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Monyas xoabi: OI'-1

Monyian aTraybl: OJIeyMeTTiK-
FYMaHHUTAPJIBIK

ITon aTaybl: DKOHOMEKA XOHE KOCIIIKEpIIiK
HeTi3aepi

IIpepexBu3uTIEp:

MoctpexBusutrep: Ounocodus

MakcaTbl: CTYICHTTEpIi Kasipri Koram
OMIpiHIH 3KOHOMHKAIBIK IpodiieMarapbIMeH
TaHBICTHIPY, 9KOHOMHKAJIBIK oiaysl
KaJIBINTAaCThIPy KoHE KACIIKePIIiK
calachIH/AFbl  TEOPUSUIBIK  HETi3Zep MeH
MPAKTUKAIBIK JaF/blIap cajlachlHaa OuTiM
aiy.

Kpickama cunmarramacer:  CrymeHtTepre
SKOHOMHUKAHBIH JKYMBIC iCTey 3aHIBUIBIKTaphl

Typanbl KeIeH i TYCIHIKTEp
KaJIBINTaCTBIPYFa, KACIIKEPIiK KBI3METTiH
opTypii caJaJiapblHaa KOJITaHOAJTBI

KY3BIPETTUTIKTEpIl  KOHE ICKEpJiK  OuTiM
aiyra OarbpITTalFaH, ©3 OW3HECIH amry MeH
TaOBICTHI XKYPTi3y epeKIIeTiKTepiH amapl.
OKpITY HITHIKeJIepi: Kazakcranapix
KOFaM/Ibl JKaHFBIPTY MEH LU pIaHABIPyIaFsl
peni  KOHTEKCTIHIE QNEyMEeTTiK, CascCH,
MOJICHH, TICHXOJIOT ISUTBIK FBUIBIM/IAp
cajacelH/IAFel iprefi OLTIM MEH Jarapuiap
HETi3iHAe KeNTiUINi opTaja TYIFaapalblK
JKOHE  MOJICHHETapalblK  KapbIM-KaTbIHAC
Ke3iHge OeJiceHAl a3aMaTThIK YCTaHBIMIbI
KepceTy.

KaabinracaTbin KY3bIperTep:
KocinkepmikTiH MoHI MEH peii  Typajbl
OimiMai urepeni, Kazakcrannarer

KCIMKEPITiKTiH Jamy epeKIIeNTIKTepiH
TYCiHe[li, HaKTBI XKaFJalia e3 iCiH Kypy jKoHe
JKYPri3y JaFabUIapblH KOJIaHAIbl, OU3HECTiH
HETI3ri KepceTKIITepiH: maiia, e31HIiK KyH,
MaiaabLIbIK, LIBIFBIHAD, OHIMIITIKTI
ecenTel anajsl.

Koa mogyas: CI'-1

Hazpanue MOAYJIs: ConmajbHo-
TYMAHUTAPHBIH

Hazpanue qucuunianabl: OCHOBEI S5KOHOMHKI
¥ TIPEeIPUHIMATEIIECTBA

IIpepexkBU3NTDLI:

MocTpexBu3utnbi: Punocodus

Heas: O3HAKOMJICHHE CTYIEHTOB c
SKOHOMHYECKHMH npobieMaMu JKU3HU
COBPEMEHHOI'0  OOIIeCTBa, (dopmupoBanne
SKOHOMHYECKOTO MBIIUICHHS | MOJIydeHHe
3HAHWH B OOJIACTH TEOPETHYECKMX OCHOB M
MIPAaKTHYECKIX HaBBIKOB B cepe
TIPEATIPUHAMATETHCTBA.

Kparkoe onmucanme: OpueHTHpOBaHa Ha
(opMHupOBaHHE Y CTYISHTOB KOMIUIEKCHOTO
TIpeJICTaBICHUS 0 3aKOHOMEPHOCTSIX
(YHKIMOHMPOBAHUSI SKOHOMHUKH, TMOIydeHHE
JIeJI0BOro  00pa3oBaHuUsl, HANpPABICHHOIO Ha
pruoOpeTeHne TPUKIAIHBIX KOMIIETCHIMHA B

pa3HbIX cepax MpeANPUHUMATENIbCKON
JIeSITENBHOCTH, pacKpbIBaeT  OCOOCHHOCTH
CO3JJaHUS u YCIELTHOTO BEJICHUS

coOcTBEHHOI0 OM3HECa.

Pe3ynbTaThl 00yueHusi: [IposSBISIT aKTUBHYFO
TPAKIAHCKYIO MO3HIHI0 TPH MEXIMYHOCTHOM
W MEKKYJIBTYPHOM  KOMMYHHKAIHH B

TIOTUA3BITHON cpene Ha OCHOBEC
(byHlIaMeHTaJ'ILHLIX 3HAHUN W HaBBIKOB B
obmactu COIIMAJIbHBIX, TOJIMTUYCCKUX,

KYJABTYPHBIX,  ICHXOJIOTHYECKHX  HAyK B
KOHTEKCTE WX pOJH B MOJCPHH3ALMU U
H(POBH3AIIMHI Ka3aXCTAaHCKOr0 00IIeCTBa.
®opmupyemMble  KOMIeTeHUHuH: Brageer
3HAHUAMH 0 CYLIHOCTH u poiu
HpeINPUHAMATEIBCTBA, [TOHUMAET
OCOOCHHOCTH Pa3BHUTHS MPEANPHHUMATEILCTBA
B Kasaxcrane, uMeer NpHKIaJHbIC HABBIKU 10
CO3JIAHHIO ¥ BEJEHHUIO COOCTBEHHOro OM3Heca B
pCaNbHBIX  YCIIOBHSX; YMEET pacCUMTHIBATH
OCHOBHBIE TIPEANPHUHHUMATEIBCKUE TOKA3aTEIIH:
npuObLIb, CeOECTOMMOCTh, PEHTAOCIBHOCTD,
U3/IEPIKKH, TPOU3BOUTEIBHOCT.

Code of module: SH -1

Name of module: Social humanitarian
Name of discipline: Economics and
entrepreneurship

Prerequisites:

Postrequisites: Philosophy

Purpose: The purpose is to familiarize
students with the economic problems of
modern society, the formation of economic
thinking and gaining knowledge in the field
of theoretical foundations and practical
skills in the field of entrepreneurship.

Brief description: It is focused on the
formation of students' comprehensive
understanding of the laws of the
functioning of the economy, obtaining
business education aimed at acquiring
applied competencies in various fields of
entrepreneurial activity, reveals the features
of creating and successfully running their
own business.

Learning outcomes: To show an active
civic position in interpersonal and
intercultural ~ communication in a
multilingual ~ environment  based on
fundamental knowledge and skills in the
field of social, political, cultural,
psychological sciences in the context of
their role in the modernization and
digitalization of Kazakh society.

Formed competencies: Owns knowledge
of the nature and role of entrepreneurship,
understands the features of
entrepreneurship development in
Kazakhstan, has applied skills to create and
conduct its own business in real conditions;
can calculate the main business indicators:
profit, cost, profitability, costs,
productivity.

Monyns konbi: OI'-1

Monyab aTraybl: OJIeyMeTTiK-
TYMaHHTAPJIBIK

IIon araybl: DKoNOrWsl JKOHE TIPIILIIK
Kayinci3airi Herizaepi

IIpepexBu3uTTEP:

MMocrpexBusutrep: unocodus

MakcaTbl:  9KONOTHSUIBIK  IpoLecTep
Tangayra, aHTPOIOreH/IIK KbI3METTIH
QIIEYMETTIK-3KOJIOT HSUIBIK caJjapblH,

TOTEHIIE JKaFaiiapaa Kopray oicrepi MeH
TEXHOJIOTMsUIapblH  Oarajayra  MyMKiHAIK
OepeTiH IKOJOTHUs JKOHe TIPUIUTIK Kayirci3airi
Heri3zepi OoWbIHIIA OiTiM KaJbINTACTHIPY.

Kpbickama CHIIATTAMACHI: Anam
JICHCAYJIBIFBIHA YKOIOTHSUIIBIK (haKTOpIapAbIH
acepin Oaranay JTaFAbLIaPbIH

KaJlbINTACTBIPAbl;  TIPUIJIIK  OpEKeTiHiH
Kayilci3miriH ~ apTThlpy  OJKeHiHAeri  ic-
HIapanap/pl JKocrnapiay jKoHe JKy3ere achlpy
YIIiH 3KONOTHSIIBIK TIpoIecTepai Oomkay;
aBapHsUIap/bIH, anaTTappblH, aynei
3iI3aNanapblH BIKTHMAal CallIapblH ecKepe
OTBIPBIT, KOJAHCBI3 OSKOJNOTHSIIBIK  JKOHE
TOTEHIIIC JKaFJaiiap/ia menrimaep Kaopuinay.
OKBITY HOTHIKeIepi:

KaszakcTaHaplK  KOFaMJIbl JKaHFBIPTY MEH

Kox mogyas: CI'-1

Ha3Banmue MOLYJIS: ConuajpHo-
TyMAHUTAPHbII

Ha3panune aucuumiunabl: Dxonorusd 1 OBX
IIpepexBU3UTHI:

MocrpexBusurbi: Ounocodus
Heasb: chopmupoBaTh 3HaHMS HO OCHOBAM

3KOJIOTHH it 0e301acHOCTH
JKU3HEIEATELHOCTH, MO3BOJISIOLIHE
aHAJIM3UPOBATh  JKOJIOTHYECKUE  MPOLIECCHI,
OLIEHUBATh COLMAIIEHO-9KOJIOTHYECKHE

TIOCIIEJICTBUSL  AHTPOIIOT€HHON  JIESITEIbHOCTH,
METOAbl W TEXHOJOTMM  3allUThl B
YpEe3BBIYAMHBIX CUTYAIHAX.

Kparkoe onucanme: ®opMmupyer yMmeHHS
OLIEHUBATh  BO3JECUCTBUSI  IKOJIOTMYECKHX
(akTOpOB Ha COCTOSHME 3]I0POBbSl YEIOBEKA;
TIPOrHO3UPOBATH 3KOJIOTHUECKUE MTPOLIECCHI IS
TTAaHUPOBAHHS u OCYIIECTBIECHUS
MEpOMNPHUITUH IO MOBBIIIEHUIO 0E30MacHOCTH
JKU3HEIESTEIbHOCTH; IPHHUMATh PEIICHUs B
HEeOIaronpusATHBIX 9KOJIOTHIECKHIX u
YpEe3BBIYAMHBIX ~ CHTyallUsIX € y4eTOM
BO3MOXKHBIX TIOCIEJCTBUI aBapuii, KaTacTpod,
CTUXUMHBIX O€/ICTBUIA.

Pe3ynabTaThl 00yyenus:

[IposiBNATh aKTHBHYIO TPXKIAHCKYIO MO3UIUIO

Code of module: SH -1

Name of module: Social humanitarian
Name of discipline: Ecology and life
safety basics

Prerequisites:

Postrequisites: Philosophy

Purpose: to form knowledge on the basics
of ecology and life safety, allowing to
analyze environmental processes, assess the
socio-ecological consequences of
anthropogenic activities, methods and
technologies of protection in emergency
situations.

Brief description: Develops skills to
assess the impact of environmental factors
on human health; predict environmental
processes for planning and implementing
measures to improve life safety; make
decisions in adverse environmental and
emergency situations, taking into account
the possible consequences of accidents,
catastrophes, natural disasters.

Learning outcomes:

To show an active civic position in
interpersonal and intercultural
communication in a  multilingual
environment based on  fundamental




mudpraHgplpyiarkl  pelli  KOHTEKCTiHZE
QJIEYMETTIK, CasiCH, MOJICHH, TICHXOJIOTHSIIBIK
FBUIBIMZIAp CaJlacBIHZAAFBI ipremi OuTIM MeH
JMAaFapulap  HETi3iHAEe  KONTUIN  opTana
TYJFaapalblK KOHE MOJICHHUETapaIbIK KapbIM-
KaTblHAC Ke3iHae OelceHIl  a3aMaTThIK
YCTaHBIMIBI KOPCETY.

KaasinracaTblH Ky3bIpeTTep:

-Kopmiaran optanblH oM0e0ar KYHIBUIBIFBIH
MOWBIHIAW OTBIPBIT OFaH KayalKepUIUTIKICH
Kapay, e3iHiH iC-OpeKETiHIH HOTHKEJIEpI MEH
caJiTapyiapblH TaOWFaTKa KENTIPETiH 3HSHJIBI
[IeKTey HeMece azaiTy MakcaThIMEH Oarayiay
Kabineri;

-TexHoc(epaaarel ailaM MEH TaOWFH OPTaHBIH
Kayimnci3airin KaMTaMachl3 eTyIiH
MakcaTTapsl MEH MIHJIETTEepiH HacHuxarray;
TOTEHIe J>Karjaimapaa SpTYpil eHIIpICTIK
TIpoliecTep/IiH Kayilci3 ik HeTi3iepiH ity

IpU  MEXIUYHOCTHOM U MEKKYIbTYPHOH
KOMMYHUKAallUM B MOIMA3BIYHONM cpele Ha
OCHOBE (pyHIaMEHTAJIbHBIX 3HAHUHA M HaBBIKOB
B 00]acTH CONMAIBHBIX, HOJUTHYCCKUX,
KYJIBTYPHBIX, IICUXOJIOTMYECKMX HAayK B
KOHTEKCTE HUX PpOIM B MOJIEPHU3AIMU U
1 (POBU3ALMHU KA3aXCTAHCKOr0 O0IIeCTBa.
®opmupyeMble KOMIIETCHIIMH:
-OTBETCTBEHHOE OTHOIIEHHE K IIPUPOIHOMN
Cpezie Ha OCHOBE IIpU3HAHUSA €€ yHUBEPCAIbHOU

IEHHOCTH, CII0OCOOHOCTH OLICHUBATb
Ppe3YyIbTaThI nu HOCIICACTBUA cBOeH
JACATCIIBHOCTU C TOYKH 3pECHUL

MPHUPOAOCOOOPA3HOCTH,  HEHAHECEHWS WM
MHMHUMU3ALUU BpeJa MpUpoJIe;

-NIpOIaraHIupoBaTh Lenu u 3a7ja4n
obecriedeHust  0€301aCHOCTH — 4eJoBeKa U
TIPUPOAHON cpenbl B TexHocdepe;

HCIIOJIb30BaTh 3HAHUS OCHOB 0O€30MaCHOCTH
pas3IMYHbIX MNPOU3BOACTBCHHLIX IIPOLECCOB B
‘Ipe3BBI‘IaI‘/'IHBIX CUTyallusX

knowledge and skills in the field of social,
political, cultural, psychological sciences in
the context of their role in the
modernization and digitalization of Kazakh
society.

Formed competencies:

-Responsible attitude to environment based
on the recognition of its universal value,
ability to assess the results and
consequences of own activities in terms of
nature, minimizing harm to nature;

-to promote the goals and objectives of
human and environmental safety in the
technosphere; to use knowledge of the
basics of safety of various production
processes in emergency situations

Monyas koasl: OI'-1

Monyns aTaysbl: ODJICyMeTTiK-
FYMaHUTAPJIBIK

ITon  arayer: Kyxelk Herizzepi  koHe
cbI0aiiac sKeMKOPIIBIKKA KapChl MOJICHUET
IIpepexkBusutrep:

IMocTpexBusnrrep: dunocodus

Makcartsl: OUTiM  aTymbUIapAsl KYKBIKTBIH
Heri3ri  camamapbl MEH  HHCTUTYTTaphl,
cpI0aiinac »eMKOPJIbIKKA KapChl MOJICHUETTIH
Heri3zepi, COHOal-aKk  MEMJIEKeT  IIeH
KYKBIKTBIH Taiiga Goiy, JaMy >KOHE KbI3MET
€Ty 3aHABIIBIKTAPbIMEH TaHBICTHIPY.
Kpickama cunmarramacer: Kypce crerbaiinac
KEMKOPJIBIKKA KapChl MOJICHUETTIH
JaF bLIIAPBIH KOHE MEMJICKET IIeH KOFaMJIarbl
KYKBIKTBIH ~ HETi3ri  (YHKUHMSIapbl, OHBIH
KYKBIKTBIK MEMJICKETTIH, a3aMaTThIK
KOFaMHBIH ~ JaMyblHa  dcepi  Typajsl
TEOPUSUTBIK ~ OUTIMHIH ~ JKOFapbl  JICHreiiH
KaJIBIITACThIPA/IBL.

OKBITY HOTHIKeJIepi:

Ka3zakcTaHgplKk KOFamMIbl OKaHFBIPTY MEH
mudpraHgplpynarel  pelli  KOHTEKCTiHze
QIICYMETTIK, CasiCH, MOJICHH, NCHXOJIOTHSIBIK
FBUIBIMZIQP CajlachIHZAAFbI ipreii OuTiM MeH
JNaFibUlap — HeTi3iHge  KemTulm — opTaja
TYJIFaapaiblK JKOHE MOJICHHETapasbIK KapbIM-
KaTblHAC ~ Ke3iHAe OeNceHIi  a3amMaTThIK
YCTaHBIMIBI KOPCETY.

Kaasinracatbin Ky3bIperrep:
-QJICYMETTIK-CasiCH FhUIBIMAP CalachlHIAFbl
iprem OuTiM MeH [aFapUIapAbl MEHTrepy,
MONU-TULMIK opTaga OaillaHbIc OpHATYFa
KabineTTi KeH oi-epici Oap;

-MHUKPO3KOHOMHKAJIBIK, YITTBIK JKOHE
XaNBIKApaIbIK JEeHrelnepie SKOHOMHUKAIBIK
KaTeropusuiapAblH, 3aH/Iap/IbIH,

MPOLIECTEP/IIH IKOHE SKOHOMHKAIBIK IaMy
3aH/IbUIBIKTAPBIHBIH  MOHI  Typallbl Heri3ri
6imiMre ue Ooy.

- e3iHiH Oonamak  KociOiHIH — epekiie
MaHBI3JIBUIBIFBIH TYCiHE, KOCIOU KYKBIKTBIK
CaHaHBIH KETKIIIKTI JeHIreiiHe e 00aasl;

- JaMbIFaH KYKBIKTBHIK CaHa, KYKBIKTHIK Oiay
JKOHE KYKBIKTBIK MOJICHHET HETi3iHAE KociOn
KBI3METTI JKy3ere achIpa Oiiy.

Koa moxyas: CI'-1
Hazpanne MOYJIs: ConmajbHo-
TYMAHUTAPHBIH
Ha3sanue aucummumubl: OCHOBBI TpaBa U
AQHTUKOPPYNIIHOHHAS KYIbTYpa
IIpepekBH3UTHI:
MocTpexBusursr: Punocodus
Heap: o3HakomiieHne  OOydarOmUXcA  C
OCHOBHBIMH OTpPAacisIMA M MHCTUTYTaMH TpaBa,
OCHOBAMH aHTHUKOPPYNIMOHHONW KyIBTYPHI, a
TaKkKe 3aKOHOMEPHOCTSAMHM BO3HUKHOBEHHS,
pa3BuTus U QYHKIMOHUPOBAHHUS FOCYAapCTBa U
npasa.
Kparkoe onucanne:
Kypc (dopmupyer HaBBIKH
AQHTUKOPPYMIIMOHHOH KYIBTYPBl M BBICOKHI
YPOBEHb TEOPETUYECKHX 3HAHMH 00 OCHOBHBIX
(GYHKIMAX TpaBa B rocyaapcTBe U OOIIECTBE,
€ro BIMSHMA HAa  pPa3BUTUE  IIPABOBOTO
rocyaapcTBa, FPaKIaHCKOro O0IIEeCTBa.
Pe3yabTaThl 00yueHus:
IIposiBNATH aKTUBHYIO TPaXKIAHCKYIO MO3ULIUIO
IpU  MEXIUYHOCTHOH U MEXKYIbTYPHOH
KOMMYHHMKAIllud B MOJUS3BIYHOM cpene Ha
OCHOBE (PyH/IAMEHTAJIBHBIX 3HAHUI U HaBBIKOB
B 001acTH  COLMANIbHBIX, MOIUTUYECKUX,
KyIbTYpPHBIX,  IICHXOJIOTMYECKMX HAayK B
KOHTEKCTE MX pOIM B MOJECPHU3ALUU U
IH(POBU3ALMHU KA3aXCTAHCKOr0 O0LIECTBA.
®opMupyeMble KOMIETEHIINH:
- Bnagerp ¢yHIaMeHTaJIbHBIMU 3HAHUAMHU
U HaBbIKAMH B 00JAcCTH COLHUAIBHO-
MONUTUYECKUX  HayK, 00nafaTh IIMPOKHM
KpPYTro30poM, CIIOCOOHOr0 K KOMMYHHUKALUsIM B
TI0JIU SI3bIYHOM cpenie;

— uMeThb 0a30BbI€ 3HAHUA O CYI[HOCTH

IKOHOMHYECKUX KaTeropui, 3aKOHOB,
MpOLECCOB U 3aKOHOMEPHOCTSX
pa3BHUTHUS 9KOHOMHUKH Ha

MHKPO3KOHOMHUUYECKOM, HAI[MOHAJIbHOM H
MEXAYHapOIHOM YPOBHSX.

- OCO3HAET CHEeIMAJbHYI0 3HAYUMOCTh CBOEH
Oymymieit mpodeccun, 006Ia1aeT AOCTATOUHBIM
YpoBHEM NPpo(heCCHOHATBHOTO PABOCO3HAHUS;
- CIOCOOEH OCYHIECTBIIATE MPO(eCCHOHANTBEHYIO
JeATEILHOCTD Ha OCHOBE pa3BHUTOTO
NIPAaBOCO3HAHMS, IIPABOBOTO MBIIUICHHUS H
TIPaBOBOM KYJIbTYPHI.

Code of module: SH -1

Name of module: Social humanitarian
Name of discipline: Basics of law and
anti-corruption culture

Prerequisites:

Postrequisites: Philosophy

Purpose: The aim is to familiarize students
with the main branches and institutions of
law, the basics of an anti-corruption
culture, as well as the laws of the
emergence, development and functioning
of the state and law.

Brief description: The course forms the
skills of an anti-corruption culture and a
high level of theoretical knowledge about
the main functions of law in the state and
society, its impact on the development of
law-based state, civil society.

Learning outcomes:

To show an active civic position in
interpersonal and intercultural
communication in a  multilingual
environment based on fundamental
knowledge and skills in the field of social,
political, cultural, psychological sciences in
the context of their role in the
modernization and digitalization of Kazakh
society.

Formed competencies:

— Possess fundamental knowledge and
skills in the field of socio-political sciences,
have a broad outlook, capable of
communication in a  multilingual
environment;

— have basic knowledge about the essence
of economic categories, laws, processes
and patterns of economic development at
the microeconomic, national and
international levels.

- is aware of the special importance of his
future profession, has a sufficient level of
professional legal awareness;

- able to carry out professional activities on
the basis of a developed sense of justice,
legal thinking and legal culture.

Moayas koabl: OI'-1

Koa moayas: CI'-1

Code of module: SH -1




Monyian aTraybl: OJIeyMeTTiK-
TYMAHUTAPJIBIK

ITon araysr: Fruteivu 3eprrey amicrepi
IIpepexBusuTIEp:

IMoctpexBusutrep: Punocodus

MakcaTsbl: FaJIbIMIapIbIH Kazipri
KETICTIKTEepiHEe HETI3JIeTIreH FBUIBIMU
3epTTeYepAl  JKYPri3ymiH  NPHHIMITEPI,

TEXHOJIOTHSIAPhI, TIPAKTHKAJIBIK 9/IICTEPI MEH
ToCIIIEpi Typasbl OLTIMIII KAJIBIITACTEIPY.
Kbickama CHIIATTAMACHI: Foutbimu
MOJICHUET TeH STUKaHBIH 0a3aJIbIK
HET3JIepiH, FBUIBIMA MOTIHAEPIl HKEeMJI
KaOBUIIAYbl, FHUIBIMH-3EPTTCY IKYMBICHIH
JKocmapiiay JKoHe YHBIMAACTBIpY Ke3iHze
alFaH OuTimMIepiH THIMII KOJIaHy
NaF/IbUIapbIH, 3€PTTEey HOTIDKENepiH Tajjiay
KOHE HKaJIIbLIAY KaOinerin
KaJIBIIITACThIPAIbL.

OKbITY HOTHIKeJIepi: Kazakcranpik
KOFaM/Ibl JKaHFBIPTY MeH LU PIaHABIPYIaFsl
peni  KOHTEKCTiHAE ONIEYyMeTTiK, CasicH,
MOJICHH, TICHX OJIOTUSUTBIK FBUIBIMIAp
cajacelH/AFbl iprefi OLTIM MEH JIarapuiap
HETi3iHAe KeNTiUILi opTaja TYIFaapalblK

KOHE  MOICHUETApalIblK  KapbIM-KAaThIHAC
Ke3iHge OelceHAl a3aMaTThIK YCTaHBIMIBI
KepceTy.

Kaabinracatbin Ky3bIpeTTep:

- Kasipri 3aMaHFbl FHUIBIMH IKETiCTIKTepai
CBHIHH Taljayra JXoHe Oaranmayra, 3eprTey
KOHE NPAKTHKAIBIK MoceleNnepai IIenryse,
OHBIH ILIIHAC NOHAPAJIBIK cajalapja >KaHa
UzesUIapAbl KATBINTACTBIPYFa KaOlIeTTi;

- Tyrac OKyieni FbUIBIMH JIYHHETaHBIM
HETi3iH/le KeICH i, OHBIH ilIiH/e MOHAPAJIBIK
3epTTeyiepi Ky3ere achlpyra KaOinerTi;

- FBUIBIMH OKS9HE FBUIBIMH-OiTIM  Oepy
MIHJIETTepiH mIemnry OOMBIHIIA Ka3aKCTaHIIBIK
KOHE XaJIBIKAPANIBIK 3€PTTEY YXKbIMAAPBIHBIH
XKYMBICBIHA KaTBICYFa JlalibIH;

- KociOM KBI3METTE STHKAIBIK HOpMasap.pl
ycraHyra KabijeTTi;

©31HIH KACiOM XOHE JKeKe JaMy MiHIeTTepiH
JKOcHapiiayra jKoHe HIelIyre KaOierTi;

- KociOM KpI3MET CallaChIHJAFbl TEOPHSIIBIK
JKOHE IKCIIEPUMEHTTIK 3epTIeyNepIiH
9/liCHaMachlH MEHI€PIeH;

- FBUIBIMH 3ePTTEY MOACHHETIH, OHBIH IIiH/e

Ha3sanue MOYJIs: ConmajbHo-
TYMAHUTAPHBIH

Ha3panue mucuMniuHbl: MeTonbl Hay4dHBIX
HCCIEI0BAHUMN

IIpepexkBU3NTDLI:

IMocrpexBu3utsbi: Punocodus

Heas: chopMupoBaTh 3HaHMSA O IMPUHIIMIAX,
TEXHOJIOTHAX, MPAaKTHYECKHX METOJax H
TIpUEMax MMPOBEICHHS HAYYHBIX HCCIIEIOBaHUM,
OCHOBAaHHBIX HA COBPEMEHHBIX JOCTHKEHHUIX
YUYEHBIX.

Kparkoe ommucanme: @opmupyer 06a30BbIC
OCHOBBI HAay4HOH KyIbTYpPBl M ITHUKH, THOKOE
BOCIIDHSATHE  HAYYHBIX  TEKCTOB,  HABBIKH
3 }eKTUBHOr0  NpPUMEHEHMS  MOIY4EHHBIX
3HAHWH TIpH IUIAaHMPOBAaHMM W OpPTaHU3ALMN
HAy4YHO-HCCIIE/IOBATENBCKOH PabOThI, YMEHHUE
aHAIM3MPOBaTh U 0000IIaTh  Pe3yNbTaThI
HCCIIE0BAHUMN.

PesyabTaTel 00y4enns: IIposBIsATE aKTHBHYIO
TPaKIAHCKYIO TO3HLUIO MPU MEXIMYHOCTHON
U MEXKKYJIbTYPHOH  KOMMYHHKAIlUM B

TIOJTUSI3BIYHON cpeze Ha OCHOBE
(yHIaMeHTaNbHBIX 3HAHUM W HaBHIKOB B
obnacti COILMAJIbHBIX, MOJTUTUICCKUX,
KYJIBTYPHBIX, IICUXOJIOTMYECKMX HayK B

KOHTEKCTE HX pOJIM B MOJCPHH3AIMH U
1 POBU3ALMH Ka3aXCTAHCKOTO 00IIeCTBa.
®opmMupyeMble KOMIIETEHIHH:

- cMocoOeH K KPUTHYECKOMY aHAITH3Y U OLIEHKE
COBPEMEHHBIX Hay4HBIX JOCTH)KCHHH,
TCHEPHPOBAHMIO HOBBIX HICH MPH PEILCHUM
HCCIIeOBATENBCKMX WM MPAKTUYECKUX 3a1ad, B
TOM YHCJIE B MEXKIUCLIUIUTHHAPHEIX 00IaCTsIX;

- CHOcOOeH  OCYLIECTBISITH  KOMIUIGKCHBIC
HCCIIeIOBAHMS, B TOM qucIe
MEXAMCLHUIUIMHAPHBIE, HA OCHOBE LIEIOCTHOrO
CHCTEMHOT'0 Hay4HOIO MUPOBO33PCHHUS;

- TOTOB y4acTBOBAaThb B paboTe Ka3axCTAaHCKUX U
MEXIyHAPOIHBIX HCCIICA0BATENBCKIX
KOJUICKTHBOB T10 PEIICHUIO HAYIHBIX M HAYYHO-
00pa3oBaTeNIbHbIX 3371a4;

- CHOCOOCH CJIEHOBAaTh ITUYECKUM HOpPMaM B
podeCCHOHANBHOMN AeSITEIbHOCTH;

- cHnocoOeH IUIAHMPOBATh M PEIIaTh 3aJaduu
COOCTBEHHOI'O poheCCHOHANTBEHOTO u
JIMYHOCTHOTO PAa3BHUTHS;

- BIafeeT METOAONIOTHEH TEOPETHYECKUX H
9KCIIEPHMEHTAIBHBIX HCCIICIOBAHUN B 001acTH

Name of module: Social humanitarian
Name of discipline: Methods of scientific
research

Prerequisites:

Postrequisites: Philosophy

Purpose: The goal is to form knowledge
about the principles, technologies, practical
methods and techniques of conducting

scientific research based on modern
achievements of scientists.
Brief description: Forms the basic

foundations of scientific culture and ethics,
flexible perception of scientific texts, skills
of effective application of acquired
knowledge in planning and organizing
research work, the ability to analyze and
summarize research results.

Learning outcomes: To show an active

civic position in interpersonal and
intercultural ~ communication in a
multilingual  environment  based on

fundamental knowledge and skills in the
field of social, political, cultural,
psychological sciences in the context of
their role in the modernization and
digitalization of Kazakh society.

Formed competencies:

- capable of critical analysis and evaluation
of modern scientific  achievements,
generating new ideas in solving research
and practical problems, including in
interdisciplinary fields;

- able to carry out comprehensive research,
including interdisciplinary, based on a
holistic systematic scientific worldview;

- ready to participate in the work of
Kazakhstani and international research
teams to solve scientific and scientific-
educational tasks;

- able to follow ethical
professional activities;

- able to plan and solve the tasks of his own
professional and personal development;

- owns the methodology of theoretical and
experimental research in the field of
professional activity;

- has a culture of scientific research,
including the use of modern information
and communication technologies.

standards in

3aMaHayd  aKMapaTThIK-KOMMYHUKAILSUTBIK | TPO(ECCHOHATBHOM ASSTEIBbHOCTH,
TEXHONOTHSUIAPABl  TaiiiagaHa  OTHIPBIN | - BIAAEET KYJAbTYPOH HAy4HOTrO HCCICHAOBAHM,
MEHIepIeH. B TOM YHCIIC C HCIIOJIb30BAHUEM COBPEMEHHBIX

HH(OPMALHOHHO-KOMMYHHKAIIOHHBIX

TEXHOJIOTHH.
MonyJb koabl: OI'-1 Kon mopyas: CI'-1 Code of module: SH -1
MonyJib aTaybl: Oueymerrtik- | Ha3BaHue MOJTyJIst: Couuanbno- | Name of module: Social humanitarian
FYMaHHTAPJBIK ryMaHUTAPHBII Name of discipline: llyastanu
IIon arayspl: Inusicrany Ha3zsanue qucuumimmnbl: Mnusacrany Prerequisites:
IIpepexBu3uTTEP: TpepeKBU3UTHI: Postrequisites: Philosophy
MocTpexBusurrep: Ounocodus TMocrpexBusutnr: Gunocodus Purpose: to develop a deep-thinking
MakcaTbi: Tnusic XKancyripostein | Llean: passuTHe ri1y0oKo MbICisIei tuanocta | personality with high aesthetic taste,
HIBFapMalapblH  TEPEH Opi  KaH-)KaKThl | C BBICOKAM DCTETHYECKHM BKYyCOM, IIeHsIed | appreciating literature, art, traditions,
3epleney — apKbUIl  Ka3aK ~ XalKBIHBIH | JIATEPATypy, HCKYCCTBO, TpaauiH, KynsTypy u | culture and language of the Kazakh people
o/ieOueTiH, OHEpiH, JOCTYpJIEpiH, MOJICHHETI | S3BIK  Ka3axckoro Hapoma  mocpencrBoM | through a deep and comprehensive study of
MEH TiniH  GaralaiTelH, OCTETHKAIBIK | TIIyOOKOro ©  BcecrtoponHero — wm3ydenust | the works of llyas Zhansugurov.
TaJFaMBl  KOFapbl TEpEeH OBl TYJIFaHbl | mpoussenenuii Mibsica YKancyryposa. Brief  description: Forms an
JaMBITY. Kparkoe onucanme: ®opmupyer monumanue | understanding of the importance of the
Kpickama CHIIATTAMACKI: Inusic | 3HauMMOCTH MPOM3BEICHHUIA Wnesca | works of llyas Zhansugurov in the
JKaHcyripoB mbIFapManapbiHbiH Ka3ak o7eou | JKancyryposa B pasButuu  kasaxckoro | development of the Kazakh literary
TiJIiH JaMBITYIaFbl MAHBI3ABUIBIFBIH TYCIHY/I; | JIMTEpaTypHOrO SI3BIKA, nasbiku | language; skills of intellectual and creative




3UATKEPIIK-IIBFapMaIIbLIBIK oiinay
JIaF IbLIIAPbIH, YITTBIK-PyXaHH Mypa
KYH/IBUIBIKTapbIH Oaraait Oimyni
KaJIbINTacThIPaIbl.

OKy HOTHXKeci:
- Immsic XKancyripoB  Mypamapsia
olnesmi;
- aKbIHHBIH IIbIFapManapblH
TaJgane;
- IOBFapMalapiblH  HMIESUIBIK-KOPKEMIITiH
AHBIKTANIBI;
- LO)KancyripoBriH omebm  MypachIHBIH
JIapaJIbIFBIH TYCIHE aabl.
Kasbinracatein Ky3bIperTep: Inmusic
JKaHcyTipoBTiH 91e0M MYpachlH MEHIEpIeH;

VITTBIK pyXaHu KYHABUIBIKTApAbI
KacrepJsieyre KOHC HUHTCIJUICKTYaJIAbIK-
IIbIFapMallblIbIK O ay MQZ[GHI/ICTi HC
JarJblJIaHFaH.

HHTEIJIEKTYaJIbHO-TBOPYECKOIO  MBIIUICHUS,
CIIOCOOHOCTD JOPOXHUTh LIEHHOCTSIMU
HaIMOHAJIBHO-YXOBHOTO HaCIIEIHsI.
Pe3yabTar o0yuyenus:

- 3HAeT JIMTepaTypHOEe Hacileaue

M. XKancyryposa;

- aHaJIM3upyer MPOU3BENICHUS
103Ta;

- onpenensier HUJeHHO-
XYIOKECTBCHHBIE OCOOCHHOCTH
TPOU3BEICHUMU.

- TOHMUMaeT WHIUBHIYabHOCTH
JIUTEPATYPHOT O Hacye s
N.Kancyryposa.

®opmupyeMble KOMIIETCHIIMH:

Bnaneer THOHUMaHHEM crenupuKu
JIUTEPATypPHOrO HacJe s Hnbsica
XKancyryposa; obamaer HaBbIKaMU

HWHTCJUICKTYAJIbHO-TBOPYECKOI'0 MBINUICHUS W
CIOCOOHOCTSIMU JOPOXKHUTH HCHHOCTAMU
HallMOHAJIbHO-AYXOBHOI'O HacJI€ausl.

thinking, the ability to cherish the values of
national and spiritual heritage.
Learning outcomes:

- knows the literary heritage of
I. Zhansugurov;

- analyzes the works of the
poet;

- defines the ideological and
artistic features of the work.

- understands the individuality
of the literary heritage of I. Zhansugurov.
Formed competencies: Owns the
understanding of the specificity of the
literary heritage of llyas Zhansugurov;
possesses the skills of intellectual and
creative thinking and the ability to cherish
the values of the national and spiritual
heritage.

MonayJib koabl: OI'-1

Monyasb aTraybl: OJIeyMeTTiK-
TYMaHHTAPJIBIK

IIon  arayer: KapXeIIbIK — cayaTTBUIBIK
Herizaepi

IIpepexkBusutrep:

IMocTpexBusnrrep: dunocodus

MakcaTbi: HKAITTIBI (bYHKIMOHATIBIK
9KOHOMHMKAJIBIK HKOHEe Kap KbLIBIK
CayaTTBUIBIKTBI KaJIbINTACTBIPY, MPAKTHKAIBIK
MoceJieiepAl  IIely YIIH SKOHOMHUKAJIBIK
JKOHE KAPXKBUIBIK ECENTeYNepIiH oicTepi
MEH KYpaJJapblH MEHIrepy.

Kpickama cunarrama:

"Kap KbUIbIK cayaTTBUIBIK Herizaepi” Kypchl
JKeKe Kap)KbIHBI Oackapy caiachlHIa OiliM
MEH JaF[pliapapl  anyra  OarbITTalFaH.
Conpaii-ak, Kypc asichlHAa OiTiM anmymbuiap
KapiKbl caJlachIHIarbl OapJblK Kypajmapsl ic
KY3IHAE KOJJaHyFa, KUHAKTapAbl CaKTayFa
JKoHe  KeOelTyre, OIOKETTI  cayaTTbl
Kocrapiiayra, KapKbUIBIK aK[apaTThl
TaJIIayFa )KOHE HHBECTHLMSIIBIK CTPATET USTHBI
TaHmay  yIIH  KapXbUIBIK  ©HIMIepre
OarapiaHyra YipeHei.

OKBITY HOTH:KeJIepi:

Binyi kepek: moHHIH OapibIK OemiMaepiHiH
HETI3r TeOpHsUIBIK epe)kenepi MeH Herisri
TYXKbIPbIM/IaMaJIapblH, 3KOHOMHKAHBIH JlaMy
OarpITTapblH; KapKbUIBIK — CayaTTBUIBIKTBIH
HETi3ri  MoceNeNiepiH  TYCiHy,  ONapAblH
OPTYPILIIriH XKoHE KOFamza OOJbIN YKAaTKaH
MIPOLIECTEPMEH Oail1aHbICHIH Kepy;
Kap)KbUIBIK CayaTTBUIBIK MOJCHHETI Typajbl
TyTac TyCiHiKke ue 6omy.

Icreii any kepek: 63iHiH KociOM KoHE
YHBIMIACTBIPYIIBUIBIK-OICYMETTIK
KbI3METIHAC KAPXKBbUIBIK Taljay omiCTepiH
KoJaHa Oiy, HaKThl >KafIainapipl Tanjay
Ke3iHge Kap>KbUIBIK CHIIATTaFbl
mpobneManapipl  aHbIKTail  Oimy,  JKeke
TYJIFajapra KaTbICThl Kap)Kbl HapBIFBIHIAFbI
aJasKTBIK OCNTiNiepiH aHBIKTal OiTy.
Menrepyi kepek: Kap>KbUIBIK Oanmamanapbl
CAJIBICTBIPMANBl  TaJIlay HETI31HAE IIemIimM
KaObUIIay JaF/ibUIapbIH  KaJbINTACTBIPY/IBI,
JKeke OropkeTTiH Oonamak KipicTepi MeH
HIBIFBICTAPBIH JKOCTIApIIAY JKOHE OOoIKayIbl,

Kox moayas: CI'-1

Hazpanne MOYJIs: ConmajbHo-
TYMAHUTAPHBIH

JIE): araybl: OcHOBBI (uHaHCOBOI
TPaMOTHOCTH

IIpepexBusntrep:

ITocTpexBu3nTTEP:

Heas: dopmMupoBaHue obmieit
(GYHKIMOHAIBEHOM 9KOHOMHYECKOH u

(MHAHCOBOI IPaMOTHOCTH,

OBJIQJICHUE METOJaMH UM  HMHCTPYMECHTaMH
SKOHOMHMYECKUX M (DUHAHCOBBIX PAcyeTOB JUI
peLIeHHs PAKTHYECKUX 3a71ay.

Onucanue JTUCHUINIHHBL

Kypc «OcHOBBI (pMHAHCOBOH TIpaMOTHOCTHY
HAaIpaBjIeH Ha TOJTy4€HUE 3HAHUI HABBIKOB B
00J1acTH  YNpaBJICHUS JIMYHBIMH (DHHAHCAMH.
Taxke B pamkax Kypca o0y4aromuecs
Hay4aTbCs  HUCIOJb30BaTh HA  HPAKTHKE
BCEBO3MOXHBIE HMHCTPYMEHTHI B  oOnactu
(UHAHCOB, COXpaHATbH W  IPHUYMHOXAaTb

HAKOIUICHHUS, TPaMOTHO IUTaHUPOBATh
Oro[KeT, Hay4aThCsl  AHAIU3UPOBATH
(uHaHCOBYIO uHbopMaIHIo u

OPUEHTUPOBAThCS B (DMHAHCOBBIX MPOIYKTaX
JUIsT  BbIOOpa aJeKBATHOW HWHBECTUIMOHHON
CTpaTeruH.

PesynbTaThbl 00yyeHus:

3HATb: OCHOBHBIE TEOPETHUYECKHE IOJIOKEHUS
M KIIOYEBbIE KOHLEMIHUM BCEX pa3/ieiioB
JUCLUILIHHBI, HaIpaBJICHUS pa3BUTHSA
SKOHOMMKH; MOHMMAaTh OCHOBHBIE IIPOOIEMBI
(GUHAHCOBOI ~ I'PaMOTHOCTH,  BHIETh  HMX
MHOroo6pasue U B3aHMOCBS3b C IPOIECCAMH,
MPOUCXOAAIIMMUA B OOINECTBE;  HMETh
LIEIOCTHOE ~ TPEJICTaBICHHE O  KYIbTYpe
(hMHAHCOBOM rPaMOTHOCTH.

YMerb: HCIIONB30BaTh METOIbI  (HHHAHCOBOTO
aHajgM3a B CBOeH MpO(eCCHOHANBHOW U
OpraHU3allMOHHO-COLMANIBHON  JEATENBHOCTH,
BBISBILATH MPOOJIeMbl (DUHAHCOBOTO XapakTepa
TIPU aHalM3€ KOHKPETHBIX CHUTYyallui, yMeTb
BBIABIIATH TNPU3HAKM  MOIIEHHHYECTBA HA
(MHAHCOBOM PBIHKE B OTHOIICHUH (U3UYECKHUX
LI

Buaagernb: hopMHupoBaHHEM HaBBIKOB
TIPUHATHS pelenuit Ha OCHOBE
CPaBHUTEIHHOTO aHanm3a (hMHAHCOBBIX
QIBTEPHATUB, TUTAHUPOBAHHUS "

Code of module: SH -1

Name of module: Social humanitarian
Name of discipline: Fundamentals of
Financial Literacy

Prerequisites:

Postrequisites: Philosophy

Purpose: Formation of general functional
economic and financial literacy, mastering
methods and tools of economic and
financial calculations to solve practical
problems.

Description of the discipline.

The course "Fundamentals of Financial
Literacy" is aimed at gaining knowledge
and skills in the field of personal finance
management. Also, as part of the course,
students will learn how to use in practice
all kinds of tools in the field of finance,
save and increase savings, plan a budget
competently, learn how to analyze financial
information and navigate financial products
to choose an adequate investment strategy.
Learningoutcomes:

Has to know: the main theoretical
positions and key concepts of all sections
of the discipline, directions of economic
development; to understand the main
problems of financial literacy, to see their
diversity and interrelation with the
processes taking place in society; to have a
holistic understanding of the culture of
financial literacy.

Be able to: use financial analysis methods
in their professional and organizational and
social activities, identify financial problems
when analyzing specific situations, be able
to identify signs of fraud in the financial
market in relation to individuals.

Possess: formation of decision-making
skills based on a comparative analysis of
financial  alternatives, planning and
forecasting future income and expenses of
the personal budget, studying the basics of
interaction with banks, pension funds, tax
authorities, insurance companies in the
process of forming savings, obtaining
loans, paying taxes, insuring personal and
property risks, etc.

Formed competencies: Possess the ability




OaHKTEpMEH, 3eHHETaKbl KOPJIapbIMEH, CalbIK
oprasziapbIMeH, CaKTaHIBIPY
KOMITAHUSUTapbIMEH KUHAKTApIbI
KaJIBIITACTBIPY/bl, HECHE ally, CajbIK Teley,
KEKe  JKOHe  MYJIKTIK  ToyeKelaepal
CaKTaHIBIPY JKoHE T. 0. Iporeciae e3apa ic-
KHMBLI HET13/IEpiH 3epAeiey/i.
Kasabinracatbin Ky3bIpeTTep:

KbI3MeTTiH opTYpili cajanapblHIa Kap>KbUIBIK
CayaTTBUIBIK Heri3zepin naiinasany
KaOleriHe ue Ooy.

HIPOTrHO3UPOBAHUA 6y[[yHlI/IX J0X0/10B u
pacxogoB  JIMIHOT'O 6}0[[)1(61'3, H3Yy4YCHUECM

OCHOB B3aUMOJEICTBUS c OaHKaMW,
TIEHCUOHHBIMU (hoHmaMu, HAJIOTOBBIMU
OpraHaMH, CTPaXxOBBIMH  KOMIIAHUSIMH B
nporecce (hopmupoBaHUs HAKOIUICHUH,

MOJIy4YEHUs]  KPEAWTOB, yIUIATHl ~ HAJIOIOB,
CTpPaxOBaHUsl JIMYHBIX W UMYIIECTBEHHBIX
PHUCKOB U Jp.

