planning. Examines the methodology
for developing a business plan for

hospitality industry  enterprises.
Reveals the possibilities of choosing
consumers of services. Conducts
research on the competitive

environment. Describes the process of
developing tourist goods and services.
Studies pricing policy in the business
planning system. Promotes the skills of
planning the distribution and sales
system, marketing communications,
promotion and advertising. It helps to
compare  the  production  and
organizational plans of the enterprise.
Reveals the role of the financial plan.
Helps to evaluate the effectiveness and
risk management.

Learning outcome:

To predict the ways of effective
business in the service sector for the
management of tourist and hotel
enterprises;

Plan and design activities in hospitality
organizations based on the use of
modern  equipment and  service
technologies focused on the needs of
customers in various types of services
Formed competencies: Demonstrate
the ability and willingness to analyze
the project and manage it in case of its
implementation.




*KarJalelHaa oHbl 6ackapy KaOineri MeH
JAMbIHIBIFBIH KOPCETY.

Moayasb koabi: TKKY 9

Moaynb ataybl: Typuctepre KbI3MeT
KepceTyi YHbIMIACThIpy

ITon aTaybl: KoHakxainbuibIK
MHIYCTPUACBIHAAFbI CEPBUCTIK KbI3MET
ItpepexBusutrep:  KOHaKKaIbUIBIK
HUHITYCTPHUSCHI IMocTpekBH3NTTEP:
KoHak yi KoCiMOpbIHAAPBIHBIH
9KOHOMUKAJIBIK TaJl[aybl

MakcaTbl: Ke3 KelIreH CepBHCTIK
KACiMOPBIHHBIH THIMAI HKYMBICBI
KociNOpbIHAAa ajaMM KamuTal, Herisri
MOHE alfHAJIbIM KaMMTa/lbl XKOHE KaXKeTTi
aKmapar 6ap KSCiMOPbIHHBIH
9KOHOMUKAJBIK QJIEyeTiHe, COHAal-aKk
CEPBHCTIK  KACIMOPBHIHHBIH  KbI3METiH
YTHIMIBL  YWBIMAACTBIPY MEH aKblIFa
KOHBIMIBI ~ Oackapyra  OailJTaHBICTBI
€KEeHiH KepceTy.

Kbickama cunarramacel: CepBHCTIK
KbI3METTIH MOHIH JKOHE  CEPBHCTIK
KbI3METTI JAMBITYIbIH
NFbIIIAPTTAPBIHBIH  POJIIH  allabl.
Typucrri KOHAaK  peTiHOE  JKOoHe
KbI3METTepPAi  TYTHIHYLIbI periHae
KapacTbIpapbl. KoHaiokaiabuibIk
VHIYCTPUACBIHAAFl ~ TYpareHT  MeH

TYpONEpaTOpAbIH peNiH cUmaTTaiipl.
TyTbIHYIIbIFA KATBICTBl KOHAKXKANMIBUIBIK
MHAYCTPHUACHIHIAFbI OHIMHIH
€peKLIENriH JKOHE CEPBUCTIK KbI3MET
camacblH KamTaMachl3 €TyAi 3epTTeii.
Knunenrtke GarnapnaHy YFbIMBIH aliajbl.

ALanabIKThI KOHAK)XaHJIbUIbIK
MHIYCTPUACBIHAAFBI CEpPBHUCTIK
KbI3METTIH, HOTHXKECH JKOHE
TYTHIHY LIBUIBIK aJaJIbIKTBI
KaJIbINTACTBIPY anicrepi petiHge

KapacTblpabl.

Oky HoTmxkeci: KnueHntrepaid oprypii
KbI3MET TYpJEpiHE KaXeTTiliKTepiHe
OarbITTaNFaH 3aMaHayd TEXHHKAa MEH
KbI3MET ~ KOPCETY  TEXHOJIOTHsUIapbIH
KONJaHy Heri3iHge KOHAK)KaMIbLIbIK
yHbIMIApbIHAAFbl KBI3METTi JKocmapJiay
KoHe xobanay

KanbinTacaTtelH Ky3blpeTTep:

- ' HMHTEJUIEKTYaNlbIK, MOIEHH,
ajamrepluilik, JeHe >KoHe KociOu e3iH-
e3i JaMbiTy XoHe 63iH-e31 KeTinaipy
Kabineri;

- ayei3ma koHe kaszbawa ceineyni
KMCBIHIBl OYPBIC, HQJENAI JXKOHE aHBIK
Kypy KaOineTi, XUCKYCCHSHBI XYpri3y
JaF IblIapbIH MeHrepy KoHe
MaKcaTTapra KeTy J>OHE >KHHAKTaJFaH
TOXKIpUOEHI CbIH TYpFBICHIHAH KaliTa
oiinay Kabineri;

- TYPUCTIK ©HiM xobacekl OoiibiHLIA
OpTYpJi aKmapaT Ke3iepiH e3 OeTiHuie
Taly KoHe nainanany kabineri;

