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Monyab koasi: OI'-1

Monyan araybl: OJIeyMeTTIK-
TYMAHUTAPJIBIK
IIon  arayel:  DKOHOMHKA  JKOHE

KOCIIKepIIiK Herizaepi
IIpepexBusurrep: IlocTpexBH3UTTEp:
dunocodust

MakcaTbl: CTYACHTTEpII Kasipri KoraM

OMIpiHIH SKOHOMHKAJBIK
poOJIeManapbIMEeH TaHBICTHIPY,
SKOHOMHUKAJIBIK OMJIayIbI KAJBIITACTHIPY
JKOHE KOCIITKEPITiK caJlaCchIHIarbl

TEOPHUSIIBIK HETi3Ziep MEH MPaKTHKAJIBIK
JaF/plIap canachbiHaa OuTiM aiy.

Kpickama CHIATTAMACHI:
CTyneHTTepAie DKOHOMHKAHBIH JKYMBIC
iCTey 3aHIBUIBIKTAPBI TYpajbl KelICHI

TYCIHIKTEp KaJbINTACTBIPYFa,
KOCIIKepITiK KbI3METTIH opTypii
cajajapblHza KOJI1aHOa bl

KY3BIPETTUTIKTEP/Il JKOHE iCKEpJIiK OuTimM
amyra OaFpITTalFaH, €3 OHM3HECIH aIry
MeH TaOBICTBI KYPri3y €peKUIeNiKTepiH
amrajbl.

OkbITy HITHAKeJEpi: KazakcTaHmbik
KOFaMJIbI JKaHFBIPTY MeH
udpraHabIpyaarsl  peili  KOHTEKCTiHjIe
QJICYMETTIK, casicu, MOJIEHH,
NICUX OJIOTHSLIIBIK FBUIBIMIAP
calachlHAarbl  ipreai  OuUtliM  MeH
JaFiblIap HEri3iHIe KONTuUAl opTaja
TYIFAapaiblK JKOHE MOJECHHETapaJIbIK
KapbIM-KaThlHaC  Ke3iHae  Oencenji
a3aMaTThIK YCTAHBIMJIBI KOPCETY.

Kanpinracarbin KY3bIpeTTep:
KocinkepiikTiH MOHI MEH peji Typajibl
olmimai ureperi, Kasakcranmarsl

KOCINIKEePIIKTIH  JlaMy epeKIIeNiKTepiH
TYCiHe[, HAKThI JKaFJaiaa e3 iCiH Kypy
JKOHE JKYPri3y HaFAblIapblH KOJNJAaHAIbI;
OU3HECTIH  HEri3ri  KepCeTKILITepiH:
naina, e31HOIK KyH, NaiJaibUIbIK,
IIBIFBIHIAD, OHIMIUTIKTI ecenTei anapl.

Konx monyssi: CI'-1

Ha3panue MOAYJISA: CounanabHo-
TYMAaHUTAPHbIH

Ha3zBanue JUCUMILIAHBI: OcHOBBI
9KOHOMUKH U MPEANPUHIMATEIHCTBA
IIpepekBU3UTHI:

HoctpexBu3utbi: Guitocodust

Leasb: o3HaKOMJIEHHE  CTYAEHTOB C
SKOHOMHYECKHMH  TpoOIeMaMH  KHU3HHU
COBPEMEHHOr0 001ecTBa, (HOpMHUpOBaHHUE
9KOHOMHUYECKOTO MBIIUIEHHS U TIOJTydeHUE
3HaHUH B 00JIACTH TEOPETHYECKUX OCHOB U
NpaKTHYECKUX  HaBBIKOB B cdepe

NpeANpUHIMATENbCTBA.
KpaTtkoe onucanme: OpueHTHpOBaHa Ha
(opmupoBanue y CTYJICHTOB
KOMIUIEKCHOTO Npe/ICTaBICHHS 0
3aKOHOMEPHOCTSIX (YHKIIMOHUPOBaHUS
9KOHOMUKH, MONTy4YeHHE  JIeNIOBOIO
o0pa3zoBaHuUs, HaIpaBJIEHHOTO Ha

pHoOpeTeHNE MPUKIATHBIX KOMIETEHIIHHA
B Pa3HBIX cdepax MpeanpHHUMATENBCKOM
JIeATENLHOCTH, packpbIBaeT
OCOOEHHOCTH CO3JaHMA M  YCIHELIHOTO
BeJleHHs COOCTBEHHOro OM3Heca.
PesyabTaTtel  o0yuyenusi:  IIposBisaTs
AKTHBHYIO TPa)XIaHCKYIO TO3UIIMIO TIPH
MEXJIMYHOCTHOM M MEXKYJIbTYpHOH
KOMMYHHKALIUU B TOJUS3BIYHON Cpesie Ha
OCHOBE (YHIAMEHTANbHBIX 3HAaHUH U
HAaBBHIKOB B  00JAacTH  COLMAJbBHBIX,
HOJINTUYECKHUX, KyJbTYPHBIX,
MICUXOJIOTHYECKUX HAyK B KOHTEKCTE HX
PO B MOJACpPHU3ALMHM M LU(PPOBU3ALUN
Ka3aXCTaHCKOro 00IIecTBa.
®opmupyemble KomMneTreHIuu: Braneer
3HaHMAMH O  CYIIHOCTM U POIHU
HpeNpUHUMATENbCTBA, TIOHUMAET
0COOEHHOCTH pa3BuUTHA
npennpuHuMaTenscTBa B Kasaxcrane,
MMEeT MPUKIAHbIe HaBBIKU IO CO3IaHHIO
A BEICHUIO COOCTBEHHOro OmH3HEcCa B
pEanbHBIX YCIOBUSIX; YMEET pacCUNTHIBATH

Code of module: SH -1

Name of module: Social
humanitarian

Name of discipline: Economics and
entrepreneurship

Prerequisites:

Postrequisites: Philosophy

Purpose: The purpose is to familiarize
students with the economic problems
of modern society, the formation of
economic  thinking and gaining
knowledge in the field of theoretical
foundations and practical skills in the
field of entrepreneurship.

Brief description: It is focused on the
formation of students' comprehensive
understanding of the laws of the
functioning of the economy, obtaining
business education aimed at acquiring
applied competencies in various fields
of entrepreneurial activity, reveals the
features of creating and successfully
running their own business.

Learning outcomes: To show an
active civic position in interpersonal
and intercultural communication in a
multilingual environment based on
fundamental knowledge and skills in
the field of social, political, cultural,
psychological sciences in the context
of their role in the modernization and
digitalization of Kazakh society.
Formed competencies: Owns
knowledge of the nature and role of
entrepreneurship,  understands  the
features of entrepreneurship
development in Kazakhstan, has
applied skills to create and conduct its
own business in real conditions; can
calculate the main business indicators:
profit, cost, profitability, costs,
productivity.

OCHOBHBIE [PEINPHHIMATEIbCKIE
MOKa3aTeN: MPHUOBUIb, CE0ECTOUMOCTH,
peHTabeTHHOCTD, H3IIEPHKKH,
[POM3BOAUTEIBHOCTb.
Monyab koabi: OI'-1 Koa monyas: CI'-1 Code of module: SH -1
Monyab aTaybl: Oaeymerrik- | HasBanue MOayJs: CounanbHo- | Name of module: Social
TYMaHHTAPJIBIK ryMaHUTAPHBI# humanitarian

IIon aTaybl: DKOIOTHS >KOHE TipIILTK
Kayinci3airi Herizaepi
IpepexBusurrep: IlocTpekBU3MTTEP:
Ounocodus

MakcaTbl: SKOJIOTHSUIBIK TPOIECTEPi
Tajmayra, AaHTPONOTCHOIK KBI3METTiH
QJICYMETTIK-3KOJIOT HSUTBIK, caJIapblH,
TOTEHIIE JKarJainapia KOpray oicrepi
MEH  TEXHOJOTWsUIapblH  Oaramayra
MYMKIHAIK O€peTiH JKOJOrus J>KoHe

TIPIILTIK Kayirci3miri HeTi3/epi
OoiibIHIIA O1TIM KAJIBIIITACTHIPY.
Kpickama cunmarraMachl: Anam

HazBanue JMCUMINIMHBI: OKOIOTHS U
OBX

IlpepexkBU3HNTHI:

MocTpexBu3uTthi: Guocodus

Heasb: chopmMupoBaTs 3HAHHS MO0 OCHOBAM
9KOJIOTUHI " 6e3omacHOCTH
KU3HEACATETHHOCTH, TI03BOJISIOIIIHE
AQHAJM3UPOBATh SKOJIOTHUECKHE MTPOIIECCHI,
OLICHUBATh COIMAJIEHO-3KOJIOTTYECKHE
TIOCIIE/ICTBHA AHTPOIIOT eHHOM
JEATENBHOCTH, METOIbl M TEXHOJOTHH
3aIUTHI B YPE3BBIYAHHBIX CHTYalHsX.
Kparkoe onucanue: QopMupyer yMeHus

Name of discipline: Ecology and life
safety basics

Prerequisites:

Postrequisites: Philosophy

Purpose: to form knowledge on the
basics of ecology and life safety,
allowing to analyze environmental
processes, assess the socio-ecological
consequences of  anthropogenic
activities, methods and technologies of
protection in emergency situations.
Brief description: Develops skills to
assess the impact of environmental




JICHCAYJIBIFBIHA
(axToprapapIH
JaF IbUTAPBIH

9KOJIOTHSUTBIK
acepiH Oaranay
KaJIBIITacThIPAIbL;
TIPIILTIK OpeKeTiHIH KayiIlci3airin
apTTBIpy  JKOHiHJeri  ic-Imapajapisl
JKOcTlapiiay »KoHE Ky3ere achlpy YIIiH

SKOJIOTHSUTBIK ~ TIPOIIECTepAl  Ooikay;
aBapWsIapAbIH,  amaTTapiablH,  JyJel
3iM3anmajapblH  BIKTUMAN  CaJJapbiH

€CKepe OTBIPBII, KONAHCHI3 SKOIOTUSITBIK
’KOHE TOTEHIe KaFmaiiapaa memimaep
KaObLIIaY.

OKBITY HITH:KeEJIEPi:

KazakcTaHablK KOFaM[Ibl )KAHFBIPTY MEH
uuQpraHabIpyIarel  pejli  KOHTEKCTiHjIe
QJICYMETTIK, cascH, MOJIEHH,
TICUX OJIOTHSLITBIK FBUTBIMIAP
calachlHAArbl  ipremi  OuTiM  MeH
JMAFJpUIap HETI3IHAC KONTUIAl opTaaa
TYIFAapanblk JKOHE MOJCHHETAPAITBIK
KapbIM-KaTblHAC  Ke3iHae  OesiceHmi
a3aMaTTbIK YCTaHBIMBI KOPCETY.
KanbinTacaTbin Ky3bIpeTTep:
-Kopmaran OpTaHbIH ombebar
KYH/IBUIBIFBIH MOWBIHAAN OTBIPBIN OFaH
KayarKepuIiIiKneH Kapay, ©3iHiH ic-
OpeKeTiHIH HOTHKeENepi MeH
canjapiapelH  TaOMFaTka  KeNTipeTiH
3UAHIBI ~ LIEKTEY  HEMece  as3alTy
MakcaTbIMeH Oarajay Kaoiieri;
-TexHoc(epasarsl ajgaM MeH TaOuru
OpTaHblH  KAyYINCI3JIriH  KaMmTamachl3
eTyIliH MaKcaTTapbl MeH MIiHJCTTEepiH
HacUxaTTay; TeTEHIIe >Kardainappaa
OpTYpJi  OHAIPICTIK  NIpOLECTEpAiH
KayiIci3 ik Herizaepin oimy

OILICHUBATb B03Z[GI7[CTBI/IH OKOJIOTHYCCKUX

(akTOpOB  HA  COCTOSHHUEC  3JIOPOBBS
YeJIOBeKa; TIPOTHO3UPOBATH
9KOJIOTHUECKUE TIPOIIECCHI JUTS
TUTAHAPOBAHHUS u OCYIIECTBIICHUS
MEpOTPHUITHI o TTOBBIIIICHUIO
Oe3omacHoOCTH JKU3HEICATSITLHOCTH;
MPUHUMATH PEIICHUS B HEOJIArONMPUATHBIX
JKOJIOTHUECKUX u YpEe3BBIYAHHBIX
CHUTyallUsIX C  y4eTOM  BO3MOXKHBIX
MOCIEICTBUIA aBapui, karacTpod,

CTHXHWIHHBIX OCICTBUH.

Pe3ysabTaThl 00y4yeHus:

[IposiBJIATE ~ aKTUBHYIO  TPAXKIAHCKYIO
MO3HIMI0  TPU  MOKIMYHOCTHOH |
MEKKYJIbTYPHOH KOMM yYHHUKAIIAU B
TOJTHUSI3BITHOM cpene Ha OCHOBE
(hyHIAMEHTALHBIX 3HAHUM U HABBIKOB B
00JIACTH  COIMAJIbHBIX, IOJUTUYCCKUX,
KYJbTYPHBIX, TICHXOJOTMYCCKHX HAayK B
KOHTCKCTC HX PpOJM B MOACpHU3ALNU H
dpoBU3anum Ka3aXCTaHCKOI'O
o0I111eCTBA.

®opmupyemble KOMMETEHIIN:
-OTBETCTBEHHOE OTHOILIEHHE K TIPUPOIHOM
cpeie Ha  OCHOBE  NpU3HaHMS €€
YHUBEPCAIIbHOW IIEHHOCTH, CIOCOOHOCTh
OLICHMBATh PE3YyJIbTaThl M IOCIEACTBUS
CBOCH [ESATENBHOCTH C TOYKH 3PEHHA
MPUPOAOCO00Pa3HOCTH, HEHAHECEHHUS WIIH
MUHHMH3ALWHU Bpeaa Ipupose;

-MpOMNaraHAupoBaTh eI W 3aJadu
obOecrieyeHUs OE30IMaCHOCTH YeJIOBEKa U
NpUPOIHOM  cpeabl B TexHocdepe;
HCIT0JIH30BAaTh 3HAHUS OCHOB
6e3omacHOCTH Pa3TUYHBIX
MPOU3BOJICTBEHHBIX MIPOLIECCOB B

Ype3BbIYAWHBIX CUTYaLUAX

factors on human health; predict
environmental processes for planning
and implementing measures to improve
life safety; make decisions in adverse
environmental and emergency
situations, taking into account the
possible consequences of accidents,
catastrophes, natural disasters.
Learning outcomes:

To show an active civic position in
interpersonal and intercultural
communication in a multilingual
environment based on fundamental
knowledge and skills in the field of
social, political, cultural, psychological
sciences in the context of their role in
the modernization and digitalization of
Kazakh society.

Formed competencies:

-Responsible attitude to environment
based on the recognition of its
universal value, ability to assess the
results and consequences of own
activities in  terms of nature,
minimizing harm to nature;

-to promote the goals and objectives of
human and environmental safety in the
technosphere; to use knowledge of the
basics of safety of various production
processes in emergency situations

Monyab koabi: OI'-1

Monyab aTaybl: OJIeyMeTTiK-
TYMaHHTAPJIBIK

IMon artaywl: KykbIK Herizzepi oHe
cplbaiinac KEMKOPJIBIKKA Kapchl
MOJICHHET

IpepexBusutrrep: I[locTpekBH3NTTEP:
dunocodus

MakcaTtel:  OuTiM ATyIIBUTAPABI
KYKBIKTBIH ~ HETi3Ti  camajapel  MeEH

HMHCTUTYTTAPHI, ChIOANIIAC KEMKOPIIBIKKA
KapCchl MOICHUETTIH Heri3Iepi, COHmaii-
aK MEMJICKeT MeH KYKBIKTBHIH Maijia

0oy, maMy KOHE  KBI3MET €Ty
3aHIBUIBIKTAPEIMEH TAHBICTBIPY.

Ksbickama CHIIATTAMACHI: Kypc
ceI0aiac KEMKOPITBIKKA KapChl
MOJIEHHUETTIH JAFIBUTAPBIH JKOHE
MEMJIEKET TIIeH KOFaMIarbl KYKBIKTHIH

HETi3T1 (QYHKIUSIIAPBI, OHBIH KYKBIKTHIK

MEMJIEKETTIH, a3aMaTTBIK KOFaMHBIH
JaMyblHa ocepi Typalbl TEOPHSUIBIK
OLITIMHIH JKOFapbl JIEHTeliH
KaJBIIITACTHIPAIEL.

OKBITY HITHHKeJIEpi:

Koa monyas: CI'-1
Ha3zpanue MOIyJIsi:
TYMAHUTAPHbIH
Haszpanue qucuuniaunbl: OCHOBBI IpaBa
Y aHTHKOPPYILIMOHHAS KyIbTypa
IIpepexkBU3NTHI:

HocTpexBu3uTthi: Orocodust

Heab: o3HaKOMIJICHHE OOYYaAIOIIUXCS C
OCHOBHBIMH OTpacisIMA W WHCTHUTYyTaMH

CounajabHo-

1paBa, OCHOBaMH aHTHUKOPPYIINOHHOMH
KyIbTYpBl, @ TaKKE 3aKOHOMEPHOCTAMH
BO3HUKHOBCHHS, pa3BUTHA u

(hyHKIIMOHMPOBaHMS TOCYAAapCTBa U NPaBa.
Kpartkoe onucanue:

Kypce thopmupyer HAaBBIKI
AHTHUKOPPYIIIMOHHON KYJIBTYPBI n
BBICOKMI YPOBEHb T€OPETUYECKUX 3HAHUI
00 OCHOBHBIX (YHKIMAX TpaBa B
rOCyZlapcTBE M OOILECTBE, €0 BIUSHUS Ha

pa3Butne TIPaBOBOTO rOCyAapcTBa,
rpakJaHCKOT 0 00IIIecTBa.
Pe3yabraThl 00yueHuUs:
[IposiBNSITE  AaKTHBHYIO — T'PaKIAHCKYIO
MO3UIMI0O  TPH  MEKINYHOCTHOM |
MEXKYIbTYPHOH KOMMYHHUKaIUU B

Code of module: SH -1
Name of module:
humanitarian

Name of discipline: Basics of law and
anti-corruption culture

Prerequisites:

Postrequisites: Philosophy

Purpose: The aim is to familiarize
students with the main branches and
institutions of law, the basics of an
anti-corruption culture, as well as the
laws of the emergence, development
and functioning of the state and law.
Brief description: The course forms
the skills of an anti-corruption culture
and a high level of theoretical
knowledge about the main functions of
law in the state and society, its impact
on the development of law-based
state, civil society.

Learning outcomes:

To show an active civic position in
interpersonal and intercultural
communication in a multilingual
environment based on fundamental

Social




KazakcraHabIK KOFaMJIbl KaHFBIPTY MCH
IUQpPIaHIBIPYAAFsl  PONi  KOHTEKCTIHIIE

QJIEYMETTIK, casicy, MOJICHH,
TICHX OJIOT HISLITBIK FBUTBIMIIAP
callachlHIarsl  ipremi  OutiM  MeH

JMAaFIbpUIap HETI3iHAC KONTUIAl opTaaa
TYJIFaapasiblk  JKOHE  MOJICHHETapalIbIK
KapbIM-KaThIHAC  Ke3iHae  OeliceHi
a3aMaTThIK YCTAHBIMJIBI KOPCETY.
KansimracaTbiH KY3bIpeTTEP:

-0JIeyMeTTiK-casicu FBUIBIMIAP
calachlHIarel  ipremi  OutiM ~ MeH
JaFaplIapAbl  MEHrepy,  HONU-TIINIK

oprama OallaHbIC OpHATyFa KaOilIeTTi
KeH ol-epici 6ap;

-MHKPO3KOHOMHMKAJIBIK,
XaJIBIKAPAJTBIK
9KOHOMHKAJIBIK

VITTBIK  OKOHE

JieHrennepe
KaTeropusulapAblH,
3aHapAbIH, HPOLECTEPAIH AKOHE
9KOHOMUKAJIBIK aaMy
3aH/IBUIBIKTAPBIHBIH MOHI Typasibl Herisri
Oimimre ue Goy.

MOJIUSI3BIYHON cpenc Ha OCHOBC
(I)yHI[aMeHTaHLHLIX 3HAHUI U HABBIKOB B
obnactu ColuaJIbHBIX, IIOJIUTHYCCKHUX,

KYJABTYPHBIX, TMCHXOJNOTHYECKUX HAYK B
KOHTEKCTE WX pOJM B MOJIEPHHU3AIMU U
dpoBu3anyu Ka3aXCTaHCKOTO
o0mecTBa.

®opmupyemMble KOMIETEHIINH:

- Bnanets (hyHIaMeHTalbHBIMU
3HaHUSIMH M HaBbIKaMHU B 00JIacTH
COIMaJIbHO-TIOJIUTUY €CKHX HaYK,
obnaiaTh LIPOKUM KpPYTro30poM,
CIOCOOHOTO K KOMMYHHKAIMSM B IIOJH
SI3BIYHOM CpEJIE;

— HUMeTh 0a30BBIE 3HAHUS O CYHNIHOCTH
9KOHOMHUYECKUX KaTeropHil, 3aKOHOB,
MpOIECCOB U 3aKOHOMEPHOCTAX
pa3BUTHS SKOHOMUKH Ha
MHUKPOIKOHOMHYECKOM,
HAallMOHAJIBHOM M  MEXJYHapOJHOM
YPOBHSIX.

- OCO3Ha€T cHeluualbHYyl0 3HAYHMMOCTb

knowledge and skills in the field of
social, political, cultural, psychological
sciences in the context of their role in
the modernization and digitalization of
Kazakh society.

Formed competencies:

— Possess fundamental knowledge and
skills in the field of socio-political
sciences, have a broad outlook, capable
of communication in a multilingual
environment;

— have basic knowledge about the
essence of economic categories, laws,
processes and patterns of economic
development at the microeconomic,
national and international levels.

- is aware of the special importance of
his future profession, has a sufficient
level of professional legal awareness;

- able to carry out professional
activities on the basis of a developed
sense of justice, legal thinking and

- e3iHiH Oornamiak KocibGiHiH epekmie | cBoeit Oymymie#r mnpodeccun, obmamaer | legal culture.

MAaHBI3IbUILIFBIH TyCiHes, KociOU | JOCTaTOYHBIM YPOBHEM

KYKBIKTBIK CaHaHbIH JKETKUTIKTI | IpOodeCcCHOHATBHOTO MPABOCO3HAHHUS,

JeHreiiine ue 60Ja1bI; - crrocobeH OCYIIECTBIISATH

- JAMBIFaH KYKBIKTBIK CaHa, KYKBIKTHIK | MPO()ECCHOHANBHYIO  IEATCILHOCTh Ha

oiilay JKOHE KYKBIKTBIK MOJCHHMET | OCHOBE  pa3BUTOr0  [PABOCO3HAHUS,

HeTi3iHAe KociOM  KBIBMETTI  JKY3ere | MpaBOBOrO  MBIIUICHHS W [PAaBOBOU

acelpa Oiy. KYJBTYpBI.

Monyab koasi: OI'-1 Kona mopyas: CI'-1 Code of module: SH -1

Monyab aTaybl: Oaeymerrik- | HasBanue MOyJIs: CoumanbHo- | Name of module: Social
FYMaHHTAPJIBIK ryMaHUTAPHbI humanitarian

ITon aTaysl: Feuteivu 3eprrey omictepi | Hasanme — mucuuniauubl:  Meroner | Name of discipline:  Methods of
IpepexBusurrep: IMocTpeKBU3UTTEP: | HAYIHBIX HCCIECIOBAHUM scientific research

®unocodus IpepeKkBU3UTHI: Prerequisites:

Makcatbl:  fFaneiMaapasie  Kasipri | IocTpekBusuthbi: Ouocodust Postrequisites: Philosophy
Ketictikrepine Herizmenred reutbiMu | Ilens:  chopmmpoBate  3Hamms o | Purpose: The goal is to form
3epTTeyNepAi JKYPTi3yaiH TPHWHIMITEP], | MPUHIMIAX, TEXHOJIOTHAX, mpakThiaeckux | knowledge about the principles,

TEXHOJIOTUSIIAPbI, TPAKTUKAIIBIK d/icTepi

MeH  Tocimhepi  Typaiubl  Olmimpi
KaJIBIIITACTHIPY.

Kpickama cunarramacbl: Fruibivu
MOACHHMET IIeH OTUKAaHBIH 0a3albIK

HETi3/IepiH, FRUIBIMH MOTIHIACPAl UKEMIi
KaObLIIAY/IbI, FBUIBIMU-3EPTTEY
KYMBICHIH xKocmapiay JKOHE
YHBIMIACTHIPY Ke3iHze airaH OimiMaepin
THIMII KOJJAHY AaFdbUIApBIH, 3EpTTey
HOTIKENIEPIH Tallfiay J>KOHE JKallbUiay
KaOlIeTiH KaIbITacThIPaIbl.

OxkpITy HOTHIKeJepi: Kaszakcranmbik
KOFaM/IbI KAHFBIPTY MEH
OUPIaHIBIPYAAFEl  PONi KOHTEKCTiHIE
QJIEYMETTIK, casicu, MOJICHH,
TICHUX OJIOT HISUTBIK FBUTBIMIAP
caachIHIArbI ipremi OlLTiM MEH

JMAaFIpUIap HETi3iHAEC KOeNTUIol opTaaa
TYJIFAapaliblK  JKOHE MOJICHUETAPAIIBIK
KapBIM-KaThIHAC Ke3iHae Oesceni
A3aMaTThIK YCTAHBIMJIBI KOPCETY.
KaabinTacaTblH Ky3bIpeTTep:

- Kazipri 3aMaHFbI FBUIBIMU

METOJax U MpHUeMax NPOBEIEHNS HayUHBIX
UCCIIEeZI0BaHuH, OCHOBAaHHBIX Ha
COBPEMEHHBIX JOCTIKCHUSAX YICHBIX.
Kpartkoe onucanue: ®opmupyer 6a30BbIe
OCHOBBl HAy4YHOW KyJIbTypHl U 3THKH,
ruOKOe BOCIPHUATHE HAYYHBIX TEKCTOB,
HaBBIKM  A(PQPEKTHBHOTO  NPUMEHEHUS
MOTYYEHHBIX 3HAHWH MpPU IUIAHUPOBAHUU
u OpraHu3aIyn Hay4HO-
HCCIE0BATEIbCKOW  pabOThI,  yMEHHE
AHAJIM3UPOBATh M 0000IMATh PE3yIBTATHI
HUCCIIEIOBAHUI.

PesyabtaTthl  o0yuenusi:  [IposBIsATH
aKTHBHYIO TPaXIaHCKYI0 MO3UIHIO TIPH
MEXKJIMYHOCTHOM M MEXKYJIbTYPHOH
KOMMYHHUKaIlMM B TIONMUS3BIYHON Cpene Ha

OCHOBE (yHIAMCHTAJIBHBIX 3HAHUH U
HaBBIKOB B  OOJAcTH  COLMANIBHBIX,
TIOUTHYECKHUX, KyJAbTYpHBIX,

NICUXOJIOTUYECKUX HAyK B KOHTEKCTE HX
poM B MOAEPHU3AIMH W LU(PPOBU3ALNU
Ka3axCTaHCKOTrO OOIIeCTBa.
®opMHpyeMble KOMIICTCHIIMH:

- CHoco0eH K KPUTHYECKOMY AHAIHN3y H

technologies, practical methods and
techniques of conducting scientific
research based on modern
achievements of scientists.

Brief description: Forms the basic
foundations of scientific culture and
ethics, flexible perception of scientific
texts, skills of effective application of
acquired knowledge in planning and
organizing research work, the ability to

analyze and summarize research
results.
Learning outcomes: To show an

active civic position in interpersonal
and intercultural communication in a
multilingual environment based on
fundamental knowledge and skills in
the field of social, political, cultural,
psychological sciences in the context
of their role in the modernization and
digitalization of Kazakh society.
Formed competencies:

- capable of critical analysis and
evaluation of modern scientific




JKETICTIKTEpAI CHIHM TajijgayFa KoHE
Oarayayra, 3epTTEy XXOHE MPaKTHKAIBIK
Mocesenepal IIemrysie, OHBIH iIIiHAe
TIOHAPATBIK CaNatapia KaHa HISsIapIbl
KaJTBIIITACTRIPYFa KaOlIeTTi;

- TyTac >XKyHedl FBUIBIMH JYHHECTAHBIM
HETi3iHAe  KeIIeHIi, OHBIH  IIIHIe
TTOHAPATTBIK 3epTTeyiIepal Kysere
achIpyFa KaOiJleTTi;

- FBUIBIMH JKOHE FBUIBIMH-OLTIM Oepy
MiH/IETTEpiH uienry OolibIHIIA
Ka3aKCTAHIBIK  KOHE  XaJIBIKAPAJIBIK
3epTTey  YKBIMIAPBIHBIH  YKYMBICHIHA
KaThICyFa JIalbIH;

- Kociou KbI3METTE STUKAJBIK,
HOpMaJlapJibl YCTaHYFa KaOiJIeTTi;

O3iHIH  KociOM JKOHE IJKeKe JaMy
MIH/ISTTEPIH JKOocTapiayra KoHe IIenyre
Kaoinerrti;

- KociOM  KBI3MET  CaJlaChIHAFrbl
TEOPUSUTBIK ~ KOHE  IKCIICPUMEHTTIK
3epTTeYJIePIiH dJiICHAMACHIH MEHI'€PIeH;
- FBUIBIMH 3€pPTTCYy MOJICHHETIH, OHBIH
1igAe 3aMaHayu aKmapaTThIK-
KOMMYHHUKALMASIBIK ~ TEXHOJIOTASIAP bl
naianaHa OTBIPhIT MEHIEPIeH.

OIICHKE COBPEMEHHBIX HAYYIHBIX
JOCTIDKCHHH, TCHEPHPOBAHHIO  HOBBIX
UJIeH TIPH PEeIICHHH HCCIIEA0BATEIbCKIX U
MpPaKTHYECKUX 3anad, B TOM 4YHCIE B
MEKIUCIHMIUTMHAPHBIX 00NACTSX;

- CIOCOOEH OCYIIECTBIISITH KOMILICKCHEIE
HCCIICAOBAHUS, B TOM qHCIe
MEX TUCIATUTHHAPHEIE, Ha OCHOBE
IIEJIOCTHOTO ~ CHCTEMHOIO  HAyYHOrO
MHPOBO33PEHUS;

- TOTOB  ydacTBoBaTb B  paOore

Ka3aXCTaHCKHX u MCKAYHAPOAHBIX
HCCIICOOBATCIIBCKUX KOJIJICKTUBOB 10
PCHICHUTIO Hay4YHbIX u Hay4HO-

00pa3oBaTeIbHBIX 33]1a4;

- CIOCOOEH ClIeI0BaTh THYECKUM HOpMaM
B IPO()ECCHOHATIBHOM JEATETBHOCTH;

- croco0eH TUTAHUPOBATH U PEliaTh 3a1a4n
COOCTBEHHOr0  TMPO(ECCHOHAILHOTO |
JIMYHOCTHOTO Pa3BUTHS,

- BIIaJIeeT METOIONOTHEN TEOPETHUCSCKUX H
OKCIICPUMECHTAJIbHBIX HCCHe}IOBaHHﬁ B

obnactu npodeccroHanbHON
JIeATENbHOCTH;

- BUajgeeT  KyJAbTYpoil ~ HaydHOro
UCCICAOBAaHMS, B TOM  YHCIE C
HCIIOJIb30BaHUEM COBPEMEHHBIX

MH(OpPMALIMOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOT M.

achievements, generating new ideas in
solving  research and  practical
problems, including in
interdisciplinary fields;

- able to carry out comprehensive
research, including interdisciplinary,
based on a holistic systematic scientific
worldview;

- ready to participate in the work of
Kazakhstani and international research
teams to solve scientific and scientific-
educational tasks;

- able to follow ethical standards in
professional activities;

- able to plan and solve the tasks of his
own professional and  personal
development;

- owns the methodology of theoretical
and experimental research in the field
of professional activity;

- has a culture of scientific research,
including the use of modern
information  and  communication
technologies.

Monyab koasi: 9I'-1

Monyab aTraybl: OJIeyMeTTiK-
TYMaHHTAPJIBIK

IIou aTaysl: [nusacrany
IIpepexBusurrep: I[locTpekBH3NTTEP:
dunocodus

Makcatbi:  Imusc  JKaHCyripoBTHIH
LIBIFapMallapblH TEPeH opi JKaH-)KAKThI
3epIeney apKbUIbl Ka3aK XaJKbIHBIH
o/iedueriH, OHEpiH, JI9CTYpIIEPiH,
MOJEHHMETI MEH TiniH OarajaiThIH,
SCTETHKAJBIK TaJFaMbl JKOFapbl TepeH
OMIIBI TYJIFAHBI JAMBITY.

Kpickamia cunmatramMachl: Immsic
JKaHCyTipoB mIBIFapManapblHBIH —Kazak
o1eou TUTIH JAMBITYIaFbl

MaHBI3ABUTBIFBIH TYCIHYMl; 3UATKEPIiK-
IIBIFAPMAIIBUIBIK ~ OMJIAYy JaFAblIapbiH,
YITTBIK-PYXaHH MYpa KYHABUIBIKTapBIH
Oaraunaii OiTyIi KaJdbIITaCTHIPAIBL.
OKy HoTHIKECH:
- Imusic Kancyripos
MypanapsiH Oinei;
- aKBIHHBIH HIbIFapMasIapblH
TaJaganIbl;
- HIbIFapMasIapAbIH H/ICSUTBIK-
KOPKEM/IITiH aHBIKTA B,
- LKaucyripoBTiH ome0m MypachIHBIH
JapaJIBIFBIH TYCIHE aJajbl.
Kanbmmracateln  KysbIperTep: Imusic
XKancyriposTiH onebn MYpachbIH
MEHT€pIreH; YITTBIK pyxaHu
KYHIBUIBIKTApJBpl ~ KacTepieyre JkoHe
MHTEIUIEKTYaJIIbIK-TIBIFaPMaIIBUTBIK

Kon mopyas: CI'-1

Ha3Banue MOYJIs: CouuajJbHO-
TYMAHUTAPHbIH

Haszpanue nucumminnbl: Minuscrany
IIpepekBU3UTHI:

MocrpexkBu3nThi: Duitocodust

Heab: pa3BuTHEe TIIYOOKO MBICTSINEH
JUYHOCTH C BBICOKUM  3CTETHYECKUM
BKYCOM, IIEHSIIEH JINTEPaTypy, HCKYCCTBO,
TpaIMIK, KyIbTYpy M SI3BIK Ka3aXCKOI'O
Hapoma TOCPEACTBOM  INIYOOKOrO |
BCECTOPOHHETO M3YYEHHsSI HPOU3BEICHUM
Wnnbsca XKancyrypoga.

Kpatkoe onucaHue: Dopmupyet
MMOHUMAaHHE 3HAYMMOCTH IPOM3BEICHUI
Unepsca  XKancyrypoBa B pa3BUTUH
Ka3aXxCKOT0 JUTEPaTYPHOTO SI3BIKA,
HaBBIKM  MHTEIUIEKTYaJIbHO-TBOPUECKOTO
MBIIIJICHUS,  CIIOCOOHOCTh  JIOPOXKUTh

LEHHOCTSIMU HAMOHAIEHO-TYXOBHOTO
HaCIIeIus.
Pe3yabTaT 00yueHus:

- 3Haer JHUTEPaTYpHOES

Hacnenue M.2Kancyrypoga;

- aHaANM3MpYeT TPOU3BEICHUS
1103Ta;

- ompeaensieT UIeiHO-
XYIO’KECTBEHHBIE
0COOCHHOCTH TIPOU3BE/ICHHN.

- TOHHMMAaeT
HWHIVBUAYAJIBHOCTh
JUTEPATYPHOT O HACIIEeAUs
N.XKancyryposa.

DopMHpyeMble KOMIICTCHIMH

Code of module: SH -1

Name of module: Social
humanitarian

Name of discipline: Ilyastanu
Prerequisites:

Postrequisites: Philosophy

Purpose: to develop a deep-thinking
personality with high aesthetic taste,
appreciating literature, art, traditions,
culture and language of the Kazakh
people through a deep and
comprehensive study of the works of
llyas Zhansugurov.

Brief description: Forms an
understanding of the importance of the
works of llyas Zhansugurov in the
development of the Kazakh literary
language; skills of intellectual and
creative thinking, the ability to cherish
the values of national and spiritual
heritage.

Learning outcomes:

- knows the literary
heritage of I. Zhansugurov;

- analyzes the works of the
poet;

- defines the ideological
and artistic features of the work.

- understands the
individuality of the literary heritage of
I. Zhansugurov.

Formed competencies: Owns the
understanding of the specificity of the
literary heritage of llyas Zhansugurov;




oﬁnay MS)IGHI/IeTiHe JarJblJIaHFaH.

Bnaneer TTOHUMaHUEM crenuuKu
JINTEPATypHOT O Hacyeaus Unbsica
XKancyryposa; oOmamaeTr  HaBBIKAMU

HUHTCJUICKTYAJIbHO-TBOPYECKOI'0O
MBIIIJICHUS. M CIIOCOOHOCTSIMU JOpOXUTH
HOCHHOCTAMHU HallMOHAJIBHO-AYXOBHOI'O
HacCJICous.

possesses the skills of intellectual and
creative thinking and the ability to
cherish the values of the national and
spiritual heritage.

Monyab koasi: TIH 3/

Monyas ataysl: Typucrik ic-opeker
Herizaepi

ITon araysr: Typusmororus Heriznepi
IIpepexBusutrep: IlocTpexBU3NTTEP:
KoHakkalnbLIbIK HHIYCTPHUSICHI
Makcarbl: TYPHUCTIK-9KCKYPCHUSITBIK
KbI3MET  KOPCETYIiH  Ke3  KelreH
cajlachlHAA KYMBIC icTeyre KaOilerTi
TypuU3M  cajllachlHAa  KeH  OeHiHmi
MaMaHgap faspiay. llerapManibuibK
oNeyeTTi, OacTamaIIbUTBIK TICH
KAHANIBUIIBIKTEL  JIAMBITY,  TYPH3M
TypaJbl KaJIbIIITaCaThIH FBIJIBIMHBIH
Typu3M Herizziepi OolibIHINA OiiiM aiy,
TYpU3M MeHeDKepiHe Ka)KeTTi
NpaKTHKaIBIK JarAbUiapAbl iy YIIiH
JKarzan xacay.

Kpickama cunarramacel: bByn moH
TabWFaT Karmaiiapsl MEH pecypcrapsl,
XaJKbl MEH LIapyallbUIBIFBl  Typasbl
TapUXH, SKOHOMHKAJIBIK, CTATHCTUKAJIBIK
MaiMeTTepi Tangay HeTi3iHae
TYpU3MHIH  HETi3ZiepiMeH, ayMaKThIH
(enmiH, SKOHOMHUKAJBIK  ayIJaHHBIH)
ayMaKTbIK-PeKp easIbIK
€pEKILIENKTEPIMEH TaHBICY/bl KO3ACHI.
Kypersl oKy Typusmzeri 3aMaHayH
QJIEYMETTIK-2KOHOMUKAIIBIK TPOIIECTEPIi
Taljayra, ONapAblH JAaMyblH OoJpKayra
MYMKIH/IIK Oepeii; aJbIHFaH TEOPHUSLIBIK
OumiMmep MeH caH anyaH (akTUTiK
MaTtepHajgapra cyiieHe OTBIPHIII,
TYPUCTIK aFbIMIAapIblH 3aHIBUIBIKTaPbIH
TYCIHAIPY; TYPHCTIK HaPBIKTHIH
aFbIMJIaFb KarJalbIH Tajayra
MYMKIHOIK ~ OepeTiH  CTaTHCTHUKAJBIK
TaJAayabl KaJIBIITACTRIPY.

OKy HoTHKeci: XaNBIKapalbIK TypPHU3M
MEH KOHaK YH OW3HecCiHIH [gamy
TeHACHIUIIAPBIH aHBIKTAY YIIH TypHU3M
TEOPHUSCH MeH oIliCHAaMAaCBIHBIH
HeTi3/IepiH, XaITBIKAPAITBIK
KOHBEHIIUSIIAP IOHBTO
KY’KaTTapbIHBIH Olmymi
KOJIIaHy

Kaabinracatbln Ky3biperTep: Typusm
HUHIYCTPUSCHI MeH
UH(PAKYPBUIBIMBIHBIH JaMYbIHBIH
HETi3Ti TEeHICHIWSUIAPBIH, COHIAH-aK
6encenni TYPHCTIK casixaTTapzpl
YABIMAACTBIPY/IBIH JKalIbl MaceleIepiH
Oiry.

MeH
epexenepin

Kon moxyssi: OT/] -3

Ha3zsanue monpyisi: OCHOBBI TypHCTKOI
JIeATENLHOCTH
Ha3sanue
TYPU3MOJIOTUH
IIpepekBU3UTHI:
IMocTpekBU3NTHI:
TOCTENPUUMCTBA
Hean: MO/ITOTOBKA CIICIMAJINCTOB
mumpokoro mnpodmis B chepe TypusMma,
CIOCOOHBIX paboTaTh B JItOOOH cdepe
TYPUCTCKO-9KCKYPCHOHHOT O
obcnyxuBaHusi. Pa3zBuTHe TBOpYECKOro
noTCHIuaiaa, WHUIIUATUBHOCTH u
HOBH3HBI, TTOJYUYCHUE 3HAHUM 10 OCHOBaM
TypuzMa (OpMHUPYEMO HAYKH O TypH3ME,
CO3ZJaHUE YCIIOBHU JUIsi TMPUOOpETEeHHs

JAUCHUIIJIMHBI OCHOBEI

Wunycrpus

MpaKTUYECKUX HaBBIKOB, HCO6XOJII/IMI)IX
MEHEHKEPY MO TYPU3MY.
Kpatkoe onucanme: Hucuunnuaa

HampaBiieHa  Ha  (OpPMUpOBaHHE Y
CTYACHTOB KOMIUICKCHOI'O IIPEACTaBICHMUS
00 OCHOBax TypH3Ma, TEPPUTOPUAIHHO-

PeKpeanioHHON XapaKTePUCTUKH
TeppUTOpUH  (CTPaHbL, HKOHOMHYECKOI'O
paiiona) Ha OCHOBE aHanm3a
HCTOPUYECKUX, 9KOHOMHUYECKUX,

CTaTHUCTHYECKUX JAHHBIX O MPHPOAHBIX
YCIOBUSIX U pecypcax, HAceleHUH |
XO3SICTBE. PaccmartpuBaer aHaIu3
COBPEMEHHBIX COLHAIbHO-9KOHOMUUECKUX
MPOLIECCOB B TYpU3ME, MPOTHO3UPOBAHUE
UX Pa3BUTHUS; PACKPHIBAECT TECOPETHIECKUE
3HaHUS W Pa3HOOOpa3HbI (pakTUueCcKuit
MaTepuall, 3aKOHOMEPHOCTH TYPUCTCKUX
MOTOKOB, ITO3BOJLIIOIINX  (DOPMHUPOBATH
CTATUCTUYCCKHH aHajIWu3, IT03BOJISIONIHIA
MIPOAHAU3UPOBATH COBPEMEHHOE
COCTOSIHHE TYPHUCTCKOT'O PHIHKA
PesyabraT o0yueHHs: IIpumensTs
3HaHUA OCHOB TECOPHH M METOIOJOTHH
Typu3Ma, TOJIOXKEHHH MEXIyHAPOTHBIX
KkoHBeHIMH u mokymeHToB IOHBTO mns
BBISBIICHUSA TCHICHIINH pa3BUTHA
MEXIYHApPOIHOTO Typu3Ma u
TOCTHHUYHOTO Om3Heca

®opmupyemble KOMIIETEHIMM: 3HATh
OCHOBHBIE TCHICHIINH pa3BUTHA
WHIYCTPUH ¥ HMHQPACTPYKTYPHI TYPH3MA,
a TaKke OoOIuMe BOMPOCH OpTraHU3alNH
AKTUBHBIX TyPUCTCKUX MyTEIIECTBUIA.