®opMmupyemble KoMmereHuuu: Braners
CITOCOOHOCTBIO HCIIONIb30BaTh OCHOBBI
(MHAHCOBOW TI'pPaMOTHOCTH B  Pa3IHM4YHBIX
cdepax AesTeITLHOCTH.

to use the basics of financial literacy in
various fields of activity.

Monyas koawl: TIH 3/

Monyas  arayel:  Typucrik  ic-opeker
HeTi3aepi

ITon arayer: Typusmornorus Heriznepi
IIpepexBusnTTEp:

ITocTpekBU3UTTEP: Konaxxailplibik
HHIYCTPHSCHI

MakcaTbl: TypUCTIK-9KCKYPCHSUIBIK KBI3MET
KOpCeTy/liH Ke3 KeJIeH CajachlHIa MKYMBIC
icreyre KaOuNeTTI Typu3M calacblHIa KeH
Oeitinmi MaMaHJap Jaspriay.
[prrapMambUIbIK QJI€YeTTi, OacTaManIblUIbIK
MeH OKAHAIIBUIIBIKTE  JaMBITY, TYpHU3M
Typaibl KaJbINTacaThIH FHUIBIMHBIH TYpU3M
Herisnepi OoifbiHIIA OlmiM  ay, TypusMm
MeHeDKepiHe KaXeTTI IIPAKTUKAJIBIK
JaFIUIap bl Ty YIIiH XKaFaai jkacay.
Kpickama cunarramacei: byn non taburar
KarJaiapel MEH pecypcTapbl, XaJKbl MEH

IIapYaIbITBIFbI Typasl TapuxH,
9KOHOMHKAJIBIK, CTaTHCTHKAJIBIK
MOJIIMETTEpl Tajjay Heri3iHae TYpU3MHIH
HeTi3ZepiMeH, ayMaKThIH (enmin,

SKOHOMMKAJIBIK  ay[JaHHBIH)  ayMaKThIK-
PEKpeausuIbIK epeKIIeNiKTepiMEeH TaHbICYbI
ke3zeiini. Kyperbl oKy Typusmzeri 3aMaHayu
QJICYMETTiK-3KOHOMHKAJIBIK nporecTepai
TaJljayra, OJapiplH JaMyblH OoJpKayra
MYMKIHIIK ~Oepeni; ajblHFaH TEOPHUSUIBIK
OimiMaep MeH caH anyaH  (aKTUIK
MaTepHalliapra CYHEHe OTBIPBIN, TYPHCTIK
arpIMIAp/bIH  3aHABUIBIKTAPBIH  TYCIHIIPY;
TYPUCTIK HapBIKTBIH aFbIMJIAFbl JKarJadblH
TangayFa MyMKiHAIK O€peTiH CTaTHCTHKAJIBIK
TaJAayabl KJIBIITACTBIPY.

OKy HoTHiKeci: XalbIKapalblK TYpU3M MEH
KOHAK yi OM3HECiHiH JaMy TeHICHIHsIIapbIH
aHBIKTay YLIIH TYypU3M TEOpHUSCHl MEH
O/IiCHAMACBIHBIH HETi3[epiH, XaJbIKapajbIK
konBeHIswiap MeH FOHBTO kyxarTapbIlHbIH
epexerepid OuIyai KonaaHy
Kaasinracateln  Ky3siperTep:  Typusm
UHIYCTPHUACHI MEH HHQPaKypbUILIMBIHBIH
JIAMYBIHBIH HEri3ri TeHICHIMSIIAPBIH,
COHJIai-aK OeNceHi TYPHCTIK casxaTTap.pl
YHBIMIACTBIPY/IBIH HKAJIbl MOCETIeNepiH OLTy.

Kon moxyas: OT/] -3
Ha3sanne wmopyasa: OCHOBbI  TYpUCTKOH
JIeITEIIBHOCTH

Ha3Banue TUCHMIIINHBI: OCHOBBI
TypU3MOJIOTUI

IIpepexkBH3NTDI:

ITocTpekBU3NTHI: Wunycrpus
TOCTENIPUUMCTBA

Ienb: MOATOTOBKA CHEIHMATIUCTOB IIMPOKOTO
npodpwiss B chepe TypusMma, CHOCOOHBIX
paborate B J00OH  cdepe  TYpHUCTCKO-
9KCKYPCHOHHOTO  OOCIyXHBaHWs. Pa3BuTHe
TBOPYECKOr0 MOTEHIMala, HHUIMATUBHOCTH H
HOBHU3HBI, IOJyYeHHEe 3HAHWH MO OCHOBaM
TypusmMa QopMHpyeMoil Hayku O TypH3Me,
CO3JaHMe  YCIOBMH Uil NpUOOpeTeHus
NPaKTHYECKMX  HABBIKOB,  HEOOXOIMMBIX
MEHeDKEpPY 10 TYpH3MY.

Kparkoe onucanue: J[UCIUIUIMHA HAMPaBIeHA
Ha ()OPMHUPOBAHHE Y CTYJECHTOB KOMILIEKCHOIO
IpeACTaBleHHss 00  OCHOBaX  TypH3Ma,
TEPPUTOPHAIILHO-PEKPEALIOHHON

XapaKTePUCTHKH TEPPUTOPHU (cTpansl,
SKOHOMHMYECKOI'0 paOHa) Ha OCHOBE aHaJIW3a
UCTOPHYECKUX, 9KOHOMHYECKUX,

CTaTHCTMYECKMX  JAHHBIX O  MPHUPOIHBIX
YCIIOBMSIX U pecypcax, HaCeJIeHUH U XO3sICTBeE.
PaccmarpuBaer aHanu3 COBPEMEHHBIX
COLIMAJIbHO-3KOHOMUUYECKUX ~ TIPOLECCOB B
Typu3Me, IPOrHO3MPOBAaHME HX Pa3BUTHS;
packpbIBaeT  TEOPETHUECKUE  3HAHHA U
pasHooOpa3Hblii  QakTUYecKkuid  Marepual,
3aKOHOMEPHOCTH TYPUCTCKHX MIOTOKOB,
MO3BOJISIOIMX  (DOPMHUPOBATh CTATUCTHYECKHUIT
aHalIM3, TIO3BOJIIONIMI  MPOAHAIU3HPOBATH
COBPEMEHHOE COCTOSIHUE TYPHUCTCKOTO PhIHKA
PesynbTraT o0O0yuyeHusi: Ilpumensrs 3HaHuA
OCHOB TEOpPUM U METOAOJOTHM TYpH3Ma,
MOJIOKEHUH MEXIYHApOAHBIX KOHBEHLIUH H
nokymentoB  IOHBTO  nmns  BbisBieHHS
TeHCHIUI pa3BuTHA MEXKIyHAPOIHOT O
TypU3Ma U FOCTUHHYHOTO Ou3Heca
®opMupyemble KOMIEeTeHI[HU: 3HaTh
OCHOBHBIE TE€H/CHI[MN PA3BUTHA UHIYCTPUH U
HHQPACTPYKTYPhl TypH3Ma, a TaKke ofume
BOIMPOCH OPraHU3aLUM aKTUBHBIX TYPUCTCKHX
MYTELECTBUI.

Code of module: BTA 3

Name of module: Basics of tourist
activities

Name of discipline: Basics of tourism
Prerequisites:

Postrequisites: Hospitality industry
Purpose: training of specialists of a wide
profile in the field of tourism, capable of
working in any field of tourist and
excursion  services. Development  of
creative potential, initiative and novelty,
obtaining knowledge on the basics of
tourism of the emerging science of tourism,
creating conditions for the acquisition of
practical skills necessary for a tourism
manager.

Brief description: This discipline involves
familiarization with the basics of tourism,
the territorial and recreational
characteristics of the territory (country,
economic region) based on the analysis of
historical, economic, statistical data on
natural  conditions and  resources,
population and economy. Studying the
course will allow you to analyze modern
socio-economic  processes in  tourism,
predict their development; explain, based
on the obtained theoretical knowledge and
a variety of factual material, the patterns of
tourist flows; form a statistical analysis that
allows you to analyze the current state of
the tourism market.

Learning outcome: Apply knowledge of
the basics of the theory and methodology of
tourism, the provisions of international
conventions and UNWTO documents to
identify trends in the development of
international tourism and hotel business
Formed competencies: know the main
trends in the development of the tourism
industry and infrastructure, as well as
general issues of organizing active tourist
travel.

Monyasb koasi: TP 4

Monyns atayel: TypucTik pecypcrap

IIon araybl: XayplKapaibIK TYPU3M
IIpepexBu3uTTEP:

IMocTpekBU3UTTEP: KoHakkaitmbUIbIK
HHJTyCTPHSICEI

MakcaThl: Kely XOHE IIBIFY XalbIKapaJbIK
TYPHU3M TEXHOJIOTHSUIAPBIHBIH EPEKIICITIKTEDI,
OpeKeT €Ty KaFuAaTTapsl >KOHE TYPUCTIK
KBI3MET MICHOCPiHAC IICTEJIIK KIWCHTTIH

Kon mopyas: TP 4

Haszanue monyasi: Typucrckue pecypcebl
Haszpanne aucuumimHbl: MexayHapOAHbII
Typu3M

IlpepexkBHU3UTHI:
ITocTpekBU3UTHI: Wunycrpus
TOCTETIPUUMCTBA
Hean:  oBmageHHe  TEOPETHYECKUMH U

MPAKTUIECKUMH 3HAHUSMU IO OCOOCHHOCTSIM
TEXHOJIOT il BBE3HOIO i BBIC3HOT'O

Code of module: TR 4

Name of module: Tourism resources
Name of discipline: International tourism
Prerequisites:

Postrequisites: Hospitality industry
Purpose:  mastering theoretical and
practical knowledge on the peculiarities of
technologies of inbound and outbound
international tourism, the principles of
operation and service provision of the




KXKETTUTIKTEpiH CepBHUCTIK KaMTaMachI3 €Ty
OOWBIHIIA TEOPWSUIBIK J>KOHE IPAKTHUKAJIBIK
OimiMIl MeHTepy

Kpickama cunarramacel:  XajblKapaiblK
Typu3M TeorpadusCBIHBIH AIeMAIK KepiHici,
OHBIH JKCKEJIeTeH eJiep MEH alMaKTapJarbl
JaMyBl Typajbl TYTac WAESHBI KapacThIPaipbl.
[Ton crTynmeHTTEpAIH XaJIBIKAPAIBIK TYpU3M
reorpadusCHIHBIH CalalbIK )KOHE KEHICTIKTIK
KYPBUIBIMBI, ~ OHBIH  QyMakTBIK  JaMy
TEH/ICHIIMSUIaphl MEH epeKIIETIKTepl Typasbl
TYCIHIKTEpiH KaIBIITaCTHIpyFa OarbITTalFaH.
XanblkapanblK  Typu3M — TeorpadusChIHBIH
JKOHE  TYPUCTIK  aFbIHIApIBIH ~ HErisri
OaFbITTapbIHBIH TYPAKTHl JaMyblH Oaraiay
QJIiCTEeMECIH Hrepyre bIKIal eTel.

Oky notmxkeci: TypHCTIK KbI3MET KepceTy
XKyleciHIe eHIIPICTIK, IapyalbUIbIK, KeJiK
JKOHE JIOTUCTUKANBIK, AQHMMAaIUSUTBIK
KBI3METTI YHBIMIACTBIpY YVIIIH 3aMaHayn
03BIK aBTOMATTaHIBIPYy TEXHOJIOTHSUIAPBIH
nmaganany

KasbinracaTelH  Ky3bIpeTTep:  TYPHCTIK
HHITYCTpHS KCIITOPHBIHBIH KBI3METIH
CHITATTAWTBIH ~ THITIK  SAiCcTeMeNep MeH
KOJIIaHBICTAFbI HOPMAaTHBTIK-KYKBIKTBIK
KepCceTKIITep HeriziHae KalineTTiiri

MEXIyHapOAHOTO  TYpH3Ma, TIPUHIUIIAM
JOEUCTBUSI W CEPBHCHOMY  OOECIICUCHHUIO
MOTpeOHOCTEH HHOCTPAHHOTO KIINEHTa

B PaMKaxX TYPHCTCKOH JIESITEIEHOCTH

Kparkoe onucaHue: PaccmaTpuBaer
LIEJIOCTHOE TIPEJICTaBICHNE O MHPOBOH KapTHHE
reorpadu MEXIYHApOIHOTO TYpH3Ma, €ro
pa3BUTHM B OT/ACNBHBIX CTpaHaX M PEruoHax.
JucnnninHa HanpasiieHa Ha (OPMHPOBAHUE Y
CTYJCHTOB MPEJICTABICHUSI 00 OTpacieBoil U
MIPOCTPAHCTBEHHOH  CTPYKType  reorpadun
MEXIYHapOIHOTO TYpH3Ma, TEHICHIMAX M
0COOEHHOCTSIX ero TEPPUTOPUATEHOTO
pasButus. CroCOOCTBYET OCBOCHHUIO METOIUKH
OILICHKH YCTOMYMBOTO pa3BHUTHA reorpaduu
MEXIyHapOIHOTO TypH3Ma H  OCHOBHBIX
HaIpaBJIeHUH TYpPHUCTCKHUX MTOTOKOB.

Pesyabrar o0y4yeHus: Hcnone3oBats
COBpEMEHHbIE TepeioBbIe TEXHOJIOT U1
aBTOMAaTH3aIUU JUTSt OopraHu3aluu
TPOU3BOICTBEHHOMH, XO35IIICTBEHHOMH,
TPaHCIIOPTHON " JIOTUCTUYECKOMH,

aHUMAllMOHHOH  JIEATENIbHOCTH B CHCTEME
TYPHCTCKOTO 00CITyKMBaHUSI

®opmupyemMble KOMIETEHIIMH: CIIOCOOHOCTD
Ha OCHOBE THUIIOBBIX METOIMK M JICHCTBYIOIIEH
HOPMAaTHBHO-TIPAaBOBOH IOKa3aTeny,
XapaKTepU3YIOIHeE JIEATEIbHOCTD MPEPUATHUS
TYPHCTCKOI HHAYCTPUH

needs of a foreign client in the framework
of tourism activities

Brief description: Considers a holistic
view of the world picture of the geography
of international tourism, its development in
individual countries and regions. The
discipline is aimed at forming students'
understanding of the sectoral and spatial
structure of the geography of international
tourism, trends and features of its territorial
development. Promotes the development of
methods for assessing the sustainable
development of the geography of
international  tourism and the main
directions of tourist flows.

Learning outcome: To wuse modern
advanced automation technologies for the
organization of production, economic,
transport and logistics, animation activities
in the tourist service system

Formed competencies: ability based on
standard methods and the current
regulatory indicators characterizing the
activities of the enterprise of the tourism
industry

MonyJb koasi: TIH 3

Monyns  araybl: Typucrik  ic-opeker
Heri3aepi

IIon aTaybl: KoHaokalIbUIBIK MHAYCTPUACH
IpepexBusutrep: Typuzmonorus Herizaepi
ocTpexBusutrep: Typusm xoHe KOHAK Vil
MapKETHHT

Makcatsl: QneMIIiK KOHAKKaMIIBIK
WHIYCTPUACBIHIAFl OW3HECTI IKYPri3yliH
JaMybl MEH 3aHJbUIBIKTapbl TYpajbl TYCIHIK
Oepy, coHpail-ak oNEeMIIK KOHAKKAMIBIK
HHTyCTPHSCBIHBIH TOXiIPHOECIH MPaKTUKAIIBIK
KbI3METTe KoljlaHy OoilibiHIIA OiTiM MeH
JaF IplIIap KaJIbIITACThIPY.

Kpickama cunmarramacel: Osempaeri, KP,
OHIpJeri KOHAKXKAMIbUIBIK WHIYCTPUSICHIHBIH
JlaMy TapHXbIH, COHIAM-aK KOHAKXaWIbUIBIK
HHIYCTPHACHIHBIH KYPBUIBIMBIH
KapacThIpapl. KonakxaiapUIbIK
HUHIYCTPHUACBIHBIH JlaMybIHA OCep eTEeTiH
¢axroprnapasl 3eprreiini. KoHakkalbLIIbIK
MHIYCTPHUACBIHBIH JlaMybIHA OCEp eTEeTiH
(dakropnap/ipl  aHBIKTAyFa JKOHE Tallayra

yiipereni. KoHarokaibLIbIK
HH/yCTPHSCHIHBIH Kasipri namy
TEHICHIUSIAPBIH Tangan el

KOHaKKaMIbIIBIK  MHIYCTPHUACBIHBIH 1AMy
MePCIEeKTHBAIAPBIH OOKANIBL.

Oky HaTmkeci: Typucrik xoHe KOHAK Yil
KOCIMOPBIHAAPbIH  Oackapy YHIIH —KbI3MET
KepCceTy canachlHIa OU3HECTi THIMII JKYpPri3y
JKOIAAPBIH OOmKay

Kaasinracatbin Ky3biperrep:

- eH KaHa aKMapaTThIK JKOHE
KOMMYHHKAIUSUIBIK TEXHOJIOTHsIap
HETi31HIe, OHBIH INIHAEC TYTHIHYIILIHBIH
TajanTapblHa COMKeC KOHAaK YH ©HiIMiH
d3ipreyre skoHE YChIHYFa JalbIH;

- TYTHIHYIIBIMEH JKYMBICTa KOHAaK Yi
KBI3METiHIH 3aMaHayH TEXHOJOTHSIIAPbIH
KOJIJIJaHyFa JIaiblH;

Koa moxyasi: OT/] -3

Ha3Banne wmoayass: OCHOBBI  TYpUCTKOH
JEATENBHOCTH

Hazpanne JACHMILIHHBI: Wunycrpus
TOCTENMPUUMCTBA

IIpepexBu3nThI: OCHOBBI TYPU3MOJIOTHU
IlocTpekBH3HTBI: MapkeTUHT TypusMa H
TOCTHUHUIIBI

Heab: naTe NpejCTaBICHHE O pPa3BUTHU H
3aKOHOMEPHOCTSIX BEJCHHS OU3HEca B MUPOBOH
HHJIyCTPUU TOCTENPUUMCTBA, a TaK K€ 3HAHMs
U HaBBIKM MO NPHMEHEHUIO OINbITa MUPOBOM
HMHJyCTPUU TOCTENPHUHUMCTBA B MPAKTHYECKOMH
JEATENLHOCTH.

Kparkoe onucanue: PaccmaTrpuBaer HCTOpHIO
pa3BUTHUs UHAYCTPUU FOCTENPHUUMCTBA B MHUPE,
PK, peruone, a Taxxe CTPyKTypy HUHIYCTPUH
TOCTENPUUMCTBA. W3yuaer (baxropsl,
BIIMSIOILUE Ha  pa3BHUTHE HHIYCTpUH
rocrenpuuMcTtBa. OOydaeT BBISBICHHIO U
AQHAIM3MPOBAHUIO (HaKTOPOB, BIMAIOLIMX Ha
pa3Burue HHYCTPUH TOCTENPUUMCTBA.
AHanusupyer = COBpEMEHHbIE  TEHACHIUU
pa3BuUTHUL HHIyCTPUH TOCTENPUUMCTBA.
IIporuozupyer MEPCIIEKTHBBI pa3BHUTHA
HHJTyCTPUU TOCTEIPHHUMCTBA.

PesyabTar 00y4yeHusi: [IporaosupoBaTh myTH
a¢dexkTuBHOrO BemeHus OusHeca B cdepe
yCIyr JUii  yOpaBlICHUS TYPUCTCKUMH U
TOCTUHUYHBIMH HPEINPUATHAMH
®opMupyeMble KOMIETEeHIIMH:

- TOTOB K pa3pabOTKe M MPeIOCTaBICHUIO
TOCTHUHUYHOTO MPOAYKTa, B TOM YHCIIE B
COOTBETCTBUM C TPEOOBAHUAMM IOTPEOUTEINS,
Ha OCHOBE HOBEWIINX MH(GOPMAIMOHHBIX U
KOMMYHHKAI[HOHHBIX T€XHOJIOTHH;

- TOTOB NPUMEHSATh COBPEMEHHBIE TEXHOJIOTUI
TOCTUHUYHOM JeSITeNbHOCTH B pabore ¢
moTpeouTeneM;

- cHoco0eH HCIOIb30BATh  COBPEMEHHBIE
Hay4YHbIe NPHUHIMIBI ¥ METOIbI MCCIEIOBaHUS

Code of module: BTA 3

Name of module: Basics of tourist
activities

Name of discipline: Hospitality industry
Prerequisites: Basics of tourism
Postrequisites: Tourism and the hotel
marketing

Purpose: to give an idea of the
development and patterns of doing business
in the global hospitality industry, as well as
the knowledge and skills to apply the
experience of the global hospitality
industry in practice

Brief description: Examines the history of
the development of the hospitality industry
in the world, Kazakhstan, the region, as
well as the structure of the hospitality
industry. Studies the factors influencing the
development of the hospitality industry.
Teaches identification and analysis of
factors affecting the development of the
hospitality industry. Analyzes the current
trends in the development of the hospitality
industry. Predicts the prospects for the
development of the hospitality industry.
Learning outcome: To predict the ways of
effective business in the service sector for
the management of tourist and hotel
enterprises

Formed competencies:

- ready to develop and provide a hotel
product, including in accordance with the
requirements of the consumer, based on the
latest information and communication
technologies;

- ready to apply modern technologies of
hotel activity in working with the
consumer;

- able to use modern scientific principles
and methods of research of the hotel
services market.




- KOHAK YH KbI3METTEpi HapbIFbIH 3epPTTEYIiH

PBIHKAa TOCTUHUYHBIX YCJIIYT.

3aMaHayd FBUIBIMH  TIPHHIAOTEPI  MEH

OJIiCTEepiH KONIaHyFa KaOlJIeTTi.

Monyas koasi: KUOB 5 Kon moxyas: DYUIL 5 Code of module: EMHI 5

MonyJib araybl: Konarokaimsuisik | Ha3Banue moxyasi: Dxonomuka u ympasienrne | Name of module:  Economics and
WHIYCTPHUACBIHIAFBI ~ SKOHOMHMKA  JKOHE | B MHIYCTPHUH IOCTCHPHHUMCTBA Management in the hospitality industry
backapy HaszBanue mucummmmnbl: DxoHomuka chepbr | Name of discipline: The economy of the

ITon artaybl: KpI3MeT KepceTy callachlHbIH
9KOHOMHKACHI

pepexBusntrep: TypusMonorus Herizaepi
IHocTpexBusurrep: Typusm xoHe KOHaK yi
MapKETHHT1

MakcaTbl: CTYACHTTEpPAI KOHAKKANIBUIBIK
HHIYCTPHSCHIH YHBIMIACTBIPY MEH
OackapyIblH HETi3ri NpHHOUNTEp]  MeH
ONICTEpIMEH  TaHBICTBIPY JKSOHE KypJeni
3aMaHayW O Karjaiimapma Ow3HecTi  COTTI
€Hri3y  YIIIH  KaXeTTi  NpaKTHKaJBIK
JaFABUIApIBI HTepy.

Kpickama cunarramacbl:  Kpi3meT kepceTy
casacsl 9KOHOMHKACHIHBIH 6azabIK
TYKBIpBIMJIAaMaNapsl ~ MEH  TYCIHIKTepiH,
KbI3MET KepceTy cajiachl AamyblHbIH KP
9KOHOMUKACBIHA ~ 3CEpiH  KapacThIPambl.
OHipaeri KBbI3METTEP HapbIFbIHA
SKOHOMMKAJIBIK TaJfay JKYprisyai yHpereni.
KeI3MeTTiH ~ HaKkTbl — TYPJIEpPIH  OHIIpY
pecypcTapbiH Oaranay, icKepiik jkoHe Ooc
YaKpbIT KbI3METTepi HAPBIFbIH/IAFbI
TYTHIHYIIBLIAP/IBIH MiHE3-KYJIbIK
epeKIIeNIKTepiH Oiirin
KaJIBIITACThIPA/IbL. Kezmer KepceTy
HApBIFBIHBIH ~ JKYMBIC iCTEY epeKLIeNiriH
ueneHynl  OoiKalmbl;  KbI3MET — KOpCeTy
casachlHAA 03CEKENECTiK apThIKIIBIIBIKTap Ibl
KaJIBINTACTBIPY epeKIIeNIKTepiH
CaJIBICTBIPAIBL. Kb1zmer KepceTy
CaJachbIHAAFBl  aFbIMAAFBl  YPHICTEp MEH
npobneManap Typasbl TYCIHIK
KaJIBIITACThIPYAbI )KOCTIapJIaiIbl.

Oky HoTmKeci: Typu3M KocCIOpHBI MeH
KOHAKOKAIIBUIBIK MHIYCTPHSCH KbI3METIHIH
OapJIbIK Typiepine CTPATETHSLIBIK,
CUTYaLMSUIBIK, ~ KEIUEHII  SKOHOMHUKAJbBIK
Tangay OKyprisy yuiH YHbIM KbI3METiHIH
SKOHOMHKAJIBIK ~ THIMIUICH  alKbpIHAAY
9/IiCTEMECiH KONJaHy

Kaasinracatbin Ky3bIperTep:

- DKOHOMHUKAIIBIK OUTIM Heri3aepiH emipiaiH
TYpJii cananapbiHaa KOIAaHyFa KabinerTi;

- KOHAaK Y# KOCIMOpPHBIHBIH JKoHE Oacka
OpHAJIACTBIPY KYPaJJapbIHbIH MIBIFBIHIAPBIH
aHBIKTAY JKOHE TaJJIAy JaF IbIIAPIH UTepy;

AHBIKTAY

yeiyr

IpepexBu3uThI: OCHOBBI TYPH3MOJIOTHI
IlocTpexBu3uTbl: MapkeTuHr Typu3Ma H
TOCTHUHUIIBI

Ilean: 03HAKOMUTH CTYAEHTOB C OCHOBHBIMHU
NMPUHOUIIAME W METOJaMU OpraHH3alii |
YIIpaBJICHHS TIpeAIPUATHEM HHIYCTPUH
TOCTETIPHIMCTBA " npruoOpeTeHue
MPAaKTHYECKNX HAaBBHIKOB, HEOOXOIUMBIX JUIS
YCIENIHOTO BBEJICHMSI OW3HEca B CIOXHBIX
COBPEMEHHBIX YCIIOBUSIX.

Kparkoe onmcanme: PaccmarpuBaer 6a3oBble
KOHIICTIIIMM W TIOHSTHS OSKOHOMHKH C(epsl
yCIIyT, BIUSHUE pPa3BHUTHS cdepsl ycayr Ha
skoHomMuKy PK.  OOGywaer  mpoeneHHIo
SKOHOMHMYECKOTO aHalu3a pbIHKA YCIyr B
pernone. @opMmupyeT yMEHHE OICHHBATh
pecypchl  MPOM3BOJCTBA KOHKPETHBIX BHUIIOB
YCIIYT, ONpPEAEeNATh OCOOCHHOCTH IOBEICHUS
norpeduTeneii  Ha  pHIHKE  JENOBBIX |
JOCYroBelX ycmyr. IIporHosupyer BianeHue
crieriMpUKOi  (YHKIMOHMPOBAHHS  pPBIHKA
yCIyr; TOMOTaeT CpPaBHUBaTh OCOOCHHOCTH
(opMHMpPOBaHUS KOHKYPEHTHBIX IPEHUMYILIECTB
B cdepe ycayr. Ilnanmpyer ¢opmupoBanue
NpPEJCTAaBIEHUs] O TEKYIUX TEHICHIUAX U
npobiemMax B cepe ycuyr.

PesyabTar o0ydyenusi: IIpumeHATH METOOMKY
oIpe/ieNeHns] SKOHOMUYECKOH 3()(eKTUBHOCTH
JEATENbHOCTH OpraHW3alluk I NPOBEACHUS
CTPaTETUYECKOr O, CUTYaI[MOHHOTO,
KOMIIIEKCHOTO 3KOHOMHYECKOIO aHalHu3a BCEX
BUJIOB JIESATENLHOCTH MPEANPUSITUS Typu3Ma U
HHJTyCTPUU TOCTENPHUUMCTBA

®opMupyeMble KOMIIETCHIIMH:

- crocodeH HCIIONbB30BaTh OCHOBBI
SKOHOMHMYECKUX 3HaHUH B pasiM4HbIX cdepax
JKHU3HEIESITENILHOCTH;

- BIAJCHUEM HaBbIKAMH ONpEIETeHHUs U
aHaJM3a 3aTpaT TOCTHHUYHOIO NPEeINpHATHI U
JPYTUX CPEJICTB pa3MEILEeHUS;

- cmocobeH  pa3duparbcsi B OCHOBax
SKOHOMMYECKOI KHU3HU MIPEATIPUSITUS
HHJIyCTPUU TOCTEIPHHUMCTBA.

service sector
Prerequisites: Basics of tourism
Postrequisites: Tourism and the hotel

marketing
Purpose: to acquaint students with the
basic  principles and methods  of

organization and management of the
enterprise of the hospitality industry and
the acquisition of practical skills necessary
for the successful introduction of business
in difficult modern conditions.

Brief description: Examines the basic
concepts and concepts of the economy of
the service sector, the impact of the
development of the service sector on the
economy of the Republic of Kazakhstan.
Teaches conducting economic analysis of
the service market in the region. Forms the
ability to evaluate the production resources
of specific types of services, to determine
the characteristics of consumer behavior in
the market of business and leisure services.
Predicts ownership of the specifics of the
functioning of the services market;
compare the features of the formation of
competitive advantages in the service
sector. Plans to form an idea of current
trends and problems in the service sector.
Learning outcome: Apply the
methodology of determining the economic
efficiency of the organization's activities
for strategic, situational, comprehensive
economic analysis of all types of activities
of the tourism and hospitality industry
Formed competencies:

- able to use the basics of economic
knowledge in various spheres of life;

- proficiency in determining and analyzing
the costs of a hotel company and other
accommodation facilities;

- able to understand the basics of the
economic life of the enterprise of the
hospitality industry.

- KOHAKKATBIITBIK HH/LYCTPUSICHI

KOCIMOPHBIHBIH, ~ 9KOHOMHUKAIBIK ~ OMIpiHiH

HETi3AepiH TYCiHyre KabilerTi.

Monys koawsi: KUOb 5 Kon moayas: DYUIL' 5 Code of module: EMHI 5

MonyJib aTaybl: Konakxkaiinsuisik | Hassanme moaynsi: DxoHomuka u ynpasienne | Name of module:  Economics and
WHIYCTPHUACHIHAAFBI ~ OKOHOMHKA  JKOHE | B MHIYCTPHH IOCTEIPHHMCTBA Management in the hospitality industry
Gackapy Hassanue  gucummiamubi:  Menemkment | Name of discipline: Tourism and the hotel
IIon araybli: TypusMm KoHe KOHaK YH | Typu3Ma U TOCTHHUIIbI management

MEHEKMEHTI TpepexBu3uThbi: OCHOBBI TYPU3MOJIOTHU Prerequisites: Basics of tourism

IpepexBusurrep: Typr3mornorus Herizaepi
IMocTpexBu3surrep: TypusMm koHE KOHAK Yl
MapKeTHHT1

MakcaTbl: KbI3MET KOpPCETY cajlajapblHa
Oackapy mIemrimMaepiH HaKTBl 9IiCTepi MEH
AITOPUTMCPIH  MaljaaHy  JaFIblIapblH
KaJbIITACTBIPy ~ VIOIH ~ MEHIIK  JKOHE
OHEPKACINT CEKTOPBIHBIH TYPJi HBICAHAAPHIH

ITocTrpekBHM3UTBI: MapKkeTUHr Typu3dMa H
TOCTHUHUIIBI

Hean: H3ydeHHe OCHOBHBIX CHCTEM
MEHE/DKMEHTa , OCHOBHBIX  JJIEMEHTOB,

pa3bsACHEHHE MX OCOOEHHOCTEH, OTHOIICHHE K
TIPOU3BOACTBY M IOCTABKE YCIYT YIIPABICHHS
CEpPBHUCHBIMU OPTaHM3ALMSIMH OOBEKTOB BHIOB
COOCTBEHHOCTM W CEKTOpa  YCIyr  Jjst

Postrequisites: Tourism and the hotel
marketing

Purpose: study of the main elements of the
management  system , based on
understanding their specificity in relation to
the production and supply of management
services of service organizations of various

forms of property and industrial sector, in




CEepBUCTIK YHBIMIApIbIH Oackapy KbI3MeTTepi
OHJIIPY JKOHE XKETKi3yre KaThICTHI , OJapAblH
€PEeKIIeNITiH TYCIHy HeTi3iHAe MEHEIKMEHT
JKYHECiH, HET13T1 JIEMEHTTEPIH 3epPTTey.

Kbickama cunarramacei: Typusm MeH
KOHaKyinmeri  Oackapy  Herismepi  MeH
00BeKTiNIepiH 3epTTeni. Typusmzeri
MEHEDKMEHTTIH  TEOPHSUIBIK  HeTri3AepiH
KapacTelpafpl. TypUCTIK JKoHEe KOHAK YH
KOCIITOPHBIHBIH, ~ KOIMIOACIIBUIBIK ~ CTHIIIH,
TIePCOHAIABI OacKapy SIiCTepiH CaJbICTBIPYyFa
MYMKiHOIK Oepemi. EHOex mpormecrepin
0ackapy epeKIIeNiKTepiH, KapbIM-KaThIHAC
(dopmanapeiH  Tanmaiapl. KakTerbIcTapabiy
TYpJepi MEH CeOCNTEpiH JKOHE ONap.Ibl KO

omictepiH; Typm3Mae THIMAI  Oackapy
memriMaepiH  KaObuigay — TeXHOJOTHSICHIH
OOJDKaKIbI.

Oky notmxeci: Typusm MeH KoHakK YH
OnsHeciHme Oackapy HIemiMzaepiH KaOsuiaay
YIIiH ajgaM pecypcTapblH Oackapy omicrepi
MEH KOCIITOPBIH KBI3METIH 3epTTey
Kaasinracatbin Ky3biperrep:

- YUBIMAIBIK KYPBUIBIM/IBI 00ajay, eKiIeTTiK
TIeH JKayarKepIIiTiKTI oapAsl Oepy HeriziHae
Oerty MyMKiHJIri;

- 0ackapylbUIBIK MIHAETTEepAl IIenry YIIiH

MOTHBALIUSHBIH, KOIIOACHIBIIBIKTBIH JKOHE
OWIIKTIH HErisri TeopHsIapblH  KOJJaHy
MYMKIHJIITI;

- TONTHIK JWHAMHKA TPOLECTEPiH JKOHE
KOMAaHJAHBl KAJIBIITACTBIPY HPUHIMNTEpIH
Oy Heri3iHAe TONTHIK KYMBICTBI THIMII
YHBIMIACTBIPY Kalineri;

- YKaKaJIB! JKaFAaiiap/Ipl WISy aiH SpTypIi

(OopMHpOBaHMS  HABBIKOB  HCIOJIB30BAHUS
KOHKPETHBIX ~ METOAOB M  aJIrOpUTMOB
YIIpaBJIEHUECKUX PEIICHUH B chepe yCIIyT.
Kparkoe onucanme: II3yuaer OCHOBBI U
OOBEKTHI yNpaBICHUS B Typu3Me U B
rocTuHUIE. PaccmaTpuBaeT —TeopeTHdecKue
OCHOBBI MEHE/PKMEHTa B Typu3Me. [lo3Borster
CpaBHUBAThH CTWIIb PYKOBOJICTBA TYPHUCTCKOTO U
TOCTUHUYHOTO TIPEATIPUSITHS, METOIBI
VIpaBIE€HHUsS  IIEPCOHAIIOM. AHanmmsupyer
0COOEHHOCTH YIpaBIeHUs IpoIeccaMyl TPYAa,
¢opmer  obmenusi. [IporHosmpyer THOBI W
NMPUYMHEl  KOH(QIUKTOB W METOABl  HX
yCTpaHEHHS; TEXHOJIOTHIO TIPUHATHS
3¢ QEKTUBHBIX YIPABICHUYECKUX pPELICHUH B
Typu3Me.

Pesynbrar 00y4yenusi: lccienoBaTe MeTOIbI
VIIpaBJIEHHUs YEITOBEUECKHUMH pecypcaMH ¢
JEeSTeNbHOCTh TPEINPUATHS JUISL  TIPUHATHS
VIIpaBIEHUECKNX peIIeHHH B Typu3sMe ¢
TOCTHUHUYHOM OM3Hece

®opMupyeMble KOMITETEHIINH:

- yYMEHHE IPOCKTHUPOBATh OPraHU3ALHOHHYIO

CTPYKTYPY, paclpelesiTh IOJHOMOUYUs U
OTBETCTBEHHOCTh Ha OCHOBE ux
JIeJIernpOBaHuUS;

- BO3MOXXHOCTH HCIOJB30BaHHS OCHOBHBIX
TEOpHi MOTHBALMH, JIUICPCTBA U BIACTH IS
pEIICHHs YITPABICHUYSCKHX 3a/1ay;

- cnocoOHOCTh 3((PEKTHBHO OpraHU30BHIBATH
IPYHIIOBYI0O  pabOTy Ha OCHOBE 3HAHUS
IPOLECCOB  TPYNIOBOM  OMHAMHKH U
HPUHIMIIOB GOPMUPOBAHUS KOMAHIbI;

- OBJNAJCHHE  DPAsIMYHBIMH  CIIOCOOAMHU
paspenIeHuss KOHQINKTHBIX CHTYaLHIi;

order to form skills in the use of specific
methods and algorithms of management
decisions in the service sectors.

Brief description: Studies the basics and
objects of management in tourism and in
the hotel. Examines the theoretical
foundations of management in tourism.
Allows you to compare the management
style of a tourist and hotel company,
methods of personnel  management.
Analyzes the features of labor process
management, forms of communication.
Predicts the types and causes of conflicts
and methods of their elimination;
technology  for making effective
management decisions in tourism.
Learning outcome: To investigate the
methods of human resource management
and the activities of the enterprise for
making managerial decisions in tourism
and hotel business

Formed competencies:

- the ability to design an organizational
structure, distribute powers and
responsibilities based on their transfer;

- ability to apply basic theories of
motivation, leadership and power to solve
managerial tasks;

- the ability to effectively organize
teamwork based on knowledge of the
processes of group dynamics and the
principles of team formation;

- mastering various ways to resolve conflict
situations;

- - ability to assess the conditions and

TOCIIACPiH MEHTEpY; - - cmocobHOCTH OIGHMBaTh ycinoBus W | consequences of  organizational and
- - KaObULIaHATBIH YHBIMIACTBHIPYIIBUIBIK- | MOCIEACTBUS MPUHUMAEMbIX OpraHM3alMOHHO- | Managerial decisions made;
0acKapylIbUIBIK — IICHIMACPIIH MIAPTTAPBI | YIPABICHUCCKHX PEILCHHIA; - knowledge of modern personnel
MEH canfapbiH Oaranay Kabineri; - OCBOCHHE COBPEMEHHBIX  TexHomoruii | management technologies;

- mepcoHanIbl  GacKapyAblH ~ 3aMaHAyW | YIpaBICHHs EPCOHAIOM; - willingness to participate in the
TEXHOJIOTHSIAPBIH MEHIEPY; - TOTOBHOCTh YydyacTBOBaTh B peammszauuu | implementation of the program of
- YHBIMIIACTBIPYIIBUIBIK e3repicrep | mporpaMmbl OpraHM3alMOHHBIX HM3MEHEHHH, | organizational changes, the ability to
OaraapiamMacelH iCKe achlpyFa KaTbICyFa | yMEHHe MPEOJI0NICBATh nokaneHoe | overcome local resistance to changes.
JnaiiplH  Ooimy, e3repicrepre JKEpriJikTi | CONPOTHBICHUE N3MEHECHUSIM.

KapCBUIBIKTBI JKeHe Oiy.

Monyas koasr: TIH 3 Kox moxyasi: OT/] -3 Code of module: BTA 3

Monyap  araybl:  Typucrik  ic-opeker | HazBanme momyasi: OcuoBel Typuctkoi | Name of module: Basics of tourist
Herizaepi JeATENbHOCTH activities

IMon artaybr: Typusm skoHe KoHak Yi | HasBaumme aucummimabr: Hudpacrpykrypa | Name of discipline: Tourism and the hotel
UHPPAKYPBHUTBIMBI TYpH3Ma U TOCTHHHUIIBI infrastructure

IIpepexBu3nTTEP: XAIBIKAPATBIK TYPH3M
[ocTpexBusurrep: Typusm xoHEe KOHAK Vil
MapKETUHT1

MakcaTthbl: TYpUCTIK-CEPBHUCTIK XKOHE ijecre
KOCIMOPBIHAAPABIH TYTac KelIeHi peTiHze
TYPUCTIK HMH(PPAKYPHUIBIM TYypaibl TYCIHIK,

OHBIH namy npobemManapst MeH
MEepCIeKTHBANapblHa  CaNlaiblK  Ke3Kapac.
Typucrik cana KOCIMOPbIHAAPBIHBIH
JKEKeNlereH THUNTepi MEH HSKOHOMHKAaHBIH
izecne  camamapbl  apacblHAAFbl  e3apa
Gaitnansic MeH epeKIIeTKTep/Ii
3eprrey

Kpickama cunarramacel: [IoH Typusm
UHQPAKYPBUIBIMBIL, OJ JKY3€re achlpaThlH
KBI3MET TypJiepi JKOHE ONapAblH TYPHUCTIK
KBI3METTEp MEH  TYpUCTIK  eHiMIepai
TYTHIHYIIBLIAPABIH KaXETTUTIKTepiH

KaHaFaTTaH/BIPYJarbl Pelli Typasbl YFbIMIbI
3eprrediai. Typusm  wHGOPaKYpHIIBIMBIHBIH

IIpepexBU3NTBI: MEXTyHAPOIHBIH TypHU3M
IocTpexBu3uThI: MapkeTunr TypusmMa H
TOCTHUHUIIBI

Hean: hopMupoBaHue MOHATHS O TYPUCTCKOM
HHQPACTPYKTYpe Kak LEIOCTHOM KOMILIEKCE
TYpPUCTCKO- CEPBHUCHBIX M COITYyTCTBYIOIIHX
MPEeNPUATHH, OTPAciIeBOro Moaxozxa K Impod
JeMaM U TepCreKTHBaM €€ Pa3BUTHSL
M3yueHne ocoOeHHOCTEH ©  B3aHMMOCBS3EH
MEXIy OTJAEIbHBIMH THUMAMU MPEANPUSITHH
TYPHCTCKOM  cdepbl ¥  COMyTCTBYIOIIMMH
OTPaCIISIMU SKOHOMUKH.

Kparkoe onmcanme: JlucuuminHa HU3ydaer

NmoHsATHE 00  MHQPACTpyKType  TypHu3Ma,
OCYIIECTBIISIEMbIE UM BUJIbI ICATEIHFHOCTH M HX
polb B YOOBJIETBOPEHHMHM  MOTpeOHOCTEH
norpedurenei TYPUCTCKUX yenyr u
TYPHCTCKHUX MIPOLYKTOB. OO6ydaer
OIIpE/ICIICHUIO OCHOBHBIX HaIpaBJICHU
JeATENbHOCTH o OpraHu3aliu u

Prerequisites: International tourism
Postrequisites: Tourism and the hotel

marketing
Purpose: the concept  of tourist
infrastructure as an integrated

complex of tourist service and related
enterprises, sectoral approach to the
problems and prospects of its development.
The study of the features and relationships
between individual types of tourism
enterprises and related industries.

Brief description: The discipline studies
the concept of tourism infrastructure, the
types of activities carried out by it and their
role in meeting the needs of consumers of
tourist services and tourist products.
Teaches the definition of the main areas of
activity for the organization and
improvement of customer service in the
main sectors of tourism infrastructure.




HETI3ri  CEeKTOpJapblHIa  TYTHIHYMIBIIapFa
KbI3MET KOpCeTyll YHBIMIACTBIPY JKOHE
KETINNIPY OKOHIHJAErl KBbI3METTIH HETi3ri
OarbITTapbIH aliKpIHAayFa y#pereni.
Kazakcranma TypusM — HHOPaKYpBUIBIMBIH
JaMBITYFa JKQHE OCHI IIPOLECTi TEXEUTiH
(axropnapra KaTBICTHI JKaF 1aimap e
TIPAKTHKAIBIK Tangay JIaF AbIIapbIH
KaJIBINTAaCTBIPY/IBI )KOCTIapIIaliIbL.

Oky wormxkeci: Kimentrepmin oprypii
KbI3MET TypJiepine K KETTUTIKTEpiHe
OarbITTAIFaH 3aMaHay! TEXHHKA MEH KbI3MET
KepceTy TEXHOJIOT MsITapbIH KOJIIaHy
HETi3iH/le KOHAKKaWIBIIBIK YHBIMIAPBIHIAFbI
KBI3METTI JKOCTIapIiay jKoHe jkodanay
Kasbimracatein Ky3bipertep: Ocbl ToHAL
OKy Ke3iHje CTyIeHTTep KaciOMm OGacTamkpl
JOaFapliap  MeH  Ounikrepai, — Typusm
MHPPAKYPBUTBIMBIHEIH KypaMmaac OeikTepiH
Tanjgayra KemeHAi Ke3KapacThl, YITTHIK Typ

COBEPIICHCTBOBAHHIO
norpedureneii B

00CTy>KUBaHUS
OCHOBHBIX  CEKTOpax
HHPPACTPYKTYPHI Typu3Ma. [Tnanupyer
(hopMHpOBaHHE  HABBIKOB  MPAKTHYECKOTO
aHalM3a CHUTYallMid, KacalolIUXCsS pPa3BUTHUSL
HHPPACTPYKTYypel Typu3sma B Kazaxcrane wu
(haKTOpPOB, TOPMOZSIIUX 3TOT MPOIIECC.
PesyabTaTr 00yuenusi: IlmanupoBats u
MPOEKTUPOBAThH JESATEIBLHOCTh B OpraHU3aIMIX

chepst rOCTEIPUHUMCTBA Ha OCHOBE
MPUMEHEHHUSI  COBPEMEHHOM  TEeXHUKH U
TEXHOJIOT M 00CTY>)KUBAHHS,

OPHUEHTHUPOBAHHBIX HA TOTPEOHOCTH KIIMEHTOB
B Pa3JIMYHBIX BHUIAX YCIIyT

dopmupyemble KOMIIEeTEHLIHH: IIpn
HU3y4eHHUH JaHHOW JMCLMIUTHHBI  CTYJICHTHI
(bopMHpYIOT TIPO(ECCHOHATIBHBIC ~ CTAPTOBBIC
HAaBBIKH M YMEHHS, KOMILUICKCHBIH MOAXOA K
QHAM3y  COCTABJSIONMX  HHPPACTPYKTYpPHI
Typu3Mma, OOOOIIeHHE ONbITa HAIMOHAJIBHOM

Plans to develop skills of practical analysis
of situations related to the development of
tourism infrastructure in Kazakhstan and
the factors hindering this process.