Koa moaynsi: OOT 9

HasBanue MoayJIs: Opranusauus
00ciy»HBaHHs TYPUCTOB

Ha3spanue aumcuuminHbl: CepBHCHas
NEeATE]bHOCTD B MUHIYCTPUH
rocTenpHUMCTBa

IIpepexkBH3UTBI: HUnnyctpus
rOCTENPUMMCTBA

IMocTpekBH3UTBI: OKOHOMUYECKHIA
aHaJIN3 FOCTUHUYHBIX MPEeNNPHATHIH

Lenab: mnoka3ate, uTo 3¢ ¢deKxTHBHAasA

paboTa 0060ro CEpBUCHOrO MPEANpPHATHUS
3aBUCHUT OT 3KOHOMHYECKOrO MOTEHLHasa

NPEANpPUATUS BBIPAKEHHOTO B HAIMYUH
Ha NpeanpUATHH 4eJIOBEYECKOT0
KanuTana, OCHOBHOTO ¥  0OOOpPOTHOro

Kanurana u HeoOxonumon undopmanmu, a
TAK)X€  palMOHAJIbHOM OpraHMzauMH |
PasyMHOIo YNpaBl€HUs JEATENbHOCTHIO
CEpPBHUCHOTO MPEANPUSATHS.

KpaTtkoe onucaHue: PackpeiBaeT
CYIIHOCTb CEPBUCHOH JEATENbHOCTH U
pOJib MPEANOCHUIKA Pa3BUTHUS CEPBUCHOMN
aearenbHocTH. PaccmarpuBaer TypucTta
KaKk TOCTd M Kak TMOTpeOUTeNs YCIHyr.
OnucebiBaet poib TypareHra U
Typorneparopa B UHIYCTPUH
rocrenpuuMmcTBa. H3sywaer cneumduky
NpoAyKTa B HMHIYCTPUM TFOCTENPUMMCTBA

M0 OTHOLIEHWIO K MNOTpebHTENIO U
obecrnieyeHue Ka4yecTBa CEePBHUCHOIA
JeATeNbHOCTH.  PackpbiBaeT  MOHATHE

KJIHEHTOOPUEHTHPOBAHHOCTH.
PaccMaTpuBaeT JIOSIBHOCTD Kak pe3yJibTaT
CEPBHUCHOM JEATENbHOCTH B HWHAYCTPHH

roCTeNnpUUMCTBA U TIPUEMBI
(dopMHpoBaHus NOTpeOUTENbCKON
JIOSUIbHOCTH.

PesynbTaT 0O0yuenusi: [LnaHupoBaTh u
NPOEKTHPOBATh JEeATENbHOCTD B
OpraHu3auusax cgepbl rocTeNpUMUMCTBA Ha
OCHOBE NPUMEHEHUS COBpPEMEHHOI

TEXHUKM M TEXHOJOTuit obcayXKuBaHMS,
OPUEHTHPOBaHHBIX  Ha  MOTPeOHOCTH
KJIMEHTOB B Pa3IMUHBIX BHIAX YCIYyT
®opmHpyemMble KOMIETEHLIHH:

- CMOCOOHOCTh K MHTEJUIEKTYalbHOMY,

KyJIbTYpPHOMY, HPaBCTBEHHOMY,
¢usuueckoMy M mpoeccHOHabLHOMY
, CAMOpa3BUTHIO "

CaMOCOBEPIIEHCTBOBAHHUIO;

- CnocoOHOCTb  JIOTHMYECKH  BEPHO,
apryMEeHTUPOBAHO U ICHO CTPOHTH YCTHYIO
Y THCBMEHHYIO peub, BJaJeTh HaBbIKAMHU
BEJEHUs] MIUCKYCCHH H CHOCOOHOCTb K
JOCTWXKEHUIO LeNiel U KPUTHYECKOMY
NEPEOCMbICIIEHHIO HAKOTUIEHHOTO OIbITa,;
- CMOCOOHOCTb CAaMOCTOSATENBHO HaXO4HTh
M HCMOJb30BaTh pa3iU4YHble HCTOYHHKH
MHQOpMAlLMKM MO MPOEKTY TYPHUCTCKOIO
MPOIYKTa;

Code of module: OTS 9

Name of module: Organization of
tourist services

Name of discipline: Service activities
in the hospitality industry
Prerequisites: Hospitality industry
Postrequisites: Economic analysis of
hotel enterprises

Purpose: to show that the effective
operation of any service enterprise
depends on the economic potential of
the enterprise expressed in the
presence of human capital, fixed and
working capital and the necessary
information, as well as rational
organization and reasonable
management of the service enterprise.
Brief description: Reveals the essence
of service activities and the role of the
prerequisites for the development of
service activities. Considers a tourist as
a guest and as a consumer of services.
Describes the role of a travel agent and
tour operator in the hospitality
industry. Studies the specifics of the
product in the hospitality industry in
relation to the consumer and ensuring
the quality of service activities.
Reveals the concept of customer
orientation. Considers loyalty as a
result of service activities in the
hospitality industry and methods of
forming consumer loyalty.