Code of module: BTA 3

Name of module: Basics of tourist
activities

Name of discipline: Basics of tourism
Prerequisites: Postrequisites:
Hospitality industry

Purpose: training of specialists of a
wide profile in the field of tourism,
capable of working in any field of
tourist and  excursion  services.
Development of creative potential,
initiative and novelty, obtaining
knowledge on the basics of tourism of
the emerging science of tourism,
creating conditions for the acquisition
of practical skills necessary for a
tourism manager.

Brief description: This discipline
involves familiarization with the basics
of tourism, the territorial and
recreational characteristics of the
territory (country, economic region)
based on the analysis of historical,
economic, statistical data on natural
conditions and resources, population
and economy. Studying the course will
allow you to analyze modern socio-
economic processes in tourism, predict
their development; explain, based on
the obtained theoretical knowledge and
a variety of factual material, the
patterns of tourist flows; form a
statistical analysis that allows you to
analyze the current state of the tourism
market.

Learning outcome: Apply knowledge
of the basics of the theory and
methodology of tourism, the provisions
of international conventions and
UNWTO documents to identify trends
in the development of international
tourism and hotel business

Formed competencies: know the main
trends in the development of the
tourism industry and infrastructure, as
well as general issues of organizing
active tourist travel.

Monayas konbi: TP 4
Monayas aTaysl: Typuctik pecypcTap
ITon aTaysl: XaIbIKapaJibIK TYpU3M

Kox moxyns: TP 4
Ha3Banue MOIYJIAA:
pecypchl

Typucrckue

Code of module: TR 4
Name of module: Tourism resources
Name of discipline: International




IpepexBusurrep: Typusmonorus
Herizaepi

HocTpexkBu3urrep: KoHaKKaWIbUIBIK
HWHTYCTPHSICHI

Makcathbr: Kemy KOHE TIBIFY
XaJTbIKAPaITBIK TypU3M
TEXHOJIOTUSNIAPBIHBIH  €PEKIIeITiKTepi,
OpEKeT eTy KaFruaaTTaphl JKOHE TYPHUCTIK
KbI3MET IeHOepiHIe IIETENIIK

KJIMEHTTIH KaXXETTUTIKTEpPiH CepBHUCTIK
KaMTaMachl3 eTy OOWBIHIIA TEOPHSIIBIK
YKOHE MPAKTUKAIIBIK OUTIMIII MEHrepy

Kpbickama CHIIATTAMACHI:
XaJbIKapajblK TYpU3M reorpadusChbIHbIH
QNIEMJIK  KOpiHiCi, OHBIH JCKeJIereH

enjep MeH alMakTapiarbl  JaMybl
Typasbl TyTac WJIESHbI KapacTbIpaibl.
Ilon  crymeHTTEpHiH  XaJbIKapaJIbIK

TypHU3M reorpausiCbIHBIH CaJalIbIK XKOHE
KEHICTIKTIK KYPBUIBIMBI, OHBIH ayMaKThIK

namy TEHJeHIUSIapbI MeH
epeKIIeNiKTepl  Typasbl — TYCIHIKTEpiH
KaJIBINTaCThIPYFa OarpITTaJIFaH.

XanbIKapajblK TYPH3M reorpadusiChbIHbIH
JKOHE TYPHUCTIK aFbIHAAPJIBIH HEri3ri
OarbITTAPBIHBIH ~ TYPaKThl  JaMybIH
Oaranay oJiCTeMeCiH urepyre bIKIaJ
erenl.

Oxky wHormkeci: Typuctik KpI3Mmer
Kepcery Kyhecinue OHJIIPICTIK,
LIapYallbUIBIK, KOJliK KOHE

JIOTUCTHKAJIBIK, aHUMALMSIIBIK KBI3METTI
YABIMAACTBIPY YIIIH 3aMaHayl O3BIK
aBTOMATTaHABIPY TEXHOJIOT UsUTapBIH
naijanany

KanpinracaTbIH Ky3bIpeTTep: TYPHCTIK
HUHIYCTPHSI  KOCITIOPHBIHBIH ~ KbI3METIH
CHUMATTANTBIH THUNTIK 9JiCTEMeNep MeH
KOJIJAHBICTAFbl HOPMATUBTIK-KYKBIKTBIK
KOpCEeTKIIITep Heri3iHae KadueTTiir

Ha3panue
MexyHapoIHbIi TypU3M
IIpepexBu3nTbi: OCHOBBI TYPU3MOIOTHHI

AUCHUIITITUHBI

IlocTpeKBU3UTBI: WNunycrpus
TOCTENIPUUMCTBA

Leab: oBIageHHE TEOPETUUECKUMHU U
MPaKTUYECKUMU 3HAHUAMU o

OCOOCHHOCTSM TEXHOJIOTHHA BBHE3JHOTO U
BBIE3JJTHOTO MEXIYHapOJHOTO TypU3Ma,
NPUHLUIAM JISHCTBHS U CEPBUCHOMY
obecrieyeHnIo norpeOHOCTEH
MHOCTPaHHOTO KJIMEHTa

B paMKax TypHUCTCKOH JeATeIbHOCTH
Kpatkoe onmcanme: Paccmarpuaer
LEJIOCTHOE TPEACTaBICHHE O MHPOBOM
KapTUHE reorpaduu  MeXJTyHapOIHOTO
Typu3Ma, €ro pa3BUTUH B OTJEIbHBIX
CTpaHax W  peruoHax. JlucuurinHa
HampaejieHa Ha  (OpPMHUpOBaHHE Yy
CTYZICHTOB IIPEACTABIEHUSI 00 OTpacieBOi
u MPOCTPAHCTBEHHOM CTPYKTYpE
reorpaui  MEXIYHApOJHOTO TypU3Ma,
TEHIEHIMIX M OCOOEHHOCTAX  €ro
TEPPUTOPHUAIILHOT O pa3BUTHA.
CrocoOCTBYyeT ~ OCBOGHHIO  METOIMKH
OLIEHKH YCTOHYMBOTO pa3BUTHS reorpaduu
MEXIYHAPOAHOIO TypHU3Ma H OCHOBHBIX
HAaIpaBJICHUH TYPUCTCKUX IIOTOKOB.
PesyabTaT 00ydeHusi: lcmome3oBaTh
COBPEMEHHBIC MEPENIOBbIE  TEXHOJIOTUH
aBTOMAaTHU3ALUH TSt OpraHHU3aLHx
IIPOM3BOACTBEHHOM, XO3SMCTBECHHOM,
TPaHCIOPTHON u JIOTUCTUYECKOH,
aHMMAIMOHHOM JEATEIbHOCTH B CUCTEME
TYPUCTCKOTO 0OCITY)KUBaHUS
®opmupyemble KOMIETeHIUH
CIIOCOOHOCTh ~ Ha  OCHOBE  THUIIOBBIX
METOJUK M JEUCTBYIOLIEH HOPMAaTHBHO-
MpaBOBON IMOKAa3aTeH, XapaKTepH3YIOIe
JEATENBbHOCTh TIPEAIPHUITUS TYPHCTCKOM
UHIYCTPHH

tourism

Prerequisites: Basics of tourism
Postrequisites: Hospitality industry
Purpose: mastering theoretical and
practical knowledge on the
peculiarities of technologies of
inbound and outbound international
tourism, the principles of operation and
service provision of the needs of a
foreign client in the framework of
tourism activities

Brief description: Considers a holistic
view of the world picture of the
geography of international tourism, its
development in individual countries
and regions. The discipline is aimed at
forming students' understanding of the
sectoral and spatial structure of the
geography of international tourism,
trends and features of its territorial
development. Promotes the
development of methods for assessing
the sustainable development of the
geography of international tourism and
the main directions of tourist flows.
Learning outcome: To use modern
advanced automation technologies for
the organization of production,
economic, transport and logistics,
animation activities in the tourist
service system

Formed competencies: ability based
on standard methods and the current
regulatory indicators characterizing the
activities of the enterprise of the
tourism industry

Monyab koasi: TIH 3
Monyab ataybl: TypuCTIK ic-opeker

Herizaepi

JIE) araybl: KoHakxalnbUIbIK
HHIYCTPUSICHI

IIpepexBusurrep: Typuzmosnorus
Herizaepi

HoctpexkBusurrep:  Typusm  KoHe
KOHAK Y MapKeTHHT1

Makcarbl: JJIEMIIK  KOHAKKaWIIBIK
WHIYCTPHSICHIHIAFBI OM3HECTI
KYPTi3ydiH JamMybl MEH 3aHIBUIBIKTAPBI
Typanel  TyciHik  Oepy, coHmaii-ak
JJIEMIIIK KOHAKXaMIIBIK
HWHIYCTPUSICHIHBIH TOXiprOeciH
TIPAKTUKAJIBIK KBI3METTE KOITaHy
OoiibIHIIIA O11iM MEH JIaFAbUIap
KaJBIIITACTHIPY.

KpicKkama cumarraMacbl: OJeMjeri,
KP, eHipaeri KOHAKKaHJIBIIIBIK
WHTYCTPUSICHIHBIH IaMy  TapuXBblH,
COHIan-aK KOHAKKaMJIBIITBIK

Konx monyssi: OT/] -3

Ha3zBanue moayJsi: OCHOBBI TYpUCTKOH
JEATEBHOCTH

Hazpanue JUCHUINIMHBI
TOCTENPUIMCTBA
IIpepexBu3uThbl: OCHOBBI TYPU3MOJIOTUH
IMocTpexkBu3nTBHI: MapKeTUHT Typu3Ma U
TOCTHHHIIBI

Leab: nate mpeacTaBieHUEe O Pa3BUTHH U
3aKOHOMEPHOCTSIX BeAeHHA Om3Heca B
MHPOBOH

WHIyCTPUHM TOCTENPUMMCTBA, a TaK e
3HAHUA ¥ HaBBIKK 10 IPUMEHEHHIO OITBITA
MHpPOBOW HWHIYCTPHH TOCTENPHUAMCTBA B
MIPAaKTHYECKOH e TebHOCTH.

Kparkoe onucanme: PaccmatpuBaer
HCTOPHIO pa3BuUTHA MHIYCTPHH
rocrenpunMcTBa B mupe, PK, peruone, a
TaKKe CTPYKTYpPY WHAYCTPUH
rocrenpuuMcTBa.  IM3ygaer  daxropsl,
BIMSIIOIIUME HAa pa3BUTHE HMHAYCTPHH
rocrenpurMcTBa. OOydaeT BBISBICHHIO U

Hunycrpus

Code of module: BTA 3

Name of module: Basics of tourist
activities
Name
industry
Prerequisites: Basics of tourism
Postrequisites: Tourism and the hotel
marketing

Purpose: to give an idea of the
development and patterns of doing
business in the global hospitality
industry, as well as the knowledge and
skills to apply the experience of the
global hospitality industry in practice
Brief description: Examines the
history of the development of the
hospitality industry in the world,
Kazakhstan, the region, as well as the
structure of the hospitality industry.
Studies the factors influencing the
development of the hospitality
industry. Teaches identification and

of discipline: Hospitality




WHTYCTPUSICHIHBIH KYPBUTBIMBIH
KapacTbIpaJpbl. KonaxxalablUIbIK
WHTYCTPUSICHIHBIH JaMYybIHa ocep eTETiH
(axTopiap s 3epTTeni.
KoHakKaiIbUIBIK, WHTYCTPUSCHIHBIH

JaMyblHa ocep eTeTiH (aKTopiapsl
aHBIKTayFa >KOHE TajjayFa yipereni.

KoHnaxkaiIbIIbIK, HHIYCTPUSCHIHBIH
Kazipri Jamy TEHICHIMSIIAPbIH
TaJaaiabl. KonaxkxalmblUIbIK
WHIYCTPUSICHIHBIH Iamy

TIepCIIEKTUBAIAPBIH OOIDKANIBI.

Oxy votmkeci: Typucrik koHE KOHAK
Y# KociNOpbIHAApbIH Oackapy YIIiH
KBI3MET KOpCeTy cajlachlHIa OH3HECTI
THIMII )KYPTi3y )KOJIapbIH O0JDKay
KaasinTacaTein Ky3sIpeTTep:

- eH JKaHa  aKnaparThlKk  JKOHe
KOMM YHUKAITHSITBIK TEXHOJIOTUsIIap
HeTI3iH/e, OHBIH ILIHJE TYTHIHYIIBIHBIH
TajanrtapblHa COHWKeC KOHAK YH eHIMiH
o3ipJieyre *oHe YChIHYFa JIalibIH;

- TYTHIHYIIBIMEH J>KYMBICTa KOHAK YH
KbI3METIHIH 3aMaHayH TEXHOJIOTHIIAPBIH
KOJIJIaHyFa JaiblH,

- KOHAaK YH KbI3METTEpl HApPBIFbIH
3epTTEYIiH 3aMaHayu FBUIBIMHU
NPUHLIMOTEPI MEH OJICTEpiH KOJAaHYyFa
KaOlJIeTTI.

AQHAJM3UPOBAHMIO (HaKTOPOB, BIIMSIFOIIHX
Ha pa3BUTHE WHIYCTPHH T'OCTEIPHHMCTBA.
AHamm3upyeT COBPEMEHHBIE TEH/ICHIMH
pa3BUTHS HMHAYCTPUM TOCTENPUHMCTBA.
[IporHo3upyer TEpCHEKTUBBI Pa3BUTHUS
WHYCTPHH TOCTETIPUUMCTBA.

PesyabTaT 00y4yenmsi: IIporHozupoBaThb
nyTH 3QQeKTUBHOrO BeleHus Ou3Heca B

cepe ycayr VTS yIIpaBJICHUS
TYPUCTCKUMH u TOCTUHUYHBIMHU
TpENPUITUIMH

®opmupyeMble KOMIETEHIHH:

- TOTOB K pa3paboTKe W MPEeqOCTaBICHHIO
TOCTUHHYHOTO MPOJYKTa, B TOM YHCIIE B
COOTBETCTBHU c TpeOOBaHUSIMHU
MOTPEOUTENsT, HAa OCHOBE HOBEUIIMX
HH()OPMALIHOHHBIX U

KOMM YHHKAIIHOHHBIX TEXHOJIOTHH;

- TOTOB TMPHUMEHATH  COBPEMEHHBIE
TEXHOJIOTUH TOCTUHHYHOW JEATEbHOCTH B
pabote ¢ moTpeduTeIeM;

- CrmoCOOEH WCMOMb30BaTh COBPEMEHHBIC

Hay4YHbIC TPUHIUTIBI u METOJIBI
UCCIENOBaHUA  PBIHKA  TOCTUHHYHBIX
YCIIYT.

analysis of factors affecting the
development of the hospitality
industry. Analyzes the current trends in
the development of the hospitality
industry. Predicts the prospects for the
development of the hospitality
industry.

Learning outcome: To predict the
ways of effective business in the
service sector for the management of
tourist and hotel enterprises

Formed competencies:

- ready to develop and provide a hotel
product, including in accordance with
the requirements of the consumer,
based on the latest information and
communication technologies;

- ready to apply modern technologies
of hotel activity in working with the
consumer;

- able to use modern scientific
principles and methods of research of
the hotel services market.

Monyab konbi: KU3b 5

Monyabs  ataybl:  KoHaKXailJIbUIBIK
WHIYCTPHUACBIHAAFBl 3KOHOMHKA JKOHE
Oackapy

IIon  araysI: Kezmer
CaJachIHBIH 9KOHOMMKACHI
IIpepexBusutTep:
Herizaepi
IocTpexkBH3NTTEP:
KOHAaK YH MapKeTHHT1
Makcarbl: CTYIEHTTEpI
KOHAKKaWITBIIBIK HUHIYCTPHUACHIH
yHBIMIIACTBIPDY MEH OacKapy/blH Heri3ri
MIPUHIAITEPI MEH omicrepiMeH
TaHBICTBIPY KOHE KYpHeTl 3aMaHayd
Kargaimapaa OW3HECTI COTTI  EHTi3y
YIIiH KaXKeTT1 MIPAKTUKAJIBIK
JaF IbUTapABI Urepy.

Kpickama cunmarramachl: Kezmer
KOpCceTy  cajachl  9KOHOMHUKACHIHBIH
0azasiBIK  TYXKBIpBIMIaMalapbl — MeH
TYCIHIKTEpiH, KBI3MET KOPCETy Calachl
nmamysiHBIH KP sKoHOMEKachiHA ocepiH
KapacTelpaibl. OHIpIOeri  KbI3METTep
HAapbIFBIHA ~ DKOHOMHKANIBIK  Tajjay
KYprizymi yipereni. Ke3MeTTiH HaKTHI
TYpJEPiH OHIIPY pecypcTapblH Oaramay,
iCKepIiK >koHE 0O0C YaKBIT KBI3METTEpi
HapBIFBIHIAFBI TYTHIHYIIBIIAPIBIH MiHE3-
KYIBIK €pEeKLIETIKTEepiH aHBIKTay OUTIriH
KaJpImracTelpagsl.  Kel3mMer — Kepcery
HapBIFBIHBIH JKYMBIC iCTEY epeKIIeNiriH
reNeHyl OOIDKaWIpl; KBI3MET KOepCeTy
cajacblHAa 09CeKeNecTiK

KepceTy
Typusmosnorus

Typuzm  xoHe

Kon moayas: OYUI' 5

Hazpanme moaynsa: DOKOHOMHKAa |
yIIpaBJICHUE B UH]LyCTPHH
TOCTENPUUMCTBA

Ha3panue JIMCHMINIMHBI: OKOHOMHKA

cdeps! ycayr

IIpepexBu3uThbl: OCHOBBI TYPU3MOJIOTUH
IMocTpexkBu3NTBHI: MapKeTUHI Typu3Ma U
TOCTUHMIIBI

eab: 03HAaKOMUThH CTYIECHTOB [¢
OCHOBHBIMHM TIPHHLMIIAMH ¥ METOIaMHU
OpTaHU3aIH u YIIpaBIECHUS
TPEATPHITHEM UHIYCTPUH
TOCTETIPUUMCTBA " npuodpeTeHne
MPAKTHYECKUX HABBIKOB, HEOOXOIUMBIX
JUIA YCIEIIHOTO BBENECHHS Ou3Heca B

CJIOXKHBIX COBPEMEHHBIX YCIIOBUAX.

Kparkoe onucanme: PaccmaTtpuBaer
0a30BbIC  KOHLETLIMH U TOHATHS
9KOHOMHUKH  c(epbl  yCIyr, BIUSHUC

pasButHs cepsl ycruyr Ha 5KoHOMUKY PK.
OOydaeT TPOBEINCHUIO SKOHOMHYECKOTO
aHamM3a pBIHKA YCIYr B PETrUOHE.
@opMHUpyeT yMEHHE OIEHHBATH PECYPCHI
MIPOMU3BOJICTBA KOHKPETHBIX BHIOB YCIYT,
OMNPEAETATh  OCOOEHHOCTH  ITOBEICHHS
norpeduTeneil Ha PpBIHKE JENOBBIX U
JIOCYTOBBIX YCIIyT. [Ipornosupyer
BJIaJICHUC crierdukoi
(yHKIIMOHNPOBaHUS pBIHKA YCIIyT;
IIOMOTaeT  CpPaBHUBATh  OCOOEHHOCTH
(hopmupoBaHus KOHKYPEHTHBIX
npeuMyiiecTB B cdepe ycuyr. Ilnanupyer
¢$opmupoBanue TIPEACTABIICHUS 0

Code of module: EMHI 5

Name of module: Economics and
Management in the hospitality industry
Name of discipline: The economy of
the service sector

Prerequisites: Basics of tourism
Postrequisites: Tourism and the hotel
marketing

Purpose: to acquaint students with the
basic principles and methods of
organization and management of the
enterprise of the hospitality industry
and the acquisition of practical skills
necessary  for  the  successful
introduction of business in difficult
modern conditions.

Brief description: Examines the basic
concepts and concepts of the economy
of the service sector, the impact of the
development of the service sector on
the economy of the Republic of
Kazakhstan.  Teaches  conducting
economic analysis of the service
market in the region. Forms the ability
to evaluate the production resources of
specific types of services, to determine
the  characteristics of consumer
behavior in the market of business and
leisure services. Predicts ownership of
the specifics of the functioning of the
services market; compare the features
of the formation of competitive
advantages in the service sector. Plans
to form an idea of current trends and




APTHIKIIBUIBIKTap/IbI KaJIBINTACTBIPY
epeKILeIiKTepiH calbICThIpaabl. Kpizmer
KOpCeTy  calachlHIAFbl  aFbIMJIAFhl
ypaicrep MeH mpoOiieManap Typauisl
TYCIHIK KaJIBIITACTBIPYBI
JKOCTIApJIaii Ibl.

Oky HoTm:keci: TypusM KocinmopHEI MeH
KOHAKKaIITBUTBIK WHITYCTPUSICHI
KBI3METIHIH 0apIIbIK TypJiepiHe
CTpaTErusUIbIK, CUTYALMSUIBIK, KEUIeH/I
SKOHOMUKAJIBIK Tallay KYprizy YIIiH

¥HbIM KBI3METIHIH  DKOHOMHKAJIBIK
THIMIUTITIH ~ aWKBIHIAY — OJICTEMECiH
KOJIJIaHY

KansinracaTbIH KY3bIpETTEP:

- OKOHOMHKAJIBIK OUIIM  Heri3lepiH
OMIPIIH TYpJi calanapblHIa KOJIJaHyFa
Kaoinerrti;

- KOHAK Y# KOCITIOPHBIHBIH JXKOHE Oacka
OpHAJIACTHIPY KYpaJIapbIHbIH
IIBIFBIHIAPBIH  aHBIKTAY JKOHE Tajjay
JAFIbUTAPBIH UTEPY;

- KOHAKKaMITBUIBIK, UHJYCTPHSICHI
KOCITIOPHBIHBIH KOHOMHUKAJIBIK ©MIipiHIH
HETi3IepiH TYCiHyre KaOiJerTi.

TCKYIIUX TCHACHIUAX U np06neMax B

cdepe ycIyr.

PesyabTaT o0y4yeHHs: IIpumensts
METOIIMKY OIpENeNICHus] HKOHOMHUYECKOH
3¢ dheKTHBHOCTH JIeSITEIIbBHOCTH
OpraHu3alyn JUTSt TIPOBEICHHUS
CTpaTeruuecKoro, CHUTYaI[IOHHOT'O,

KOMILJIGKCHOTO SKOHOMHUYECKOTO aHajH3a
BCEX BHIOB JEATEIBHOCTH MPEATPHUSATHS
TypU3Ma U UHIYCTPHU TOCTEIIPUUMCTBA
®opmupyeMble KOMIETEHINH:

- cmnocobeH — HWCHONB30BaTh  OCHOBBI
SKOHOMHUYECKMX 3HAHHM B Pa3sIMYHBIX
cdepax KUIHENEITCITBHOCTH;

- BJIaJIEHMEM HaBBIKAMH OINpEIETIEeHUs |
aHanm3a 3arpar TOCTUHUYHOTO
OpENnpusiTHss W JAPYIMX  CPENCTB
pasMereHus;

- CcrmocoOeH pa30upaThcs B OCHOBax
SKOHOMHUYECKON  JKU3HH  TPEIIPHUITHS
I/IH}IyCTpI/II/I roCTerpruuMcCTBa.

problems in the service sector.

Learning outcome: Apply the
methodology of determining the
economic efficiency of the

organization's activities for strategic,
situational, comprehensive economic
analysis of all types of activities of the
tourism and hospitality industry
Formed competencies:

- able to use the basics of economic
knowledge in various spheres of life;

- proficiency in determining and
analyzing the costs of a hotel company
and other accommodation facilities;

- able to understand the basics of the
economic life of the enterprise of the
hospitality industry.

Monyab koapi: KUOB 5

Monyns  arayel:  KoHakXaiabLIbIK
HUHIyCTPHSICBIHAAFBl 3KOHOMHUKA JKOHE
Oackapy

IIon araybl: Typusm XoHE KOHAaK YH
MEHEIDKMEHTI

IIpepexBusurrep: Typuzmosnorus
Herizepi

HocrpexkBusurrep:  Typusm  xoHe
KOHAaK YH MapKeTHHT1

MakcaTsbl: KbI3MET KepceTy
camanapeiHaa Oackapy — ULICMIIMIEpiH

HaKTBl OJIICTEpPI MEH AITOPUTMAEPIiH
naianany JaFablIapblH KaJIbIITACTBIPY
YIIIH  MEHIIIK  JKOHE  ©HepKacim
CEKTOPBIHBIH TypIi HBICAHIAPBIH
CEepPBUCTIK yibIMIapAbIH Oackapy
KBI3METTEpl OHIIPY KOHE IKETKi3yre
KATBICTHI , OJIAPJBIH EPEeKIIeNiriH TyCiHy
HeTi31HIe MEHeIKMEHT JKYHeCiH, Herisri
SJIEMEHTTEPIH 3epTTey.

Kpickama cunarramacbi: Typusm MeH
KOHaKy#meri Oackapy Herizmepi MeH
obbexTinepin  3eprreiini. Typusmzeri
MEHEIDKMEHTTIH TEOPHSUIBIK HeTi3NepiH
KapacTelpanbl. TypHCTIK JKOHE KOHAK YH
KOCITTOPHBIHBIH, KOMIOACIIBUTBIK CTHIIIH,
TIEPCOHAIIBI Oackapy oIicTepiH
caNpICTRIpyFa MYMKiHAIK Oepemi. EHOek
mporecTepin Oackapy epeKIIeNiKTepiH,
KapbIM-KaThIHAC (dbopmanapbia
Tanmaiapl. KakTeIFBICTApIBIH  Typiepi
MEH CeOCmTepiH JOHE ONapIbl KOO
omicTepiH; Typm3MAe THIMOI OacKapy
mIenriMaepiH KaObUTaay TEXHOIOTHSCHIH
OoJDKaMIBI.

Oky smotmkeci: Typusm MeH KOHaK Y
OusHecinme  Oackapy  HICIIIMAEPiH

Kox monyas: OYUI' 5

Ha3Banue Moayisi: OKOHOMUKA H
yIpaBieHHE B UHAYCTPUHI
TOCTETIPUUMCTBA

Ha3Banue aucHUIUIMHBbI: MeEHEIHKMEHT

TypHU3Ma ¥ TOCTHHUIIBI
IIpepexBu3uTbl: OCHOBBI TYPU3MOJIOTUH
IHocTpexBu3uThl: MapKeTUHI Typu3Ma U
TOCTUHMILIBI

Heab: M3ydeHHUE OCHOBHBIX CHCTEM
MEHE)KMEHTa , OCHOBHBIX JJIEMEHTOB,
pa3bsCHEHHE ux 0COOEHHOCTEH,
OTHOILIEHHE K MPOU3BOJCTBY U ITOCTABKE
ycIyr yIpaBIeHUs CEPBHUCHBIMU
OpraHu3alsIMu 00BEKTOB BUJIOB
COOCTBEHHOCTH M CEKTOpa YCIyr i
(OpMHPOBaHMsL HABBIKOB HCIOIB30BAHUS
KOHKPETHBIX METOJOB M  aJrOpUTMOB
YIIPaBIEHYECKUX PEIICHUH B chepe yCIIyT.
Kpartkoe onucanme: l3yyaer OCHOBBI U
OOBEKTHl YNpPaBICHUS B TypU3ME H B
TOCTHHHUIIE. PaccmarpuBaer
TEOPETUYECKUE OCHOBBI MEHEIXMEHTa B
Typusme. [lo3Bonsier cpaBHUBATH CTHIIb
PYKOBOZCTBa TYPHUCTCKOTO u
TOCTUHWYHOTO  MPEATPUATHA,  METOIbBI
YIPaBICHUST TEPCOHATIOM. AHAIN3UPYET
OCOOCHHOCTH  yNPaBIECHHUS IPOLECCaMH
Tpyna, ¢opmbel obmenus. [IporHozmpyet
THUIBl ¥ TIPAYUHBI KOH(DIMKTOB M METOJBI
X YCTPAHEHHWS; TEXHOJOTHIO MPUHATHS
3((HeKTUBHBIX YIPaBICHYECKUX PEUICHUH

B TypU3ME.
PesyabTar 00yuenusi: lccnemoBaTh
METOIbl  YINPABIEHUS  YEIOBEYECKUMU

pecypcaMu | JIeSITEIbHOCTD NPEeNIPHUSITHS
JUISL TIDUHSITUSL YTIPABJICHYECKUX PEUIeHUI
B TYpH3M€ M TOCTHHHYHOM OM3HEce

Code of module: EMHI 5

Name of module: Economics and
Management in the hospitality industry
Name of discipline: Tourism and the
hotel management

Prerequisites: Basics of tourism
Postrequisites: Tourism and the hotel
marketing

Purpose: study of the main elements
of the management system , based on
understanding their specificity in
relation to the production and supply
of management services of service
organizations of various forms of
property and industrial sector, in order
to form skills in the use of specific
methods and algorithms of
management decisions in the service
sectors.

Brief description: Studies the basics
and objects of management in tourism
and in the hotel. Examines the
theoretical foundations of management
in tourism. Allows you to compare the
management style of a tourist and hotel
company, methods of personnel
management. Analyzes the features of
labor process management, forms of
communication. Predicts the types and
causes of conflicts and methods of
their  elimination; technology for
making effective management
decisions in tourism.

Learning outcome: To investigate the
methods of  human resource
management and the activities of the
enterprise  for making managerial
decisions in tourism and hotel business




KaObUIIay  VIIiH
Oackapy amicrepi
KBI3METIH 3epTTey
KanpinracaTbIH Ky3bIpeTTep:

- YHBIMIBIK KYPBUIBIMIBI  JKoOanay,
OKIUJIETTIK MEH KayalKepIIUTIKTI OJIap/Ibl
Oepy HeriziHae 6eJry MYMKIHIIT1;

- 0ackapylbUIBIK MIHAETTEpIl IIenry

ajaM pecypcrapbiH
MEH  KOCIMOpPBIH

YIIiH MOTHBAIUSHEIH,
KOIIOACHIBUIBIKTEIH ~ JKQHE  OWIIKTIH
HETI3T1 TeopUsIapbIH KOJIJIaHy
MYMKIHJIIT1;

- TONTHIK JAMHAMHUKA TPOICCTEPIH JKOHE
KOMaHIaHbI KaJIBIITACTBIPY
MPUHIUITEPiH OUTy HETi3iHAE TOMNTHIK
JKYMBICTBI THIMT YHBIMAACTBIPY
Kabineri;

- OKAHXKANJBl OKaFIAiaapaspl MICHTymiH
OPTYPJIi TOCLIACPIH MEHTEPY;
KaObLIIaHATBIH
YHBIMIaCTBIPYIIBUIBIK-0aCKap yIIBUTBIK
HISIIMIEP/IiH IapTTapbl MEH CalIapblH
Oaranay KaoOineri;

- mepcoHanabl OaCKapyIblH 3aMaHayH
TEXHOJIOTHUSIIAPBIH MEHI'€PY;

- yHBIMJACTHIPYIIBUIBIK  ©3repicrep
OarzapiamMachlH iCKe achIpyFa KaTbICYFa
JaiiblH  00Jy, e3repicTepre JKEepriliKTi
KapChUIBIKTHI JKeHe Oly.

®opMHpyeMble KOMIICTCHIMH:

- yMEHHE MPOEKTUPOBATh
OpTraHU3alOHHYIO CTPYKTYpY,
pacIpenensiTh TIOJTHOMOYHSI u
OTBETCTBEHHOCTh Ha OCHOBE  HX
JIeNIeTUPOBaHMS;

- BOBMOKHOCTh HCITOJE30BAHUS OCHOBHBIX
TEOpH MOTHBAIIMHU, JIUICPCTBA U BIACTH
JUTSL pEIICHHsI YIPaBICHYECKUX 3a/1aY;

- CIIOCOOHOCTH 3¢ PeKTUBHO
OpraHH30BBIBATH TPYIMOBYIO paboTy Ha
OCHOBE 3HAHUS IIPOLECCOB TPYIIIOBOH
JMHAMUKH U TIPUHIAIOB (OPMHUPOBAHHUS
KOMaHIbI;

- OBNQJCHHE pPAa3IMYHBIMH CHOcOOaMu
paspelreHns: KOHPIUKTHBIX CUTYaIHi;

- - CHOCOOHOCTB OIICHUBATh YCIOBHS U

HOCIIEICTBHSA MPUHUMAaEeMBbIX
OpTaHU3aIIOHHO-YIIPAaBICHYECKUX
peLLIeHUI;

- OCBOCHHE COBPEMEHHBIX TEXHOJIOTHUH
YIPaBJICHUS TIEPCOHAIIOM;

- F'OTOBHOCTbL Y4YaCTBOBATh B peajrM3allun
IporpaMMabl OpraHnU3alMOHHBIX
WU3MEHEHUH, yMeHue MIPEOI0JIEBATh
JIOKQJILHOE CONIPOTUBIICHUE U3MEHEHUSIM.

Formed competencies:

- the ability to design an organizational
structure,  distribute  powers and
responsibilities based on their transfer;
- ability to apply basic theories of
motivation, leadership and power to
solve managerial tasks;

- the ability to effectively organize
teamwork based on knowledge of the
processes of group dynamics and the
principles of team formation;

- mastering various ways to resolve
conflict situations;

- - ability to assess the conditions and
consequences of organizational and
managerial decisions made;

- knowledge of modern personnel
management technologies;

- willingness to participate in the
implementation of the program of
organizational changes, the ability to
overcome local resistance to changes.

Monyab konsi: TIH 3

Monyas atayel: Typucrik ic-opeker
Herizepi

IIon araybl: Typusm XoHE KOHAK YU
UH(PaKYPbUTBIMBI
IIpepexBusurTep:
TypU3M
IMocTpexkBH3NTTEP:
KOHAaK YH MapKeTHHT1
MakcaTbl: TYPHCTIK-CEPBUCTIK JKOHE
i1ecrie KoCINOPhIHAAP/IBIH TYTAC KelleHl
perinie  TYpUCTIK  UH(PAKYPBUIBIM
TYypasbl TYCIHIK, OHBIH Jamy
mpobaeManapsl MeH
nepcreKTUBAJIapblHa CaJalbIK Ke3Kapac.
Typucrik cama  KoCIMOPBIHAAPBIHBIH
JKEKeJlereH THITepi MeH YKOHOMHKaHBIH

XanblKapaniblK

Typuzm  xoHe

ilecrie camanapel apachblHAAFBl  ©3apa
OaiiaHbIC IeH  epeKIIeNiKTepIi
3epTIey

Kpickama cunarramacei: [lon Typusm
UH(PAKYPBUIBIMBL, OJ1 )KY3€re achlpaThlH
KBI3MET TYpJIepi )KOHE ONapIbIH TYPUCTIK
KBI3METTep MEH TYPHCTIK eHIMAepl
TYTHIHYIIBIIAPIBIH KOKETTLUTIKTepiH
KaHAaFaTTAaHIBIPYNAFsl PO Typalbl
YFBIMIBI 3epTTeimi. Typusm
WHPPAKYPHUTBIMBIHBIH HeTi3Ti
CEeKTOpJIApbIHIA TYTHIHYIIBIIAPFa
KbI3MET KOpPCEeTyl YHBIMIACTBIPY >KOHE
KETUIIPY JKOHIHJETI KBI3METTIH HeTi3Ti
OarpITTapblH  alKpIHZAYFa  yipereni.
Kazakcranma Typnsm nHQPaKypbUIBIMBIH
JIAMBITYFa JKOHE OCBI IPOLECTI TeXKEHTiH

Kon monyasi: OT/] -3
Ha3zBanue monayJsi: OCHOBBI TYpPHCTKOI

JEATEbHOCTH
Ha3zpanue JUCHUTITHHBI:
HuppactpykTypa Typu3mMa U FOCTHHHIIBI
IIpepexkBU3HTHI: MexnyHapOoIHbli
TypU3M

IMocTpexkBu3NTBHI: MapKeTUHI Typu3Ma U
TOCTUHMIIBI

Heanb:  QopmupoBaHue  MOHATHA O
TYPUCTCKOI uHppacTpykrype Kak
IEIOCTHOM  KOMIUIEKCE  TYPHUCTCKO-
CEPBHCHBIX u COITYTCTBYIOIHX

MIPEATIPUSITAN, OTPAcIIEBOr0 MOAXOda K
po0 JIeMaM ¥ NEPCIIEKTHBAM €€ Pa3BUTHS.
N3ydenne ocoOeHHOCTEH W B3aUMOCBS3EH

MEXIY OTACIbHBIMHU TUMAMHU
MPEONPUSATHA  TYpPUCTCKOW  Ccepsl U
COIYTCTBYIOIIMMH OTPACIIIMH 9KOHOMHKH.
Kpatkoe onucaHue: JucuurninuHa
M3ydaeT TMOoHATHE 00 wWHHpacTpyKType
TypHU3Ma, OCYIIECTBISIEMBIC WM  BHIbI
JeATEBHOCTH u nx ponb B
YIOBJIETBOPEHUH MoTpedHOCTEeH
noTpeduTenei  TYpUCTCKHX  YCIOYyr |
TYPUCTCKUAX TIPOIYKTOB. OO0yuaet

OMPEICIECHNIO OCHOBHBIX HAIpaBJICHUI
JIEATENPHOCTH 10  OpraHM3alud |
COBEPIICHCTBOBAHUIO 00CITy>KMBaHUS
nmorpeduTened B OCHOBHBIX CEKTOpax
nHpacTpyKTypsl TypusMma. llmanupyer
(opMHpOBaHHE HABBIKOB IPAKTHYECKOTO
aHaJIM3a CUTYaINH, KaCAIOIINXCS PA3BUTHS
nH}ppacTpyKTypsl Typusma B Kazaxcrane u

Code of module: BTA 3

Name of module: Basics of tourist
activities

Name of discipline: Tourism and the
hotel infrastructure

Prerequisites: International tourism
Postrequisites: Tourism and the hotel
marketing

Purpose: the  concept of  tourist
infrastructure as an integrated
complex of tourist service and related
enterprises, sectoral approach to the
problems and prospects of its
development. The study of the features
and relationships between individual
types of tourism enterprises and related
industries.

Brief description: The discipline
studies the concept of tourism
infrastructure, the types of activities
carried out by it and their role in
meeting the needs of consumers of
tourist services and tourist products.
Teaches the definition of the main
areas of activity for the organization
and improvement of customer service
in the main sectors of tourism
infrastructure. Plans to develop skills
of practical analysis of situations
related to the development of tourism
infrastructure in Kazakhstan and the
factors hindering this process.
Learning outcome: Plan and design
activities in hospitality organizations




(dakTopiapra KaThICTBI JKaFaaiap sl
MPaKTHKAJIBIK ~ Talgay  JaFabUIapbiH
KaJIBIITACTRIPY/IBI )KOCTIAPITAIBL.

Oky noTmkeci: KimeHtrepain oprtypii
KbI3MET TYypJiepiHe KaKeTTiliKTepiHe
OarpITTaJIFAH 3aMaHayH TEXHUKAa MEH
KbI3MET  KOPCETY  TEXHOJOTHUSUIAPhIH
KOJJJaHy  HETI3iHIAC KOHAKKAMIBLIBIK
YHBIMIapBIHAAFBl  KBIBMETTI KOcIapiay
JKOHE Kobamay

Kanemracateln  Ky3siperTep: Ochl
MOH/I OKY KE3iHIEe CTYICHTTEp KociOu
OacTamkpl  JarnpuIap MeH OuTiKTepai,
Typu3M UH(PAKYPBUIBIMBIHBIH KYpamaac
OeNIKTEepiH Tanjayra KEIIeH 11
KO3KapacThl, YITTBIK Typ KbI3METiHIH
TOXIpUOeciH JKUHAKTAY/IbI
KaJIBIITaCThIPa bl

(aKkTOpOB, TOPMO3SINUX OTOT IIPOIECC.

PesyabTraTr 00y4enusi: IlnanupoBate u
TIPOEKTUPOBATH JeSITENBHOCTh B
opraHu3anuix cepsl roCTENPUUMCTBA Ha
OCHOBE NIPUMEHEHUS COBpPEMEHHOU
TEXHUKH M TEXHOJOTHH OOCITYKUBaHUS,
OpPHEHTHUPOBAaHHBIX ~ HAa  TMOTPEOHOCTH
KJIMEHTOB B Pa3lMYHbIX BHUIAX YCIIYT

®opmupyemble  kommeteHumu: Ilpu
W3Y4eHUH JaHHOW TUCIMIUIMHBI CTYJEHTHI

hopmMupyroT npodeCCHOHATBHBIC
CTapTOBbIE HaBBIKH u YMEHWS,
KOMIUICKCHBI ~ TIOAXOJ K  aHAIHu3y
COCTaBJISIFOLIHX UH(PACTPYKTYPHI
TypHu3Ma, 00001IeHIEe OITbITa

HaHHOHaJ’ILHOﬁ TypHCTCKOﬁ JCATCIIBHOCTHU

based on the use of modern equipment
and service technologies focused on
the needs of customers in various types
of services

Formed competencies:

When studying this discipline, students
form professional initial skills and
abilities, an integrated approach to the
analysis of the components of the
tourism infrastructure, the
accumulation of experience of the
national tour service

Monyab koasi: TUKKY 10
Monyas araybl: Typuctik HHAYCTpUs

KOCIIOPBIHIAPBIHBIH KbI3METIH
YHBIMACTBIPY

Ilon aTaybl:
Typuzm MEH KOHAKKaMIBUIBIK
UHIIYCTPUACBIH KYKBIKTBIK KaMTaMachl3
eTy

IlpepexBu3uTTEp: XanblKapaniblK
TypU3M

MocTpexBusutrep: KoHak yit >xoHe

MeiipamMxaHa OM3HECIHJEr! KayilcCi3miKTi
KaMTaMachI3 eTy

MakcaTbl:  Typu3MAi ~ MEMIICKETTIK
perTey Heri3ziepiH 3epieney, TYpU3MIi
JAMBITY TY)KBIPbIMJAMANAPbIH
(barmapnamanapbin), TYPHUCTIK
KbI3METTIH  3aHHAMaJbIK  HETi3JepiH
KOHTEHT-TANay; TYPUCTIK HHAYCTPHUSHBI
KYKBIKTHIK KAMTaMachl3 €TYy/iH OTaHJbIK
JKOHE IIETENIIK TIKIpUOECiH 3epeney;
TYPHCTIK  WHAYCTpUS  CcyObekTiiepi
apachbIHIaFbI KYKBIKTBIK KOHE
LIAPYallbUIBIK ~ KATBIHACTAP/BI  TalAay
KOHE MOJICIIBJIEY.