Learning outcome: Plan and design
activities in hospitality organizations based
on the use of modern equipment and
service technologies focused on the needs
of customers in various types of services
Formed competencies:

When studying this discipline, students
form professional initial skills and abilities,
an integrated approach to the analysis of
the  components of the tourism
infrastructure, the  accumulation  of
experience of the national tour service

KBI3METIHIH TOXKIpUOECIH JKUHAKTayIbl | TYPHUCTCKOH AEATEIbHOCTU

KaJIBIITACTHIPAIBI

Monyas konbi: KUOB 5 Koa moxyasi: OYUI 5 Code of module: EMHI 5

MonyJib aTaybl: Konawxaiimsuibik | Ha3Banue moxyasi: DxoHomuka u ynpasienue | Name of module:  Economics and
WHAYCTPHMSCBIHIAFBI ~ OKOHOMHMKA  JKOHE | B MHIYCTPHHU OCTEIPUHMCTBA Management in the hospitality industry
Oackapy HaszBanue aucuuninHbl: MukposkoHomuka | Name of discipline: Microeconomics of
ITon araybr: KpI3MeT KepceTy calachlHBIH | cepbl 00CTy)KHBaHHS the service sector

MHKPOIKOHOMHKACHI TIpepekBU3UTBI: DKOHOMHKA Chepbl yCIyT Prerequisites: The economy of the service
IIpepexkBusutrep: Kezmer kepceTy | IlocTpekBm3nuThl: MexXaHU3MBl TOCTpOeHHs | Sector

CaJIachbIHBIH 9KOHOMHUKACH! | OM3HEC-TIaHa B MHIYCTPUM TOCTEIIPUMMCTBA Postrequisites: Mechanisms for building a
IMocTpekBU3NTTEP: Konakxkaiineuislk | Heab: w3ydaTh cucremy skoHommudeckux | business plan in the hospitality industry
MHAYCTPHSCHIHIA OHM3HEC JKOCMapabl Kypy | OTHOLIGHMH, BO3HHKalOIMX 1o moBoxgy | Purpose: To study the system of economic
MeXaHu3MIEepi NPOM3BOJICTBA, pactpeesieHust U norpednenus | relations arising from the production,
Makcatel:  KoHakrapiaplH — KaxeTTimiriH | chepbl obCiayxuBaHus mnpoaykroB W yciyr, | distribution and consumption of the service
KaHaFaTTaH/IbIPaThIH eHiMIEp MEH | YIOBJICTBOPSIONIMX TOTPEOHOCTH. sector of products and services that meet

KbI3METTepi OHHIpy, O6dy J>XoHE TYTBIHY
OapbICHIHAAFE] TYBIHAAWTEIH OKOHOMHUKAIIBIK
KaTbIHACTap XKYHECIH OKBIN MEHIepY.

Kpickama  cumatramacei: byn  moH
9KOHOMHKAIBIK ~ CYOBEKTUIEpIiH  IIelliM
KaObUIlay MeEXaHHM3MIH JKOHE oJIeYMETTIK
cajajarbl JKEKe TaHJAydbl, QJIEYMETTIK
canaarbl HKOHE Typu3MIeri
MHKPOIKOHOMHKAJIBIK aifHbIMasbLIap
apachlH/IaFbl ceben-canaapIbIK
OaiimaHplcTapapl 3epTTeydl KaMTuabl JKeke
OKOHOMHKAIIBIK ~ CYOBEKTUIEpIiH  MiHe3-
KYJIKbIHBIH MHKPOIKOHOMHUKAJIBIK
MOZENBACPIH  TaJmaydblH  9JiCHAMAJBIK
MPUHLUNTEPIH TYCiHymi JIAMBITYIIBI
YHBIMAACTBIPA/IBL. MUKpPO3IKOHOMUKABIK
aiffHpIMaJIbBUIAp ~ apachlHIAFbl  cebem -
caniapIbIK GaiinaHbicTap MEH

TOYSNAUTIKTEpAl ASNIEN/l TypAe Heri3aei .
OKy HOTHXKeC:

TypusMm KocilOpHBI MEH KOHAKKAMIBLIBIK
HHIYCTPHUACH! KbI3METiHIH OapIbIK Typiiepine
CTPATerusUIbIK,  CHTYAIIMSUIBIK,  KeLIEHJ
9KOHOMHUKAIIBIK, TaJaay KYPridy YIIiH YHbIM
KbI3METIHIH  JKOHOMHUKAIBIK  THIMIUITH
alKpIHIAY 9/1ICTEMECiH KOJIIaHy
Kaasinracatbin Ky3biperrep:

biny kepek:

- SKOHOMUKAHBIH >Kal-KYHiH , OJapIbIH e3apa
0alTaHBICKI MEH ©3apa 9CEpiH CHUIMATTANTBIH
OapIIBIK  KOPCETKIIUTEepAlI ecenTey, eNfiH
9KOHOMHKAJIBIK QJIEYeTiH KaJBIITACTBIPATHIH
OapIIBIK pecypcrapbl naiiiaaHybIH
THIMJUJITIH ecenTey KoHe Oaranay;

Kparkoe ommcanue: JlaHHas [UCLMILIMHA
HpearonaraeT U3ydeHne MEeXaHU3Ma MPUHATHUS
pelIeHns  HKOHOMUYECKHMMH  CyOBbeKTamu
UMHIUBUIYaJIBHOIO BBIOOpPA B  COLMAIbHON
chepe,  NPUYMHHO-CIEICTBEHHBIX  CBA3EHl
MEKly MUKPOIKOHOMHYECKUMHU N1€PEMEHHBIMU
B COLMAaJbHOI cdepe u Typusme. OpraHuzyer

BBIPa0OTKYy ~HOHUMAHUS METOJOJOTMYECKHX
NPUHIMIIOB  aHAIN3a MUKPO3KOHOMHYECKHX
Mozenen MOBEJICHUS WHIMBUIYaJIbHBIX
3KOHOMUYECKUX CyOBEKTOB.
ApryMeHTUPOBAHHO 00OCHOBBIBAET
NIPUYMHHO—CIIE/ICTBEHHBIE CBSI3U u

3aBUCHMOCTH MEXIYy MHKPOIKOHOMHYECKHMHU
NIEPEMEHHBIMH.

Pe3synbTaT 00yueHusi: [IpumeHATs METOIUKY
ompeieNieHns] SIKOHOMHIECKON 3()(HEeKTUBHOCTH
JeATENbHOCTH OpraHM3aluy Ul HPOBEACHUS
CTPATEruyecKoro, CHUTYalL[MOHHOT'0,
KOMIIIEKCHOTO SKOHOMHYECKOI0 aHaJIM3a BCEX
BUJIOB JICSATEIBHOCTH INPEIIPUATHS TypU3Ma U
HUHIYCTPHHU FOCTEIIPUUMCTBA

DopmMupyemMble KOMIETEHIIMH:

JlomxeH ymeTh:

-paccUUTHIBaTh BCE TIOKa3aTelH,
XapaKTePU3YIOIHE COCTOSIHIE 9KOHOMHKH , MX
B3aMMOCBSI3b U B3aMMOBJIMSHHUE, PACCUMTHIBATD
U oleHnBaTh 3()GEKTUBHOCTh HCIONB30BAHUS
BCEX pecypcos, (dbopMupyrommx
9KOHOMHYECKHUH TTOTEHIMAN CTPAHBL;

the needs.

Brief description: This discipline involves
the study of the mechanism of decision-
making by economic entities and individual
choice in the social sphere, cause-and-

effect relationships between
microeconomic variables in the social
sphere and tourism. Organizes the

development of an understanding of the
methodological principles of the analysis of
microeconomic models of behavior of
individual economic entities. Justifies
causal relationships and dependencies
between microeconomic variables in a
reasoned manner.

Learning outcome:

Apply the methodology of determining the
economic efficiency of the organization's
activities to conduct a strategic, situational,
comprehensive economic analysis of all
types of activities of the tourism and
hospitality industry enterprise

Formed competencies:

Must be able to:

-calculate all indicators characterizing the
state of the economy, their interrelation and
mutual influence, calculate and evaluate the
efficiency of the use of all resources that
form the economic potential of the country;

Monyab koawi: KMOB 5

Koa moayasi: OYUI 5

Code of module: EMHI 5




Monyan araybl: KonaxkainbuiblK
HHJTyCTPHSCHIHIAFEI JKOHOMHKA JKOHE
Oackapy

IIon aTraybl: Konaxkainbix
HHTyCTPHSCHIHIAFBI KOCIKEPIiK KbI3MET
IIpepexBusuTIEp: Kezmer KOPCETY
CaJIaCbIHbIH YKOHOMUKACHI
IlocTpekBU3UTTEP: Konaxxailblibik
HHIYCTPHUACHIHAA OW3HEC MXOCHapIbl Kypy
MeXaHHU3M/IEepi

Makcatbl: KOHAKKalIbUIBIK
HHIYCTPHUACHIHAA  KOCIIIKEPIK  KbI3METTI

YUBIMIACTEIPY YLIIH CTYAEHTTEpIiH KaXKeTTi
OITIKTLTIK aJTybl

Kpickama cunarramachl: KoHakXkalIbUIbIK
HHTyCTPHSCBIHIAFBl KACIIKEPIiK KBI3METTIiH
JIOTMKackl ~ Typajbl  TyTac  Ke3KapacThl
KaJplnTacThipaibl.  Kocimkepik uesiappl
ICKe aChIpYIBIH MpPAKTHKAJIBIK MoCeNelepiH
3epTreyre, Kacinkepaix KBI3METIH
JKocmapiayra, Oara casicaThlH a3ipieyre,
OHJIipiC MIBIFBIHIAPBIH a3alTyFa, COHIalH—aK
Kei3MeT  KepceTy  KoCIMOPBIHAAPBIHBIH
KbI3METiH/Ie KOJNJAaHBUIATBIH OHIIPICTIK JKoHE
KOMMEPIHSITBIK KBI3METTIH HBICAHIAPhl MEH
SZiCTEpiH 3epTTeyre OarbITTaJFaH.

OKy HoTHXKeCH:

Typu3M KoCIMOPHBI MEH KOHAKKANIIBLIBIK
HHITYCTPHACHI KbI3METiHIH OapIIbIK Typiiepine
CTPATErusUIblK,  CHTYAIMSUIBIK,  KCLICH[
SKOHOMHKAIIBIK Tasjiay JKYpPrizy YIIH yHbIM
KbI3METIHIH ~ SKOHOMMKAJIBIK  THIMILTIIriH
alKpIHIAY 9/1iCTEMECIH KOJIIaHy
Kaasinracatbin Ky3bIperTep:

- Oil;lay MOJCHHETIH, aKnaparTThl JKajIbuay,
Tangay, Kabbuigay, MakcaT KO JKOHE OFaH
KOJI JKETKi3y JKOJIapblH TaHaay KaOineTiH

MEHrepy.
- IYHHUETAaHBIMIBIK, QJIEYMETTIK JKOHE IKEKe
MaHpBIbl  GWIOCODUSUIBIK — Macelnenepl
TYCIHY  JKOHe  Taigay,  [aTPHOTHU3M,
€HOCKKOPJIBIK KOHE a3aMaTThIK

JKayarnKepIIUTiK KepceTy Kadieri.

- opinTecTepMeH KOOMEepaIysFa, YKbIMAAFbI
IIEKCi3  IKYMBICKA, OTHHKAIBIK, YITTBIK,
HOCUITIK, KOH(ECCHSUTBIK
aifBIPMAIIBUIBIKTAPFA, enzep MeH
XaNbIKTApIBIH ~ MOICHHETI ~ MEH  CauT-
JIOCTYpJIepiH KaObliiayra naibiH 001y.

Ha3Banue moayJisi: DKOHOMHKA u
yIpaBJIeHHE B MHIYCTPHHU FOCTSIIPHAMCTBA
Ha3Banue JMCUUILITHHBI:
[pennpuHUMaresnbckass — JIEATENBHOCTE B
HHJYCTPHHU FOCTEIIPHUMCTBA

IIpepekBH3UTHI: DKOHOMHKA CHEPHI YCIyTr
IocTpekBU3UTBI: MeXaHU3MBI IIOCTPOSHHUS
OW3Hec-TUIaHa B MHIYCTPHUHU TOCTEIPHAMCTBA
Heas: puOOpETCHNE CTY/ICHTaMHU
HEoOXoquM ol KB (UKALH ity
OpraHu3anun TIpeATIPUHAMATEITbCKOH
JeSITeNIHOCTH B HHILYCTPHUH FOCTETIPHIMCTBA
Kparkoe ommcanme: ®opMmupyer IenocTHOE
TIpeACTaBIIeHHE 0 JIOTHKE
TIPEATIPUHAMATETHCKON AKTUBHOCTH B
HHIyCTpHU TocTenpuuMcTBa. OpreHTapoBaHa
Ha  W3Yy4CHHE  IPAaKTHUECKUX  BOIPOCOB
peanMzanuy  TMPeIIPUHUMATENBCKAX — HJIeH,
TUTAHUPOBAHHS JeITeTbHOCTH
MpeANIpUHAMATENS,  BBHIPAOOTKM  IICHOBOI
TIONINTHKH, CHIDKEHHS H3JICPIKEeK ITPON3BOICTBA,
a Take (OpM M METOIOB IPOHM3BOICTBEHHO—
KOMMEPYECKOH JIeSITeBHOCTH, HCIOJIB3yeMbIX
B ISTEIIEHOCTH NPEANPHATHH cepbl YCIIyT.
PesyabTaT 00yyenus:

IpumensTs METOZIUKY onpeieNeHus!
SKOHOMHMYECKOI s dexruBHOCTH
JIeATENbHOCTH OpPTraHM3alUU Ul TPOBEICHUS
CTPaTeruyecKoro, CHUTYAI[MOHHOT 0,

KOMIIIEKCHOTO 5KOHOMHYECKOTO aHAJIN3a BCEX
BHUJIOB JICSATEIBHOCTH MPEIIPUSITHS TYypH3Ma H
MHIYCTPHH TOCTEIIPHUMCTBA

®DopMupyeMble KOMIETEHINH:

- BIIaJICHUE KYJBTYpOi MBILICHUS,
CIIOCOOHOCTBIO K 000OIIeHHIO,  aHAIH3Y,
BOCIIPUSTHIO HH(OPMALUH, TIOCTAHOBKE LETH H
BBIOOPY IyTel € TOCTIKEHHUSL.

— CIOCOOGHOCTh IOHMMATh W aHAIM3HPOBATh
MHPOBO33PEHUYECKHE, COLMAIBHO M JITYHOCTHO
3HAYMMBIC ¢dunocodckue POOIIEMBI,
NOPOSIBILITE  HAaTPUOTH3M,  TPyZoOmoOue
IPaXIAHCKYIO OTBETCTBEHHOCTb.

— TOTOBHOCTH K KOOIEpPALMH C KOJJICraMH,
6eckoH(IIMKTHOW paboTe B KOJUIEKTHBE, OBITh
TOJICPAHTHBIM K STHHYECKHUM, HAIIMOHAJBHBIM,
PacoBbIM, KOH(ECCHOHAIBHBIM DasIuYMsIM, K
BOCIIPUSATHIO KYJABTYPbl M OOBIYaEB CTpaH H
HapOJIOB.

Name of module: Economics and
Management in the hospitality industry
Name of discipline: Entrepreneurial
activity in the hospitality industry
Prerequisites: The economy of the service
sector

Postrequisites: Mechanisms for building a
business plan in the hospitality industry
Purpose: a holistic view of the tourism
business and consideration in the complex
of all components tourism system in their
relationships.

Brief description: Forms a holistic view of
the logic of entrepreneurial activity in the
hospitality industry. It is focused on the
study of practical issues of the
implementation of entrepreneurial ideas,
the planning of the entrepreneur's activities,
the development of pricing policy, the
reduction of production costs, as well as
forms and methods of production and
commercial activities used in the activities
of service enterprises.

Learning outcome:

Apply the methodology of determining the
economic efficiency of the organization's
activities to conduct a strategic, situational,
comprehensive economic analysis of all
types of activities of the tourism and
hospitality industry enterprise

Formed competencies:

- have an idea of the basics of the
organization of activities

enterprises in the tourism sector;

- to know the specifics of the tourist
industry

(public catering, transport,
principles of perspective and
current planning of tourist activities.

- be able to use the methods of receiving
and sending tourists
routes, develop job
managers, make
package of documents for registration of a
tourist company, to provide

safety and high quality of tourist service.

etc.), the

responsibilities of

Monyasb koasi: K956 5

Monyab aTraybl: KonaxxaitnbuibiK
HHJyCTPUSACHIHAFbI 9KOHOMUKA JKOHE
Oackapy

ITan aTaysr: bocekenecTik KyKbIK
IIpepexBu3nTTEP: Kezmer KepceTy
calaChIHBIH YKOHOMHUKACHI
IMocTpexkBuU3uTTEP: KoHaxkaitmbUIbIK
HHIYCTPUACBIHAA OM3HEC JKOcHapabl Kypy
MeXaHU3Mepi

Makcarbi: [ToHHIH MakcaThl 03CEKeTeCTiKTI
KOpFay caJacblH/A 3aHrepyepli JlaspiayblH
KociOM  JIeHreWiH OIKeTLNIipy, COHIai-aK
MOHONOJIMSFa  Kapchl  3aHHAMAHbBI,  OHBI
KOJNJaHy  TNpakTHKachl  MEH  FBUIBIMH
Ke3KapacTap/Abl TEPEHIETIN 3epleiiey OONbI
TaOBLIABL.

Koa mopyas: DYUIL' 5

Ha3Banue momyns: DKOHOMHKA u
yIpaBlieHHE B HHAYCTPUU TOCTEPHUUMCTBA
Ha3zBanme jgucommimebl:  KoHkypeHTHOE
paBo

IIpepexBH3UTHI: DKOHOMHUKA chepbl yCIyr
ITocTpekBu3uTBHI: MeXaHU3Mbl TOCTPOSHUS
OM3Hec-TUIaHa B HHIYCTPUH FOCTEIIPUUMCTBA
Henb:  Llenpt0  TUCHUIUIMHBI  SABISIETCA
COBEpPUICHCTBOBaHHE po¢heCCHOHATTBHOTO
YPOBHSI MTOJITOTOBKH IOPUCTOB B cepe 3allUThI
KOHKYPEHIIMH, a TAKXKe yriayOlleHHOe n3ydeHHe

AQHTHMOHOIIOJIBHOTO 3aKOHO/IaTEIIbCTBA,
NPaKTHKM €ro MPUMEHEHHs M  HAY4YHBIX
B3IJIS/IOB.

Kparkoe onucaHue: Juctunnnaa

«KOHKypeHTHOe MpaBo» MOCBSIIEHA H3YICHUIO

Code of module: EMHI 5

Name of module: Economics
Management in the hospitality industry
Name of discipline: Competition Law
Prerequisites: The economy of the service
sector

Postrequisites: Mechanisms for building a
business plan in the hospitality industry
Purpose: The purpose of the discipline is
to improve the professional level of
training of lawyers in the field of
competition protection, as well as an in-
depth study of antimonopoly legislation,
the practice of its application and scientific
views.

Brief description:

The discipline Competition Law is devoted

and

Kpickama cunarramacel:  "Bocekenectik | Hambosee BaKHBIX BOMpocoB mpuMmeHeHus | to the study of the most important issues of
KYKBIK" TIOHI OHBIH JaMybIHBIH Kasipri | HOpM KOHKYPEHTHOro mpaBa Ha coBpemennom | the application of competition law at the
Ke3eHiHae OoCeKeNecTiK KYKpIK HOpMamapslH | stame  ero  passutis.  OOywarommecs, | present stage of its development and is
KOJIJIaHY/IbIH MaHpI3/IbI MOcCeJIeNiepiH | U3ydMBIIHE JIMCIUILTHHY, y3uator | based on legislation. Students who have




3epTTeyre apHanraH. [IoHII MeHrepren OuTiM
anymbulap — YITTBIK — 3aHHAMAHBl  JKOHE
09CEeKeNeCTiK  KYKBIKTBIK  KaTBIHACTApIBI
peTTeiiTiH  XalbIKapallblK ~ HOPMAaTHBTIK
aKTimepal; Kasipri 3aMaHFBl OoCEKeNecTiK
KYKbIK  CaJachlHJaFbl  ©3€KTI  TYHiHMI
Mocenenepai TaHW anansl. [leHami  wrepy
HOTIDKENepi OoMbIHIIA 09CeKeNeCTiK
KYKBIKTBIK KaTbIHACTaP/IbI KYKBIKTBIK
perTeyre KaThICTBI  OpPTYpJIi  TEOPHUSUIBIK
Tocinmepmi  Oaranmaii  amanpl;  aNbIHFAH
KYKBIKTBIK OUTIMII ToXXipHOeTik Macenmenepii
LIeNIy YIIiH KOJIIaHa ajlajibl.

OKy HOTHXKecC:

Oinyi Tuic:

- THICTi cayajiarbl KAaTbIHACTapJbl KYKBIKTHIK
PETTEeyAiH KYpaMbl, KYPBIIBIMBI JKOHE OaMy
TEH/ICHIIMSUTapbIH;

- THICTI caJlaJIbIK 3aHHaMa JKOHE Caylaapablk
HWHCTHUTYTTapBIH )KYMBIC ICTEY TETIKTEepiH;

- KYKBIK  HOpPMajapsl  OJIKBUIBIKTap,
HOpMaJIapABlH ~ KaWIIBUIBIKTAaphl,  KypAei
e3apa ic-KUMbLIap OOJIFaH JKaraaiaa KYKbIK
KOJIJIaHy MIPaKTHKACHIHBIH KypJeni
MIHIETTEPiH LIeIIy/i;

KaJsbinracaTeiH Ky3bIpeTTep:

KaObUIIaHFaH MIeIIiM/Iep/i, COHBIH iIIiHIe
BIKTUMaJI CallAapiapiapl €CKepe OTBIPBIIL,

HAIMOHAILHOE 3aKOHO/IaTEJIECTBO u
MEXTyHapOIHBIC HOpPMAaTUBHEIE aKThI,
peryImpyromme KOHKYPEHTHEIE
MPAaBOOTHOIIICHHS; ~ AKTyaJbHBIE  KIIFOUYEBBIC
TPOOIEMBI B obmacTu COBPEMEHHOI'0
KOHKYpPEeHTHOro nmpaea. [lo pe3ymsTaram
OCBOCHUS JTUCIUIUIMHBI CMOT'YT OIICHUBAaTh
pa3IHJYHbIC TEOPETUICCKHE ITOXOIBI
MPUMEHHUTENIEHO K MPaBOBOMY PETYIHUPOBAHHIO
KOHKYPEHTHBIX MPaBOOTHOIICHUIA,

HCTIONB30BATh MOJyYEHHBIEC IPABOBBIE 3HAHMS
JUISL peILIeHHs IIPaKTHYECKUX TIPOOIIeM.
PesyabTaT 00y4enus:

3HATH:
- COCTaB, CTPYKTYpY W TEHICHIWH pa3BUTHS
MPaBOBOI'O  PETYJIHPOBAaHHS OTHOIICHHH B
COOTBETCTBYIOMIEH cdepe;

- COOTBETCTBYIOIIICE oTpacieBoe
3aKOHOIATEIBCTBO u MEXaHU3MBI
(YHKIMOHUPOBAHUS ME)KOTPACIIEBBIX
HHCTUTYTOB;

- HOpMBI TpaBa B CHUTYallMsX HaJHYHs
npoOesioB,  KOJUIM3MH ~ HOPM,  CIIOKHBIX

B3aUMOJECHCTBUI, pelaTh CIOXKHBIE 3a7add
TIPaBONPUMEHHUTENBHOIN MPaKTHUKHY;
®opmMupyeMbie KOMIICTCHIIMN:

CII0CO0eH apryMeHTHPOBATh MIPUHSATBIC
pelleHys, B TOM YHCIE C Y4€TOM BO3MOMKHBIX

studied the discipline will learn about
national legislation and international
regulations governing competitive legal
relations; current key problems in the field
of modern competition law. According to
the results of mastering the discipline, they
will be able to evaluate various theoretical
approaches in relation to the legal
regulation of competitive legal relations;
use the acquired legal knowledge to solve
practical problems.

Learning outcome:

To know:

- the composition, structure and trends in
the development of legal regulation of
relations in the relevant field;

- relevant sectoral legislation and
mechanisms for the functioning of
intersectoral institutions;

- norms of law in situations of gaps,
conflicts of norms, complex interactions, to
solve  complex problems of law
enforcement practice;

Formed competencies:

able to argue the decisions made, including
taking into account possible consequences,
to foresee the consequences of his
decisions; to analyze non-standard

OHBIH KaObLIJaraH IICIIiMICPiHIH CaJIapblH | IOCIEICTBHH, MPEIBUICTH nocaencreus | Situations of law enforcement practice and
Oopkayra; KYKBIK KOJIJIaHy MPAKTHKACHIHBIH | MPUHSATHIX UM pPELICHHH; develop various solutions.
CTaHJApTTBl E€MeC JKaraillapblH TaljlayFa | aHaJM3UPOBaTh  HECTAHAAPTHBIC  CHTYAIUH
KOHE INEMIMACPIiH OpTYPIi HYCKAIAPBIH | HPaBOMPHMEHHTEIBHON MPAaKTHKH u
azipieyre KabinerTTi. BBIPa0AaTHIBATH pas3nyHbIe BapUaHTEI
peLIEeHUH.

Monyab koasi: THM 6

Monyab aTraybl: Typucrix HapbIK
MapKETHHT
IIon araybr: Typusm KoHe KOHaK Yil
MapKETHHT1

IIpepexBusntrep: Typusm xoHE KOHAK Vil
MEHEDKMEHTI

IHocTpexBu3nTTEP: KonaxxailnbuibiK
WHIYCTPHACBIH/IAFbI CEPBUCTIK KbI3MET
Makcatsl: KbI3MET KepceTyi
YUBIMIACTBIPYBIH ~ 3aMaHayH  TACUIACpiH
€CKepe OTBIPBIN, CTYASHTTEpre KOHAaK Yit
WHIYCTPHUSCHIHIAFbI MapKETHHT  Heri3zaepi
Typasbl JKaH-KaKThl TYCIHIK KaJIbINTACTBIPY,
KIIMEHTTEpre KbI3MET KepceTy
OarmapraManiapblH  JKacay epeKIIeTKTepiH
aiy.
Kpickama cumarramacbl: MapKeTUHITI
JaMBITYIbIH 3aMaHayd YpIICTEepiH JKOHE
OHBIH  TYXKBIPBIMJAMachlH  iCKE€  achlpy
TEXHOJIOTHSUIAPbIH, MAPKETHHITIK 3epTTeylIep
MEH KbI3METTEP HapbIFbIHBIH
KOHBIOHKTYpachlH  Oarayay  JaFIblUIapblH
seprreiimi. TypHCTIK JKoHE KOHaK Yi
KOCIMOPBIHAPBIHBIH MapKETUHITIK
CTpaTerusuIapblH  KaJbITACTBIPY — TYpabl
Kyiteni WIesHbl KapacTelpaibl. MakcaTTel
HApbIKThl CErMEHTTeY MEH Oachlll alyisl
Tangayra yiperesni.

Oky HOTHKeci: Typusm KOHE
KOHAKKAMJIBUIBIK OHIMIEPi MEH KbI3METTEPiH
UIrepisieTy KOHE KY3€re acelpy  YUIH
MapKETHHTTIK 3epPTTEY 9MIICTEPiH 3ePTTLY
KaabinracaTbin Ky3bIpeTTep:

- HApbIKTBI 3CpPTTEYNi JKY3ere achIpyra,
KOHAKKAIJIBIK JKOHE KOFaMJBIK TaMaKTaHy

Koa monyas: MTP 6

Ha3Banue moayasi: MapKeTHHI TYPUCTKOrO
PBIHKA

Ha3Banue AucuMIIMHBI: MapKeTHHT Typu3Ma
U TOCTHHHUIIBI
IIpepekBU3UTHI:
TOCTHHHIIBI
IocTpexBusutpl: CepBucHas IeATEIbHOCTH B
HHIYCTPHHU IOCTEIPUUMCTBA

Hean: chopMupoBarh y  00y4arOIIErocs
KOMIIIEKCHOE IIpeJICTaBIeHne 00 OCHOBAX
MapKeTHHra B TOCTUHHUYHOM MHIYCTPHUH C

MeHeKMEHT Typu3Ma |

y4eTOM COBPEMEHHBIX MOAXO0JI0B K
OpraHu3alluy  OOCIYKUBAHUS,  PACKPHITHIO
crienuduku pa3paboTku IporpaMm

00CTyXHBaHUS KITUEHTOB.

Kparkoe omucanue: M3ydaer coBpeMeHHBIE
TEHJICHIIMU  Pa3BUTHUS MapKeTUHIa u
TEXHOJIOTMM pealu3allid €ro  KOHIEMLUH,
HaBBIKM MAapKETHUHIOBBIX HCCIEJOBAHUM U
OLUEHKH  KOHBIOHKTYPbl ~ DPBIHKA  YCIYT.
PaccmarpuBaeT cHCTeMHOE NpEICTaBICHUE O
(OpMHMpPOBaHMM  MAapKETHHIOBBIX ~ CTpaTeruii
TYPUCTCKMX M TOCTMHHYHBIX TPEINpPUSITUH.
OOyuaer aHanM3y CEerMEHTAllMM M 3aXBara
LIEJIEBOTO PHIHKA.

Pesyabrar o00yuenmsi: M3ydaTe MeTOmIBI
MapKETHHTOBBIX HCCIIeI0BaHUI JUISt
MPOABIKEHHS W pealu3allii TNPOTYKTOB U
YCIIYT TypHU3Ma U TOCTEIPHHUMCTBA
®opMupyeMble KOMIETEHIINH:

- CHOCOOEH OCYIIECTBISTH — HCCIEIOBaHHE
pBIHKa, OpPraHM3OBBIBATH  MNPOJAXH U
TIPOABIKEHHE YCIYr OpraHM3ammii  chepsl
TOCTENPHUMCTBA U OOIECTBEHHOI'O MUTAHMS;

- cmnoco0eH  NPUMEHSITh  COBPEMEHHBIE

Code of module: TMM 6

Name of module: Tourism market
marketing

Name of discipline: Tourism and the hotel
marketing
Prerequisites:
management
Postrequisites: Service activities in the
hospitality industry

Purpose: to form a comprehensive
understanding of the basics of marketing in
the hotel industry, taking into account
modern approaches to the organization of
service, disclosure of the specifics of the
development of customer service programs.
Brief description: Studies modern trends
in the development of marketing and
technologies for the implementation of its
concept, skills of marketing research and
assessment of the market conditions of
services. Considers a systematic view of
the formation of marketing strategies of
tourist and hotel enterprises. Teaches
segmentation analysis and target market
capture.

Learning outcome: To study marketing
research methods for the promotion and
sale of tourism and hospitality products and
services

Formed competencies:

- able to carry out market research,
organize sales and promotion of services of
organizations in the field of hospitality and
catering;

- able to apply modern technologies of
pricing and marketing policy of

Tourism and the hotel




calachlHAAFBl  YHBIMIAPABIH  KBI3METTEpiH
caTymbl JXKQHE 1NrepiieTyni yHbIMIacThIpyFa
KaOiJeTTi,;

- KOHAKKAWIBIIBIK  JKOHE  KOFaMIBIK
TaMaKTaHy YHBIMIApBIHBIH Oara JKoHE OTKi3y
casCaThIHBIH 3aMaHayl TEXHOJIOTHSUIAPBIH
KOJIZIaHyFa KaOlIeTTi;

- KOHAIOKAMIBIK JKOHE KOFAMIBIK TaMaKTaHy
calachIHAFel  YHBIMIAPIBIH ~ KBI3METTEpiH
VHTepHeTTe )XBUDKBITYFa KaOlIeTTi

TEXHOJIOI'MH LIEHOBOM U COBITOBOM MOJIUTUKU
opranm3anuii  cepsl roCTENpHUMMCTBA U
0O0I1IECTBEHHOIO ITUTAHMS,

- CHOCOOEH K WHTEPHET MPOABHIKCHHUIO YCITyT
opranm3anuii  cepsl roCTENpHUMMCTBA U
0OIIECTBEHHOI O ITUTAHUS

organizations in the field of hospitality and
catering;

- capable of Internet promotion of services
of organizations in the field of hospitality
and catering

Monyas koawi: TUKKY 10

Monynas araybl: TypuCTIK  HHIyCTpHUS
KOCIOPBIHIAPBIHBIH KbI3METIH YIBIMIACTBIPY
IIon araybl:
Typusm MeH KOHAKKalJIBLUTBIK

HHYCTPHSCHIH KYKBIKTBIK KAMTAaMAChI3 €Ty
IIpepexBusuTTep: XaablKapablK TYpU3M
IHocTpexkBusurrep:  KoHak  yi  XkoHe
MelipamMxaHa  OuW3HecCiHmeri  Kayinci3amikTi
KaMTaMachl3 eTy

MakcaTsl: TYpH3MIi MEMIIEKETTIK peTTey
HETI3ZepiH 3epjeney, TYpU3MAI JaMBITY
TYXKbIpbIM/IaMaliapelH  (OarJapiamaliapbis),
TYPUCTIK KBI3METTiH 3aHHAMAJIBIK HEri3JepiH
KOHTEHT-TAJJIay; TYPHCTIK HHIYCTPHSHBI
KYKBIKTBIK ~KamMTaMmachl3 €TyHiH OTaHIBIK
JKOHE IIeTEiK TKIpUOeciH 3eprerney;
TYPHUCTIK HUHIYCTpUS cyOBexTizepi
apachlHIaFbl KYKBIKTBIK JKOHE IMIapyallblUIbIK
KaTbIHACTAP/IBI TaJl/lay )KOHE MOJIETIBAEY.

Kpickama cunarramacel:  IloH  e3ekTi
XaIBIKApAIBIK  KOHE ILNETENJIK TYPHCTIK
KYKBIKKa Hazap aynapa OTBIPBII,

YHBIMIAPIBIH ~ KYKBIKTBIK — HBICAHAAPBIHBIH
maiina Gonysl MEH JaMybIHBIH JKSHE TYPH3M
CalachlHAAFbl KBI3METTI JKY3ere achIpyablH
epeKIIeNIKTepiH aaspl. Typucrik
¢dbupManapIaplH  KYMBICBIH  YHBIMAACTBIPY
Macenenepi  OOMBIHINA TMPAaKTHKAIBIK OiliM
anyabl  KaJbINTAcThIpaibl;  TypOU3HECTi
YHBIMIACTBIPY TOXipuOeciHe
KOJIIaHBUTATHIH [IapTTapIpl xKacay
epeKIIeNiKTepiH  cunarTaapl.  TypHCTiK
OarplT OOWBIHIIA HOPMATHUBTIK-KYKBIKTBIK
MaTepHaiapMeH )KYMBIC iCTey JKoHE Taaay
JaFABUIApBIH aIlajbl, TYPU3M HHIYCTPHAICHI

WHCTUTYTTapbIHBIH ~ KBI3METIH  Oarasaysbl
KYpri3yre yipereni.
Oky HOTHIKecCH: Typucrep MeH

TypareHTTepAiH KYKbIKTapbl MCH MiHACTTEPiH
aliKpIHOAy  YIIH  HOPMATHBTIK-KYKBIKTBHIK
0a3a HeriziHie TypucTep YIIIH KyXKarTap
TONTAMACHIH KATBIITACTHIPY

KanbinracaTblH  KY3bIpeTTep:  TYPHUCTIK
OHIMHIH 00achl OOWBIHILIA SPTYPIIi aKmapar
Ke3lepiH o3 OeTiHine Taby JKoHe MaiaaTaHy
Kabineri; TYPHUCTIK HHIYCTpHUS
KOCIMOPBIHAAPBIHBIH €HOEK Y KbIMIAPbIHA
KYMBIC icTey KaOineTi; OpbIHIayIIbLIAPIBIH
JKYMBICBIH YHBIMIACTHIPY, TYPUCTIK KbI3METTI
YHBIMIACTBIPY/Ia, OHBIH ilIiHIE MEMIIEKETTIH

Kon moxyas: OAIITU 10

HasBanue MOAYJISA: Opranu3zanus
JIeATENBHOCTH  TPEIpPUSTHA  TYpPUCTCKOM
HUHYCTpUU

HasBanmue JTUCHHUIIJIMHBI: IIpaBoBoe
obecrieueHne TypU3Ma " HUHAYCTPUHN
rOCTENPUUMCTBA

IIpepexkBu3nTHI: MeEXIyHAPOAHBIN TypHU3M
IocTpexBusursr: ObecrieueHne 6€30MacCHOCTH
B TOCTUHHYHOM U PECTOPaHHOM OM3HEece

Heap: u3ydeHHE OCHOB T'OCYIAPCTBEHHOTO
peryupoBaHus  Typu3Ma, KOHTEHT-aHaIu3
KOHIETIIMI (TIporpamMM) pasBUTHS TypU3Ma,
3aKOHOJATEIIbHBIX OCHOB TYPUCTCKOM
JIeATENbHOCTH; W3Y4eHHE OTEUECTBEHHOTO MU
3apyOeKHOrO ONbITA IMPABOBOrO 00ECIIEUSHUS
TYPUCTCKON UHIYCTPHH; aHanm3 "
MOJISITUPOBAHNE MPABOBBIX M XO3SHCTBEHHBIX
OTHOIICHUH MEXHy CyOBEKTaMH TYPUCTCKOH
HH]TyCTPHHU.

Kparkoe onncanne: [{McuuminHa packpbIBaeT
OCOOCHHOCTH BO3HMKHOBEHUSI W  Pa3BUTHUS
MpPaBOBBIX ¢bopm opraHu3anuii u
OCYILIECTBIICHUsI ~ JeATENbHOCTH B chepe
Typu3sMa, aKIEHTUPYs BHHMaHHE Ha
aKTyaJlbHOE MEXYHapOIHOEe M 3apyOeKHOe
Typuctckoe mnpaBo. dopMupyer moIyueHUE
NpakTHYeCKMX  3HaHMH 1Mo Bompocam
opraHu3anuu paboThl TypUCTHYECKUX (upm;
OIHCBIBAET 0COOEHHOCTH COCTaBJICHHS
JOTOBOPOB, ~ HCIIONB3YEMBIX B TIPAKTHKE
opraHuzauuu TypOusHeca. PackpbiBaeT HaBBIKH
aHaIM3a ¥ paboThl ¢ HOPMATHBHO-TIPABOBBIM
MaTepuasioM MO TYPHCTCKOM HalpaBICHHOCTH,
00y4aeT NPOBEACHUIO OLEHKH JCSATEIbHOCTH
HMHCTHTYTOB TYpPUHJIyCTPHU.

PesyabTar o0yuyeHusi: PopmMupoBaTh NaKeT
JOKYMEHTOB Il TYPUCTOB Ha  OCHOBE
HOPMAaTHUBHO-TIPABOBOM 0a3bl AJIS ONpeesIeHUs
TpaB U 003aHHOCTEH TYPHCTOB U TYpareHTOB
®dopmupyemMble KOMIETEHIMH: CIIOCOOHOCTD
CaMOCTOSTENIPHO HAXOIUTh M MHCIIONb30BaTh
pa3nu4Hble UCTOYHUKH  HMH(OpPMALUMH IO
MPOEKTY TYPUCTCKOTO HPOJAYKTA; CIIOCOOHOCTD

K pabore B  TPYIOBBIX  KOJIIEKTHBaX
TPEANPUATHH TYPUCTCKOHN UHIYCTPUU;
CIIOCOOHOCTD OpraHu30BBIBAThH pabory
HCTIONHUTENEH, NPUHUMATh YIPaBICHYECKHE
pelmieHust B OpraHU3alMd  TYpPUCTCKOU
JEATeNbHOCTH, B TOM 4HCIE C Y4EeTOM

COIIMAJIBHOM MOJUTUKHU TOCYIapCcTBa

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Legal support of
tourism and the hospitality industry
Prerequisites: International tourism
Postrequisites: Security in the hotel and
restaurant business

Purpose: study of the basics of state
regulation of tourism, content analysis of
concepts (programs) of tourism
development, legislative bases of tourist
activity; study of domestic and foreign
experience of legal support of the tourism
industry; analysis and modeling of legal
and economic relations between subjects of
the tourism industry.

Brief description: The discipline reveals
the peculiarities of the emergence and
development  of legal forms  of
organizations and activities in the field of
tourism,  focusing on the current
international and foreign tourist law. Forms
the acquisition of practical knowledge on
the organization of the work of travel
agencies; describes the features of drafting
contracts used in the practice of organizing
the travel business. Reveals the skills of
analysis and work with regulatory and legal
material on tourism orientation, teaches the
assessment of the activities of institutes of
the tourism industry.

Learning outcome: To form a package of
documents for tourists based on the
regulatory framework for determining the
rights and obligations of tourists and travel
agents

Formed competencies: the ability to
independently find and use various sources
of information on the project of a tourist
product; the ability to work in the labor
collectives of tourism industry enterprises;
the ability to organize the work of
performers, make managerial decisions in
the organization of tourism activities,
including taking into account the social
policy of the state

ONIEYMETTIK ~ CasCaThlH  €CKepe  OTBIPBII,

0acKapylmbUIBIK ~ HIeHIiMep KaObLIIAY

Kabineri

Moayas koasr: TUKKY 10 Koa moayasi: OAIITHU 10 Code of module: OAETI 10

Monyas artaybl: Typucrik wunaycrpus | HazBanue I\ATH Opranmsanms | Name of module: Organization of
KOCIMOPBIHIaPBIHBIH KBI3METIH YIBIMIACTBIPY | JIEATEIBHOCTH — MPEANpHATHA  TypucTcKo# | activities of enterprises of the tourism
IMon arayel: TypHCTIK KBI3METTI KYKBIKTBIK | MHIYCTPUH industry

perTeyeri XanslKapaibiK yibIMIap Hassanue mucummauubl: MexayHaponusie | Name — of  discipline:  International

IIpepexBu3uTTep: XanblKapajblK TYpU3M

OpPraHM3allid B MPAaBOBOM  PEryIMPOBAHHUHU

organizations in the legal regulation of




IHocTrpexBusurrep:  KoHak  yi  XkoHE
MelpamxaHa  OW3HECIHAETI  KayilCi3MiKTi
KaMTaMachl3 eTy

MakcaTbl: TYPUCTIK KBI3METTI peTTEyre
KATBICTBI XaJIbIKAPaIbIK YHBIMIApIbIH HET13r1
KyKaTTapbl TypaJisl TYCIHIK Oepy;

Kbickama  cumarramacbl:  KyKbIKTBIH
JKaJIbl CHIATTaMAChlH, XaJIBIKAPAIBIK JKOHE
HIETENIIK TypU3M CajlaChIHIAaFbl OWBIH-CAaYbBIK

(6boc  yaKpIT) MHIYCTPHSICBIH  KYKBIKTBIK
perreyni KapacThIPaIbl. Typuzm
KbI3METIHAEIT  TYpUCTIK  TachIMaJgap.pl
KYKBIKTBIK perTeyaig CpEKIIEIKTePiH
amaasl.  Helcammap MeH — KypanjapAbiH
KYKBIKTBIK pexumi caJachIH/IaFbl

JaF IIIIapbl, TYPH3M CallaChIHIAFbl KbI3METTI
JKYy3ere achIpy[bIH KYKBIKTHIK HBICAHAAPBIH
UTepyIi XKocrapianipsl.

Oky HITHIKeCH: Typucrep MeH
TypareHTTepAiH KYKBIKTapbl MEH MiHIETTEepiH
alfikplHay  YINIH  HOPMATHBTIK-KYKBIKTBIK
0aza HeriziHAe TypHUCTep YINIH KyKarTap
TOINTaMacCklH KaJIbINTAaCTEIPY
Kaubinracateln Ky3biperTep: backapynsig
SPTYpJ AeHrelepiHie TYPHCTIK KbI3METTI
CTpaTerusuiblK Oackapyabl JKy3ere achIpyra
Kabinerri;

TYPUCTCKOH JIeSATEIbHOCTU

IIpepexBu3nTbI: MeEXKIyHAPOIHBII TypU3M
IocTpexBusutsl: ObecrieyeHne 6€30MaCHOCTH
B TOCTHHHYHOM U PECTOpPaHHOM Ou3Hece

IIem,: JAaTb IPEACTaBJICHUE O TJIaBHBIX
JOKYMEHTaX MCEKIAYHAPOIAHBIX Opl"aHPI3aIlPII>i,
KaCaromuxcs perynpoBaHus TprICTCKOﬁ
JACATCIIBHOCTH,

Kparkoe omucanme: PaccmarpuBaer 0OIIyrO

XapaKTEePUCTHKY npasa, paBoBOE
peryjliMpoBaHNEe  WHIAYCTPHH  pa3BiICYEHHN
(mocyra) B chepe MEKIYHAPOMHOTO H
3apy0eKHOr0 TypH3Ma. PackpbiBaeT
OCOOCHHOCTH  NPABOBOTO  PErYJIHPOBAHHS
TYPHCTCKHX  TEPEBO30K B  JEATEIBHOCTH

Typusma. [lmaHmpyer OCBOeHHE HaBBHIKOB B
00acTH IIPaBOBOTO pEXUMa OOBEKTOB U
CpEICTB, TpaBOBHIE (HOPMBI OCYIIECTBIICHUS
JeATENbHOCTH B cepe Typu3Ma.

PesynbraTr 00yuenusi: DopmupoBaTh INakKeT
JOKYMEHTOB [l TYPHCTOB Ha  OCHOBE
HOPMaTHBHO-TIPAaBOBOH 0a3bl JUTS ONpeeIeH s
TpaB ¥ 00s13aHHOCTEH TYpUCTOB M TYpareHTOB
®opmupyemblie kommnerennun: CrocodeH
OCYLIECTBIIATh ~ CTPATEIMYECKOE  YIpPaBJICHUE
TYPUCTCKOM JIESITENIHOCTBIO Ha  Pa3IMYHBIX
YPOBHSIX YIPaBIICHHUS;

tourism activities

Prerequisites: International tourism
Postrequisites: Security in the hotel and
restaurant business

Purpose: to give an idea of the main
documents of international organizations
related to the regulation of tourism
activities;

Brief description: Examines the general
characteristics of law, the legal regulation
of the entertainment (leisure) industry in
the field of international and foreign
tourism. Reveals the features of the legal
regulation of tourist transportation in
tourism activities. Plans to master skills in
the field of the legal regime of facilities and
facilities, legal forms of activity in the field
of tourism.