Learning outcome: Plan and design
activities in hospitality organizations
based on the use of modern equipment
and service technologies focused on
the needs of customers in various types
of services

Formed competencies:

- ability to intellectual, cultural, moral,
physical and professional  self-
development and self-improvement;

- ability to logically true, reasoned and
clear to build oral and written speech,
skills of discussion and the ability to
achieve the goals and critical
rethinking of the experience gained;

- ability to independently find and use
various sources of information on the
project of the tourist product;

- readiness to implement projects in the
tourism industry;




- TYPHCTIK MHAYCTpUsAZa Kobaiapabl
icke acblpyra JalbIHABIK

- TOTOBHOCTh K pe€ajM3alliM NpPOEKTOB B
TYPUCTCKON MHIYCTpUH;

Monyas koasi: TKKY 9
Monyne atayei: TypucTik HHIyCTpUs

KOCiNOpbIHAAPBIHBIH KBI3METiH
YHBIMAACTBIPY

JIET aTaybl: KoHakxalnbuibiK
MHIYCTPUSACBIHAAFBI  KbI3MET  KOPCETY
TEXHOJIOTHSACHI

IIpepexBusuTTep:  KOHAKXaHIBLIBIK
M TyCTPUACBIHAAFBI CEPBUCTIK KBI3MET
IlocTpexBusuTTep:  OHuipicTik  ic-
Toxipube

Makcatbl: MelipaMxaHa JkoHe KOHaK yii
IIapyalibUIbIFbIHBIH KbI3MET eTy
€peKLIENiKTepiH aiy, aTtan aWTKaHza,
MeiipamMxaHalap MEH KOHaK Yiliepaix
XKiKTenmyiH, eHAmipicTiK yi-xkainap MeH
0J1apIbIH a0 IbIKTaPbIHBIH
CHUIIaTTaMajlapblH,  COHbIMEH  KaTap
MelpamxaHa KOHE KOHAaK yit
IapyalbUTbIFbIHBIH UHXEHepJTiK-
TEXHHUKAJIBIK JKa0JbIKTATybIH 3€pPTTEY.

Kbickama cumaTramachl:
K 1akxkainbuibik MHIYCTPUACBIHBIH
K9CIMOPBIHAApPbIHAA KBI3MET KOpCeTy i
YABIMIACTHIPY TPOLECIHIH TEOPHSIBIK

HETi3flepiH  KapacThlpaibl.  OIEMIIK
KOHAKXaJIbUIBIK HMHIYCTPHACHIHbIH
Kasipri *KarJaliblH amapl.

MamannanabIpbUIFaH MelipaMxaHaiapra,
KOFaMIblIK ~ TaMaKTaHIbIpyFa,  KOHaK
yiinepre KbI3MeET KepceTy
TEXHOJIOTHSCBHIHBIH €peKILeNiKTepiH
aHelKTayra yipeteni. KoHak yitnepain

XKOHE backa  n1a OpHAJIaCTBIpy
KYpaJI1apbIHbIH eHAipicTik-
TEXHOJIOTHSUIBIK KBI3METiHiH
e KIIEITIKTePiH Garanay abIH
NPaKTHKAJIBIK JaFJblIapblH; TYPUCTKE

YCHIHBUIATBIH ~ OPHAJACTBIPY  XKOHE
TaMaKTaHABIPY KbI3METTEPiHiH canachiH
Gakplnay naFapUIapbIH; KOHAK Yiliep MeH
TYPUCTIK  KEIUEHAEPAE  TypHUCTepre
KbI3MET ~ KOpPCETyAi  yHbIMAAacThipy
JaF[bLIapbIH KAJIBINTACTHIPAIbI. :
Oky wnotmxeci: Knnenrrepain oprypni
KbI3MET  TYprepiHe KaKeTTilikTepiHe
OarpITTanraH 3aMaHayd TEXHWUKA MeH
KbI3MET ~ KOPCETY  TEXHOJOTUsJIAPbIH
KOJIIaHy  HeridiHae KOHAKXKaibUIbIK
YHBIMIAPBIHAAFE  KBIBMETTI JKOCHapJiay
x*ie xobanay

Kanbinracarbin Ky3bIpeTTep:
MeipamxaHa XKOHE KOHaK y#
UHIYCTPUACHIHBIH ~ KbI3MET  eTYiHiH
TYKbIPBIMIAMaJIbIK Heri3epiH

KaJIBINTaCThIPy; KOHaK YHre KbI3MET
KepCceTy cajacblHAarbl OiliM KelueHiH
MEHrepy, COHbIMEH KaTap KOHaKyiiiepe
KbIBMET  KOPCETYy  TEXHOJIOTHSCHIHBIH
€peKIIENiKTepiH 3epTTey; MeilipamMxaHa
OusHec Oesimuienepi MeH KOFaMIbIK

Koa moaynsi: OOT 9

Ha3sBaHue MOIYJIsi: OpraHuzauus
ACATENbHOCTH MPEANPUATHA TYpPUCTCKOMN
UHAYCTPUH

Haspanue aucumniuubi: TexHonorus
o6cITy)KUBaHUS B HUHIYCTPHUH
roCTeNpHUUMCTBA

IIpepexBU3NTHI: CepsucHas
JEATENILHOCTD B UHIYCTpUH
roCTENpUUMCTBA

IMocTpexkBU3NTDI: IMTpousBoacTBeHHas
NpaKTHKa

Hean: PacKpbITh 0COGEHHOCTH
(GyHKLHMOHMPOBAHUS ~ PECTOPAHHOTO U

FOCTUHMYHOIO XO35HCTBa, B 4YaCTHOCTH,
M3y4YeHHE KacCH(pUKALMi PECTOPAHOB U

FOCTHHHLI, XapaKTEepUCTHKA
NPOU3BOJACTBEHHBIX TOMELIEHHN M HX
000OpyNOBaHHs, a TaKKe HHXEHEPHO-
TEXHUYECKOTo oGopynoBanus
PECTOPaHHOrO M FTOCTHHUYHOTO XO3AKCTBA.
KpaTtkoe onucanme: Paccmarpusaer
TEOPETUYECKUE OCHOBBI npouecca
OpraHu3alu o6ciyKUBaHHs Ha
NpeaNpUATUAX HUHIYCTPUH
rOCTENPHUMCTBA. PackpbiBaet
COBpEMEHHOE COCTOsTHUE MHUPOBO#
MHIYCTpUH  roctenpuuMmctBa. OGyuaer