Kpickama cunmatramachl: IloH e3ekTi
XaITBIKAPANBIK JKOHE MICTENAIK TYPHUCTIK
KYKbIKKa ~ Ha3zap aygapa  OTBIPBII,
yibIMIapabIH KYKBIKTBIK
HBICAHIAPBIHBIH Maiima Oomybl MeH
JIAMYBIHBIH JKOHE TYPHU3M CAalaChIHIAFbI
KbI3METTI Kysere aChIPYIbIH
epeKIIeNikTepiH  amaapl.  TypHCTIK
(dbupmManapabIH KYMBICHIH YHBIMAACTBIPY
Mocenenepi  OOWBIHIIA — MPAKTUKAIBIK
ouTIM amyIel KaJBIITACTBIPAIBL,
TypOU3HECTI YHBIMIACTBIPY
TOXipHuOeciHae KOJIJAHBUIATHIH
mIapTTapAbl  JKacay  epeKIIeTiKTepiH
cunartaiiner. TypucTik O6arpIT OOMBIHIIIA
HOPMATHBTIK-KYKBIKTBIK
MaTepuaJapMeH >KYMBIC ICTEY JKOHE
Tangay JaFibUIapblH  amiajibl, TYpPHU3M
HHJYCTPUSCHI WHCTUTYTTaPbIHBIH
KBI3METIH Oaranaymubl JKYpri3yre

Koa moxyas: OAIITHU 10

Ha3Banue MOIYJIsI: Opraauzanus
JIEATENIBHOCTH TIPEANPUATUN TYPUCTCKON
UHIyCTPUU

Hazpanume aucuumiauHbl:  IIpaBoBoe
obecriedyeHre Typu3Ma U HMHIYCTPHH
TOCTEIPUHUMCTBA

IIpepekBU3NTBI: MexnyHapOIHbIi
TypU3M

IMocTpeKBU3UTHI: Obecneuenne

O6e3omacHOCTH B

pecropaHHOM On3Hece
Ilenb: n3y4eHre OCHOB FOCYAapCTBEHHOTO
PEryaupoBaHus TypU3Ma, KOHTEHT-aHaIN3

TOCTUHHYHOM u

KOHIICTIIIHIA (mporpamm) pa3BUTHSA
TypHu3Ma, 3aKOHOJIaTEIbHBIX OCHOB
TYPUCTCKOM  IEATENbHOCTH;  H3y4CHHUE
OTEUECTBEHHOI0 U 3apyOEHOTO OIbITa
MPaBOBOrO  OOecmeueHus  TYypPUCTCKOM
WHIYCTPUM; AaHAJIN3 U MOJAEIHUPOBAHHE
MIPABOBBIX U XO3AKWCTBEHHBIX OTHOLIEHUI
MEXTy cyOBeKTaMu TYPUCTCKOM
HUHIYCTPHUU.

Kpartkoe onmMcaHue: Jucrummiaa

packpbiBaeT 0COOEHHOCTH BOSHUKHOBEHHS
W Pa3BUTHS NPABOBBIX (HOPM OpraHu3aLuii
U OCYIIECTBIICHUS AESATENBHOCTH B cdepe
TypuU3Ma, aKUCHTUPYSd BHUMaHHE Ha
aKTyaJlbHOE MEXKTyHapOIHOE u
3apyOexHoe TYPHUCTCKOE npago.
dopMupyeT TOTy4eHHE INPAKTHYECKHX
3HAHWI TO  BONpOCaM  OpraHU3ALMU
PpaboTHI TypUCTHYECKUX (BUPM; OMHUCHIBAET
OCOOCHHOCTH COCTaBJICHUS JJOTOBOPOB,
HCIIONB3YEMBIX B TPAKTHKE OPraHU3aLd
TypOu3Heca. PackpbiBaeT HaBBIKH aHAIH3a
u pabOTBl € HOPMATHUBHO-TIPaBOBBIM

MaTepuaioMm o TYPUCTCKOH
HalpaBJICHHOCTH, O00YydYaeT IPOBEICHUIO
OLIEHKHU JeSTENbHOCTH MHCTHUTYTOB
TYPHUHIIyCTPHH.

Pesyabrar 00yuenusa: @DopMHpOBaTh

NaKkeT JOKYMCHTOB [UIA TYPHUCTOB Ha
OCHOBC HOpMaTI/IBHO-HpaBOBOI;’I 0a3sl JJIA
OnpeaACICHUA 11paB u 00s13aHHOCTEH

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Legal support of
tourism and the hospitality industry
Prerequisites: International tourism
Postrequisites: Security in the hotel
and restaurant business

Purpose: study of the basics of state
regulation of tourism, content analysis
of concepts (programs) of tourism
development, legislative bases of
tourist activity; study of domestic and
foreign experience of legal support of
the tourism industry; analysis and
modeling of legal and economic
relations between subjects of the
tourism industry.

Brief description: The discipline
reveals the peculiarities of the
emergence and development of legal
forms of organizations and activities in
the field of tourism, focusing on the
current international and foreign tourist
law. Forms the acquisition of practical
knowledge on the organization of the
work of travel agencies; describes the
features of drafting contracts used in
the practice of organizing the travel
business. Reveals the skills of analysis
and work with regulatory and legal
material on tourism  orientation,
teaches the assessment of the activities
of institutes of the tourism industry.
Learning outcome: To form a
package of documents for tourists
based on the regulatory framework for
determining the rights and obligations
of tourists and travel agents

Formed competencies: the ability to
independently find and use various
sources of information on the project
of a tourist product; the ability to work
in the labor collectives of tourism




yiipereni.

Oky wammxkeci: Typucrep  MeH
TypareHTTepIiH KYKBIKTapHhI MEH
MiHJIETTepiH alKbIHIAY YIIiH

HOPMaTHBTIK-KYKBIKTHIK 0a3a Herizinzie
TypHCTEpP YUIIH KYXXKaTTap TONTaMachlH
KaJIBIITacThIPY

KaabinTacaTein Ky3bIpeTTep: TYPUCTIK
OHIMHIH ’K00acel OOHMBIHIIA OpPTYpJII
aKmapar ke3iepiH o3 OcTiHIIe Tady jKoHE
naiganany Kabineri; TYPHUCTIK
HUHIYCTPHSI KACIIOPBIHAAPBIHBIH €HOEK
YKBIMIAphIHAA KYMBIC icTey KaOineri;
OpBIHIAYIIBIIAPABIH KYMBICBIH
YHBIMIIACTBIPY,  TYPUCTIK  KbI3METTI
YHBIMIACTHIPY/IA, OHBIH 1riuge
MEMJIEKETTIH  QJIEyMETTIK  CascaThlH
ecKepe OTBIPBIIL, OacKapylIbLIBIK
nienrimaep Kaobuiaay Kaoineti

TYpPHCTOB U TypareHTOB
®opmupyeMbIe KOMIIETeHIUH:
CIIOCOOHOCTH CaMOCTOSITENTFHO HAXOAUTH U
HCTIONB30BaTh  pa3iM4YHbIE  UCTOUHHUKU
nHpOpMAMK TI0 TPOEKTY TYPHUCTCKOTO

MPONIYKTa, CIIOCOOHOCTH K paboTe B
TPYAOBBIX  KOJJIEKTHBAX  MPEANPUSATUIN
TYPUCTCKOM  HMHIYCTPHH, CIOCOOHOCTH

OpraHM30BBIBaTH PA0OTYy HCIOIHHUTENEH,
NPUHAMATH YIPABIICHYECKUE PpEIICHUS B
OpraHM3alii TYPUCTCKOH JeSTeIbHOCTH,
B TOM 4YHCIE€ C Y4ETOM COLMAIBHOM
TIOJINTHKY TOCYIapCTBa

industry enterprises; the ability to
organize the work of performers, make
managerial decisions in the
organization of tourism activities,
including taking into account the social
policy of the state

Monyab koasi: TUKKY 10
Monpyab araybl: Typuctik HHAYCTpUs

KOCITIOPBIHIAPBIHBIH KbI3METIH
YHBIMACTBIPY

IIon araypi: Typucrik  KbI3MeTTi
KYKBIKTBIK ~ pETTey/eri  XaJbIKapaJbIK
yibIMaap

IlpepexBu3uTTEp: XanblKapaniblK
TYpU3M

MocTpexBusutrep: KoHak yit >xoHe

MeiipamxaHa OM3HECIHJEr KayilcCi3miKTi
KaMTaMachI3 eTy

MakcaTbl: TYPHUCTIK KbI3METTI peTTeyre
KaTbICTBl  XaJbIKAPAJbIK YHBIMIApABIH
HETI3r1 Ky)KaTTapbl TypaJibl TYCiHIK Oepy;
Kpickama cunarramacel: KyKbIKTBIH
XKAJIMBl CHIATTaMACBIH, XaJIBIKapaJIbIK
KOHE INETENOIK TYpU3M CajlachIHIAFbI
OlBIH-cayBIK (00C YaKbIT) HHIYCTPHSICBIH
KYKBIKTBIK ~ PETTeyAi  KapacThIPamblL
Typuzm KbI3METIHJIEeT] TYPHUCTIK
TachIMaJIAApABl  KYKBIKTHIK ~ PETTEYAiH
epeKienikrepid amansl. Heicannap MeH
KypalnmapAblH  KYKBIKTBIK  peXuMi
calacelHOAarbl  JAFdbUIapipl, TYpU3M
caJachIHIaFbI KBI3METTI Kysere
acCBIPYIBbIH  KYKBIKTBIK  HBICAaHIApBIH
WTEPYIi JKOCTapIaiIbL.
Oky HOTHIKeCH:
TypareHTTepIiH KYKBIKTapbl MeH
MiHJETTepiH aliKpIHAAY YIIiH
HOPMATHBTIK-KYKBIKTHIK 0a3za HeriziHzae
TYypUCTep YLIIH KYXKATTap TONTaMAaChIH

Typuctep  MeH

KAaJIBIITACTBIPY
KansintacaTblH KY3bIpeTTep:
BackapynbrH opTypii  IeHredepiHme
TYPHUCTIK KBI3METTI CTpPATETHUSITBIK

Oackapympl )Ky3ere acbIpyra KabinerTi;
TYpU3M CaTaCBIHAAFBl KOCITOPBIHIAPIBI
JaMBITY  TYKBIPBIMIAMAachIH — TaHIay,
CTpATETHACHIH 93ipJiey XKOHE iCKe achlpy
JKOCTapel ~ OOWBIHIIA  OacKapyIIBLIBIK
menriMaepIie — THIMIUTTiH — Oaramayra
KaOinerTi.

Kon mopyas: OJIITU 10

Ha3Banmue MOYJISA: Opraauzanus
JIEATENIBHOCTH TIPEANPUATUN TYPUCTCKON
HUHIYCTPUU

Ha3zBanue JUCIMILTHHBI:
MexayHapoaHbIe OpTaHU3aIHH B
MIPAaBOBOM  PEryJIHPOBAHUU TYPUCTCKOM
JIeSITeTbHOCTH

IIpepexkBU3HTHI: MesxnyHapOoIHblit
TypU3M
IMocTpeKBU3UTHI: Obecneuenue

O6e3omacHOCTH B
pecropaHHOM Ou3HEce
Iens: naTh mpencTaBleHHE O TJIABHBIX

TOCTUHHYHOM u

JIOKYMEHTaX MEXTyHapOIHBIX
OpraHu3aLuii, Kacarommxcs
perynupoBaHus TYPUCTCKOH
JIeSITEIIbHOCTH,

KpaTtkoe onmcanme: PaccmarpuBaer

OOLIYI0 XapaKTePUCTUKY IIpaBa, IIPAaBOBOE
pEryIupoBaHHe WHIYCTPUH pa3BICUCHUN
(mocyra) B cdepe MeXITyHAPOAHOTO U
3apyOexxHoro  Typusma.  PackpbiBaer
O0COOEHHOCTH TIPaBOBOI'O PETYIHPOBAHUS
TYPUCTCKHX I€pEBO30K B JEATEIBHOCTH
TypusMa. [ImaHupyeT ocBoeHHEe HaBBIKOB B
00JTacTH TPAaBOBOTO pEXHUMa OOBEKTOB H

CpPEHCTB, TIPaBOBBIC hopmBI
OCYILECTBIICHUS JAEATENIBHOCTH B cepe
Typu3Ma.

PesyabraT 00yuenusi: DopmmpoBaTh

MakeT JOKYMEHTOB [UIS TYPHUCTOB Ha
OCHOBE HOPMATHBHO-TIPABOBOW 0a3bl s

ONpeAeNeHnss TpaB M  O0sS3aHHOCTEH
TYPHUCTOB M TYparcHTOB
®opmupyemble KOMIeTeHI[UHU:

Crioco0eH OCyIIEeCTBIATh CTpaTeTHIecKoe
YIPaBICHHE TYPUCTCKON HESTEIbHOCTBIO
Ha Pa3JIMYHBIX YPOBHSX yIPABIICHUS,
Criocoben  onenuBath  3()(HEeKTHBHOCTD
VIPABICHYECKHX PEIICHHH MO BBIOOPY
KOHIENIMK,  pa3paboTke W IUIaHa
peanu3anuu CTpaTeruu pa3BHTHS
MpeNNpHATHI cepbl Typu3Ma

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: International
organizations in the legal regulation of
tourism activities

Prerequisites: International tourism
Postrequisites: Security in the hotel
and restaurant business

Purpose: to give an idea of the main
documents of international
organizations related to the regulation
of tourism activities;

Brief description: Examines the
general characteristics of law, the legal

regulation of the entertainment
(leisure) industry in the field of
international and foreign tourism.

Reveals the features of the legal
regulation of tourist transportation in
tourism activities. Plans to master
skills in the field of the legal regime of
facilities and facilities, legal forms of
activity in the field of tourism.
Learning outcome: To form a
package of documents for tourists
based on the regulatory framework for
determining the rights and obligations
of tourists and travel agents

Formed competencies:

Able to carry out strategic management
of tourism activities at various levels of
management;

Is able to evaluate the effectiveness of
management decisions on the choice of
the  concept, development and
implementation plan of the strategy for
the development of tourism enterprises




Mopyab koasi: THM 6

Monyas atayesl: Typucrik HapbIK
MapKeTHHT1
IIon artayel: Typusm »xoHe KOHaK Yi
MapKeTHHT1

IIpepexBusutrep: TypusM koHE KOHAK
Y MCHEDKMEHTI

MMocTpexkBu3utrep: KoOHAKKaAWIBUIBIK
HHJIYCTPHUSICBIHIAFI CEPBUCTIK KbI3MET
Makcarbl: KbI3MET KepceTymi
YHBIMIIACTBIPYIBIH, 3aMaHayd ToCUIIEepiH
€CKepe OTHIPBIM, CTYACHTTEepre KOHAK Yii
HHJTYCTPUSICHIH/IAFbI MapKETHHT
HeTi3Jiepl Typasibl >KaH-)KaKThl TYCIHIK
KAJBITACTBIPY, KIHCHTTEPre KbI3MET
Kepcery  OarmapnamanapblH  jKacay
epeKILIeIiKTePiH ary.

Kpickama cumaTtraMachl: MapKeTHHTTI
JAMBITY/IbIH 3aMaHayl YPIiCTEpiH KOHE
OHBIH TYXKBIPBIMIAMACBIH iCKE achIpy
TEXHOJIOIUsJIapbIH, MapKeTI/IHl"TiK
3EpTTEYJIEP MEH KBI3METTEP HAPBIFBIHBIH
KOHBIOHKTYpPAChIH 6aFaHay JarablJIapblH
3eprrediai. TypuCTIK JkKoHE KOHAK Yi
KOCITIOPBIHIAPBIHBIH MapKETHHITIK
CTpaTeTUsJIapbIH KaJIbIIITACTBIPY TYpaJibl
KyHeni UJIESHBI KapacThIpasl.
MakcaTTbl HapbIKTBI CErMEHTTEY MEH
0achln ayapl TalayFa YHpeTe.

Oky  Hommkeci: Typusm  xoHe
KOHAKKaWIIBUTBIK eHIMJIepi MeH
KbI3METTEPIH UIrepuIeTy J>KoHE JXy3ere
acelpy YIIIH MAapKETHHITIK 3epTTey
9J/IiCTEpiH 3epTTey

KanbsinracaTslH Ky3sIpeTTep:

- HapbIKTBl 3€PTTEYyAl JKY3ere achIpyra,
KOHAKKaMIIBIK KOHE KOFaMJIBIK
TaMaKTaHy caJlaChIHIAaFbl YHBIMAAPIBIH
KBI3METTEPIH CaTY/bl JKOHE LIrepiieryi
yibIMIIaCTBIpYFa KaOlIeTTi;

- KOHAK)KaMJIBUIBIK JKOHE KOFaMIbIK
TaMaKTaHy YHBIMAAPBIHBIH Oara >KoHe

OTKI3y casiCaThIHBIH 3aMaHayu
TEXHOJIOTHSIIAPBIH KOIJaHyFa KaOileTTi;
- KOHAKXKAMIBIK  JKOHE  KOFAMJBIK

TaMaKTaHy CalachlHIAFbl YHBIMAAPIIBIH
KbI3MeTTepiH VHTepHETTe >KbUDKBITYFa
Kabierri

Kon moxyas: MTP 6

Ha3panue MOAYJIAA: Mapkerunr
TYPUCTKOTO pPhIHKA
Ha3panue aucuMminHbl: MapKeTHHT

TypU3Ma ¥ TOCTUHHIIBI
IMpepexkBu3nTHI: MEHEPKMEHT TypU3Ma U
TOCTUHUIIBI

IlocTpeKBU3UTHI: CepBucHas
JIeSITeNbHOCTh B UHyCTpUU
TOCTENPUUMCTBA

Heab: chopmupoBaTh y 00ydaromerocs
KOMILJIEKCHOE TIpe/ICTaBIeHHe 00 OCHOBAX
MapKeTHHTa B TOCTUHUYHOW MHIYCTPUH C

Y4ETOM  COBPEMEHHBIX  MOAXOMOB K
OpraHu3aliy OOCITY)KHUBAHUS, PACKPHITHIO
crenupuKu pa3paboTKu nporpamm
00CITy)KMBaHHS KIINEHTOB.

Kpatkoe onucaHme: N3ydaer
COBPEMEHHBIE  TEHACHIMHU  Pa3BUTHUS

MapKeTUHTa W TEXHOJIOTUH peanu3aluu
€ro KOHICMIIIWH, HAaBBIKM MAapKETUHIOBBIX
HCCIIEIOBaHUHA U OLIEHKH KOHBIOHKTYPHI
peIHKa yciyr. PaccMmarpuBaer cucteMHOe
Ipe/ICTaBICHUE 0 (dbopMupoBaHum
MapKETHUHI'OBBIX CTpaTeFHﬁ TYPUCTCKUX U
TOCTUHMYHBIX — mpennpusitiii.  OOydaer
aHaJIM3y CErMEHTAlMU U 3aXBaTa LEJIEBOro
PBIHKA.

PesyabTaT 00yueHusi: M3yuaTb MeTOnBI
MapKeTHHTOBBIX  HCCIEAOBaHUM Ay
MPOJBIKEHUS U pean3aliii MPOAYKTOB U
YCIIYT TypU3Ma U TOCTEPUHMCTBA
®opmupyemMble KOMIIETCHIINH:

- CIIOCOOEH OCYILECTBIISATh HMCCIIEA0BAHUE
pBIHKA, OpPraHU30BBIBATH IPOJAXKU U
IPOJIBIKEHUE YCIIYT OpPraHu3aluid cdepbl
TOCTENPUMMCTBA U OOIIECTBEHHOTO
MUTaHUS;

- crmoco0eH TPHUMEHSITh COBPEMEHHBIC
TEXHOIOTMA  IIEHOBOM W COBITOBOM
MMOJTUTHKHN

opraHu3aiuii cepbl TOCTEPUUMCTBA U
00IIIeCTBEHHOT O ITUTAHUS;
- CMOCOOCH K HWHTEPHET TNPOABHKCHHIO

ycIayT OpTaHU3aIIA cepsr
TOCTENIPUMMCTBA W OOILIECTBEHHOI'O
MTUTaHUSA

Code of module: TMM 6

Name of module: Tourism market
marketing

Name of discipline: Tourism and the
hotel marketing

Prerequisites: Tourism and the hotel
management

Postrequisites: Service activities in
the hospitality industry

Purpose: to form a comprehensive
understanding of the basics of
marketing in the hotel industry, taking
into account modern approaches to the
organization of service, disclosure of
the specifics of the development of
customer service programs.

Brief description: Studies modern
trends in the development of marketing
and technologies for the
implementation of its concept, skills of
marketing research and assessment of
the market conditions of services.
Considers a systematic view of the
formation of marketing strategies of
tourist and hotel enterprises. Teaches

segmentation analysis and target
market capture.
Learning outcome: To  study

marketing research methods for the
promotion and sale of tourism and
hospitality products and services
Formed competencies:

- able to carry out market research,
organize sales and promotion of
services of organizations in the field of
hospitality and catering;

- able to apply modern technologies of
pricing and marketing policy of
organizations in the field of hospitality
and catering;

- capable of Internet promotion of
services of organizations in the field of
hospitality and catering

Monyab konbi: KUOB 5

Mopyab  araybl:  KoHakkalnbUIBIK
WHAYCTPYSICBIHIAFEI IKOHOMHUKA JKOHE
backapy

JIE) araybl: Kemer  kepcery
CaTaCBIHBIH MUKPOIKOHOMHUKACHI
IIpepexBusurrep: KpMeT KepceTy
CaJIACHIHBIH, SKOHOMHUKACHI
HoctpexkBusurrep:  KoHakKallbUIBIK
WHAYCTPUSCHIHIA OW3HEC >KOCHapbl
KYpYy MEXaHU3MIepi

Makcatpi: KoHakTapAplH KaKeTTiTTiH
KaHaFaTTaHIbIPATHIH eHIMIEp MCH

KbI3METTEp/li OHAIPY, 06Ty )KOHE TYTHIHY
0apbICHIHAAFBI TYBIHIAWTHIH

Koa moxyas: OYUIL 5

Hazpanme Mmoayas: OKOHOMHKA |
yTIpaBIIeHUE B WHAYCTPUH
TOCTENPUAMCTBA

Hazpanmue JUCHUTITHHBI:
MukposkoHOMHUKa Chephl 00CTyKUBaHUSL
IpepexBU3NTHI: DKOHOMHKAa  cepsl
yenyr

ITocTpekBU3UTHI: MexaHu3Mbl
MOCTpoeHNsT OW3HEc-TIaHa B HMHAYCTPUH
TOCTENPUUMCTBA

Heab: M3ydaTh cUCTEMY SKOHOMHYECKHX
OTHOIIEHHWH, BO3HUKAIOIINX II0 IOBOLY
TIPON3BOJICTBA, pacnpeneneHus u
notpebaeHust  cdepsl  0OCHy>KHMBaHUS

Code of module: EMHI 5

Name of module: Economics and
Management in the hospitality industry
Name of discipline: Microeconomics
of the service sector

Prerequisites: The economy of the
service sector

Postrequisites: ~ Mechanisms
building a business plan in
hospitality industry

Purpose: To study the system of
economic relations arising from the
production, distribution and
consumption of the service sector of
products and services that meet the

for
the




SKOHOMUKAJIBIK ~KaTBIHACTAp IKYHECiH
OKBITI MEHTEPY.

Kepickama cunarramacel: byn moH
SKOHOMUKAJIBIK CYOBEKTIICPAiH IIEIIiM
KaOBUIIay MEXaHU3MIH JKOHE QJICYMETTIK
cayiajiaFbl KEKEe TaHIAYMbl, OJICYMETTIK
cayajarsl JKOHE TypU3MJIETi
MUKPOIKOHOMHMKAITBIK, alfHBIMATBLIAP
apachIHJAFbI ce0en-cannapibiK
OainaHbICTapABl  3€PTTEYAl KaMTHABL.
JKexe SKOHOMHUKAIBIK CYOBEKTLICPIiH
MiHE3-KYJIKBIHBIH MHUKPO3KOHOMUKAIBIK
MOJICNIBJICPIH TaJINayIdblH oJiCHAMAIIBIK
NPUHOMNOTEPIH  TYCIHYAI  JaMBITYIbI
YHBIMIACTBIpabl. MUKPOIKOHOMHKAJIBIK

afiHpIMAJIBUIAD apachIHIarbl cebem -
caJIapIIbIK GaitmanbicTap MeH
TOYSNAUTIKTEP I JIoTen i TYpAe
HeTi3ekIi.

OKy HOTH:KeC]:

Typuzm KOCITTOPHBI MeH
KOHaK)KaﬁHbIHbIK HHAYCTPUSCHL
KbI3METiHIH 0apIIbIK TypJepiHe

CTPATETUsUIbIK, CHUTYALMSJIBIK, KEeIIeHII
SKOHOMUKAJIBIK Talliay KYprizy YIIH

YHBIM KBbI3METIHIH, SKOHOMMKAIBIK
TUIMAUTINIH ~ aliKpIHOAy — OZiCTEMeECiH
KOJIIaHy

KanpinracaTelH Ky3bIpeTTep:

biny kepek:

- DKOHOMHKAHBIH JKail-KyHiH , OIapiblH
e3apa OaiylaHbIChl MEH ©3apa ocepiH
CHUMATTAUTHIH OapibIK KOPCETKIITep/i
ecentey, eNiH YKOHOMHUKAJIBIK dJICyeTiH
KaJIBIIITACTBIPATHIH 0apIIbIK
pecypcTapasl naiJantanyblH
TUIMJIUTITIH ecenTey jkoHe Oaranay;

MPOAYKTOB H YCIYT,
TIOTPEOHOCTH.

Kpatkoe onucanue: JlanHas IUCIUILTAHA
MpearoiaracT  W3y4eHHe  MeXaHu3Ma
MPUHATHS ~ PEIICHUS  JKOHOMHUYECCKUMU
CyObEKTaMHU UHHIMBHYAJIBHOTO BBIOOpPA B
COLIMAJIBHOM chepe, MIPUYNHHO-
CII€JICTBEHHBIX cBsI3ei MEXITY
MHUKPO3KOHOMHYCCKHMHU TEPEMEHHBIMH B

YAOBJICTBOPSATIOINX

COLIMAIbHON chepe u TypuU3Me.
Opranusyer  BbIpaOOTKY  ITOHUMAaHUS
METOJJOJIOTUYECKUX TIPUHIMIIOB aHAJIU3a
MHUKPOIKOHOMHUYECKHX Mozenei
TIOBENICHHS VHMBUAYaIIbHBIX
9KOHOMHUYECKHX CyOBEKTOB.
ApryMeHTHpPOBaHHO 000CHOBBIBAET
MPUYUHHO—CJIE/ICTBEHHBIE CBSI3U u
3aBHCHMOCTH MEXIY

MUKPOIKOHOMHUYECKUMHU TTePEMEHHBIMHU.
Pe3yabTaT o0yyeHus: [IpumensaTs
METO/IMKY OINpE/ENeHUs] 3KOHOMHUYECKOM

3 (HEeKTHBHOCTH JIeSITENIbHOCTH
OpraHu3aIK VTS TIPOBEICHHUS
CTPATErHYECKOro, CHUTYaI[HOHHOT'O,

KOMIUIEKCHOTO 3KOHOMUYECKOr0 aHalu3a
BCEX BHIOB JACATCIBHOCTU TMPCANPUATUA
Typu3Ma U HHIYCTPUHU TOCTENPHUUMCTBA
®opmupyemMble KOMIETCHINH:

[omxen ymers:

-paccuUUTHIBATh BCE HOKa3aTey,
XapaKTEePU3YIOIINE COCTOSHUE SKOHOMHUKHU
, WX B3aHUMOCBS3b M B3aUMOBIIUSIHUE,

PacCUHTHIBAT u OLICHHBATb
3G PEKTUBHOCTh  HCIOJIB30BAHUS  BCEX
pecypcos, (dbopmMupyromumx

3KOHOMUYECKUM MOTEHIIHAT CTpaHbI;

needs.

Brief description: This discipline
involves the study of the mechanism of
decision-making by economic entities
and individual choice in the social
sphere, cause-and-effect relationships
between microeconomic variables in
the social sphere and tourism.
Organizes the development of an
understanding of the methodological
principles of the analysis of
microeconomic models of behavior of
individual economic entities. Justifies
causal relationships and dependencies
between microeconomic variables in a
reasoned manner.

Learning outcome:

Apply the methodology of determining
the economic efficiency of the
organization's activities to conduct a
strategic, situational, comprehensive
economic analysis of all types of
activities of the tourism and hospitality
industry enterprise

Formed competencies:

Must be able to:

-calculate all indicators characterizing
the state of the economy, their
interrelation and mutual influence,
calculate and evaluate the efficiency of
the use of all resources that form the
economic potential of the country;

Monyab konbi: KUOB 5

Monyabs ataybl:  KoHaKXaiIbUTBIK
HUHIyCTPHSCBIHAAFBl 3KOHOMHKA JKOHE
Oackapy

IIon aTtaybl: KonaxxaiipIk
WHAYCTPUSICHIHIAFBI KOCITKEPIIiK KBI3MET
IpepexBuzurrep: KpBMeT KepceTy
CaJlaCbIHBIH 3KOHOMHUKACHI
HoctpexkBusurrep:  KoHaKkKalIbUIBIK
WHIYCTPHSCBIHAA OHM3HEC  JKOCHap.Ibl
KYpY MEXaHU3M/IEpi

Makcarbl: KOHAK)KaMJIBUIBIK
WHIYCTPUSICBIHIA KOCITKEPIIK KBI3METTI
YHUBIMIACTBIPY  YUIIH  CTYHCHTTEpHiH
KaKETTi OLTIKTLTIK amysl

Ksbickama CHIIATTAMACHI:
KoHakkalnbUIbIK ~ MHAYCTPUSACBIHIAFBI
KOCITTKEPIIiK KBI3METTIH JIOTAKACHI
Typassl TyTac KO3KapacTbl
KaJBIIITACTHIPAIbI. Kacinkepiik
nesIappI icke achIpY/IBIH
MPaKTHKAJIBIK MACEJIeNIepiH  3epTTeyre,
Kacinkepaiy KpI3METiH Koclapiayra,
Oara cascaThlH 93ipieyre, eHIIpic
IIBIFBIHAAPEIH  a3aiiTyra, COHAal—aK
KpI3MeT Kepcery  KoCiHOpBIHAAPHIHBIH

Koa moxyns: OYUIL 5

Ha3zBanue moxy.as: DKOHOMHKA H

yIIpaBJICHUE B UH]IyCTPHH
TOCTENPUUMCTBA
Ha3zpanue JUCHUTITHHBI:

[IpeanpuHuMaTenbckas AEATENBHOCTh B
HHIIyCTPUH FOCTEIPUUMCTBA

IpepekBU3NTHI: DKOHOMHKAa  cepsl
yenyr

ITocTpeKkBU3HUTHI: MexaHu3MBbl
MOCTpOeHNs OW3HEC-TUIaHA B HMHAYCTPUHU
TOCTENPUIMCTBA

Hean: nprodpeTeHne CTyZIEHTaMH
HEOOXOIUMOMN KBATA(DUKAIIHI TUTS
OpraHn3aIn TIPEATIPUHIMATENbCKON
JEATENBHOCTH B WHIYCTPHH
TOCTENPUAMCTBA

Kparkoe onucaHue: Dopmupyet
LENIOCTHOE  TPEACTAaBICHUE O JIOTHKE
MIPEANPUHIMATEIBCKOA ~ aKTHBHOCTH B
HHITyCTPHH TOCTENPHUHIMCTBA.
OpuenTapoBaHa Ha H3ydeHue
MPAaKTHYECKUX  BOMPOCOB  PEalIU3aINU
TIPEATIPUHIMATETbCKIX H7CH,
TUTAHUPOBAHUS JeATENBHOCTH

MIPEANIPUHIMATENS, BHIPAOOTKH IEHOBOM

Code of module: EMHI 5

Name of module: Economics and
Management in the hospitality industry
Name of discipline: Entrepreneurial
activity in the hospitality industry
Prerequisites: The economy of the
service sector

Postrequisites: ~ Mechanisms
building a business plan in
hospitality industry

Purpose: a  holistic view of the
tourism business and consideration in
the complex of all components tourism
system in their relationships.

Brief description: Forms a holistic
view of the logic of entrepreneurial
activity in the hospitality industry. It is
focused on the study of practical issues

for
the

of the implementation of
entrepreneurial ideas, the planning of
the entrepreneur's activities, the

development of pricing policy, the
reduction of production costs, as well
as forms and methods of production
and commercial activities used in the
activities of service enterprises.




KBI3METIH/IE KOJIAHBUIATHIH OHIIPICTIK
JKOHE KOMMEPITHSITBIK, KBI3METTIH
HBICAHIAPHl MCH OJICTEpIH 3EpTTeyre
OarbITTajIFaH.

Oky HOTH:KECI:

Typusm KOCITTOPHEI MEH
KOHAKKAMTBUTBIK HHIYCTPHUSICHI
KBI3METIHIH 0apITbIK TypJepiHe

CTpaTErusUIbIK, CUTYALMSUIBIK, KEUIeH/I
SKOHOMUKAJIBIK Talliay KYprizy YIIiH
YABIM  KBI3METIHIH  9KOHOMHKAJIBIK
THIMIUTITIH ~ aWKBIHAAY — OJICTEMECiH
KOJIIaHy

KaabinTacatein Ky3sIpeTTep:

- oiillay  MOJEHHWETiH,  aKIaparThl
KaJmbpulay, Tajjay, KaObuiiay, Makcat
KOO JKOHE OFaH KOJ JKETKI3y JKOJIapblH
TaHAay KaOlJeTiH MEHIepYy.

- JYHHETaHBIMJBIK, OJIEYMETTIK J>KOHE
KeKe MaHBI3/1bl (brIoCOPUSITBIK
MocenenepJi  TYCiHy JKoHEe Taijay,
NaTPHOTHU3M, €HOEKKOPJIIBIK KOHE
a3aMaTThIK  JKayallKepUIIIK  KepceTy
KaoiJeri.

- opinrecrepMeH
YKBIMIAFBI IIEKCi3 KYMBICKa,
STHHUKAJBIK, VIITTHIK, HOCIIIIK,
KOH(ECCHIIBIK ~ albIpMaIlbUIBIKTAPFa,
elziep MEH XaJbIKTapAblH MOICHUETI MEH
CaNIT-JI9CTYpIEpiH  KaObuiayra JaiibIH
oouy.

KOOIEePAIHsFa,

TIOJTUTHKH, CHIDKEHUSA H3JEPIKEK
MIPOMU3BOJICTBA, a TaKkKe (OPM M METO/IOB
TIPOHU3BOJICTBEHHO—KOMMEPUYECKOH
JIeATENLHOCTH, HCTIONB3YEMBIX B
JIeATENLHOCTH TIPEIPHUATHHA CPEpHI YCIIYT.
PesysabTaT 00yuenus:

[IpuMeHATP ~ METOIMKY  OIpeIelieHUs
SKOHOMHUYECKOU 3¢ PpeKTHBHOCTH
JIeATEHOCTH OpraHu3alyu JUTSt
TIPOBEICHUS CTPaTeruuecKoro,
CHUTYaI[IOHHOT O, KOMILIIEKCHOT'O

DKOHOMHYECKOIO0 aHajM3a BCEX BHUIOB
JEATEIbHOCTH TPEANPHUITHS TypH3Ma U
HHYCTPHH TOCTENPUAMCTBA
®opmupyeMble KOMIETEHIHH:

- BIIQJEHHE KYJIbTYPOH  MBIIUICHUS,
CIIOCOOHOCTBIO K OO0OOIIEHUI0, aHAIH3Y,
BOCHPHUATHIO HWH(OpMAIMH, TOCTAHOBKE
LM U BBIOOPY MyTel e€ JOCTHKEHUSL.

- CIIOCOOHOCTD MMOHUMATh u
aHAJIM3UPOBATh MHPOBO33PEHYECKHUE,
COLMAIILHO M  JIMYHOCTHO  3HAYUMbIE
¢dunocopckue  mPoOTIEMBI,  TPOSIBIIATH
MATPUOTH3M, Tpynoooue "
TPAXKTAHCKYIO OTBETCTBEHHOCTb.

— TOTOBHOCTB K KOOTIEPAIMHU C KOJLIEraMH,
0eCKOH(IMKTHOH paboTe B KOJUICKTHBE,

ObITb  TOJIEPAHTHBIM K  ATHHUYECKHUM,
HallMOHAJIbHBIM, pacoBbIM,
KOH(eccHoHaIbHBIM pasIuyusM, K

BOCIPHSTUIO KYJIBTYPbl U 00BbIYaEB CTpaH
Y HapoJIOB.

Learning outcome:

Apply the methodology of determining
the economic efficiency of the
organization's activities to conduct a
strategic, situational, comprehensive
economic analysis of all types of
activities of the tourism and hospitality
industry enterprise

Formed competencies:

- have an idea of the basics of the
organization of activities

enterprises in the tourism sector;

- to know the specifics of the tourist
industry

(public catering, transport, etc.), the
principles of perspective and

current planning of tourist activities.

- be able to use the methods of
receiving and sending tourists

routes, develop job responsibilities of
managers, make

package of documents for registration
of a tourist company, to provide

safety and high quality of tourist
service.

Monyab koasi: TKKY 9
Mopyas araybl: Typucrepre KbI3MeET
KepceTy/i YHbIMIACcThIpY

IMon  araybr: Typucrik  KbI3MeETTI
YUBIMIACTBIPY

IIpepexBusurrep: XanblKapaiblK
TypU3M

MocTpexBu3utTep:  KOHAKKAMIBUTBIK

HUHIYCTPHUACBIHIAFB! CEPBUCTIK KbI3MET
Makcartbl: TypU3M JKOHE
KOHAKKaWITBIIBIK CaJlaChIHAAFb! OOMaIaK
MaMaHaapra TYPHUCTIK KBI3METTI
YHUBIMIACTBIDYFa MYMKIHIOIK — OepeTiH
Ka)XKETTI TEOPHSUIBIK JKOHE NPaKTHUKAJIBIK
6inim Gepy.

Kpickama CHIATTAMACHI:
KOHAKKaWITBIIBIK neH TYpHU3M
WHIYCTPUSICHIHBIH Kazipri amy
TeHACHIUIApBl KOHE ONIApABIH  OCHI
KBI3METTI  YHBIMAACTBIPYIBIH  HETI3TI
TocinmepiHe ocepi  Typamel  Oimimmi
KaJIBITACTBIPYFa OarbITTANFaH.
KonaxxalmbUIbIK JKoHE TypU3M
WUHIYCTPHUICHIH OacKapyabIH
YHBIMIACTBIPYIIBLTBIK, aCIeKTiIepiH
Tangayra yiipereni. CasxaTThIH,
TYPHUCTIK OHIMHIH JKOHE OHBIH
TYTHIHYIIBIIAPBIHBIH CBIPTKBI
(aKTOpIAPHIHBIH epeKIIeTiKTepiH
KapacTelpaabl.  TypuCTIK  KbI3MeTTe
CTaHAAPTTAPABI KOJIJIaHy,

IIon

Kon moxyasi: OOT 9
Ha3zpanue MOIyJISI:
00CITy>)KUBaHHS TyPHCTOB
Hazpanme numcnummHbl: OpraHuzanus
TYPUCTCKOH IeATENbHOCTH

Opraanzanus

IIpepexkBU3HUTHI: MexnyHaponHblit
TypU3M

IMocTpeKkBU3UTHI: CepBucHas
JEeATENBHOCTh B UHIYCTPHUHU
TOCTENPUUMCTBA

Heab: nate OyaymuM CHEHMAINCTaM B
cpepe TypusMa M TOCTEIPUHMCTBA
HEO0OX0ANMBIE TEOPETHIECKUE u
MIPAaKTHYECKUE  3HAHWA, II03BOJISAIOIINE

3aHUMATbCSd OpraHU3alUEl TYpUCTCKON
JEATEITBHOCTH.

Kpatkoe onucaHue: JucuurninuHa
HampaBlieHa Ha (OPMUPOBAHUE 3HAHHWH O
COBPEMEHHBIX  TEHACHIMSAX  Pa3BUTHUS
HMHIyCTPUH TOCTEIPUIMCTBA M TypHU3Ma U
MX BIWSHAM Ha OCHOBHBIE IOAXOIBI K
OpraHM3alii  JAaHHOW  JAEATEIbHOCTH.
OO6yuaer AHAIN3UPOBAHHIO
OpraHM3aIlIOHHBIX AaCTEKTOB YIPABICHUS
WHIyCTPHEH TOCTEIPHHMCTBA U TypH3Ma.
PaccmaTpuBaeT 0COOEHHOCTM BHEIIHHX
(hakTOpOB TYpOIEpPEHTHHIA, TYPHUCTCKOTO
MIPOAYKTA u ero noTpeduTesnen.
[Tmanupyer OCBOCHHE HABBIKOB
MPUMEHEHHs CTaHJapTOB B TYPUCTCKOMN
JIeATENbHOCTH, OLIEHKHU

Code of module: OTS9

Name of module: Organization of
tourist services

Name of discipline: Organization of
tourist activities

Prerequisites: International tourism
Postrequisites: Service activities in
the hospitality industry

Purpose: to give future specialists in
the field of tourism and hospitality the
necessary theoretical and practical
knowledge to organize tourism
activities.

Brief description: The discipline is
aimed at the formation of knowledge
about the current trends in the
development of the hospitality and
tourism industry and their impact on
the main  approaches to the
organization of this activity. Teaches
analysis of organizational aspects of
the management of the hospitality and
tourism industry.  Examines the
features of the external factors of tour
operating, the tourist product and its
consumers. Plans to master the skills of
applying  standards in  tourism
activities, assessing consumer
satisfaction with the services of the
tourism industry. Forms practical skills
of checking the compliance of quality




TYTHIHYIIBIIAPABIH TYPUCTIK MHIYCTPHS
KbI3METTEpiHE KaHaraTTaHyblH Oaranay
JaFAbIIapblH MEHIEpyl JKocrapiaanpl.