Learning outcome: To form a package of
documents for tourists based on the
regulatory framework for determining the
rights and obligations of tourists and travel
agents

Formed competencies:

Able to carry out strategic management of
tourism activities at various levels of
management;

TYpH3M  CalachlHHArbl  KacimopsiHzapael | CrocobeH OLICHUBATh appextuBHOCTE | IS able to evaluate the effectiveness of
TaMBITy TYKBIPBIMIAMACHIH TaHIay, | YIpaBICHUYECKMX pelleHMd 1o  BeIGopy | management decisions on the choice of the
CTpaTerwsChIH 93ipiey JKoHe icKke achlpy | KOHIENIMY, pa3paboTke M IUlaHa peanusauuu | concept, development and implementation
JKOCTIAPBI GoibIHIIA GacKapylIBUIBIK | CTpaTernd pasBuTus npennpusatuii  coepst | plan of the strategy for the development of
LIeIiMAepAiH THIMIUTITH Oaranayra | Typuzma tourism enterprises

KaOuIerTi.

Monyas koasr: TKKY 9 Koa moxyas: OOT 9 Code of module: OTS9

Monyas araybl: Typucrepre Kesi3mer | HazBanue MOJTYJIst: Opranmsanust | Name of module: Organization of tourist
KOPCeTyAl YHBIMIACTHIPY 00CTy)KUBaHHUS TYPHCTOB services

o araybl: Typucrik kbi3Merti | Ha3Banme — muenmnumnbi:  Opranmsauus | Name of discipline: Organization of tourist
YHBIMAACTHIPY TYPHCTCKO# JAESTEILHOCTH activities

IpepexBu3nTTEP: XaIbIKAPAIBIK TYPU3IM IpepekBU3ATHI: MEXIyHAPOAHBIH TYpU3M Prerequisites: International tourism
IMocTpekBU3NTTEP: Konakxkaitnsuisik | IMocTpexBusutni: CepBucHas aestenbHOCTh B | Postrequisites: Service activities in the

WHIYCTPHACBIH/IAFbI CEPBUCTIK KbI3MET
MakcaTbl: TypU3M >KOHE KOHAKXKaMIbUIBIK
CaJIachIH/IAFbI Gonarmax MaMaH/iapFa
TYPUCTIK KBI3METTI1 yiBIMAACTBIpYFa
MYMKIHZIIK OepeTiH Ka)KeTTi TEOPHSUIIBIK JKOHE
MPaKTHKAIBIK Oi1iM Gepy.

Kpickama CUNIATTAMACBHI: Ilon
KOHAKKaMJIBLIBIK neH TypU3M
HH/yCTPHSCHIHBIH Kasipri namy
TEHICHLIMIAphl  KOHE  ONapiblH  OCHI
KBbI3METTI YHBIMIACTBIPYIBbIH Heri3ri
Tacinepite acepi  Typausl Oimimai
KaJIBIITaCThIPYFa OarbITTaJFaH.
KoHaxxainbLibIK JKOHE TypU3M
UHIYCTPHACHIH Gackapy/iblH

YIBIMIACTBIPYIIBLUIBIK ACTICKTINIEPIH TaNAayFa
yitpereni. CasxaTThlH, TYPHUCTIK OHIMHIH
JKOHE OHBIH TYTHIHYIIBUIAPBIHBIH CHIPTKBI
(baxTopIapbIHbIH epeKIIeNKTepiH
KapacThblpapl. Typucrik KbI3METTE
CTaHJAPTTap/bl KOJIAAHY, TYTHIHYIIBUIAPIBIH
TYPUCTIK HHIYCTpUS KbI3METTepiHe
KaHaFraTTaHybIH Oaranmay  JaFIplIapblH
MeHTrepyai KOCTIAPIIAHIBL. Typucrix
UHIYCTpHS KOCINOPBIHAAPBIH/A camna
CTaHJAPTTapBIHBIH HOPMATHBTIK Ky)KaTTama
TaJanTapblHa COMKECTITiH TEeKCePYIiH
MPaKTHUKAJIBIK JIaF IbIIApbIH
KaJIBIITACTBIPA/IBL.

OKy HoTHXKecCi:

HHJTyCTPUU TOCTENPHUUMCTBA
Hean: mate OyaymuM crienuaiucTaM B cdepe
TypU3Ma M TOCTEIIPUMMCTBA HEOOXOIMMBIE
TEOpeTHYeCKHe M  NPAKTUYECKHE 3HAHUS,
MO3BOJISIIOIINE  3aHMMAThCsl  OpraHM3aluel
TYPUCTCKOM 1€STETLHOCTH.

Kparkoe onucanue: J[ucuumiuHa HanpasieHa
Ha (OpMUpPOBaHHE 3HAHMH O COBPEMEHHBIX
TEHJICHIHAX pa3BUTHA HHIyCTPUH
TOCTENPUUMCTBA M TypU3Ma M HUX BIMSHUHU Ha
OCHOBHBIE€ TIOJXOAbl K OpPTaHU3aLUM JAaHHOH
nestenbHOCTH.  OOydaeT — aHANM3UPOBAHUIO
OpraHM3allMOHHBIX  ACIEKTOB  YNPaBIICHUS
HMHIYCTpHEH TOCTENPUUMCTBA M TypU3Ma.
PaccmatpuBaet 0COOEHHOCTH BHEIIHUX
(bakTopoB  TypONEpeHTHHra,  TYPHCTCKOTO
MpoaykTa W ero mnorpeduteneil. Ilmanupyer
OCBOCHUE HABBIKOB MPHMEHEHHUS CTaHAAPTOB B

TYPUCTCKOM JeATeBHOCTH, OLICHKU
YIOBJIETBOPEHHOCTU MOTpeOUTeNeH ycIyraMu
TYPUCTCKOMN UHIYCTPHH. dopmupyer

MPaKTHYECKHE HABBIKU MPOBEPKU COOTBETCTBUS
CTAQHJApTOB  KayecTBa Ha  MPEIIPUATHAX
TYPHCTCKO# UHIYCTPHU TpeOOBaHUAM
HOPMATHBHOW JIOKYMEHTAIINH.

Pe3yabTar 00yuenus:

[InaHupoBaTh M MPOEKTUPOBATH ACSATEIBHOCTD
B opraHm3aumusx cepbl TOCTENPUUMCTBAa Ha
OCHOBE TIPMMEHEHHSI COBPEMEHHON TEXHHKH M
TEXHOJIOTHit 00CIy)KHBaHUs,

hospitality industry

Purpose: to give future specialists in the
field of tourism and hospitality the
necessary  theoretical and  practical
knowledge to organize tourism activities.
Brief description: The discipline is aimed
at the formation of knowledge about the
current trends in the development of the
hospitality and tourism industry and their
impact on the main approaches to the
organization of this activity. Teaches
analysis of organizational aspects of the
management of the hospitality and tourism
industry. Examines the features of the
external factors of tour operating, the
tourist product and its consumers. Plans to
master the skills of applying standards in
tourism activities, assessing consumer
satisfaction with the services of the tourism
industry. Forms practical skills of checking
the compliance of quality standards at the
enterprises of the tourism industry with the
requirements of regulatory documentation.
Learning outcome:

Plan and design activities in hospitality
organizations based on the use of modern
equipment and service technologies
focused on the needs of customers in
various types of services.

Formed competencies:




Knuenrrepnin opTypii KpI3MeT Typiepine

KaXKETTLTIKTepiHe OaFbITTaJFaH  3aMaHayd
TEXHHUKA MEH KBI3MeET KepceTy
TEXHOJIOT HSITapbIH KOJJaHy  HeTi3iHzae

KOHAKKAIJIBUIBIK YHBIMIAPBIHIAFbl KBI3METTI
JKOcHapiay >KoHe jkobanay

KasbinracaTeiH Ky3bIpeTTep:

- TYPHCTIK cajlla  KoCIOPBIHAAPBIHBIH
KBI3METIH YHBIMIACTBIPY HETI3Iepi Typajbl
TYCiHiKKe ue Ooiy;

OPHUEHTHPOBAHHBIX Ha IOTPEOHOCTH KIIMEHTOB
B Pa3NIMYHBIX BHUJAX YCIIyT

®opMupyeMble KOMIETeHIIMH:

- HMETh TPEACTaBIEHHE 00 OCHOBAaX
OpraHM3aluy JAesSTEeIEHOCTH

TIPEATIPUSTHI TYPHCTCKOH chepsr;

- 3HATh  CHEIUPHKY paboTEI
NIpeIpUATUI TYPUCTCKOI cepsl
(oOIIeCTBEHHOTO NHTAaHWS, TPAHCHOPTHBIX W
IIp.), TPUHIHUITEI HEPCIEKTUBHOTO U

- have an idea of the basics of organizing
the activities of tourism enterprises;

- to know the specifics of the work of
tourism enterprises (catering, transport,
etc.), the principles of long-term and
current planning of tourist activities.

- be able to use the methods of receiving
and sending tourists on routes, develop job
responsibilities of managers, prepare a
package of documents for the registration

- TYPUCTIK CaJla KOCINOPBIHAAPBIHBIH XKYMBIC | TEKYILEro IUTAHUPOBAHMS Typucrckoil | of a tourist company.

epeKIIeNiKTepiH  (KOFaMIBIK  TaMaKTaHy, | AESTEIbHOCTH.

KoK koHe T.0.), TYPHCTIK KBI3METTI | - YMETb UCIIONIB30BAaTh METO/BI IIpUeMa

HePCIEKTHBAIBIK ’KOHE arbIMJarbl | M OTHPaBKM TYPHCTOB IO  MaplIpyTam,

JKOocHapiiay MpUHIUITEPiH OLTy. pa3paboTaTth

- OarpITTap OOWBIHIIA TYypHCTEpl KaObUIgay | DODKHOCTHBIE — OOSI3aHHOCTH — MEHEIDKEpPOB,

KoHe Okibepy omicTepiH KongaHa Oury, | cOCTaBIATH

MEHeKepIepAiH J1aya3bIMIBIK MIHOETTepiH | MakeT  JOKYMEHTOB I PErHCTPaIuH

o3ipiey, TypUCTIK KOMIAHMSAHBI TipKey YIIH | TYPHCTCKOI KOMITAHHH.

KyKaTTap MaKeTiH )kacay.

Monyas koabi: TKKY 9 Kon moxgyasi: OOT 9 Code of module: OTS9

Monyiab  atayel: Typucrepre koi3Mer | Ha3panme MoTyJs: Opranmsauus | Name of module: Organization of tourist
KOpPCeTYAl YHBIMIACTEIPY 00CITy)KUBaHHUS TYPHCTOB services

ITon arayer: Konak yii mapyaummiiersid | HazBanme — amcnmmumnel:  Opranmsauus | Name of discipline: Organization of the

YHBIMIACTEIpY

IpepexBu3nTTEP: XaIbIKAPAIIBIK TYPU3M
IHocTpexBu3nTTEpP: Konaxxaitnbuibix
HHIYCTPHACHIHIAFbI CEPBUCTIK KhI3MET
Makcatbr:  CTyIeHTTepAi  XalbIKapalibIK
TYpU3M/IE MaHbI3[bl OPBIH AJlaThIH KOHAK Y
Typaibl OiTIMMEH KapylaHpIpy.

Kpickama cunarramacer:

Kazakcran  PecnyOnukacblHZa — TypHCTiK
arplHIAp MCH TYPU3MHIH Jamybl TOyenai
CEKTOp perinzne KOHaK yit
LIaPYalIblIbIFbIHBIH npobieManapslH
3eprreyre BIKIIAJ eresi. On
YHBIMIACTBIPYIIBUIBIK KOHE 0acKapyLIbLIbIK
KYpPBUIBIM, ONEeMIiK KOHaK Y KelleHiHiH
HETi3ri KbI3METTepi, TYPUCTIK HAPBIKTBIH
K@KETTUTIKTEpiH  KaHAFaTTaHABIPY  YLIiH
KOHaK YH OW3HECIH THIM[I XXYpPri3ydiH jkaHa
TEXHOJIOrHsUIaphl Typasibl OlTiMIi JKyieneyre
OarbpITTAIFAH. Konak  yid  KpI3MeTiH
yilectipyre; KOHaK YiH KbI3METIH >Ky3ere
acplpy HpOLECiHIe KIMSHTTEPMEH THIMII

KapbIM-KaTbIHAC ~ JaF/ibUIAPbIH  MEHrepyre
yiipereni. KoHak  yii  KOCIMOPHBIHBIH
CTpaTerusicbl MEH TaKTHKACBhIH d3ipieyi
JKOCTIapIIaiIbL; KOHaK yit
LIAPYaIIbUIbIFBIHAAFBl  MHHOBALMSAIAPABIH
THIMAUIITIH ~ 3epTrey  JKoHe  Oaranay
JTaNBIHIBIFbL.

OKy HOTHXKeC:
KrnueHtrepaid opTypii KpI3MET Typiiepine

KaXKETTiNiKTepiHe OaFbITTalFaH  3aMaHayd
TeXHHUKa MeH KBI3MET KOpCeTy
TEXHOJIOTHsITaPbIH KOJIIaHy  HeTi3iHze

KOHAKKAIJIBUIBIK YHBIMIAPBIHIAFbl KbI3SMETTI
Kocmapiay KoHe jxobanay

KaasinracaTbin Ky3biperrep:

JKAJIbI KY3ipeTTimiKTep:

- KOHaK YH IIapyambUIbIFbIHa HOPMATHBTI-
KYKBIKTHIK ~ KyKarTapIpl KojijaHa Olryre
JTabIH;

- YHeMi  ©3iH-631  JaMBITyFa  JKOHE
KETIAIpyre, o3 ICKepiK OUTIKTUTrH KoHEe
KociOM mIeOepIlirin apTTeIpyFa KabiaeTTi;

- ©3 TYFAChIH ChIHU Oaraiail anajpl, ©31H-031
JIAMBITY KOJIJAPBIH OSNTiNICH anajpl.

TOCTUHUYHOT'O XO3HCTBa

IIpepexkBu3nTBI: MeXTyHApOAHBIN TypU3M
MoctpexBu3utbi: CepBUCHAs NESTEIBHOCTH B
HH]TyCTPHU TOCTEIPHHUMCTBA

Ieab: BOOpY)XEHHE CTYICHTOB 3HAHHUAMH IO
TOCTUHUYHOMY XO3SHCTBY, KOTOpOE 3aHHMaeT
Ba)KHOE MECTO B MEXKI[YHAPOJIHOM TypHU3ME.
Kparkoe onucanne: CriocoOCTBYeT M3y4eHUIO
npoOyieM  TOCTHHMYHOTO — XO3siCTBa  Kak
CEeKTOpa, OT KOTOPOTrO 3aBHUCAT TYPHCTCKHE
NOTOKU U pa3Butue Typusma B PK. Hampasiena
Ha CHUCTEMAaTH3aLUI0 3HaHUH 00
OpraHU3allMOHHO-YIIPABIEHYECKOH CTPYKTYpe,
OCHOBHBIX CIIy’K0ax MHPOBOI'O I'OCTHHHYHOI'O
KOMIUIEKCa, 0 HOBBIX TEXHOJIOIHAX
3¢ PeKTUBHOIO BEZICHHUS TOCTUHUYHOTO
OusHeca I YIOBJIETBOPEHUs IOTPEOHOCTH
TYPHCTCKOro pblHKa. OOydaeT KOOpAWHALNH
TOCTMHMYHOW JeATENbHOCTH; INPUOOPETECHUIO
HaBBIKOB 9(Q(EKTHBHOH KOMMYHHKalUd C
KJIMEHTaMM B IIPOLECCE  OCYIIECTBIICHUS
TOCTUHUYHOM  JedrenbHocTH.  [lmanupyer
BBIPa0OTKY CTpAaTerMd M TaKTHUKA paboThI
TOCTMHMYHOTO  IPEINpPUATUS;  TOTOBHOCTb
HCCIIEIOBAHMUS U OLCHHBaHUS 3 (HEKTUBHOCTH
HMHHOBAIMI B TOCTUHHYHOM XO35IiCTBE.
PesynbraT 00ywyenms: IlianmpoBate u
MIPOEKTUPOBATH AEATENBHOCTh B OpraHU3aLUAX

cepsl rOCTEeIPUUMCTBA Ha OCHOBE
NPUMEHEHUs] ~ COBPEMEHHOH  TEXHMKH U
TEXHOJIOT U 00CTyXUBaHHUSA,

OPUCHTUPOBAHHBIX Ha MOTPEOHOCTH KIMCHTOB

B Pa3JIMYHBIX BH/AX yCIYT

DopmMupyemMble KOMIETEHIIMH:

00IIMe KOMITETEHIINH:

- TOTOB K HCIOJIb30BAaHUIO HOPMATHBHBIX
TPaBOBBIX JIOKyMEHTOB B

TOCTMHHYHOMU JIeATEIbHOCTH;

- TOTOB K IIOCTOSHHOMY COBEPLICHCTBOBAHHIO
1 CaMOPa3BUTHIO, TTOBBIILICHHUIO CBOECH

i ():10)74 KBATU(DUKALIMI u

po¢heCCHOHATBHOTO MaCTEPCTBa;

- CIIOCOOCH KPUTHYECKU OLICHUTH COOCTBEHHYIO

JUYHOCTb, HAMETUTh IIyTH CaMOPa3BHUTHSL
PO eCCHOHABHBIC KOMITCTCHIIMH:
- cnoco0eH  OpraHM3OBBIBATHE  CHCTEMY

hotel industry

Prerequisites: International tourism
Postrequisites: Service activities in the
hospitality industry

Purpose: arming students with knowledge
of hotel management, which occupies an
important place in international tourism
Brief description:

Promotes the study of the problems of the
hotel industry as a sector on which tourist
flows and tourism development in the
Republic of Kazakhstan depend. It is aimed
at systematization of knowledge about the
organizational and managerial structure, the
main services of the global hotel complex,
about new technologies for effective hotel
business management to meet the needs of
the tourist market. Teaches coordination of
hotel activities; acquisition of skills of
effective communication with clients in the
process of hotel activities. Plans to develop
the strategy and tactics of the hotel
company; readiness to research and
evaluate the effectiveness of innovations in
the hotel industry.

Learning outcome: Plan and design
activities in hospitality organizations based
on the use of modern equipment and
service technologies focused on the needs
of customers in various types of services
Formed competencies:

general competencies:

- ready to use regulatory legal documents in
hotel activities;

- - | am ready for continuous improvement
and self-development, improvement of my
business qualifications and professional
skills;

- is able to critically evaluate his own
personality, outline ways of self-
development.

professional competencies:

- able to organize a system of monitoring

the activities of hotels and other
accommodation facilities, customer
service;




Kaci0H Ky3ipeTTitiKTep:

- KOHaK yisep MeH 0acka Jia OpHalacTbIpy
OPBIH/APBIHBIH KBI3METiH, TYTHIHYIIbUIAPFA
KbI3MET KOpCeTy YpHiciH Oakpliay jkyHeciH
YHBIMZIACTBIPA anajpl;

- KOHaK yisep MeH 0acka Jia OpHalacTbIpy
OpPBIH/IAPBIHBIH KBI3METiH, TYTHIHYIIBLIAPFA
KBI3MET KOpCETy YPIICIH Kochapiai, Tanmai
JKOHE HOTHIKECIH Oarajiail ajajipl;

KOHTPOJIA ACATCIBbHOCTH T'OCTHHUIL U APYrux

CpEICTB pa3MenieHus, 00CITY>KBaHHS
norpedurenei;

- CHOCOOEH IUIAaHMPOBATh, AHATM3UPOBATH MU
OLICHUBATH PE3YIbTATHI JEeSITeTLHOCTH

TOCTHHMI[ ¥ JPYTHX CPEICTB pa3MEILeHUS,
00CITy)KHBaHHS TTOTpeOUTENEH;

- able to plan, analyze and evaluate the
performance of hotels and other
accommodation facilities, customer
service;

Monyas koabi: TKKY 9

Monyabs  artayel:  Typucrepre  KbI3MeT
KOpCeTy/li YHBIMIACTRIPY

IMIon artayer: Komak yH  OwusHeciHiH
XaJIbIKapaIbIK HHIYCTPHUSCHI

IIpepexBu3UTTEP: Konaxxailplibik
HMHYCTPHUSACHI
IlocTpekBU3UTTEP: Konaxxailplibik

WHYCTPHSACHIHIAFBI CEPBUCTIK KBI3MET
MakcaTsl: CTyIEHTTEpAIH QJEMIIK KbI3MET
Kepcery HapbIKTapbIHIa Gocexere
KaOIJIETTIIIKKE KOJ XKETKi3y/le CTpaTerusuIbIK
JKOHE TAaKTHKAIBIK WIenriMaep Kabbuiiay
canacelH/A Kocion KY3BIPETTUTKTEPiH
KaJIBIITACTBIPY.

Kbickama cunarramacel: Onemzeri, KP,
OHIpJeri KOHaK Yii OM3HeCI HHIyCTPHSCHIHBIH
JaMy TapuXblH, COHJA#-aKk KOHaK Yi
OW3HECIHIH  KYPbUIBIMBIH  KapacTbIpaJpl.
KoHak yii Ou3HecCiHIH JaMyblHa ocep eTeTiH
¢daxropnapmer  3eprreiini. Konak  yi
OM3HECIHIH JIaMybIHa acep eTeTiH
(daxropnap/ipl  aHBIKTAyFa JKOHE Taljayra
yiipereni. Konak yii OW3HECIH IambITYIBIH
3aMaHayl  TEHICHUMIApbIH  TaJJanibl.
Konax yit OM3HECIH JIAMBITY
MePCIEKTUBAIAPBIH OOKAMIBI.

Oxky wHotmwkeci: Kimentrepnin oprypii

KbI3MET TypJiepiHe KaKETTUTIKTepiHe
OarpITTalIFaH 3aMaHAy!d TEXHUKA MEH KbI3MeT
KepceTy TEXHOJIOTHSUIAPBIH KOJIIaHY

HETI3iH/le KOHAKKAWIBUIBIK YHBIMAAPBIHAAFbI
KBI3METTI JKOCTIapIiay JKoHe jxodanay,
KaabinracaTbin KY3bIperTep:
KOHAKKAITBUIBIK HHYCTPHACHIHAAFbI
9KOHOMHUKAJIBIK areHTTepIiH MiHe3-KYJIKbIH
Tanay, OusHecTi JIAMBITY
MEepCIICKTUBANIAPBIH  Oaranay,  JKepriliKTi
XoHe jkahaHIBIK JACHIeiIe KOMIaHUUTapABbIH
y3aK Mep3imai  Oocekere  KaOLIeTTiNIriH
KaMTaMachl3 eTyre MYMKIHAIK  OeperiH
HETI3/IeNreH HielimMep Kaobuiiay.

Kon monyas: OOT 9

Ha3zpanue Y\ATH Opranuzanus
00CITy)KHBaHHS TYPHCTOB

Hazpanme aucuMmimMHbl: MexayHapoaHas
HHJYCTpHs TOCTHHHYHOTO OU3HEeca
TpepexBu3uThi: VIHIYCTPHUs TOCTENIPUIMCTBA
TMocTpexBusutbl: CepBHCHAs JEATEIBHOCTh B
HHJYCTPHHU FOCTETIPHUMCTBA

eas: (hopmupoBaHue y CTYIICHTOB
PO eCCHOHANTBHBIX KOMIETCHIMIT B 007acTH
MPUHSATHS ~ CTPATETHYECKUX M TAKTHYECKUX

pelIeHui B JOCTHKCHUH
KOHKYPEHTOCIIOCOOHOCTH Ha MHPOBBIX PBIHKaX
YCITyT.

Kparkoe onucanue: PaccmarpuBaer ncropuro
Pa3BUTHUS MHJyCTPHU F'OCTMHUYHOrO OH3HEca B
mupe, PK, pernmone, a Ttakxke -CTIpyKTypy
rocTHHHYHOro OusHeca. WM3ydaer (axropsl,
BIMSIONIME HAa  pa3sBUTHE TOCTUHUYHOIO

OuzHeca. OOyuaer BBISIBIICHHIO u
QHATM3UPOBAHUIO (HAKTOPOB, BIUSIONIMX HA
pa3BuTHE TOCTUHHYHOTIO 6usHeca.
AHanu3uMpyeT =~ COBPEMEHHBIE  TCHICHLUM
Ppa3BUTHS TOCTUHHYHOIO 6usHeca.
Iporuosupyer MePCIEKTHBbI pa3BUTHS

TOCTMHHYHOTO OM3Heca.

Pesyabrar  0o0yuenmsi: IlmanupoBats u
HPOEKTHPOBATh ACATEIBHOCTh B OPraHHU3aLUAX
chepsl TOCTEIPUUMCTBA Ha OCHOBE
NPUMEHEHHS  COBPEMEHHOH  TEXHUKH U
TEXHOJIOT U 00CTyXUBaHHUS,
OPUEHTUPOBAHHBIX Ha MOTPEOHOCTH KIMEHTOB
B Pa3JMYHBIX BUJAX YCIYT;

®dopmupyemble KOMIIeTEeHIHH:
AQHAIM3MPOBATh IOBEJCHHE SKOHOMHYECKHX
areHToB B MHIYCTPMM  TOCTEIPHUHUMCTBA,
OLIGHMBATh IIEPCIICKTUBBI pPa3BUTHS OH3Heca

NIPUHUMATh 00OCHOBaHHbIE peleHus,
MO3BOJISIIOIIME  OOECHEYUTh  JIONTOCPOUHYIO
KOHKYPEHTOCIIOCOOHOCTh KOMITaHUH Ha

JIOKaJIbHOM M IJ100aJIbHOM YPOBHE.

Code of module: OTS 9

Name of module: Organization of tourist
services

Name of discipline:  International
hospitality industry

Prerequisites: Hospitality industry
Postrequisites: Service activities in the
hospitality industry

Purpose: formation of  students'
professional competencies in the field of
strategic and tactical decision-making in
achieving competitiveness in global service
markets.

Brief description: Examines the history of
the development of the hotel industry in the
world, Kazakhstan, the region, as well as
the structure of the hotel business. Studies
the factors influencing the development of
the  hotel  business. Teaches the
identification and analysis of factors
affecting the development of the hotel
business. Analyzes the current trends in the
development of the hotel business. Predicts
the prospects for the development of the
hotel business.

Learning outcome: Plan and design
activities in hospitality organizations based
on the use of modern technology and
service technologies focused on the needs
of customers in various types of services;
Formed competencies: analyze the
behavior of economic agents in the
hospitality industry, assess the prospects
for business development, make informed
decisions that ensure the long-term
competitiveness of companies at the local
and global levels.

Monyas koasi: TUKKY 10

Moayns araybl: Typucrik uHIyCTpHUs
KOCIMOPBIHAAPBIHBIH KbI3METiH YHBIMIACTHIPY
IIon araybr: Typucrik jxoHe KOHaK Yi
KOCIMOPBIHABL  Oackapyabl — Ky)KaTTaMalibIK
KamTaMachl3 eTy

IIpepexkBu3utTep: Typu3M KoHE KOHAK YH
MEHEDKMEHTI

IocTpexkBU3uTTEP: KoHaxkaitmbUIbIK
HHIYCTPHACBIH/IAFbI CEPBUCTIK KbI3MET
Makcatbi: Kasipri KOFaMHBIH
TEXHOJIOTHSUIBIK, OJIEYyMETTiK-9KOHOMHKAIIBIK
KoHe 0acka Jja TaJlanTapblH ecKepe OTBIPBIIL,
TypHUCTIK eHiMIi a3ipiey. Typucrik eHiMmi
icke aceIpy Tporecine 3aMaHayH
aKMapaTrThlK  JKOHE  KOMMYHHKALHMSIBIK
TEXHOJIOTHSIApAbl  KoyjaHy.  Typucrik
UHIYCTPHUS KBI3METTEPIiH TYTHIHYIIBUIAPFA
KBI3MET KOPCETY MPOLECiH YilbIMAACTHIPY.

Koa mopyas: OAIITU 10

Ha3Banue MOLYJIS: Opranuzanus
NEeSITebHOCTH  NPEANpPUATHA  TYPUCTCKOM
HHIYCTpHU

Ha3zpanue qucuMnmmMHbl: JJoKyMeHTaIlMOHHOE
obecrieueHre YOpaBICHUS] B TYPUCTCKUX H
TOCTHHUYHBIX MPEIIPHUITHIX

IlpepexBu3uTBI: MEHEKMEHT Typu3Ma H
TOCTHHMIIBI

MocTpexBusutpl: CepBHcHas IESTEIBHOCTH B
WHAYCTPHUU TOCTEIPUIMCTBA

Heab: pa3paboTke TYPUCTCKOIO MPOAYKTA C

y4eToM TEXHOJIOTMYECKUX, COIHAIIBHO-
SKOHOMHMYECKHX M  Jpyrux  TpeboBaHHH
COBPEMEHHOT'0 obmiecTaa. [Mpumenenus
COBPEMEHHBIX HH(OPMAIMOHHBIX u
KOMMYHHKAaTHBHBIX TEXHOJOTHH B IIpOIecce
peanm3anuu TYPUCTCKOTO MIPOIYKTA.

Opranmzamus rporecca 00CITyKHBaHUs

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Documentary support
of management of the tourist and the hotel
enterprise

Prerequisites: Tourism and the hotel
management  Postrequisites:  Service
activities in the hospitality industry
Purpose: arming students with knowledge
of the hospitality industry, which occupies
an important place in international tourism.
Brief description: Considers the need for
documentation support in the management
of enterprises and institutions in the
tourism sector. Forms the knowledge and
skills of working with documents necessary
for the effective management of an




Kbickama CHIIATTAMACHI: Typuzm
caJIachIH/IaFbl KOCIOpBIHAAP MeH
MekeMenepai  Oackapyma Kyxkarramainsik

KaMTaMachl3 €Ty KaKEeTTUIrH KapacThIPapbl.
TypusMm HHIYCTPHUSICBI KOCIIOPHBIH THIMIL
0acKapy VIIiH KQKETTi KyKaTTapMeH >KYMBIC

icrey  Oimimzmepi  MeH  iCKepIIKTepiH
KaJIBIIITaCThIPAIbI. ¥ UBIMHBIH
YHABIMIACTBIPYIIBLIBIK, OKIMIIK JKOHE
aHBIKTaMAaJIBIK-aKIIaPaTTHIK KYKaTTapblH

KYpacThIpyFa, JYPBIC peciMieyre yHperen.

Typucrik KCIITOpBIHAAPIbIH KyKaT
alHAJIBIMBIH JKYPri3yle KaKeTTi JaraplaapIpl
AITyIbl JKocnapiaiibl. Typucrik
KSCIOPBIHIAAp  €CENTepiHiH  JepeKTepiH
Tangayra KoHE TEOPHUSUTBIK JKOHE
TIPAKTHKAIBIK TYKBIpBIMIAp xKacayra
yitpereni.

OKy HoTHXKECH:

Typuctik KoHe KOHaK YW OW3HECIHIH
ICKeplik ~ KyKaTTaMachlH — JKacay  JKoHe
peciMzey OJKoHe KociOM  KapbIM-KaThIHAC

kacay YIIH cayaTTbl a3y >KOHE aybI3lla
coifiey, OHBIH IIIiHAE aFBUIMIBIH TLTiHAE
celiney NarbUIapbIH MEHTEpY

Kasasinracarbin Ky3bIperTep: Ic
JKYPTi3y[iH 3aHHaMaJbIK JKOHE HOPMAaTHBTIK-
ozlicTeMeNiK Herigepi MeH NPHHLIUNTEPiH
Oackapy KbI3METiHE i KaFa3JapblH XKYPri3yi
yiibiMzaacteipy. Cana KocinOpbIHIApbIHAA ic

ToTpeduTeneil yciuyr TypucTCKOH HHAYCTPHH.

Kparkoe onucaHue: PaccmaTpuBaer
HEOOXOIMMOCTh JIOKYMEHTALIMOHHOT O
obecriedyeHns B yIPaBICHNH NPENPUITHSIMA 1
yupexxaeHussMu cdepbl Typuzma. Dopmupyer
3HAHMS M YMEHHUs PabOTHl C JOKYMEHTaMH,

HEOOXOJIMMBIMHU JUTSt 3 PEKTHBHOTO
yIpaBJICHHsS TP IPHUITHEM HHIYCTPUH
TypHu3Ma. OO0ydvaer COCTaBJICHHIO,
MPaBHILHOCTH obopmeHHs
OpraHM3allMOHHBIX,  PACHOPSIUTEIBHBIX U
CIIPaBOYHO-MH(OPMAIIHOHHBIX JIOKyMEHTOB
opranm3anuy.  [lmanmpyer  mpuoOpereHHe
HEOOXOTMMBIX HaBBIKOB B BeICHUT
JOKyMEHT0000pOTa TYPHCTHYECKHX
npeanpusatuiti.  OOydaeT  aHATM3MPOBAHHIO
JAHHBIX OTYETHOCTEH TYPHUCTCKHX

MIPEJIPUATHA U COCTaBICHHIO TEOPETHYECKHX
U NIPAKTHYECKHUX BBIBOJIOB.

PesyabTaT 00y4yenns:

Brnagers HaBbIKAMM TPaMOTHOIO IIMCbMa U
YCTHOI peud, B TOM 4HCIIE€ HAa aHIIMICKOM
A3bIKE, JUIL COCTABICHUS M O(QOPMIICHUS
JIeI0BOH JIOKYMEHTALMU U NPO(ECCHOHATBHOT O
OOIIEHUsI  TYPUCTCKOTO M TOCTHHHYHOTO
OusHeca.

®opmupyemble komneTreHuuu: OpraHuzanus
JIeJIONPOM3BOACTBA B CIyXO€  yNpaBJICHUS
3aKOHOJATEIbHBIMU u HOPMAaTHBHO-
METOANYECKMMH OCHOBaMHM M HPHHIUIAMU

enterprise in the tourism industry. Teaches
preparation, correctness of registration of
organizational, administrative and
reference information documents of the
organization. Plans to acquire the necessary
skills in the document management of
tourist enterprises. Teaches the analysis of
data reports of tourist enterprises and the
compilation of theoretical and practical
conclusions.

Learning outcome:

Possess the skills of competent writing and
oral speech, including in English, for the
preparation and execution of business
documentation and professional
communication of the tourist and hotel
business.

Formed competencies:

Organization of office work in the service
of management of legislative and
regulatory-methodical bases and principles
of office work. Knowledge of the rules for
drawing up and processing documents
using modern  office  management
technologies at industry enterprises.

KYPrisyai  VMBIMIACTBIPYABIH — 3aMaHayd | JENONpPOM3BOJICTEA. 3Hanue HpaBuII
TEXHONOTHSUIAPBl  MaiiJaaHblia OTBIPBIN, | COCTABICHHS H O(QOPMICHHS IOKyMEHTOB C
KyKaTTapabl — Jkacay  JkoHE  peciMiey | HCIONb30BaHHEM COBPEMEHHBIX TEXHOIOTMi
epexernepid Oiy. OpraHu3aluH JIeTIONPOU3BOJICTBA Ha
HPEAIPUSITHSIX OTPACIH.
Monyas koasr: TUKKY 10 Kox moxyasi: OAIITHU 10 Code of module: OAETI 10
Monyas artaybl: Typucrik wunayctpus | HazBanue MOJTYJIst: Opranmsanust | Name of module:  Organization of
KOCIMOPBIHIAPBIHBIH KbI3METIH YHBIMIACTRIPY | NCATEIBHOCTH  MpEANpHATHHA  TypucTckoit | activities of enterprises of the tourism
ITon aTaysl: Ic -Kara3mapapl KaCiOM XKYprizy | HHIYCTPHH industry

IIpepexBusntrep: Typusm xoHE KOHAK Vil
MEHEDKMEHTI

IHocTpexBu3nTTEP: KonaxxailnbuibiK
HHIYCTPHACBIH/IAFbI CEPBUCTIK KbI3MET
Makcatsbl: cTyAeHTTep/iH OOWbIHAA KaXeTTi
Ky)KaTTapMeH JKYMBbIC icTey OoifbIHIIA OiniM
MeH OUTK JXKyHeciH KaJbInTacTeipy. Typusm
HH]IyCTPHSCHI KCITIOPHBIH THIMI OacKapy.
Kpickama cunarramacel: Kype cTyIeHTTiH
3epTTENreH  TapuXM, TYPUCTIK, ENTaHy
TaKpIPBINITAPbl KOJNEMiHAe onebu, aybi3iia
KoHe  ka3bala  ceiieydi  MeHrepyiHe
OarpITTalFaH. YWbIMHBIH, KOMIIAHHMSHBIH,
KOCIMOPBIHHBIH KBI3METIH KOpCeTy Ke3iHze
0acKapyIIbUIBIK MICIIIMII YaKTBIJIbl JKOHE
JypbIC KaObUIAY YIIiH KQKETTI Ky)KaTTap.pl
JafbIHAAya, paciMaeyne, onapibl eHAey/e
KOHE CaKTay/la NpPaKTUKAIBIK JafIbUIappl
KaJIBIITaCTBIPA/IBL.

Oky HaTmkeci: TypucTik koHe KOHAK Yil
OM3HECIHIH iCKepIiK KyKaTTaMachlH »acay
JKOHE PeciMIey KoHe KOCiOM KapbIM-KaThIHAC
acay YIIIH cayaTTbl jKa3y >KOHE aybI3lla
ceitey, OHBIH IINiHAE AaFBUIMIBIH TiTiH/E
celiney JarbUIapblH MEHTepY
Kaubinracatein Ky3bipeTTep: CryneHTTep
01yl Kepek

- KaXCETTI ©3eKTCHAIPUITeH HOPMAaTHUBTIK-
KYKBIKTBIK aKTilepai Taly KoHE olapMeH
KYMBIC icTey;

- Typu3M MHAYCTPHSICHI KOCIMOPBIHIAPbIHBIH

Ha3sBanue mucuummnbl: [Ipodeccuonanbroe
JIeJIONPOM3BOJICTBO B TypH3Me
IIpepexBu3nTbI: MeEHEIKMEHT Typu3sMa U
TOCTHHHIIBI

IocTpexBusutpl: CepBuUCHas IEATEIbHOCTH B
HHIYCTPHHU IOCTEIPHUUMCTBA

Heas: GopMupoBaHHE Yy CTYIEHTOB CHCTEMBI
3HAHUH W yMeHHHl paboThl C JOKYMEHTaMH,

HEOOXOOUMBIX ISt apdexTuBHOrO
YOpABICHHS  MPESANPHATHEM  HHIYCTPHU
Typu3Ma.

Kparkoe onucanme: Kypc HampaBnen Ha
OBJIAJICHHE CTYIECHTOM JMTEPATYpHOU, YCTHOI
U THCHMEHHOH pedbl0 B 00beMe W3ydeHHOMH
HCTOPUYECKOU, TYPHCTCKOW, CTPaHOBEIUECKOM
TeMaTHKU. PopMupyeT NMpakTUUECKUE HABBIKU
B COCTABJICHHH, OOPMIICHHH TOKYMEHTOB, MX
00paboTKe M XpaHEHHH, HEOOXOOUMBIE IS
CBOEBPEMEHHOCTU M TPABUIBHOCTH MPHHSITHUS
YIIPABJIEHUECKOTO PELIeHUs INPU OTPaKeHUU
JEeATebHOCTH OpraHu3aluH, (hupmsl,
TIPEATPUSITHSL.

PesyabTar o00yuyeHus: BrazeTs HaBbIKaMu
TPaMOTHOTO MHChMAa M YCTHOH peuH, B TOM
YHCIIe Ha QHTJIMHCKOM SI3BIKE, ISl COCTABIICHHS
u odopMIICHUS JIENIOBOH JIOKYMEHTAlUH |
PO(ECCHOHABHOTO OOIICHUST TYPUCTCKOTO H
TOCTHHUYHOr0 OH3Heca

®opmupyemble KkommnereHuuu: CTYICHTHI
JIOJDKBI YMETh
- HaXOJIUTh HE00XOIUMBbIC

Name of discipline: Professional office
management in tourism

Prerequisites: Tourism and the hotel
management  Postrequisites:  Service
activities in the hospitality industry
Purpose: formation of students' system of
knowledge and skills of working with
documents  necessary  for  effective
management of the enterprise of the
tourism industry.

Brief description: The course is aimed at
mastering the student's literary, oral and
written speech in the scope of the studied
historical, tourist, country studies topics.
Forms practical skills in the preparation,
execution of documents, their processing
and storage, necessary for the timeliness
and correctness of managerial decision-
making when reflecting the activities of an
organization, firm, enterprise.

Learning outcome: Possess the skills of
competent writing and oral speech,
including in English, for the preparation
and execution of business documentation
and professional communication of the
tourist and hotel business

Formed competencies: Students should be
able to

- find the necessary updated regulations
and work with them;

- to develop standards of the enterprise of




CTaH/APTTaphIH 3ipiey;

- KyKaTTapAblH HBICAHAAPBIH Oipi3feHAipy
JKoHe xobaray;

- KYKaTTBIH Ma3MyHBl MEH  TYpiHe
0alTaHBICTBl TUIMK HYCKATapIbl KOJNJaHa
OTBIPBII KYKAaTTapAbl KYPacThIPY;

- KyKaTTap/bplH MATiHAEPiH Oipi3aeHaipy;;

- YITTBIK CTaHAAPTTapIblH TaJanTapblHa
ColiKec Ky)KaTTap.ipl peciMIey;

- KY>KaTTap/blH Oipi3neHipiareH
HBICAH/IAPbIH CHTI3Y;
- KociOM MIHICTTEpAl IICHIyAC alfaH

OUTIMJIEPIH KOJJIaHY.

aKTyaIM3UPOBAaHHBIE  HOPMATHBHO-TIPAaBOBHIE
aKTHI ¥ pabOTaTh C HUMU;
- pa3pabaTsIBaTh CTaH/APTHI

TIPEATIPUSTHS HHIYCTPUH TYpH3Ma;
- YHUQHIPOBATE W IPOESKTHUPOBATH
(hOpPMBI TOKYMEHTOB;

- COCTaBIIATh JIOKYMEHTBI c
HCIOJIB30BAHUEM  SI3BIKOBBIX ~ BapHaHTOB B
3aBM"CUMOCTU OT Ha3HAYEHUs coiepKaHus
U BU/a IOKYMEHTAa;

- NPUMEHATH [IOJyYEHHbIC 3HAHUS IpU
penieHny mpogeccHoHaNbHBIX 3a/1a4.

the tourism industry;

- unify and design document forms;

- to draw up documents using language
variants depending on the purpose of the
content and type of document;

- implement unified forms of documents;

- apply the acquired knowledge in solving
professional tasks.

Monyas xonbi: TP 4

Monyas ataysl: TypuCTIK pecypcrap

ITon arayspl: Typusmpzeri  KemikTik
KaMTaMachl3 eTy

IpepexBuzurrep: Konak yil Ow3HeciHiH
XaJIbIKapabIK HHIYCTPHUSICHI

ITocTpekBU3UTTEP: Typucrix
(opMaNTBABUTBIKTAp
Makcatbl: CTyZIEHTTEpe KOJIKTIiH

JKEKeNereH TYpPJIepiMeH TypHCTepre KbI3MeT
KepceTyli  YHBIMAACTBIPY Typajbl  Oilim
KeIIeHiH KaJIbIITACThIPy

Kpickama cunarramacbl: CTyneHTTepaiH
SPTYpPJ KOJNIK TYpJepiHAe >KONayIIblIapIpl
TachIMaNIay epekenepl Typanbl OuTiMIaepiH
Kyleneyre — OaFbITTajFaH. Typucrepre
KONIKTIK KbI3MET KOPCeTy EpeKIIeIiKTepiH;
KOJIKTErl CEepPBUCTIH aBTOMATTaHABIPbUFaH

XKyHenepiHig KYMBIC ~ TEXHOJIOTHSCHIH
Kapactbipampl.  TYpUCTIK  JKONaymibLIap
TachbIMalbl Ke3IHJEe TYPHCTEpIi JKOHE KOIiK
ToyeKeJIepin CaKTaHIBIPy azicTepiH
Tangayra yihpereni. Imki jkoHe mIeTenaik
MaplIpyrrapia TypHCTepre KOJTiK
KBI3METTEPIH  KOPCETYAIH  NPAKTHKAJIBIK

JaFIbIIAPbIH OJNap/bl OfIaH opi MPAaKTHKAJIBIK
KbI3METTE MaiJaiany YIIiH CHIaTTal/Ibl.
OKy HOTHXKeci: KIMEHTTEpre  KbI3MET
KepCeTy CanachlHbIH CTaHAAPTTApbIH CaKray
KarJaiblHAA JIOTUCTHKAJIBIK JKOHE KoK
JKyienepiHiH THIMAUTITIHEe KON JKeTKi3y YIUIiH
TypUCTEpIl  JKETKI3yAiH  JIOTHCTHKAJIBIK
mpoLecTepi MEH KONiK CXeMalapbl Typajbl
TYCIHIK KaJIbIITaCTBIPY
Kasbinracatein Ky3biperTep: Kabinerri:
- TypOM3HECTE  KONIKTiH  Heri3ri
TYpJiepiH  mMaifanaHyplH  epeKIIeTiKTepl
AHBIKTAY;
- aBTOOYyC, TEMip JKOJ, aBHAIMSIIBIK,
©3¢H, TEHi3 KeJIiri KbI3METTEpiH
nmaiiganany OOWbIHIIA  JKETeKIIi
HIETEJIIK ~ JKOHE  OTAHIBIK  TYPHCTIK
KOpIiopauusuiap  MeH bupmanapapiy
TOXiprbOeciH naiinanany;,
-Ka3ipri 3aMaHfbl MIETENIIK KOHE OTaHIbIK
TOXKIpUOEHI Tangay >XOHE KONIKTeri TypusMm

CaJaCbIHAAFbl  KONIKTiK-  JIOTMCTHKAJIBIK
UHPPAKYPBUIBIMABL  IAMBITY  €PEKIISNIriH
AHBIKTAY.