OMpe/Ie/IEHHI0 0COOEHHOCTEH TEXHOJIOrHH
o06cyK1BaHUsA CrieMaM3UPOBAHHBIX
pecTopaHoB, OOLUIECTBEHHOTO MHUTAHMs,
rocTuHul.  POpMHUpYET NpaKTHYECKHE
HaBbIKH  OLEHMBAHMA  OCOOEHHOCTEM
NPOU3BOACTBEHHO-TEXHOJIOTHYECKOIA
ACATENBHOCTH  TOCTHHHLL W APYrHX
CPeNCTB pa3sMEILUEHHsA; HAaBbIKH KOHTPOJIS
KayecTBa  MpPENOCTaBJAEMBIX  TYPHCTY
YCIyr pa3sMeIUEHUs W NUTaHUA; HaBBIKH
OpraHusauuy 00CIyKHUBaHUS TYPHCTOB B
FOCTUHMLAX M TYPUCTCKUX KOMILIEKCAX.
PesyabTar o0yuenusi: ILiaHupoBaThb U
NPOEKTHPOBATh JEATENIbHOCTD B
OpraHusaluax cepbl rocTENPUHUMCTBA Ha
OCHOBE NPUMEHEHHUSA COBPEMEHHOI
TEXHUKM M TEXHOJOTui oO6CTy)XUBaHMS,
OPHUEHTHPOBAHHbIX ~ Ha  MOTPeGHOCTH
KJIMEHTOB B Pa3IMYHBIX BUIAX YCIYT
®opmupyemble KOMINETeHUHH:
(opMHpOBaHHE KOHLENTYalbHbIX OCHOB
(GyHKUMOHMPOBAaHHS  PECTOPAHHOrO U
FOCTHHMYHOTO XO35iCTBa; npuobpeTeHue
KOMILIEKCa 3HaHUH B obsactu
TOCTHHMUYHOTO CEPBHUCA, a TAKXKE U3YUEHHE

ocobeHHocTe TEXHOJIOTUH
o0city>XKMBaHuUs B FOCTHHHULAX;
npuoOpeTeHHe KOMIUIEKCa 3HAHUH O
NpUHLUNAX OpraHu3aluu paboThbl

NO/Ipa3/ie/IeHUH PECTOPaHHOTO Xo03siicTBa
U NPEANPUATHH OOLIECTBEHHOTO MUTAHMS;
OBJIaJIEHUE HaBbIKAMHU aHanmu3a
TE€XHOJIOTHYECKOTO npouecca

Code of module: OTS 9

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of  discipline:  Service
technology in the hospitality industry
Prerequisites: Service activities in the
hospitality industry

Postrequisites: Industrial Practice
Purpose: reveal the features of the
functioning of the restaurant and hotel
industry, in particular, the study of the
classification of restaurants and hotels,
the  characteristics of industrial
premises and their equipment, as well
as the engineering and technical
equipment of the restaurant and hotel
industry.

Brief description: Examines the
theoretical foundations of the service
organization process at the enterprises
of the hospitality industry. Reveals the
current state of the global hospitality
industry. Teaches to determine the
features of the technology of servicing
specialized restaurants, public catering,
hotels. Forms practical skills in
assessing the features of production
and technological activities of hotels
and other accommodation facilities;
skills  in  quality  control  of
accommodation and catering services
provided to tourists; skills in
organizing tourist services in hotels
and tourist complexes.

Learning outcome: Plan and design
activities in hospitality organizations
based on the use of modern equipment
and service technologies focused on
the needs of customers in various types
of services

Formed competencies:

formation of  the conceptual
foundations for the functioning of the
restaurant and  hotel  industry;
acquisition of a complex of knowledge
in the field of hotel service, as well as
the study of the features of service
technology in hotels; acquisition of a
complex of knowledge about the
principles of organizing the work of
restaurant business units and public
catering enterprises; mastering the
skills of analyzing the technological
process of hotel and restaurant
services.




’TdmaKTaHnmpy

KOCiMOpPBIHAAPbIHBIK KbI3METiH
YHABIMAAcThIpy

Ilon  araybr:  Typucrik
)Kocrapray *oHe YHbIMIacThIpy
IlpepexBu3UTTE: KoHakxalbibik
VHTYCTPUACBIHAAFbI CEPBUCTIK KbI3MET
IocrpexkBusuTTep:  OHumipicTik  ic-
ToXxipubde

Makcatbi: TypucTik GusHecTiH GipTyTac
KOpiHici »oHEe onapAblH e3apa KaphiM-
KaThIHACBIH/A TYPHUCTIK JKyHeHiH Gapbik

OHU3HECTI

Kypampac  GesikTepiHiH  KkemeHiHne
€cKepy.
Kbickama  cunatramacel:  Typusm

CaJlaCblH JIaMbITYJIbIH TEOPHANIBIK HKOHE
oliCHaMaNbIK  MoceJNieiepiH  KaMTH/bI.
Typucrik  GusHecti ocnapnay MeH
YHBIMAACTBIPYILIH HETi3ri NpUHUMMITEp]
MeH (QYHKUMANApbiH amazgsl. O3iHiy
Oomawak kaciGM Kbi3MeTine Ginimui
KOJIAaHYbIH MPaKTUKAJIBbIK AaFAbliapbl

MEH  [ar[pllapblH  KaJbIITACTBIPA/IbI.
Typuctik ~ GusHec  koHe  TypuCTik
KYHeHiH e3apa GainaHbichl Typasl

TYTac TYCiHikke GarbITTalIFaH.