Typucrix HUHITYCTPHS
KoCINOpBIHAAPBIHA cara
CTaHJapTTapbIHBIH HOPMaTHBTIK

KyKaTTaMa TajanTtapblHa COWKECTITiH
TEKCEPYAiH MNPaKTUKAJIBIK JaFAbUTapbiH

KaJIBIITaCThIPAIbL.
OKky HOTH:KECI:

Knuenrrepain opTypii KBI3MET
TypJepiHe KaKETTUTIKTepiHe

OarpITTalfaH 3aMaHayH TEXHHKAa MeEH
KbI3MET  KOPCeTy  TEXHOJIOTUSIAPBIH
KOJJJaHY  HETI3IHIAC  KOHAKXAMIBLIBIK
YABIMAAPBIHAAFBl KBIBMETTI JKOCTIApIIAY
JKOHE Kobaay

KaasinracaTblH Ky3bIpeTTep:

- TYpUCTIK cajia KOCIMOPBIHAAPHIHBIH
KbI3METIH  YHBIMJacThlpy  Heriszaepi
Typajbl TyCiHiKKe ue Ooiy;

- TYpPHUCTIK cala KoCINOpPBIHAAPHIHBIH
KYMBIC ~ epeKIIeNKTepiH  (KOFaMJIbIK
TaMakTaHy, KeOJiK jXoHe T.0.), TYpHUCTIK
KBI3METTI TIEPCIIEKTHBAIIBIK KOHE
arpIMJIaFbl  JKOCTIApJay MNPUHIUITEPiH
oiy.

- OarpiTTap OOWMBIHINIA  TypHUCTEpIi
KaObuiay koHe kibepy  ojicTepiH
KoJIIaHa oiny, MEHEeKEPIIEpAiH
Jaya3bIMJIBIK  MIHIETTEpIH  d3ipiiey,
TYPHUCTIK KOMIIAHHMSIHBI TIpKey YIIIH
Ky>KaTTap IaKeTiH xkacay.

YIIOBJIETBOPEHHOCTH norpeduTenen
ycIryramu TYPUCTCKOI HHITyCTpHH.
@opmMHUpyeT  NpaKTUYECKHE  HaBBIKH
MPOBEPKH  COOTBETCTBHSI  CTaHJapTOB
Ka4yecTBa Ha TMPEINPUATHAX TYPHUCTCKOM
WHIYCTPUH TpeOOBaHUSIM HOPMAaTUBHOM
JIOKyMEHTAaIIHH.

PesysabTaT 00yuenus:

[TmanupoBaTh u MIPOEKTUPOBATH
JeATENIPHOCTh B  OpraHU3alusaX cgepbl
TOCTENPUMMCTBA Ha OCHOBE NPHUMEHEHUS
COBPEMEHHOW TEXHMKH M TEXHOJIOTHH
00CITy)KMBaHHS, OPHEHTHPOBAaHHBIX Ha
NOTPEOHOCTH KJIMEHTOB B  Pa3iIMYHBIX
BUJIAX YCIIyT

®opmupyemMble KOMIETEHIINN:

- UMETh Npe/ICTaBJICHHE 00
OCHOBaX OpraHU3alMH JIeITeIbHOCTH
NpEeNpUSITUI TYPUCTCKOH Cepbl;

- 3HaTh crnenuduKy

paboThl MPEANPUATHIA TYPUCTCKOM chepbl
(0O1IECTBEHHOI'0 MMUTAHUS, TPAHCIIOPTHBIX
U JIp.), IPUHIUITBI IEPCIIEKTUBHOTO U
TEKyIIEero IUIAHUPOBaHUS  TYPUCTCKOM
JIeATENbHOCTH.

- YMETh  HCIOJIB30BaTh  METOJBI
npueMa W OTHpPaBKM  TYPHCTOB IO
MapuIpyram, pa3paboTarth

JOJKHOCTHBIE OOSI3aHHOCTH MEHEIXKEPOB,
COCTaBJIATh

MaKeT JOKYMEHTOB JJsl PErucTpaluu
TYPUCTCKOM KOMIIaHUU.

standards at the enterprises of the
tourism industry with the requirements
of regulatory documentation.

Learning outcome:

Plan and design activities in hospitality
organizations based on the use of
modern  equipment and  service
technologies focused on the needs of
customers in various types of services.
Formed competencies:

- have an idea of the basics of
organizing the activities of tourism
enterprises;

- to know the specifics of the work of
tourism enterprises (catering, transport,
etc.), the principles of long-term and
current planning of tourist activities.

- be able to use the methods of
receiving and sending tourists on
routes, develop job responsibilities of
managers, prepare a package of
documents for the registration of a
tourist company.

Monyab koasi: TKKY 9

Mopyas araybl: Typucrepre KbI3MeET
KepceTy/i YHbIMIACThIPY

IIon ataybi: KoHak yif mapyanibuIbIFbIH
YUBIMIACTBIPY

IIpepexBusurrep: XanblKapaniblK
TypU3M

MocTpexBu3utTep:  KOHAKKANIBUTBIK
HUHIYCTPHUACBIHIAFB! CEPBUCTIK KbI3MET
Makcatbl: CTyaeHTTep Il XadbIKapalbIK
TYpU3MJIE MaHBI3/Ibl OPbIH ATAaTHIH KOHAK,
Y Typansl OiTiMMeH KapyJaaHIbIpy.
Kpickama cunatramacsl:

Kazakcran PecnyOmukacslHOa TYpHCTIK
arplHIAp MEH TYPU3MHIH JaMyBl TOyeli

CEKTOp periage KOHAK yit
[IAPYaLIbUTBIFBIHBIH npodemManapbiH
3epTTeyre BIKITAJT eTenl. On
YHBIMIACTBIPYIIIBUIBIK, JKOHE

0acKapymbUTBIK, ~ KYPBUIBIM,  QJIEMIIK
KOHAaK Y KeIIeHiHIH HeTi3Ti KBI3METTepi,
TYPUCTIK HAPBIKTHIH KaXETTLTKTEPiH
KaHaraTTaHIBIPY  VIOIH KOHAaK YH
Om3HeCiH THWIMII OKYpPri3ymiH JkaHa
TEXHOJIOTUSIIaphI TypaJbl Oimimui
xKyHeneyre OarbiTranFad. KoHak yi
KbI3METiH  YHulecTipyre; KOHaK YH
KbI3METIH JKY3€re achlpy NpoIeciHie
KIMEHTTEPMEH THIMII KapbIM-KaThIHAC
JAFABIIapelH  MEHrepyre  yHperemi.

Kon moxyasi: OOT 9

Ha3zpanue MOIYJIfl: Opraxuzanus
00CITy>)KUBaHHS TyPUCTOB

Haspanme nucnumimHbl: OpraHuzanus
TOCTUHUYHOI'O XO0351iCTBa

IIpepexkBU3HUTHI: MexnyHaponHblit
TypU3M

IMocTpeKkBU3UTHI: CepsucHas
JEeATENBHOCTh B UHIYCTPHUHU
TOCTENPUIMCTBA

eab: BOOpY)XEHHE CTYAECHTOB 3HAHHAMHU
10 TOCTHHHUYHOMY XO3SIHCTBY, KOTOPOE
3aHUMAaeT BaXXHOE MECTO B
MEXIYHapOIHOM TypH3ME.

KpaTtkoe omnucanume:  CrocobcTByeT
H3Y4ECHUIO npo0iem TOCTHHHYIHOTO
XO3sficTBA Kak CEKTopa, OT KOTOPOTo
3aBHUCST TYPHUCTCKHE MOTOKHM WM Pa3BUTHE
Typuama B PK.  HanpaBnena Ha
CHCTEMAaTH3AIINIO 3HAHWUNA 00
OpraHM3aIIOHHO-YIIPABICHIECKOMN
CTPYKTYpP€, OCHOBHBIX CITY’KOaX MHPOBOTO
TOCTUHUYHOTO  KOMIUIEKCa, O HOBBIX
TEXHONOTHSAX  A(PGEKTUBHOTO  BEICHUS

TOCTHHHYIHOTO OuzHeca ULt
YJIOBJIETBOPEHHS MOTPEOHOCTH
TYPUCTCKOTO PBIHKA. OOy4aer
KOOpJWHAINN TOCTHHUYHOMN
JEeATENFHOCTH; TNPUOOPETEHHIO HABBIKOB
3¢ dhexTHBHOM KOMMYHUKaLUU c

Code of module: OTS9

Name of module: Organization of
tourist services

Name of discipline: Organization of
the hotel industry

Prerequisites: International tourism
Postrequisites: Service activities in
the hospitality industry

Purpose: arming students with
knowledge of hotel management,
which occupies an important place in
international tourism

Brief description:

Promotes the study of the problems of
the hotel industry as a sector on which
tourist flows and tourism development
in the Republic of Kazakhstan depend.
It is aimed at systematization of
knowledge about the organizational
and managerial structure, the main
services of the global hotel complex,
about new technologies for effective
hotel business management to meet the
needs of the tourist market. Teaches
coordination of hotel activities;
acquisition of skills of effective
communication with clients in the
process of hotel activities. Plans to
develop the strategy and tactics of the
hotel company; readiness to research




KoHak yif KoCITOPHBIHBIH CTPaTErHsChI

M€H TaKTUKACBIH aziprneymi
JKOCTIApJIaliIbL; KOHaK yi
[IapyalIbUTBIFBIHAF bl

WHHOBAIMSUIAPJIBIH THIMAUIITIH 3epTTey
kKoHe Oaranay JaibIH/IBIFBL.

OKky HOTH:KECI:

Knuenrrepain opTypii KBI3MET
TypJepiHe KaKETTIUTIKTepiHe
OarpITTaFaH 3aMaHAyH TEXHHKA MeEH
KbI3MET  KOPCETy  TEXHOJOTUSIIAPBIH
KOJJJaHy  HETI3iHIAC KOHAKXAMIBLIBIK
YABIMAAPBIHAAFBl KBIBMETTI JKOCTIApIIAY
JKOHE Kobaay

KansinracaTblH Ky3bIpeTTep:

MKaJIbI KY3ipeTTiTIKTep:

- KOHaK Yif IapyanibUTbIFBIHIA
HOPMAaTHUBTI-KYKBIKTBIK KyKaTTap/sl
KoJiaHa Oisyre JaiibIH;

- YHeMi ©3iH-e31 JlaMbITyFa JKOHE
KETUIAIpYre, ©3 ICKepiK OLTKTUIIrH
JKOHE KociOM 1mieOeplliriH  apTThIpyFa
KaO1J1erTi;

- ©3 TYIFaCchlH CBhIHU Oaranail amajipl,
©31H-031 JIaMBITy KOJJAapbIH Oenrijen
anafpl.

KOCIOM Ky3IpeTTLIIKTED:

- KOHaK yimep MeH Oacka Ja
OpHAJIACTBIPY OPBIHAAPBIHBIH KbI3METIH,
TYTBIHYIIBIJIAPFA  KBI3MET  KOpPCETY
YpaiciH OakbuIay KyHeciH YHbIMAACThIpa
anapl;

- KOHaK yinmep MeH Oacka Ja
OpHAJIACTBIPY OPBIHAAPBIHBIH KbI3METIH,
TYTBIHYIIBIJIAPFA  KBI3MET  KOpPCETY
YpIICIH  JKOCmapiai, Tanfail KoHe
HOTWKECIH Oarasail anabl;

KIIMEHTaMH B TIPOIECcCe OCYIIECTBIICHUS
TOCTHHUYHOH JaesTensHOCTH. [lmaHupyer
BBIPAOOTKY CTPATErMd U TAKTHKH PaOOThI
TOCTHHUYHOTO TPEANPUATHS; TOTOBHOCTh
HCCIIEeIOBAHUS u OIICHUBAHHUS
3(hheKTHBHOCTH HWHHOBAIHA B
TOCTUHUYHOM XO3SHCTBE.
Pe3yabTraT 00yuenusi: IlmanupoBath u
MPOEKTHPOBATH JeATEITbHOCTh B
opraHu3anusix cepbl rocTENpUUMCTBA Ha
OCHOBE MIPUMEHEHHUS COBPEMEHHOMH
TEXHUKH M TEXHOJOTHH OOCITYKUBaHUS,
OpPHEHTHUPOBaHHBIX ~ Ha  IMOTPEOHOCTH
KJIMEHTOB B PAa3JIMYHBIX BUAX YCIyT
®opMHupyeMble KOMIETEHIHH .
001I1Ie KOMIIETEHIINH:
- TOTOB K HCIIOJb30BAaHHIO HOPMATHBHBIX
MPABOBBIX JIOKYMEHTOB B
TOCTUHUYHOH AEATETHHOCTH;
- TOTOB K
COBEPILIEHCTBOBAHHIO u
CaMOpAa3BUTHIO, TIOBBILLIEHUIO cBoeit
JIeTOBOM KBaTM(UKALIIH U
npoheCcCHOHAILHOTO MacTePCTBa;
- Ccrmoco0eH  KPUTHYECKH  OIEHUTh
COOCTBEHHYIO JIMYHOCTh, HAMETUTHh IYTH
caMopa3BUTHSI. npogeccuoHabHbIE
KOMIIETEHIINH:
- CIOCOOEH OpraHU30BBIBATH CHCTEMY
KOHTPOJIsI  JeATeNbHOCTH TOCTUHHIL U
JIPYrux CpEICTB pa3MelieHusl,
o0cnyXuBaHUs TIOTpeOUTENEH;
- croco0eH IIaHUpOBaTh, aHAIM3UPOBATH
Y OLICHUBATh PE3YJIbTATHI ACATEIBHOCTH
TOCTUHHUIL U JIPYTHX CPEACTB Pa3MeEIleHus],
00CITY>KUBaHHS MTOTPeOUTENEH;

IMOCTOAHHOMY

and evaluate the effectiveness of
innovations in the hotel industry.
Learning outcome: Plan and design
activities in hospitality organizations
based on the use of modern equipment
and service technologies focused on
the needs of customers in various types
of services

Formed competencies:

general competencies:

- ready to use regulatory legal
documents in hotel activities;
- - | am ready for continuous

improvement and self-development,
improvement  of my  business
qualifications and professional skills;

- is able to critically evaluate his own
personality, outline ways of self-
development.

professional competencies:

- able to organize a system of
monitoring the activities of hotels and
other accommodation facilities,
customer service;

- able to plan, analyze and evaluate the
performance of hotels and other
accommodation facilities, customer
service;

Monyab konsi: TUKKY 10
Monyas araybl: TypucTik HHAyCTpUs

KOCIOPBIHIAPBIHBIH KbI3METIH
YUBIMIACTBIPY

IMon aTtaywi: TypucTik xoHe KOHaK Y
KOCITTOPBIH/IBI Oackapymsl

KyKaTTaMaJIbIK KAMTaMachl3 €Ty
IpepexBusnrrep: TypusM KoHE KOHAK

yit wmeHemkMeHnTi IlocTpekBU3UTTEp:
KoHakkalnbUIbIK ~ MHAYCTPUSACBIHIAFBI
CEPBHUCTIK KbI3MET

MakcaTbl: Kazipri KOFaMHBIH
TEXHOJIOTUSIIBIK, QJIEyMETTIK-
3KOHOMMKAJIBIK JKOHE Oacka na

TaJanTapblH €cKepe OTBIPHI, TYPHUCTIK
eHiMII o3ipiey. TypuCTIK eHIMAI icke
aceIpy TIpoIIeciHae 3aMaHayu
aKMapaTTHIK JKOHE KOMMYHHKAIUSITBIK
TEXHOIIOTHSUIIApABl  KonaaHy. TypHCTiK
WHIYCTPHUS KBI3METTEpiH
TYTHIHYIIBLIIApFa KbI3MET KepceTy
TIPOIIECiH YUBIMIIACTEIPY.

Kpickama  cunmarramacbl:  Typusm
caJlaChIHAAFbl KOCITTOPBIHAD MEH
MekeMmenepai 6ackapyna Kyxarramambik
KaMTaMachkI3 eTy Ka)KEeTTUIITIH

Koa moxynsa: OAIITU 10

Ha3zpanue MOIyJIsi: Opraxuzanus
JIEATENIBHOCTH TPEANPUATUNH TYPUCTCKON
UHIYCTPUH

Ha3zpanue JUCHUTITHHBI:
JlokyMeHTaImoHHOE obecrieueHne
YIIPaBICHUS B TYPUCTCKHUX u

TOCTUHWYHBIX MPETNPUATHAX
IIpepexkBu3nTbI: MEHEKMEHT TypU3Ma U
TOCTHHHIIBI

IMocTpekBU3NTHI: CepBucHas
JesATENbHOCTD B UHIYCTPHH
TOCTENIPUIMCTBA

Leab: pa3paboTKe TYPHCTCKOrO MPOAYKTa
C y4EeTOM TEXHOJOIMYECKHX, COLHUAaIbHO-
9KOHOMHYECKHX M JpPYrHX TpeOOoBaHHH
coBpeMeHHOro obuiectBa. IlpuMeHeHus
COBPEMEHHBIX  HMH()OPMAalMOHHBIX U
KOMM YHHUKaTHBHBIX TEXHOJIOT U B
mpolecce  peanu3alid  TYPHCTCKOI'O
TIPOIyKTa. Opranuzanms nporecca
oOCImyXnBaHMsI ~ TOTpeOWTened  ycuyr
TYPHUCTCKOM MHIYCTPHH.

Kparkoe ommcanme: PaccmarpuBaer
HE00X0ANMOCTh JOKyMEHTAIlMOHHOTO
obecnieueHus B yIpaBJICHUH

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Documentary
support of management of the tourist
and the hotel enterprise

Prerequisites: Tourism and the hotel
management Postrequisites: Service
activities in the hospitality industry
Purpose: arming students with
knowledge of the hospitality industry,
which occupies an important place in
international tourism.

Brief description: Considers the need
for documentation support in the
management  of  enterprises and
institutions in the tourism sector.
Forms the knowledge and skills of
working with documents necessary for
the effective management of an
enterprise in the tourism industry.
Teaches preparation, correctness of

registration of organizational,
administrative and reference
information  documents  of the




KapacTelpaabl. TypusM HHIYCTPHSCHI
KOCIMOpHBIH ~ THIMII  Oackapy  YIIiH
KaXETTI KYXKaTTapMeH JKYMBIC icTey
6imimuepi M€H ICKepITIKTepiH
KaJbIITaCThIPAAbI. Y HBIMHBIH
YHBIMIIaCTBIPYIIBUIBIK,  OKIMIIK  KOHE
AHBIKTaMaJTBIK-aKIIapaTThIK KY)KaTTapbIH
KYpacThIpyFa, JTYpBIC pecimaeyre

yiipereni. TypucTiK KoCiHOpBIHIAPIBIH
KyKaT alHaJBIMBIH JKYpPri3yae KaXKeTTi
JaFaplIapAbl  adyasl  OKOcTIapJIauzbl.
Typucrik  KocilopbIHIap ecenTepiHiH
JIEPEKTEpiH TajiayFa >KOHE TEOPHSUIBIK
KOHE  TPAKTHKAIBIK  TYXKBIPBIMAAD
JKacayra yhpeTei.

OKy HOTH:KEC]:

Typucrik jkoHe KOHAK YH OW3HECIHIH
ICKEpIIK Ky)KaTTaMachlH jKacay >KoHe
peciMzey JKoHE KociOM KapbhIM-KAaThIHAC
)Kacay YIIiH cayaTThl )Ka3y XKoHe aybI3a
celiyiey, OHBIH IIIIHZIE aFbUIIIBIH TUTIHIE
celiey AaFabliIapblH MEHTEPY
KanbinracateiH  Ky3bIperTep:  Ic
KYPri3yaiH 3aHHAMAJIBIK KOHE
HOPMATHBTIK-9/IiCTEMEIIK HETi3epi MEH
NPUHLUNTEPIH 0Oackapy KbI3METIHE ic
KaFa3fapblH OKYpri3yAi YHBIMIACTHIPY.
Cana KocINOpBIHAAPBIHIA IC KYPrizyi

MIPEATIPUSTHAMEA U YIPEKACHUSIMHU CPEPHI
Typusma. dopMupyeT 3HaHUS U yYMEHHS
paboThl ¢ JTOKYMEHTaMH, HEOOXOJUMBIMU

i 3¢ PEeKTUBHOTO yIpaBJIECHUs
MPEANIPUSITHEM ~ WHIYCTPHUHM  TypH3Ma.
OOyuaeT COCTaBJICHUIO, HPaBUIBHOCTH
o opmieHus OpraHM3aIOHHBIX,
PpacropsiIUTENbHBIX " CIIPaBOYHO-
MH(pOpMAaLMOHHBIX JIOKYMEHTOB
opranmzanuu. [lnanupyer mpuoOperenue
HEOOXOMMMBIX  HAaBBIKOB B  BEICHUH
JOKYMEHT0000poTa TYPUCTHYECKUX
npennpustrii. OOydaeT aHaIN3UPOBAHUIO
JIAHHBIX OTYETHOCTEH TYPHCTCKHUX
NpEANPUSITHI u COCTaBIICHUIO

TEOPETUYECKUX U MPAKTHYECKHUX BHIBOJIOB.
PesyabTaT 00yueHus:

Brianets HaBBIKAMH TPaMOTHOTO MHCHbMa U
YCTHO# peuu, B TOM YHCIIE Ha aHTJIIMHCKOM
S3bIKE, JJISl COCTaBJIEHUS U O(OpPMIICHUS
JI€0BOM JIOKyMEHTalluu u
npodeccroHaIbHOTO 00IIIeHUS
TYPUCTCKOTO ¥ TOCTUHHUYHOTO OM3HEca.
®dopmupyembie KOMIIETeHI[UH:
Opranuzanus JIETIONPOU3BOJICTBA B
ciIyk0e yrpaBieHHs 3aKOHOIATeIbHBIMU U
HOPMAaTUBHO-METOANYECKUMU OCHOBaMH U
NPUHIMIAMH JETONPON3BOACTBA. 3HAHHE

organization. Plans to acquire the
necessary skills in the document
management of tourist enterprises.
Teaches the analysis of data reports of
tourist enterprises and the compilation
of theoretical and practical
conclusions.

Learning outcome:

Possess the skills of competent writing
and oral speech, including in English,
for the preparation and execution of
business documentation and
professional communication of the
tourist and hotel business.

Formed competencies:

Organization of office work in the
service of management of legislative
and regulatory-methodical bases and
principles of office work. Knowledge
of the rules for drawing up and
processing documents using modern
office  management technologies at
industry enterprises.

YHBIMIACTBIPYABIH 3aMaHayH | MPaBWJI COCTAaBICHUS H  O(opMIICHHS
TEXHOJIOTUSLIAPBI naiganaHpia | TOKYMEHTOB c HCIIOJIb30BaHUEM
OTBIPBIN,  KYKAaTTapAbl »Kacay >KOHE | COBPEMEHHBIX TEXHOJOTHH OpraHW3alin
pecimzey epexenepin Oiniy. JICTIONPOU3BOJICTBA  HA  MPEINPHATHIX

OTPACIIH.
Monyab konsi: TUKKY 10 Kon mopyas: OJIITU 10 Code of module: OAETI 10
Moayab arayei: Typucrtik uaayctpus | Ha3Banue MOayJIs: Opranmszanust | Name of module: Organization of
KOCITOPBIHAAPBIHBIH KBI3METIH | JAEITENFHOCTH TpeanpusaTuii Typuctckoit | activities of enterprises of the tourism
YABIMAACTBIPY HHIYCTPHH industry
IIon arayei: Ic -karazgapael kociOu | Ha3panue macunmmmnb: | Name  of  discipline:  Professional
KYprizy Ipodeccronansroe nemonpoussoactso B | office management in tourism
IMpepexBusutrep: TypusM *xoHEe KOHAK | TypH3Me Prerequisites: Tourism and the hotel
yit wmenemkmenti Iloctpexusutrep: | IpepexkBu3uThi: MeHeKMEHT Typu3Ma U | management Postrequisites: Service
KoHakKalIblIbIK ~ WHAYCTPHUACHIHIAAFBI | TOCTHHHUIIBI activities in the hospitality industry
CEPBHUCTIK KBI3MET IMocTpeKBU3UTHI: Cepeucnas | Purpose: formation of students'
Makcatbl:  CTYACHTTEpAiH OOWBIHIA | JESITETBHOCTD B uagyctpun | system of knowledge and skills of
KQKETTI KYKaTTapMEH JKYMBIC iCTey | TOCTENpPUHMCTBA working with documents necessary for
Goibramia OimiM Men OGimik kyiecin | Hean:  ¢opmupoBanne y crymenros | effective management of the enterprise
KaJIBITACTEIPY. TYpH3M WHIYCTPHSCHI | CHCTEMbl 3HaHWH W ymenwii paborer ¢ | Of the tourism industry.
KOCITOPHBIH THIM/II 6ackapy. JOKYMEHTaMH, HEOOX OUMBIX s | Brief description: The course is aimed
Kpickamia CHIATTAMACHI: Kype | addexTrBHOrO ympasiennst | at mastering the student's literary, oral
CTYIEHTTIH 3epTTeTeH TapuxH, | TPEANPUSTAEM HHIYCTPUH TypU3Ma. and written speech in the scope of the
TYPHUCTIK, eNTany takpIpeiTapsl | KpaTkoe omucanue: Kypc manpasnen Ha | studied historical, tourist, country
KeleMiHme omeOW, aypi3lia JKOHE | OBJIQJICHWE CTyJAeHTOM Jureparypuo#, | studies topics. Forms practical skills in
*kasbara ceitneymi MEHrepyiHe | yCTHOW WM NMHUCBMEHHOW peubio B oObeme | the  preparation,  execution  of
GarbITTAIFAH. Y#BIMHBIH, | M3YYEHHOM HWCTOPUYECKON, TypucTckoi, | documents, their processing and
KOMITaHUSHBIH, KOCITIOPBIHHBIH KBI3METIH | cTpaHoBemueckod Tematuku. dopmupyer | storage, necessary for the timeliness
KOepcery  KesiHgme GacKapymIbUIBIK | TIPAaKTHYECKWE HAaBBIKA B cocraBienud, | and  correctness  of  managerial
IIEmMIi  VaKTBUIBI  JKOHE  JYPHIC | oOpMIIEHHMH JTOKYMEHTOB, X obpabotke | decision-making when reflecting the
KaObUIZay YIIH KAXKETTI KYXKATTapjbl | XpaHEHHH, HEOOXOAUMBIE s | activities of an organization, firm,
nafiplHmayga, — pociMeyde, — ONapibl | CBOGBPEMEHHOCTH W IIPaBIJIBHOCTH | enterprise.

OHJICY/IE KOHE CaKTay/a IPaKTHKAJIBIK
JaFABIIapAbl KAIBINTACTIPAIbI.

Oky HoTmkeci: Typucrik koHE KOHAK
Yyl OW3HECiHIH ICKepJiK Ky’KaTTaMachlH

TIPUHSTHUS YIPABIEHUYECKOTO PEeIICHUs IPH
OTPAXEHUH JIESTENILHOCTH OpTraHU3alny,
(hupMBI, TPEATIPUATHS.

PesyabTaT o0y4eHus: Bianets

Learning outcome: Possess the skills
of competent writing and oral speech,
including in English, for the
preparation and execution of business




Kacay OHKOHE pecimzey JKoHEe Kociou
KapbIM-KaThIHAC jKacay YIIiH CayaTThl

’Ka3zy OJKOHE aybpI3la Ceuiey, OHBIH
ilmHAE aFBUIIBIH  TUTIHAE  CoMyey
JAFIBUTAPBIH MEHTEPY

KaabinracaTbln KYy3bIpeTTep:

CryneHtTep 0Tyl Kepek
- KaKETTI ©3eKTeHAIPIIreH HOpMaTUBTIK-

KYKBIKTBIK ~ aKkTulepai  Taldy  KoHE
OJIapMeH JKYMEIC icTey;

- Typusm HHTYCTPHUSICHI
KOCITOPBIHTAPBIHBIH CTaHIAPTTAPBIH
aziprey;

- KYy’KaTTapJIbIH HBICAHIAPBIH

Oipi3IeHIIpY XKoHE K0obaay;
- KYKATTBIH Ma3MyHbl MeEH TypiHe

OalJIaHBICTBI TLIAIK HYCKanapabl
KoJIaHa OTBIPBIIT Ky)KaTTapIpl
KYpacThIpy,

- Ky KaTTapJIbIH MOTIHIEPiH
Oipi3neHaipy;;

- WITTBIK CTaHIAPTTap/bIH TalanTapbHa
Ccolikec Ky>KaTTap/pl peciMiey;

- KYKaTTapablH Oipi3IeHIIPIITeH
HBICAH/IaPbIH EHT13Y;

- KociOM MIHACTTepAl MICHIyAe aiFaH
OLTiMIIepiH KOJIaHy.

HABBIKAMH T'PAMOTHOTO IMUChMa U YCTHOMN
peud, B TOM YHCIIEe HA aHTJIHUCKOM SI3BIKE,
JUTSL COCTaBJICHUS ¥ OPOPMIIEHUS JETOBOM
JOKyMEHTallMd ¥ Tpo)eCCHOHATBLHOTO
OOIIEHUST TYPUCTCKOTO M TOCTUHHYHOTO
Ou3Heca

®opmupyembie KOMIETeHI[UHU:
CTymeHThI JOJIXKBI YMETh

- HaXOJIUTh HEOOXOIUMBIE
AKTyaJTU3UPOBAHHBIE HOPMAaTUBHO-
MPaBOBBIE AKTHI U pabOTATH C HUMHU;

- pa3pabaThiBaTh CTaHIAPTHI
NPEANPHUSITHAS MHAYCTPUU TYPH3Ma;

- YHUPHUIUPOBATH u
MPOEKTUPOBATH (HOPMBI JIOKYMEHTOB;

- COCTaBIISITh JIOKYMEHTBI c
UCIIOJIb30BAHUEM S3BIKOBBIX BAPHAHTOB B
3aBHCHUMOCTH oT Ha3HAYEHUsI

COJIepKaHUA M BUJA TOKYMEHTA;
- NPUMEHSTh TONYy4YEeHHbIE 3HAHUSA
NpY peleHrH Mpo(ecCHOHABHBIX 3a7a4.

documentation  and  professional
communication of the tourist and hotel

business

Formed competencies:  Students
should be able to

- find the necessary updated

regulations and work with them;

- to develop standards of the enterprise
of the tourism industry;

- unify and design document forms;

- to draw up documents using language
variants depending on the purpose of
the content and type of document;

- implement unified forms of
documents;

- apply the acquired knowledge in
solving professional tasks.

Monyab konbi: 1DKKU 8

Monyas araybl: Hudpnangpipy
JKarIanbIHIAFbI KOHAKKaMJIbUIBIK
HWHAYCTPUSICHI

IIon araybl: Konak yii-meifpamxaHa
KbI3METTEPiH aBTOMATTaHIBIPY
IpepexBusnrrep: TypusMm KoHE KOHAK
Yi HHPPaKYPHUIBIMBI
MocTpexBu3utTep:  KOHAKKAMIBUTBIK
HUHIYCTPHUACBIHIAFB! CEPBUCTIK KbI3MET
MakcaTpl: KOHAK YH- MeilpamxaHa
KOCIMOpBIHAApBIHAA KOJIIaHbUIAThIH
3aMaHayu aKIapaTThIK
TEXHOJNOTHSUIAPBIH  HETi3ri  Typiepi
Typabl KY3BIPETTUTIKTEP MeH
TYCiHIKTEpIi KaJBIIITACTBIPY
Kpickaia CHUIIATTAMACHI: ITon
KOHaKYHAEri OpbIHAApAsl OpOHIAYIBIH
KYHENITITT MEH TEXHOJOTHICH TYpajbl
ouTiMIi KaJBIIITACTHIPA/IBL.
TyTeIHYIIBITApIaH OpoHIay
TaTCHIPBICTAPHIH KaObUIAAY/IbIH,
OpOoHIayAbl OpBIHAAYIABIH >KOHE OHBIH
Kyxarramanslk  KaMTaMachel3 —eTiTyiH
KYPTi3yadiH; TYTHIHYIIBIHEL ~ OpoHOay
Typansl xabapmap erymiH; OpoHmaymsl
KOIOIBIH ~ NPAKTHKAIBIK JaFIbUIAPBIH

aiyra KOMEKTECEIi. Bpormay
KBI3METIHIH KYMBIC OPHBIH
YUBIMIACTBIPYFa YHpETyre OarbITTaIIFaH;
Typii  eTiHIMaep MeH OsaHKuIepai
pecimaey koHe KypacThIpy.

Oy w®oTmkeci: Typuctik KpI3mer
KepceTy KyreciHme OHIIIPICTIK,
HIapyalbuIbIK, KeJIiK KOHE

JIOTUCTHUKAJIBIK, aHUMallUsAJIbIK KBI3MCTTi

Kon mopyas: UT'VI] 8

Haszpanue MOAYJISA: Wnnycrpus
TOCTENPUUMCTBA B YCIIOBHSAX
udpoBu3anum

Ha3zpanue AUCHUTITHHBI:
ABTOMaTu3anys TOCTUHUYHO-
PECTOPaHHBIX YCIYT

IIpepexkBU3HTHI: Wudpacrpykrypa
TypHU3Ma ¥ TOCTHHUIIBI

IMocTpeKkBU3UTHI: CepBucHas
JeATENBHOCTh B UHIYCTPHUHU
TOCTENPUUMCTBA

Lenab: ¢opMupoBaHHe KOMIETSHIUH |
NPEICTaBICHU 00 OCHOBHBIX BHIAX
COBPEMEHHBIX MH(POPMALMOHHBIX
TEXHOJIOTHH, HCTIONB3yEMBIX B
TOCTUHUYHO-PECTOPAHHBIX NMPEATIPUATHAX.
Kpatkoe onucaHue: JucuunnuHa
thopmupyer 3HAHUSA 0
MIOCJIEIOBATEIbHOCTY W TEXHOJOTHH
pE3CpBUPOBAHMSA MECT B  TOCTHHHUIIE.
[lomoraer  momyduTh  HPAKTHIECKUE
HaBBIKU nprueMa 3aKa30B Ha
OpoHMpOBaHHE oT moTpeOuTeNeH,
BBINIONIHEHNS OpPOHWPOBAHMS M BEICHHS
ero JOKyMEHTAIlMOHHOTO OOEeCTIeueHHs;
HHPOPMHUPOBAHUS OTPeOUTENS 0
OpoHMpOBaHNY; AQHHYJIMPOBAHMS
OporupoBanmsi. HampaBieHa Ha oOydeHue
opraHm3ai  pabodero Mecra CIyXKOBI
OpoHMpOBaHNS; o(hopMIICHHIO u
COCTaBJICHHIO PA3JIMYHBIX BUBI 3aSBOK U
ONaHKOB.

Pesyabrar 00y4enusi: Mcnomb3oBaTb
COBPEMEHHBIE  TIEPEIOBBIE  TEXHOIOTHH
ABTOMATHU3ALNU JUIs OpraHu3alux

Code of module: HICD 8

Name of module: The hospitality
industry in the context of digitalization
Name of discipline: Automation of
hotel and restaurant services
Prerequisites: Tourism and the hotel
infrastructure

Postrequisites: Service activities in
the hospitality industry

Purpose: the formation of
competencies  and ideas about the
main types of modern information

technologies used in the tourism
industry.
Brief description: The discipline

forms knowledge about the sequence
and technology of reserving places in a
hotel. It helps to gain practical skills in
accepting  booking orders from
consumers, making a reservation and
maintaining its documentation;
informing the consumer about the
reservation; canceling the reservation.
It is aimed at training the organization
of the workplace of the booking
service; registration and compilation of
various types of applications and
forms.

Learning outcome: To use modern
advanced automation technologies for
the organization of production,
economic, transport and logistics,
animation activities in the tourist
service system

Formed competencies:

- mastering the basics of the acquired




YHBIMIACTBIpY VIINIH 3aMaHayd O3bIK
aBTOMATTAHABIPY TEXHOJIOTUSITAPbIH
naiganany

KaabinTacaTein Ky3sIpeTTep:

- ayplHFAH OUTIM Heri3lepiH JKOFaphl
TYPHCTIK Oinim M€H iCKepITiK
JaFAbUIapAbl KTBINTACTBIPY TACUIAEPiH
MEHIepy J>KOHE OJlapJbl IPAaKTUKAJIBIK

TPOU3BOJICTBEHHOM, XO03MCTBEHHOM,
TPaHCIOPTHOMN u JIOTUCTHYECKOH,
AHUMALMOHHOM JIESTENIbHOCTH B CUCTEME
TYPUCTCKOTO OOCITY)KHBaHUSI
®opMupyeMble KOMIIETEHIMN:

- OBJAJICHUE OCHOBAMH TMOJYYEHHBIX
3HaHUHN criocobamu (bopMupoBaHus
BBICOKMX TYPUCTCKUX 3HAHUN U JIETOBBIX

knowledge by means of forming high
tourist knowledge and business skills
and their practical application, the use
of theoretical concepts in solving
specific tasks in the field of tourism;

- acquisition of theoretical knowledge,
skills, research and search methods
necessary for the professional activity

KOJIJaHy, TYPU3M CalaChIHIaFbl HaKThl | HaBBIKOB M UX MpakTHueckoe npuMenenue, | Of a future specialist in the field of
MiHIETTEpAI ~ IIenryJe  TEOPHSUIBIK | MCIIOJIb30BaHHE TeopeTnueckux | tourism;
TYKBIpBIM/IaMaap bl KOJIJIaHYy; KOHIICTIIIMA TpH pElIeHHH KOHKpeTHhIX | - mastering the skills of transforming
- TypW3M cajachlHAarbl  Ooyamiak | 3amad B cepe TypusMa. the acquired knowledge, mastering the
MaMaHHBIH KociOM KbhI3METiHe KaxkeTTi | - mpuoOpereHue Teopermueckux 3Hauuit, | skills of studying, generalizing and
TEOPUSIIBIK  OiiM, Oiik  JKOHE | yMeHH# u HABBIKOB, meronoB | practical use of the experience of
JaFabUIApAbl, 3epTTeY JKOHE  13[iey | MCCIAeOBaHWs W TIOMCKa, HeoOxomumbix | specialists with a high professional
oJlicTepiH Urepy; st npodeccroHabHOM  gestenbHocTH | level.
- ajraH  OlmiMzaepiH  TypieHIipy | Oyamymiero — crmernmaigucta B 00JacTu
JaFIbUIapbIH MEHIEpY, JKOFapbl KociOu | Typusma;
JICHreli O0ap MaMaHIapIbIH TOKIPUOCCIH | - OBJAJCHUE HABBIKAMHU MPEOOpa3OBaHUS
3epueney, KabLiay XKOHE | TOYYEHHBIX 3HAHHH, OBJIAJIEHUE
MpaKTHUKaJIbIK Haﬁ)]anaHy Jarabl1apbIH HaBbIKaMH U3Y4YCHU, O606H_ICHI/IH u
MEHTIepY. [PAaKTHYECKOr0  WCIIONL30BAHUsL  OIBITA

CIIELIHAITICTOB c BBICOKUM

npoheCCHOHANILHBIM YPOBHEM.
Monyas koabi: LDKKHU 8 Kon mopyas: UT'YI] 8 Code of module: HICD 8
Monpyanb aTaybl: LHudpnanaeipy | HazBanue MOJTYJIst: Uunyctpus | Name of module: The hospitality
KarIalbIHIaFbI KOHAKXANITBUTBIK | TOCTEIPUHMCTBA B yermousix | industry in the context of digitalization
HHYCTPHSICHI 1 pOBU3ALUH Name of discipline: Digitalization of
ITon arayei: Kpismer kepcery camacein | Ha3panue qucummiaunbi: [{udposusarms | the service sector
1 pIaHABIPY chepsr yemyr Prerequisites: Tourism and the hotel
IpepexBuszurrep: Typusm xoHe KoHak | IIpepeKBU3HTHI: Hudpactpykrypa | infrastructure
Y#t HHGPAKYPHLUTBIMBI TypU3Ma U TOCTHHHUIIBI Postrequisites: Service activities in
MoctpexBuzutrep: Konarokaiapuisik | ITocTpeKBU3UTDI: Cepeucnas | the hospitality industry
HHJYCTPHUSICBIHIAFBI CEPBUCTIK KbI3MET JIeATENHEHOCTh B uagyctpun | Purpose:  formation of  student's
Makcarbl: 6iim aNmymbUIapaa | TOCTENPUUMCTBA knowledge and skills to maintain a
GippiHFail Typuctik mopranmsl kyprizy | Hean: dopmupoBanne y obyuarommxcs | Single tourist portal, digitalization of
OoiibIHIIa OUTIM MeH [JaFrapUIapibl | 3HAHMS W HaBBIKM [0 BeaeHWe exmHoro | tourist resources with elements of
KAJIBIITACTBIPY, refiMuQuKkanmsa | TypucTckoro moprtama, uudposusarmsa | gamification
SIIEMEHTTEPIMEH TYPUCTIK PECypCTapibl | TYPHCTCKHX pecypcoB ¢ omementamu | Brief description: The discipline is
U pIAHABIPY refiMupUKaII; aimed at systematization of knowledge
Kpickama cunarramachbl: ITon kemer | KpaTkoe onHcaHue: Juctmuinaa | about the motives of service sector
KOpCeTy  cajachl  CyOBEKTUIepiHIH | HampaBlicHa Ha CHCTeMaTH3aluio 3HaHui o | entities to use modern information
3aMaHayH aKmapatThlK | MOTHBaxX CyOBekTOB chepbl  yeayr k | technologies. The course examines
TEXHOJIOTHSUIAP/IBI TTAfiaIaHy MOTHBTEP] | HUCIIONB30BAHHUIO coBpeMeHHBIX | various aspects of the impact of
Typabl Oimimmi Kyieneyre | mHpOpManoHHbX  TexHonmoruit.  Kypc | digitalization on individual stages of
GarpiTTasran. Kypc 1mmbpraHasipyablH | paccMaTpuBaeT — pasnudHble  acrektsl | the reproductive cycle, the problems of
PETPOAYKTUBTI  IHMKIAIH ~ JKEeKeJereH | BimsiHUsS 1mpoBu3ammu Ha otaeibHble | state regulation and support for the
Ke3eHAepiHe ocep eTyiHiH opTypii | cramum Bochpou3BoacTBeHHOro mnukia, | digitalization of the service sector, as
ACTIEKTINIEpPiH, MEMJIEKETTIK PETTEY JKOHE | MpOOIeMaTHKY rocymapcreensoro | well as the digital transformation of
KBI3MET KepceTy CaJIaChIH | PEryIrpOBaHUS u momtepkkn | competition and the activities of
G PIAHABIPYIB KOJIAy MacelesepiH, | mmdpposm3anun chepbl yoryr, a Ttakke | modern companies. Teaches research
COHal-aK Kasipri 3aMaHFbl | H(POBYIO tparcdopmarmo | and analysis of the advantages and
KOMITAaHWSIAPIBIH ~ 0oCeKeIecTiri  MeH | KOHKYPEHITHH u nestensHOCcTH | possible  risks  of  digitalization
KBI3METIHIH MUQPIBIK | COBPEMEHHBIX  KOMITAHHIA. OGyugaer | implementation.
TpaHchHOpMAIHACHH KapacTBIpaIbl. | UCCIIEMOBAHUIO M aHAIM3Y peuMytecTs U | Learning outcome: To use modern
[udpranasipyapl  icke  acBIPYABIH | BO3MOKHBIX PHCKOB peanmzanmu | advanced automation technologies for
AP THIKITBUTBIKTAPbI MEH BIKTUMAJ | IIA(PPOBH3AIIHH. the organization of production,
ToyeKeJmepiH 3eprrey MeH tamgayra | Pesyabrar o0ywenus: Mcmomb3oBaTe | economic, transport and logistics,
yiipereni. COBpPEMEHHBIC MepeloBble TexHoiormu | animation activities in the tourist
Oky woTmkeci: TypHCTIK KbI3MET | aBTOMATH3ALMN ISt opraHm3auud | Service system
KepceTy Kyiecinae OHJIIPICTIK, | IPOM3BOICTBEHHOM, xo3sictBenHoi, | Formed competencies: knowledge of
HIapyalbuIbIK, KOJIK KOHE | TPAHCIOPTHOM u noructudeckoii, | the basics of digitalization, its main

JIOTUCTHUKAJIBIK, aHUMallUsAJIbIK KBI3MCTTi

aHHMaHI/IOHHOﬁ JCATCIIBHOCTU B CUCTEMC

tools and mechanisms, skills in




YHBIMIACTBIpY YINIH 3aMaHayd O3bIK

aBTOMATTAHJIBIPY TEXHOJIOTUsUIapbIH
naiganany
Kaabinracatbia KY3bIpeTTep:

IUpPIaHIBIPY HETi3/IEpiH, OHBIH HETi3Ti
Kypajgapsl MEH MeXaHU3MICpiH Oury,
YUBIMHBIH KaFIalibl MEH JTaMybl TypaJibl
AQHAJTNTUKANIBIK  JKOHE  CTaTHCTHKAIIBIK
JICPEKTEPMEH JKYMBIC icTey OOMbBIHIIA

TYPUCTCKOTO 00CITYKMBaHHS
®opmupyemMble KOMIETeHIHH: 3HAHHE
OCHOB I(poBU3AIMK, €€ OCHOBHBIX
CpPeICTB M  MEXaHH3MOB,  HaBBIKH
MIPUMEHEHHs 3HAHUH ¥ yMEeHHUi 1o padore
C AHAJUTUYECKUMH M CTaTHCTHYECKUMHU
JaHHBIMH O COCTOSIHUM ¥ pa3BUTHU
OpraHU3aluy, CHCTEMaTH3 AL u
000011eHIE TOTYYSHHBIX PE3YJIbTATOB.

applying knowledge and skills to work
with analytical and statistical data on
the state and development of the
organization,  systematization  and
accumulation of the results obtained.