Konx moxyasi: TP 4

Hazpanmne moxyas: Typucrckue pecypcst
Hazpanme jgucuunumubl:  TpaHcnopTHOe
obecrieyeHue B Typu3Me

IpepexkBu3uTHI: MeXTyHapOIHAS WHIYCTPHUS
TOCTUHUYHOr0 OHM3Heca

MoctpexBu3urhbl: Typucrckue GopMaTbHOCTH
Hean: popMupoBaHUE Y CTYICHTOB KOMILIEKCa
3HAaHMH 00 oOpraHu3anuM  OOCIYKHBaHUS
TYPUCTOB OT/ICJIFHBIMU BHIAMH TPAHCIIOPTa

KpaTKOC OIMUCAHUEC: HanpaBneH Ha
cucreMaTu3aluro 3HAHUHN CTYACHTOB o
npaBujax TIEPEBO30OK TTacCaxupoB Ha

pa3IMYHBIX BHIAX TpaHcHopTa. PaccMaTpuBaeT
OCOOCHHOCTH TPAHCIIOPTHOIO 00CITYKHUBAHHS
TYPHCTOB; TEXHOJIOTHIO paboThI
ABTOMATH3UPOBAHHBIX CHCTEM CepBHCa Ha
tpancropre. OOy4aer aHanmu3y  METOIOB
CTPaxOBaHUA TYPUCTOB M  TPAHCIIOPTHBIX
PHCKOB TP  TYPUCTCKHX  IaCCaXKMPCKHX
HEepEeBO3Kax. OnucsiBaer MPaKTHYECKUe
HABBIKM  OKa3aHMS  TPAHCIOPTHBIX  yCIYT
TYpHUCTaM Ha BHYTPEHHMX M 3apyOexHBIX
MapuipyTax ¢ Te€M, 4TOOBI HCIIOIb30BaTh HX B
JanbHeHIel MpakTH4ecKol AesTeNbHOCTH.
PesyabTar o0yyeHus: (hopmupoBathb
NIOHUMAHUE JIOTMCTHYECKMX IIPOLECCOB U
TPAHCIIOPTHBIX CXEM JIOCTABKH TYPUCTOB IS
JOCTIDKEHUSI 9 (PEKTUBHOCTH JIOTUCTHICCKUX U
TPaHCIIOPTHBIX cHCTeM B YCIOBHSX
MOJICP)KaHUS CTaHIapTOB KauecTBa
00CITy)KHBaHHsI KIIUSHTOB

®opmupyemblie komnereHun: CriocobeH:

- BBISIBJIATH OCOOCHHOCTH U CIICHU(PHUKY
HCIIOJIL30BAHKSI OCHOBHBIX BHJIOB TPAHCIIOPTa B
TypOu3Hece;

- HCIOJIL30BATh OIIBIT BEJLYyLIMX
3apyOeKHBIX u OTEYECTBEHHBIX
TYPUCTCKHX  KOprHopauuii u  QupMm, Mo
HCIIOJIL30BAHHIO yeIyr TpaHcIopTa:
aBTOOYCHOTO, HKEJE3HOAOPOXKHOT O,
ABHMALIMOHHOT'O, PEYHOr0, MOPCKOT'0;

- aHaJIM3UPOBATh COBPEMEHHYIO 3apYOeKHYIO U
OTCYECTBEHHYI0  TPAKTUKM M BBIIBHUTH
crienuduxy pa3BuTHS TPAHCIIOPTHO-
JOTUCTUYECKOH HUH(PPACTPYKTYpbl B  cdepe
TypH3Ma Ha TPaHCIopTe

Code of module: TR 4
Name of module: Tourism resources

Name of discipline: The transport
provision in tourism
Prerequisites: International hospitality

industry
Postrequisites: Tourist formalities
Purpose: the formation of students of the

complex of knowledge about the
organization of tourist services by
individual modes of transport

Brief description: It is aimed at
systematization of students' knowledge

about the rules of passenger transportation
on various types of transport. Examines the
features of tourist transport services; the
technology of automated service systems in
transport. Teaches analysis of methods of
insurance of tourists and transport risks in
tourist passenger transportation. Describes
the practical skills of providing transport
services to tourists on domestic and foreign

routes in order to use them in further
practical activities.
Learning outcome: to form an

understanding of logistics processes and
transport schemes for the delivery of
tourists to achieve the efficiency of
logistics and transport systems in terms of

maintaining customer service quality
standards

Formed competencies:

Capable:

- to identify the features and

specifics of the use of the main modes of
transport in the tourist industry;

- to use the experience of leading
foreign and domestic tourist
corporations and companies in the use of
transport services: bus, rail, aviation, river,
sea;

- analyze modern foreign and domestic
practices and identify the specifics of the
development of transport and logistics
infrastructure in the field of tourism in
transport.

MonyJs koawi: TP 4
Monysb aTtaybl: Typuctik pecypcrap

IIon aTayel: TypusMzeri TOrUCTHKA
IIpepexBu3utrep: Typu3Mm KoHE KOHAK Y
HH(PaKypBUIBIMBI IMocTpexBu3UTTEP:
Typuctix popManbIbUIBIKTAP
Makcatbl: KOJIKTIK-
WHPPAKYPBUIBIM  KBI3METIH

JIOTUCTHKAJIBIK
JKocrapIiay,

Kon mopyas: TP 4

Haszanue monyasi: Typucrckue pecypcebl
Hasanue mucuummiaunbl: Jlorucruka B
Typu3Me

IpepexBu3uter: Nudpactpykrypa Typusma u
TOCTHUHUIIBI

MoctpexBu3utbi: Typucrckue GopMaTbHOCTH
Heab: (GopMHUPOBAHHE CHUCTEMbl 3HAHUNA H

Code of module: TR 4

Name of module: Tourism resources
Name of discipline: Logistics in tourism
Prerequisites: Tourism and the hotel
infrastructure

Postrequisites: Tourist formalities
Purpose: the formation of knowledge and
skills in the field of planning, organization




yiABIMIACTBIPY KOHE Oakpulay aiiMarbIHJa
OiTiM Kyheci MEH JIaF IbLIap bl
KaJIBIITACTBIPY.
Kpickama cunmarramacel: IIoH TypHCTIK
caJlaHbIH  JIOTHCTHKAJBIK  epeKIIeNiKTepi
TypaJibl TEOPHSLIIBIK Oimimai
KaJIBINTAacThIpajpl, artam aiTKaHga  OHBI
YHBIMIACTHIPYFa KOHE Gackapyra
JIOTUCTHKAJIBIK TPUHLMITEPAI  KOJIJaHAIbI.
Typucrik (hupmanappl Oackapyna
JIOTUCTHKAJBIK TMPUHIMNTED MEH dficTepai
naiiananyapl BIFBIHAAPABl a3aiiTy JKoHE
TypucTepre KpI3MET KepceTy OoifbIHIIa
0apiblK  Omeparysuiapibl  JIOTUCTHKAJIBIK
yitnectipy OeHreiliH  apTTBIpy  apKbUIBI
OM3HECTIH KipiCTLNIriH alTapibIKTail apTTEIpy
MYMKIHJIT] peTiHe KapacThIpaIbl.
OKy HOTHXKeci: KIHEHTTepre  KbI3MeET
KOpCeTy CalachIHBIH CTAHIapTTapblH CaKTay
JKaF/aifbIHAa JIOTUCTHKAIBIK JKOHE KeJIiK
JKYHenepiHiH THIMIUITIHE KOJT JKeTKi3y YIIiH
TypucTepi KETKI3YIIH JIOTUCTHKAJIBIK
mporecTepi MEH KONIiK CXeMajlapbl Typajbl
TYCIHIK KaJIBIITaCTBIPy
Kasbinracatein Ky3biperTep: Kabinerri:
- TypOU3HECTE  KONIKTIH  Heri3ri
TYpJEpiH NaiilanaHyAblH  epeKuIeNniKTepi
aHBIKTaY;,
- aBTOOyC, TEMip JKOJ, aBHAIMSUIBIK,
O3€H, TEHI3 Keliri KbI3METTEPiH
maiganany  OOWBIHIIA  JKETEeKIIi
LIETENIAIK  JKOHE  OTaHIBIK  TYPHCTIK
KOpIopauusuiap  MeH (bupmanapapiy
TOXIpHUOECiH naiinanany;,
-Ka3ipri 3aMaHfbl INETENIK XOHE OTaHIBIK
TOKIpUOEHI Tanjgay >KOHE KOJIKTeri Typu3Mm
CaJachbIHAAFbl  KONIKTIK-  JIOTMCTHKAJIBIK
UH(PaKYpBUIBIMABL ~ IAMBITY — €PEKIISNIriH
aHBIKTAY.

HAaBBIKOB B obiactu IUIAHUPOBAHUS,
OpraHu3allid U  KOHTPOJIL  JEATEIbHOCTH
TPaHCIOPTHO- JIOTUCTHYECKOMI
HHPACTPYKTYPHI.

Kparkoe onucanne: /lucnuminHa GopMupyer
TEOPETUYECKUE 3HAHUSA O JIOTUCTUYECKHX
OCOOEHHOCTSIX ~TYpPUCTHYECKOH OTpacid, B
YACTHOCTH  IPUMEHSIONIMX  JIOTUCTHYECKUE
NIPUHLMIIEI K €€ OpraHu3aluyd U MEHEIKMEHTA.
PaccmarpuBaer HCIIONB30BaHHE
JIOTUCTMYECKUX IPUHLUUIIOB M IIPUEMOB B
YIIPaBIEHUN TYPUCTHYECKUMH (UPMaMHU Kak
BO3MOKHOCTB 3HAYUTEIILHO MIOBBICUTH
JOXONHOCTh OW3HEca IIyTeM YMEHBIICHHUS
3aTpaT U IOBBILIEHUS YPOBHS JIOTHCTHUYECKOH

KOOpJIMHAILIN BCEX oreparuit o
00CITy>KUBaHUIO TYPHUCTOB.
Pesyabrar o0yyeHnus: (hopMupoBathb

NOHHMAaHHE JIOTHCTHYECKHX IIPOLECCOB U
TPAHCIOPTHBIX CXEM NOCTaBKU TYPHCTOB IS
JOCTIDKEHUS () (PEKTUBHOCTH JOTUCTHICCKHX
TPaHCIIOPTHBIX CHCTEM B YCIOBUSIX
MO PIKAHUS CTaHIapTOB KadyecTBa
00CITy)KMBaHHs KITUEHTOB

®opmupyemble KoMnerennuu: CriocobeH:

- BBUSIBJISITH OCOOCHHOCTH M CHELIU(BUKY
HCIIOIB30BAHUs OCHOBHBIX BUJIOB TPAHCIIOPTA B
TypOu3Hece;

- HCTIONb30BATh OITBIT BEJIyIIHX
3apyOeKHBIX u OTEUYECTBEHHBIX
TYPHCTCKMX  Kopnopamuii ¥ ¢upM, 10
UCIOIb30BaHUIO ycIyr TpaHcropTa:
aBTOOYCHOTO, HKEJIE3HONOPOXKHOIO,
aBMALIMOHHOTIO, PEYHOro, MOPCKOro;

- aHAJIM3UPOBATh COBPEMEHHYIO 3apYOeKHYIO U
OTCUYECTBCHHYI0  IPAaKTUKM W BBIBUTH
crienuduxy pa3BUTHUS TPaHCIIOPTHO-
JOTHCTUYECKOH WH(PAcTPYKTypel B  cdepe
TypH3Ma Ha TPaHCIOpTe

and control of transport and logistics
infrastructure.

Brief description: The discipline forms
theoretical knowledge about the logistics
features of the tourism industry, in
particular applying logistics principles to its
organization and management. Considers
the use of logistics principles and
techniques in the management of travel
companies as an  opportunity to
significantly increase business profitability
by reducing costs and increasing the level
of logistics coordination of all tourist
service operations.

Learning outcome: to form an
understanding of logistics processes and
transport schemes for the delivery of
tourists to achieve the efficiency of
logistics and transport systems in terms of
maintaining customer service quality
standards

Formed competencies:

Capable:

- to identify the features and
specifics of the use of the main modes of
transport in the tourist industry;

- to use the experience of leading
foreign and domestic tourist
corporations and companies in the use of
transport services: bus, rail, aviation, river,
sea;

- analyze modern foreign and domestic
practices and identify the specifics of the
development of transport and logistics
infrastructure in the field of tourism in
transport.

Monyas xoabr: KUOB 5

Monyab aTraybl: KonaxxailnbuibiK
WHIYCTPHACHIH/IAFbI IKOHOMHKA  JKOHE
backapy

JIE): araybl: Konaxxaitnbik

MHIYCTPHACBHIH/A KbI3MET KOPCETY ITHKACHI
IIpepexBusntrep: Typusm xoHE KOHAK Vil
MapKETHHT

[MocTpexBU3NTTEP: KonaxxaitmbuibiK
UHIYCTPHACBIHIIAFbI CEPBUCTIK KbI3MET
MakcaTthbl: CTyACHTTEpi KOCiOM 3THUKAa MEH
9TUKETKe, OacKapy JSTHUKAacblHA, YXKbIMJA
KYMBIC icTeit Oinyre yipery.

Kpickama CUNATTAMAaChI: CepBHCTiK
MHIYCTPUAZIAFbl KapbIM-KaThIHAC epexernepi
Typanbl HaKThl TYCIHIK alyFa MyMKiHAIK
OepeTiH KOHAaK Yil OH3HECiHAE iCKepiiK
DTHUKET calachlHAAFbl TEOPUSUIBIK OLmimi

KaJIBINTACTBIPa,IbL. KoHakKambUIbIK
HH/LYCTPHSICHI KOCIOPBIHIAPBIHBIH
KbI3METKepIiepiMeH JKYMBIC icrey
epeKIIeNiKTepiH KapacThIPaJIbL.
KoHarkaimbuibIK HH/LYCTPHSCHIHBIH
KOCIMOpBIHAAPBIHAA JKAFDKAIIIBI

KaFqaimapapl  WEMyOiH  NPaKTHKAJIBIK
JIaFIBLIAPBIH aTyFa KeMeKTeceIi. OpKeHHeTTi
KOHAK Y{ OHE TYpUCTIK OM3HEC ATHKaChIHA
COliKeCc KENIeTIH THIMJI CTPaTEeTHSIIBIK JKOHE
OTIEPALIUSITBIK Oackapy mIenriMaepin
KaObUIIay KE3CHICPIH KOcmapiayra BIKIal
eTem.

Koa mopyas: DYUIL' 5

Ha3Banue Mmoay/isi: DKOHOMHKA U YIIpaBJIeHHUE
B MHJIyCTPHHU TOCTEIIPUUMCTBA

Hazpanne JACHMILIMHBI: OtHKa
00CITy)XMBaHHS B MH/LyCTPUH TOCTEIIPUMMCTBA
IIpepexBu3nTbl: MapKeTUHr Typu3sMa U
TOCTHHHUIIBI

IocTpexBusutpl: CepBuCHas 1EATEIbHOCTH B
HUHJYCTPHHU TOCTEIIPUUMCTBA

Heas: o0y4deHne CTYIIEHTOB
Npo)eCCHOHAIBHOM ~ 3TUKE M ITHKETY,
YIPaBJIEHYECKOH 3THKE, YMEHHIO paboTaTh B
KOJIJIGKTHBE.

Kparkoe onucaHue: dopmupyet
TEOpETUYECKUEe 3HaHHUS B OOJIACTH [IEIOBOTO
STHKETa B TOCTHHUYHOM OusHece,

TI03BOJISIOMINE MOTYUHTH SICHOE MPECTaBICHHUE
0 MpaBHiIax OOIIEHUS B CEPBUCHON MHIYCTPHH.
PaccmatpuBaer  ocoGeHHOCTH — paboTBI ¢
TIEPCOHAIIOM TIPeANPUSITUI HHYCTpUH
TOCTETNPUUMCTBA. ITomoraer MOJTY4UTh
MPaKTHYECKHE  HABBIKM  yPEryIHpOBaHUS
KOHQJMKTHBIX CHTYallMi Ha TNPeANpHATHAX
HHAYyCTpUU TocTrenpuuMcTBa. CriocobcTByeT
TUTAHUPOBAHUIO 9TamnoB TIPUHATHS
3¢ PEeKTUBHBIX CTpaTErHUEeCKHX u
ONEPAMOHHBIX  YIPABICHYECKUX  PEIICHUH,
COOTBETCTBYIOIUX JTHKE LUBHIN30BAHHOTO
TOCTHHUYHOTO ¥ TYpPHUCTHUUYECKOTO OHM3HEca.

PesyabTar o00yuyeHusi: Bramets HaBbIKaMu
TPAaMOTHOTO TNHChMa M YCTHOH pedH, B TOM

Code of module: EMHI 5

Name of module: Economics and
Management in the hospitality industry
Name of discipline: Service Ethics in the
hospitality industry

Prerequisites: ~ Tourism and  hotel
marketing

Postrequisites: Service activities in the
hospitality industry

Purpose: teaching students professional
ethics and etiquette, management ethics,
the ability to work in a team.

Brief description: Forms theoretical
knowledge in the field of business etiquette
in the hotel business, allowing you to get a
clear idea of the rules of communication in
the service industry. Examines the specifics
of working with the staff of hospitality
industry enterprises. Helps to get practical
skills in conflict resolution at the
enterprises of the hospitality industry.
Contributes to planning the stages of
making effective strategic and operational
management decisions that correspond to
the ethics of a civilized hotel and tourism
business.

Learning outcome: Possess the skills of
competent writing and oral speech,
including in English, for the preparation
and execution of business documentation
and professional communication of the




Oky HoTmkeci: TypuCTiK koHe KOHaK Yit
OM3HECIHIH ICKepIiK KyKaTTaMachlH »acay
JKOHE PECIMIICY KOHE KOCiOU KaphIM-KaThIHAC
Kacay YIIH cayaTThl jka3y JKOHE aybl3Ia
ceilliey, OHBIH IIIiHAE AaFbpUIIIBIH TLUTIH/IC
ceifiiey narAbIIapbIH MEHIEPY
Kanbinracateln  Kysbiperrep: KoraMHbIH
MOJICHHETAPAJIBIK OPTYPILIIriH QJIeyMeTTiK-
TapuXW, OTHUKAJBIK JKoHE (IIOCO(USIIBIK
KOHTEKCTE KaObLIIayFa KaOiieTTi

Ke1zmer KepceTy TIpoLeCTEePiHIH
KOPIIOPAaTUBTIK CTaH/apTTapsl MeH
pEraMeHTTEepiH  KaIbINTACTHIPYIBl  JKOHE
SHT13yi, caalbIK cTaHjapTTapra
COWKECTIKTI KAMTaMachI3 eTyre KaduIerTi

YHCIIe HAa aHIJIMICKOM SI3BIKE, IS COCTABIICHUS
u odopMIICHUS JICNIOBOH JIOKYMEHTAlUH |
pO(eCCHOHABHOrO OOIICHUST TYPUCTCKOTO H
TOCTHHHYHOTO GH3Heca

®opmupyemblie kommnerenuun: CrocobeH
BOCIIPHHHMATh MEKKYJIBTYPHOE pa3zHooOpasue
o0mecrsa B COLMAIBHO-HCTOPHYECKOM,
ITUYECKOM U (HHIOCOPCKOM KOHTEKCTaX
Cnocober obecrieunts  (HOpMHUpOBAaHHE U
BHEIPCHHE KOPIIOPATHUBHBIX CTAHIApPTOB U
perJIaMeHTOB  IIPOLIECCOB  OOCIYXKHMBAHH,
COOTBETCTBUSI OTPACIICBBIM CTaHAAPTAM

tourist and hotel business

Formed competencies:

Able to perceive the intercultural diversity
of society in socio-historical, ethical and
philosophical contexts

Able to ensure the formation and
implementation of corporate standards and
regulations  of  service  processes,
compliance with industry standards

MonyJb koasi: K956 5

Monyan araybl: KonaxkainbuiblK
HMHYCTPUSACHIH/IAFbI 9KOHOMHKA KOHE
backapy

ITon araybr: Typucrik Ou3HecCTeri UMUK
JKOHE ICKEepITiK TPEH]T

IIpepexBusurrep: Typusm xkoHe KOHaK Vi
MapKeTHHTI

IHocTpexBu3nTTEpP: Konaxxalnbuibix
HHIYCTPHACHIHIAFbI CEPBUCTIK KhI3MET
MakcaTthbl: KOHaK Yi JKOHE TYPHCTIK
OM3HECTIH  XaJbIKapalblK  TaXipuOeciHme
KaObUIIaHFaH 1CKePIIK JTHKETTIH ITHKAJBIK
Karuaaapbl MEH pACIMJIepiH 3epTTey,
KOHAKKaIJIbLUIBIK HHIYCTPHUSICHIH A

ICKEepIIK KapbIM-KaTHIHACTBIH MPAKTHKAJIBIK
KOMMYHHKAIUSUIBIK JIaF JblIapbIH
KaJIBIITAaCTBIPY.

Kpickama cunarramacel: [lon koHak yit
JKOHE TYPHUCTIK OM3HECTIH XaJlbIKapaJbIK
ToxipuOecinae  KaObUIZaHFaH  iCKepJiK
9TUKETTIH 3THKAJblK HNPHHLUNTEpI MeH
pacimzepiH 3epueneyre, ICKepiliK KapbIM-
KaTbIHACTBIH MPaKTHKAJIBIK,
KOMMYHHMKAIMSIIBIK JAFbLIapbIH  JJAMBITYFa
OarbpITTAIFAH. Kiuenrrepai TapTyaa
3aMaHayd JKaHa ~TOCUIAEpHl  KOIAaHyaa
Oonamiak  KbI3MET KOpCeTy MaMaHIapbl
apachIH/arbl ICKePIIiK KaTbIHACTAP.IBIH SCEPiH
KapacTblpapl. KeIDKbUIIBIK — XabIKapasbIK
MPaKTHKa J3ipJiereH KOHAK Y )KOHE TYPHCTIiK
Ou3HecTeri iCKepiiK 9STHKa KypajjapbiH
Oaranayra bIKIal eTe/i.

Oky HaTmkeci: TypucTik xoHEe KOHAK Yil
OM3HECIHIH ICKepIiK KYKaTTaMachlH »Kacay
JKOHE PeCciMIey JKOHE KICiOM KapbIM-KaThIHAC
acay YIIH cayaTTbl a3y JKOHE aybI3lla
ceiliey, OHBIH IIIiHAE aFBUIMIBIH TiTiHAE
celiney arbUIapblH MEHIepY
Kaabinracateln  Ky3biperTep: Koiiburan
MakcaT IIeHOepiHAeri MiHAeTTep IIeHOepiH
aHBIKTayFa JKOHE KOJJAaHBICTarbl KYKBIKTBIK
HOpManapra, Koiana Oap pecypcrap MeH
LIEKTEYyJepre CyHeHe OThIPbIN,  OJapmpl
LICIyAiH OHTAWIBI TOCUIAEpIH TaHaayFa
Kabinerri

TypucTik  HapbIKTBI ~ 3epTTEymi  Ky3ere
acpIpyFa, TYPHUCTIK OHIMJII caTyIbl >KOHE
JKBUDKBITYZIBI YUBIMIIACTRIPYFa KaOIeTTi

Konx mogynsi: OYUI' 5

Hazpanne moxyJisi: OKOHOMHKA U YIIPaBJIECHHE
B WHIYCTPUH I'OCTETIPUAMCTBA

Ha3Banue aucuuMmMHbl: VIMUIOK U JI€JTOBOM
TPEH/T B TYPUCTCKOM On3HEce
IlpepexBu3uThl: MapkeTunr
TOCTHHUIIBI

MoctpexBu3utbl: CepBUCHAs NESTEIBHOCTH B
HH]TyCTPHU TOCTEIPHIMCTBA

Leab: w3ydeHHE OSTHYECKHX MPUHIMUIIOB |
TpoLenyp JEIOBOrO0 JTHKETa, INPHHATHIX B
MEXIyHapOIHON MpPaKTHKEe TOCTUHUYHOTO U

TypusmMa H“u

TYPHCTHYECKOTO OusHeca, BBIpabOTKa
MPaKTHYECKUX KOMMYHHUKAI[MOHHBIX HAaBBIKOB
JIeJI0BOIO oO1meHus B UHIYCTPUH
TOCTENPUUMCTBA.

Kparkoe onucanue: [[uciyiuiiHa HanpasiieHa
Ha M3y4CHHE OTHYECKUX IPHUHIMIOB H
HpOLENYp JENOBOrO 3THUKETa, MPHUHATHIX B
MEXIYHapOJHOH IpPaKTUKE T'OCTHHHYHOIO H
TYPHCTHYECKOTO OusHeca, BBIPAaOOTKY
HPAKTHYECKUX KOMMYHUKAIIMOHHBIX HAaBBIKOB
nenoBoro odmeHus. PaccmarpuBaer okasaHue
BIUSIHUSA ~ JITIOBBIX ~ OTHOIICHUH  MEXAy
OyayLIMMH CHELHAIUCTaMH OOCIY)KUBaHUS B
HCIOJIL30BAHUHI COBPEMEHHBIX HOBBIX
NOAXOAOB B NPHUBJIEYEHUH  KIHEHTOB.
CriocoOCTBYeT OLICHHBAaHHIO HHCTPYMEHTOB
JIeJIOBOM  3TUKM B TOCTMHMYHOM |
TYpUCTHYECKOM  OM3Hece,  BbIPaOOTaHHBIX
MHOT'OJIETHEH MEXIyHApOIHON MPAKTHKOM.
PesyabTar o00yyeHusi: Biasets HaBbIKamu
IPaMOTHOTO NHCbMa M YCTHOW pEYd, B TOM
YHCIIe Ha AHITIMICKOM S3BIKE, 11 COCTABJICHUS
u o(QOpMIICHUS JICNIOBOH JIOKYMEHTAlUH |
POQ)eCCHOHAIBHOTO0 OOIICHUS TYPUCTCKOI'O U
TOCTUHUYHOr0 OH3Heca

®opmupyemble komnereHuun: CrocoOeH
ompenenaTb  Kpyr  3ajgad B paMKax
TIOCTABJICHHOH 1€ U BHIOMPAThH ONTHMANIbHbIE
crocoObl WX peLIeHMs,  UCXOAd W3
JEHCTBYIOIMX TPABOBBIX HOPM, HMEIOIHXCS
PeCypcoB U OrpaHUYEHUN

Croco0eH  OCYIIECTBIISATH  HCCIIEIOBaHUE
TYPHCTCKOTO PBIHKA, OpraHU30BBIBATH
NPOAQKH W TPOIBIKEHUE  TYPHCTCKOTO
MPOAYKTA

Code of module: EMHI 5

Name of module: Economics
Management in the hospitality industry
Name of discipline: Image and trend in the
tourism business
Prerequisites:
marketing
Postrequisites: Service activities in the
hospitality industry

Purpose: the study of ethical principles
and procedures of business etiquette
adopted in the international practice of
hotel and tourism business, development of
practical communication skills of business
communication in the hospitality industry.
Brief description: The discipline is aimed
at studying the ethical principles and
procedures of business etiquette adopted in
the international practice of hotel and
tourism business, developing practical
communication  skills  of  business
communication. Examines the impact of
business relationships between future
service professionals in the use of modern
new approaches in attracting customers.
Contributes to the evaluation of business
ethics tools in the hotel and tourism
business, developed by many vyears of
international practice.

Learning outcome: Possess the skills of
competent writing and oral speech,
including in English, for the preparation
and execution of business documentation
and professional communication of the
tourist and hotel business

Formed competencies:

is able to determine the range of tasks
within the set goal and choose the best
ways to solve them, based on existing legal
norms, available resources and limitations
Is able to carry out research of the tourist
market, organize sales and promotion of a
tourist product

and

Tourism and  hotel

Monysb koasi: THM 6

Monyab araybl: Typucrix HapbIK
MapKETHHT1
on araybl: TypeHimMmi caTy koHE

KBUDKBITY TEXHOJIOT HSICHI
IIpepexBu3utrep: Typu3Mm KoHE KOHaK YH

Kon monyas: MTP 6

Haszpanue moaynsi: MapkeTHHT TYpHUCTKOTO
pBIHKA

Ha3Banue JUCHUILIMHBI: Texnonorus
TIPOJAX U TIPOJBIDKEHUE TypPIPOIYKTa
IlpepexkBu3uThl: MapKeTUHr Typu3sMa H

Code of module: TMM 6

Name of module: Tourism market
marketing

Name of discipline: Technology of sales
and promotion of tourism products
Prerequisites: Tourism and the hotel




MapKeTHHT1

IHocTpexBu3nTTEp: Typoneparopislk,
TYpareHTTiK KbI3MET

MakcaTbl: TYpUCTIK KbI3METTEpAl CaTymbl
YUBIMIACTEIPYABIH TEOPHSUIBIK  OlTiMIepiH
MEHIepy JKOHE KIHMEHTKe OarbITTanraH
caTyIblH IPaKTHKAJIBIK JaFABLUIAPEIH MEHTepy

Kpbickama CHIIATTAMACHI: Kypc
CTYICHTTEPAIH  TYpOIEPaTOPJBIK  JKOHE
TypareHTTiK KBI3METTI YHBIMIACTBIPY

cajachIH/IAFel  KojaHOanbl OimiMaepi MeH
JNaFbUIaphlH  TEepeHJaeTyre  OarbITTalFaH.
Typuctik eHiMII caTy JKoHE IKBUDKBITY
TEXHOJIOTHSUIAphIH KapacThIpaspl. DKCIIOPTKA
OarnmapmaHraH  YITTBIK TYPUCTIK  OHIMII
KaJIBINTACTBIPy TEXHOJOTHSIIAPhIH 3epTTEH/II.
TyponepaTopiblk ©HIMII KypacThIpy JKoHE
KaJIBINTAacTBIpy OOWBIHIIA CayaTThl JKYMBICKA
OKBITYIBI JKocmapnaiinsl. Kemy TypusmiHiH

(mmerenmik azamarrap YILIiH
YHBIMIACTBIPBUIATHIH, oJlap/IbIH KP
MEMJIEKETTIK meKapacblHaH oTyiHe

OailIaHpICTBl ~ casxaTTap) TEXHOJOTHSCHIH
OoJpKayFra BIKIA eTei.

Oky HOTHIKeci: Typusm JKOHE
KOHAK)KaIJIbUIBIK OHIM/IEp] MEH KbI3METTEPiH
uIrepiiery  KOHE JKy3ere achlpy  YIIH
MapKeTHHITIK 3epTTey 9/liCTepiH YHpeHy
Kaabinracatein  Ky3biperrep: HapbIKrsl
Kajai CerMEHTTeYI, KbI3METTepIi
KaNFacThIpyAbl, OHIIPUITCH KbI3METTEpre
KaJjiail 6aFa KaJblITacTBIPY/bl, MAPKETHHITIK
apHaHbI TAHJAY/Ib], KbI3METTEP/I

TYTBIHYIIBIFA KETKIZYi; OHJIipiJITeH
KBI3METTepre Gara KaJIbIITaCTBIPY/IbI,
MapKeTHHITIK ApHAHBI TaHIay/Ibl,

KbI3METTepIi TYTBIHYIIbIFA JKETKI3yIi
MEHIepy.

TOCTHHUILIBI
IlocTpeKBU3HTBI: Typoneparopckas,
TypareHTCcKas IesTeIbHOCTh

Ilenb: ocBOGHHE CTYICHTaMHU TEOPETUYECKHUX

3HAHHH OpraHu3aLIN TIPOIax
TYPUCTCKHUX yCIyr u npuobpereHne
NPAKTUYECKUX HaBBIKOB

KIIMEHTOOPHEHTUPOBAHHBIX IIPOJAXK.
Kparkoe onucanme: Kypc HampaBieH Ha
yrIIyOJIeHUEe TPHUKIAJHBIX 3HAHUH W YMCHUH
CTYZIEHTOB B obiacti OpraHu3aluu
TypOIEepaTOpCKOi 31 TYpareHTCKON
JesaTenbHOCTH.  PaccmaTpuBaeT  TEXHOJIOIMU
NpofaX M  IPOABIKCHHE  TYPIPOILYKTA.
Nzyuaer TEXHOJIOTHU (dopMupoBaHUs
SKCIIOPTOOPUEHTUPOBAHHOIO  HALIMOHAJIBHOT O
TYpUCTHUYECKOTO MIPOAYKTA. [Tnanupyer
00ydJeHHe TpaMOTHOH paboTe 1Mo COCTaBIICHUIO
" ¢ opMupoBaHUIO TypOIEepaTopcKoro
nponykra. CrcocoOCTByeT MpPOrHO3HPOBAHHIO
TEXHOJIOTHH BBE3HOIO Typu3Ma
(myTemecTBHH, OpraHU3yeMbIX Ut
WHOCTPAaHHbIX  TIpaXKJaH,  CBSI3aHHBIX  C
repecevyeHreM MU T'OCyJapCTBEHHOM TpaHuLbl
PK).

PesynbraT o00yyenms: l3yyatp MeTOIbI
MapKETHHIOBBIX HCCIIeI0BaHUM Ui
NPOABIKEHUSI W peanu3allud MPOIYKTOB U
yCIYT TypU3Ma U rOCTENIPUUMCTBA
®opmupyemble  KoMmeTreHuMM:  Braners
CerMeHTanell pbIHKa, MO3UIHOHUPOBAHUEM
yeayr,  kKak  (opMupoBaThb  LEHbl  Ha
MPOU3BEJICHHBIE YCITyTH, BbIOOPOM
MapKETUHIOBOTO KaHaya, II0CTaBKOMH yCIIyr
norpedurento;  (GOpMHUpOBaHMEM IEH Ha
MPOU3BEJICHHBIE YCITYTH, BbIOOPOM
MapKETUHIOBOTO KaHaya, II0CTaBKOM yCIIyr
NOTpeOHTEIIO.

marketing

Postrequisites: Tour operator, travel agent
activity

Purpose: the development of student's
theoretical knowledge of the
organization of sales of tourist services and
the acquisition of practical skills of
customer-oriented sales.

Brief description: The course is aimed at
deepening students' applied knowledge and
skills in the field of organizing tour
operator and travel agency activities.
Considers ~ sales  technologies  and
promotion of tourist products. Studies
technologies for the formation of an export-
oriented national tourism product. Plans to
train competent work on the compilation
and formation of a tour operator's product.
Contributes to the prediction of the
technology of inbound tourism (travel
organized for foreign citizens associated
with their crossing the state border of the
Republic of Kazakhstan).

Learning outcome: To study marketing
research methods for the promotion and
sale of tourism and hospitality products and
services

Formed competencies: Own market
segmentation, positioning of services, how
to form prices for services produced, the
choice of a marketing channel, the supply
of services to the consumer; the formation
of prices for services produced, the choice
of a marketing channel, the supply of
services to the consumer.

Moayasb koasi: THM 6

Monyab aTraybl: Typucrix HapbIK
MapKETHHT1

JIE): araybl: TypHCTiK-peKpearsuIbIK
xobanay

IIpepexBusntrep: Typusm xoHE KOHAK Vil
MapKETHHT1

IHocTpexBuU3nTTEP: TypomnepaTopisik,
TYPareHTTiK KbI3MET

Makcatsl: CTyZAEHTTEpAE TYPHCTIK-
PpeKpeanusIbIK JK00aNnayIbIH Heri3ri

KaruaaTTapbl MEH 9J[iCHAMachl Typalibl OUTIM
KEIICHIH KaJIbINTACThIPY.

Kpickama cUmaTTamachl: Kobanay
00BbeKTICI peTiHae TYpH3M JKOHE TYPHCTIK
KbI3MET CcaJIachIH/aFbl Ginimui

KaJlbINTacThIpagpl.  TYpHCTIK  KEHICTIKTiH
TypJiepi MeH TypiepiH, TYpUCTIK ©HiMAep
MEH  KbI3METTep  HApbIFbIH  3epPTTEH.
CryneHTTepAiH TYPHUCTIK JKOHE
peKpeauusiblK  OHIMIepAi  HK00aaymbIH
HETI3ri Ke3eHJepiH cUmarray KesiHie Kociou
MIHISTTepAi JKy3ere achlpy IaFablIapbiH
KaJIBINTacThIPYFa OarbITTaJFaH.
DIEeKTPOHABIK TYPUCTIK OW3HECTI JaMBITY
Mocesieiepi MEH NMepCHeKTHBaIapblH Taliay
JaF bLIIapbIH allapl. Typucrik
KOCIIOPBIHHBIH ~ KBI3METIH JKOHE TYPHCTIK
YIBIMHBIH OU3HEC-TIpOIeCcTepiH OoMKay KoHE
»K00aay JaFAbIChIH alyFa BIKIaJ eTeli.

Oky Hormxkeci: Knmentrepmin opTypii
KBI3MET Typiepiae KOKETTUTIKTepiHe

Koa monyas: MTP 6

Ha3Banue mopynsi: MapKeTHHI TYpUCTKOTO
pBIHKa

Hazpanne AU CHAILIHHBI: Typucrcko-
PEKpEealioHHOE MTPOEKTHPOBAHUE
IIpepexBu3nTbl: MapKeTuHr TypusMa U
TOCTHUHUILIBI

IlocTpekBU3NTHI: Typoneparopckas,
TypareHTcKast IesTeIbHOCTh

Hean: GopmMupoBaHUE y CTYICHTOB KOMILIEKCa
3HaHUM 00  OCHOBHBIX  MNPHHUUIAX |
METOJIOJIOTHU TYPUCTCKO-PEKPEALIOHHOT O
TIPOEKTHPOBAHUSL.

Kparkoe onucanme: ®dopmupyeT 3HaHUS B
00JIaCTH Typu3Ma U TYPUCTCKOH NESTEIbHOCTH
Kak o0beKTa MpoeKTupoBaHus. M3ydaeT THIIBI
U BUABl TYPUCTCKOTO IIPOCTPAHCTBA, PBIHOK
TYPUCTCKHX MPOIYKTOB U ycimyr. HampasieH Ha
(dbopMHMpOBaHHE y  CTYICHTOB  HaBBIKOB
OCYILECTBIICHUS npodheCcCHOHATIBHBIX
00s3aHHOCTE MpPH  OMUCAHUM  OCHOBHBIX
STalloOB  TPOEKTUPOBAHUSI  TYPUCTCKUX U
PEKpeallMoHHBIX ~ MPOAYKTOB.  PackpbiBaeT
HaBBIKM aHaldM3a MpoOieM U TEepCreKTHB
Pa3BUTHUS BIEKTPOHHOIO TYPUCTCKOro OH3Heca.
CnocoGcTByeT MIOIy4EHUIO HaBBIKa
TIPOrHO3UPOBAHHS u TIPOEKTHPOBAHUS
JEATeNTbHOCTH TYPUCTCKOTO TPEANpHATHS H
OM3HEC-TIPOIIECCOB TYPUCTCKON OpraHM3aIHH.
PesyabTrar 0o0yuenmsi: [lmanmpoBath u
TIPOEKTHPOBATH AESTEIFHOCTh B OPTaHHU3aIUIX
cepsl TOCTEIPHUMCTBA Ha OCHOBE

Code of module: TMM 6

Name of module: Tourism market
marketing

Name of discipline:  Tourist and
recreational design

Prerequisites: Tourism and the hotel
marketing

Postrequisites: Tour operator, travel agent
activity

Purpose: formation of students' complex
of knowledge about the basic principles
and methodology of tourist and recreational
design.

Brief description: Forms knowledge in the
field of tourism and tourism activities as an
object of design. Studies the types and
types of tourist space, the market of tourist
products and services. It is aimed at the
formation of students' skills in carrying out
professional duties when describing the
main stages of designing tourist and
recreational products. Reveals the skills of
analyzing problems and prospects for the
development  of electronic  tourism
business. Contributes to obtaining the skill
of forecasting and designing the activities
of a tourist enterprise and business
processes of a tourist organization.
Learning outcome: Plan and design
activities in hospitality organizations based
on the use of modern equipment and
service technologies focused on the needs




OaFbITTAJIFAH 3aMaHayd TEXHHKA MEH KbI3MET
KepceTy TEXHOJIOTHsUIAPbIH KOJIJaHy
HETi31H/1e KOHAKKAMIBUIBIK YHBIMIaPbIHIAFbI
KBI3METTI JKOCTIapJIay JKoHe jkobanay
KanbinracaTsiH Ky3bIperTep:
-TeXHOJIOTMSIIBIK MHHOBALMSUIAPAbl KOJIAHy
KabiJieTi jkoHe TYPHCTIK cajlajarbl 3aMaHayn
OarnapiaMalbIK KAMTaMachl3 eTy.

- TypucTiK-peKpearysIIbIK KbI3MET

MIPUMEHCHUSI TEXHUKH |
TEXHOJIOT Uit 00CITyKHBaHMS,
OPHUEHTHUPOBAHHBIX HA TIOTPEOHOCTH KIIMEHTOB
B Pa3JINYHBIX BHUIAX YCIIyT

dopMupyeMbie KOMIETEHIIMH:

- CriocoOHOCTh TPUMEHSTh TEXHOJOTHYECKHE
HOBAIIUH U

COBPEMEHHOE IIporpaMMHOE OOecrieueHne B
TypHCTCKOH chepe.

COBPEMEHHOM

of customers in various types of services
Formed competencies:

- The ability to apply technological
innovations and

modern software in the tourism sector.

- The ability to find, analyze and process
scientific information in the field of tourist
and recreational activities.

CaJlaChIHIAFbl FBUIBIMHM  aKmapartbl Taly, | - CrnocoGHOCTE HAXOIWTh, aHAIM3HPOBATH
Tangay, enaey Kabireri. oOpabarpiBaTh HaydHyl0 uHH(popmammo B
obiacru TYPHUCTCKO PEeKpearmoHHON
JSITEIIBHOCTH.
Monyas xoasr: TIH 3 Koa moxyasi: OT/] -3 Code of module: BTA 3
Monyiabs  artayel: Typucrik ic-opexer | HasBamme momyasi: OcHoBel Typuctkoil | Name of module: Basics of tourist
HeTi3aepi JIeATENBHOCTH activities
ITon arayer: Konak yii koHe Meilipamxana | HasBanmme  jnucnmmnimabi:  OGecrieuenne | Name of discipline: Security in the hotel

OM3HeciHeT] Kayinci3iKTi KAMTaMackl3 eTy
IpepexBuzurrep: Konak yil Ow3HeciHiH
XaJIBIKAPAJIBIK HH/LYCTPHSCHI
IMocTpexBu3surrep: Kpi3mer canacelHIaFb
TayeKemep
Makcatbl: KOHaK yiizne JKOHE
MelpaMxaHaia Kayilci3mikTi yibIMaacTeIpy
Heri3epiMeH GinmiMrepnepai
TaHBICTBIPY.
Kpickama CHMATTAMACHI: Kypc
KayiMci3aiKTi KAMTaMachl3 eTYIIH KYKBIKTBIK
HeTi37epiH; KayINCI3iKTiH alMaKTBIK
aCIieKTiNIepiH  KapacTeIpagpl. MeMIIeKeTTiH
SKOHOMHMKAJIBIK ~KayilCI3IriHIH MoHI MeH
KyiteciH amaspl. KoacinopbeIHHBIH
Toyekennepin  Oackapy, MYMKIHIIKTep.i,
TOYeKeNIep MEH KayinTepli aHbIKTay )KOHe
Tangay YIIiH MOJENb KYpy Typajibl Oimimai
KaJIBINTAcThIpyFa bIKNaN ereni. bomxampipl

JKOCTIApIa Y/l Tajgayra yiipereni.
Toyekenaepai AHBIKTAy XKOHE
MYMKIHIIKTep/Ii i3ney JIaF ABLTaPbIH

KanbinracTeipapl. CTyaeHTTepre OH3HECTeT]
9KOHOMMKAJIBIK-KYKBIKTBIK ~ JKarJaiiapabiy
THUINTIK MBICAJJAPbIH XKOHE JKEKE KapKbUIBIK
KayilCi3OIKTIH  MbICAIJapblH  KeITipyre
KeMEeKTece 1.

Oky mHormkeci: Kpi3Mer xkepceTy xoHe
LIapyaIIbUIBIK JKYPri3y Ke3iHAe TybIHAANTBIH
ToyeKeJIepAi, KayinTep MeH Kayinrepai
azaifiTy yIIiH TYpUCTIK JKOHE KOHAaK Yi
KOCIMOPBIHAAPBIHBIH ~ KAYINCi3  OHMAIPiCTiK-
LIAPYaIIbLIbIK KbI3METiH YHBIMAACTBIPY
KaabinTacaTblH ~ Ky3bIperTep:  Herisri
Ky3iperrinmikrep: KaciOn KbI3MET
canacelH/IaFbl ANFAIIKGl OUTIMII ajy; aiFaH
OimiMiH  ToXipubene KoJmaHa  Oiiy
JIaF bIIIAPBIH Urepy.

MOHMIK  KY3IPeTTLTKTep: KOciOM KbI3MET
canacelHAaFel OUTIMII MeHrepy;  KbI3MeT
OapbIChIHIA  WHHOBAIIWSUIBIK  OHIMAEP.i
KOJIIaHa 6iny; Kaciou rebepIIiria
KETUIIpyre  YMTbUTy, TOH  OOMBIHIIA
Oakpuiay-Oaranay MaTepuaiapblH  OHIEH
Oinyre KabinerTi 6omy.

apHaiibl KY3ipeTTiTIKTep: KOCiOM KbI3MEeTTe
TEOPHSIIBIK OLTIMIH KOJIIaHa oiry
JIAFIBUIAPEIH MEHTepY; KociOn MaMaHAapIbIH
TOXKIpUOECIH  3epTTey, JKAINbUIAy >KOHE
KOJJIaHy JAFIbICHIH HIrepy; CTaHIapTThl eMeC
KoHe Oamamarbl memnMaep KaObuigail Oimy
meOepirid MeHrepy, ChIHU OWJIayFa, H/CsHBI
JKY3€ere achlpyaa KpeaTHBTI Tociure KabiieTTi

0€301aCHOCTH B TOCTHMHHYHOM M PECTOPaHHOM
OnzHece

IpepekBu3UTBI: MeXIyHApOIHAS HHIYCTPUS
TOCTHHUYHOr0 OHM3Heca

MocTpexBu3nThI: Prcku B cdepe ycayr

Heanb: o3HaKoMyieHWE  OOydJaloImUXcs ¢
OCHOBAaMH  OpraHHM3allii  Oe30MacHOCTH B
TOCTHHHIIC M PeCTOpaHe.