Oky HaTmikeci: TypHCTIK XOHE KOHAK
Y# KocimopelHmapbiH Gackapy —ymliH
KBI3MET KOpCETYy cajachlHAa OW3HECTI
THIMZ XKYPri3y »koJ1apbiH Gomkay
KanbinTacatein Ky3biperrep:

- TypucTepii Kabbuinay soHe xiGepy
omicTepiH KonmnaHa Giny MapupyTrap,
Gaciibutapabiy Jlayas3bIMIbIK
MiHIeTTepiH azipney, KYpacTsipy
TYPUCTIK KOMIAHMSAHBl TipKey YIiH
KY)XaTTap MakeTiH yChIHAJbl TypHCTEpre
KbI3MET KOPCETYAiH Kayincisairi meH
)KOFapBbI Carachl. '

AEATENbHOCTH MPENNPUATHH TyPUCTCKOM
HHIYCTpHH

Hassanune aucunnauubi: Inanupopanue
Y OpraHM3aLHs TYPUCTCKOro Gu3Heca

IIpepekBU3HTHI: CepBucHas
JEATENBHOCTh B UHIYCTPUH
roCTENPUUMCTBA

IMocTpekBU3UTDI: ITpousBoxacTBEHHAs
NpaKTHKa

Lenn: uenocTHoe nmpencTaBneHHe o
TYPUCTCKOM OHM3HECE M PacCMOTPEHHE B
KOMILIEKCe BCEX COCTaBJIAIOIIUX
TYPUCTCKOM CHCTEMBI B MX B3aUMOCBS3SX.
KpaTkoe onucaHue: Conepxur
TEOPETHYECKHE W METONONOTHYECKHE
npoGneMbl  pasBUTHs  cdepsl  TypHu3Ma.

PackpbiBaeT OCHOBHBIE MPUHLMIBI W
(QyYHKUMH TIaHHPOBaHMA M OpraHM3aLUH
TYPUCTCKOTO OusHeca. Dopmupyet
NPaKTU4eCKHE  yYMEHHA W HaBBbIKH
NPUMEHEHUs 3HaHW# B cBoell Oynyuieit
NpoeCCHOHATLHOM NEATENILHOCTH.
Hanpagnena Ha LEJOCTHOE

NPEACTaBJIEHHE O TYPUCTCKOM GH3HEce U
B3aUMOCBS3X TYPHCTCKOU CHCTEMBI.

PesyabtaT o6yuennsi: ITporHosupoBaTh
nyTd 3(QQEeKTUBHOrO BeneHHs OW3Heca B

coepe yciyr 1St yTpaBJieHus
TYPHCTCKUMH 7 FOCTHHHYHBIMH
NpeANpHUATHAMH

®opmMupyemMble KOMMETEHUHH:
-YMETb HCHOJIb30BaTh METOABI NpHEMA U

OTNPAaBKH TYPHCTOB MO  MaplupyTam,
pa3paboTaTh NOMKHOCTHBIE OOS3aHHOCTH
MEHEKEPOB, COCTaBJIATH naker
JIOKYMEHTOB ISt perucTpanuu
TYPUCTCKOH  KOMMaHUH,  06ecrneyuTh
0e30macHOCTb ¥ BBICOKOE  KayecTBO

KOCIMOPBIHAAPHIHBIH | FOCTHHHYHOTO U PECTOPaHHOTO
KYMBICBIH YHBIMAACTBIDY NPUHLMNTEPi | 06CTyXHBAHUA.
Typanbl GiNliM KeIIeHiH MeHrepy; KOHaK
y# koHe MelpamMxaHa  KbI3METiHiH
TEXHOJIOTHUSNIBIK ~ MPOLECIH  Tangay
JarabLIapblH MEHTEpY.
Monyas koabl: TKKY 9 Koa monyasi: OOT 9 Code of module: OTS 9
Moayae araybr: Typucrik unnyctpus | Haseauue MoayJs: Opranusaumus | Name of module: Organization of

activities of enterprises of the tourism
industry

Name of discipline: Planning and
organization of tourism business
Prerequisites: Service activities in the
hospitality industry

Postrequisites: Industrial Practice
Purpose: a holistic view of the tourism
business and consideration in the
complex of all components of the
tourism system in their relationships.
Brief  description: It contains
theoretical and methodological
problems of tourism development.
Reveals the basic principles and
functions of planning and organization
of tourist business. Forms practical
skills and knowledge application skills
in their future professional activities. It
is aimed at a holistic view of the
tourism business and the
interrelationships of the tourist system.
Learning outcome: To predict the
ways of effective business in the
service sector for the management of
tourist and hotel enterprises

Formed competencies:

- be able to use the methods of
receiving and sending tourists by
routes, develop job responsibilities for
managers, draw up a package of
documents for registration of a travel
company, provide safety and high
quality of service for tourists.