Ol1iM MEH 1CKepITIKTI KOJIJIaHy

JaFapUIaphl, — AIBIHFAH  HOTIDKEIEpPIi

KyHeney XKoHe )KHHaKTay.

Monyab konsi: KUOB 5 Kon moxynsi: OYUL 5 Code of module: EMHI 5

Monyns  arayel:  Konarwxkaiineuibik | Ha3Banue wmomynsi:  OxonHomuka u | Name of module: Economics and
HHIYCTPHSCHIHIAFBl 3KOHOMHKA JKOHE | YIpaBJICHUE B unayctpun | Management in the hospitality industry
Oackapy TOCTECIIPUUMCTRA Name of discipline: Service Ethics in
IMon aTaybl: Konakxaiineik | HazBanue JUCHUATTHHBL Oruka | the hospitality industry
HHIYCTPUSICBIHAA  KBI3MET  KOPCETY | 00CTyXHUBaHHsI B unayctpun | Prerequisites: Tourism and hotel
STHUKACHI TOCTENPUUMCTBA marketing

IIpepexBusutrep: TypusM xoHE KOHAK
Y# MapKeTHHTI

IMocTpexkBu3uTTep: KOHAKKANIBUIBIK
WHJyCTPHSCBHIH/IAFbl CEPBUCTIK KbI3MET
MakcaTpl: CTyleHTTepAl KociOu 3THka
MEH OJTHKeTKe, 0OacKapy JTHUKachIHa,
Y)KBbIMJIa KYMBIC icTeil Olryre yipery.
Kpickama cumatramacel: CepBHCTIK
WHILyCTPHSIIaFbI KapbIM-KaThIHAC
epexernepi Typalbl HAaKThl TYCIHIK ajyFa
MYMKIH/IiK OepeTiH KOHAK yit OM3HeciHe
icKeplIiK OTHKET CaJlaChIHIaF bl
TEOPUSUIBIK  OLTIMJI  KaJIBINTACTHIPA/IBL.
KoHakxalnbuIbIK HH]LyCTPHSICHI
KOCINOPBIHAAPBIHBIH KbI3METKEpIIepiMeH
HKYMBIC icrey epEeKIICNTIKTEePiH
KapacThIPaJibl. KoHakxalnbuIbIK
WHIYCTPHUSICBIHBIH ~ KOCIIOPBIHIAPBIH/IA
JKAHXKaNAbl OKaFlaimapapl  IISIIyAiH
MPaKTHKAJIBIK  JaFiblIapblH  allyFa
KoMeKTeceli. OpKeHHeTTI KOHak Yi
JKOHE TYPHUCTIK OW3HEC JTHUKAChIHA
COMKeC KeNeTiH THUIMJII CTPaTerusuIbIK
JKOHE OTIEePALIHSITBIK backapy
menrimMaepiH  KaObuimay — Ke3eHIepiH
JKOCTIapJIayFa BIKIANT €TeIi.

Oky HoTmkeci: TypucTik >koHe KOHAaK
Yii OM3HECiHIH ICKepNiK KyXKaTTaMachlH
Kacay KOHE peciMuey JKoHe Kociom
KapbIM-KaThIHAC JKacay YIIIH CayaTThl
kKasy OKOHE aybI3lia Ceijiey, OHBIH
ilmiHAe aFBUIIBIH  TUTIHAE — Ccoiyey
JIaFIbLIAPBIH MEHIEPY
KaJablnracatbix
KoramubIH

KY3bIpeTTep:
MOJICHHETAPAIIBIK
OPTYPILIITIH QJIEyMETTIK-TapHUXH,
STHUKAJIBIK JKOHE (hHITOCOPUSITBIK
KOHTEKCTe KaObITaayra KaOieTTi
Kezmer KepceTry TIPOIIECTEPiHiH
KOpPIIOPATHBTIK  CTAaHAAPTTAPBl  MCH
perIaMeHTTepiH KaNbIITACTHIPYIBI KOHE
eHTi3yi, cayaiabIK CcTaHAapTTapra
COMKECTIKTI KAMTaMachl3 eTyre KabiinerTi

HpepeKBl/l3l/IT])I: MapKeTI/IHF TypudMa "
TOCTUHHILIBI

ITocTpeKBU3UTHI: CepeucHas
JACATCIIBHOCTD B HHAYCTpHUHU
roCcTenpruuMCcTBa

Iean: o0yueHue CTYJCHTOB

npodeCcCHOHANBHON J3THKE M OITHKETY,
YIIPaBJICHYECKON ITHUKE, YMEHHIO Pab0TaTh
B KOJUIEKTHBE.

Kpartkoe onucaHue: dopmupyet
TeopeTHYecKue 3HaHMA B 0oOnacTtu
JeOBOrO  3THKETa B TOCTHMHHYHOM

Ou3Hece, MO3BONAIONIME TOIYYUTH SICHOE
IpefcTaBieHHe O NpaBwiax OOIIEHHS B
CEpBUCHOM uHAycTpuu. Paccmarpusaer
0COOEHHOCTH paboTBl €  IEPCOHAIIOM
HpennpusITHi UH]IyCTPHH
rocrenpuuMcTa. [loMoraer MOMy4uTh
MPaKTUYECKUE HABBIKM YPEryJIHUpPOBAHUS
KOH(IIMKTHBIX CUTYyaIui Ha
HpEeNIpUATHAX UHIYCTPUH
TOCTEIIPUHUMCTBA. CrocoOcTByeT
IUIAaHUPOBAHUIO 3TaIoB TIPUHSTHUS
3¢ heKTHBHBIX CTpaTEeTHIeCKuX u
OIEpPaIMOHHBIX YIIPaBIEHYECKUX
pELIEHUH,  COOTBETCTBYIOIIMX  JTHKE
LUBWIN30BAaHHOIO  TOCTHHUYHOIO U
TYPUCTUIECKOT0 OM3HECa.

PesyabraT o0y4yeHus: Bnaners
HaBBIKAMH T'PaMOTHOTO ITMChMa U YCTHOH
pedn, B TOM YHCIIE HA aHTIIHMHCKOM S3BIKE,
JUISL COCTaBJICHHSI ¥ O(POPMIIEHHS AEITOBOM
JOKyMEHTalluh ¥  Tpo¢eCCHOHATBEHOTO
OOIICHUSI TYPHUCTCKOTO WM TOCTHHHYHOTO
6uzHeca

®opmupyemble KOMIeTeHI[UHU:
Crioco0eH BOCIIPHHAMATHh MEKKYIBTYPHOE
pazHooOpa3ue ofmecTBa B COLHAIBHO-
HCTOPHYECKOM, STHYIECKOM n
¢unocohckoM KOHTEKCTax

Criocoben obecrnieunth (popMHpOBaHHUE H
BHEJIPEHHNE KOPIIOPATUBHBIX CTAH/IAPTOB H
pETJIaMeHTOB TPOIIECCOB OOCITYKHBAHMS,
COOTBETCTBHSI OTPACIICBBIM CTAaHIAAPTAM

Postrequisites: Service activities in
the hospitality industry

Purpose: teaching students
professional ethics and etiquette,
management ethics, the ability to work
in a team.

Brief description: Forms theoretical
knowledge in the field of business
etiquette in the hotel business,
allowing you to get a clear idea of the
rules of communication in the service
industry. Examines the specifics of
working with the staff of hospitality
industry enterprises. Helps to get
practical skills in conflict resolution at
the enterprises of the hospitality
industry. Contributes to planning the
stages of making effective strategic
and operational management decisions
that correspond to the ethics of a
civilized hotel and tourism business.
Learning outcome: Possess the skills
of competent writing and oral speech,
including in English, for the
preparation and execution of business
documentation  and professional
communication of the tourist and hotel
business

Formed competencies:

Able to perceive the intercultural
diversity of society in socio-historical,
ethical and philosophical contexts
Able to ensure the formation and
implementation of corporate standards
and regulations of service processes,
compliance with industry standards




Mopyab koawsi: KUOb 5

Mopyab  araybl:  KoHakKalIbUIBIK
WHJYCTPUSCBIHIAFBl 3KOHOMHKA JKOHE
backapy

IIon arayer: Typucrix
AMUJDK JKOHE 1CKEPITiK TPEHT
IIpepexBusutrep: TypusM koHE KOHAK
Y# MapKkeTHHri

IMocTpexkBu3utrep: KoOHAKKaAWIBUIBIK
HHJIYCTPHSICBIHIAFBI CEPBHUCTIK KbI3MET

MakcaTtpl: KOHaK yi JKOHE
TYPHUCTIK OU3HECTIH XaJbIKapaJIbIK
TOXipuOeciHne KaObUIIaHFaH —1CKepIIiK
STHUKETTiH 3THKAIBIK KaFUaaaapbl MeH

pociMIepiH 3epTTey, KOHAKKAMIBLIBIK
HHJIYCTPHSICBIH/IA iCKEPITiK KapbIM-
KATBIHACTHIH MPAKTHKAIIBIK
KOMM YHUKATIHASUTBIK JaFIbUIAPbIH
KaJIBIITACTBIDY.

Kpickama cunarramacel: [IoH KOHaK
yi JKOHE TYPHCTIK OM3HECTIH
XaJIBIKAPaIIbIK ToOXIpUOECiHIe
KaObUIIaHFaH iCKepJIiK STHUKETTIH,
STHUKANBIK IPUHIMITEP] MEH PAciMIepiH
3epleneyre, ICKepIIiK KapbIM-
KaTbIHACTbhIH MpaKTHUKaJIbIK
KOMM YHUKaIUSUIBIK JIaF IbLIapbIH
JaMbITyFa OarbITTanFaH. KimeHrrepai
TapTyAda 3amMaHayd >JKaHa TocULIepi
KoJJaHyda Oojamak KbI3MET Kepcery
MaMaHIapbl ~ apachlHIAFbl  ICKepJIiK
KaTbIHACTapABbIH 9CEpiH KapacThIPaMbL.
KemxKpIIabIK ~ XallbIKapajblK IMPaKTHKa
o3ipJereH KOHaK Y JKOHE TYPHCTIK
Ou3HecTeri iCKepIlik ATHKa KypasapblH
Oaranayra bIKIaJ €Te/li.

Oky HaTmkeci: TypucTik xoHEe KOHaK
yil OM3HECIHIH ICKEepNiK Ky>KaTTaMaChIH
Kacay IKOHE peciMIey JKOHE Kociou
KapbIM-KaThIHAC jKacay YLIIH cayaTThl

OusHecreri

’Kazy IKOHE aybI3la Cceiliey, OHBIH
illiHAe aFbUINIBIH  TITIHAE  ceilney
JaFIbUTaPBIH MEHIEPY

Kanpinracarbin KY3bIperTep:
Kotiburan MaKcar meHoepingeri

MiHIETTep MIEHOEpiH aHBIKTayFa XOHE
KOJIJAHBICTAFbl KYKBIKTBIK HOpMajapra,
Kojga Oap pecypcrap MEH LIeKTeysepre
CyileHe OTBIPBIN, OJapAbl MICIIyAiH
OHTAMIIBI TOCLIAEepiH TaHIAyFa KaOLIeTTi
TypucTik HapBIKTBI 3€pTTEYHAI JKy3ere
achIpyFa, TYPHUCTIK OHIMIII CaTyHAbl JKOHE
KBUDKBITYIBI YUBIMIACTRIPYFa KaOLIeTTI

Kon moxyas: OYUIL 5

Haspanme Monpyasi: DOKOHOMHKA U
yrpaBlieHHE B UHJTyCTPUU
TrOCTENPUUMCTBA

Ha3Banune aucommiuHbl: HMMHITK U

JIeTIOBOM TPEHA B TYpUCTCKOM Ou3HEce
IIpepexBu3nThl: MapKeTHHI TypusMa u
TOCTHHUIIBI

IlocTpeKkBU3UTBI: CepBucHas
JIeSITeNbHOCTh B UHyCTpUHU
TOCTENPUUMCTBA

Leas: u3ydeHne 3THUECKUX TPUHIUIIOB U
MpOLENyp NIENIOBOTO ATUKETA, MPHUHSITHIX B
MEKAYHAPOTHON NpaKTHKE TOCTHHUYHOTO
U TypUCTHYECKOro Ou3Heca, BbIpabOTKa
MPaKTHYECKUX KOMMYHHKaIIMOHHBIX
HaBBIKOB JIEJIOBOT'O OOIIEHUSI B HHIYyCTPUH
TOCTENPUUMCTBA.
Kpatkoe onucaHue:
HampaplieHa Ha W3yYeHHE OJTHUYECKHX
IIPUHLIUIIOB u pouenyp JI€JIOBOTO
JTUKETa, IPUHATBIX B MEXAYHAPOIHOH
IMMpaKTHUKE TOCTUHUYHOI'O u
TYpUCTHYECKOro  OW3Heca, BBIPAOOTKY
MPpaKTUYCCKUX KOMMYHHKaIIHOHHBIX
HaBBIKOB JIETIOBOrO 00LLIEHUS.
PaccmatpuBaer OKa3aHue BIIASIHUS
JICTIOBBIX OTHOLICHUH MEXIy OyIyluMu
CTELHAINCTaMU 00CITyKUBAHUSA B
WCIIOJIb30BAaHMM  COBPEMEHHBIX  HOBBIX
MOAXOIOB B TIPUBJICYCHUU KIHUCHTOB.
CrnocobcTByeT OLICHUBAHUIO
WHCTPYMEHTOB  JEJIOBOM  JTHKH B
TFOCTUHUYHOM W TYPUCTHYECKOM Ou3Hece,
BBIPaOOTaHHBIX MHOTOJIETHEH
MEXAYHAPOIHOMN NPAKTUKOM.

PesyabraT o0yuyeHus: Bnagners
HaBBIKAMH TPAMOTHOTO ITHUCbMa M YCTHOM
pedd, B TOM YHKCIIe Ha aHTJIMHACKOM S3BIKE,
JUISL COCTaBJICHHSI 1 OOPMIICHHS AEIOBOM
JOKyMEHTallud ¥ 1po¢)eCCHOHATBLHOTO
OOIIEHUs] TYPUCTCKOTO U TOCTHUHHUYHOTO
omsHeca

D opMupyemble KOMIETEeHI[UH:
CrocobeH ompenensaTe Kpyr 3amad B
paMKaxX TOCTaBJICHHOW LIeM W BEIOMpPATH
ONTUMAJIbHBIE CHOCOOBI WX  PpeIIeHHUs,
HCXOMA U3 IEHCTBYIONINX MPABOBBIX HOPM,
HMMEIOIINXCS PECYPCOB U OTPAaHHICHUH
Crioco0eH OCYIIECTBIATE HCCIIEIOBAHIE
TYPUCTCKOTO  PBIHKA, OpPTaHW30BBIBATH
MPOAaXH W TPOABIDKEHHE TYPHUCTCKOTO
MIPOYKTA

Jucrumnnuaa

Code of module: EMHI 5

Name of module: Economics and
Management in the hospitality industry
Name of discipline: Image and trend
in the tourism business

Prerequisites: Tourism and hotel
marketing

Postrequisites: Service activities in
the hospitality industry

Purpose: the study of ethical
principles and procedures of business
etiquette adopted in the international
practice of hotel and tourism business,

development of practical
communication skills of business
communication in the hospitality

industry.

Brief description: The discipline is
aimed at studying the ethical principles
and procedures of business etiquette
adopted in the international practice of
hotel and tourism business, developing
practical communication skills of
business communication. Examines the
impact of business relationships
between future service professionals in
the use of modern new approaches in
attracting customers. Contributes to the
evaluation of business ethics tools in
the hotel and tourism business,
developed by many years of
international practice.

Learning outcome: Possess the skills
of competent writing and oral speech,
including in  English, for the
preparation and execution of business
documentation  and professional
communication of the tourist and hotel
business

Formed competencies:

is able to determine the range of tasks
within the set goal and choose the best
ways to solve them, based on existing
legal norms, available resources and
limitations

Is able to carry out research of the
tourist market, organize sales and
promotion of a tourist product

Monyab koasi: THM 6
Monyabs araysl: Typucrik
MapKEeTHHT1
IIon araybI:

HAPBIK

TypeHimai caty >xoHE

Koa moxyas: MTP 6

Ha3zBanue MOIYJISI: MapkeTusr
TYPUCTKOTO PBIHKA
Ha3zBanue aucHuIIMHbI: TexHoOMoOrus

Code of module: TMM 6

Name of module: Tourism market
marketing

Name of discipline: Technology of

KBUDKBITY TEXHOIOTHSCHI MPOAaX U MPOABMKEHUE TYPIPOIYKTa sales and promotion of tourism
MpepexBusutrep: Typusm xone KoHak | IlpepexkBusuthl: Mapkerunr Typusma u | products

Y# MapKeTHHT1 TOCTHHHIIBI Prerequisites: Tourism and the hotel
HocrpexkBusutrep: TyponepaTtopaslk, | IlocTpekBU3UTDI: Typomeparopckast, | marketing

TYpareHTTiK KbI3MET TypareHTcKas AesITeIbHOCTh Postrequisites: Tour operator, travel
MakcaTtbl:  Typuctik  Kbi3Merrepai | Heab: OCBOCHHUE crymeHTamu | agent activity




caTyasl  YUBIMIACTBIPYIBIH TEOPHSIIBIK
OimiMIepiH MeHrepy JKOHE KIHMEHTKE

OaFpITTANIFAH  CATYJBIH TMPAKTHKAIBIK
JIaFIbUIaPBIH MEHTEPY
Kbickama CHIIATTAMACHI: Kypc

CTY/IGHTTEPIH TYpOIEpaTOPIBIK >KOHE
TYpPareHTTIK KbI3METTI  YHBIMIACTBIPY
callachIHJarpl  KonmaHOanel  Olmimaepi
MeH JaFIbLIapbIH TEpEeHseTyTe
OarpITTanFaH. TypUCTIK eHIMII caTy
KOHE  KBUDKBITY  TEXHOJOTHSUIAPhIH
KapacThIpabl. DKCIIOPTKa OarnapiiaHFaH
WITTBIK TYPUCTIK OHIMJI KaJbINTACTBIPY
TEXHOJIOTUSIIAPbIH 3epTTeni.
TyporniepaTopiablK  ©HIMII  KYpacThIpy
JKOHE KaJIBINITACTHIPY OOMBIHIIA CayaTThl
JKYMBICKa OKBITYIBI skoctapiaiinel. Kemy
TypU3MiHiH (IIETENIIK a3amMarrap YIIiH
YHBIMIACTBIPBIIATEIH,  onapablH ~ KP
MEMJIEKETTIK ~ IlleKapachlHaH  OTYyiHe
0alJIaHBICTBI casiXaTTap) TEXHOJIOTHSIChIH
0oymKayFa bIKIIaa eTel.

TEOPEeTHYECKUX 3HAHUU OpraHH3alyx
TIpoJaXx TYPUCTCKHX yCIyr u
IpUOOpeTeHHe MPaKTUUYECKUX HABBIKOB
KIIMEHTOOPHEHTUPOBAHHBIX IPOAAXK.
Kparkoe omucanme: Kypc HampasieH Ha
yriayOiaeHue OpHUKIAaJHBIX — 3HAHUH U
yYMEHUH CTYJCHTOB B obnactu
OpraHu3alyu TypOIIEpPaTOPCKOU u
TypareHTCKOH JESATebHOCTH.
PaccMaTpuBaeT TeXHONOTMM MpPONAX U
NpOIBIKEHUE  TyprnpoaykTra. M3zydaer
TEXHOJIOTUH (hopmupoBaHus
9KCIIOPTOOPUEHTUPOBAHHOT O
HalMOHAJIBHOTO TYPUCTHYECKOTO
HPOIYKTA. [Tnanupyer o0yueHue
rpaMOTHOH paboTe IO COCTaBICHUIO U
(hopMHUpOBaHHIO TypOIIEpaTOPCKOro
HPOIYKTA. CncocobceTBYeT
MPOrHO3UPOBAHHIO TEXHOJIIOTHU BBE3THOTO
TypusMa (IIyTeLIeCTBUM, OpraHU3yeMbIX
JJIA MTHOCTPAHHBIX I'paKJaH, CBA3aHHBIX C
NEPECEUYEHUEM UMH  TOCYNapCTBEHHOM

Purpose: the development of student's
theoretical knowledge  of the
organization of sales of tourist services
and the acquisition of practical skills
of customer-oriented sales.

Brief description: The course is aimed
at  deepening  students' applied
knowledge and skills in the field of
organizing tour operator and travel
agency activities. Considers sales
technologies and promotion of tourist
products. Studies technologies for the
formation of an export-oriented
national tourism product. Plans to train
competent work on the compilation
and formation of a tour operator's
product. Contributes to the prediction
of the technology of inbound tourism
(travel organized for foreign citizens
associated with their crossing the state
border of the Republic of Kazakhstan).
Learning outcome: To  study

Oky  wormxkeci:  Typusm  xoHe | rpanuist PK). marketing research methods for the
KOHAKKAMIBUIBIK eHIM/IEpI MeH | PesyabraT o0ydyenmsi: M3yuate mertoaer | promotion and sale of tourism and
KBI3METTEPIH 1JrepijieTy >KOHe JKy3ere | MapKeTHHIOBbIX  mcciemoBanmid i | hospitality products and services
acelpy YIIIH MapKeTHHITIK 3epTTey | MpOABKEHHS W peanusaiu npoaykros u | Formed competencies: Own market
omicTepin yipeHy YCITYT TypU3Ma U TOCTENPUUMCTBA segmentation, positioning of services,
KaaesinracaTbin Ky3biperrep: | @opmupyemble KommnereHumn: Biagers | how to form prices for services
HapbIKTsI Kauait CErMEHTTEY/, | CerMeHTaruen peiaka, | produced, the choice of a marketing
KbI3METTEPIi KaUFACTBIPY/BI, | MO3HIIHOHUPOBAHUEM YCITYT, kak | channel, the supply of services to the
OHIPUIreH KbhI3METTEpre Kajaik Oara | ¢popMHpOBaTh IIeHBI Ha TpousBemeHHbIe | consumer; the formation of prices for
KAJIBIITACTBIPY/IbI, MapKeTHHITIK | yCIyrd,  BbIOOpoM  MapketwHroBoro | services produced, the choice of a
apHaHbBI TAHJIAY/IBI, KBI3METTEpIi KaHaa, MOCTaBKo# ycmyr motpeburento; | marketing channel, the supply of
TYTBIHYIIBIFA ~ JKETKi3yadi; OHmipiareH | GOpMHpOBaHHEM IIEH Ha TPOHM3BEACHHBIC | Services to the consumer.
KpI3MeTTepre 0ara KaJblOTACTBIPYIBL, | YCAYTH,  BBIOOPOM  MapKETHHIOBOTO

MapKeTHHITIK ~ apHaHbl  TaHAAydbl, | KaHAa, IOCTABKOI YCIYT MOTPEOUTEIIO.

KbI3METTEpIli  TYTHIHYIIbIFA JKETKi3y/l

MEHrepy.

Monyab koasi: THM 6 Koa moxyas: MTP 6 Code of module: TMM 6

Moaynas artaybl: Typuctik Hapeik | Ha3Banue MOIYJIs: Mapkerunr | Name of module: Tourism market
MapKETHHT1 TYPHUCTKOTO PBIHKA marketing

IIon arayel: Typuctik-pekpearsuislk | Ha3zsanue mmcuumauebl:  Typucrcko- | Name of discipline:  Tourist and
xobamay PEKpearmoHHOe TIPOCKTHPOBAHHIE recreational design

IpepexBusznrrep: TypusM KoHE KOHAK
Yit MapKeTHHT1
IocTpexkBU3UTTEP:
TYpPareHTTiK KbI3MET
MakcaTpbl: CTyOCHTTEpAEC TYPHCTIK-
peKpeasIblK  JkoOaraymblH — HETi3Ti
KaFUIATTapbl MEH OiCHAMACHl TYpajbl
O1JTiM KeIlIeHiH KaBITaCTHIPY.
Kpickama cunmarramacel:  JKobGamay
00BeKTICI  peTiHme  Typu3M  JKOHE
TYPUCTIK KBI3MET CallaChIHIAFBI OimiMi
KaJBIITACTRIPaAbl. TYpPHUCTIK KEHiCTIKTIH
Typaepi MeH  TYpJiepiH, TYPHCTIK
OHIMJIIEp MEH KBI3METTEp HAPBIFbIH
seprreiini. CTymeHTTepAiH  TYPHCTIK
JKOHE PpeKpeanusIbIK eHIMIEPIi
xKobamay e HeTi3Ti Ke3eHJIepiH
cumarTay Ke3iHae KociOm MiHgeTTepIi
Kysere aceIpy JAFIbUTAPBIH
KaJBIIITACTRIPYFa OarbITTaIraH.

TyporepaTopibK,

IlpepexkBu3uTbl: MapKeTUHI TypU3Ma U
TOCTHHHIIBI

ITocTpeKkBU3UTHI: TyponepaTtopckas,
TypareHTCKas AesTeIbHOCT

Heanb: ¢opmupoBaHue Yy CTYAEHTOB
KOMIUIEKCa  3HaHMM 00  OCHOBHBIX
MPUHOMIAX W METOJONOTHH TYPHCTCKO-
PEKpEanmoHHOr 0 MPOEKTHPOBAHMS.
Kpartkoe onucanme: @opmupyer 3HaHUS

B o0macth Typu3Ma M TypPHCTCKOH
JesATENbHOCTH KaK 00BeKTa
MPOSKTUPOBaHMs. M3yd4aeT THIBI M BUIBI
TYPUCTCKOTO  TPOCTPAHCTBA,  PBHIHOK
TYpPUCTCKHX  TNPOXYKTOB W YCIYT.
Hampasnen  Ha  ¢dopmmpoBanme y
CTYIICHTOB  HABBIKOB  OCYILECTBICHHS
npoecCHOHANBHBIX  00sI3aHHOCTEH TIPH
OIMCAaHNN OCHOBHBIX 3TaroB
TIPOEKTHUPOBAHHS TYPUCTCKUX u

PEeKpealmoHHbIX TPOAYKTOB. PackpsiBaer

Prerequisites: Tourism and the hotel
marketing

Postrequisites: Tour operator, travel
agent activity

Purpose: formation of students'
complex of knowledge about the basic
principles and methodology of tourist
and recreational design.

Brief description: Forms knowledge
in the field of tourism and tourism
activities as an object of design.
Studies the types and types of tourist
space, the market of tourist products
and services. It is aimed at the
formation of students' skills in carrying
out  professional  duties  when
describing the main stages of designing

tourist and recreational products.
Reveals the skills of analyzing
problems and prospects for the




ONEeKTPOHIBIK TYPHCTIK OusHecTi
JAMBITY Macenenepi MeH
MEPCIEKTUBATIAPBIH TAN[ay JaF(bLIapbIH
armajel. Typucrik KOCITOPBIHHBIH
KbI3METIH KOHE TYPUCTIK YHBIMHBIH
OM3Hec-TIpoIleCTepiH  Oomkay — JKOHE
xobaay JaF/bICBIH aTyFa BIKIAT eTe/i.
Oxy voTm:keci: Knuentrepnin opTypii
KbI3MET TYypJiepiHe KaKeTTiliKTepiHe
OarpITTaFaH 3aMaHayH TEXHHKAa MeEH
KbI3MET  KOpCeTy  TEXHOIOTHSIAPBIH
KOJJJaHy  HETI3iHIAC KOHAKXAMIBLIBIK
YHBIMIAPBIHAAFBl  KBI3METTI KOCapiay
JKOHE Kobaay

KansinracaTblH Ky3bIpeTTep:
-TeXHOJIOTHSLITBIK WHHOBALUSIIAP/IBI
KOJJIaHy  KaOileri  JkoHe  TYPHCTIK
calajarbl 3aMaHayM —OarJapiamaiiblk
KaMTaMachI3 eTy.

- TypuUCTIK-peKpealMsuiblK  KbI3MET
cajJlaCbIHAArbl FBUIBIMH aKIapaTThbl Ta6y,
Tanjay, enaey Kaoineri.

HaBBIKHM aHalln3a HpO6J'IeM " TICPCICKTUB

pasBHUTHS  JJNEKTPOHHOTO  TYPHCTCKOTO
O6mzneca.  CrocoOCTBYeT — ITOJIYYEHHIO
HaBbIKa MPOTHO3UPOBAHUS u
MPOSKTUPOBAHHS JeATENEHOCTH

TYPUCTCKOTO TpPEANPUATHS | OU3HEC-
MPOIIECCOB TYPUCTCKOW OpraHU3aIHH.
Pe3yabTraT 00yuenusi: IlmanupoBath u
NPOCKTUPOBATH JIeATEIILHOCTD B
OpraHU3alKsiX chepbl rOCTEPUUMCTBA HA
OCHOBE MPUMEHEHHU S COBpPEMEHHOI
TEXHUKH M TEXHOJOTHH OOCITy)KUBaHHUS,
OPUCHTHPOBAHHBIX ~ HAa  MOTPEOHOCTH
KJIMCHTOB B PA3JIMYHBIX BUIAX YCIYT
®opMupyeMble KOMIIETEHIUHU:

- CriocobHOCTD MPUMEHSITh
TEXHOJIOTUUECKUE HOBAIIMU U
COBPEMEHHOE MPOrpaMMHOE O0eCTieueHHE
B TYPUCTCKOU cdepe.

- CriocoOHOCTh HAXO/HUTh, AaHATU3UPOBATH
oOpabaThIBaTh HayuyHyl HH(GOPMAIHMIO B
007acTH  TYPHUCTCKO  PEKpeaIroOHHO
JIeATENHbHOCTH.

development of electronic tourism
business. Contributes to obtaining the
skill of forecasting and designing the
activities of a tourist enterprise and
business processes of a tourist
organization.

Learning outcome: Plan and design
activities in hospitality organizations
based on the use of modern equipment
and service technologies focused on
the needs of customers in various types
of services

Formed competencies:

- The ability to apply technological
innovations and

modern software in the tourism sector.
- The ability to find, analyze and
process scientific information in the
field of tourist and recreational
activities.

Monyas konsi: TIH 3

Moapyab araywl: TypucTik ic-opeker
Heri3zepi

IIon  arayel: Konak yil  koHe
MeiipamxaHa OM3HECIHJErT KayilcCi3miKTi
KaMTaMachI3 eTy

IIpepexBusurrep: KoHnaxxalnbuIbIK
HUHIYCTPUSCHI

IMocTpexkBH3NTTEP: Kenmer
caachlHIAFbl TOYEeKeIaep

MakcaTbl: KOHaK yine JKOHE
MeiipamMxaHasia KayInci3aiKTi
yHBIMIIACTBIPY — Heri3zepiMeH
OLTiMrepIiepi TaHbICTBIPY.

Kpickama CUMATTAMACHI: Kypce
KayiIlci3aiKTi KaMTaMachl3 eTyIliH
KYKBIKTBIK ~HETI3JepiH; KayilCI3IiKTiH

afiMaKTBIK AaCHEKTLIEPiH KapacThIPapbl.
MemiekeTTiq 9KOHOMHMKAIIBIK
Kayilci3miriHiH MOHI MeH JKyleciH
amragsl.  KoCIMOpBIHHBIH —ToyeKenaepiH
Oackapy, MYMKIHIIKTEpHi, ToyeKeluep
MEH KayinTepAi aHBIKTay >XOHE Taijaay
YIIH MOIENs KYpy Typajasl OimimMai
KaJIBIITACTBIPYFa BIKIIAJ ereni.
BomkaMapl  kocmapiaynsl - Tajnayra
yiipereni. Toyekenmepai aHBIKTAy >KOHE
MYMKIHOIKTEpai i34y  JaFapUIaphIH
KaJIBITACTBIPA/IBL. Crynenrrepre
OW3HeCTeri  DKOHOMHUKAJBIK-KYKBIKTHIK
KaFJalnapAblH — THOTIK — MbICAJIAPbIH
JKOHE KEKE KApXKBUIBIK KAYIICI3MIKTIH
MBICaJIIaPBIH KENTipyre KOMEKTECEIi.
Oky notmaxeci: Kpismer kepcery xoHe
IIapyamIbLTBIK KYprizy Ke3iHze
TYBIHIAWTBIH ~TOYEKeJJepAl, Kayinrep
MEH KayinTepai as3aiTy VIIIH TYpPHCTIK
XKOHE KOHAK YH KOCIHOpPBIHAAPHIHBIH
Kayirci3 OHIIpiCTIK-TIapyaIIbIIBIK
KBI3METiH YHBIMAACTHIPY

Kon mopyas: OT/] -3

Haseanue mopyis: OCHOBBI TypUCTKOH
JEATENbHOCTH

Ha3panue amcuumiueel: OOecrieucHue
0e30omacHOCTH B~ TOCTMHHUYHOM U
pecropaHHOM Ou3HEce
IIpepeKBU3UTHI:
TOCTENPUUMCTBA
IMocTpexBu3nThI: Pucku B cdhepe ycnyr
Heab: o3HaKoMyleHHE OOyYaroLmUXCA C
OCHOBaMH OpPraHU3alUM 0e30IIaCHOCTH B
TOCTUHULIE U PECTOPAHE.

Wnnycrpus

Kpartkoe onucanme: Kypc
paccMaTpHuBaeT IpaBOBbIE OCHOBEI
obOecIieueHus 0€30IacCHOCTH;
perHoHaNbHBIE AacHeKThl 0e30IaCHOCTH.
PackppiBaeT  CymHOCTB U CHCTEMY
9KOHOMUYECKOH 0e30macHOCTH
rocyJapcTBa. CrocoOcTByeT

(hopMHUpPOBAaHUIO 3HAHWHA 00 YIIPAaBICHUH
pUCKaMHU TIPENpPHATHS, O COCTaBICHUU
MOJENW Ml BBUIBICHUS U aHaIW3a
BO3MOXHOCTEH, pUCKOB U yrpo3. Obygaet
aHaIM3y TPOTHO3HOTO  IUTAHWPOBAHUSL.
@opMHUpYET HaBBIKM ONPEIEIECHUS PUCKOB
U ToHCcKa Bo3MoxHocTed. Ilomoraer
CTyZIEeHTaM TIPUBOANTH TUINYHBIC
MIPUMEPBI IKOHOMHKO-TIPABOBBIX CUTYaLHil
B Om3Hece W  TpHUMEpHl  JUIHOMN
(hmHAHCOBOI O€30MacHOCTH.

PesyabTraT 00yuenusi: OpraHn3oBBIBATh
6e30macHyro TIPOM3BO/ICTBEHHO-
XO35HCTBEHHYIO JEeATENBHOCTD
TYPUCTCKHX M TOCTUHWYHBIX MPEINPUITHI
JUIl MUHAMH3ALUA PUCKOB, OITACHOCTH H
yIpo3, BO3HUKAIOMINX IIPHU O00CITYKUBAaHUU
1 BEJICHUH XO035HCTBa

dDopmupyeMble KOMIIeTEeHMH:
OCHOBHBIC  KOMIICTCHIIUH:  TIONyYCHHE
TIEPBUYHBIX 3HaHUH B obnactu

Code of module: BTA 3

Name of module: Basics of tourist
activities

Name of discipline: Security in the
hotel and restaurant business
Prerequisites: Hospitality industry
Postrequisites: Risks in the service
sector

Purpose: familiarization of students
with the basics of organizing security
in a hotel and restaurant.

Brief  description: The course
examines the legal foundations of
security; regional aspects of security.
Reveals the essence and system of
economic security of the state.
Contributes to the formation of
knowledge about enterprise risk
management, about drawing up a
model for identifying and analyzing
opportunities, risks and threats.
Teaches predictive planning analysis.
Develops the skills to identify risks
and search for opportunities. Helps
students to give typical examples of
economic and legal situations in
business and examples of personal
financial security.

Learning outcome: To organize safe
production and economic activities of
tourist and hotel enterprises in order to
minimize risks, dangers and threats
arising during maintenance  and
management of the economy

Formed competencies:

basic competencies: obtaining initial
knowledge in the field of professional
activity; mastering the skills of
applying the acquired knowledge in
practice.




KaabinTacateln Ky3bIpeTTep: Herisri
KY3ipeTTiiKTep: Kocion KbI3MET
CaJIaCBIHIAFBI AJFAIKBl OUTIMIL  amy;
anFaH OUTIMIH TOXipuOene KoimaHna Oiury
JaFIbIIapbIH UTepy.

MIOHIIK KY3IpEeTTUTIKTEp: KaciOu KbI3MeT
caJlaChIHIaFbl OLTIMAI MEHTepy; KbI3MET
0apBICBIHAA HMHHOBAIIMSUIBIK OHIMICPI
KoljlaHa Oinmy; KociOm  mebepiirin
KETUIIIpyre YMTBUTy; IoH OoWbIHIIA

Oakplay-Oaranay MaTepHanIapbiH
OHJIeH Olyre KabinerTi 60my.
apHaibl KY3IpeTTiTiKTep:  Kaciou

KBI3METTE TEOPHSUIBIK OUTIMIH KOJIaHa
Oy JarmpUIapbIH  MEHrepy; Kociou
MaMaHJapAbIH TOXKIpUOECIH  3epTrey,
KaJbUlay JKOHE KONAaHy JaF/bIChIH
urepy; CTaHJAPTThI eMec JKOHE
Oanmamainel miennMzaep KaObuImal Oimy
miebepiIirin - MEeHrepy, ChbIHM OMayra,
UNISSIHBl  KY3€re achlpyla KpeaTHBTI
TocITe KabieTTi 00iy; KhI3MET KOpCeTy
callaChIHAArbl HOPMATHBTI KYXKaTTapJibl
MEHrepy.

nipodeccroHanbHON JIeATeNIbHOCTH;
MpUOOpETEeHNEe  HAaBHIKOB  ITPUMEHEHHUS
MONTYYCHHBIX 3HAHUI HAa IPAKTHKE.
MpeAMETHBIE  KOMIETEHLIMH:  BIIaJICHUE
3HaHMAMHU B 00JacTH NpodeccroHaNbHON
JIeATENLHOCTH; yMeHHe MPUMEHSTh
WHHOBAIlIOHHBIE TPOAYKTHI B TIpoIecce
JIeATENbHOCTH; CTpeMJIEHUE K
COBEPILIEHCTBOBAHHIO
npo(heCCHOHANILHOTO MacTepCcTBa; YMEHHE
oOpabaTbIBaTh  KOHTPOJIEHO-OLCHOYHBIE
MaTepHalIbl TI0 JUCHUIUINHE.

crienajbHble KOMIETEHIMH: BIaJIeHHue
HaBbIKAMHM TIPUMEHEHHS] TEOpEeTHYECKHX
3HaHUHN B npogeccuoHaTBHOM
JEATENbHOCTH;,  BJAJIeHUE  HaBBIKAMHU
u3y4eHus, O0000IIeHHs] W TPUMEHEHUs
onbpiTa  MPOECCHOHAIIOB; BIIaJICHHE
HABBIKAMH TIPUHATHS HECTAHAAPTHBIX U
aNbTEePHATHBHBIX  pEIICHUH,  yMEHHUe
KPUTHYECKA  MBICIHTh,  KPEATUBHBIN
MOAXO/A K pealu3alyd WAEH; BIaJieHue
HOpPMaTHBHBIMH JIOKYyMEHTaMu B cdepe

YCIIYT.

subject competencies: possess
knowledge in the field of professional
activity; be able to use innovative
products in the course of activity;
strive to improve professional skills; be
able to process control and evaluation
materials in the discipline.

special competencies: mastering the
skills  of  applying theoretical
knowledge in professional activities;
mastering the skills of studying,
generalizing and applying the
experience of professionals; mastering
the ability to make non-standard and
alternative decisions, the ability to
think critically, a creative approach to
the implementation of an idea;
mastering regulatory documents in the
service sector.

Monyasb koabi: TKKY 9
Moapyab arayel: Typucrepre Kbi3MeT
KOpCETYAl YHbIMIACTBIPY
ITan araysr: KociOu GarpITTaNFaH 1eTen

Tim
IIpepexBusurrep: KoHnaxxalnbuIbIK
HH]LyCTPHSICHI IMocTpexBH3NTTEP:

KoHaxkalnbUIblK ~ MHAYCTPUSCHIHIAFBI
CEpPBUCTIK KbI3MET

MakcaTbl: iCKEpJIK KapbIM-KaThIHAC
cajlachlHa arbUIIIBIH TUIIH
MIPaKTHKAIIBIK MeHrepyre yiipery,
Enrtany jxoHe KaJmbl MOJICHH Oi-epicTi
KeHeWTy, OumiMai, ICKepJIiKTI IKOHE
JIaFbLUIAp/Abl JKETIAIPY JKOHE OfaH opi
JIAMBITY.