Kparkoe onucanme: Kypc paccmatpuBact
TIPaBOBBIE OCHOBBI 00ECIICUeHHUS OE30MaCHOCTH;
peruoHabHbIC aCIIeKThI 0e30IMacHOCTH.
PackpsiBaeT CYIIHOCTb u cHCTeMY
SKOHOMHYECKOH O€30IacHOCTH TOCyAapCTBa.
CnocoOCcTBYyeT (OpPMHPOBAHHIO 3HAHUIA 00
yHOpaBlIGHUH  pPUCKAMH  NPEANPHATHS, O
COCTAaBICHHM MOJEIM [ BBIBICHHA U
aHAJIN3a BO3MOXKHOCTEH, PHUCKOB U  YyIpo3.
OO0yuaeT aHaJIN3y NPOrHO3HOTO IUIAHUPOBAHMSI.
@®opMupyeT HaBBIKM OIPEICICHUS PUCKOB U
Houcka BO3MOXKHOcTell. [lomoraer cryneHTam
HPUBOAUTH THITMYHBIC NPUMEPbl 3KOHOMHKO-
NPaBOBBIX CHUTyallMii B OHM3HECE M IPHMEpBI
JTUYHON (pUHAHCOBOI OE30MaCHOCTH.
Pesyabrar  00ydyeHmsi:  OpraHu3oBbIBaTh
Oe3onacHyro IIPOU3BOJICTBEHHO-
XO3SHCTBEHHYIO JIESTENIBHOCTh TYPUCTCKHX U
TOCTMHHMYHBIX NPEANIPUATUH Il MUHUMHU3ALUH
PHMCKOB, OIACHOCTH M Yrpo3, BO3HHUKAIOIIMX
pu 00CIYKUBAaHUU U BEJICHUU X034HCTBa
®dopmupyemMble KOMIETEHIHH: OCHOBHbIE
KOMIICTEHLIMHU: TIOJy4€HUE NEPBUYHBIX 3HAHUH
B obyacté mpodecCHOHANbHON NesTebHOCTH;

npruodpeTeHue HaBBIKOB NPUMEHEHUS
TIOJIy4eHHbIX 3HAaHUH Ha IIPAKTHKE.
MpeIMETHBIC KOMIICTCHIIMH: BJIaJICHUE
3HAHUSAMH B 00JMacTd  HpodecCHOHaNbHON
JeATENbHOCTH; yMeHHe HPUMEHSTh
WHHOBALIMOHHBIE  TNIPOAYKTHI B  IpoLecce
JeATENbHOCTH; CTpeMJIeHHE K
COBEPIICHCTBOBAHHIO podheCCHOHATBHOT O
MacTepCTBa; yMEHHUE o0pabaTbiBaTh
KOHTPOJIbHO-OLCHOYHbIE ~ MaTepualbl IO
JMCLIMIUTHHE.

CrienfanbHbIe KOMITCTCHIIHH: BJIaJICHUC
HAaBBIKAMH  TNPUMEHEHUS  TEOPETHYECKHX

3HAHUH B MPO(ECCHOHAIBHOW eSTeNbHOCTH;
BJIaJICHAE HABBIKAMHU H3y4CHUS, 00OOIICHUS U
TIPUMEHEHUS OIBITA PO eCCHOHANIOB;
BIIaJICHUE HaBBIKAMU MIPUHATUS
HECTaHAAPTHBIX M AJILTCPHATUBHBIX PEIICHHIA,
YMEHHE KpPUTHYECKH MBICIHUTh, KPEaTHBHBIN
MOOXON K peanu3alid HWACH; BIAJCHHE
HOPMATHUBHBIMH JIOKYMEHTAaMH B cepe YCIYT.

and restaurant business
Prerequisites: International
industry

Postrequisites: Risks in the service sector
Purpose: familiarization of students with
the basics of organizing security in a hotel
and restaurant.

Brief description: The course examines
the legal foundations of security; regional
aspects of security. Reveals the essence and
system of economic security of the state.
Contributes to the formation of knowledge
about enterprise risk management, about
drawing up a model for identifying and
analyzing opportunities, risks and threats.
Teaches predictive planning analysis.
Develops the skills to identify risks and
search for opportunities. Helps students to
give typical examples of economic and
legal situations in business and examples of
personal financial security.

Learning outcome: To organize safe
production and economic activities of
tourist and hotel enterprises in order to
minimize risks, dangers and threats arising
during maintenance and management of the
economy

Formed competencies:

basic competencies: obtaining initial
knowledge in the field of professional
activity; mastering the skills of applying
the acquired knowledge in practice.

subject competencies: possess knowledge
in the field of professional activity; be able
to use innovative products in the course of
activity; strive to improve professional
skills; be able to process control and
evaluation materials in the discipline.
special competencies: mastering the skills
of applying theoretical knowledge in
professional activities; mastering the skills
of studying, generalizing and applying the
experience of professionals; mastering the
ability to make non-standard and
alternative decisions, the ability to think
critically, a creative approach to the
implementation of an idea; mastering
regulatory documents in the service sector.

hospitality




0oy, KBI3MET  KOpCETy  CaJlachIHIAFhI
HOPMAaTHBTI KYXKaTTapbl MEHTepy.

Monyus koabi: TKKY 9
Monysabs  artayel:  Typucrepre  KbI3MeT
KOpCeTy/li YHBIMIACTRIPY
ITon arayer: KociOu GarpITTasiFaH meTeN Tiji

IIpepexBU3UTTEP: Konaxxailplibik
HUH/YCTPUSACHI

IlocTpekBU3UTTEP: Konaxxailiblibik
HWHYCTPHSCHIH/IAFBI CEPBHUCTIK KBI3MET
Makcarsbl: ICKepITiK KapbIM-KaTbIHAC

cajachlH/a AaFbUIIBIH TUIH HpPaKTHKAJBIK
MeHrepyre yipery, Enrany »oHe Kabl
MOJICHH  OW-epicTi  KeHe#ty,  Oumimmi,
ICKepIIIKTI JKoHE IaFJpUIapabl  KETULAipy
JKOHE OJIaH api JAMBITY.

Kpbickama CHIIATTAMACHI: Ilon
MaMaH/BIKTBl IIeT T apKbUIBI OKBITYFa
OarpITTAIFaH. Kocion KapbIM-KaTbIHAC

JaFAbUIapblH JIAMBITYFa JKOHE JKeTULIipyre
MYMKiHIIK Oepeni. CrymeHTTepre aeHreii
KaciOH (OHIPiCTIK JKoHE FHUIBIMH) KBI3METTE,
COHJIall-aK TYPU3M CaJIachIH/A ©31H-031 OKBITY
MaKcaThIH/a IIeT TUIIH ic XKY3iHlIe KONJIaHyFa
MYMKIiH/IIK Geperin KOMMYHHKATHUBTI
KY3BIPETTUTIKTEepIl MEHrepTe/i.
barnapnamana OenrilieHreH ILIEKTepAe ILIeT
TUIOIK  KapbIM-KaTbIHACTBI XKY3€re achIpy
kaOinerine wue  Oomajpl, Oyin  TUIMIK
Kypasiiapsl KBI3METTEP/IiH HaKThI
cajanapbIMeH, JKarJainapbIMeH,  KapbIM-
KaTblHAC INAPTTapbl MEH MIHIETTepiMEeH
KaciOu Typze OailaHBICTBIpyFa MYMKIHIIK
Oepeni.

Oky HoTmkeci: TypuCTik jkoHe KOHAaK Yil
OM3HECIHIH ICKepIiK KYKaTTaMachlH »acay
JKOHE PeciMIey KoHe KociOM KapbIM-KaThIHAC
kacay YIIH cayaTTbl a3y >KOHE aybI3lla
ceiliey, OHBIH IIIiHAE aFBUIMIBIH TiTiHAE
celiney NarbuIapblH MEHIepY.

Kaubinracatein Ky3bIperrep:
barnapnamaHsl urepy GapbIChIHIA
KOMMYHHMKAaTHUBTIK, JIMHTBUCTHKAJIBIK,

QJICYMETTIK-MOJICHH JKOHE IParMaTHKAaJIbIK

Koa moxgyas: OOT 9

Ha3zpanne MOYJIsi: Opranuzanus
00CITy’>KUBaHUS TYPHCTOB

Hassanue pucuuminnbl: IIpodeccruonansHo-
OPHMEHTUPOBAHHBIN HHOCTPAHHBIN A3BIK
IIpepexkBu3NTDLI: MNupycrpus
TOCTENPHAMCTBA

IocTpexBusutbl: CepBUCHAs NEATEIBHOCTb B
HH]TyCTPHU TOCTENPHUHAMCTBA

Heap: oOydeHHe NPaKTUYECKOMY BIIaJICHUIO
aHITIMHACKUM ~ s3bIKOM B cdepe  JenoBOro
o0lIeHus], pPacClIUPEHNe CTPAHOBEIYECKOro U
OOIIEKYIIBTYPHOTO Kpyrosopa,
COBEPIIEHCTBOBAHWE W JANbHEWIEE Pa3BUTHE
3HAHWH, YMEHHI M HABBIKOB.

Kparkoe onHCcaHue: Jucnumnnnaa
¢dokycupyerca Ha oOydeHMH mpodeccun ¢
TIOMOIIBIO ~ WHOCTPAaHHOro  s3bIka.  Jlaer
BO3MOXXHOCTBh Pa3BHUBaTh M COBEPLICHCTBOBATh
HaBBIKK  NPO(ECCHOHATBHOTO o0mIeHus..

Ilo3Bonser CTyIIeHTaM npuodpectn
KOMMYHHKaTHBHBIE ~KOMIICTEHIIMH, YPOBEHb
KOTOPBIX TO3BOJISIET MIPAaKTUYECKN

HCTIONB30BATh ~ WHOCTPAHHBIM  S3bIK B
Npo)eCCHOHANBHON  (TIPOM3BOACTBEHHOW W
HAy4HOI) NeATeNbHOCTH, a TaKXKe I elei
camooOpa3oBanusi B chepe  Typm3Mma.
IIpnobperaer  CrOCOOHOCTH  OCYIIECTBIATH
HHOS3bIYHOE  OOLIGHME B  ONpE/CIICHHBIX
HNpOrpaMMOM  Tpeziesiax, 4TO  II03BOJISET
NpodeCCHOHANBHO ~ COOTHOCHTH  SI3BIKOBBIC
CpelcTBa C KOHKPETHBIMH cepaMu  YCIyT,
CUTYallMSIMH,  YCIOBMAMH M 3a/a4aMu
o01IeHUS.

PesyabTar o00ydyeHuss: Biazets HaBblkamu
IPaMOTHOTO NHCbMa M YCTHOW pEYd, B TOM
YHCIIe HAa AHITIMICKOM SA3BIKE, 11 COCTABJICHUS
u oQOpMIICHUS JIENIOBOH JIOKYMEHTalUH |
NPpo(eCCHOHANIBHOr0 OOILICHUST TYPUCTCKOTO U
TOCTHMHHYHOTrO OM3Heca.

®opmupyemMble KoMIeTeHuuM: B xone
OCBOEHMS HPOrpaMMbl Pa3BHUBAeTCs OOyyeHHE

Code of module: OTS 9

Name of module: Organization of tourist
services

Name of discipline:  Professionally
oriented foreign language

Prerequisites: Hospitality industry
Postrequisites: Service activities in the
hospitality industry

Purpose: Teaching practical command of
English in the field of business
communication, expanding the regional and
general cultural horizons, improving and
further developing knowledge, skills and
abilities.

Brief description: The discipline focuses
on teaching a profession using a foreign
language. Provides an opportunity to
develop and improve  professional
communication skills. It allows students to
acquire communicative competencies, the
level of which allows them to practically
use a foreign language in professional
(industrial and scientific) activities, as well
as for the purposes of self-education in the
field of tourism. Acquires the ability to
carry out foreign language communication
within the limits defined by the program,
which allows you to professionally
correlate language tools with specific areas
of services, situations, conditions and tasks
of communication.

Learning outcome: Possess the skills of
competent writing and oral speech,
including in English, for the preparation
and execution of business documentation
and professional communication of the
tourist and hotel business.

Formed competencies:

During the development of the program,
training in the culture of foreign-language
oral and written communication in the field
of business relations is developing on the

KY3bIpeTTiTiKTepai JIAMBITY Heri3iHge | KyabType HHOS3BIYHOTO YCTHOTO u | basis of  the development  of
iCKepJiK KaTblHACTAap CajachlHIa LIET TN | MACBMEHHOro ofOmeHus B cepe AenoBbIX | communicative, linguistic, socio-cultural
aybl3la JKOHE JKa3balia KapbIM-KaThIHAC | OTHOILICHHI Ha OCHOBE paseurust | and pragmatic competencies.
MOJICHHUETIH OKBITY JaMH/IBL. KOMMYHHKATHBHOH, JIMHT BUCTHYECKO,

COLIMOKYJIBTYPHOM u MparMaTHYecKoi

KOMIETEHLUH.
Monyas koasr: TUKKY 10 Kox moxyasi: OAIITHU 10 Code of module: OAETI 10
Monyas artaybl: Typucrik wunaycrpus | HazBanue MOJTyJIst: Opranmsanust | Name of module:  Organization of
KOCIIOPBIHIAPBIHBIH KbI3METIH YHBIMIACTBIPY | IEATEIBHOCTH  MpEANpHATHA  TypucTckoil | activities of enterprises of the tourism
ITon arayser: Ickepiik KOMMYHHKALHSIIAD HHIYCTPHU industry
MpepexBuzurrep: KociOu  OGarbirranrad | HazsBanue qucuunimnbi: J[enoBoe o0mieHHe Name of discipline: Business
reTen Tt TpepeKBU3UTHI: TpodeccronansHo- | communications

IHocTpexkBU3uTTEP: Typucrix
(hopManbABUIBIKTAp

Makcatbl: KoCiOM iC-OpEKeTTiH op Typii
cajanapblHa, FHUIBIMH JKOHE NPaKTHKAJBIK
JKYMBICTA, IIETENAIK CepiKTEeCTEPMEH KapbIM-
KaThIHACTa, 63 OeTiHIIIe OiTiM anmy xoHe 6acka
Jla MakcaTTap YIIH IIeT TiTiH maigasaHyra
MYMKIHIIIK OepetiH KOMMYHHKATHBTIK
KY3BIPETTLUTIKTI MEHTEpY.

Kbickama cunmarramacel: TuiMIi ickepiik
KapbIM-KaTBIHACTBIH TEOPUSUIBIK OiTiMiI MEH
MPaKTUKAIBIK JaFIblIapblH KaJlbIITACTBIPYFa
OaFbITTATFaH. Kocibu KBI3METTIH
KOMMYHHUKATHUBTI KeJleprijepis,

OpPUEHTHPOBAHHBIN HHOCTPAHHBIH A3BIK

MocrpexBusurbi: Typucrckue GopMaTIbHOCTH
Mean: OBJIaJICHNE KOMMYHUKaTUBHOU
KOMIIETEHLIMEH, IO3BOJAIOIEH HCIIOIb30BATh
HWHOCTPAaHHBIH SI3BIK B DAa3NIM4HBIX cdepax
po(eCCHOHANBHOM IeSITENbHOCTH, B HAyIHOMH
W TpakTHYecKod pabore, B OOLIEHMH C
3apyOeKHBIMU MapTHepaMu, JUISt
CaMOCTOSITEJIFHOTO 00y4IeHHs ¥ APYTUX IeTIeil.
Kparkoe onuCaHHe: HampaBnen  Ha
(dbopMHMpOBaHHE TEOPETHYECKUX 3HAHMI U

MPAKTHYECKUX HABBIKOB 3¢ PEeKTUBHOTO
JIEIIOBOT'O OOIIEHHUS. CrocobcTByeT
IPHOOPETEHHIO yMEHHs PEOJI0NICBATh

Prerequisites:  Professionally  oriented
foreign language

Postrequisites: Tourist formalities
Purpose: mastering ~ communicative
competence that allows you to use a foreign
language in various areas of professional
activity, in scientific and practical work, in
communication with foreign partners, for
independent education and other purposes.
Brief description: It is aimed at the
formation of theoretical knowledge and
practical skills of effective business
communication. Promotes the acquisition
of the ability to overcome communication




JIaF IAPBICTBIK JKOHE JKAaHKaJ bl
KOMMYHHKAIMSUTAPbIH KEHE Oilyre bIKIal
ereni. Ockl Kypangapasl HaiifanaHaTbiH
CepiKTeCTepAiH HHETTepiH TaHy  VIIiH
aybl3la JKkoHE Bepbalapl eMec KapbIM-
KaTbIHAC KypajJapblH Tallayra y#peresi.
KoMMyHHKaIHSUIIBIK xobaap MEH
OarapmaMaliapiblH ~ CTPaTErHsCh MeH
TaKTHKAChIH 931pJIey/i JKocIlapiayra, CoHaii-
aK opTYpNi VIT OKUINEepiHiH Kelliccosep
JKYPTi3y HpoIeciH Oonkayra KOMEKTEeCe .
Oky woTmkeci: TypHCTiK koHe KOHaK Yit
OM3HECIHIH ICKEepJIIK KYXXKaTTaMacChIH »acay
JKOHE PeciMIey KoHe KociOM KapbIM-KaThIHAC
)Kacay YIIH cayaTThl jka3y JKoHE aybl3Ia
coifiey, OHBIH IIIiHAE aFBUIMIBIH TLTIHAE
coifyiey narIbIIapblH MEHTepY
Kasbinracatsin Ky3bIperTep:
KOMMYHHKATHBTIK, JIMHI'BUCTHKAJIBIK,
QJISYMETTIK-MSJCHH JKOHE IIparMaTHKAaJbIK
KY3BIPETTepAl JaMBITY HeTi3iHIe ICKepiik
KapbIM-KaThIHaC ~ cajlachlHla e3re  Tiiue
aybI3lIa OKOHE Kka3lamia KapbIM-KaTbIHAC
Kacayra KabiJerTi.

KOMMYHUKATUBHBIE Oapbepbl, KpPWU3UCHBIC H
KOH(ITUKTHEIE KOMMYHUKAIHH
npodecCHOHANBHON  AesTensHocTH.  OOydaeT
aHaM3y BepOAbHBIX U HEBEPOATBHBIX CPECTB

oOImIeHusT sl pacro3HaBaHUS HaMEPECHUI
MapTHEPOB, TIOJIB3YIOIUXCS STUMU
CpeACTBaMH. ITomoraer IJIAHUPOBAHUIO
pa3paboTku CTpaTeruu u TaKTUKH

KOMMYHHKAIIMOHHBIX MPOEKTOB M MPOTrpaMM, a
TaKkKe MPOTHO3UPOBAHUIO TIPOIlecca BEICHUS
TEPETOBOPOB  MPEJCTABUTEISIMA ~ Pa3ITUYHBIX
HaI.

PesyabTaT 00ydyenusi: BraneTh HaBbIKamu
rPaMOTHOTO THChMa W YCTHOM pedYH, B TOM
YHCIIe Ha aHTJIIMHACKOM SI3BIKE, JUIS COCTABIICHUS
u opOpMIIEHHSI JIeJIOBOM JIOKyMEHTalluk W
TIPO()eCCHOHATBHOTO OOMIEHUST TYPHUCTCKOTO U
TOCTHHUYHOTO OW3HEca

®opMupyeMble KOMIETEHIIMH: CITIOCOOEH K
YCTHOMY W TINCEMEHHOMY OOIIEHUIO Ha APYTOM
s3pIKE B chepe NenoBOro OOMICHUS Ha OCHOBE
pa3BUTHS KOMMYHHKaTHBHEIX,
JIMHTBUCTUYECKUX, COIMOKYJIBTYPHBIX u
MParMaTH4eCcKuX KOMITCTCHIIHH.

barriers, crisis and conflict communications
of professional activity. Teaches the
analysis of verbal and nonverbal means of
communication to recognize the intentions
of partners using these means. Helps
planning the development of strategies and
tactics of communication projects and
programs, as well as forecasting the
negotiation process by representatives of
various nations.

Learning outcome: Possess the skills of
competent writing and oral speech,
including in English, for the preparation
and execution of business documentation
and professional communication of the
tourist and hotel business

Formed competencies:

capable of oral and written communication
in another language in the field of business
communication based on the development
of communicative, linguistic, socio-cultural
and pragmatic competencies.

Monyasb koabi: TUKKY 10

Monyas artaybl: Typuctik HHEYyCTpuUs
KOCIMOPBIHAPBIHBIH KbI3METIH YIBIMIACTBIPY
ITon araysr: Ickepiik Typu3m

MpepexBuzurrep: KociOu  OarbiTTanran
mieTen Tt

IHocTpexBu3NTTEP: Typucrix
(bopManbabUIBIKTAp

MakcaTbl:  iCKepiiK, KOHTPECTIK JKoHE
BIHTAJIAHABIPY TypJIapbIH, COHlal-aK
OKWFallap  ic-liapanapblH  YHBIMAACTHIPY

Mocenenepinie OUTliM  MeH NpPaKTHKAJIBIK
JaF IpLIap JKYHECiH KalbINTacThIpY.
Kpickama CHNATTAMACHI: Kypc
CTYICHTTEPIIH icKepIiK Typu3M
canacelH/IaFel OUTIMIEPIH TYPUCTIK KbI3MET
OarbITBl peTiHAE JKylesneyre OarbITTajFaH.
Ickepiik TypU3MHIH TY)KbIpbIMAMachl MEH
epeKIIeNiriH  KapacTelpaipl. Ickepiik ic-
LiapaiapIplH TYpJIEpiH, epeKLIeTiKTepi MeH
(dbopmaTTapsiH CHUIMATTalIbI. Bbuznec
TypiapAblH JKal-KyHiH, JaMy YpHicTepi
Tangayra yipereni. Ic-mapanap mexOepiHne
JKaHa ICKepiiK OaillaHBICTap OpHATY JKOHE
UBEHT-MHIyCcTpHs YIIIH NEpCOHANIbI OKBITY
MYMKIHZIT peTiHge OusHec-TypIbl, >KeliHi
JaMbITY/IbIH ~ HPAKTHUKAIBIK  JIaFJblIapbIH
KaJIBIITACTBIPA/IBL.

Oky HoTmkeci: TypucTik xoHEe KOHAK Yil
KOCIMOPBIHAApbIH  Oackapy YHIH —KbI3MET
KepceTy caiachlHaa OU3HECTi THIMIl JKYpPri3y
JKOIAAPBIH OOmKay

KaasinracaTbin Ky3biperrep:

- OacKa enyiep MEH XaJbIKTap/blH MOJICHHUETI
MEH OJeT-FYpPBINTApblH KaObUlayFa JaibIH
00Ny, YITTBIK, HOCIUIMIK, KOH(ECCHSIIBIK
allbIpMaIIBUIBIKTAPFa TO3IMIUTIKICH Kapay,
TYPUCTIK HMHIYCTPHSIAFbl MOJICHUETAPaIIbIK
KOMMYHHUKaIHsFa KaoinerTi 6oy,

- Kazipri 3aMaHfbl TEXHOJOTHSIIAP HETi3iH/e
TYPUCTIK OHIM/I 93ipJeyre TailbIH 601y;

- TYTBIHYLIBIFa KbI3MET KOpPCETY MpOLECiH
yipIMAacThIpa OiTy

Konx moxynsi: OAIITH 10
Ha3Banue MORYJISA:
NESTeNBHOCTH  TPEeANPHUSTHIA
HHITyCTPHU

Ha3panue qucuunimmHbl: [lenoBoii Typusm
IIpepekBH3UTHI: IIpodeccronansHo-
OPHUEHTUPOBAHHBIN HHOCTPAHHBIH A3BIK
MocTpexBusutsl: Typucrckue GpopMaabHOCTH
Heas: QopMupoBaHHe CHUCTEMBI 3HAHUH U
MPaKTHYECKHX HABBIKOB B BOIPOCAX
OpraHm3allud  JIENOBBIX, KOHTPECCHBIX U
HUHCEHTUB TYypOB, a TaKkKe COOBITHHHBIX
MEPONPUATHH.

Kparkoe ommcanme: Kypc HampaBineH Ha
CHCTEMaTH3aLHIO 3HAHUII CTYACHTOB B 00nacTu
JEIOBOr0  Typu3Ma  Kak  HalpaBJIeHHs
TYpUCTHUYECKOI aesTenbHOCTU. PaccmarpuBaer
KOHLICTILMIO U CIELU(UKY IEI0BOro TypU3Ma.
OmnuceiBaeT BHIBL, OCOOCHHOCTH M (hopmaTbl
JIenoBbIX  MeponpusaTuid. OOydaeT aHanu3y
COCTOSIHMS, TEHJICHUMH pa3BUTHA Ou3HEC
TypoB. DopMmHpyeT NPaKTHYECKHE HABBIKU
pa3paboTku OuW3HEec-Typa, HETBOPKMHIA Kak
BO3MOXXHOCTH YCTQHOBUTb HOBBIE IIEJIOBBIE
KOHTAaKThl B PaMKaX MEPOINPHUATHI U 00y4eHUs
TIEpCOHANA Ul UBEHT-UHIYCTPHU.

PesynbTaT 00yuyenms: [IporHozupoBath myTu
a¢dexkTuBHOrO BemeHus OusHeca B cdepe
yCIyr JUii  YOpaBlICHUS TYPUCTCKUMH U
TOCTUHUYHBIMH NPEINPUATHAMH
®opMupyeMble KOMINETEHINH:

- TOTOBHOCTH K BOCIPHUATHIO KyIBTYpPhl H
o0bluaeB Jpyrux CTIpaH M  HApojiOB, C
TEPHHMOCTBI0 OTHOCHTHCS K HAI[OHAJIBHBIM,
pacoBbIM, KOH(ECCHOHAIIBHBIM  Pa3IHUMIM,
CIIOCOOHOCTD K MEXKYIbTYPHBIM
KOMMYHHKAIUSAM B TYPHCTCKOH HHAYCTPHH;

- TOTOBHOCTH K pa3paboTKe TYpHCTCKOTO

Opranuzanus
TYPUCTCKON

TIPOAYKTA Ha OCHOBE COBPEMEHHBIX
TEXHOJIOT'UIA;
- YMEHHE OpPraHu30BaTh poriecc

00CTyXHBaHUS MOTPEOUTEIIS

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Business tourism
Prerequisites:  Professionally  oriented
foreign language

Postrequisites: Tourist formalities
Purpose: formation of a system of
knowledge and practical skills in the
organization of business, congress and
incentive tours, as well as events.

Brief description: The course is aimed at
systematization of students' knowledge in
the field of business tourism as a direction
of tourist activity. Examines the concept
and specifics of business tourism.
Describes the types, features and formats of
business events. Teaches analysis of the
state, trends in the development of business
tours. Develops practical skills in
developing a business tour, networking as
an opportunity to establish new business
contacts within the framework of events
and staff training for the event industry.
Learning outcome: To predict the ways of
effective business in the service sector for
the management of tourist and hotel
enterprises

Formed competencies:

- willingness to accept the culture and
customs of other countries and peoples, to
be tolerant of national, racial, religious
differences, the ability to intercultural
communication in the tourism industry;
-readiness to develop a tourist product
based on modern technologies;

- ability to organize the process of customer
service

Monyasb koabl: TBY 7
Monyb ataybl: Typusm sxoHe 60C yaKbIT
IIon araybl: boc yakpIT jk0OHE KOHIJ KeTepy

Kon monyas: TH7
Haszanue monynsi: Typusm u nocyr
Haszpanne mucuumniusbi: Muayctpust gocyra

Code of module: TL 7
Name of module: Tourism and leisure

Name of discipline: Leisure and




HMHLYCTPUSACHI
IIpepexBu3utTep: Typusm xoHEe KOHaK Yil
MapKeTHHT1

IHocTpexBu3nTTEp: TyponepaTopislk,

TYPareHTTiK KbI3MET

MakcaTbl: OHBIH-CaybIK HMHIYCTPHUSICBHIHBIH
o0BeKTiNiepl, TypHUCTepIiH ©00C YaKbITHIH
YHBIMACTBIDY, JieMaJbIC KbI3METiHIH
Typriepi, OHbIH-caybIK Oarmapiamanapsl MeH
ic-ImapanapJply ~ Typiaepi Typaiel — OiutiM
KYHECIH  KalbINTACTBIPY, TYpPU3M  JKOHE
KOHAKKaMIBUIBIK ~ CaJllaChIHAA OWBIH-CAYBIK
KbI3METTEPiH YHBIMIACTBIPY IPUHIHMITEPI;
aHAJTUTHKAJBIK KaOlIeTTepin JIaMBITY;
MIPaKTHKAIBIK MiHAETTep/l iCKe achlpy YIUiH
urepinreH OuTiMal KongaHa Oury

Kpickama cunarramacel: Boc yakbITThIH
maiiga Oonyel MEH JaMy 3aHABUIBIKTapbIH
KapacTelpanpl. TypucrepmiH ©00c YaKbITBIH
YHBIMIACTHIPYABIH EPEKIICTIKTePiH, TYpU3M
’KOHE KOHAK)KAMJIBUIBIK CallaChIHAArbl OHBIH-
caybIK KbI3METTEPiH YHBIMIACTBIPY
NPUHIMITEPIH  AHBIKTAHIbl. AHHMAIHSHBI
JKy3ere achIpyIblH SIicTepi MEH SicTepiH
Tanjayra bIKnan ereai. Kasipri  3aMaHFbI
OMBIH-cayblK WHIYCTPHACHIH Oaranay, Ooc
YaKpbIT HHIYCTPHUSICHIHBIH Heri3ri
OpTanbIKTapbl Typanbl KeHICTIKTIK TYCiHIK
KaJIBINTACTBIPY KaOiJIeTiH JaMbITaIbL.

Oky noTmxeci: Typusm MeH KoHaK Yi
OusHeciHIE  OWBIH-CAyblK  KbI3METTEpiH
JKy3ere acblpy YIOIH Typii ic-Imapanapsl
KOCTapyayasl — KOHE  YHBIMIACTBIPY/BI
XKy3ere acblpy

KanbinTacaTelH  Ky3bIperTep: JieMabic
HHJyCTPHSCHIHBIH Kasipri Kan-Ky#iH,
JEMaJIBIC ~ KOCIMOPBIHAAPBIHBIH  JKIKTEYiH,
JieMaJbIC UHIyCTPUSACHIHBIH Karnrmai
TYpJIepiH, TYPHUCTIK MeKeMelnepae 00C yaKbIT
TypJiepiH 6iny

U pa3BJICYCHUA

IIpepexBu3uTbl: MapkeTunr TypusmMa u
TOCTHHUIIBI
IlocTpeKBU3HTBI: Typoneparopckas,

TypareHTCcKas IesTelIbHOCTh
Hean: QopmupoBaHHE CHCTEMBI 3HaHUH 00

o0BbeKTax UHAYCTpUH pa3BJICHCHU,
opraHusanum nocyra TypUCTOB, O BHAAX
J0CyroB oit JACATCIIbHOCTH, Pa3HOBUIHOCTAX

pa3BJEKaTeNbHbIX IMIPOrpaMM U MEPOIPUSATHI
NPUHLMIIAX OpraHU3allMUd  pa3BIEKaTEeIbHbIX
ycryr B cdepe Typu3Ma H T'OCTEIIPHUMCTBA;
pa3BUBATh AHAIUTUYECKUE

CITOCOOHOCTH; YMEHHE IPHMEHSITH OCBOCHHBIE
3HAHUA JUIA pealu3aliy IPaKTHYEeCKUX 3a1ad

Kparkoe onucaHue: PaccmatpuBaer
3aKOHOMEPHOCTH 3apOXKACHHUA W  Ppa3BUTUL
Jocyra. Ormpenenser 0COOCHHOCTH

OpraHW3aliy JI0Cyra TYPUCTOB, HPHHIHAIIBI
OpraHM3alliK pa3BJIEKaTEIbHBIX YCIYr B cdepe
TypusmMa u rocrenpunMmcrBa. CriocoOcTBYeT
AQHAJIM3UPOBAHHMIO  METOJOB W IPHEMOB
OCYIIECTBIICHHSI aHUMalK. Pa3BruBaeT yMeHne

OLICHUBATh COBPEMEHHYIO UHIYCTPHIO
pa3BIIEYEHUH, (dbopmupoBaTh
MIPOCTPaHCTBEHHOE HpeICTaBIeHHe 00

OCHOBHBIX LIEHTpPaX JIOCYTOBOH MHIYCTPHH.
PesyabTar o0y4eHus: OcymecTBIATh
IUTAHUPOBaHHE W OpPTaHU3alMI0  Pa3IMYHBIX
COOBITHHMHBIX MEPONPUATHH Ul pean3alii
pa3BIeKaTeIbHBIX ~ YCIYT B TYpH3ME H
TOCTHHHYHOM OU3HEece

®dopmupyemMble KOMIETEHIIHH:

3HaTh COBPEMEHHOE COCTOSIHHE WHIYCTPUH
Jocyra, KiaccuuKaluo NpeanpusTuii jocyra,
MAaccoBbI€ BBl HHAYCTPHH JOCYyra, (OpMBI
J0Ccyra B TYPUCTCKHX YUPEXICHHUAX

entertainment industry

Prerequisites: Tourism and the hotel
marketing

Postrequisites: Tour operator, travel agent
activity

Purpose: the formation of knowledge
about objects of entertainment industry,
leisure time travelers, the types of leisure
activities, types of entertainment programs
and events the principles of the
organization of entertainment services in
tourism and hospitality; to develop
analytical skills; the ability to apply the
learned knowledge to implement practical
tasks.

Brief description: Examines the patterns
of the origin and development of leisure.
Defines the features of the organization of
leisure of tourists, the principles of the
organization of entertainment services in
the field of tourism and hospitality.
Contributes to the analysis of methods and
techniques of animation. Develops the
ability to evaluate the  modern
entertainment industry, form a spatial
representation of the main centers of the
leisure industry.

Learning outcome: To plan and organize
various event events for the implementation
of entertainment services in tourism and
hotel business

Formed competencies:

know the current state of the leisure
industry, classification ~ of  leisure
enterprises, mass types of leisure industry,
forms of leisure in tourist institutions

MonyJasb koasi: TBY 7

Monyas ataybl: Typusm xkoHe 60C yaKbIT
IIon araybl: Konaxxaitnbik
HHIYCTPHACHIH/IAFbl aHUMALMSIIBIK KbI3MET
IpepexBusntrep: Typusm xoHE KOHAK Vil

MapKETHHT

IHocTpexBu3nTTEP: TypomnepaTopisIk,
TYPareHTTiK KbI3MET

Makcatbi: CTYICHTTEPiH TYPHUCTIK
MHIYCTPHUACBIH/AFBl aHUMALMSIIBIK  KbI3MET
JKOHE  OHBIH  epeKiernikrepi  OoifbIHIIA
Kyiteni-0iniM/l KaJbInTacTeIpy.

Kpickama CHIATTAMACHI: Kypc
AQHUMAIMSIBIK  KbI3METTIH  KYPBUIBIMAAPEI
MEH TEXHOJIOT HSUIAPbIH; TypH3MeTi
AHUMALUSIIBIK KbI3METTIH TYpJiepiH
KapacTbIpapl. Typuctik  KocimopbIHIa
AQHUMAIMSAHBl  YHBIMAACTBIPY — ITOPUTMIH
3epTTeii. AHAMATUSIIBIK KBI3METTI
JKOCHApIAyAblH  ePEeKIIETIKTepiH,  OWbBIH-
cayblK HapbIFbIH JaMBITYJbl JKOHE OHBI
3eprrey Moceesepi CHIIaTTaHbI.

AHMMaLMSIIBIK ~ KBI3METTI  YHBIMAACTBIpYa
aKMapaTThlK JKOHE 0acka TEXHOJIOTHUsIIAP.bI
KOJNJAHYJbIH ~ NPAKTHUKAJBIK  JIaFIbIapbIH
KaJIBIITaCTBIPA/IBI.

Oxky wHotmxkeci: Typusm MeH KOHaK Yit
OW3HECIHIE  OMBIH-CAYBIK  KBI3METTEPiH
JKY3ere acelpy YIIiH TYpii ic-Iapanapibl
KOCTIApJIAy/Ibl  JKOHE  YIBIMIACTBIPY/BI

Kon mopyas: TH7
Ha3Banue moayasi: Typusm u nocyr
Hazpannme JguCHMIUIMHBI:  AHUMAaIMOHHAS
JEeATENbHOCT B MH/LyCTPUH TOCTEIIPUMMCTBA
IIpepexBu3nTbl: MapKeTuHr TypusMa u
TOCTHHHUIIBI
IMocTpexBU3NTHI:
TypareHTCcKas esTeNbHOCTh
Heas: popMupoBaHHe y CTYACHTOB CHCTEMHO-
0o0pa3yloLMXx 3HAHUH 10 AHUMAlUOHHOK
JeATENbHOCTH M €€ OCOOCHHOCTAX B
TYPUCTCKON MHIYCTPHUH.
Kparkoe onucanme:

Typoneparopckas,

Kypc paccmarpuBaet

CTPYKTYPHl M TEXHOJOIMH AHUMAIMOHHOW
JeATENbHOCTH; BUJIBI AQHUMAIMOHHON
JEATENbHOCTH B Typu3Me. 3ydaer anroputm
OpraHM3allid  aHUMAallMM Ha  TYPUCTCKOM
TIPEINIPUSITHH. OnuceiBaeT  OCOOEHHOCTH

IJIAaHUPOBAHUS AHUMAI[MOHHON AESTENbHOCTH,
Pa3BUTHUS PbIHKA pa3BJICUCHUH U TMPOOIEM ero
uccnenoanud.  PopmMHupyeT  MpaKTHYECKHE
HAaBBIKM TPUMEHEHHs HHO)OPMALMOHHBIX U

HHBIX TEXHOJIOT Uil B OpraHu3aluu
AQHUMAIMOHHOHU JIeATEIbHOCTH.
PesyabTar o0yueHHUsI: OcymecTBIATh

IUIAHUPOBAHNE W OPTaHU3AIMIO0  Pa3IHIHBIX
COOBITHHHBIX MEPONPHUATHH sl peau3anui
pa3BIEKAaTeNbHBIX  YCOYr B  TypHU3ME U
TOCTUHUYHOM OH3HECe

®Dopmupyembie komneTennnn: CrocobeH:

Code of module: TL 7

Name of module: Tourism and leisure
Name of discipline: Animation activities
in the hospitality industry

Prerequisites: Tourism and the hotel
marketing

Postrequisites: Tour operator, travel agent
activity

Purpose: the formation of students system-
forming knowledge of animation activities
and its features in the tourism industry
Brief description: The course examines
the structures and technologies of
animation activities; types of animation
activities in tourism. Studies the algorithm
of animation organization at a tourist
enterprise. Describes the features of
animation activity  planning, the
development of the entertainment market
and the problems of its research. Forms
practical skills in the application of
information and other technologies in the
organization of animation activities.
Learning outcome: To plan and organize
various event events for the implementation
of entertainment services in tourism and
hotel business

Formed competencies:

Capable:

- to work in a team, to tolerate




XKy3ere acbIpy - paborath B Komamme, TomepantHo | social, ethnic, religious and cultural

Kaabinracatein Ky3biperTep: Kabinerri: BOCIIPUHMMATH  colmanbHble, orHuHueckue, | differences;

- TOITA KYMBIC iCTEyre, SNEYMETTIK, | KOH(MECCHOHAIBHBIE U KYIBTYPHbIE Pa3IIHIHsL; - organize the work of performers;
STHHUKAJIBIK, KOH()ECCHUSUIBIK JKOHE | - OpraHU30BBIBATH pabory | - apply animation technologies in

MOJIEHHU albIPMAlIBUIBIKTAPABI  TO3IMJII | MCIIOMHHUTEICH; the hotel industry;

KaObLIIayFa; - MIPUMEHSTD aHMMannonnsie | create and design animation programs.

- aTKapyIbUap JKYMBICBIH | TE€XHOJIOTHHU B TOCTHHHYHON HHIYCTPHH;

YHUBIMIACTBIPYFa; - CO3/1aBaTh u MIPOEKTUPOBATH

- KOHAK, it MHIYCTPHACHIHAA | aHUMAIHOHHBIE TIPOrPAMMBI.

AHUMAIMSUTBIK TEXHOJIOTHSIIAP/IbI KOIaHYFa,

- aHMMAmUIBIK OaFjapiamaiapipl Jkacay

JKOHE KobaJiay.

Monyas koabi: [[DKKU 8 Kon moxyas: UT'YI] 8 Code of module: HICD 8

MonyJib araybl: Hudpnanasipy | Ha3Banue MOJYJIs: Wunycrpust | Name of module: The hospitality industry

JKar JaibIHarbl KOHAKOKAMIIBIIBIK | TOCTETPHUMCTBA B YCIOBUSIX IU(POBU3ALNH in the context of digitalization

HHIYCTPHSCHI Haszpanue JHMCHMILIMHBL OcuoBel | Name of discipline: Fundamentals of

ITon araysr: XKacaHap! MHTEIIIEKT HeTizaepi
IIpepexBusurrep: Typusm koHe KOHaK Vi
HHPPAKYPHUTBIMBI

ITocTpekBU3UTTEP: Konaxxailmplibik
HHJTyCTPHSCBIHIAFBI CEPBHUCTIK KbI3MET
Makcatsr: "KacaHIpl HHTEIUIEKT Herizaepi”
CTYIIEHTTEpre JKacaH/Ibl HHTEUICKTTIH HeT13ri
TYKBIPBIMIaMallapbIH, amicrepi MEH
KOCBIMITIAJIAPBIH YCHIHY OOJIBIT TaOBLIaIbL.
Kbickama cunarramacel: [ToH >xacaszpl
HHTEJUIEKT XXYHECIHIH TEOpUsUIBbIK Heri3aepiH
TEepeHJeTe OKBITY apKbUIbl CTYACHTTEPIiH
aKMapaTThIK-KOMMYHUKAIVSUTBIK

KY3bIPETTLIIIK JICHreHiH apTTBIPYFa,
3UATKEPIIK  KyHenepli  KypyAblH —KaHa
3aMaHayd  TEXHOJOTHSIAPBIH  MEHIrepyre

JKOHE aJIBIHFaH OLTiM/Iep MEeH aF AbIIap bl
NPaKTHKaJa KOJNJaHyFa apHaJIFaH.
OKy HOTH:Keci: AnaM MalIMHaJbIK e3apa ic-

KAMBII ~ aCNeKTUICpIH  XKOHE  aJlAMHBIH
naijanaHyblHa ~ apHaIFaH  MHTEPaKTHUBTI
KOMIIBIOTEpJIIK ~ KyHenmep MeH IUQPIbIK
SNEKTPOHIBIK ~ KYPbUIFBUIApABI  33ipiey,

Oarainay JKOHE CHII3y OICTepiH, COHIa-aK
oChl MaljanaHyIblH SPTYPIi acHeKTiepiH
3epTTey MaKCaTbIH/Ia MEHI€PreH.
KubepHeTnkanbik, 3UATKEPIIK
POOOTOTEXHUKAIIBIK, aKIapaTThIK JKyHenepi,
OHEPKACINTIK JKOHE 3epTTey MaKCaThIHIAFbl
KEJJlep MeH KeleHAEpHl Kypy IKoHe
xobanay YIIIH aK[maparThlK KyHenepIiH
aPXHUTEKTYpPaChI caJachlH/IaFbl Oimimai
KOJIIaHA L.

Kanbinracatein  Ky3wiperrep: JKacaumsl

HCKYCCTBEHHOT'O MHTEJUIEKTa
MpepexBu3utsr: NHbpacTpykTypa Typusma u
TOCTHUHUIIBI

MocTpexBu3uTbl: CepBUCHAs NEATEILHOCTH B
HH]TyCTPHUU TOCTEIPHIMCTBA

Ieab: "OCHOBBI UCKYCCTBEHHOI'O UHTEIUIEKTA"
3aKIIoYaeTcss B TOM, 4YTOOBI TIPEICTaBUTh
CTYJCHTaM OCHOBHBIE KOHIICTIIINM, METOABI U
TIPUIIOKEHHS MICKYCCTBEHHOT'O MHTEIIIEKTA
Kparkoe ommcanme: Jucnumnnaa
HampaBjeHa  Ha  W3Y4EHHME  OCHOBHBIX
KOHIICTIIIMH, METOJIOB U aJTOPUTMOB, JIe)KaIllHe
B OCHOBE CO3JaHMS W  NPHMEHEHHUS
HCKYCCTBEHHOr0 MHTEJIeKTa. B pamkax sToro
npeaMeTa CTYAEHThl H3ydaT TEOpEeTUYECKHe
OCHOBBl MAIIMHHOIO OOY4eHHs, HEHPOHHBIX
ceTeil, anropuTMoB 0OpabOTKM €CTECTBEHHOrO
A3bIKa M KOMIIBIOTEPHOrO 3peHus. OHHU Taxxke
TO3HAKOMSATCSL C STUYECKUMH, COLUATBHBIMHU U
MpPaBOBBIMH acreKTamMmu MIPUMEHEHUS
UCKYCCTBEHHOI'O MHTEJIEKTAa B Pa3JIMYHBIX
cdepax KHU3HH. Pe3yabTar 00yueHus:
JlvcuuniyHa npeaHa3sHaueHa[ls  MOBBILICHHS
YPOBHSI HH(POPMAIIMOHHO-

koMMyHHKaioHHOi — kommereHuun  (MKK)
CTYJEHTOB MIOCPEJICTBOM YII1yOJIeHHOTr O
HU3ydeHHs TEOPEeTHYECKHX OCHOB  CHCTEM
HCKYCCTBEHHOI'O MHTEJUIEKTA, OCBOEHHS HOBBIX
COBPEMEHHBIX TEXHOJIOT Ui MOCTPOEHHUS
HMHTEIJIEKTYaJdbHBIX CHUCTEM U HNPHUMEHEHMs
TIOTYYEHHBIX 3HAHUH 1 HaBBIKOB Ha NPAKTHKE.
®opMupyeMble KOMINETEHINH:

®opmupyer 3HaHUS ~ 0a30BBIX MOHATHHA 10
CIIOCOOHOCTH peIlaTh MPAaKTHYECKHE 3aJayud C

Artificial Intelligence

Prerequisites: Tourism and the hotel
infrastructure

Postrequisites: Service activities in the
hospitality industry

Purpose: The "Fundamentals of Artificial
Intelligence" is to introduce students to the
basic concepts, methods and applications of
artificial intelligence.

Brief description: The discipline is aimed
at studying the basic concepts, methods and
algorithms that underlie the creation and
application of artificial intelligence. As part
of this course, students will learn the
theoretical ~ foundations of  machine
learning, neural networks, natural language
processing algorithms, and computer
vision. They will also get acquainted with
the ethical, social and legal aspects of the
application of artificial intelligence in
various areas of life. Learning outcome:
Owns aspects of human- machine
interaction and methods for developing,
evaluating and implementing interactive
computer systems and digital electronic
devices intended for human use, as well as
for research into various aspects of this use.
Applies knowledge in the field of
information system architecture to create
and design cybernetic, intelligent robotic,
information  systems, networks and
complexes for industrial and research
purposes.

Formed competencies: Builds knowledge

WHTEJUIEKT ~OiCTEpiH KOJJIaHA OTBIPBIN, | MCMONB30BAHHEM METOAOB HcKyccrBennoro | Of basic concepts up to the ability to solve
MPAKTUKAJIBIK MoceseNep/i menry KabiaeTine | MHTeUIeKTa. practical  problems using artificial
JediH Herisri yreIMaap Typaibl Oimimu intelligence methods.