- present information in the field of
tourism business in various forms of
messages, taking into account the
specifics of the audience;

KOpCETyli yibIMaacTeipy
ITon aTaybl: DKCKYPCHSIBIK KbI3METTiH
TEXHOJIOTHSACH! MEH YHBIMIACTBIPBLTYBI

00CITy)KMBaHHUsI TYPUCTOB
HasBanue aucuvniuubl: TexHonorus u
OpraHu3alus 9KCKYPCHOHHBIX YCIIyT

- TYpHCTIK  OHM3HeC  canachiHIarbl | 0GCITYKHBAHHS TYPHCTOB. - have independent work skills,
aKnapattbl  YCbIHY — aylIMTOPHSHBIH | - NPEACTaBAATh MH(poOpMaumio B obnactu | understand the need continuous
epeKLIeNiKTepiH €cKepe OTBIPbIN, | TYPUCTCKOrO — Gu3Heca B  pasnauuHbix | updating of professional knowledge.
Xabapnamanap/biH opTypii popmanapsi; | gopmax cooGuieHuit ¢ YUYETOM crieuupuKu
- 63 OeTiHIIe XKYMBIC iCTey JaFabIChIHBIH ayAUTOpHHY;
OONyBl, KAKETTUNINH TyCiHy Koci6M | - HMeTh HaBBIKH  CAMOCTOSNTENbHOM
OinimMaepiH y3nikci3 xkaHapry. paboTel,  MOHWMAaTh  HEOOGXOOUMOCTH

MIOCTOSIHHOTO 0GHOBIICHUSI

NpoEeCCHOHANBHBIX 3HAHUIA.
Moaynasb koabi: TKKY 9 Koa moaynsi: OOT 9 Code of module: OTS 9
Moayab artayel: Typucrepre kpismer | Hasauue MOayJIst: Opranusaumns | Name of module: Organization of

tourist services
Name of discipline: Technology and
organization of excursion business

MpepexBusutrep:  Konawkailnsuibik | TpepekBH3uTBI: Cepsucnas | Prerequisites: Service activities in the
WHTyCTPHACBIHAAFbI CEPBUCTIK KbI3MET JEATENTbHOCTh B HHIycTpuH | hospitality industry
MocrpekBusntTep:  Omuuipictik ic- | rocrenpuumctsa Postrequisites: Industrial Practice




TYBIHIAHTBIH TOYEKeNnepli, Kayintep
ME€H KayinTepai a3alTy ywiH TypHCTIK
HOHE KOHAK YH KoCIMOPBIHJAPBIHBIK
Kayircis OHJIipiCTiK-IIapyaIbLIbIK
KbI3METiH YIiBIMAACTBIDY
KanbinTacaTbiH Ky3bipeTTep:

- YHBIMIACTBIPYIIBLIBIK KOHE
GackapyLbLIbIK Taba anabl
wermimaep KOHe onap YWiH

KabbL1JaHATBIH wemimaepaiy
9JIEYMETTIK MaHbI3IbUIBIFbI TYPFBICHIHAH
*Kayan Oepyre naiibH 6oiy;

- nepcoHanapl 6acKapynblH 3aMaHayu
TEXHOJIOTHSIapHI HeriziHge
TYJIFaapalbIK, TONTBIK KoHe
YHBIMAACTBIPY ILBLUIBIK
KOMMYHUKalUsIapasl xkobanay Kesiuue,
OFBIH  iwiHze MOJIEHHETapalIbIK OpTaja
KAHKaIAbl  OKarfainapabl  wewyix
OPTYPJIi ToCiAepiH MEHTEePre ;

- yHbeIMHBIH Oocekere KabineTTimirin
KaMTaMachI3 eTyre GarbITTaNFaH
cTpareruaceld  CTpaTerHsulblK — Tajiiay,
azipney KOHE xysere acbIpy
Aar[blIapblH MEHIepreH;

- HapbIKTbIK XOHE €peKIle ToyeKeaepai
aHbIKTAyFa KOHE TajlJayFa, COHIai-aK
9KOHOMHUKAJIBIK Tayapiapabl
TYThIHYLIBLTAPAbIH MiHe3-KYJIKbIH
Tajfayra KabineTTi;

- GackapylmbUIbIK InemiMaep KaGbuinay
YUliH, OHBIH iWiHAE WHBeCTHLHANAY
KoHe KapXblIaHIbIPY TypaJibl
wemimaep kabbuigay kKesiHae HapbIKThIK
KOHE epeKle Toyekejlepre Tajiaay
XKYprise anaipl.