Kpickama CHIIATTAMACKI: ITon
MaMaHBIKThI IIET TUT apKbUIbI OKBITYFa
OarpiTTanmrad. KociOm KapbIM-KaThIHAC

JaF IbUTapBIH JAMBITYFa JKOHE
KETUIAipyre MYMKIHAIK Gepeni.
Crynenrrepre JIeHr el Kocion

(eHAIpICTIK XOHE FBUIBIMH) KBI3METTE,
COHJAI-aK TYpW3M cajlachlHIA ©3iH-e3i
OKBITY MaKCaTBIH/IA IIET TiJIiH ic XKy3iHae
KOIIJaHyFa MYMKIHITIK OepetiH
KOMMYHUKATHBTI KY3BIPeTTiTIKTep i
MeHrepreni. barmapnamana OenrijieHreH
IIeKTep/Ie MIeT TUTIIK KaphIM-KaThIHACTHI
JKy3ere acelpy Kabinmerine wme Ooiajsl,
Oy1 TIIMIK KypamgapAbl KbI3METTEpIiH
HAKTHI calalapbIMeH, KarIaiiapbIMeH,
KapbIM-KaThIHAC IapTTaphl MEH
MiHJETTepiMEH Kocion TYpIe
OaiaHBICTRIpYFa MYMKIHIIK Oeperti.

Oky HoTmkeci: Typucrik koHE KOHAK
Yii OM3HECiHIH ICKepJiK Ky’KaTTaMaChlH
xKacay OKOHE peciMIey JKoHEe Kociou
KapbIM-KaTBIHAC jKacay YIIIH cayaTThl

Kox moayas: OOT 9

Ha3panmue MOYJISA: Opraauzanus
00CITy’)KUBaHUS TYPUCTOB
Ha3zpanue JUCHUTITHHBI:

[TpodheccronanbHO-OpUEHTHPOBAHHBII
MHOCTPaHHbIN SI3bIK

IIpepexkBU3HTHI: Wnnycrpus
TOCTENPUUMCTBA

IHocTpeKkBHU3NTHI: CepBucHas
JEeATENIbHOCTh B UHIYCTPUHU
TOCTENPUUMCTBA

Heas: o0y4eHue MIPAKTUIECKOM Y
BIIQJICHUIO AHTJIMICKUM S3BIKOM B cdepe
JIETIOBOTO o011IeH s, pacmupeHmne
CTPAHOBEAYECKOTO U OOIIEKYIbTYPHOTO
Kpyrosopa, COBEpPILCHCTBOBAaHNUE u

JlalbHENIIee pa3BUTUE 3HAHUNA, YMEHUM U
HaBBIKOB.

Kpatkoe onucaHue: JucuunnuHa
(hoxycupyercs Ha oOydeHHH TPOPECcCHu C
MIOMOIIBI0 MHOCTPaHHOrO s3bIKa. Jlaer
BO3MOKHOCTB pa3BuBaTh u
COBEPILEHCTBOBATH HaBBIKU
po¢eCCHOHATHFHOT O OOIIIEeHMS.
[lozBomsier  crymeHTaM  IpuoOpecTu
KOMMYHHUKAaTHBHBIC KOMITETEHIIHH,
YPOBEHb KOTOPBIX MO3BOJISIET MMPAKTHIECKH
WCITIONB30BaTh ~MHOCTPAHHBIA  SI3BIK B
po¢eCCHOHANBHOHN (TIPOU3BOACTBEHHON U
Hay4YHOW) JMESTENbHOCTH, a TakXkKe IS
memeit  camooOpazoBaHMs B cdepe
Typm3ma. [IpmoOperaer  cocoOHOCTH
OCYIIECTBIISITh HMHOS3BIYHOE OOIICHHE B
OTPEACNEHHBIX MPOrpaMMOil TIperenax,
4TO TI03BOJISIET npoeccHoHaNBEHO
COOTHOCHTh  SI3BIKOBBIE  CPEICTBA  C
KOHKPETHBIMH cdepamu YCIIyT,
CUTYyaIlsIMH, YCIOBHSAMH H 33JadaMu
00IIeHUSL.

Code of module: OTS9

Name of module: Organization of
tourist services

Name of discipline: Professionally
oriented foreign language
Prerequisites: Hospitality industry
Postrequisites: Service activities in
the hospitality industry

Purpose: Teaching practical command
of English in the field of business
communication, expanding the
regional and general cultural horizons,
improving and further developing
knowledge, skills and abilities.

Brief description: The discipline
focuses on teaching a profession using
a foreign language. Provides an
opportunity to develop and improve
professional communication skills. It
allows students to acquire
communicative competencies, the level
of which allows them to practically use
a foreign language in professional
(industrial and scientific) activities, as
well as for the purposes of self-
education in the field of tourism.
Acquires the ability to carry out
foreign  language = communication
within the limits defined by the
program, which allows you to
professionally correlate language tools
with  specific areas of services,
situations, conditions and tasks of
communication.

Learning outcome: Possess the skills
of competent writing and oral speech,
including in  English, for the
preparation and execution of business
documentation  and  professional




kKasy OKOHE aybI3lla Cceijiey, OHBIH
ilmHAE aFBUINIBIH  TUTIHAE  CoMyey
JAFIBUTAPBIH MEHTEPY.

Kajabinracarbin Ky3bIpeTTep:
Barmapmamanel  wrepy — OapbhICBHIHIA
KOMMYHHUKATUBTIK,  JIMHTBUCTUKAJIBIK,
QJIEYMETTiK-MOJICHU KOHE
MIParMaTHKAJIBIK KY3BIPETTLTIKTEp/I

JIAMBITY HETi3iHIe iCKepJiK KaTblHacTap
callachlHIa WIeT TUIAl aybI3lia >KoHE
*Kaz0ama KapbIM-KaTBIHAC MOJCHHETIH
OKBITY TAMHJIBI.

Pe3yabTaT 0o0y4eHus: Biagets
HaBBIKAMH TPaMOTHOTO IHChMa W YCTHOM
pedH, B TOM YHMCIIC Ha aHTJIMHACKOM SI3BIKE,
JUTSL COCTAaBJICHUS W OQOPMIICHHS JIETTOBO
JMOKYMCHTAIlMK ¥ MPOQPECCHOHATHHOTO
OOIIEHUS] TYPUCTCKOTO W TOCTHHHUYHOTO
om3Heca.

dopMmupyeMble KommeTeHuMu: B xone
OCBOCHHS MporpaMMBI  pa3BHUBACTCA
o0y4cHue KYJIbType HWHOSI3BIYHOTO
YCTHOTO ¥ TIHICEMEHHOT'O O0IICHUS B chepe
JICITIOBBIX OTHOIICHUN Ha OCHOBE Pa3BUTHUSA

communication of the tourist and hotel
business.

Formed competencies:

During the development of the
program, training in the culture of
foreign-language oral and written
communication in the field of business
relations is developing on the basis of
the development of communicative,
linguistic, socio-cultural and pragmatic
competencies.

KOMMYHUKATHBHOM,  JINHTBHCTHYECKOIA,

COLIMOKYJIBTYPHOM ¥  IparMaTdyecKoiu

KOMIIETEHIIMH.
Monyab konwl: TUKKY 10 Kona moxyasi: OJIITU 10 Code of module: OAETI 10
Monyas arayer: Typuctik unngycrpus | HazBanue MOYJISA: Opranuszanust | Name of module: Organization of
KOCIMOPBIHAAPBIHBIH KBI3METIH | JCSITENbHOCTH MpeanpuaTuii Typuctckoil | activities of enterprises of the tourism
YHBIMIACTBIPY UHIYCTpUHU industry
Ilon aTaybl: Ickepnik | HasBanme — mucummamebl:  JlemoBoe | Name  of  discipline:  Business
KOMM YHHUKAITHSLIAP obreHne communications
ITpepexBuzntrep: Kocibu Garsitranran | [IpepeKkBU3UTDI: [podeccuonansHo- | Prerequisites: Professionally oriented
IIeTeN T OPHEHTHUPOBAHHbBII MHOCTPAHHBIH S3BIK foreign language
ITocTpeKBU3UTTEP: Typuctik | TlocTpeKBU3UTDI: Typuctckue | Postrequisites: Tourist formalities
(hopMaJIbIBUIBIKTAD (hopManbHOCTH Purpose: mastering communicative
MakcaTbl: kKocibu ic-opekertin op Typii | Lleab:  oBnmameHne KOMMYHHUKaTHBHOW | competence that allows you to use a
cajajgapblH/a, FBUTBIMA KOHE | KOMIETCHIHEH, nozBossironiedi | foreign language in various areas of
MpPaKTHKANBIK ~ JKYMBICTAa,  HICTENIK | MCIOMb30BaTh HWHOCTPaHHBIA s3blk B | professional activity, in scientific and
cepikTecTepMEH KapbhIM-KaThlHACTa, ©3 | pasnuuHbix cdepax mpodeccnonanbHO# | practical work, in communication with
Oerinme OimiM amy JkoHe Oacka [a | JeSTeIbHOCTH, B HAy4HOM u | foreign partners, for independent
MakcaTTap YIIiH [IeT TiTiH maiananyra | mpakThdeckoil pabore, B obmenun ¢ | education and other purposes.
MYMKIiHIIK OepeTiH KOMMYHHMKATHUBTIK | 3apyOC)KHBIMH napTHEPaMH, st | Brief description: It is aimed at the

KY3BbIPETTUIIKTI MEHIepY.

Kpickama  cumarramacel:  Tuimai
ICKepIIiK KapbIM-KaThIHACTBIH TEOPHSIIBIK
OUTIMI MEH NPaKTUKAIBIK JaFIbUIAPbIH
KaJbInTacTeipyra OarbITTanFaH. KociOu
KbI3METTIH KOMMYHUKATUBTI
KeJeprijiepiH,  JaFJapbICTHIK  JKOHE
KAHKaJAbl KOMMYHHUKAIIMSUIAPBIH JKEHE
Oinyre biknan eremi. OCbl Kypaygapisl
naiganaHaTeiH cepikTecTepIiy
HUETTEpiH TaHy YIIIH aybI3lIa >KOHE
BepOa bl eMec KapbIM-KaThIHAC
KypanaapbiH Tangayra yiipereni.
KoMMyHUKamusuIblK — Jkobaiap  MeH
OargapiaManapiblH —CTpaTerusachl MeH
TaKTUKACBIH  O3ipIIeydi JKocIlapliayra,
COHIA-aK oOpTYpdl YIT OKUIAEpiHiH
Kericce3nep KYPTizy MIPOIIECiH
OoImKayra KOMEKTECEi.

Oky HoTmkeci: TypuCTik KoHE KOHAK
Yii OM3HECiHIH ICKEepIiK KYKaTTaMachlH
Kacay IKOHE peciMzuey JKoHe Kociom
KapbIM-KaThIHAC jKacay YIIIH CayaTThl

Ka3y OKOHE aybI3la Ceijiey, OHBIH
ilmiHAe aFBUIIBIH  TUTIHAE — Ccoiyey
JAFIBUTAPBIH MEHTEPY

KaabinracaTbin KY3bIpeTTep:
KOMMYHHUKATHBTIK, JIMHTBUCTHKAJIBIK,
QJIEYMETTIK-MOICHH J)KOHE

MIParMaTHKAIBIK KY3BIPETTEPIi TaMBITy
HETi3iHAe  ICKepNiK  KapbhIM-KaThIHAC

CaMOCTOSATEIBHOTO OOYYeHUS U JApYrux
LEeneH.

Kparkoe onucanme: HanpasneH Ha
(opMHUpOBaHNE TEOPETHYECKHX 3HAHUH U
MPaKTHYECKUX HABBIKOB 3()(EKTUBHOTO
JIETIOBOTO OOIIIEHHS. CrocobcTByeT
IPHOOPETCHUIO YMEHHS IIPEoIoJIeBaTh
KOMMYHHUKATHBHBIE Oaphepbl, KPH3HUCHBIE

U KOH(IIMKTHEIE KOMMYHHKaIUH
npodecCHOHATBLHON JeATEbHOCTH.
OOyuaer  aHamm3y  BepOaldbHBIX U

HeBepOANBHBIX CpPEACTB OOMICHHUS IS
pacmo3HaBaHUS HAaMEpPEHHH MapTHEPOB,
MONB3YIOMUXCA  ATHMH CpeACTBaMHU.
ITomoraer mIaHWPOBAHUIO Pa3pabOTKU
CTpaTerun 51 TaKTHKHU
KOMM yHUKAITHOHHBIX MIPOEKTOB b3
MporpamMM, a TakXke MPOTHO3UPOBAHUIO
mporiecca BEIECHUS TIEPEroBOPOB
MIPECTABUTEISIMA Pa3IINYHBIX HAITUIH.
PesyabraT o0y4yeHus: Bnaners
HABBIKAMH TPaMOTHOTO IHChMa W YCTHOH
pedn, B TOM YHMCIIe HAa aHTJIMHACKOM S3BIKE,
JUTS COCTAaBJICHUS W OQOPMIICHHS JeTTOBOM
JOKYMEHTaIlM ¥  MPOQECCHOHATHHOTO
OOIIEHUs] TYPUCTCKOTO W TOCTHHHUYHOTO
Ou3Heca

®DopMupyeMble KOMIETEHIIMU: CITIOCOOCH
K YCTHOMY ¥ TIHCBMEHHOMY OOIIEHHUIO Ha
JPYTOM SI3BIKE B Cpepe MeTOBOr0 OOIIECHIS
HAa OCHOBE Pa3BHUTUS KOMMYHHKATHBHBIX,

formation of theoretical knowledge and
practical skills of effective business
communication. Promotes the
acquisition of the ability to overcome
communication barriers, crisis and
conflict communications of
professional activity. Teaches the
analysis of verbal and nonverbal means
of communication to recognize the
intentions of partners using these
means. Helps planning the
development of strategies and tactics
of communication projects and
programs, as well as forecasting the
negotiation process by representatives
of various nations.

Learning outcome: Possess the skills
of competent writing and oral speech,
including in  English, for the
preparation and execution of business
documentation  and  professional
communication of the tourist and hotel
business

Formed competencies:

capable of oral and written
communication in another language in
the field of business communication
based on the development of
communicative,  linguistic,  socio-
cultural and pragmatic competencies.




CaJlachIHIa ©3Te TUIAC aybl3lia >KOHE
kaz0ama  KapeIM-KaTBIHAC — jKacayFra
KaOlIerTi.

JIMHTBUCTUYCCKUX, COHUOKYJIBTYPHBIX H
OparMaTuICCKux KOMHGTGHHI/Iﬁ.

Monyas koabr: TUKKY 10

Monyas araybl: TypucTik HHAYCTpHUS
K9CINOPBIHAAPBIHBIH KbI3METIH
YUBIMIACTBIPY

ITon araysr: Ickepiik Typusm
IIpepexBusutrep: KociOu OarbITTanFan
mreTe T

MocTpexkBU3NTTEP: Typucrik
(opMaIbIBUTBIKTAD

MakcaTbl: iCKepJiK, KOHIPECTIK >KoHE
BIHTAJIAHJBIPY TYpJIApbIH, COHJal-aK

OKMFanap ic-mapanapblH YHBIMIACTHIPY
Mocenenepinae OuTliM MEH MPaKTHKAJIBIK
JIaFIbUIap KYHECiH KaabITacThIPY.
Kpickama CHIATTAMACHI:
CTYIIEHTTEPIIH iCKepITiK TypU3M
calachlHAArbl  OUTIMIEpPIH  TYpPHCTIK
KbI3MET OarbIThl pETiHIE Kyleneyre
OarbITTaJIFaH. Ickepiik TYpU3MHIH
TYKBIPBIMJIAMachl MEH  €peKUIeNiriH
KapacThIpaabl. ICKkepik ic-mapanapabiy
TYpJIEpiH, epeKIIeniKTepi MeH
dbopmatTapblH  cumarraiinel.  busnec
TypJIapbIH JKal-Ky#iH, JaMy ypaicTepiH
Tanjgayra yiipereni. Ic-apanap
uieHOepiHe )KaHa icKeplIiK
OaiilaHbICTap OpHATY JKOHE HBEHT-
WHaycTpus YUIH HepCOHAIIbl OKBITY
MYMKIHAI ~ peTiHge  Ou3Hec-Typabl,
KEJTIHI  JaMBITYIbIH  [PAaKTHUKAJIBIK
JafIbUIAPBIH KAJIBIITACTHIPA/BL.

Oky HaTmkeci: TypucTik xoHEe KOHaK
Yil  KOCIOpBIHIApbIH Oackapy YIIIH
KbI3MET KOpCeTy callachlHAa OH3HEeCTI
THIMII )KYPTi3y )KOJIapbIH O0IDKAY
KanpinracaTslH Ky3bIpeTTep:

Kypc

- Oacka enJep MEH XaJbIKTap/bIH
MOJIEHHETI MEH OeT-FYPhINTapbIH
KaObulayra JaiiblH = 00Ny, YITTBHIK,
HOCUIIIK, KOH(ECCHUSITBIK
alBIPMaIIbUIBIKTAPFa TO3IMIUTIKIIEH
Kapay, TYPHUCTIK WHYCTPUSIIaFbI
MOJICHHETAPAIIBIK KOMMYHHKAIIUSIFA
KaOinerTi Oomy;

- Kasipri 3aMaHfel  TEXHOJIOTHSIAP

HETi3iHAe TYpHUCTIK 6HIMOlI a3ipieyre
JABIH 00Ty,

- TYTHIHYIIBIFa  KbI3MET
TIPOIIECiH YHBIMIACTHIpa 01Ty

Kepcery

Kon mopyns: OJIITU 10

Ha3panue MOAYJISA: Oprasnzanus
JIeSITEIbHOCTH MPEIIPUATHH TYpUCTCKOMN
UHyCTPUH
Ha3sanue
TypU3M
IIpepekBU3NTHI: IIpodeccnonansHo-
OPHEHTUPOBAHHBIM HHOCTPAHHBIH SI3BIK
IlocTpeKBU3UTHI: Typucrckue
(hopmasbHOCTH

Heanb: popMupoBaHHe CUCTEMBI 3HAHUH U
MPaKTUYeCKUX HABBIKOB B  BOMpoOcax
OpTaHU3allM JEJOBBIX, KOHTPECCHBIX WU
WHCEHTUB TYpPOB, @ TaKXKe COOBITHHHBIX
MEpONPUITHH.

Kpatkoe onucanue: Kypc HampaBneH Ha
CHUCTeMaTH3allul0 3HAaHUH CTYJEHTOB B

TUCIHUILINHBI: Jlenopoi

obnacTh  JENoBOrO  Typu3Ma  Kak
HaIpaBJICHUS TYPUCTHYECKOM
JEATENbHOCTH. PaccmatpuBaer

KOHIENIHUID ¥ CrHeluduKy JIeIOBOro
TypuzMa. OnuchIBaeT BUJIbI, OCOOEHHOCTH
u (opMaTbl JIENOBBIX  MEpONPUSTHIL.
OOyuaeT aHanM3y COCTOSHHS, TEHICHIIHII
pasButust OusHec TypoB. Dopmupyer
NPaKTHYECKUE HABBIKU pa3pabotku
Ou3Hec-Typa, HETBOPKHHTa Kak
BO3MOXKHOCTH YCTaHOBUTH HOBBIE JICIIOBBIE

KOHTaKTbl B paMKax MEpOIpUATUH U
o0ydeHHs  IepcoHala Al HBEHT-
UHIYCTPHH.

PesyabTaT 00yuenmsi: IlporHozupoBaTh
nyTd 3(QQEeKTUBHOrO BeleHHs Ou3Heca B

cepe yciyr JULSt YTIPaBIICHUS
TYPUCTCKUMHU u TOCTUHUYIHBIMU
HpeNpUSITUIMH

®opMupyemMble KOMNETEHIUHU:
- TOTOBHOCTb K BOCIIPHATHIO KYJIBTYPBI U
o0bIYaeB JApYruX CIpaH ¥ HapoAOB, C

TEPIUMOCTBIO OTHOCHTBCS K
HAIIMOHAJIbHBIM, PacoBBIM,
KOH(eCcCHOHATBHBIM Ppa3IIIsIM,
CIIOCOOHOCTH K MEXKYITbTYPHBIM
KOMM yHUKAITHSIM B TYPUCTCKOH
WHIYCTPHH,

- TOTOBHOCTH K Pa3pabOTKEe TYPHUCTCKOTO
MPOAyKTa HAa OCHOBE COBPEMEHHBIX
TEXHOJIOTHH;

- YMEHHE  OpraHH30BaTh  IIPOIECC

00CITY)KUBaHHS TOTPEOUTEIS

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Business tourism
Prerequisites: Professionally oriented
foreign language

Postrequisites: Tourist formalities
Purpose: formation of a system of
knowledge and practical skills in the
organization of business, congress and
incentive tours, as well as events.

Brief description: The course is aimed
at  systematization of  students'
knowledge in the field of business
tourism as a direction of tourist
activity. Examines the concept and
specifics  of  business  tourism.
Describes the types, features and
formats of business events. Teaches
analysis of the state, trends in the
development of business tours.
Develops practical skills in developing
a business tour, networking as an
opportunity to establish new business
contacts within the framework of
events and staff training for the event
industry.

Learning outcome: To predict the
ways of effective business in the
service sector for the management of
tourist and hotel enterprises

Formed competencies:

- willingness to accept the culture and
customs of other countries and peoples,
to be tolerant of national, racial,
religious differences, the ability to
intercultural communication in the
tourism industry;

-readiness to develop a tourist product
based on modern technologies;

- ability to organize the process of
customer service

Mopyab koabi: TBY 7
Monyab artaysl: Typmsm >xkoHe 0O0cC

YaKBIT
IIon araybi: boc yakpIT XoHE KOHLI
KOTepy UHAYCTPHUSCHI

IpepexBusnrrep: TypusM >KoHE KOHAK
Yi MapKeTHHTi

IMocTrpexkBusutTep: TyponepaTopislk,
TYpareHTTiK KbI3MET
MakcaTbl: OWBIH-CaYBIK

Kon mopyasi: TI7

Ha3zpanue moayas: Typusm u gocyr
Hazpanue aucummimnbl: HManycrpus
JIOCYTa M Pa3BIICUCHUS

IIpepexBu3nTbl: MapKeTHHI TypusMa U
TOCTHHUIBI

IMocTpeKBU3UTBI: TyponepaTtopckas,
TypareHTcKas JeaTeNnbHOCTb

Heas: dopmupoBaHue cHCTEMBI 3HAHHWN
00 o00BeKTax WHIYCTPHH pPa3BICUCHUS,

Code of module: TL 7

Name of module: Tourism and leisure
Name of discipline: Leisure and
entertainment industry

Prerequisites: Tourism and the hotel
marketing

Postrequisites: Tour operator, travel
agent activity

Purpose: the formation of knowledge
about objects of entertainment




HMHIYCTPUSICBIHBIH oOBbeKTiNepi,
TYPUCTEPIIIH 6oc YaKbITbIH
YHBIMIIACTBIPY, JEMaIBIC KBI3METiHIH
Typuiepi, O#bIH-caybIK Oarmapiamaiapbl
MeH ic-IapajapblH Typiepi Typabl
OiTiM JKYHECiH KalbINTacThIpy, TYPHU3M
KOHE  KOHAKXaWJIbUIBIK  CaJlaChbIHZA
OWBIH-CayBIK KbI3METTEPiH
YHBIMIIACTBIPY TPUHIMTTEPI;
AQHAJIUTUKAJIBIK KAOUICTTEpiH JaMBITY,
MIPAaKTHKAJIBIK MIHIETTEpIi ICKEe achIpy
YILIiH Hrepiared OinimMai Kongana Oimy
Kpbickama CHNATTAMACHI: boc
VaKbITTBIH Maiga Oomybl MeH Jamy
3aHIBUTBIKTAPBIH KapacThIpa/iblL.
Typucrepaiy 06oc YaKbITBIH
YHBIMIaCTBIPYIBIH epEeKIIeITiKTepiH,
TypHU3M KOHE KOHAKKaHIJIBLIBIK
caJlaChIHAAFrbl OMBIH-CAYBIK KbI3SMETTEPiH
YHBIMIIaCTBIPY TPUHIUITEPIH
aHBIKTAWABl.  AHMMAlMSHBI  JKYy3ere
achIpyAbIH  OJICTepi MEH OJiCTEpiH
Tajmayra bIKnaa ereni. Kasipri 3aMaHFbI
OWBIH-CaybIK HMHIYCTPHSCHIH Oaranay,
00c yaKbIT MHIYCTPHSCHIHBIH HeETi3ri
OpTaNbIKTaphl  Typaibl  KeHICTIKTIK
TYCIHIK KaJIbINTACTBIPY KaOineTin
JaMBITaJIpL.

Oky nHoTmkeci: Typusm MeH KOHaK Y
Ou3HeciH/e OMBbIH-CAybIK KbI3METTEPiH
JKy3€ere achlpy YUIIH TYpJIi ic-1apaiapibl
XKocHapiayabl JKoHE YHBIMIACTBIPYABI
XKYy3ere achlpy

KanpinracaTblH Ky3bIpeTTep: AeMaibic
WHIyCTPHSICBIHBIH ~ Ka3ipri jkai-KyiiH,

JIEMaJIbIC KOCIOPBIHAAPBIHBIH
KIKTENYiH, JEMaJIbiIC WHIYCTPHUSICHIHBIH
xKarman TYpJIepiH, TYPHUCTIK

MeKeMenepie 60C YakbIT TypIIepiH Oiny

OpTaHU3aIlMi JOCyra TYPUCTOB, O BHIAX
JIOCYTOBOM JIESTENIbHOCTH,
Pa3HOBHIHOCTSIX Pa3BIICKATEIFHBIX
MporpaMM H MEPOIPHUATHI TMPHHITUIIAX
OpTaHU3aIlMH Pa3BICKATEIBHBIX YCIYT B
chepe Typu3aMa H  TOCTCIPHUMCTBA;
pa3BHUBATh AaHATTUTUICCKUC

CIIOCOOHOCTH; yYMEHUE TIPUMEHSATh
OCBOCHHBIC 3HAHUS IS  peau3aiuu
MPAaKTUYCCKUX 3a/1a4

Kparkoe ommcanme: PaccmarpuBaer
3aKOHOMEPHOCTH 3apOXKJICHUS W Pa3BUTUS
Jocyra. Omnpenensier 0COOCHHOCTH
OpraHu3alu Jocyra TYpPHUCTOB,
TIPUHIIHTIBI OpraHu3aIiH
pasBlleKaTeNIbHBIX YCIyr B chepe Typusma
" TOCTETIPUUMCTBA. CnocobcTByer
AHAJIM3UPOBAHUIO METOIOB M IPUEMOB
OCYIIIECTBJICHHUS ~aHUMAIMHU. Pa3BHBaeT
YMCHHUE OLICHUBATH COBPEMEHHYIO
WHJYCTPHIO DPa3BIeYeHUH, (OpPMHUPOBATH
NPOCTPAaHCTBEHHOE  MpeJCTaBieHne 00

OCHOBHBIX HECHTpax JIOCyFOBOﬁ
HHAYCTPUH.

PesyabTar oO0yuenusi: OcCymIecTBIATh
TUTaHUPOBAaHNE U OpraHM3aIHIo

pa3NMYHBIX  COOBITUMHBIX MEpOIPHUITHN
JUId pealn3aluy Pa3BIEKaTeIbHBIX YCIyT
B Typu3Me U TOCTHHHYHOM OU3Hece

D opMHpyeMble KOMIIETEHIHH:

3HATh COBPEMEHHOE COCTOSHUE UHIYCTPUU
Jocyra, KilacCHQUKAIMIO NpeIupHATHH
Jlocyra, MacCoBble BUJABI  MHIYCTPUU
Jocyra, (opMbel Jocyra B TYPHUCTCKHUX
YUPEKIACHUAX

industry, leisure time travelers, the
types of leisure activities, types of
entertainment programs and events the
principles of the organization of
entertainment services in tourism and
hospitality; to develop analytical skills;
the ability to apply the learned
knowledge to implement practical
tasks.

Brief description: Examines the
patterns of the origin and development
of leisure. Defines the features of the
organization of leisure of tourists, the
principles of the organization of
entertainment services in the field of
tourism and hospitality. Contributes to
the analysis of methods and techniques
of animation. Develops the ability to
evaluate the modern entertainment
industry, form a spatial representation
of the main centers of the leisure
industry.

Learning outcome: To plan and
organize various event events for the
implementation ~ of  entertainment
services in tourism and hotel business
Formed competencies:

know the current state of the leisure
industry, classification of leisure
enterprises, mass types of leisure
industry, forms of leisure in tourist
institutions

Monyas koasi: TBY 7
Monyas artaybl: Typusm sxoHe O0c

YaKpIT
JIE) araybl: KonakxalbIk
WH]TyCTPHSICBIHAAFbI AHMMAIHSIIBIK
KbI3MET

IpepexBusznrrep: TypusM KoHE KOHAK
Yi MapKeTHHT1

HoctpexkBusurrep: TyponepaTopiblk,
TYpPareHTTiK KbI3MET

MakcaTpl:  CTYOCHTTEpIiH  TYPHCTIK

WHITYCTPHSICHIHIAFBI AHMMAIUSIIBIK
KBI3MET JKOHE OHBIH epeKIIeTiKTepi
OOMBIHIIIA Kyremi-oimimai
KaIBIIITACTHIPY.

Ksbickama CHIIATTAMACHI: Kypc
AHUMAIUSIIBIK, KBI3METTIH

KYpBUIBIMIApBl MEH TEXHOJIOTHSUIAPBIH;
TypU3MJETl aHWMAlMSUIBIK ~KBI3METTiH
TYpJIepiH  KapacTelpafgsl.  TypHCTIK
KaCilophIHAa AQHUMAIUSHBI
YHBIMIAaCTBIPY aJTOPUTMIH  3€pTTEii.
AHMMAaISIIBIK KBI3METTI KOCTapIiayablH
epeKIIeIIKTePiH, OMBIH-CAayBIK HapBIFbIH

Koa moxyns: T7

Haszsanue monyJsi: Typusm u gocyr
Ha3zpaHue MMCIMILUINHBI: AHUMAIIOHHAS
JEeATENBHOCTh B WUHIYCTPHUHU
TOCTENPUIMCTBA

IIpepexkBu3uTbl: MapKeTUHI TypU3Ma U
TOCTHHHIIBI

ITocTpeKkBU3HUTHI: TypomnepaTtopckasi,
TypareHTCKas AesITeIbHOCTD

Heanb: ¢opmupoBaHue Yy CTYAEHTOB
CICTEMHO- O00pa3yloIuX 3HAHUHA 110
AQHMMAIMOHHOM  JESITENbHOCTH W ee
0COOEHHOCTAX B TYPUCTCKOW HHAYCTPHHU.
Kparkoe onucaHme: Kypc
paccMaTpuBaeT CTPYKTYPBl M TEXHOJOTUH
AHMMAIMOHHOM  AEATETbHOCTH;  BUJBI
AHMMAIMOHHOM NEATENbHOCTH B TypHU3ME.
N3yuaet aJITOPUTM OpraHu3aIuu
AHNMAlUU Ha TYPUCTCKOM IPEANPUSTUH.
OmnuceBaeT OCOOEHHOCTH TUIAHWPOBAHUS
AHUMALMOHHON JIeSITEIbHOCTH, Pa3BHTUS
pBIHKa pa3BICYEHHH M TPOOIEM €ero
nccnenoBanua. PopMupyeT NpakTHIECKHe
HaBBIKM NPUMEHEHUsI MH(POPMALIMOHHBIX 1

Code of module: TL 7

Name of module: Tourism and leisure
Name of discipline: Animation
activities in the hospitality industry
Prerequisites: Tourism and the hotel
marketing

Postrequisites: Tour operator, travel
agent activity

Purpose: the formation of students
system-forming knowledge of
animation activities and its features in
the tourism industry

Brief  description:  The  course
examines  the  structures  and
technologies of animation activities;
types of animation activities in
tourism. Studies the algorithm of
animation organization at a tourist
enterprise. Describes the features of
animation  activity planning, the
development of the entertainment
market and the problems of its
research. Forms practical skills in the
application of information and other




JTAMBITYIBI JKOHE OHBI 3epTTey
MOCeIeNepi CUIIATTaNIbL.
AHUMAaIUSIIBIK KBI3METTI
YHBIMIACTBIPYAAa  aKMapaTTBIK — JKOHE
0acka TEXHOJNOTHIAPIBI KOJIAHYIBIH
MIPAKTUKAJIBIK JIaF IbUIAPBIH
KaJIBIITACThIPaIbI.

Oky voTmxkeci: Typusm MeH KoHaK yi
OuzHeciHe OHBIH-CAyBIK KBI3SMETTEPiH
JKY3€re acblpy YIIiH TYpJIi ic-IIapanapabl

KOCTIapJayapl JKoHE YHBIMIACTBIPY/IbI
JKY3ere acelpy

Kaasinracarein Ky3bIpeTTep:
KabimerTi:

- TOMTA HKYMBIC icreyre,
QJICYMETTIK, STHUKAJBIK,
KOH()ECCHSUTBIK KOHE MOJICHU
alBIPMaIIbUIBIKTapAbI TO3iMI
KaObLIIayFa;

- aTKapymbuiap KYMBICBIH
YHBIMIACTBIPYFa,

- KOHAK YU  HHAYCTpUACBIHAA
AQHUMAIIMSUTBIK TEXHOJIOTHSLIap/Ibl
KOJJIaHYFa;

- aHMMalIMUIBIK  Oarjapramainapiibl

Kacay JKoHe xodasay.

WHBIX  TEXHOJOTMH B  OpraHU3aluu
AQHNMALMOHHOMN JEATEIEHOCTH.

Pesyabrar o00y4denms: OcylecTBIATH
TUTaHUPOBaHUE u OpraHM3aIHIo
Pa3UYHBIX COOBITUIHBIX MEpOIPUSTHH
JUId pean3alluil pa3BiIeKaTeIbHBIX YCIyT
B TYpH3M€ U TOCTUHHYHOM OM3HEce
®opmupyembie KOMIIeTeHIIUH:
Cnoco0eH:

- paboraTb B KOMaH/€, TOIEPAHTHO
BOCIIPUHUMATh COLMAJIbHBIE, 3THUYECKUE,

KOoH(eccHOoHATEHBIC u KYJIbTypHEIE
pa3Iuyus;

- OpPTraHU30BHIBATh paboty
HCITOJTHUTEIICH;

- MPUMEHSITh aHUMAaIMOHHbIE

TEXHOJIOTMU B TOCTUHUYHOMN HHAOYCTPpUH,
- co31aBaTh 154 MIPOCKTUPOBATH
AHUMAIIUOHHBIC TPOrpaMMBbI.

technologies in the organization of
animation activities.

Learning outcome: To plan and
organize various event events for the
implementation  of  entertainment
services in tourism and hotel business

Formed competencies:

Capable:

- to work in a team, to tolerate
social, ethnic, religious and cultural
differences;

- organize
performers;

- apply animation technologies
in the hotel industry;

create and design animation programs.

the work of

Monyasb koawi: TP 4

Monyas aTaysl: Typuctik pecypcrap
IMon araybi: Typusmzeri KeJIKTiK
KaMTaMachl3 €Ty

IIpepexBusnrrep: TypusMm KoHE KOHAK
Yi HHPPaKYPHUIBIMBI
IMocTpexkBH3NTTEP:
(hopMaIbIbUIBIKTAD
Makcatbl:  CTyIEHTTepHe
KEKeNlereH  TYpJepiMeH  TypHucTepre
KbI3MET  Kepceryal  YHBIMIACTHIPY
Typasbl OLTIM KellIeHIH KaJbIITacThIpy
Kpickama CHIATTAMACHI:
CryneHtTepain oprypii KeJIiK
TypJiepinie HKOJIAYIIBLIAPIbI
TachIMaJIIay epexenepi TypaJjbl
OimimaepiH kyiieneyre OaFbITTalFaH.
Typucrepre KeJiKTiK KbI3MET KOPCETY
epeKIIeIiKTepiH; KOJIKTeri CepBHUCTIH
ABTOMATTAHIBIPBUIFaH JKYHenepiHiH
KYMBIC TEXHOJOTHACHIH KapacThIpasbl.
TypucTik  ’Xonaymsuiap — TackIMallbl
Ke3iHIe  TypUCTepAli  XKoOHE  KeJikK
TOYEKEIIepiH CaKTaHABIPY OHiCTEpiH
Tajmayra ydperemi. ki »oHe meTenmik
Mapupyrrapaa TypucTepre KOJIK
KBI3METTEPiH KOPCETYHiH MpPaKTUKAIBIK
JaFqbpUIapelH  OJapapl  OmaH  opi
NPaKTUKAJBIK ~ KbI3METTe  MaijanaHy
YIIiH CHITAaTTaHIbI.

OKy HOTHKeci: KIHEHTTEpre KbhI3MeT
KOpCETy CalacblHBIH CTaHIApTTapblH
cakray OKargalblHOa — JIOTUCTHKAJBIK
JKOHE KONIK >KYHenepiHiH THiIMIUTITiHe
KON ~ JKeTKi3y  VIIH  TypHCTepai
KETKI3yIIH JIOTUCTHKAJBIK TpOIecTepi
MEH KOJIIK CXeMajapbl Typajbl TYCIHIK

Typucrik

KOJIIKTIH

Kon monyas: TP 4
Ha3Banmue MOAYJIs:
pecypcsl

Ha3Banmue aucuuniaunel: TpaHcropTHOE
obecrieyeHre B Typu3sMe

Typucrckue

IIpepexkBU3HTHI: Wndpacrpykrypa
TypHU3Ma ¥ TOCTHHUIIBI

IHocTpekBU3UTHI: Typucrckue
(hopmanbHOCTH

Heab: ¢opmupoBaHHE y CTYOCHTOB
KOMIUIEKCA 3HaHMH 00 oOpraHu3auuu
00CITy)KUBaHMUS TYPUCTOB OTHAEJIBHBIMU
BU/IaMH TpaHCIOpTa

Kpatkoe omucanme: Hampasnen Ha

CHCTEMATH3aLMI0 3HAHUHA CTYAEHTOB O
IpaBWIaX MEpeBO30K MAaCCAXHUPOB Ha
Pas3INYHBIX BHZIAX TpaHCHOpTA.
PaccmarpuBaer 0COOEHHOCTH
TPAHCIIOPTHOTO OOCITY)KHBAHUS TYPHUCTOB;
TEXHOJIIOTHIO paboTst
ABTOMAaTHU3UPOBAHHBIX CHCTEM CepBHCca Ha
Tparcnopre. OOydaer aHaNM3y METOIOB
CTpaXxOBaHHS TYPHUCTOB W TPAHCIOPTHBIX
PHCKOB TPH TYPUCTCKHX ITaCCAXKUPCKUX
nepeBo3kax. OMNUCBIBaeT NPAaKTHYSCKHE
HaBBIKH OKAa3aHUS TPAaHCHOPTHBIX YCIYT
TypUCTaM Ha BHYTPEHHUX H 3apyOeKHBIX
MapuIpyTax ¢ TeM, YTOOBI HCHONb30BATh

ux B naJIbHEHIei MIPaKTUYECKOMN
JeATEITBHOCTH.
PesyabraT o0O0yueHmMsi:  (POpPMHPOBATH

TIOHUMAHHE JIOTUCTUYECKUX TPOIECCOB U
TPAHCHOPTHBIX CXEM JIOCTABKH TYPHCTOB
IS JIOCTHOKEHHUSA 3¢ ek THBHOCTH
JIOTHCTUYECKUX U TPAHCTIOPTHBIX CHCTEM B
VCIOBHSAX  TONACPKAHUS  CTaHIAPTOB
KadecTBa 00CITy)KUBaHHS KIMEHTOB

Code of module: TR 4

Name of module: Tourism resources
Name of discipline: The transport
provision in tourism

Prerequisites: Tourism and the hotel
infrastructure

Postrequisites: Tourist formalities
Purpose: the formation of students of
the complex of knowledge about the
organization of tourist services by
individual modes of transport

Brief description: It is aimed at
systematization of students' knowledge
about the rules of passenger
transportation on various types of
transport. Examines the features of
tourist  transport  services;  the
technology of automated service
systems in transport. Teaches analysis
of methods of insurance of tourists and
transport risks in tourist passenger
transportation. Describes the practical
skills of providing transport services to
tourists on domestic and foreign routes
in order to use them in further practical
activities.

Learning outcome: to form an
understanding of logistics processes
and transport schemes for the delivery
of tourists to achieve the efficiency of
logistics and transport systems in terms
of maintaining customer service
quality standards

Formed competencies:

Capable:

- to identify the features and
specifics of the use of the main modes




KaJTBIIITACTBIPY
KaabinracaTbin
KabinerTi:

- TypOHM3HECTE KOIIKTIH HEeTI3Ti
TYpJIEpiH NaiganaHyablH epeKIIeTiKTepi

KY3bIpeTTep:

aHBIKTAY;
- aBTOOYC, TeMip KO,
aBHALMAJIBIK,  ©3€H, TEHI3  KOIri
KBI3METTEPiH nmaiiiagany  OOMBIHIIA
JKETEKIl  IIETENIIK JKOHE  OTaHJIBIK

TYPHCTIK KOpIIopanusijiap MeH
(upmanapabIH ToXKipuOeciH naiinanaHy;

-Ka3ipri  3aMaHfbBl  IIETEINIK  JKOHE
OTaHIBIK TKIPHOEHI Tanjgay JKoHe
KOJIIKTET1 TypU3M caJIaChIHAAFbI
KOJIKTIK- JIOTUCTHUKAJIBIK

MH(PaKYPBUTBIMABI TAMBITY €pEeKIIENITiH
aHBIKTAY.

®opmupyembie KOMITETEHIMHU
CnocobeH:
- BBIABIIATH 0COOEHHOCTH u

crienrUKy HCIIONB30BaHUS  OCHOBHBIX
BUJIOB TPAHCIIOPTa B TypOH3HECE;

- UCTIONIB30BaTh  OMBIT  BEXYLIMX
3apyOeKHBIX u OTEYECTBEHHBIX
TYpPUCTCKHUX Kopropammii u ¢upMm, 10

UCTIOJIB30BAaHUIO  YCIYT  TPaHCIOpPTa:
aBTOOYCHOTO, JKENE3HOOPOXKHOTO,
ABUAIIIOHHOT0, PEYHOr0, MOPCKOI0;

- aHaAJTM3UPOBATh COBPEMEHHYIO
3apyOeKHYIO U OTEUECTBEHHYIO NPAKTUKU
W BBIABUTH  CHEHU(PUKY  Pa3BUTHS
TPAHCIOPTHO- JIOTUCTUYECKOi

uHdpacTpykTypel B cdepe Typusma Ha
TpaHcIopTe

of transport in the tourist industry;
- to use the experience of
leading  foreign and  domestic
tourist ~ corporations  and
companies in the use of transport
services: bus, rail, aviation, river, sea;
- analyze modern foreign and domestic
practices and identify the specifics of
the development of transport and
logistics infrastructure in the field of
tourism in transport.