KaJIBITACTBIPa,IbL.

Monyas koabr: [DKKU 8 Kon moayas: UT'VI] 8 Code of module: HICD 8

MonyJib aTaybl: Hudppnauasipy | Hasanue MOJTYJIst: Wunycrpust | Name of module: The hospitality industry
KaF JafbIH/1aF bl KOHAKKAMIBUIBIK | TOCTENPUHAMCTBA B YCIIOBHSX IU(DPOBU3AIIUN in the context of digitalization
HHIYCTPHACH Hassanue mgucummumubl: Astomarusarus | Name of discipline: Automation of hotel
IHon  araybi: Konak  yif-mMeiipaMxaHa | TOCTHHHYHO-PECTOPAHHBIX YCIYT and restaurant services

KbI3METTEPiH aBTOMATTaH/bIPY
IIpepexBu3utTep: Typu3Mm KoHE KOHaK YH
UH(PaKYPHUTBIMBI

IHocTpexkBU3uTTEP: KoHaxkaitmbUIbIK
HHJTyCTPUSACBIHIAFBI CEPBHUCTIK KbI3MET
Makcartsl: KOHaK  yH-  MelipamxaHa
KOCIMOPBIHAAPbIHA KOJIIaHBLITAThIH
3aMaHayH aKMapaTThIK TEXHOIOTHSUIapABIH
HET13T1 TYpJepi Typaibl KY3bIPETTUIIKTEp MEH
TYCIHIKTEpIi KaJBITACTBIPY
Kpickama cunarramachl: [Ton KoHaKy#Haeri

IpepexBu3utnr: MHbpacTpykTypa Typusma u
TOCTHUHUIIBI

IMocTpexBu3utbl: CepBUCHAs NEATEIbHOCTH B
HHJTyCTPUU TOCTEIPHHUMCTBA

Leab:  ¢opMHpOBaHHE  KOMIETEHIMH U
TMpeAcTaBIeHuit 00 ~ OCHOBHBIX  BHAAX
COBPEMEHHBIX MH()OPMAIMOHHBIX TEXHOJIOIHH,
HCTIONB3YEMBIX B T'OCTHHHYHO-PECTOPAHHBIX
TIPEATPUSITHSX.

Kparkoe onucanue: [{ucimmHa GopMupyet
3HAHMSL O TIOCIEIOBATEIbHOCTH M TEXHOJIOTHU

Prerequisites: Tourism and the hotel
infrastructure

Postrequisites: Service activities in the
hospitality industry

Purpose: the formation of
competencies and ideas about the
main types of modern information
technologies used in the tourism industry.
Brief description: The discipline forms
knowledge about the sequence and
technology of reserving places in a hotel. It




OpBIHIApABl  OpOHAAYABIH >KYHEmimiri MeH
TEXHOJIOTUACHI TypaJsl Oimimai
KaJIBIITACTBIPA/IBL. TyThIHYIIBLTIAPAH
OpOHIAay TaNCBIPBICTAPBIH  KaOBUIIAYMABIH,
OpOHIAayabl  OPBIHIAYIBIH  JKOHE  OHBIH
Kyxarramaisix KaMTaMachbI3 CTUTYIH
XKYPTi3y[iH; TYTHIHYIIBIHBI OpOHAAY TYpajbl
xabapmap eTydiH; OpOoHJayIbl  KOIOIBIH
TIPAKTHKAIBIK JIaF IbLTApbIH alyra
KeMeKTecelli. bpoHIay KBI3METIHIH KYMBIC
OpHBIH yHbIMIaCTBIpYFa yiiperyre
OarpITTaNFaH;  TYpil  eTIHIMIEp  MeH
ONaHKIIEPl peciMJIey jKOHE KYPACTBIPY.

Oky noTmxkeci: TypHCTIK KpI3MET KepceTy
XKyHeciHIe eHIPICTIK, IapyalblUIbIK, KeJiK
JKOHE JIOTUCTUKANBIK, AQHMMAaIHUSUTBIK
KBI3METTI YHBIMIACTBIpY YVIIiH 3aMaHayn
03BIK aBTOMATTaHIBIPYy TEXHOJIOTHSUIAPBIH
naiiianany

KaJsbinracaTein Ky3bIpeTTep:

- QJIBIHFaH OLTIM HeTi3AepiH JKOFaphl TYPUCTIK
OimimM MEH ICKepITiK JIaF IbLIIap bl
KQJIBIITACTBIPy TOCUIAEPIH MEHrepy JKoHe
oJapapl MPaKTUKANBIK KOJNAAHY, TYpU3M
cajacelH/IaFbl HAKTHl MiHASTTEpAl IIelyae
TEOPHSUTBIK TY)KBIPBIMIaMaNIap bl KOIJaHy;

- TypU3M caJachIHIaFbl OoNlaliak MaMaHHBIH
KaCiOM KbI3METiHE Ka)XETTi TEOPHSUIBIK OijTiM,
OLJTIK JKoHE JaFIbUIap/ibl, 3ePTTeY JKOHE i31ey
o/licTepiH urepy;

- aJiFaH OLMiMIEpiH TYPJIEHAIPY JaF/AblIapbIH
MEHIrepy, JKOFapel KaciOum neHreili ©Oap
MaMaHJapAblH  TaxipubeciH  3epaeney,
KaNNbUIAy JOHE IPAKTHKAIBIK MHaiifanany
JIaF bLIIAPbIH MEHTEpY.

pe3epBHpoBaHMs MecT B rocturune. [Tomoraer
TONYYUTh TPAKTHYECKHE HABBIKM IpHEMa
3aKa30B Ha OPOHUPOBAHWE OT IOTPEOUTENeH,
BBITIONHEHNSI OpPOHUPOBAHMS W BEICHUS €ro
JOKYMEHTAIOHHOT O obecredeHus;
HH(pOPMHUPOBAHHS noTpedurens 0
OpOHMpPOBaHMY, AQHHYJIUPOBAHUS
OponupoBanus. HampaBnena Ha oOydeHue
opranm3amuy  pabodero  Mecra  CIIyKOBI
OpOHMpPOBaHMS; OPOPMIIEHHIO M COCTaBJICHUIO
Pa3IMYHBIX BUIBI 3aIBOK U OJIAHKOB.

Pe3yabTaT o0y4eHust: Hcnonw3oBarh
COBpEMEHHbIE repesioBbIe TEXHOJIOT U1
aBTOMAaTU3alMU JUTSt OopraHu3aluu
TPOU3BOICTBEHHOMH, XO035IIICTBEHHOMH,
TPaHCIIOPTHON " JIOTUCTUYECKOMH,
QHUMAIIMOHHON  JICSITETbHOCTH B CHCTEME

TYPHCTCKOTO 00CITy)KHBaHUS

®opmMupyeMble KOMIETEHIIMH:

- OBJIaJICHHC OCHOBAMH TMONYYCHHBIX 3HAHHUI
crocodaMu (hopmupoBaHUs BBICOKHX
TYPHCTCKHX 3HAHHH M JICIOBBIX HABBIKOB M HX
MPaKTHYECKOEe TMPUMEHEHHE, HCIOIb30BaHHE
TEOPETHYECKUX KOHILICMIMA MpH  peUICHUH
KOHKPETHBIX 33/1a4 B cepe Typu3Ma.

-  TpHOOpeTeHHe TEOPEeTHYECKHX 3HAaHWM,
YMEHHMI U HaBBIKOB, METONOB HCCIIECIOBaHUS U
TIOUCKa, HEOOXOUMBIX TUTSt

Tpo(heCCHOHATBHON JIEATENPHOCTH  OyIyIero
CIIENMAIIACTa B 00IaCTH TypHU3Ma;

- OBJIAJCHHE HaBBIKAMH MPeoOpa3oBaHUs
HOJTy4EHHBIX 3HAHUM, OBJIAJEHUE HABBIKAMU
U3ydeHHs, 0000IIEeHNs U IIPaKTHYECKOTO
UCIIONB30BAaHUA  ONBITA  CNELHUANUCTOB €
BBICOKMM IPO(eCCHOHAILHBIM YPOBHEM.

helps to gain practical skills in accepting
booking orders from consumers, making a
reservation and maintaining its
documentation; informing the consumer
about the reservation; canceling the
reservation. It is aimed at training the
organization of the workplace of the
booking  service;  registration  and
compilation of various types of applications
and forms.

Learning outcome: To wuse modern
advanced automation technologies for the
organization of production, economic,
transport and logistics, animation activities
in the tourist service system

Formed competencies:

- mastering the basics of the acquired
knowledge by means of forming high
tourist knowledge and business skills and
their practical application, the use of
theoretical concepts in solving specific
tasks in the field of tourism;

- acquisition of theoretical knowledge,
skills, research and search methods
necessary for the professional activity of a
future specialist in the field of tourism;

- mastering the skills of transforming the
acquired knowledge, mastering the skills of
studying, generalizing and practical use of
the experience of specialists with a high
professional level.

Monayasb koabr: IDKKU 8

Monyab aTraybl: Hudpnangeipy
KaF JalbIH/1aF bl KOHAK)KaHIBLIBIK
HHIYCTPHSACHI

IIon arayer: KpBMeT kepcery cajlacblH
wudprangpIpy

IIpepexBusntrep: Typusm xoHE KOHAK Vil
HH(PaKypbUIBIMBI

HocTpexBuU3nTTEP: KonaxxailnbuibiK

HHIYCTPHACBIH/IAFbI CEPBUCTIK KbI3MET
Makcarpl: Oimim  anymsuiapaa  GipbIHFal
TYPUCTIK MOPTAJIBI XKYPrizy OolblHIIA OLTIM
MEH JIaF bLIap bl KaJIBIITACTBIPY,
rediMupuKands JIEMEHTTEPIMEH TYPHCTIK
pecypeTapasl HuppIaHabIpy

Kpickama cunmarramacel: IloH  KbI3MeT
KepceTy caiiachl CyOBEKTLIEpiHIH 3aMaHayl
AKMapaTThlK TEXHOJIOTMSUIApIbl Iaiianany
MOTHBTEpi  Typajbl OumiMai  XKyieneyre
OarpiTTaniFan.  Kypc  uudprasasipyabiH
PeTPOIYKTHUBTI LUKIITH JKeKeJIereH
Ke3eHIepine  ocep eTYiHIH opTypi
aCTeKTiNepiH, MEMJICKETTIK peTTey JKOHe
KbI3MET KOpCETy CalachlH HUPIaHABIPY/IbI
KONjay Mocelenepin, CoHpaaif-ak Kasipri

3aMaHfbl  KOMITAHWSUIAPABIH ~ OocekenecTiri
MEH KbI3METIHIH U QpIBIK
TpaHchOpMaIUSCHIH KapacThIpaibl.
Hudpnaagpipyast icke achIpyAbIH
APTHIKIIBLIBIKTAPBI MEH BIKTHMAJ
TOYeKeNJIepiH ~ 3epTrey  MEH  TajljJayra
yipereni.

Oky HoTmxkeci: TypHCTIK KpI3MET KepceTy
JKYHECIHIEC OHMIIPICTIK, MAapyallbUIbIK, KOIiK
KOHE JIOTHCTHKANBIK, AQHUMAIUSUIIBIK

Koa moayas: UT'VI] 8

Ha3Banue MOYJIS: Wunycrpus
TOCTEIIPHUUMCTBA B YCIOBHUAX LIM(PPOBU3ALINH
Hassanue jucnmniamesl:  [{udpoBuzanms
ceps! yermyr

IpepexBu3utsr: MHbpacTpykTypa Typusma u
TOCTHHHIIBI

IocTpexBusutpl: CepBHUCHas IEATEIbHOCTH B
HHIYCTPHHU IOCTEIIPUUMCTBA

Hean: popmupoBaHue y 00yIaIOMINXCS 3HAHUS
U HaBBIKM 110 BEJICHHE €IMHOTO TYPHCTCKOrO
nopTasa, uuQgpoBU3aLHs TYPUCTCKUX PECYPCOB
C DJIEMEHTaMHM reiMUpUKaINY;

Kparkoe onucanue: J[ucuumniuHa HanpaBieHa
Ha CHCTEMATHM3alMI0O 3HAaHUH O MOTHBax
CYOBEKTOB cdepbl YCIYr K HCIIONB30BAHHIO
COBPEMEHHBIX MH()OPMALMOHHBIX TEXHOJIOIHIL.
Kypc paccmarpuBaer pasiMuHbIE —AacIEKThI
BJIMSAHUA LU(POBU3ALMHU HA OTJENIBHbIC CTaIUK
BOCIIPOU3BOJICTBEHHOIO LUK, IPOOJIEMaTUKY
roCcyapCTBEHHOTO perynupoBaHus u
MOAJCPKKH nudpoBu3anun chepsl ycmyr, a
TaKKe 1 poByI0 TpaHchopMarHio
KOHKYPEHIIMH M JEATENIbHOCTH COBPEMEHHBIX
kommaHuid. O0ydaeT UCCIEeOBAaHHUIO U aHATIH3Y

NMPEeUMYINECTB M BO3MOXHBIX  PHCKOB
peanm3amy nuQpPOBH3ALIIH.

PesyabraT o0y4yeHus: Hcnons3oBarh
COBpEMEHHEIE Tepe1oBbIe TEXHOJIOTHH
aBTOMaTH3aIMU JUISt OpraHH3aluH
TIPOU3BOICTBEHHOMH, XO3SICTBEHHOIA,
TPaHCIIOPTHON u JIOTUCTUYECKOM,
AQHUMALMOHHOM  JEATENbHOCTH B CHCTEME

TYPUCTCKOTO 00CTY>KHUBAHHS
®opMupyeMble KOMIETEHIIMHU: 3HAHIE OCHOB

Code of module: HICD 8

Name of module: The hospitality industry
in the context of digitalization

Name of discipline: Digitalization of the
service sector

Prerequisites:
infrastructure

Postrequisites: Service activities in the
hospitality industry

Purpose: formation of student's knowledge
and skills to maintain a single tourist portal,
digitalization of tourist resources with
elements of gamification

Brief description: The discipline is aimed
at systematization of knowledge about the
motives of service sector entities to use
modern information technologies. The
course examines various aspects of the
impact of digitalization on individual stages
of the reproductive cycle, the problems of
state regulation and support for the
digitalization of the service sector, as well
as the digital transformation of competition
and the activities of modern companies.
Teaches research and analysis of the

Tourism and the hotel

advantages and possible risks  of
digitalization implementation.
Learning outcome: To wuse modern

advanced automation technologies for the
organization of production, economic,
transport and logistics, animation activities
in the tourist service system

Formed competencies: knowledge of the
basics of digitalization, its main tools and
mechanisms, skills in applying knowledge




KBI3METTI  YHBIMIACTBIPY YIIH 3aMaHayd | udpoBusarmu, ee ocHoBHBIX cpexctB u | and skills to work with analytical and
O3BIK ABTOMATTAH[BIPY TEXHONOTHSIAPHIH | MEXAHM3MOB, HaBBIKM TpHUMeHeHWsI 3HaHwii w | Statistical data on the state and
naiianany yMmeHuit 1o pabore ¢ amanmtudeckumu u | development  of  the  organization,
KajasinracaTbin KY3bIperTep: | CTaTUCTHYECKHUMH IAHHBIMH O COCTOSHHM W | Systematization and accumulation of the
MPIaHIpIpy HETi3NepiH, OHBIH HETi3ri | pa3sBUTHHM OpraHM3alliM, CcuUcTeMmarh3amds u | results obtained.

Kypaimapel MeH MeXaHu3MJIepiH Oury, | o0o0mieHre IOoMydeHHBIX Pe3yIbTaToB.

YUBIMHBIH JKaF[aiibl MeH JaMybl Typasbl

AHATMTHKAIIBIK, KOHE CTaTHCTHKAIBIK

JIEPEKTEPMEH KYMBIC icTey OOHbIHIIA OLTIM

MEH  ICKEpIiKTI  KONJaHy  JaFIbUIapEbI,

ANBIHFAH ~ HOTIDKENEpAl  IKylieney  KoHe

KUHAKTAY.

Monyas xoasr: KUOB 5 Koa moxyasi: OYUI 5 Code of module: EMHI 5

MonyJib araybl: Konaxkaitneuiblk | Ha3Banue moaynsi: DxoHomuka u ynpasienne | Name of module:  Economics and
WHIYCTPHSACHIHIAFbI 9KOHOMHKA ’KOHE | B MHJYCTPHHU FOCTCIIPHUMCTBA Management in the hospitality industry
backapy HazBanne IV CIMIIMHBI Mexaunn3mbl | Name of discipline: Mechanisms for
JIE)] araybl: KoHakxkailiputslk | mocTpoeHusi Ou3Hec-ulana B uHAyctpuw | building a business plan in the hospitality
HHIYCTPHACHIHIA OHM3HEC JKOCTApABI KYPY | TOCTEMPHAMCTBA industry

MeXaHu3MIepi IpepexBu3utbl: MenekMeHT Typusma U | Prerequisites: Tourism and the hotel
IIpepexBusurrep: Typusm koHE KOHaK Y | FOCTHHHIIBI management

MEHEDKMEHTI TMocTpexBu3uThl: DkoHoMHMYeckuid aHamm3 | Postrequisites: Economic analysis of hotel

IlocTpekBU3UTTEP: Konaxk yi
KCIIOPBIHAAPBIHBIH SKOHOMUKAITBIK TaJIaybl
MaxkcaTtbi: KocilOpsIHHBIH NTEpCIIEKTHBAIIBIK

JKOHEC arbIM/J1aFbI KOcCTiapJiaybIHbIH
QJ'leyMCTTi K-3KOHOMMUKAJIBIK,
¥ﬁBIMﬂaCTprymLIHBIK KOHC Kap KbIJIbIK

aCIIeKTUIEPiH 3epTTey, OHBIH HEri3i Tayapiap
MEH KbI3METTEp/li OHIIpYIIieH TYThIHYIIbIFa
aifpIpbacTay apKbUTBI KBULKBITY/IBI OKBITY

Kpickama cunarramacel: Kypc Ousnecri
XKOCTIapJIay/IblH MOHI MEH Ma3MYHBIH alllajibl.
KonaxxainblibIK HHIyCTPUSICHI
KOCINOPBIHAAPBIHBIH Ou3HEC-)KOCTIAPbIH
azipiey omicTeMeciH KapacTbipaipl. Kpismer
TYTBIHYIIBUIAPBIH TaHAQy MYMKIHAIKTEpiH
amangpl.  bocekenmectik  oprara  3epTrey
xyprizemi.  Typucrik — Tayapmap — MeH
KbI3METTEepi 33ipiey MpOLECiH CHIAaTTaHIbL.

Busnecri kocmaprnay okyHdeciHmeri  Oara
cascatelH 3eprreiini. Tapary »oHe caTy
KyiteciH xochapiay, MapKETHHITIK

KOMMYHHKAIIUS, JKapHaMallay KoHe JKapHama
JaF/IbUIapbiHa bIKOaN ereni. KocinopbhIHHBIH
OHIIPICTIK ~ JKOHE  YHBIMAACTBIPYLIBLIBIK
XKOCTIApJIApbIH ~ CAJIBICTBIPYFA KOMEKTECe.
KapXpUIbIK ~ KOCHAp/blH ~ peNiH  allajbl.
TuiMainik meH Toyekenaepai Oackapysl
Oaranayra KOMEKTeCe/Ii.

Oky HoTmkeci: TypucTik jxoHEe KOHAK Yil
KOCIMOPBIHAApbIH  Oackapy YHIH —KbI3MET
KepceTy caiachlHaa OU3HECTi THIMI JKYpri3y
JKOJIAPBIH OOIKaY;

KnueHtrepai opTypii KpI3MET Typiiepine

Ka)XKETTiUTKTepiHe OaFbITTalFaH 3aMaHayd
TeXHHUKa MeH KBI3MET KOpceTy
TEXHOJIOTHsITaPbIH KOJIIaHy  HeTi3iHze

KOHAKKAIJIBUIBIK YHBIMIAPBIHIAFbl KbI3METTI
Kocmapiay KoHe jxobanay

Kaasinracateln  Ky3biperTep:  JKoOGaHbl
TaJllay JKOHE OHbI iCKe achlpy JKarIalbIHIA
OHBl Oackapy KabineTi MeH JalbIHIBIFBIH
Kepcery.

TOCTUHUYHBIX HpeI[HpI/ISITI/Iﬁ

Heab: M3yuyeHne conuaabHO-3KOHOMHUYECKHX,
OPraHM3allMOHHBIX ¥ (DUHAHCOBBIX AaCIEKTOB
MEPCHEKTHBHOIO U TEKYLIEro IUIAHUPOBaHUS
OCHOBOH KOTOpOTo SIBIISIETCS
yciayr ot
MIPOM3BOJMTENS K MOTPEOUTEIIO MOCPEICTBOM

MPENPUAITHS,
NPOIBIKEHHE  TOBAPOB U
oOMeHa.

Kparkoe onmcanme:
CYLIHOCTh u
TUIAHUPOBAHHUSL.
pa3pabotku
UHIYCTPUU

Kypce
coliepkaHue
PaccmatpuBaer

Ou3Hec-TUIaHa
TOCTEPHUMCTBA.

IpoBomur  mcciaenoBaHue

cpenpl. OmnuceiBaeT — mporecc
TYPHCTCKHX TOBapoB
IICHOBYIO IIOJIUTUKY B CHCTEME
mwianupoBanus.  CrocoOcTByeT
IUIAHUPOBAHUS ~ CHCTEMBbI
cObITa, = MapKETUHI'OBBIX
NPOABIKEHHS M PEKJIAMBI.
CpaBHHMBATh

OpraHu3alMOHHbIN
PackpeiBaer  poisb
Ilomoraer  oneHuth
yIpaBieHHE PUCKAMHU.

IUTaHBI
¢uHaHCOBOTO

PesynbTaT 00yuyenms: [IporHozupoBath myTu
a¢dexkTuBHOrO BemeHus OusHeca B cdepe
TYPUCTCKUMH U

yclIyr Uil yOpaBlICHHS
TOCTUHUYHBIMH HPEINPUATHIMU;

[InaHupoBaTh M MPOEKTUPOBATH AESATEIBHOCTD
B opraHm3aunuax cgepbl TOCTENPUMMCTBAa Ha
OCHOBE IIPMMEHEHHsI COBPEMEHHON TEXHHKH M
00CTy>KUBaHHUSA,
OPUCHTUPOBAHHBIX Ha MOTPEOHOCTH KIMCHTOB

TEXHOJIOT U

B Pa3/IMYHBIX BHUJAX YCIIYT.
dDopmMupyembie

€ro peajin3anuu.

packpbIBaeT

Ou3Hec-
METOIIUKY
TPENPUATHHA
PackpriBaet
BO3MOXXHOCTH BBIOOpa TOTpeOuTENeH YCIyr.
KOHKYPEHTHOM
pa3paboTku
u yenyr. HWzywaer
6usnec-
HaBBIKaAM
pacrpezienienus |
KOMMYHHKALUH,
ITomoraet
MIPOM3BOACTBEHHBIN u
HPEIIPUATHS.
IUIaHa.
spdexTuBHOCTE WM

KOMIIeTeHIUH:
JleMoHCTpUpOBaTh CIOCOOHOCTh U TOTOBHOCTh
aHajM3a MPOEKTa U YIPABIEHHS MM B Clydae

enterprises

Purpose: The study of socio-economic,
organizational and financial aspects of
long-term and current enterprise planning,
the basis of which is the promotion of
goods and services from the manufacturer
to the consumer through exchange.

Brief description: The course reveals the
essence and content of business planning.
Examines the methodology for developing
a business plan for hospitality industry
enterprises. Reveals the possibilities of
choosing consumers of services. Conducts
research on the competitive environment.
Describes the process of developing tourist
goods and services. Studies pricing policy
in the business planning system. Promotes
the skills of planning the distribution and
sales system, marketing communications,
promotion and advertising. It helps to
compare the production and organizational
plans of the enterprise. Reveals the role of
the financial plan. Helps to evaluate the
effectiveness and risk management.
Learning outcome:

To predict the ways of effective business in
the service sector for the management of
tourist and hotel enterprises;

Plan and design activities in hospitality
organizations based on the use of modern
equipment and service technologies
focused on the needs of customers in
various types of services

Formed competencies: Demonstrate the
ability and willingness to analyze the
project and manage it in case of its
implementation.

Monyuis koabi: TKKY 9

Moayab  arayel:  Typucrepre
KOpCeTy/li YHBIMIACTRIPY

IIon aTraybl: KonaxxainpUIbIK
HHJTyCTPHSACBIHIAFBI CEPBHUCTIK KbI3MET
IIpepexBu3uTTEP: KoHakkaitmbUIbIK
HHJTyCTPHSICEI

KBI3MET

Koa moxyas: OOT 9

Hazpanne MOAYJIS: Opranuzanust
00CITyXMBaHUS TYPHCTOB
Ha3Banue JUCIMILIMHBI: CepBucHas

JEATeTbHOCTD B HHLyCTPHUHU FOCTETIPHUMCTBA
IpepexBu3uTthl: HAYCTpUS rOCTENPUUMCTBA
IMocTpekBU3UTBI:  DKOHOMHYECKHI

aHaJInu3

Code of module: OTS9

Name of module: Organization of tourist
services

Name of discipline: Service activities in
the hospitality industry

Prerequisites: Hospitality industry
Postrequisites: Economic analysis of hotel




IlocTpexBusnTTEp: Konak yi
KCIITOPBIHAAPEIHBIH SKOHOMUKAJIBIK TaIJaybl
Makcatsl: Ke3 KeJITeH CEPBHCTIK
KOCIITOPBIHHBIH THIMAL JKYMBICBI
KOCIMOPBIHAA aJaMU KalMTaj, HETi3ri >KoHe
alfHaJIBIM KalWTaJbl XOHE KaXETTi aKmapar

0ap KOCITIOPBIHHBIH SKOHOMMKAJIBIK
JneyeTiHe, coHal-aK CEPBHUCTIK
KOCIIOPBIHHBIH KBI3METIH YTBIMJIBI

YABIMIACTBIPDY ~ MEH  aKbUIFa  KOHBIMJIBI
Oackapyra OaifJIaHBICTHI €KEHIH KOpPCeTYy.

Kbickama CHUIIATTAMACHI: CepBHCTIK
KBI3METTIH MOHIH JKOHE CEpPBHCTIK KbI3METTI
JIaMbBITY/IBIH ~ aIfbIIIAPTTAPbIHBIH  POIiH
amaasl. TypHCTTI KOHaK peTiHIAe JKoHe

KBI3METTEP/Ii TYTHIHYIIBI perine
KapacTbeIpapl. Konakxalblibik
HMHYCTPUSACBIHIAFbI TypareHr TeH

TYpOIIepaTOpAbIH peliH CUTIATTal/Ibl.
TyThIHYmIBIFA  KATBICTHl  KOHAKKAMIIBUIBIK
WHIYCTPHUACHIHIAFEl OHIMHIH epeKIIeNiriH
JKOHE CEPBHUCTIK KBI3MET carnachlH
KamMTamacel3 eryni 3eprredmi. KimeHtke
OarnapnaHy YFBIMBIH amiaabl. AaIbIKTHI
KOHAKKaMITBLIBIK WH]TYCTPUSICBIHAFbI
CepBHUCTIK  KBIBMETTIH  HOTHXKECI  JKOHE
TYTBIHYIIBUIBIK,  aJaBIKTEl KaJBIITACTBIPY
aAicTepi peTiHae KapacThIpapl.

Oky Hormkeci: Kimenrrepnin oprypii

KBI3MET TypiepiHe KaXKeTTUTIKTepiHe
OarbITTalIFaH 3aMaHayHd TEXHHKA MEH KbI3MeT
KepceTy TEXHOJIOTHSIAPbIH KOJIIaHy

HETi31H/1e KOHAKKaHIbUIBIK YHBIMIAPbIHIAFbI
KBI3METTI JKOCTIapIiay jKoHe jxobanay
Kaasinracatbin Ky3bIperTep:

- MHTEJUICKTYaNIbIK, MOACHH, aJaMIepIIiIiK,
JICHE JKOHE KaciOM ©3iH-e31 JaMBITy JKoHE
©31H-031 JKeTiipy Kabijeri;

- aybI3IIA JKOHE jkaz0alua ceilyeyai KUChIH/BI
JypbIC, ANl JKOHE aHbIK Kypy Kaoineri,
JIMCKYCCHSIHBI JKYPIi3y JarIbUIapblH MEHIepy
KOHE MaKCaTTapra JKETY JKOHE JKHHAKTaIFaH
TOXKIpUOEHI ChIH TYPFBICBIHAH KaifTa oiinay
KaoOieri;

- TYPHUCTIK ©HIM jk00achl OOMbIHIIA SPTYpII
akmapar KeszepiH e3 OeriHie Taly jXoHe
naiiaanany Kabineri;

- TYpPUCTIK HMHAYCTpHsAa xobamapiabpl iCKe
achIpyFa JalbIHIIBIK

TOCTHHHYHBIX MPEIIPUSITHI

Hean: moxaszats, uro >p¢exTuBHAsT paboTa
JF000Tr0 CEPBUCHOTO MPEANPHUITHS 3aBHCHT OT
SKOHOMHMYECKOTO IIOTE€HIMajla MpeIIpHITHS
BBIDQKCHHOIO B HAJIMYMU HA TMPEANPHATHH
YeJIOBEeYeCKOro  KaluTaja, OCHOBHOTO U
00OpOTHOTO  KamuTajla ¥  HEoOXOmUMOH
nHpopMaIyK, a TaKke paroHaILHON
OpraHm3allil ®  Pa3yMHOrO  yIPaBIICHUS
JEeSTeTLHOCTBIO CEPBUCHOTO MPEATIPUSTHSL.
Kparkoe onucanme: PackppiBaeT CyHIIHOCTh
CEPBHUCHOH JIESITEIIEHOCTH U POJIb ITPEATIOCHUTKI
pa3BHTHSA CEepBHCHOI JeATEeITbHOCTH.
PaccmarpuBaer TypucTa Kak TOCTSI W Kak
notpedurenst  ycryr.  OmuceiBaer  ponb
TypareHTa ¥ Typolieparopa B HHIYCTPUHU
TOCTETIPUNIMCTBA. Uzyaaer crierupuKy
MPOAYKTa B HMHAYCTPHH TOCTENPHHAMCTBA IIO
OTHOLICHWIO K IOTpeduTeNnto W obecredyeHne
KaJyecTBa CEepBHCHOI JeSTeTbHOCTH.
PackpriBaer TIOHSITHE
KIIMEHTOOPHEHTHPOBAaHHOCTH. PaccmarpuBaer
JOSUTBHOCTh ~ KaK  pe3ylibTaT  CEePBHCHOMN
JEITeIBHOCTH B MHAYCTPHU TOCTETIPHUUMCTBA H
npueMbl  (OPMUPOBAHHUSA  MOTPEOUTEINIBCKOM
JIOSUTBHOCTH.

Pesynbrar 00yyenmsi: IlianmpoBaTth U
TIPOEKTHPOBATH JICSTENILHOCTh B OpraHMU3aIUsIX

cepst TOCTENIPUUMCTBA Ha OCHOBE
NPUMEHEHUS  COBPEMEHHOM  TEeXHUKH U
TEXHOJIOT M o0CITyXHBaHMS,

OPUEHTUPOBAHHBIX HA MOTPEOHOCTH KIMCHTOB
B Pa3JIMYHBIX BH/AX yCIYyT

®opmupyemMble KOMIETEHIIMH:

- CHOCOOHOCTb K  HMHTEIUICKTYaJbHOMY,
KyJITYPHOMY, HPAaBCTBCHHOMY, (usmdyeckomy
U 1po)eCCHOHAIBHOMY  CaMOpPa3sBUTHIO U
CaMOCOBEPILEHCTBOBAHMUIO;

- CIIoCOOHOCTH JIOTHYECKH BEPHO,
apryMEHTUPOBAHO M SICHO CTPOMTbH YCTHYIO U
IIMCbMEHHYIO ~ peyb, BJIaJeTh  HAaBBIKAMHU
BEJICHHA JUCKYCCMM U CIIOCOOHOCTh K
JOCTIDKEHHIO  Ieneil ¥ KPUTHYECKOMY
NIEPEOCMBICIICHHIO HAKOIUICHHOTO OITBITA,;

- CIIOCOOHOCTH CaMOCTOSITENIBHO HAXOOUTh U

HCIIOJIL30BATh paziuyHbIe HCTOYHUKH
uHGOpPMALMM  [O  HPOEKTY  TYPHUCTCKOrO
MIPOAYKTa;

- TOTOBHOCTh K pEaM3allMM IPOEKTOB B
TYPUCTCKON MHAYCTPHH;

enterprises

Purpose: to show that the effective
operation of any service enterprise depends
on the economic potential of the enterprise
expressed in the presence of human capital,
fixed and working capital and the necessary
information, as well as rational
organization and reasonable management
of the service enterprise.

Brief description: Reveals the essence of
service activities and the role of the
prerequisites for the development of service
activities. Considers a tourist as a guest and
as a consumer of services. Describes the
role of a travel agent and tour operator in
the hospitality industry. Studies the
specifics of the product in the hospitality
industry in relation to the consumer and
ensuring the quality of service activities.
Reveals the concept of customer
orientation. Considers loyalty as a result of
service activities in the hospitality industry
and methods of forming consumer loyalty.
Learning outcome: Plan and design
activities in hospitality organizations based
on the use of modern equipment and
service technologies focused on the needs
of customers in various types of services
Formed competencies:

- ability to intellectual, cultural, moral,
physical and professional self-development
and self-improvement;

- ability to logically true, reasoned and
clear to build oral and written speech, skills
of discussion and the ability to achieve the
goals and critical rethinking of the
experience gained;

- ability to independently find and use
various sources of information on the
project of the tourist product;

- readiness to implement projects in the
tourism industry;

Monyas koabi: TKKY 9
Moayns araybl: Typucrik uHIyCTpHUs
KOCIMOPBIHAPBIHBIH KbI3METiH YHBIMIACTHIPY

JIE) araybl: KonaxxainplUIbIK
HHJyCTPUSACHIHAFbI KBI3MET KepceTy
TEXHOJIOTHACHI

IIpepexBu3uTTEp: KoHaxkaitmbUIbIK

HHIYCTPHACBIHIIAFbI CEPBUCTIK KbI3MET

IMocTpexBu3uTTEp: OHIIPiCTIK ic-TOKIpHOE
MakcaTtbl: MelipamMxaHa JKOHE KOHAaK YH
1A YaIIbUIBFBIHBIH KbI3MET eTy
epeKIIeNiKTepiH  amly, artam aiTKaHza,
MeipaMxaHaniap MeH KOHaK  YHIepIiH
KIKTENMyiH, OHMIpICTIK YyH-Kailmap MeH

OapIbIH a0 IBIKTaPbIHBIH
CHIaTTaManapbH, COHBIMEH Karap
MelpamxaHa JKOHE KOHaK yi
IIapyaIlbIIBIF I HBIH HHKECHEPITiK-

TEXHUKAIBIK KaObIKTATYBIH 3EPTTECY.
Kpickama cunarramachl: KoHaxkailIbUIbIK

Koa moxgyas: OOT 9

Ha3Banue MOLYJIS: Opranuzanus
NEeSITebHOCTH  NPEANpPUATHA  TYPUCTCKOH
HHIYCTpHU

Ha3Banue JUCHUIIMHBI: TexHomnorus

00CITy>KMBaHHS B MHIYCTPUU TOCTEIPHUMCTBA
IIpepexBu3uthl: CepBUCHAs AESATENBHOCTH B
HH]TyCTPUU TOCTEIPHUMCTBA

ITocTpekBU3UTHI: IIpousBoacreBeHHas
MIPaKTHKa

Hean: PacKpbITh 0COOEHHOCTH
(bYHKIMOHMPOBAHUS pEeCTOpaHHOTO u

TOCTHHHUYHOI'O  XO3MHCTBAa, B  YAaCTHOCTH,
H3ydeHHe KJIAcCU(UKAIMA PECTOPAHOB U

TOCTHHHUII, XapaKTepUCTHKA
MPOM3BOACTBEHHBIX ~ TOMEIIEHWH U HX
00OpyHOBaHUS, a  TaKKEe  HHKEHEPHO-

TEXHUYECKOTO 00OpYyIOBaHHS PECTOPAHHOTO U
TOCTHHHYHOI'O X035 CTBA.
Kparkoe onucaHue: PaccmaTpuBaet

Code of module: OTS9

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Service technology in
the hospitality industry

Prerequisites: Service activities in the
hospitality industry

Postrequisites: Industrial Practice
Purpose: reveal the features of the
functioning of the restaurant and hotel
industry, in particular, the study of the
classification of restaurants and hotels, the
characteristics of industrial premises and
their equipment, as well as the engineering
and technical equipment of the restaurant
and hotel industry.

Brief  description:  Examines  the
theoretical foundations of the service
organization process at the enterprises of




HHJTyCTPHSCHIHBIH KOCIMOPBIHAAPEIHAA
KBbI3MET KOpCeTyAl YHBIMIACTHIPY MPONECiHIH
TEOPHSUIBIK HeTi3/1epiH KapacThIPabl.
ONeMIIiK KOHAKKaMIBUTBIK WHITYCTPUSCHIHBIH
Kasipri JKar1aiibIH amlajpl.
MamaHIaHABIPEITFaH MelpaMxaHanapra,
KOFaMJIBIK TaMaKTaHIbIpYFa, KOHAK Yiepre
KbI3MET KepceTy TEXHOJIOT'MSICHIHBIH
€peKIIeNIKTepiH aHbIKTayFa yipereai. Konax
yinepniH axoHe Oacka [Ja OpHalacTbIpy

KYpaJJIapblHBIH ~ OHIIPICTIK-TEXHOIOTUSITBIK
KBI3METIHIH  €peKIIeNiKTepiH OaranayabIH
TIPAKTHKAIBIK JIaF IbLIAPBIH; TypHUCTKE
YCHIHBIIATHIH OpHAJIACTBIPY JKOHE
TaMaKTaHIBIPYy  KBI3METTEpiHIH  calachlH

OakplIay [ardbUIapblH; KOHAK YHiep MeH
TYPUCTIK KeUICHIEpAE TYpUCTEepre KpI3MET
KepceTyai  yHBIMIACTBIpY  JaFIbLIapbiH
KaJIBIITACTBIPA/IBI.

Oky wmormxkeci: Kimentrepmin oprypii
KbI3MET TypJiepine KXKETTUTIKTepiHe
OaFbITTAJIFaH 3aMaHayd TCXHHKa MCH KbI3MET
KepceTy TEXHOJIOTHsUTapbIH KOJIJIaHy
HeTi31H/1e KOHAKKAMITBUIBIK YHBIMIaPbIH/IAFbI
KBI3METTI JKOCTIapIiay jKoHe jxobanay
KasbinTacaTelH Ky3bIpeTTep: MeiipaMxaHa
KOHE KOHAK YH HWHIYCTPHUSCHIHBIH KbI3MET
eTYIHIH TYKbIPbIMIaMaJIbIK Heri3/epin
KaJIBIITACTBIPY; KOHAK YHTE KbI3MET KOpCeTy
caJachlHAAFbl OLTIM  KEIICHIH  MEHrepy,
COHBIMEH Karap KOHaKyHliepie KbI3MET
KOpCeTy TEXHOJIOTUSCHIHBIH €peKIIeTiKTepiH
3epTTey; MelipamxaHa OuzHec OemiMiienepi
MEH KOFaMJIbIK TaMaKTaHIbIPY
KOCINOPBIHAAPBIHBIH KYMBICBIH
YUBIMIACTBIPY NPHHLUNTEPI Typaibl OuTIM
KEIICHIH  MEHrepy, KOHaK Yl  KoHe
MelpaMxaHa KbI3METIHIH TEXHOJIOTHSUIBIK
POLIECIH TaJliay JaFAbUIAPbIH MEHTepYy.

TCOPETUICCKUE OCHOBELI IIPOLECCa OpraHru3alviu
OGCJ’Iy)KI/IBaHI/DI Ha OpeanpusaITudax HUHAYCTpUHU

TOCTENPUUMCTBA. PackpriBaeT coBpeMeHHOE
COCTOSIHHE MHPOBOI HHTyCTpUHI
rocrenpunMcTBa.  OOydaeT  ompeneneHHIo
0COOEHHOCTEH TEXHOJOTHMH  OOCITY)KHBaHUS
CIIEIMAIN3UPOBAHHBIX PECTOpaHOB,
00111ECTBEHHOT O TTUTaHM, TOCTHHHUIIL.
Dopmupyer MIPaKTHIEeCKHe HaBBIKH

OLICHUBAHUSI OCOOCHHOCTEH IPOM3BOJICTBEHHO-
TEXHOJIOTHIECKOH JAESTENFHOCTH TOCTHHHIl H
IpYrHX  CPEICTB  pa3MEIleHHS;  HAaBBIKM
KOHTPOJIS Ka4eCTBAa NPEJOCTaBISEMBIX TYPHCTY
yCIyr pasMemleHus] ¥ TUTaHWS; HaBBIKA
OpraHm3aliyl  OOCIYXHUBAaHUS TYpPUCTOB B
TOCTHHHUIIAX U TYPUCTCKUX KOMILUIEKCaX.

Pesynbrar 00yyenms: IlianupoBate U
TIPOEKTHPOBATH JIESITEIIFHOCTh B OpTraHHU3aINsIX

chepbt TrOCTEIPUUMCTBA Ha OCHOBE
MPUMEHEHHUSI  COBPEMEHHOM  TEeXHUKH U
TEXHOJIOT M 00CITyXHBaHMS,

OPUEHTUPOBAHHBIX Ha MOTPEOHOCTH KIMEHTOB
B Pa3JINYHBIX BHUJAX YCIIyr

dopmupyemsbie KOMIIETCHIIHH:
(opMHMpOBaHHE  KOHLENTYAJIBHBIX  OCHOB
(YHKIIMOHMPOBAHUS PECTOpPaHHOTO u
TOCTHHMYHOTO  XO3sHCTBa;  mpuoOpeTeHne
KOMIUIEKCa 3HaHWH B 0OJNACTH TOCTHHHYHOTO
CepBUCa, a TaKKe H3YdeHHE OCOOCHHOCTEH
TEXHOJIOTMH OOCIYXKHUBAaHHS B TOCTHHHIIAX;

npuoOpeTeHne  KOMIUIeKCa  3HaHUH O
HPUHIUIAX OpraHu3aluu PaboThI
HoapaszieJieHuil PECTOpPaHHOro Xo3siicTBa M
OpeANpUsITHi  OOIECTBEHHOTO  MHTAHUS,
OBJIaJICHUE HaBBIKAMH aHanusa

TEXHOJIOIMYECKOro Ipolecca FOCTUHUYHOTO U
PECTOPAHHOTO OOCITY)KUBAHHUSL.

the hospitality industry. Reveals the current
state of the global hospitality industry.
Teaches to determine the features of the
technology of servicing specialized
restaurants, public catering, hotels. Forms
practical skills in assessing the features of
production and technological activities of
hotels and other accommodation facilities;
skills in quality control of accommodation
and catering services provided to tourists;
skills in organizing tourist services in
hotels and tourist complexes.

Learning outcome: Plan and design
activities in hospitality organizations based
on the use of modern equipment and
service technologies focused on the needs
of customers in various types of services
Formed competencies:

formation of the conceptual foundations for
the functioning of the restaurant and hotel
industry; acquisition of a complex of
knowledge in the field of hotel service, as
well as the study of the features of service
technology in hotels; acquisition of a
complex of knowledge about the principles

of organizing the work of restaurant
business units and public catering
enterprises; mastering the skills of

analyzing the technological process of hotel
and restaurant services.

Monyas koabi: TKKY 9

Monyns araybl: TypuCTiK  HHIYyCTpUs
KSCIMOPBIHAAPBIHBIH KbI3METiH YHBIMIACTHIPY
IIan artayer: Typucrik Ou3HECTI xocnapiay
JKOHE YHBIMAACTBIPY

IIpepexBu3nTTEP: KonaxxailnbuibiK
HHIYCTPHACBIH/IAFbI CEPBUCTIK KbI3MET
IocTpexBu3uTTEp: OHIIpICTIK ic-TOKIpHUOE
Makcarbl: Typuctik OusHectiH OipryTac
KepiHicl JKkoHE oOJapiAblH e3apa  KapbIM-
KATBIHACBIHIA TYPHUCTIK KYHEHIH OapibIK
Kypam/ac OemiKTepiHiH KelIeHIHE eCKepy.
Kpickama cunarramacbl: Typusm caacklH
JAMBITY/IBIH TEOPUSJIBIK, JKOHE OfiCHAMAaJIbIK
MocenenepiH KaMTuabl. Typucrik Ou3HecTi
JKocmapiiay MEH YHBIMIACTBIPYABIH Herisri
MPUHIUNTEP] MEH (GYHKUIUSIAPBIH Aallabl.
O3iHiH Ooyamak kociOu Kpl3MeTiHae Oimim
KOJIJaHY/IbIH TNPAKTUKAIBIK JaFbliIapbl MEH
JaFJplIapblH  KaJIBIITACTRIPAAbl.  TypHCTiK
OuM3HEeC IJKOHE TYPUCTIK IKYHEHIH e3apa
OalmaHpICBl  Typaibl  TYTac  TYCIHIKKe
OarbITTaTFaH.

Oky HaTmkeci: Typucrik xoHe KOHAK Yil
KOCIOPBIHIAPBIH  0acKapy VIIIH KbI3MET
KepceTy cajlachlHaa OM3HECTI THIM/I XYPrizy
JKOJIJApBIH OoKay

KaabinracaTbin Ky3bIpeTTep:

- TypucTepai KalOeuimay KoHE Kibepy
omictepiH KonjaHa Oimy — MapmipyrrTap,
OacmipIapAplH  Jaya3bIMABIK  MiHAETTEPiH

Kox moxyas: OOT 9

Ha3Banue MOLYJIS: Opranuzanus
JeSITEeAbHOCTH  NPEANpPUATHH  TYPUCTCKOM
HHIYCTpHU

Ha3zpanue pucuunimuabl: IlnanupoBanue u
OpraHu3alys TYPUCTCKOro Ou3Heca
IIpepexBu3nTbl: CepBHUCHAS IEATEIBHOCTH B
HHIyCTPHU TOCTEHPHUHUMCTBA

IlocTpekBU3NUTHI: IIpousBoacTBeHHas
MPaKTHKA
Heas: LIEJIOCTHOE IpeJICTaBIeHUE 0

TYPHUCTCKOM OM3HECE U pPacCMOTpPEHHE B
KOMIIIEKCE BCEX COCTABIIAIOLIMX TYPHCTCKOM
CHUCTEMBI B UX B3aUMOCBS3SIX.