Ui MHHUMM3aLMM PUCKOB, OMAaCHOCTH U
YIpo3, BOSHHMKAIOIIUX MPH 00CIY)XKUBaHUH
H BEJICHUM XO3s5HCTBa

®opMHpyeMble KOMNETEHIHH:

- CNocoOeH HaXOMUTh OpraHW3aLMOHHO-
yTpaBJIEeHYECKHE

PCLIEHUs. ¥ TOTOBHOCTBIO HECTH 3a HHUX
OTBETCTBEHHOCTb C MO3ULMH COLMAIBLHOMN
3HAYUMOCTH MPHHUMAEMBIX PEILEHHU;

- BJIAfEET  pa3sIMYHBIMM  crnocobaMu
paspelueHus KOHQIUKTHBIX CUTYaluii npu
MPOEKTUPOBAHUU MEXITMYHOCTHBIX,
rpYNMOBBIX u OpraHM3aLMOHHBIX
KOMMYHHUKALIM Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTUI yNpaBI€HUs TEPCOHAIOM, B
TOM YHCJIE B MEXKYJIbTYPHOH Cpeje;

- BJIAJICET HaBbIKAMH CTPATErHYECKOr0
aHanu3a, pa3pabOTKM M OCYLIECTBJICHMS
CTpaTerMu OpraHM3alUy, HampaBJieHHON
Ha obecrneueHue ee
KOHKYPEHTOCIIOCOOHOCTH;

- Ccnoco0eH BBIABIATE U AHAIM3UPOBATH
PbIHOYHBIE M cneuu(pUYECKUe PHCKH, a
TaKxe aHaJIM3MpOBATh NoBeJEHHE
norpeduTeneit SJKOHOMUUECKUX bar;

- YMEET NPOBOAMTb AHAIMU3 PbIHOYHBIX U
Crneuu(pUYECKUX PHCKOB Ul TMPHHATHS
YNpPaBJICHYECKUX PELIEeHHH, B TOM YHCIe
npu NIPUHATHH peLeHuit 00
WHBECTUPOBAHUH U (PMHAHCHPOBAHMH.

- able to find organizational and
managerial

decisions and willingness to take
responsibility for them from the
standpoint of the social significance of
the decisions taken;

- has various ways of resolving conflict
situations  in  the  design° of
interpersonal, group and organizational

communications based on modern
technologies of personnel
management, including in an

intercultural environment;

- has the skills of strategic analysis,
development and implementation of
the organization's strategy aimed at
ensuring its competitiveness;

- able to identify and analyze market
and specific risks, as well as analyze
the behavior of consumers of economic
goods;

- is able to analyze market and specific
risks for making managerial decisions,
including when making decisions on
investment and financing.

Mopayab koabi: TUKKY 10
Moayne araybl: TypucTik HHIyCTpHS

KOCiMOpBIHAAPBIHBIH KbI3METiH
YHBIMIACTBIPY

ITon aTaybl: TyponepaTopblk,
TYPareHTTiK KbI3MET

IlpepexBu3uTTEP: KoHaiokalnblibiK
MH1yCTPUACBIHAAFbl CEPBUCTIK KbI3MET
IlocTpexkBusurrep:  OHpipictik  ic-
Toxipube

MakcaTbl:  TypONepaTopjblK  JKOHE
TYpareHTTikK KbI3METTi
YHBIMIACTBIpYMEH GaiinaHbICTDI

MPOLECTIH Ma3MYHbl MEH epeKIleirin
TYPU3M MAaMaHbIHbIH KOCiOH KbI3METIHIH
XKyHeni Heri3i peTinze aury.

Kbickama CHNaTTamachl:
TyponepaTopiblK — 9HE  TypareHTTiK
OW3HECTi JIaMBITYZIbI; TypomepaTopJiap
MEH TYpareHTTepAiH KbI3METiH
PETTElTiH  0asaNblk  HOPMATUBTIK-
KYKBIKTBIK ~ aKTilepli  KapacThIpaisl.
TypusmHiH Ka3ipri »karmailbl MeH namy
TeHACHUMANAPLIH 3epTTeiini. TypucTik

Koa moayas: OIITH 10

Ha3Banue MOAYJIfA: OpraHusanys
NEATEJIbHOCTH TMPEANPUATHI TYpUCTCKOM
UHIYCTPUH

HasBaHnue JUCUHMJIHHBI:
Typoneparopckas, TypareHTcKas
NEATENBHOCTD '
IIpepekBU3HTDI: CepBucHas
JIeATENBHOCTh B UHIYCTPHUH
' TOCTENPHUMCTBA

IMocTpexBH3NTBLI: IMpousBoxacTBeHHas
NpaKTHKa

Henb: PacKpbITh colepxaHue u
cneuuduKy mpoiecca, CBS3aHHOTO C
opraHu3auuei TypONepaTopcKoit u
TypareHTCKoi JIEATEJIbHOCTH, Kak

CUCTEMHYIO OCHOBY MNpO(eCCHOHANLHOM
JeATENIbHOCTH CINIELUANUCTA 110 TYpU3MY.

KpaTtkoe onmucanme: PaccmarpuBaer
pa3BUTHE TYpOIEpaTopcKOro U
TypareHTCKoro 6usHeca; 6a3oBble
HOPMAaTHBHO-IIPaBOBbIE aKTBl,
perjaaMeHTHpyoLIUe JEATENIbHOCTD
TYPOMNEPATOPOB M TypareHToB. M3ywaer

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Tour operator,
travel agent activity

Prerequisites: Service activities in the
hospitality industry

Postrequisites: Industrial Practice
Purpose: to reveal the content and
specifics of the process associated with
the organization of tour operator and
travel agency activities as a systematic
basis for the professional activity of a
tourism specialist.