Monyab koabi: TP 4

Monyas aTaysl: Typucrtik pecypcrap
ITon aTaysl: TypusMmeri JOrucTiuka
IIpepexBusurrep: TypusMm XoHE KOHAK
yi UH(PAKYPBUIBIMBI
ITocTpexBusuTIEp: TypucTix
(hopMabbUIBIKTAD

Makcarbl: KOJIKTIK- JIOTUCTUKAJIBIK
UHQPAKYPHUIBIM KBI3METIH KOcTapay,
YHBIMAACTBIPY KOHE OakpL1ay
aiiMmarpiHga ~ OuUTiM  JKyHeci  MeH
JafIbUIapAbl KAJIBIITACTHIPY.

Kpickama CHIIATTAMACHI: [on
TYpPUCTIK  CaJlaHBIH  JIOTMCTHKAJIBIK
epeKIIeNiKTepl  Typaibl  TEOPHSUIBIK
olmiMai KaJIbIITACThIPA/Ib, aran
alTKaHIa OHbl YUBIMJIACTBIPYFA MKOHE
Oackapyra JIOTHCTHKAJIBIK MPUHIMITEPI

KomaHaael.  TypucTik — dupmanmapasl
Oackapyma JOTMCTHKANBIK MPUHLMITED
MeH oxicrep/i naiananyapl

LIBIFBIHAAPIBI a3aliTy JKOHE TypHCTepre
KbI3MET Kepcery OoOWbIHIIA OapIibIK
ornepanusIapasl JIOTUCTHKAJIBIK
YHIIecTipy HOEHTrediH apTTBIPy apKbLIBI
OW3HECTIH KipiCTLNITiH  aWTapibIKTal
apTTHIPY MYMKIHAIT1 periazae
KapacThIpapl.

OKy HITHKeci: KIHEHTTEpre KbI3MET
KOpCETy CallaChbIHBIH CTaHIapTTapbH
cakray OKargalblHOa  JIOTUCTHKAJBIK
JKOHE KONIK >KYHelepiHiH THiIMIUTIriHe
KO  JKeTKI3y  VIIH  TypHCTepmIi
KETKI3yIIH JIOTUCTHKAJBIK TpOLecTepi
MEH KOJK cXeMaJaphl Typajbl TYCiHIK
KaJIBIIITACTBIPY
KaJabinracatbix
Kabimerri:

- TypOU3HECTE KOIIKTIH HeTI3Ti
TYpJIEpiH MaiganaHyablH epeKIIeTiKTepi

Ky3bIpeTTep:

aHBIKTAY;
- aBTOOYC, TeMip KO,
aBUANMSIIBIK, ©3€H, TEHI3  KeJiri
KBI3METTEpiH maiinanany  OOMBIHIIIA
JKETEKI  IIETENIIK JKOHE  OTaHIBIK

Kon monyas: TP 4

Ha3Banue MOJYJISA: Typucrckue
pecypcesl

Ha3panue aucHUIVIMHBI: Jlorucruka B
Typu3Me

IIpepexkBU3UTHI: Wudpacrpykrypa
TypH3Ma ¥ TOCTUHUIIBI

IlocTpeKBU3UTHI: Typucrckue
(hopMabHOCTH

Heanb: popMupoBaHre CUCTEMBbl 3HAHUI U
HAaBBIKOB B  00JAacTH  IUIAHUPOBAHMUA,
OpPTraHU3alM¥ U KOHTPOIS JEeSATEIbHOCTH
TPaHCIIOPTHO- JIOTUCTUYECKON
UH(PACTPYKTYPHI.

Kpatkoe onucaHme: Jucuumimna
(dopMHUpYeT TeOpeTHYeCKue 3HaHHA O
JIOTHCTUYECKUX 0COOEHHOCTSIX

TYPUCTHYECKOW OTpacid, B YacTHOCTH
MPUMEHSIOIIHX JIOTUCTUYECKUE TPUHITHIIBI
K € OpraHu3allii W MEHEeDKMEHTa.
PaccmatpuBaer HCIIOIb30BAHUE
JIOTUCTUYECKUX TPHHIUIIOB U TPHEMOB B
VIIPaBICHUH TYPUCTUYECKUMU (HHUPMaMHU
KaK BO3MOJKHOCTH 3HAYUTEIILHO IOBBICUTH
JIOXOHOCTh OW3HECa MyTeM YMEHBIICHUS
3arpar u MTOBBITIIEHHS YPOBHS
JIOTUCTHYECKOI KOOpPIMHAIMN BCEX
oreparuii mo o0CayKMBaHHIO TYPUCTOB.
PesyabTaT o0O0yueHuMsi:  (POpPMHPOBATH
MMOHUMAHUE JIOTUCTUYECKUX MPOIIECCOB U
TPAHCIIOPTHBIX CXEM JIOCTABKH TYPUCTOB
TS JIOCTHK EHUS 3¢ heKTHBHOCTH
JIOTUCTUYECKHUX M TPAHCIIOPTHBIX CUCTEM B
YCIOBUSIX — TOAJCPIKAHHS  CTaHIapTOB
Ka4yecTBa 00CTY)KUBAHHS KIIUEHTOB
®opmupyembie KOMIIETeHINH:
Cnoco0eH:

- BEISIBIISITH 0CODEHHOCTH u
creiuKy HCMONB30BAHHS  OCHOBHBIX
BHJIOB TPAHCIIOPTa B TypOU3HECE;

- WCTIONB30BaTh  ONBIT  BEAYIIUX
3apyOeIKHBIX u OTEUYECTBEHHBIX
TYPUCTCKAX KOpIOpamuié W GHupM, IO
WCTIONB30BAaHUIO  YCAYr  TPaHCIIOPTA:
aBTOOYCHOTO, JKEIE3HOIOPOKHOTO,

Code of module: TR 4
Name of module: Tourism resources
Name of discipline: Logistics in
tourism
Prerequisites: Tourism and the hotel
infrastructure
Postrequisites: Tourist formalities
Purpose: the formation of knowledge
and skills in the field of planning,
organization and control of transport
and logistics infrastructure.
Brief description: The discipline
forms theoretical knowledge about the
logistics features of the tourism
industry, in  particular  applying
logistics principles to its organization
and management. Considers the use of
logistics principles and techniques in
the management of travel companies as
an opportunity to significantly increase
business profitability by reducing costs
and increasing the level of logistics
coordination of all tourist service
operations.
Learning outcome: to form an
understanding of logistics processes
and transport schemes for the delivery
of tourists to achieve the efficiency of
logistics and transport systems in terms
of maintaining customer service
quality standards
Formed competencies:
Capable:
- to identify the features and
specifics of the use of the main modes
of transport in the tourist industry;
- to use the experience of
leading  foreign and  domestic
tourist  corporations  and
companies in the use of transport
services: bus, rail, aviation, river, sea;
- analyze modern foreign and domestic
practices and identify the specifics of
the development of transport and
logistics infrastructure in the field of




TYPHCTIK KOpIIopanusijiap MeH
(upmanapAbIH TXKipHOeciH naiinanaHy;

-Ka3ipri  3aMaHfbBl  IIETEINIK  JKOHE
OTaHABIK TOXKIpUOCHI Taljgay KOHE
KOJIIKTEr1 TypU3M caJlaChIHAAFbI
KOJIIKTIK- JIOTHCTHKAJIBIK,

MHQPaKYpbUTBIMABI TAMBITY €pEeKIIEIITiH
aHBIKTAY.

ABHAIIIOHHOI0, PEYHOr0, MOPCKOrO;

- aHaAIM3UpPOBATh COBPEMEHHYIO
3apyOeXHYIO U OTEUECTBEHHYIO NPAKTUKU
W BBUSIBUTH  CHEIM(PUKY  pa3sBUTHSA
TPAHCIOPTHO- JIOTUCTUYECKOI

uH(pacTpykTypel B cdepe TypuzmMa Ha
TpaHcIopTe

tourism in transport.

Monyab konsi: KUOB 5

Moayab  araybl:  KoHakKalIbUIBIK
UHIYCTPUSICBIHAAFBI OKOHOMHUKA SKOHE
Oackapy

J1E) aTaybl: KoHnakkalnbUIbIK,
WHAYCTPUSCHIHIA OHM3HEC IKOCHapbl

KYpy MexXaHu3M/epi
IIpepexBusutrep: TypusM xoHE KOHAK
Y# MEHEKMEHTI

IHocTpexBU3UTTEP: Konax yit
KOCINOPBIHAAPBIHBIH 9KOHOMUKAIIBIK
TaNIaysl

Makcatsli: KacinopbiHHBIH
MEPCIIEKTUBAJIBIK JKIOHE arbIMJarbl
JKOCTIapJIaybIHbIH QJIEyMETTIK-
SKOHOMHKAJIBIK,  YUBIMIACTHIPYIIBUIBIK

KOHE KapyKbUIBIK aCICKTiIepiH 3epTrey,
OHBIH HEri3l Tayapiap MeH KbI3METTepi
OHJIIPYIIIIEH TYTHIHYIIbIFAa aiblpdacTay
apPKBUIBI )KBUDKBITY/IB! OKBITY

Kpickama CHNATTAMAChI: Kypc
Ou3HecTl KOCHapiiayAblH MOHI  MEH
Ma3MyHBIH amajsl. KoHarkaiIbUIbIK
HUHIYCTPHSCHI KOCIOPBIHAAPBIHBIH
Ou3HEC-)KOCHapblH A3ipIiey 9/iCTEMECiH
KapacThIpapl. Kezmer
TYTBHIHYLIBLIAPbIH TaH#ay
MYMKIHAIKTepiH amajpl. bacekenecTik

oprara 3eptrey Jkyprizemi. Typucrik
Tayapjgap MeH KbI3BMETTepJi o3ipiey
TMIPOLIECIH CHUIATTaMIbL. Busuecri

JKocTapiay JKyiheciHmeri 06ara casicaTbIH
seprreiiai. Tapaty jxoHe caTy KyieciH
xKocrapIiay, MapKETHHITIK
KOMMYHUKalUs, OKapHaManay JKoHE
)KapHaMa Jar[pUIapblHA BIKIIAT eTesl.
KacimopsiHHBIH OHIIIPICTIK KOHE
YABIMAACTBIPYIIBIIBIK KocrapiapbH
calbICThIpyFa KeMekTeceli. KapKbuibIK
KOCHApABIH pONiH amanpl. THiMIiTk
IIeH ToyeKemnaepai 6ackapynel Oaranayra
KOMEKTeCce .

Oky HoTmkeci: TypuCTik >KoHE KOHAK
Y#  KOCIIOpPBIHAAPHIH OacKapy VIIiH
KBI3MET KOpCeTy callachlHIa OM3HECTi
THIMJI XKYPTi3y JKOJIIaphH OOIKaY;
Kimentrepaig oprypmi KBI3MET
TypiepiHe KaKETTiTIKTepiHe
OarbITTaFaH 3aMaHayH TEXHHKAa MeEH
KbI3MET  KOpCETYy  TEXHOJOTHSIIAPhIH
KOJIaHy HEri3iHAe  KOHAKKAWIIBUIBIK
YHBIMIIapBIHAAFEl  KBI3METTI JKocmapiay
XKOHE Jkobanay

KaasinTacarein Ky3biperTep: JKoOGaHb!
Tangay  OKOHE  OHBI  iCKE€  achIpy

Kon moxyas: OYUIL 5

Ha3sanue Moaynsa: DOkoHOMHKA |
yrpaBlieHHE B WUHyCTPUH
TOCTENPUUMCTBA

Ha3Banme aucHMIUIMHBI: MexaHU3MEI

MOCTPOCHUST OW3HEC-TUIAHA B HMHIYCTPHH
TOCTENPUUMCTBA

IIpepexBu3NTHI: MEHEHKMEHT TypHU3Ma U
TOCTHHUIIBI

IMocTpekBU3UTHI: DKOHOMUYECKUI
aHAJIN3 TOCTUHUYHBIX MIPEIIPUATHIA

Henb: Nzyuenue COIMaJIbHO-
SKOHOMHMYECKUX, OpTraHU3allMOHHBIX U
(hMHAHCOBBIX ACTIEKTOB MEPCIIEKTUBHOIO U
TEKYIIEro IUTAHUPOBaHUS NPENNPUITHS,

OCHOBOM KOTOpOro SBJIAETCS
OPOJBIKCHHE TOBAPOB W YCIYT  OT
MPOU3BOTUTEIS K HOTpPeOUTEINIO

MOCPEICTBOM OOMEHa.

Kpatkoe ommcanme: Kypc packpsiBaeT
CYIIHOCTP M  COAep)KaHHMEe  Ou3Hec-
IUJIAaHUPOBaHUs. PaccmarpuBaer MeTOmUKY
pa3paboTku Ou3HEeC-IUIaHa MPEATPUATHI
HUHAYCTPHH TOCTENPUUMCTBA. PackpriBaer

BO3MOKHOCTH ~ BbIOOpa  moTpeduTeneit
YCIIYT. IIpoBonut UCCIIEIOBAHUE
KOHKYPEHTHOMN Cpelbl. OmnucsiBaer

npolece pa3paboTKU TYPUCTCKUX TOBapoOB
u ycuyr. V3ydaeT IEHOBYIO MOJUTHKY B
cucTeMe OU3HEeC-TIIaHUPOBAHUSL.
CriocoOcTByeT HaBBIKAM IUIAHUPOBAHUA
CHCTEMBI  pacmpelencHus U cObITa,
MapKETHHTOBBIX KOMMyHUKalui,
NpoIBIXKEHUST M pekiaambl. [lomoraer
CpaBHMBATh TIPOU3BOICTBEHHBIN u
OpraHM3aIMIOHHBIN TUIAHBl TPEIIPHUSTHSL.
PackpeiBaer pomp (prHAHCOBOrO IIIaHa.
ITomoraer omeHUTh 3(PPEKTUBHOCTH U
yIIpaBIEHUE PUCKAMH.

Pe3yabTaT 00yuenusi: IIporHozupoBaTh
myTd A(PQPEKTHBHOTO BeICHUS OW3Heca B

chepe ycIyr TUTS VIIpaBICHUS
TYPUCTCKUMH u TOCTHHHYHBIMH
MPENNPHATHAMY;

[TnanupoBaThb u MPOSKTUPOBATH

JEATENPHOCTh B OpPTaHU3AIMAX CQepbl
TOCTENPUMMCTBA HAa OCHOBE TPHMEHCHHS
COBPEMEHHOM TEXHUKHM M TEXHOJIOTIHI
00CITy)XKMBaHMS, OPHEHTHPOBAHHBIX Ha
MOTPEOHOCTH KJIMEHTOB B  Pa3IMYHBIX
BHJAX YCIYT.

DopmupyeMble KOMIIeTEeHMH:
JemoHcTpHUpOBaTh CIOCOOHOCTH u
TOTOBHOCTh aHaIm3a MIPOEKTa u

YIIpaBJCHUS UM B CJIy1deC €ro pcajan3alnu.

Code of module: EMHI 5

Name of module: Economics and
Management in the hospitality industry
Name of discipline: Mechanisms for
building a business plan in the
hospitality industry

Prerequisites: Tourism and the hotel
management

Postrequisites: Economic analysis of
hotel enterprises

Purpose: The study of socio-
economic, organizational and financial
aspects of long-term and current
enterprise planning, the basis of which
is the promotion of goods and services
from the manufacturer to the consumer
through exchange.

Brief description: The course reveals
the essence and content of business
planning. Examines the methodology
for developing a business plan for
hospitality industry enterprises.
Reveals the possibilities of choosing
consumers of services. Conducts
research on the competitive
environment. Describes the process of
developing tourist goods and services.
Studies pricing policy in the business
planning system. Promotes the skills of
planning the distribution and sales
system, marketing communications,
promotion and advertising. It helps to
compare  the  production and
organizational plans of the enterprise.
Reveals the role of the financial plan.
Helps to evaluate the effectiveness and
risk management.

Learning outcome:

To predict the ways of effective
business in the service sector for the
management of tourist and hotel
enterprises;

Plan and design activities in hospitality
organizations based on the use of
modern  equipment and  service
technologies focused on the needs of
customers in various types of services
Formed competencies: Demonstrate
the ability and willingness to analyze
the project and manage it in case of its
implementation.




JKaFJabIHIa OHBI OacKapy KaOineTi MeH
JTAWBIH]IBIFBIH KOPCETY.

Mopyasb koabsi: TKKY 9
Monyae artaybel: Typucrepre KbI3MeT
KepceTy/i YHBIMIaCThIPY

J1E) aTaybl: KoHnakkalnbUIbIK,
WHTyCTPHSICBIHIAFBI CEPBUCTIK KBI3MET
IIpepexBu3uTTep: KoHnakkalnbUIbIK,
WH]TyCTPHSICHI IocTpexBH3NTTEP:
Konax yi KSCIOPBIHAAPBIHBIH
9KOHOMUKAJIBIK TaJIaybl

MakcaTbl: Ke3 KeINreH CepBHUCTIK
KSCIOPBIHHBIH THIMT YKYMBICBI

KOCITTOPBIHIA aJaMU KalWTaJ, HEeri3ri
JKOHE alHaIBIM KaIUTajbl )KOHE KaXKETT1
aKmapar Oap KOCITTOPBIHHBIH
SKOHOMUKAJIBIK OJICYETiHEe, COHai-aK
CCPBUCTIK  KOCITIOPBIHHBIH  KBI3METIH
YTBIMIBI YABIMIACTBIPY MEH aKbUIFa
KOHBIMBI Oackapyra  OailJIaHBICTBI
€KEeHIH KOpCeTy.

Kpickama cunmatramacel: CepBHCTIK
KbI3METTIH MOHIH JKOHE CEpPBHUCTIK
KBI3METTI JAMBITY/IBIH
QIFBIIIAPTTAPBIHBIH ~ POJIIH  allajbl
Typucrri KOHAK  peTiHIe  KOHE
KbI3METTEP/Ii TYTHIHYIIBI perinze
KapacThIpa/ibl. KonaxkaimbIIbIK,
WHIYCTPUSCBIHAAFBI ~ TypareHT  IIeH
TYpOIEPATOPMABIH ~ POJIIH  CHIATTaiIbl.

TyTbIHYIIBIFA KATBICTBI KOHAKKAMIBUIBIK
WH]LCTPHSICHIHAAFbI OHIMHIH
EpEKILEIriH JKOHE CEPBUCTIK KbI3MET
camachlH KamMTamachl3 €Tyl 3epTTeii.
KiuenTtke OargapiaHy YFBIMBIH alllajbl.
AnanapIKThI KOHAKKaUITBIIBIK
HUHIYCTPHUSCHIHAFbI CePBHUCTIK
KBI3METTIH HOTIKeC1 KOHE
TYTHIHYIIBIIBIK alaJIABIKTHI
KaJIBIITaCThIPY perinze
KapacThIpapbl.

Oxky noTmkeci: Kimentrepain oprypii
KBI3MET TypiepiHe KaXeTTLIKTepiHe
OarbITTafaH 3aMaHAYH TEXHHKAa MeEH
KbI3MET  KOpCeTy  TeXHOJOTHSIIapBIH
KOIJaHy HETI3iHAe KOHAKKAMIBLIBIK
YABIMAAPBIHAAFEl KBI3BMETTI JKOCIapiay
KOHE xKobanay

KanpinracaTeIH Ky3bIpeTTep:

- WHTEJUIEKTYaJ/IBbIK, MOJICHH,
aIaMTepIIIiK, JeHe XOHE KOciOM ©3iH-
031 JaMBITy JKOHE ©31H-031 KeTUImipy
KaOineri;

- aye3IIa koHe jkazbama ceitnmeymi
KUCBIHABI JIYPHIC, JOJENIl JKOHE aHBIK
KYpy KaOinmeTi, IUCKYCCHSHBI JXYPri3y
JaF IbUTApBIH MEeHrepy KOHE
MakxcaTTapra KeTy KoHE >KHHAKTaIFaH
TOKIpHOEHI CBIH TYPFBICBIHAH KaiTa
oifay Kabineri;

- TYpHUCTIK ©HIM >ko0achl OOWBIHIIA
OpTYpPJ aKmapar KesJepiH e3 OeTiHIe
Taly JKOHE Maiganany Kaoiieri;

oxicrepi

Kox moxyns: OOT 9

Ha3zpanue MOAYJISA: Oprasnzanus
00CITy>)KNBaHHS TYPUCTOB

Haszpanue mucuuniauubl: CepBucHas
JIeSITeNbHOCTh B WHIYCTPHUHU
TOCTENPUUMCTBA

IIpepekBU3NTHI: Wnnycrpus
TOCTENPUUMCTBA

ITocTpeKkBU3UTHI: DKOHOMHYECKUH
aHaJIN3 TOCTUHUYHBIX NPEAIpUATHHA

Heasb: mokazath, 4ro APdexTHBHASL

paboTa J11000ro CEpBUCHOTO TPEIIPHUSITHS
3aBHCHT OT YKOHOMMYECKOr0 MOTEHIHaa

NpCaAnpusaATUsa BBIPAXKCHHOI'O B HAJIWYWHU
Ha NpCaAnpusaATun YECIIOBCUCCKOI'O
KamnuTaja, OCHOBHOI'O H O60pOTHOFO

Kanurajia 1 HeoOXoquMol HHpopMaIuy, a
TaKXKe  palMoHaJbHON OpraHu3aluud U
pasyMHOr0 yIpaBJICHUS JAESITEIbHOCTBIO
CEPBHUCHOI0 MPEANPHUATHS.

KpaTtkoe onucaHue: PackpriBaer
CYLIHOCTb CEPBUCHOM JEATEIbHOCTU U
POJb MPEINOCHUIKN Pa3BUTHS CEPBUCHOMN
JesTenbHOCTH. PaccMmarpuBaer TypucTa
KaKk TOCTS W Kak MOTpeOuTeNns YCuyr.
OnuceiBaer poib TypareHTa u
TypornepaTopa B UHJIYCTpUU
rocTenpuuMcTBa. M3syuaer crnermupuxy
NpOAYKTa B HHAYCTPUHM TOCTEHPUHMCTBA
MO0 OTHOUICHUIO K TMOTPEOUTENI0 |
obecrieucHue Ka4yecTBa CEpBUCHOU
JeATeNbHOCTH.  PackpbiBaeT  HOHsTHE
KJIMEHTOOPUEHTHPOBAHHOCTH.
PaccmaTpuBaeT JIOSIBHOCTE KaK pe3yabTaT
CEpPBHCHON JEATENbHOCTH B HMHAYCTPUHU

TOCTENPUUMCTBA U MPUEMBI
(dhopmupoBaHust MOTPEOUTENHCKOM
JIOSUTBHOCTH.

PesyabTraT 00yueHusi: IlmanmpoBates u
MPOEKTHPOBAThH JeATETBHOCTh B
opraHm3aiax chepsl rocTENPUUMCTBA Ha
OCHOBE MIPUMEHCHUS COBPEMEHHOMN

TEXHUKH M TEXHOJIOTHH OOCITyXHBaHUS,
OpPMEHTHUPOBAHHBIX ~ HA  TMOTPEOHOCTH
KIIMEHTOB B Pa3JIMYHBIX BHIAX yCIIyT
®opmupyemMble KOMIETEHIINH:

- CHOCOOHOCTh K WHTEICKTYaJIbHOMY,

KYJIBTYpHOMY, HPaBCTBEHHOMY,
¢uzmgeckomy ©  MPOQECCHOHATBEHOMY
CaMOpPa3BUTHIO u
CaMOCOBEPILICHCTBOBAHUIO;

- CIIOCOOHOCTH  JIOTHYECKA  BEpHO,

apryMEHTHPOBAHO U SICHO CTPOUTH YCTHYIO
Y TIMCBMEHHYIO peub, BIAJETh HABBIKAMHU
BE/ICHNUS JUCKYCCHH W CIOCOOHOCTh K
JOCTIDKEHHIO LEeNed U KPUTHYECKOMY
MIEPEOCMBICTICHHIO HAKOIIIIEHHOTO OIBITA;

- CIIOCOOHOCTH CaMOCTOSITEIIFHO HaXOIUTh
¥ WCIONBb30BaTh DPA3JIUYHBIE HCTOYHUKH
nHpOpMAMK TIO TPOEKTY TYPHUCTCKOTO
TIPOJLYKTa;

Code of module: OTS9

Name of module: Organization of
tourist services

Name of discipline: Service activities
in the hospitality industry
Prerequisites: Hospitality industry
Postrequisites: Economic analysis of
hotel enterprises

Purpose: to show that the effective
operation of any service enterprise
depends on the economic potential of
the enterprise expressed in the
presence of human capital, fixed and
working capital and the necessary
information, as well as rational
organization and reasonable
management of the service enterprise.
Brief description: Reveals the essence
of service activities and the role of the
prerequisites for the development of
service activities. Considers a tourist as
a guest and as a consumer of services.
Describes the role of a travel agent and
tour operator in the hospitality
industry. Studies the specifics of the
product in the hospitality industry in
relation to the consumer and ensuring
the quality of service activities.
Reveals the concept of customer
orientation. Considers loyalty as a
result of service activities in the
hospitality industry and methods of
forming consumer loyalty.

Learning outcome: Plan and design
activities in hospitality organizations
based on the use of modern equipment
and service technologies focused on
the needs of customers in various types
of services

Formed competencies:

- ability to intellectual, cultural, moral,
physical and professional  self-
development and self-improvement;

- ability to logically true, reasoned and
clear to build oral and written speech,
skills of discussion and the ability to
achieve the goals and critical
rethinking of the experience gained;

- ability to independently find and use
various sources of information on the
project of the tourist product;

- readiness to implement projects in the
tourism industry;




- TYPHUCTIK HHIYCTpHsAa KoOamapIsl
iCKe achIpyra JalbIHIBIK

- TOTOBHOCTb K pE€aJM3allud INPOEKTOB B
TYPUCTCKOIN MHAYCTPUH;

Mopyasb koabsi: TKKY 9
Monyas araybl: TypucTik HHAYCTpHUS

KOCINOPBIHAAPBIHBIH KbI3METIH
YUBIMIACTBIPY

IIon araybl: KonaxxalinbuibIK
WHAYCTPUSCBIHIAFBl KBI3MET KOpCeTy
TEXHOJIOTUSICHI

IIpepexBu3uTTep: KoHnakkalnbUIbIK,
WHITyCTPHSICHIHIAFBI CEPBUCTIK KbI3MET
IMMocTpexBu3uTTEp:  OHIipicTIK  ic-
TIXipHrOe

MakcaTtbl: MelipaMxaHa KoHE KOHAK YH
HIapyambUIbIFBIHBIH KbI3MET eTy

epeKILIeNiKTepiH anry, aran alTKaHja,
MelipaMxaHalap MEH KOHaK YHilepaiy
KIKTENYiH, OHIPICTIK YH-Kainap MeH

oJapIbIH JKaOTPIKTaPBIHBIH
CUMATTaMaJlapblH,  COHBIMEH  KaTap
MelpaMxaHa JKOHE KOHaK yi
HIapyaIbUIbIFBIHBIH UHKEHEPITIK-
TEXHHUKAJIBIK JKa0IbIKTaYbIH 3epPTTEY.

Kbickama CHIIATTAMACHI:
KoHakxaHIbUTbIK HHTYCTPUSCHIHBIH

KOCIOPBIHIAPBIHAA KBI3MET KOpCeTy/Il
YHBIMIIACTBIPY TIPOLECIHIH TEOPHUSUTBIK
HETI3JIepiH  KapacTblpajibl.  OJEMJIK
KOHAKKaWIIBIIBIK UHIYCTPHUSACHIHBIH
Kazipri KaFIaibIH arapl.
MaMaHIaHABIpbUIFaH MelpaMXaHalapra,
KOFaMJABIK ~ TaMaKTaHABIPYFa,  KOHAK
yiuiepre KBI3MET Kepcery
TEXHOJIOTUSICBIHBIH epeKIIeNIKTepiH
aHbIKTayra yiipereni. KoHak yiinepain
KOHE Oacka hit} OpHAJIACTBIPY
KypaiaapbIHbIH OHJIIpiCTIK-
TEXHOJIOTHUSUTBIK KbI3METIHIH
epeKIIeNiKTepiH Oaranay/pIH
NPaKTUKAJbIK JaFibUIapbIH, TYPHCTKE
YCHIHBUIATBIH ~ OpHAJAacTBIpy  JKOHE
TaMaKTaHJBIPY KbI3METTEpPiHIH CarachlH
OaKpUIay IaFAbLUIapblH; KOHAK Yillep MeH
TYpUCTIK  KeIIeHAepAe  Typucrepre
KbI3MET  KepceTynl  YHBIMIACTHIPY
Ja¥IbUTAPBIH KAJIBIITACTHIPA/IBL.

Oky woTm:keci: Kmmentrepnin opTypii
KBI3MET TypiepiHe KaXeTTLIKTepiHe
OarbITTIFaH 3aMaHayd TEXHHKA MeH
KbI3MET  KOpCEeTy  TeXHOJOTHSIIApBIH
KOIJaHy HETI3iHAEe KOHAKKAMIBLIBIK
YABIMAAPBIHAAFEl KBI3METTI JKocmapiay
KOHE Kobaay
KaJabinracatbix
MelpamMxaHa JKOHE
HWHIYCTPUSICHIHBIH KBI3MET eTyiHIH
TYKBIPBIMIAMAITBIK, HETi3/IepiH
KaJNBINTACTBIPY; KOHAK YHre KpI3MeET
KOpCeTy CallaChIHAAFbl OiTiM KemleHiH
MEHIepy, COHBIMEH Katap KOHaKyiiepae
KbI3MET  KOPCETy  TEXHOJOTHMSCHIHBIH
epEKLICNIKTePiH 3epTTey; MehpaMmxaHa
Om3Hec OeiiMmieniepi MEH KOFaMJIBIK

KY3bIpeTTep:
KOHAaK yi

Kox moxyns: OOT 9

Ha3zpanue MOAYJISA: Oprasnzanus
JIESITENIBHOCTH  TPEANPUATANA TYPUCTCKON
WHAYCTpUU

HasBanme aucommiIuHbl: TexHomorus
00CITY>KUBAHUS B UHYCTPUH
TOCTENPUUMCTBA

IIpepexkBU3NTHI: CepBucHas
JIeITEeIILHOCTD B WHAYCTPUU
TOCTENPUUMCTBA

ITocTpeKBU3UTHI: IIpousBoncTBeHHAas
MpaKTUKa

ean: PacCKpBITh 0COOEHHOCTH
(DYHKIIMOHUPOBAaHUS ~ PECTOPAHHOTO U

TOCTUHUYHOTO XO3SHICTBa, B YacTHOCTH,
M3y4eHue KiacCH(UKAIUU PECTOPAHOB U
TOCTHHHLI, XapaKTepUCTUKA
MPOW3BOJICTBEHHBIX TOMEUICHUH H HX
000pyIOBaHUs, a TaKKe HWHXKECHEPHO-
TEXHUYECKOTO 000py0BaHUs
PECTOPaHHOI0 U TOCTUHUYHOTO X031 CTBa.
Kpatkoe onmucanme: PaccmarpuBaer
TEOpeTHYEeCKUe OCHOBBI nporecca
OpraHu3aIu 00CITy)KUBAHUS Ha
NPEaNPUATHAX HHIYCTPHHU
roCTENPUUMCTBA. PackpriBaer
COBPEMEHHOE COCTOSIHHE MHUPOBOH
UHAYCTpUH TocTenpuumctBa. OOydaeT
OIPEEIECHHI0O OCOOEHHOCTEH TEXHOJIOTHU
00CITy)XKUBaHUSA CIeLMaTU3UPOBAHHBIX
pECTOpaHOB, OOLIECTBEHHOTO IHTAaHUS,
roctuHul.  PopMuUpyeT  NpaKTHYECKUE
HAaBBIKM  OLCHUBAHUA  OCOOEHHOCTEH
MPOU3BOJCTBEHHO-TEXHOJIOTHUECKOH
JEATENPHOCTH  TOCTHHHUIl M JPYrHX
CPEICTB pa3MEIICHNs; HABBIKHM KOHTPOJISI
KayecTBa  MPENOCTABISEMBIX  TYPHUCTY
YCIYT pa3MELeHUs U IHUTaHWs; HaBBIKU
OpraHu3ali OOCIYKHBAaHUS TYPUCTOB B
TOCTUHMLIAX ¥ TYPUCTCKUX KOMIUIEKCAX.
PesyabTraT 00yuenusi: IlmanmpoBates u
NIPOEKTUPOBATH JeATETHHOCTh B
opraHm3aiiax c(hepsl roCTENPUUMCTBA Ha
OCHOBE MIPUMEHCHUS COBPEMEHHOMN
TEXHUKH M TEXHOJIOTHH OOCITyKUBaHUS,
OpPMEHTHUPOBAHHBIX ~ Ha  TNOTPEOHOCTH
KIIMEHTOB B Pa3IMYHBIX BHIAX YCIIyT
®opmupyembie KOMIeTeHI[UHU:
(opMHpOBaHNE KOHIENTYaJbHBIX OCHOB
(YHKIIMOHMPOBAHUSI ~ PECTOPAHHOTO |
TOCTUHUYHOTO XO35CTBA; MpHOOpeTeHne
KOMIIIEKca 3HAHUH B obmacti
TOCTUHUYHOTO CEPBHCA, a TAKKE M3YdCHNE

oco0eHHOCTER TEXHOJIOTHH
00CIy>KUBaHUS B TOCTHHHIAX;
npuoOpeTeHne KOMIUICKCa 3HaHWH O
TIPHUHITATIAX OpTaHU3aIH paboTh

nonpa?,aeneHHﬁ PECTOPAHHOT O XO03sHcTBa
u HpeL[HpI/IFITI/Iﬁ 06HI€CTB€HHOFO IIUTaHUA,
OBJIAZICHHUC HaBBIKaMH aHaJIn3a
TCXHOJIOTHYCCKOI'O mnponecca

Code of module: OTS9

Name of module: Organization of
activities of enterprises of the tourism
industry

Name  of  discipline: Service
technology in the hospitality industry
Prerequisites: Service activities in the
hospitality industry

Postrequisites: Industrial Practice
Purpose: reveal the features of the
functioning of the restaurant and hotel
industry, in particular, the study of the
classification of restaurants and hotels,
the  characteristics of industrial
premises and their equipment, as well
as the engineering and technical
equipment of the restaurant and hotel
industry.

Brief description: Examines the
theoretical foundations of the service
organization process at the enterprises
of the hospitality industry. Reveals the
current state of the global hospitality
industry. Teaches to determine the
features of the technology of servicing
specialized restaurants, public catering,
hotels. Forms practical skills in
assessing the features of production
and technological activities of hotels
and other accommodation facilities;

skills  in  quality control of
accommodation and catering services
provided to tourists; skills in

organizing tourist services in hotels
and tourist complexes.

Learning outcome: Plan and design
activities in hospitality organizations
based on the use of modern equipment
and service technologies focused on
the needs of customers in various types
of services

Formed competencies:

formation of the conceptual
foundations for the functioning of the
restaurant and  hotel industry;
acquisition of a complex of knowledge
in the field of hotel service, as well as
the study of the features of service
technology in hotels; acquisition of a
complex of knowledge about the
principles of organizing the work of
restaurant business units and public
catering enterprises; mastering the
skills of analyzing the technological
process of hotel and restaurant
services.




TaMaKTaHIBIPY KOCITTOPBIHAaPBIHBIH
JKYMBICEIH YHBIMAACTHIPY TPHHIUATITEPI
Typasibl OiUTIM KENICHIH MEHrepy; KOHaK
yi KoHe MelpaMxaHa  KbhI3METiHIH
TEXHOJIOTHSIIBIK, TIPOIIECiH Tajxnay
JIAFJBUIAPBIH MEHTEPY.

TOCTUHHYIHOTO u
0OCITY>KUBAHUSL.

pecTOpaHHOTrO

Mopyab koawsi: TKKY 9
Monyas arayel: TypucTik HHAYCTpHUS

K9CINOPBIHAAPBIHBIH KbI3METIH
YUBIMIACTBIPY

IMIon arayer: Typuctik  OuzHecti
JKocTapiay KoHe YHBIMIACTHIPY
IIpepexBu3utTep: KoHnakkalnbUIbIK,
WH]TyCTPHSICBIHIAFBI CEPBUCTIK KbI3MET
MocTpexBu3uTTEp:  OHAipicTiK  ic-
TXipHOe

MakcaTbl: TypHUCTiK On3HecTiH OipTyTac
KOpIHICI oHE ONapIblH e3apa KapbIM-
KaTBhIHACBIH/IA TYPHUCTIK )KYHEHIH OapIIbIK

Kypammac  OeJiKTepiHiH  KeIICHIHIe
ecKepy.
Kpickamia  cunmarramacbl:  Typusm

CajJlaCblH OaMBITYAbIH TCOPHUAJIBIK YKOHE
o/liCHAMAIIBIK ~ MOceJiesiepiH  KaMTH/IBL.
Typucrik Ou3HecTI jxocmapiay MeH
YHBIMJIACTBIPYIBIH, HETI3T1 MPHHIMIITEPI
MeH (QYHKIUSUTAPBIH — almagel.  O3iHIH
oosamax KociOM KeI3MeriHae OimimMuai
KOJIJaHYIbIH INPAaKTHKAIBIK AAFIblIapbl
MEH [JaFibUIapblH  KAaJbIITACTHIPAMIBL
Typucrik  Ou3HeC  KOHE  TYPHCTIK
KYHeHiH e3apa OaillaHbIChl  Typasibl
TYTac TYCIHIKKe OarbITTaJIFaH.

Oky Hatmkeci: TypucTik xoHe KOHaK
Yy KociNOpbIHAApbIH Oackapy YIIiH
KbI3MET KOpCeTy caJjlachblHAa OH3HEeCTI
THIMJII )KYPTi3y )KOJIapbIH O0JDKaY
KanpinracaTsIH Ky3bIpeTTep:

- TypucTepAl KaObuiay MoHE XKibepy
o/IiICTEpiH KoJJaHa Oily MapupyrTap,

Konx moxyasi: OOT 9

Ha3sanue MOZYJISA: Oprasuzanus
JIeSITEIbHOCTH MPEIIPUATHH TYpUCTCKOMN
UHyCTPUH

Haszpanue nucuumiunbl: [InanupoBanue
W OpraHHu3aIys TYPUCTCKOro OM3Heca

IIpepexkBU3NTHI: CepBucHas
JIEATEIHLHOCTE B WHTyCTPUHU
TOCTCIIPUUMCTRA

IMocTpeKBH3UTHI: IIpou3BoacTBEHHAS
MPaKTHKA

Henb: 1enocTHoe TMpencTaBieHHE O
TYPUCTCKOM OW3HECE M pPacCMOTPEHHE B
KOMIIJIEKCE BCEX COCTAaBJISIOIIAX
TypHCTCKOﬁ CUCTEMBI B UX B3AaUMOCBA3AX.
Kpartkoe onmucaHue: Cogepxut
TEOPETUYECKHE M METOMOJIOTHYCCKUE
npoOneMbl  pa3BuUTH cdepbl TypusMa.

PaCKprBaeT OCHOBHBIC TMPUHIKAIIBI u
(GyHKIMM TUTAHUPOBAHUS M OpraHU3aluH
TYPUCTCKOTO OuzHeca. dopmupyer
NpaKkTUYECKUE  YMEHUSI M HaBBIKU
NPUMEHEHUs] 3HAHUI B CBOeil Oymyueit
npodeccHoHaTbHON JEeATETbHOCTH.
Hanpasnena Ha LIEJTOCTHOE

IpefcTaBlIeHHe O TYPUCTCKOM Ou3Hece M
B3aUMOCBSA3SIX TYPUCTCKOM CHCTEMBI.

PesyabTaT 00yuenmsi: IlporHo3zupoBaTh
nyTd 3(QQeKTUBHOrO BeleHUs Ou3Heca B

cepe yciyr JUIst YTIPaBIICHUS
TYPUCTCKUMHU u TOCTUHUYIHBIMU
HpeNpUSITUIMH

®opMupyemMble KOMNETEHIUHU:
-yMeTb HCIIOJb30BAaTh METOABI NpUeMa U

Code of module: OTS 9

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Planning and
organization of tourism business
Prerequisites: Service activities in the
hospitality industry

Postrequisites: Industrial Practice
Purpose: a holistic view of the tourism
business and consideration in the
complex of all components of the
tourism system in their relationships.
Brief  description: It  contains
theoretical and methodological
problems of tourism development.
Reveals the basic principles and
functions of planning and organization
of tourist business. Forms practical
skills and knowledge application skills
in their future professional activities. It
is aimed at a holistic view of the
tourism business and the
interrelationships of the tourist system.
Learning outcome: To predict the
ways of effective business in the
service sector for the management of
tourist and hotel enterprises

Formed competencies:

- be able to use the methods of
receiving and sending tourists by
routes, develop job responsibilities for
managers, draw up a package of
documents for registration of a travel

GacuibLIapasIH nayaseIMIBIK | OTIIPABKA TYPHCTOB MO  Mapuipyram, | company, provide safety and high
MiHIeTTEpiH aziprey, KypacTeIpy | paspaborats nomkHOCTHRIe obs3anHocTH | quality of service for tourists.
TYPUCTIK KOMITAHUSIHBI TIpKEY YIINIH | MEHEIKEPOB, COCTaBIISITh maker | - present information in the field of
KyKaTTap MakeTiH YCBHIHAABI TYPHCTEPre | JOKYMEHTOB TSI peructparmu | tourism business in various forms of
KBI3MET KOPCETYIiH KAyilCi3miri MeH | TypuCTCKOW  KommaHuwHh,  obecrieunTh | messages, taking into account the
JKOFaphl Carachbl. Oe3omacHOCT, M BhICOKOe KaudectBo | Specifics of the audience;
- TypucTiKk  OW3HEC  CaJaChIHIAFbl | OOCTY)KHBAHWS TYPHUCTOB. - have independent work skills,
aKImapaTTsl  YCBIHY  AyIWTOPHSHBIH | - MPENCTaBisATh HWHpOpManuio B obmactu | understand the need continuous
epeKIIeTiKTepiH eckepe OTHIPHIT, | TYpUCTCKOTO OmM3Heca B  pasnmdnbix | updating of professional knowledge.
xabapramanapIpH opTypii popMarapsr; | ¢popmax cOOOMICHHH ¢ yIeTOM crenuuKu
- 03 OCTiHIIIe )KYMBIC iCTeY JaFAbICHIHBIH | ayIAUTOPHH;
OOITyBl, KAXKETTLNITH TYCiHy KOCiOM | - WMEThb HAaBBIKH  CaMOCTOSTEIHHON
OimiMaepiH Y3/IiKCi3 )KaHapTYy. paboTel,  TOHMMAaTh  HEOOXOAMMOCTH

TTOCTOSTHHOT'O OOHOBICHUS

po¢eCCHOHATHFHBIX 3HAHUM.
Monyas konbi: TKKY 9 Kox monyssi: OOT 9 Code of module: OTS 9
Moayab atayel: Typucrepre kbismer | Haspanme MOayJIs: Opranmszanust | Name of module: Organization of

KepceTy/i YHBIMIacThIpy

ITon aTaybl: DKCKYpCHSUIIBIK KbI3SMETTIH
TEXHOJIOTHSICHI MEH YHBIMAACTBIPBLTYHI
IIpepexBusurrep: KoHakxkalnbUIbIK
WHJTyCTPHSICBIHIAFBI CEPBUCTIK KBI3MET
IMocTpexkBu3uTTEpP:  OHAIpiCTIK  ic-

OOCITY’>)KUBaHHS TypPUCTOB
Ha3Banue auCHUILUIMHBI: TexHOJOrUsS M
OpraHu3anys S3KCKypCUOHHBIX YCIyT

IIpepexkBU3NTHI: CepBucHas
JIeSITeTbHOCTD B WHTyCTpUHN
TOCTEIIPUAMCTBA

tourist services

Name of discipline: Technology and
organization of excursion business
Prerequisites: Service activities in the
hospitality industry

Postrequisites: Industrial Practice




TXipHuOe

Makcartbl: DKCKYPCHSLIBIK ICTIH
ozicTeMeci MEH NPaKTHKACHIH 3epTTey,
SIFHU TEOPHSIIBIK Oimim M€H
MPaKTHUKAJIBIK JAFIBIIap JKyleciH
KaJBIITaCTHIPY.