Kparkoe onucaHue: Conepxur
TEOPETUYECKUE u METO/IOJIOT HUECKHE
npobnembl  pa3BUTUSL  cepbl  Typu3Ma.

PackppIBaeT OCHOBHBIE HPHHIMIBI U (PYHKIUU
IUIAHUPOBAHUS ¥ OPTaHM3aLUM TYPUCTCKOTO
6uzHeca. DopMupyeT NPaKTHYECKHE YMEHHS U
HaBBIKU [TPUMEHEHHs 3HaHUI B cBoeil Oymyrieit

podheCCHOHATBHOI JeATENBHOCTH.
HampaBneHa Ha IENOCTHOE TPEACTABICHHE O
TYpHCTCKOM  OW3HeCe W B3aMMOCBS3AX

TYPUCTCKOW CUCTEMBI.

PesyabTar 00y4yeHusi: [Iporao3upoBaTh mMyTH
a¢dexTuBHOrO BemeHus OusHeca B cdepe
yCIyr JUIi  yOpaBlICHUS TYPUCTCKUMH U
TOCTHHUYHBIMH HPEIIPHATHIME
®opMupyeMble KOMIETEHIINH:

-YMETb HCIIOJIB30BaTh METOABI TIpUEMA U

Code of module: OTS9

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Planning and

organization of tourism business
Prerequisites: Service activities in the
hospitality industry

Postrequisites: Industrial Practice
Purpose: a holistic view of the tourism
business and consideration in the complex
of all components of the tourism system in
their relationships.

Brief description: It contains theoretical
and methodological problems of tourism
development. Reveals the basic principles
and functions of planning and organization
of tourist business. Forms practical skills
and knowledge application skills in their
future professional activities. It is aimed at
a holistic view of the tourism business and
the interrelationships of the tourist system.
Learning outcome: To predict the ways of
effective business in the service sector for
the management of tourist and hotel
enterprises

Formed competencies:

- be able to use the methods of receiving
and sending tourists by routes, develop job
responsibilities for managers, draw up a
package of documents for registration of a




a3ipiey, KYpacThIpy TYPHUCTIK KOMITQHWSHBI
TipKey VINIH KyKarTap NaKeTiH YChIHAJIbI
TypUCTepre KbI3MET KOpCETYHNiH Kayinci3miri
MEH KOFapbl Carackl.

- TYPHCTIK OM3HEC cajlachIHAAFbl aKMapaTThI

OTIIPaBKH TYPHCTOB o MapIipyram,
pa3paboTaTh  JOKHOCTHBIE  OOS3aHHOCTH
MEHE/DKEPOB, COCTABISITH TAKET JOKYMEHTOB
JUIL  PErHCTPAIlMd  TYPUCTCKOW  KOMITAHHUH,
obecrieunTh 0€30IaCHOCTh U BBICOKOE KAYECTBO

travel company, provide safety and high
quality of service for tourists.

- present information in the field of tourism
business in various forms of messages,
taking into account the specifics of the

YCBIHY  ayIWTOPHSHBIH  EPEKIIENIKTepiH | 0OCIyKHBaHHUS TYPHCTOB. audience;
ecKepe OTBIPBIN, XabapiamanapiblH OpTYpii | - TmpeicTaBimsth wuHbopMmaimioo B obnactu | - have independent work skills, understand
(dhopmaapsr; TypUCTCKOro Om3Heca B pasnmuuHbix (opmax | the need continuous updating of
- 3 OeTiHIIEe >XYMBIC iCTEy MJAFIbICBIHBIH | COOOIIEHHH C yIeTOM CIeIU(UKH ayJUTOPHUH; professional knowledge.
OOnybl,  KaXETTUIINIH  TYCiHy  KociOM | - MMETh HaBBIKM CaMOCTOSTEIIBHOW pPadoTHI,
OUTIMJIEPIH Y3/IIKCI3 JKaHAPTY. THOHHUMATh HE00XOIMMOCTD MHOCTOSIHHOT'O
00HOBIICHHS TPO()ECCHOHAIBHBIX 3HAHMIL.
Monyas koasr: TKKY 9 Koa mogyas: OOT 9 Code of module: OTS9
Monyas araybl: Typucrepre kei3mer | HazBanue MOJLYJIsi: Opranmsauust | Name of module: Organization of tourist
KepceTy/i YibIMAaCThIpY 00CITy)KUBaHHS TYPHCTOB services
ITon  arayebl: DOkckypcusuiblK  Kbi3MerTTiH | HasBanmme mucummumnbi:  Texuomorms u | Name of discipline: Technology and

TEXHOJIOTHSCHI MEH YHBIMIACTBIPBLIYHI
IIpepexBu3UTTEP: Konaxxailsluibik
HHYCTPHACHIHIAFbI CEPBUCTIK KhI3MET
IMocTpexBu3uTTEp: OHIIPICTIK ic-TOXKIpHOE
MaxkcaTbl: DKCKYPCHSUTBIK 1CTiH spicTemeci
MEH MPaKTUKACBIH 3epPTTEY, SFHH TCOPHSIIBIK
OiJTiM MEH TNpaKTHKAJBIK JaFapuIap jKyheciH
KaJIBIITACTBIPY.

Kpickama cunatraMachl: ODKCKYPCHSUIBIK
KbI3MET KOPCETY [af/bUIapblH  HEICHEI.
TYTBIHYIIBIHBIH ~ CYPaHBICTAPHIH  aHBIKTAY
KOHE KIIHCHTTIK KaThIHACTAP/IbI
KaJIBINTACTBIPY axicTepiH Ginen.
TYTBIHYIIBIHBIH CYPaHBICHIHA COMKEC KeeTiH
9KCKYPCHSUIBIK KbI3METTEP KepceTy
MpoLeciHae TYPUCTIK  OHIMII  a3ipieyni
Ky3ere acelpa  amagbl.  OKCKYPCHSUIBIK
KBI3METTI OHBI JKYPTi3yIiH »aHa Tacinaepi
MEH  oIicTepiH  mTaiijanaHa  OTBIPBII
YUBIMIACTBIpyFa KaOUTeTTi. DKCKYpCHUSIIBIK
KbI3METTI  YHBIMIACTBIpYZa JKOHE  icKe
acelpyla  3aMaHayd  TEXHOJIOTHsIIap.pl
KOJJaHy JaFIblIapblH MEHI€PreH.

Oky wotmwkeci: Kimenrrepmin oprypii
KbI3MET TypJiepiHe KKETTUTIKTEepiHe
OarbITTaJIFaH 3aMaHayd TEXHHKA MEH KbI3MeT
KepceTy TEXHOJIOIMsUIapbIH KOJJaHy
HETi3iH/Ie KOHAKKXAWIBUIBIK YHbIMIAPbIHIAFbI
KBI3METTI JKOCTIapIIay JKoHe jxobanay.
Kaasinracatbin Ky3bIperrep:

TYPHUCTIK KbI3MET KopceTy OaraapiamMaiapblH
kKacay, TYPUCTIK KyKarTaMaMeH IKYMBbIC
icTey Ke3iHIe ©3iHMAIK JKYMBIC AaFbLIapblHa
ue Goiy;

MOHIIK KY3BIPETTINIKTep: KaCiOM  KbI3MET

canmacelHia OutiMre wue 0oy,  KbI3MET
MpoLeCiHAe  WHHOBALMSUIBIK — OHIMIep.i
Konmana — Oimy;  kociOum  maFapLIappl
KETUIIpyre  yMTbUTy, T[OH  OOWMbIHIIA
Oakpiiay koHe Oaramay —MaTepHalIapblH
eHjieil Giny;

apHaiibl  KY3BIpETTep: KociOM  KpI3MeTTe

TEOPUSUTBIK OUTIMII KONAaHy JaFIbLIapbiH
MeHrepy; KociOM MaMaHAap/bIH TOKipudecin

3eppesiey, JKaNIbUlay — JKOHE — KOJNJaHy
IaFABUIApblH  MEHrepy; CTaHIapTThl eMecC
JKoHe — Oamama  miemimaep — KaObuiay

KaOlleTiH, ChIHM oOWnay KaOiNeTiH, HICSHBI
iCKe achIpy/ia UIBIFAPMAIIBUIBIK KO3KapacThl
MEHrepy; KbI3MET KOpCeTy CeKTOPBIHA
HOPMATHBTIK KYXKATTap bl MEHIEpY.

OpraHu3alys 3KCKYPCUOHHBIX YCIyT
IIpepexBu3uthi: CepBUCHAS JIEATEILHOCTH B
HH]TyCTPHU TOCTEIPHHIMCTBA
ITocTpekBU3UTHI: IIpousBoacrBeHHas
TPaKTHKa
enb: U3yueHne METOOMKM U INPaKTUKU
9KCKYPCHOHHOTO Jienia, T.e. (OpMHPOBaHHUE
CHCTEMBI TEOPETUUECKUX 3HAHMH
W TIPaKTHYECKUX HaBBIKOB.
Kparkoe onucaHue: Hmeer HaBBIKK
NIPEIOCTABICHUS 3KCKYPCUOHHBIX YCIYT. 3HAeT
METOJIbl BBISBIICHHUS 3aIlIPOCOB NOTPEOHUTENS U

(bopMHpOBaHUS ~ KIMCHTYPHBIX  OTHOIICHHMIL.
Vwmeer OCYILECTBIISTH pa3paboTKy
TYPIPOAYKTA B mporecce OKa3aHus
9KCKYPCHOHHBIX ~ YCIIYT, COOTBETCTBYIOLIETO
3ampocam NOTpPEeOHTENSL. CriocobeH
OpraHH30BBIBATD 9KCKYPCHOHHYIO
JESTeNbHOCTh C  HCIIOJNIB30BAaHHMEM  HOBBIX

HOJXO/I0B M METOJIOB €¢ MpoBeJeHus. Briageer
HaBBIKAMU NIPUMEHEHUS COBPEMEHHBIX
TEXHOJIOTMI B OpPraHM3alluM M peaju3aluy Ha
HPAKTHKE SKCKYPCHOHHOH AeSTEIbHOCTH.
PesyabTrar 0o0yuenms: IlmanupoBath u
MIPOEKTUPOBATH AEATEIBHOCTh B OpraHU3aLUAX
cepsl rOCTEIPUUMCTBA Ha OCHOBE
NPUMEHEHUS] ~ COBPEMEHHOH  TEXHMKH U
TEXHOJIOT U 00CTyXUBaHHUS,
OPUEHTUPOBAHHBIX Ha MOTPEOHOCTH KIMEHTOB
B Pa3JIMYHBIX BHAAX YCIYT.

dopmupyemMble KOMIETEHIIMH:

00nanaTh HaBBIKAMH CAMOCTOSITEIBHOH paboThI
IIPU COCTABJICHUM IIPOrPaMM TYPHCTHHYECKOTO

o0cnyxuBaHus, paboTe C TYpPUCTUYECKON
JIOKyMEHTAaI1eH;

MpeIMETHBIC KOMIICTEHLIMH: obnanarb
3HAHUSAMH B 00JMacTd  HpodecCHOHaNbHON
JeATENbHOCTH; yMeTb HCHOJIb30BaTh
WHHOBALIMOHHBIE  TNIPOAYKTHI B  IpoLecce
JeATENbHOCTH; CTPEMHTHCS K
COBEPIICHCTBOBAHHIO npodecCHOHATBHBIX

HABBIKOB; YMETh 00pabaThIBaTh KOHTPOJIBHBIE U
OLICHOYHBIE MaTepHaIbl 10 JUCLHUILIHHE;
ClelMaNbHble  KOMIETCHIMH:  OBJIAJICHUC
HAaBBIKAMH  TNPUMEHEHUS  TEOPETHYECKHX
3HAHUH B MPO(ECCHOHAIBHOW eSTeNbHOCTH;
OBJIaJICHUE HABBIKAMH H3Y4eHHs, 0000IICHUS U
MIPUMEHEHUS ombITa podhecCcHOHANIOB;
OBJIAJICHHE yYMEHHEM MIPUHUMATb
HECTaHJIAPTHHIC U aJbTCPHATHBHBIC PEIICHHS,
CIIOCOOHOCTBIO KPUTHYCCKH MBICIIUTB,
TBOPYECKUM IIOAXOJOM K pealu3alii HICH;
OBJIJICHHE HOPMAaTUBHBIMH JIOKYMEHTAMH B
CEKTOp YCIIYT.

organization of excursion business
Prerequisites: Service activities in the
hospitality industry

Postrequisites: Industrial Practice
Purpose: The study of the methodology
and practice of sightseeing, i.e. the
formation of a system of theoretical
knowledge and practical skills.

Brief description: Has the skills to provide
sightseeing services. Knows the methods of
identifying consumer requests and forming
client relations. He is able to develop a
tourist product in the process of providing
excursion services that meet the needs of
the consumer. He is able to organize
excursion activities using new approaches
and methods of its implementation. Has the
skills of applying modern technologies in
the organization and implementation of
excursion activities in practice.

Learning outcome: Plan and design
activities in hospitality organizations based
on the use of modern equipment and
service technologies focused on the needs
of customers in various types of services.
Formed competencies:

have the skills of independent work, when
drawing up tourist service programs,
working with tourist documentation;
subject competencies: possess knowledge
in the field of professional activity; be able
to use innovative products in the course of
activity; strive to improve professional
skills; be able to process control and
evaluation materials in the discipline;
special competencies: mastering the skills
of applying theoretical knowledge in
professional activities; mastering the skills
of studying, generalizing and applying the
experience of professionals; mastering the
ability to make non-standard and
alternative decisions, the ability to think
critically, a creative approach to the
implementation of an idea; mastering
regulatory documents in the service sector.




Monyas koawi: TUKKY 10

Moayas araybl: TypuCTIK  HHIyCTpHUS
KOCIITOPBIHAAPEIHBIH KbI3METIH YHBIMIACTEIPY
ITon araysr: Typucrix hopManbABUIBIKTAp
IIpepexBu3uTIEp: Konak  yii  xoHe
MelipamxaHa  OW3HECIHAETI  KayiIlCi3MmiKTi
KaMTaMachl3 eTy

IMocTpexBu3uTTEp: OHIIPICTIK ic-TOXKIpHOE
MakcaTsl: Kelly JKoHE IIBIFy TYPH3MiH
YHBIMIACTBIPY Ke31HJIE, coHal-aK
TYpPUCTEP/IH KayilCi3AiriH KaMTamachl3 €Ty
caJlachIH/Ia KaXeTTi TYPHCTIK
(OpMaNTBABUIBIKTApABI 3ePTTEY.

Kbickama CHIIATTAMACHI: Kaxerri
KyKaTTap/il paciMieyaeri epeKIIeniKTep
3epTTelii, OHCBHI3 INeTeNre INBIFy HeMece
eTeNAIK  TYpUCTTI  INAKelpy  MYMKiH
Oonmaiinel. TypuCTIK OHIMAI OTKi3y YIIiH
TYpPUCTIK  (OPMAITBABUIBIKTAPABIH ~ 0a3aiIbIK
KaFuaaTTapsl MEH KYHIBUIBIFBIH, COHMai-aK
KOIIIeJli TypJapAbl YHBIMAACTBIPY Ke3iHe
MACHOPTTHIK-BU3AJBIK  OaKpIIAyAbIH Ka3ipri
3aMaHFbI JKYHecl MeH KaFuanapsl, KeIeHIiK-
BaJIIOTAJIBIK perrey, MeTUINHAIBIK-
CaHUTAPWSUIBIK KaFUIajap Typaibl HEFYpITbIM
TOJIBIK MCSHBI KapacThIPaIbl.

Oky HOTHIKeCi: Typucrep MeH
TypareHTTep/IiH KYKbIKTapbl MEH MiHAETTEePiH
aliKpIHIay YIIIH  HOPMAaTHBTIK-KYKBIKTBIK
0a3a HeriziHze TypUCTep YIIIH KyXaTTap
TOINTaMaChIH KaJIbINTACTBIPY
KaJsbinracaTelH Ky3bIpeTTep:

- Kocibu cananblH TaHzanFaH cajachlHIArbl

Koa moxyasi: OAIITHU 10

Ha3Banmue MOYJISA: Oprasuzanus
JIeATENBHOCTH  NPEIIpPUSTHA  TYpPUCTCKOM
HWHIYCTPHU

HaszBanue JUCUMILIMHBI: Typucrckue
(hopmanmpHOCTH

IpepexBu3utnr: Obecrieuenne 0Ge30MaCHOCTH
B TOCTHHHYHOM U PECTOpPaHHOM OU3Hece
ITocTpekBU3UTHI: IIpousBoacrBenHas
MpaKTHKa

Lean: n3ydeHne TypuCTCKHX (popmanbHOCTEH,
HEOOXOIUMBIX IIPH OpTaHU3aIlMU BBHE3THOTO U
BBIE3JHOTO TypHU3Ma, a TaKke B 00JIaCTH
obecrieueHns1 6€30I1aCHOCTH TYPHCTOB.
Kparkoe onmcanme: l3ydaer ocoOeHHOCTH B
ohopMIIeHHH HEOOXOIMMBIX JIOKyMEHTOB, 0Oe3
KOTOPBIX BBIE3]| 3a pyOeX WIIM TIpHIJIalIeHHe

HHOCTPaHHOI'O TypHCTa CTaHOBUTCS
HEBO3MOXXHBIM.  PaccmaTpuBaer — 6Ga3oBbie
TIPUHIAIIBI " LEHHOCTh TYPHUCTCKHX
(opmapHOCTE# U1 pealiu3alii TYPUCTCKOrO
NMpOAyKTa, a Takke Haubonee  IOJHOE
MpEJCTaBJICHHe O COBPEMEHHOH  CcHcTeMe

MIACMOPTHO-BU30BOr0 KOHTPOJIT M IPaBHIIAX,
TaMOKEHHO-BAJIFOTHOM peryJlupoBaHuH,
MeJIMKO-CaHUTapHBIX IpaBUIIax pH
OpraHU3alluK BBIE3HBIX TYPOB.

Pesyabrar o0yuenusi: DopMHpOBaTH MaKeT
JOKYMEHTOB  JUIi TYpPUCTOB Ha  OCHOBE
HOPMAaTHBHO-TIPaBOBOK 0a3bl JUlsl ONpEeIeHUs
IpaB U 003aHHOCTEH TYPHCTOB U TYpareHTOB
dopmupyemMble KOMIETEHIIMH:

- OcymIecTBIsIeT MOUCK HEOOXOAUMOit

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Tourist formalities
Prerequisites: Security in the hotel and
restaurant business Postrequisites:
Industrial Practice

Purpose: the study of tourist formalities
necessary for the organization of inbound
and outbound tourism, as well as in the
field of safety of tourists.

Brief description: Studies the peculiarities
in the preparation of the necessary
documents, without which it becomes
impossible to travel abroad or invite a
foreign tourist. Examines the basic
principles and value of tourist formalities
for the implementation of a tourist product,
as well as the most complete understanding
of the modern system of passport and visa
control and rules, customs and currency
regulation, medical and sanitary rules for
the organization of outbound to

Learning outcome: To form a package of
documents for tourists based on the
regulatory framework for determining the
rights and obligations of tourists and travel
agents

Formed competencies:

- Searches for the necessary regulatory and
legal documentation for activities in the
chosen field of professional field;

KbI3MET YINiH K&KETTi HOPMATHBTIK - | HOPMAaTHBHO-TIPaBOBOM  JokyMmeHrtammu Juist | - Reasonably applies regulatory and legal
KYKBIKTBIK ~KYXKaTTaMaHbl 1i3/ey[i JKy3ere | JesTeIbHOCTH B U30paHHOM cdepe documentation in the field of his
achIpaIbl; npodeCCHOHANTBHOM 00IaCTH; professional activity

- OgsiHiH KkociOM Kp3Meri canaceiHga | - OOOCHOBaHHO TIPHMEHSET HOPMAaTHUBHO-

HOPMAaTHBTiK-KYKBIKTBIK KyKaTTaMaHbl | MPABOBYIO MOKYMEHTALMIO B O0NAcTH CBOCH

Heri3Ai KonaaHapl 1po¢heCcCHOHATBHOM AeSTENbHOCTH

Monyas xonbi: KUOB 5 Kox moxyasi: OYUT 5 Code of module: EMHI 5

MonyJib araybl: Konakxaitnsuislk | Ha3Banue moayns: JxoHomuka u ynpasienne | Name of module:  Economics and
HHIYCTPHUACBIHAAFBI ~ OKOHOMHKA  JKOHE | B MHIYCTPHH IOCTECHPHHMCTBA Management in the hospitality industry
Gackapy HaszBanue mucummumebl: OxoHomudeckuit | Name of discipline: Economic analysis of
ITon araybl: KoHak yii KOCIOpPBIHAAPBIHBIH | aHAIM3 FOCTHHUYHBIX MPEIIPUSITHIA hotel enterprises

9KOHOMHMKAIIBIK, TaJIaybl IMpepexBu3utbl: Mexanu3mbl  moctpoenust | Prerequisites: Mechanisms for building a
IpepexkBU3UTTEP: KoHakkaibUIblK | OW3HEC-TIIAHA B HHIYCTPUH TOCTEIIPUUMCTBA business plan in the hospitality industry
HHIYCTpHAChIHAA Ou3Hec ocmapabl Kypy | IlocTpeKkBU3MTBI: TpousBoscrennas | Postrequisites: Industrial Practice
MeXaHu3MIepi MPaKTHKA Purpose: to teach how to apply the
MocTpexBusurrep: OHipicTik ic-Toxipube | Llenb: Hayunts mnpuMeHsTh nonydeHusie | acquired knowledge in the field of

Makcarbl: KOHaK YH iCiH YHBIMIACTBIPY
canacelH/ia anFaH OLTIMAEpiH KociOM KbI3MET
MoceNeNiepiH ILIelly YIIH KojjaHa Oimyre

yipery.

Kbickama cunarramacel: [IoH KoHak Yit
HH{yCTPHSCHI KOCIOPBIHAAPHI YILIiH
IKOHOMHUKAIIBIK, Oiim Heri3epiH
naaananyIbig Heri3zepi MEH

epeKIIeNiKTepiH KapacTeipagpl. KoHak yit
KOCIMOPHBIHBIH, JKOHE 0acka OpHAJIaCThIPY
KYPaIJapblHbIH LIBIFBIHAAPBIH  aHBIKTAYFa
JKOHE Tajjayra biknan eteqi. KoHak yinepain
(byHKIMOHANBI OeMiMIIeNepiHiH KoHe OacKa
OpHANACTBIPY,  TYTHIHYIIBUIApFA  KbI3MET
KOpCeTy  KYPalIIapblHBIH  HOTIKENEpiH
Tamnjay 9JiCTEMECIH KapacThIPabl.

Oky HoTHKeci: TypH3M KoCIMOpPHEI MeH
KOHAKKAIJIbUIBIK HWHIYCTPUSICHI KbI3METIHIH
0apIBIK TYpiepine CTpaTeTrusIbIK,
CUTYalMSUIBIK, ~ KCIIECHII  SKOHOMHUKAJBIK
Tajnjay OKYPri3y VIIiH YHBIM KBI3METiHIH

3HaHUA B cdepe OpraHu3aluu TOCTHHUYHOIO
Jiena Juisl pelieHus 3a1ad NpodeccHoHaIbHOM
JEATENLHOCTH.

Kparkoe onucaHue: Jucuunnnna
paccMarpuBaeT ~ OCHOBBI W CHELU(UKY
HCTIONb30BAHUS OCHOB 3KOHOMHUYECKUX 3HAHUH
JUISL TIPENNpPUATUN TOCTMHUYHOM HHAYCTPUHU.
CriocoOCTBYeET ONpEeNeNICHHIO U aHATU3Y 3aTpaT
TOCTUHUYHOTO MPEANPUSITUS U APYTHX CPEICTB
pa3MeleHusI. PaccmarpuBaer  MeToauky
aHanM3a pe3yabpTaToB JIeSITeTbHOCTH
(YHKIMOHANBHBIX MOZPA3/ICNCHUI TOCTUHULL 1
JPYTUX CPEICTB pa3MEIleHHs, OOCHYy)KHBaHUS
noTpeOuTenen.

PesyabTar o0ydyenusi: [IpuMeHSTH METOAMKY
oIpeeNieHHs SKOHOMUYECKON 3 (PEKTHBHOCTH
JEATeTbHOCTH OPTaHW3alluk JUIS TIPOBEACHHS
CTPaTETUUECKOro, CHUTYAI[MOHHOTO,
KOMIUIEKCHOTO KOHOMHYECKOTO aHaM3a BCEX
BHJIOB JESITENBHOCTH MPEINPUSATHS TypH3Ma U
HH]TyCTPHU TOCTEIPHHUMCTBA

organizing the hotel business to solve the
problems of professional activity.

Brief description: The discipline examines
the basics and specifics of using the basics
of economic knowledge for the enterprises
of the hotel industry. Contributes to the
definition and analysis of the costs of the
hotel enterprise and other accommodation
facilities. Examines the methodology for
analyzing the results of the activities of
functional units of hotels and other
accommodation facilities, customer service.
Learning outcome: Apply the
methodology of determining the economic
efficiency of the organization's activities to
conduct a strategic, situational,
comprehensive economic analysis of all
types of activities of the tourism and
hospitality industry enterprise

Formed competencies:

- should own: the basics of hotel service




3KOHOMHUKAJBIK THIMIUIITIH
OMIiCTEMECIH KONJaHy
KanbinracaTsiH Ky3bIperTep:
-HeJIeHyl KepeK: KOHAK YHre KhI3MET KOpCeTy
TEXHOJIOTHSIIAPBIHBIH HETi3[epiH, KOHAK YHII
0ackapy  OHICTEMECiH, COHBIH  iNIHAE:
MapKETHHT, KOHAK Vi MEHEDKMEHTI, iCKepITiK
KapbIM-KaThlHAC ~ JTHKAachl,  KOHaK  Yi
WHIYCTPUSACBHIHIAFBI TIEPCOHANIBI  OacKapy,
KOHaK YH KOCIOPHBI SKOHOMHUKACHIHBIH
Heri3nepi  OOMBIHIIA aJFaH  TEOPHUSUIBIK
OuUTiMIEpiH  OCBI  calajga  KOJJAHAJbL.
ToXipuOe, coHmaii-ak ©3iH-631 JTaMBITYFa,
OUNIKTLNINT MEH MJaFipUIapblH  apTTBIpyFa
KaOUIETTUIIK IEH JaibIHIBIK

-KabineTi MeH JalbIHABIFEIH KOPCEeTyl Kepek:
KOHAaK YW KOCIMOPHBIHBIH SKOHOMHKAIBIK
OMIpiHIH HeTi3/IepiH TYCiHy

allKpIHaY

®opmMupyeMble KOMIIETCHIIMH:

-IOJDKEH BIAJeTh: OCHOBAMM TEXHOJIOTUH
TOCTUHUYHOTO CepBuUCa, preMaMu
YIIPaBJIEHHUs] TOCTHHUYIHBIM XO3SHCTBOM, B TOM
yycie: MapKEeTHHI'OM, MEHEPKMEHTOM
TOCTHHHUI], OTHKOH  JEIOBOrO  OOLICHUS,
yHOpaBlIeHHs [E€PCOHAIOM B  T'OCTHMHUYHOH
oTpaciu NIPUMEHSTh NIOIy4CHHbIE
TEOPETUUECKHUE 3HAHUS [10 OCHOBAM YKOHOMUKH
TOCTHMHUYHOIO IpPEINPUSTUS HA IPAKTUKE, a
TaKKe  CIIOCOOHOCTH W TOTOBHOCTH K
CaMOpa3BUTHIO, MOBBILLIECHUIO cBoeH
KBaJTM(HUKALIH 1 MaCTEPCTBa

-IOJDKEH JIEMOHCTPHPOBATh CHOCOOHOCTH U

TOTOBHOCTB:  pa3Ouparbcsi B OCHOBax
SKOHOMHYECKOI JKU3HU TOCTHUHUYHOT O
TIPEIPUSITUS

technologies, hotel management
techniques, including: marketing, hotel
management, ethics of business

communication, personnel management in
the hotel industry, apply the theoretical
knowledge gained on the basics of the
economy of a hotel enterprise in practice,
as well as the ability and readiness to self-

development, improvement of their
qualifications and skills
-should demonstrate the ability and

willingness to: understand the basics of the
economic life of a hotel enterprise

MonyJb koasi: THM 6

Monyns aTaysbl: Typucrik  HapbIK
MapKeTHHT1
IMIon  arayer:  Kpmmer  camacelHAars!
TayeKemiep
IpepexBusurrep:  KoHak  yii  koHe
MeipamMxaHa  OHM3HECiHIeri  Kayirci3amiKTi

KaMTaMachI3 eTy
IMocTpexBusnTTep: OHAIPICTIK ic-TAXIpHOE
MakcaTbl: TOyeKeJ TEOPHSChI, OHBI KbI3MET
KepceTy callaChlHAa KOJJIAHYAbIH HEri3ri
OaFbITTapbl MEH TEHICHIHSIAPHI TYpaIbl
XKY#eni TYCiHIK KaJIbINTacThIPY.

Kpickama CHIIATTAMACHI: Typucrix
KbI3METTED  HAPBIFBIHIAFBl  TOyeKeaep.i
Tanpayasl 3eprreiini. TypuCTik KbI3MeTTep
CaJIaChIHAAFbl TOYEKEIJEPIiH TYbIHIAYBIHBIH
BIKTUMaJ Herisri (akropiapblH, OJapAblH
maiiga Oomy ceOenTepiH JXKOHE aNIbIH aly
(eckepty) aaicrepid KapacThIpa/ibl.
KapxbuiblK ~ Toyekenaepai  OackapyiblH
Ka3ipri Ke3eHIEpiH KoHe ONapAbIH TYpJepiH
cUmaTTaiigpl; Toyekenni Oackapy  IKoHe
azaiity mporueci. ToyekemaiH CBIPTKbI JKOHE
ilKi  HBICAaHJApbIH, Oackapy IKyHeciHiH
KE3CHAIK  JKOCMapbhlH  Tajjayra  JKOHE
KbI3METTED  HAPBIFBIHIAFBl  TOYeKeJaep.i
azaiiTyra bIKIaj eTefi.

Oky mHormkeci: Kpi3Mer xkepceTy xoHe
LIAPYAIIbUIBIK JKYPri3y Ke3iHAe TybIHAANTBIH
ToyeKeJIepAi, KayinTep MeH Kayinrepai
azaifiTy yIIiH TYpUCTIK JKOHE KOHAaK Yi
KOCIMOPBIHAAPBIHBIH ~ KAyYINCi3  OHIPICTiK-
LIAPYaIIbLIbIK KbI3METiH YHBIMAACTHIPY
Kaasinracatbin Ky3bIperTep:

- YHBIMIIACTBIPYILBUIBIK
0acKapyIIbUIBIK Ta0a anajibl

HIeMIiMEp JKOHE oNlap YIIiH KaObLIIaHATBIH
HICHIIMACPAIH ~ ONCYMETTIK  MAaHBI3IbLIBIFBI
TYPFBICBIHAH kayal Oepyre JaiibiH 6oy,

- mepcoHanabl  OacKapyAblH — 3aMaHayd
TEXHOJOTHSIIaphl  HETI3iHAE TYIFaapajbik,
TONTBIK JKOHE YHBIMIIACTBIPYIIBUIBIK
KOMMYHUKAIMSUIApAbl  JKoOanay — KesiHIe,
OHBIH IIIHAE MOICHUETApajblK OpTaja
JKAHKAIIBl JKaFAalmapasl MISHIydiH OpTYpPIl
TOCUIZIEpiH MEHTEPTeH;

JKOHC

- yiieIMHBIH ~ Oocekere  KaOUIETTLUIITNiH
KamTaMachI3 eryre OaFbITTaIFaH
cTparerusicklH ~ CTpaTeTwsuIblK — Tanjay,

o3ipiey KOHE XKy3ere achlpy JaFbUIapbIH
MEHTEpIeH;

Konx moxynsi: MTP 6

Ha3panue moxyisi: MapKeTHHI TYPHCTKOI'O
PBIHKA

Ha3BaHue AMCHUILIMHBI:
yeayr

IpepexBu3utbl: ObecniedeHne 06€30MaCHOCTH
B FTOCTHHHYHOM U PECTOPAHHOM OH3HEce

Pucku B chepe

TTocTpeKBU3UTBI: TIpou3Bo/icTBEeHHAS
MpaKTHKa
Hean: (opmupoBarh CHCTEMHOE

NpEACTaBJICHUE O TEOpUM PpUCKA, OCHOBHBIX
HaIpaBJCHUAX U TEHACHIUAX €€ IPUMCHCHHUS B

cdepe ycayr.

Kparkoe omucanme: V3ydaer aHanu3 pHCKOB
Ha PpBIHKE TYPUCTHYECKHX YCITYT.
PaccmaTpuBaer BO3MOYKHBIC KITIOYEBbIC

(axkTopsl BO3HMKHOBEHHS DHCKOB B chepe
TYPHCTHYECKUX YCIIyT, MIPUYUHBI ux
BO3HMKHOBEHUSI W METOIbl HPEAOTBPALICHUS
(nmpenynpexnenust). OnucbIBaeT COBPEMEHHbIC
STanbl YNpaBieHUs (UHAHCOBBIMH PUCKaMHU U
UX  BMABL;  ITIPOLECC  YINPaBICHUA U
MHUHMMH3aIMH pucka. CriocoOCTBYeT aHalu3y
BHEIIHMX ¥ BHYTPEHHMX (OpM  PHCKa,
MO3TAITHOTO IUIAHA CHUCTEMbI YIPABICHUS U
MHUHHMH3ALMH PUCKOB Ha PHIHKE YCIIYT.
PesyabTrar  00ydyeHmsi:  OpraHu3oBBIBaThH
Oe3onacHyro IIPOU3BOJICTBEHHO-
XO3SHCTBEHHYIO JIESTENIBHOCTh TYPUCTCKHX U
TOCTMHHMYHBIX MPEAIPHUATUH 11 MUHUMHU3ALUH
PHMCKOB, OIACHOCTH M YIpo3, BO3HHUKAIOIIMX
pu 00CTY>)KUBAaHHU U BEICHUU XO3AHCTBa
®opmupyemMble KOMIIETEHIHH:

- cHoco0eH HaxOAWTb  OPraHU3alMOHHO-
yIpaBJIeHYECKHIEe

pelleHHss W TOTOBHOCTBIO HECTH 3a HHUX
OTBETCTBEHHOCTb C MO3ULHUH  COLHUAIBHOI
3HAYMMOCTH TIPUHUMAECMBIX PEIICHHH;

- BIIaJICeT Pa3IMYHBIMU criocobaMu
paspelieHdss KOH(IMKTHBIX CHTYallMil Ipu
MPOEKTUPOBAHUHI MEXINYHOCTHBIX, TPYHITOBBIX
W OpraHM3alMOHHBIX  KOMMYHHMKalMid  Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTHH YIPaBICHUS
NIEPCOHAIOM, B TOM YHCIIC B MEXKYIbTYPHOMH

cpexe;
- BIIQJEET  HABBIKAMH  CTPATErHYECKOro
aHaNM3a, pPa3pabOTKH W OCYIIECTBIICHUS

CTpaTerud OpraHU3alli{, HAMpPaBICHHONW Ha
obecrieueHre e¢ KOHKYPEHTOCTTOCOOHOCTH;

- CcmocoOeH BBISIBISATH U AHAU3HPOBATH
PBIHOYHBIE U CrElU(UYSCKHE PUCKU, a TaKKe
aHAJIM3MPOBATh  MOBEJCHHE  TOTpeduTerne

Code of module: TMM 6

Name of module: Tourism market
marketing

Name of discipline: Risks in the service
sector

Prerequisites: Security in the hotel and
restaurant business

Postrequisites: Industrial Practice
Purpose: to form a  systematic
understanding of the theory of risk, the
main directions and trends of its application
in the service sector.

Brief description: Studies risk analysis in
the tourism services market. Examines
possible key risk factors in the field of
tourism services, the causes of their
occurrence and methods of prevention
(prevention). Describes the current stages
of financial risk management and their
types; the process of risk management and
minimization. Contributes to the analysis of
external and internal forms of risk, a step-
by-step plan of the management system and
risk minimization in the service market.
Learning outcome: To organize safe
production and economic activities of
tourist and hotel enterprises in order to
minimize risks, dangers and threats arising
during maintenance and management of the
economy

Formed competencies:

- able to find organizational and managerial
decisions and willingness to take
responsibility for them from the standpoint
of the social significance of the decisions
taken;

- has various ways of resolving conflict
situations in the design of interpersonal,
group and organizational communications
based on modern technologies of personnel
management, including in an intercultural
environment;

- has the skills of strategic analysis,
development and implementation of the
organization's strategy aimed at ensuring its
competitiveness;

- able to identify and analyze market and
specific risks, as well as analyze the
behavior of consumers of economic goods;
- is able to analyze market and specific
risks for making managerial decisions,
including when making decisions on




- HapBIKTHIK JKOHE €PEKIIe TIyeKeIaep/Ii
aHBIKTAyFa KOHE Tayjayra, COHJaH-aK
9KOHOMUKAJIBIK Tayapiapisl
TYTBIHYIIBUIAPABIH MiHE3-KYJIKBIH TaJIayFa
KaOlerri;

- OackapymIbUIBIK MIemIiMaep KaOwlimay
YIIiH, OHBIH IIIiHAE WHBECTHIHUAIAY >KOHE
Kap>KbUIaHIBIPY TypaJibl nIenrMaep
KaObUIIay Ke3iHJE HapBIKTBIK JKOHE epeKIle
TOYEKEJIEpre TallIay JKYPri3e auajibl.

SKOHOMHYECKHX OJIar;

- yMeeT MpOBOAUTH aHAIU3 PBIHOYHBIX U
CelM(UUECKUX  PHUCKOB  JUIL  IPHHSATHS
YIPaBJICHYECKUX PELICHUH, B TOM 4YHCIE IIPU
NIPUHATHM pEIIeHUH 00 WHBECTUPOBAHHMH U
(hMHAHCHPOBAHUML.

investment and financing.

Monyas koawsi: TUKKY 10

Monynas araybl: TypuCTIK  HHIyCTpHUS
KCIITOPBIHAPEIHBIH KbI3METiH YHBIMIACTHIPY
ITon arTaysr: TyponepaTopIibIK, TypareHTTIiK
KBbI3MET

IIpepexBu3UTTEP: KonaxkainbuiblK
HHTyCTPHSCBIHIAFBI CEPBHUCTIK KbI3MET
IMocTpexBu3uTTEP: OHIIPICTIK ic-TOXKIpHOE

Makcatbl: TypONepaTopJIbIK KOHE
TYpareHTTiK KbI3METTI  YHBIMIacCTHIpyMEH
OalIaHBICTBI  TIPOIECTIH  Ma3MyHBI ~ MeH

€peKIeNiriH TYpU3M MaMaHbIHBIH KociOn
KBI3METiHIH XYHelli Heri3i peTiHe amry.
Kbickama cunarramacel: TyponepaTopiiblk
JKOHE TYPareHTTIK OW3HECTI JaMBITYIbI;
TyporepaTopyiap  MEH  TypareHTTep.iH
KbI3METIH PETTEHTIH Oa3aiblK HOPMATHBTIK-
KYKBIKTBIK aKTinepai KapacThIPabl.
TypusmHIH Ka3ipri jkargaiiel MeH Jamy
TEHICHUUSIAaphIH  3eprreiimi.  Typucrik
OHIMHIH HETi3Ti TYTBIHYIIBUIBIK KaCHETTEPiH;
KbI3MET KepceTy OariapiiaMachlH KyYpPYIbIH
TOpTiOi  MeH  Herisri  mapameTpiepiH;
KBI3METTEpi  JKETKI3ylli  CepiKTecTepMeH
KapbIM-KaTblHAC IIAPTTapblH CHUIATTaWbl.
TyponepaTopablH KbI3MET KOpCETYIIiIepMeH
KacalraH IIAPThIHA KOCBIMILAJIAP TYpaibl
aKnaparThl )KUHAKTaHbl.

Oky HOTHIKeCH: Typucrep MeH
TypareHTTepiH KYKbIKTapbl MCH MiH/IETTEPiH
aliKplHIay  YIIIH  HOPMATHBTIK-KYKBIKTBIK
0aza HeriziHie TypuCTep YIIIH KyKarTap
TONTaMacChlH KAJIBIITACTBIPY
KanbinTacaTblH = Ky3bIpeTTep:  TYPHUCTIK
MHIYCTpHUS TajlaNTapblHA COHMKeC KeJeTiH
JKaHa TYPHUCTIK kobamapiapl — a3ipieyre,
yobaayiarel 6aceIM GarbITTap b
aHBIKTaYFa, KaXeTTi HOPMAaTHUBTIK-
TEXHHUKAIBIK KyKaTTaMaHbl Kacayra
KaOierTi;

TYpPUCTIK HHAYCTPUS  KOCIHOPBIHIAPBIHBIH
KbI3METIHAC IICMIIMACpAl Tanjay, o3ipiey
JKOHE 13/]Iey oMiCTepiH KONJaHyFa KabinerTTi;
TYpUCTIK  UHAYCTPHUSAAAFbl  HPOLECTEPIiH
THIMIUTITH MOHHUTOPUHITEYTe JKOHE
Oaranayra KaOinerTi;

MEPCOHAIMEH JKYMBIC iCTey Tocijamepi MeH
QMICTEpiH, TYPHUCTIK WMHIYCTPHUS KOCITIOPHBI
NePCOHANBIHBIH ~ €HOeK  camachl ~ MeH
HOTIKEIITiH Oaranay oicTepiH MEHIepreH.

Kon moxyas: OAIITU 10

Ha3sanue MOZYJIs: Oprannzanust
JEATEIbHOCTY  IPEANPUATHH  TypUCTCKOH
HHITyCTPHU

Hassanue mucumnimebl: Typoneparopckas,
TypareHTcKas IesTelbHOCTh
IIpepexBu3uthi: CepBUCHAS JIEATEILHOCTH B
HMHAYCTPUU T'OCTEIIPUUMCTBA

ITocTpekBU3UTHI: IIpousBoacrBenHas
TPaKTHKA

ILean: packpbITh copepaHHe W cHenuduky
mpouecca, CBSI3aHHOIO C  OpraHu3anuen
TypOIepaTOpCKOi " TYpareHTCKOM
JIESTeNbHOCTH, KaK  CHCTEMHYIO  OCHOBY
npoeccHOHaTBHOM JIESITeTLHOCTH

CIIELAINCTA TI0 TYPU3MY.
Kparkoe onncanmne: PaccmatpuBaeT pasBuTHE
TYpPOIEPaTOPCKOr0 M TYpareHTCKoro OHu3Heca;
6a3oBble HOPMAaTHBHO-TIPaBOBbIE aKThI,
periaaMeHTHpYoIe JeATENbHOCTD
TYpOIIEpaToOpoB M TypareHroB. M3ywaer
COBPEMEHHOE  COCTOSIHHE M TCHJACHIUH
pasButust TypusMa. ONHCHIBA€T OCHOBHBIC
HOTPEOUTENIbCKME  CBOIMCTBA  TYPHUCTCKOrO
HPOJYKTA; MOPSJOK M OCHOBHBIE IApaMeTphI
COCTAaBJICHHS  IPOrpaMMbl  OOCIYXKHUBaHHUS;
YCIIOBHMSL B3aMMOOTHOLIEHHS C IapTHEpaMH-
MOCTaBIHUKAMH YCIIyT. O06oburaer
UHGOPMAIMIO O NPWIOKEHHAX K JIOrOBOPY
TypoOIepaTopa ¢ HOCTABIIHKAMH YCIIYT.
PesyabTar o0y4yeHusi: PopmMupoBaTh NaKeT
JOKYMEHTOB  JUIi TYpPUCTOB Ha  OCHOBE
HOPMAaTHBHO-TIPAaBOBOK 0a3bl JUlsl ONpEeICHUs
IpaB U 003aHHOCTEH TYPHCTOB M TYPareHTOB
®dopmupyemMble KOMIETEHUMH:  CIOCOOCH
pa3pabaTbiBaTh HOBBIE TYPHCTCKHE IPOEKTHI,
COOTBETCTBYIOLIME TPEOOBAHUSM TYPUCTCKOU
HHIYCTPHH, BBISIBIIATH [IPHOPUTETHbIC
HAaIpaBJEeHHUs B INPOCKTUPOBAHWH, COCTABIIATH

HEOOXOIMMYIO HOPMAaTHBHO-TEXHHYECKYIO
JIOKYMEHTALHIO;

CrocoOeH  NPUMEHSTh  METOABl  aHaIM3a,
pa3paboTKu W TOMCKAa  pelleHHd B
NEeSITeIbHOCTH  NPEANPUATHHA  TYPUCTCKOH
HHIYCTPHH;

CrocoOEH K~ MOHHMTOPMHTY M OLCHKE

3¢ (PEKTUBHOCTH TPOIECCOB B  TYPUCTCKOM
HHIYCTPHY;

BIageeT MNpPUEMaMH M METOAaMH paboTel ¢
MePCOHATIOM, METOJaMH OLECHKH KadecTBa M
Pe3ybTaTHBHOCTH Tpyna nepcoHana
[PEPHATHS TYPUCTCKOM HHIYCTPHH.

Code of module: OAETI 10

Name of module: Organization of
activities of enterprises of the tourism
industry

Name of discipline: Tour operator, travel
agent activity

Prerequisites: Service activities in the
hospitality industry

Postrequisites: Industrial Practice
Purpose: to reveal the content and
specifics of the process associated with the
organization of tour operator and travel
agency activities as a systematic basis for
the professional activity of a tourism
specialist.

Brief  description:  Considers  the
development of the tour operator and travel
agent business; basic legal acts regulating
the activities of tour operators and travel
agents. Studies the current state and trends
of tourism development. Describes the
main consumer properties of the tourist
product; the procedure and main
parameters of the preparation of the service
program; conditions of relationship with
partners-service providers. Summarizes
information about appendices to the tour
operator's contract with service providers.
Learning outcome: To form a package of
documents for tourists based on the
regulatory framework for determining the
rights and obligations of tourists and travel
agents

Formed competencies:

able to develop new tourism projects that
meet the requirements of the tourism
industry, identify priority areas in the
design, compile the necessary regulatory
and technical documentation;

able to apply methods of analysis,
development and search for solutions in the
activities of tourism industry enterprises;
capable of monitoring and evaluating the
effectiveness of processes in the tourism
industry;

knows the techniques and methods of
working with personnel, methods of
assessing the quality and effectiveness of
the personnel of the enterprise of the
tourism industry.

Kadenpa menrepymrici:

S

I'.b.TynemoBa