Brief description: Considers the
development of the tour operator and
travel agent business; basic legal acts
regulating the activities of tour
operators and travel agents. Studies the
current state and trends of tourism
development. Describes the ™ main
consumer properties of the tourist
product; the procedure and main

OHIMHIH Heri3ri TYTBIHYWBLIbIK | COBPEMEHHOE COCTOSHME M TeHAEHUMHM | parameters of the preparation of the
KacHeTTepiH; KbI3MET KOpceTy | pa3BUTUs TypusMa. ONUCHIBAET OCHOBHBIE | service  program;  conditions  of
OarnapiamachlH _KypyablH TopTi6i MeH | MOTpeGHMTENbCKHE CBOMCTBA TYPHCTCKOTO relationship  with  partners-service




HETi3ri napameTpiepiH; KbI3METTepai
KETKi3yIlli  cepikTecTepMeH  KapbIM-
KaTblHaC  IIAPTTapblH  CUMATTaMIbl.
TyponepatopapiH KbI3MET
KOPCETYIIIEpMEH JKacaliFaH LIapThiHA
KOCBIMIIANIAp  TypaJibl aKnaparThl
KUHAKTai bl
Oxy  HoTHXKeci:
TypareHTTepiH KYKBIKTaphl MEH
MiHAETTEepiH aliKplHAAY yLiH
HOPMAaTUBTIK-KYKBIKTBIK 0a3a HerisiHne
TYPUCTEp YIIIH KyXaTTap TONTaMacbiH
KaJIBINITACThIPY

KanbinTacaTblH Ky3blpeTTep: TYpPUCTIK
MHIYCTpHS TalanTapbliHa ColKeC KeJeTiH
’KaHa TYpHCTIK xobanapisl a3ipneyre,

Typuctep  MeH

Kobanaynarel  OacbiM  GarbITTapabl
aHbIKTayFa,  KaXeTTi  HOPMATHBTIK-
TeXHUKQIbIK  Ky)XaTTaMaHbl  )kacayra
KabineTTi;

TYPHUCTIK HHIYCTpUS
KecinopbIHAAPBIHBIH KbI3METiHIe

wewmiMaepAi Tanjay, a3ipiey xoHe i3gey
ozicTepiH KosmaHyFra KabineTTi;

TYPUCTIK MHIYCTPUSJAFbl MPOLCCTEPHiH
THIMIIINIH ~ MOHUTOPHUHITEYre  JKoHe
Garanayra KaOinerri;

NepCOHAIMEH KYMBIC icTey Toacinaepi
MEH OMiCTepiH, TYPHUCTIK HHIYCTPHUS
KOCIMOpHBI  MEPCOHAJNIBIHBIH ~ €HOEK
camacel MEH HOTWKeNinirin Oaranay
ollicTepiH MEHIreprex.

NpOAYyKTa;  TOPANOK M OCHOBHBIE
napaMeTpel  COCTaBJIEHHSA  NPOrPaMMbl
o06ciTyKUBaHHU, yCII0BUS
B3aMMOOTHOLIEHHUS c napTHepaMu-
MOCTAaBUIMKaMH YCIIYT. O6o006mmaet

MH(POPMALIMIO O MPHIIOKEHUSX K JOTOBOPY
TypoIneparopa ¢ NoCTaBLUIMKaMH YCIIyT.
PesyabraT oOydenusi: Dopmuposath
NakeT JOKyMEHTOB JUli TYPUCTOB Ha
OCHOBE HOPMAaTUBHO-NPaBOBOM 0a3bl mJist
OmpeleyieHuss mpaB M 00s3aHHOCTEM
TYPUCTOB H TypareHTOB

®opmupyemble KOMNETEHLUHH: CIOCOOEH

paspabarbiBaTh HOBBIE  TYPHCTCKHE
MPOEKTBI, COOTBETCTBYIOLL[HE
TPeOOBAHHUAM  TYPUCTCKOM  HHIYCTPHUH,

BBISIBJIATh NPHOPUTETHBIE HATpaBJIEHUs B
NPOEKTHUPOBaHUHU, COCTaBJIATh
HEO0X0MMYI0 HOPMAaTHBHO-TEXHHYECKYIO
JIOKyMEHTaLHIO;

Cnoco0eH MNPHMEHATh METOIbl aHaJIH3a,
pa3pabOTKM M TOHMCKa pelIeHHH B
JEATENIBHOCTH NPENNPUATUH TYpPHUCTCKON
WHIYCTPHH;

Cnoco6EH K MOHUTOPMHTY H  OLEHKE
3(HEKTHBHOCTH MPOLECCOB B TYPUCTCKOM
HUHIYCTPHH,

BJIAJICET NMPUEMAMH U METOJaMH paboThl €
NEPCOHAJIOM, METONaMH OLEHKH KadyecTBa
U pe3yNbTaTUBHOCTH TpyAa MepcoHaja
NPEANPUATHSA TYPUCTCKOH UHAYCTPHUU.

providers. Summarizes information
about appendices to the tour operator's
contract with service providers.
Learning outcome: To form a
package of documents for tourists
based on the regulatory framework for
determining the rights and obligations
of tourists and travel agents *

Formed competencies:

able to develop new tourism projects
that meet the requirements of the
tourism industry, identify priority areas
in the design, compile the necessary
regulatory and technical
documentation;

able to apply methods of analysis,
development and search for solutions
in the activities of tourism industry
enterprises;

capable of monitoring and evaluating
the effectiveness of processes in the
tourism industry;

knows the techniques and methods of
working with personnel, methods of
assessing the quality and effectiveness
of the personnel of the enterprise of the
tourism industry.

BBB xetekuiici:

I".b.Tynewosa