Kpbickama CHIIATTAMACHI:
DKCKYPCHSUIBIK KBI3MET KepceTy

JaFAbIapelH HelleHeAl. TYThIHYIIBIHBIH
CYPaHBICTAPHIH aHBIKTAY )KOHE KJIMEHTTIK
KaThIHACTAp/Ibl KAJIBINTACTBIPY 9/IiCTEPiH
Oinmeni. TYTHIHYIIBIHBIH —CYpaHBICHIHA
ColKec KeJIEeTIH SKCKYPCHSUIBIK
KbI3METTEP Kepcery MpOLIECIHIE
TYPHCTIK OHIM/II 931pJIey/i )Ky3ere acbipa
anazpl. OKCKYPCHSUIBIK KBI3SMETTiI OHBI
KYpri3ymiH  KaHa  Tociiaepi  MeH

o/iicTepiH naiinanana OTBIPBII
yibIMIIacTBIpyFa KaoinerTi.
DKCKYPCHSUITBIK KBI3METTI

yibIMIacTBIpy/la JKOHE 1CKe achIpyza
3aMaHayd TEXHOJOTHSUIAP/ABl KOJJIAHY
JarIbUIapbIH MEHIEPIeH.

Oky noTm:keci: Kiumentrepain oprtypii
KbI3MET TYypJiepiHE KaKeTTUIiKTepiHe
6anITTaJ'IFaH 3aMaHayn TEXHHKa MCEH
KBI3MET  KOPCETYy  TEXHOJIOTHsUIApbIH
KOJJIaHY  HEri3iHge  KOHAKKAWIIBUIBIK
YHBIMAAPBIHAAFEl KBI3METTI JKOcIapiay
XKOHE Kobaay.

KanbpinracaTslH Ky3bIpeTTep:

TYPHCTIK KbI3MET Kepcery
OarapiamanapblH  JKacay, TYPHCTIK
Ky)XaTTaMaMeH JKyMbIC icTey Ke3iHze
©31H/IIK )KYMBIC IaF/IpUIapbIHa He Ooy;
MIOHJIK KY3BIPETTLUIIKTEP: KOCION KbI3MET
camacblHaa OuriMre wme 0o0ny; KbI3MET
MPOLIECIHIE HMHHOBAIMSUIBIK OHIMJIEp/l
KoljlaHa Oinmy; KociOM  JaFmbuIap/bl
KETUIIIpyre yYMThUTy; IOH OOMbIHIIA
OakpLIay JKoHE Oaranay MarepHhajlapbiH

eHJIeH Oly;

apHalBl KY3BIpETTEp: KOCiOM KhI3METTE
TEOPHSUTBIK ourimai KOILIaHy
JAFIBUTAPBIH MEHIepy; Kociou

MaMaHAApABIH TOXKIPHOECIH 3epieney,
KaJTbUIAY JKOHE KOJJAHYy AaFIbLIapbIH
MEHrepy, CTaHAapTThl eMeC JKOHE
Oamama memimMaep KaObuigay KaOijeTiH,
CBIHM Oifay KaOineTiH, HWAeSHBI icKe
aceIpylia IIBIFAPMAIIBUIBIK KO3KapPaCThI
MEHIepY; KBI3MET KOPCETY CEKTOpPBIH/IA
HOPMATHBTIK KYKATTap/ibl MEHIEPY.

IlocTpeKBU3UTBI: IIponsBoncreenHas
MIpaKTHKa
Hensb: M3ydeHne METOOUKU M NPAKTUKU
9KCKYPCHOHHOTO JIefia, T.e. popMHpOBaHHE
CHCTEMBI TEOPETUIECKIX
3HaHUH ¥ MPAKTHYECKUX HABBIKOB.
Kparkoe onmcanme: lmeer HaBBIKH
NPEIOCTABIICHUS] SKCKYPCHOHHBIX YCIYT.
3HaeT MeToAbl BBIABICHUS  3alpPOCOB
noTpeouTens u (hopMupoBaHust
KIIMEHTYPHBIX OTHOILICHUH. VYmeer
OCYIIECTBIIATH pa3pabOTKy TYpIIPONYKTa B
mpolecce  OKa3aHWs — DKCKYPCHOHHBIX
yCIyr,  COOTBETCTBYIOLIETO  3ampocam
norpedurens. Crnoco0eH opraHu30BHIBATH
IKCKYPCUOHHYIO JeATENbHOCTh c
UCTIOJIb30BAaHUEM HOBBIX  TOIXOJIOB U
METOJJOB ee  TMpoBeleHus.  Brmaneer
HaBbIKAMH TPUMEHEHUS COBPEMEHHBIX
TEXHOJIOTHI B OpPraHU3alMy U peallu3aliui
Ha MpaKTHKE IKCKYPCHUOHHOI
JIeATENbHOCTH.
PesyabTar oO0yuenus: IlmanupoBaTh H
MPOEKTHPOBATH JeATEITbHOCTh B
opraHuzaiuix cepbl rocTenpuUUMCTBA Ha
OCHOBE MIPUMEHEHUS COBPEMEHHOM
TEXHUKH M TEXHOJOTHH OO0CITyXUBaHUS,
OPUEHTHPOBAHHBIX ~ HAa  IOTPEOHOCTH
KJIMEHTOB B PAa3JIMYHBIX BUAAX YCIYT.
®opmupyemMble KOMIIETCHIINH:
o0nazaTb HaBBIKAMH CaMOCTOSATEIbHOM
paboTBl TNPHU  COCTaBJICHHH IIPOTPaMM
TYPUCTHYECKOTO O0CITY)KMBaHHUS, pabore ¢
TYPUCTHYECKON JOKYMEHTALUEMH;
IpeIMETHbIE ~ KOMIICTEHIMHU:  00JIafaTh
3HAHUSAMHU B 00JIaCTH HpOQecCHOHATBHON
JEATENPHOCTH;  yMETh  HCIIOJIB30BaTh
WHHOBAIIMOHHBIE TIPOAYKTHI B TIpoIecce
JIeATENBHOCTH; CTPEMHUTHCS K
COBEpPLIEHCTBOBAHUIO MPOQECCHOHATBHBIX
HaBBIKOB; yMETh 00pabaThIBaTh
KOHTPOJIbHBIE U OLICHOYHBIE MaTepHabl
T10 IVCIUIUIHHE;
CrelMajgbHble KOMIICTEHIINU: OBJAJCHUE
HaBBIKAMH TIPIMEHEHHS TEOPETHUYECKHX
3HaHUH B podeccHOHATBHON
JEATCNBHOCTH;,  OBJAJICHWE  HABBIKAMHU
M3ydeHus, O0OOIMIeHHWs W MPUMEHEHUS
OIbITa  TPO(ECCHOHANIOB;  OBJIAJCHUE
YMEHHEM TpPHHUMAaTh HECTAHAAPTHBIE U
aJIbTEepHATHBHBIC PEIICHHUS, CIOCOOHOCTHIO
KPUTHYECKH  MBICIIUTb, TBOPUYECKUM
MOAXOIOM K PEaIN3alfy UJIeH; OBJIaICHNE
HOPMAaTHBHBIMH JOKYMEHTaMH B CEKTOp

YCIYT.

Purpose:  The study of the
methodology ~ and  practice  of
sightseeing, i.e. the formation of a
system of theoretical knowledge and
practical skills.

Brief description: Has the skills to
provide sightseeing services. Knows
the methods of identifying consumer
requests and forming client relations.
He is able to develop a tourist product
in the process of providing excursion
services that meet the needs of the
consumer. He is able to organize
excursion  activities using  new
approaches and methods of its
implementation. Has the skills of
applying modern technologies in the
organization and implementation of
excursion activities in practice.
Learning outcome: Plan and design
activities in hospitality organizations
based on the use of modern equipment
and service technologies focused on
the needs of customers in various types
of services.

Formed competencies:

have the skills of independent work,
when drawing up tourist service
programs, working  with  tourist
documentation;

subject competencies: possess
knowledge in the field of professional
activity; be able to use innovative
products in the course of activity;
strive to improve professional skills; be
able to process control and evaluation
materials in the discipline;

special competencies: mastering the
skills  of applying theoretical
knowledge in professional activities;
mastering the skills of studying,
generalizing and applying the
experience of professionals; mastering
the ability to make non-standard and
alternative decisions, the ability to
think critically, a creative approach to
the implementation of an idea;
mastering regulatory documents in the
service sector.

Monyab konsi: TUKKY 10
Monyap araybl: TypuCTIK HHIYCTpHS

KOCINOPBIHAAPBIHBIH KbI3METIH
YUBIMIACTBIPY

IIon araybl: Typucrik
¢dopmanpapuibikTap  IIpepexkBu3uTTEP:
Konax yi JKOHE MelpaMxaHa

Ou3HeciHAeri Kayilci3aiKTi KaMTamachl3

Koa moxyns: OAIITHU 10

Ha3Banue MOIYJIs: Opraanzanus
NESITETPHOCTA TPEIIPUATHA TYPUCTCKOH
HHIYCTPUHI

Hazpanue aucuuIUIMHBI: TypuCTCKUE
(hopmaneHOCTH

IIpepexBU3HTHI: Oobecrnieuenne

0e30IacHOCTH B TOCTUHUYHOM u

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of  discipline:  Tourist
formalities

Prerequisites: Security in the hotel
and restaurant business Postrequisites:




ery IMocTpexkBu3nTTep: OHIIPICTIK ic-

TOXipHuoe
MakcaTbl: Kely jKOHE MIBIFY TYPU3MiH
YHBIMIACTBIPY ~ Ke3iHAe,  COHJaii-aK

TYpPHUCTEPIiH KayilCi3MIriH KaMTaMachl3
eTy caJlaChbIH/A KQXKeTTI  TYPHUCTIK
(hopManbIBUIBIKTApIBI 3€PTTEY.

Kpickama cumatramacel:  Kaxerri
Ky>KaTTap/sl pacimaeyneri
epeKIICTIIKTepl  3epTTCHli,  OHCHI3
mieTedare  MIBIFy  HEMece — IIeTENJIiK

TYPHUCTTI IIAKBIPY MYMKiH OOIMaibI.
Typucrtik eHIMII OTKI3y YIIIH TYpHCTIK
(hopMabIBUTBIKTAPIBIH 0a3aJbIK
KaruJaaTTapbl MeH KYH/IBUTBIFBIH,
COHJIal-aK KOIIIei Typaapbl
YHBIMIACTBIPY  KE€3iHAE  IAacIOpTTHIK-
BH3QJIBIK OaKbUTAYIBIH Ka3ipri 3aMaHFbI
KyHecl MeH Karujanapbl, KeleHIiK-
BaJIOTANBIK  PETTEy, MEIAMIUHAIbIK-
CAaHWTApPWSUIBIK ~ KaFujagap  Typajbl
HEFYPJIBIM TOJIBIK UJESHBI KApacThIPaIbl.
Oxky Hommkeci:  Typucrep  MeH
TypareHTTepIiH KYKBIKTaphI MEH
MIiHAETTEPiH aliKpIHAAY YIIIiH
HOPMAaTHBTIK-KYKBIKTBIK 0a3a HerisiHje
TypHCTEp YUIIH KY)XXaTTap TONTaMachlH
KaJIBIITACTBIPY

KanpinracaTslH Ky3bIpeTTep:

- Kocibu  camaHelH  TaHOaNFaH
CallaChIHJaFbl KbI3MET YIIIH KaXeTTi
HOPMATHBTIK - KYKBIKTHIK Ky>KaTTaMaHbI
i31ey/l JKy3ere achIpaibl;

- OsiHIH KOCiOM KbI3METI cajachblHIA
HOPMATHUBTIK-KYKBIKTHIK ~ KyXKaTTaMaHbI
HET13/11 KOJIaHa bl

pecTopaHHOM OHM3Hece
IMocTpekBU3HUTHI:
MIpaKTHKa

Hean: n3ydeHue TYPHCTCKHUX
¢opmanbpHOCTEH,  HEOOXOAMMBIX TP
OpraHM3alii BBE3JHOTO U BBIE3THOTO
Typu3Ma, a TaKKe B 00JIaCTH 00ecredeHus
0€30IacHOCTH TYPUCTOB.

Kpartkoe onucanme: H3yuaer
0COOCHHOCTH B othopmIieHnn
HEOOXOMMMBIX JOKYMEHTOB, 0€3 KOTOpBIX
BbIE3]] 3a pyOeX WIM IpHUIJIAIICHuE
WHOCTPaHHOTO  TYPUCTAa  CTaHOBHTCS
HEBO3MOXKHBIM. PaccmatpuBaer 0a3o0BbIe
NPUHLIUIBI ¥ IIEHHOCTh  TYPHUCTCKHX
(opmanbHOCTEH JUTst peanuzanuu
TYPHUCTCKOTO MPOIYKTa, a TaKXkKe Hanboee
MOJIHOE TIPEACTAaBICHUE O COBPEMEHHOM
CHCTEME MaclOPTHO-BU30BOI0 KOHTPOJIS U
npaBuiax, TaMO>KEeHHO-BAJTIOTHOM
peryiupoBaHunu, MEOUKO-CAaHUTAPHBIX
MpaBujiax TMpUu OpraHU3alu BBIC3IHBIX
TYpPOB.

PesyabTar o00yuenmsi: DopMupoBaTh
MMakeT JOKYMCHTOB JUIsI TYPUCTOB Ha
OCHOBE HOPMATHUBHO-TIPABOBOW 0a3bl st
onpejeNeHus TMpaB M 00s3aHHOCTEH
TYPUCTOB M TYPareHTOB

®opMupyemMble KOMNETEHIUU:

- OcymecTBiseT MOUCK HEOOX OANMOI
HOPMAaTHBHO-IIPaBOBOM JOKYMEHTAIUU
IUIs JeATeNIbHOCTH B M30paHHOM cdepe
npogeccroHalbHOM 001acTu;

- OB0CHOBaHHO TIPUMEHSET HOPMATHBHO-
IPaBOBYI0 JOKYMEHTaLMIO B 001acTH
cBOeil mpodecCHOHANBHOM JIeSITeIbHOCTH

HpOI/I?)BOHCTBeHHaS[

Industrial Practice

Purpose: the study of tourist
formalities  necessary  for  the
organization of inbound and outbound
tourism, as well as in the field of safety
of tourists.

Brief  description:  Studies the
peculiarities in the preparation of the
necessary documents, without which it
becomes impossible to travel abroad or
invite a foreign tourist. Examines the
basic principles and value of tourist
formalities for the implementation of a
tourist product, as well as the most
complete understanding of the modern
system of passport and visa control and
rules, customs and currency regulation,
medical and sanitary rules for the
organization of outbound to

Learning outcome: To form a
package of documents for tourists
based on the regulatory framework for
determining the rights and obligations
of tourists and travel agents

Formed competencies:

- Searches for the necessary regulatory
and legal documentation for activities
in the chosen field of professional
field;

- Reasonably applies regulatory and
legal documentation in the field of his
professional activity

Monyab konbi: KUOB 5

Monyabs ataybl:  KoHaKXaiIbUTBIK
HUHIyCTPHSCBIHAAFBl 3KOHOMHUKA O KOHE
Oackapy

IIon aTtaybl: Konaxk yit
KOCIOPBIHAAPHIHBIH 9KOHOMUKAJIBIK
TaJgaybl

IpepexBusurrep: KoHakxalnbUIbIK
WHIYCTPHSICBIHAA OHM3HEC  JKOCHap.Ibl
KYpYy MEeXaHU3M/Iepi

IMocTpexkBu3uTTEpP:  OHAipicTIK  ic-
TOXipude

MakcaThl: KOHAaK Y# iCiH YHBIMIACTBIPY
camacelHIa aiFaH OUTIMIEpiH Kocion
KBI3MET  MOCeNeNepiH Imemy  YIIiH
KollgaHa Olryre yipery.

Kbickama cunarramacbi: [loH KoHak
Y# WHIYCTPHACH KOCIMOPBIHAAPHI YIIiH

3KOHOMMKAJIBIK OuTiM HETi3/IepiH
maiIasanyaeIH Heri3aepi MEH
epeKIIeIliKTepiH KapacTelpaabl. KoHak
Yii  KoCINOpHBIHBIH ~ oHE  Oacka
OpHAIIACTHIPY KYpanaapbIHBIH
IIBIFBIHIAPEIH aHBIKTAYFa KOHE TalJayra
BIKITAJT erel. Konak yinepaig

(GyHKIMOHANAB! OeJiMIIeNepiHiH JKoHE
0acka OpHaJacThIpy, TYTHIHYIIBIIAPFA

Koa moxyas: OYUIL 5

Haspanme Mmoaynasa: DOKOHOMHKA |
yIIpaBJICHUE B UH]LyCTPHH
TOCTENPUUMCTBA

Ha3zpanue AUCHUTITHHBI:
OKOHOMUYECKHH aHalu3 TOCTHHUYHBIX
NIPEANPUATHI

IlpepeKkBU3HUTHI: MexaHu3MBbl
MOCTpOeHMs OW3HEC-TUIaHAa B HMHAYCTPUH
TOCTENPUIMCTBA

ITocTpeKkBU3HUTHI: IIpousBoncrBeHHas
MIPaKTHKa

Leab: HAyduTh NMPUMEHATH NOJNyYECHHBIC
3HAHUSA B chepe OpTaHU3aIIH
TOCTHHHYHOTO Jiefia Ul PelIeHUs 3anad
poheCcCHOHAIBHON IS TENLHOCTH.

Kparkoe onucaHue: Jucuurnnuza
paccMaTpuBaeT OCHOBHI W CHEIHU(HUKY
HCIIOJIB30BAHMS OCHOB JKOHOMHYECKHX

3HAHUM [ TpeanpUATAd TOCTUHUYHON
uHaycTpur. CIOCOOCTBYET OIIpEeIICHIIO
W aHaIW3y  3aTpaT  TOCTHHUYIHOTO
TIPEIPUATHS " IPYTUX CpeACTB
pasMerieHus. PaccmaTpuBaeTr MeETOAMKY
aHaM3a  pPE3yAbTATOB  JIEATEIBHOCTH
(hyHKIIMOHATTHHBIX TTO/Ipa3IeIICHI I
TOCTHHUI] M IPYTHX CPEJCTB Pa3MEIICHUs,

Code of module: EMHI 5
Name of module: Economics and
Management in the hospitality industry

Name of discipline: Economic
analysis of hotel enterprises

Prerequisites: Mechanisms  for
building a business plan in the

hospitality industry

Postrequisites: Industrial Practice
Purpose: to teach how to apply the
acquired knowledge in the field of
organizing the hotel business to solve
the problems of professional activity.
Brief description: The discipline
examines the basics and specifics of
using the basics of economic
knowledge for the enterprises of the
hotel industry. Contributes to the
definition and analysis of the costs of
the hotel enterprise and other
accommodation facilities. Examines
the methodology for analyzing the
results of the activities of functional

units of hotels and other
accommodation facilities, customer
service.

Learning outcome: Apply the




KbI3MET KepceTy KypangapbIHbIH
HOTIDKENEPIH  Tajjlay  o/iCTEMECiH
KapacThIpabl.

Oky HoTm:keci: TyprusM KocinmopHEI MeH
KOHAKKaMITBUTBIK WHITCTPUSICHI
KBI3METIHIH 0apIIbIK TypJepiHe

CTpATErusUIbIK, CUTYALMWSUIBIK, KEUICH/I
SKOHOMUKAJIBIK Tallay KYprizy YIIiH

YHBIM KBbI3METIHIH SKOHOMHKAJIBIK
THIMJIUTITIH ~ aWKBIHIAY — OJICTEMECiH
KOJIJTaHY

KaasinTacaTein Ky3sIpeTTep:

-MelleHyl KepeK: KOHAaK YHre KbhI3MET
KepceTy TEXHOJIOTUSIAPBIHBIH
Heri3JiepiH, KOHaK  ydmi  Oackapy
9/liCTEMECIH, COHBIH iNIHJE: MapKETHHT,
KOHAaK YW  MEHEIKMEHTi, iCKepJiK
KapbIM-KaThlHAC OSTHKachl, KOHAaK YH
HHJIYCTPHSICHIH/IAFbI TIePCOHAIIJIBI
Oackapy, KOHaK YW  KOCIOpHBI
SKOHOMHKACBIHBIH Herizziepi OoibIHIIA
QIFaH  TEOPWSUIBIK  OUITIMJEpIH  OCHI
calaza KOJNIaHaIbl. TOXKipuOe, CoHpai-
aK e3iH-e31 JambITyra, OUTIKTLNIr MeH
JaFbUIapblH  apTThIpyFa  KaOUIeTTLIIK

00CITy>KNBaHUS TIOTpeOHUTENEH.

PesyabTaT o0y4yeHus: IIpumensts
METOIIKY OIpeNeNieHus] SKOHOMUYECKOH
3¢ heKTHBHOCTH JIeSITENIbHOCTH
OpraHu3alyn TIPOBEICHHUS
CTpaTeruuecKoro, CHUTYaI[IOHHOT'O,
KOMIUIEKCHOTO 3KOHOMUYECKOr0 aHajin3a
BCEX BHIOB JEATEIBHOCTH IPEATIPHATHS
TypH3Ma ¥ UHIIYCTPHU TOCTEIIPUUMCTBA
®opmupyemMble KOMIETEHIINN:

-JIOJDKEH BIJIAJIETh: OCHOBAMH TEXHOJIOTHI
TOCTHHHYHOTO cepBHca, TpueMamMu
YIIPaBJICHUS] TOCTUHUYHBIM XO3SHCTBOM, B
TOM YHCIIe: MAPKETUHIOM, MEHEPKMEHTOM
TOCTUHHMII, STHKOW JIEIOBOrO OOIIEeHHS,
YIIpaBJICHUsI TIEPCOHAIOM B TOCTHHHUYHOMN
OTpaciu NPUMEHSTh MOJTy4EeHHBIE
TEOpPETHYECKHE 3HAHUS TI0 OCHOBaM
9KOHOMHUKH TOCTHHHYHOTO TIPEIIPHUSITHS
Ha TpaKTHKE, a TaKXe CIOCOOHOCTh |
TOTOBHOCTb K CaMOopa3BUTHIO,
MOBBIIICHUIO  CBOEH  KBanmudukamu U
MacTepcTBa

-JIOJDKEH JIEMOHCTPUPOBATh CHOCOOHOCTD
U TOTOBHOCTh: pa30MpaThCs B OCHOBax

IS

methodology of determining the
economic efficiency of the
organization's activities to conduct a
strategic, situational, comprehensive
economic analysis of all types of
activities of the tourism and hospitality
industry enterprise

Formed competencies:

- should own: the basics of hotel
service technologies, hotel
management techniques, including:

marketing, hotel management, ethics of
business communication, personnel
management in the hotel industry,
apply the theoretical knowledge gained
on the basics of the economy of a hotel
enterprise in practice, as well as the
ability and readiness to  self-
development, improvement of their
qualifications and skills

-should demonstrate the ability and
willingness to: understand the basics of
the economic life of a hotel enterprise

TEeH JalbIHIBIK SKOHOMHUYECKON JKM3HU TOCTHHUYHOI'O

-KaOlneTi MeH JalbIHIBIFBIH KOPCETYl | MPeArpUsTHS

KepeK: KOHAaK Yl  KOCIHOPHBIHBIH

SKOHOMUKAJIBIK ~ OMIpIHIH  Heri3aepi

TyCiHY

Monyab koasi: THM 6 Kon moayasi: MTP 6 Code of module: TMM 6

Moaynas araybl: Typuctik Hapeik | Ha3Banue MOIyJIs: Mapkerunr | Name of module: Tourism market
MapKETHHT1 TYPHUCTKOTO PBIHKA marketing

ITon araybl: Kemmer canmacsiamars | Ha3anue qucumminnbl: Pucku B cdhepe | Name of discipline: Risks in the
ToyeKenaep yCIIyT service sector

IMpepexBusutrep: Konak yit xone | IlpepeKBU3UTHI: Ob6ecrieuenne | Prerequisites: Security in the hotel

MeiipamMxaHa OM3HECIHJEri KayincCi3miKTi
KaMTaMachI3 €Ty

MocTpexBu3uTTep:  OHAIIpicTIK  ic-
TOXIpHOe

MakcaTbl: TOYeKel TEOPHSCHI, OHBI
KBI3MET KepceTy cajachlHIa

KOJIJAHYABIH HeTi3ri OaFbITTapbl MEH
TEHACHIMSUIAPEI TYpajbl XKYHeni TyCiHIK
KaJBIIITACTBIPY.

Kpickama cunatramacel: TypucTik
KBI3METTEp HAPBIFBIHIAFBI TOyEKENIepIi
TaJnayabl 3epTTeiii. Typucrik
KBI3METTEp CaNaChIHAAFBI TOYEKEIAepaiH
TYBIH/1a YBIHBIH BIKTAMAJT HeT13T1
(dakropmapbH, ONapABIH maiina Ooxy
cebenTepiH KoHE alAbIH anmy (ECKepTy)
omicTepiH KapacTelpamsl. KapXKbUTBIK
TOyeKeIaepIi OackapyabIH Kazipri
KE3CHIEpiH JKOHE ONapAblH TYPJIEPiH
CHUIATTAMIBI, TOyeKeNni Oackapy KoHE
azaiTy mnporeci. ToyekenmiH CBIPTKbBI

XKOHE ImKI HbICAaHIAapbIH, Oackapy
JKYHECiIHIH Ke3eHIIK KOCIapBIH TalJayFa
JKOHE KBI3METTEP HAPBIFBIHIAFBI

TOyeKeNAep/l a3alTyFa BIKIAT eTei.
Oky HoTmxkeci: Kpsmer xepcery xoHe
[IapyaIIbUTBIK KYprizy Ke3iHze

Oe3omacHOCTH B
pecTtopaHHOM Ou3HECe

TOCTUHHYHOM u

ITocTpeKBU3HTHI: IIpousBoncrBeHHas
MpaKkTHKa

Hean: (opMHupoBaTH CHCTEMHOE
NpEeICTaBICHHE O  TEOPUM  PHUCKa,

OCHOBHBIX HANpAaBICHUAX U TCHICHIMAX
ee MPUMEHEeHHs B cepe YCIIyT.

Kparkoe onmcanume: U3ydaer aHanus
PHCKOB Ha PBIHKE TYPHUCTHYECKUX YCIYT.
PaccmaTpuBaeT BO3MOXKHBIE — KITFOUEBBIC
(aKkTOpbl BOSHUKHOBEHUS PUCKOB B cepe
TYPUCTHYECKUX  YCIYr, IPUYMHBI HX
BO3HUKHOBCHHUS u METO/IBI
TIPEOTBPAILICHHS (mpemynpexaeHus).
OmnnceiBaer COBpEMCHHBIE 3TaITbl
yIpaBieHusT (GMHAHCOBBIMH PHUCKAMHU M HX
BUJIBI; Tporece YTIPaBIICHUS n
MuHUMIBaImyA ~ pucka.  CrocoOcTByeT
aHaNM3y BHEIIHMX WM BHYTPEHHHX (opM
pHCKa, TOATAHOTO IUIAaHA  CHCTEMBI
YIpaBIeHUsT 1 MHUHHMH3AIMH PHCKOB Ha
PBIHKE YCITYT.

Pe3yabraT 00yueHusi: OpraHn30BHIBATH
6e30macHyro TIPOM3BO/ICTBEHHO-
XO35HCTBEHHYIO JeATENBHOCTD
TYPUCTCKHX M TOCTUHWYHBIX NPEINpHUITHI

and restaurant business

Postrequisites: Industrial Practice
Purpose: to form a systematic
understanding of the theory of risk, the
main directions and trends of its
application in the service sector.

Brief  description:  Studies  risk
analysis in the tourism services market.
Examines possible key risk factors in
the field of tourism services, the causes
of their occurrence and methods of
prevention (prevention). Describes the

current stages of financial risk
management and their types; the
process of risk management and
minimization. Contributes to the

analysis of external and internal forms
of risk, a step-by-step plan of the
management  system and  risk
minimization in the service market.
Learning outcome: To organize safe
production and economic activities of
tourist and hotel enterprises in order to
minimize risks, dangers and threats
arising during maintenance and
management of the economy

Formed competencies:




TYBIHIAWTBIH ~ TOYEKeJJepAdi, Kayinrep
MEH KayinTepli a3alTy YIIIH TYpPHCTIK
KOHE KOHAK YH KOCIHOpPBIHAAPHIHBIH
Kayirci3 OHJIIpiCTIK-TIapyaIIbIIBIK
KbI3METIH YHBIMIIACTBIPY
KaasinTacaTein Ky3sIpeTTep:

- YHBIMIACTHIP YIIBLTBIK, KOHE
0acKapyIIBUTBIK Taba axabl

mIemimMaep JKOHE onap YIIiH
KaObUIAaHATBIH MeTiMIepIiH

QJIEYMETTIK MaHbI3AbLIBIFBI TYPFBICEIHAH
J)Kayarn Oepyre MaibiH 00Iy;
- MepcoHaNbl OacKapyIblH 3aMaHayH

TEXHOJIOTUSLITaPhI HETi31H11E
TyJIFaapabik, TOIITBIK JKOHE
YUBIMIACTBIPYIIBLIBIK,

KOMMYHHUKaIMsUIap/Ibl jKo0anay KesiHpue,
OHBIH INIHJIEC MOJCHHETapajblK OpTaaa
KAKAIABL  KaFAalmapasl  HICHIYIiH
OPTYPJIi TOCUIAEPIH MEHI€PIeH;

- VHBIMHBIH Oocekere KaOUISTTIIIrIH
KaMTaMachI3 eryre OarbITTaNFaH
crpaTterusicblH  CTpaTerusjblK — Tanjay,
azipiey KOHE Kysere aceIpy
JarAblJIapblH MCHI'CPI'CH;

- HAPBIKTHIK YKOHE EPEKIe TOyeKeIaep i
aHBIKTayFa OHE TajJayra, COHZAN-aK
9KOHOMUKAJIBIK TayapJapabl
TYTHIHYLIBIIAPIbIH MiHe3-KYJIKbIH
Tanjayra Kabinerri;

- OackapylbUIBbIK HICMIMAEp KaObLinay
YIIiH, OHBIH IlIiHAE WHBECTUIMSIIAY
HKOHE KapXKbUIaHIBIPY Typansl
nierimMaep Kaobuiay Ke3iHae HapbhIKThIK
KOHE epeKlle ToyeKenJepre Tajaay
JKYPpri3e ajajpl.

JUIT MUHAMH3ALUA PUCKOB, OIMACHOCTH M
yrpo3, BO3HUKAIOMINX TP O00CITYKUBAHUU
1 BEJICHUH XO035HCTBa

®opmupyemble KOMIETEHIINH:

- Croco0eH HaxXOAWTHh OpraHU3alMOHHO-
YIIpaBJICHYECKHE

pelIeHUs] U TOTOBHOCTBIO HECTH 3a HHUX
OTBETCTBEHHOCTh C ITTO3UIUI CONMAIBHOM
3HaYMMOCTHU TIPHHUMAEMBIX PEIICHHH;

- BIIQJECT pa3IMUHBIMM  CcHocoOamMu
pasperieHnsi KOHQIMKTHBIX CUTYallui Npu
MPOEKTHPOBAaHUU MEXJIMYHOCTHBIX,
TPYIIIOBBIX u OpraHN3aIMOHHBIX
KOMMYHHKAIlMii Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTHH YIpaBIICHUS! MEPCOHAIOM, B
TOM YHCJIE B MEKKYJIBTYPHOU CpeJe;

- BJaJeeT HaBbIKAMU CTPATErHYECKOro
aHanu3a, pa3pabOTKH M OCYILECTBICHHS
CTpaTeruv OpraHW3alliy, HarpaBJIeHHOM
Ha obecrieyeHue ee
KOHKYPEHTOCIOCOOHOCTH;

- CIIOCOOEH BBIABIATL U AHAJIM3UPOBATH
PBIHOYHBIE M Crelu(UYecKre PHCKH, a
TaKxKe aHaIM3MPOBATh TIOBE/ICHUE
MoTpeouTeNel SJKOHOMUIECKUX OJar;

- YMECT NPOBOAUTHL aHAJIN3 PBIHOYHBIX H
crienurUIecKux PHCKOB ISl TPUHSATHS
YIIPaBJICHYECKUX PpeLIeHHH, B TOM 4YHCIe
npu MPUHATHA pereHui 00
MHBECTHPOBAHUU U (PMHAHCUPOBAHMHU.

- able to find organizational and
managerial

decisions and willingness to take
responsibility for them from the
standpoint of the social significance of
the decisions taken;

- has various ways of resolving conflict
situations in  the  design  of
interpersonal, group and organizational
communications based on modern
technologies of personnel
management,  including in  an
intercultural environment;

- has the skills of strategic analysis,
development and implementation of
the organization's strategy aimed at
ensuring its competitiveness;

- able to identify and analyze market
and specific risks, as well as analyze
the behavior of consumers of economic
goods;

- is able to analyze market and specific
risks for making managerial decisions,
including when making decisions on
investment and financing.

Monyab konbi: TUKKY 10
Monyas araybl: Typucrik WHAyCTpUs

KOCINOPBIHIAPBIHBIH KbI3METIH
YUBIMIACTBIPY

JIE) araybl: TyporepaTopibK,
TYpareHTTiK KbI3MET

IIpepexBusurrep: KoHakxalnbUIbIK
WHTyCTPHSICBIHIAFBI CEPBUCTIK KBI3MET
IMocTpexkBu3uTTEpP:  OHAIpiCTIK  ic-
TOXipude

MakcaTbl:  TypOIICpaTOpJBIK  JKOHE
TYpareHTTiK KBI3METTI
YHBIMIACTBIPYMEH 0aiiJIaHBICTHI

MPOIECTiH Ma3MYHBI MEH epeKIIeNiTiH
TYpU3M MaMaHBIHBIH KOCIOM KBI3METiHIH
JKYHeITi HeTi31 peTiHe amry.

Ksbickama CHIIATTAMACHI:
TyporiepaTopiblKk  KOHE  TYPareHTTIK
OW3HECTI MaMBITYIBI; TYypOIIEpaTopiap
MeEH TypareHTTepIiH KBI3METIH
peTTeiTIH 0a3amblK ~ HOPMATHUBTIK-
KYKBIKTBIK ~ aKTUTIepIi  KapacThIPaJbL
TypusMHIH Ka3ipri >kargalbl MeH aaMy
TEHACHIMUIAPEIH 3epTreiini. TypucTik
OHIMHIH HETI3r1 TYTHIHYUIBUIBIK
KAaCHETTEePiH; KbI3MET Kepcery
OarnapiamMachlH KYPYABIH TOpTiOi MeH

Koa moxynsa: OAIITU 10

Ha3zpanue MOIyJIsl: Opraxuzanus
JIEATENIBHOCTH TPEANPUATUN TYPUCTCKON
UHIYCTPUH

Ha3zpanue AUCHUTITHHBI:
TypomnepaTopckas, TypareHTcKas
JEeATENBHOCTh

IIpepexkBU3UTHI: CepBucHas
JEeATEBHOCTh B WUHIYCTPHUHU
TOCTENPUIMCTBA

ITocTpeKkBU3HUTHI: IIpousBoncTBeHHas
MIPaKTHKa

Leab:  pacKpeITh  COAEpXKAaHUE U
ceruKy mporecca, CBS3aHHOTO C
OopraHu3zanuei TypOnepaToOpcKOi u
TypareHTCKOH JeSITeIbHOCTH, Kak

CHCTEMHYIO OCHOBY TpO()ecCHOHATBHOM
JeATENFHOCTH CIENANINCTA 110 TYPU3MY.

Kparkoe onucanme: PaccmatpuBaer
pa3BuTHe TYpOIIEpaTOPCKOTO u
TypareHTCKOro Om3Heca; 0a30BEIC
HOPMaTHBHO-TIPaBOBBIE aKTBHI,
periaMeHTHpyIoImue JeATeNbHOCTD
TypOIepaTopoB M TypareHToB. M3ydaer
COBPEMEHHOE COCTOSIHWE | TEHICHIUH
pasButus TypusMa. ONUCHIBA€T OCHOBHBIE
MOTPEOUTETHCKHE CBOMCTBA TYPHCTCKOTO

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Tour operator,
travel agent activity

Prerequisites: Service activities in the
hospitality industry

Postrequisites: Industrial Practice
Purpose: to reveal the content and
specifics of the process associated with
the organization of tour operator and
travel agency activities as a systematic
basis for the professional activity of a
tourism specialist.

Brief description: Considers the
development of the tour operator and
travel agent business; basic legal acts
regulating the activities of tour
operators and travel agents. Studies the
current state and trends of tourism
development. Describes the main
consumer properties of the tourist
product; the procedure and main
parameters of the preparation of the
service program; conditions  of
relationship  with  partners-service




HETI3rl IMapameTpiepiH; KbI3MeTTep/i
KETKI3YII  CEepIKTECTEpMEH  KapbIM-
KaTblHAC  MIApTTapblH  CHIATTaWIbL.
TypomnepaTopasH KbI3MET
KOpCETYIIIJIepMEH JKacallFaH MIapThIHA
KOCBhIMIIIaJiap Typajbl aKnaparThl
YKUHAKTaNabl.
Oky  HoTHXKeci:
TypareHTTepaiH KYKBIKTaphl MeH
MiHJICTTepiH alKpIHIAY YIIIiH
HOPMaTHBTIK-KYKBIKTHIK 0a3a Herizinzie
TypHCTEpP YUIIH KYXXKaTTap TONTaMachlH
KaJIBIITacThIPY

KaabinTacaTein Ky3bIpeTTep: TYPUCTIK
WHJTyCTPHSI TajJanTapblHa COMKeC KeJeTiH
JKaHa TYPHUCTIK >ko0ajapipl d3ipieyre,

Typucrep  MeH

xkobamaynarsl  OacblM  OarbITTap/bl
aHBIKTayFa, KaKeTTi HOPMATHUBTIK-
TEXHUKAIBIK  KYKaTTaMaHbl  Kacayra
KaOinerrti;

TYPHCTIK UHTyCTPHUS
KOCITIOPBIHIAPBIHBIH KbI3METIHIE

HISIIIMEP/Il Taay, 93ipiiey KoHe i31ey
9/IiCTEpiH KOJJIaHyFa KaOlIeTTi;

TYPUCTIK MHIYCTPUAAAFHI IPOLECTEPHiH
TUIMAUTINIH ~ MOHUTOPUHITEYre  JKOHE
Oaranayra KaOlIeTTi;

MEPCOHAJIMEH JKYMBIC iCTE€y Tocuuiepi
MEH OJICTepiH, TYPUCTIK HHAYCTPUS
KOCIMIOpHBI ~ NEPCOHANBIHBIH,  E€HOEK
camachl MEH HOTWKENUIriH Oaranay
OJ/IICTEePiH MEHIEPIeH.

MPOAYKTa;  TOPSAAOK W OCHOBHBIC
mapaMeTpbl  COCTaBJICHUS  MPOTPaMMBI
00CITyKHBaHUS, YCITOBUSI
B3aUMOOTHOIIICHHUSI ¢ mapTHEPaMU-
MTOCTABIMKAMHU YCITyT. O6o6maer

MH(OPMALIUIO O IPHIIOKEHUSIX K JOTOBOPY
TypOIepaTopa ¢ MOCTABIIUKAMH YCIYT.
PesyabTrar 00yuenusa: @PopMHpOBaTh
MakeT JOKYMEHTOB Ui TYypHUCTOB Ha
OCHOBE HOPMATHBHO-TIPaBOBOW Oasbl s
ompelelieHUs IpaB U 00A3aHHOCTEH
TYPHCTOB U TypareHTOB

®opmupyemMble KOMIETEHIIUN: CIIOCOOEH

pa3pabaTbIBaTh HOBBIE TYpUCTCKUE
MPOEKTHI, COOTBETCTBYIOIIHE
TpeOOBaHUSIM TYPHCTCKOH HMHAYCTPHH,
BBISBJISITH TIPUOPUTETHBIE HAlpaBJICHHS B
MPOEKTHUPOBAHHH, COCTaBIISATh
HEOOX0/IMMYI0 HOPMATHUBHO-TEXHHYECKYIO
JIOKYMEHTAIUIO;

Croco0eH MPUMEHSATh METOIbl aHajH3a,
pa3pabOTKH W TIOMCKA pCIICHWHA B
JIEATENIBHOCTH TIPEANPUATUN TYPUCTCKON
WHJYCTPHU;

Crocob0eH K MOHUTOPHHTY U  OLEHKe
3¢ PEKTUBHOCTH TPOLIECCOB B TYPHCTCKOM
WHJYCTPHU;

BIIaJieeT NPUEMaMU U METOAAaMH PaboThI ¢
[IepPCOHAJIOM, METOAAMH OLIEHKH KayecTBa
U PE3yAbTAaTUBHOCTH Tpyla IIepCcoHasa
HPENPUATHS TYPUCTCKON HHAYCTPHUH.

providers. Summarizes information
about appendices to the tour operator's
contract with service providers.
Learning outcome: To form a
package of documents for tourists
based on the regulatory framework for
determining the rights and obligations
of tourists and travel agents

Formed competencies:

able to develop new tourism projects
that meet the requirements of the
tourism industry, identify priority areas
in the design, compile the necessary
regulatory and technical
documentation;

able to apply methods of analysis,
development and search for solutions
in the activities of tourism industry
enterprises;

capable of monitoring and evaluating
the effectiveness of processes in the
tourism industry;

knows the techniques and methods of
working with personnel, methods of
assessing the quality and effectiveness
of the personnel of the enterprise of the
tourism industry.

BEB xerexmiici:

S

I'.b.TynewoBa




