	Educational program
	7M04115 State and local governance

	EP purpose 
	Ensuring high-quality master's degree training for professional activities in the field of public and local government based on national development priorities, principles of public policy, digitalization and the best international practices of effective public administration.

	EP type
	Acting  

	Level on NQF
	7

	Level on SQF
	7

	EP distinctive features
	No

	The awarded academic degree
	Master

	Period of study
	1

	Volume of the credits
	60

	Language of education
	multilingual

	Date of approval of the OP at the Board meeting
	27.04.2026

	  Professional standard
	Performance management 18.12.2019, Human Resource Management (HR business Partner) 05.12.2024



	№
			Learning outcomes:

	1
	Possess a foreign language at a level that enables professional and scientific communication, including comprehension and production of specialized texts, participation in oral and written communication in an international environment, as well as the use of language as a means of intercultural interaction and professional self-development.

	2
	Make informed managerial decisions under conditions of uncertainty, effectively organize teamwork, distribute roles and resources, and exercise leadership taking into account ethical standards and strategic objectives.

	3
	Assess models of public–private interaction, apply methods for analyzing regional socio-economic processes, use mechanisms for implementing economic policy, develop partnership and territorial development strategies, and substantiate managerial decisions taking into account institutional conditions, public policy priorities, and sustainable development goals.

	4
	Critically analyze the potential of artificial intelligence in the operational activities of public institutions, apply modern digital tools to improve management efficiency, identify corruption risks, and develop and implement prevention technologies taking into account legal, ethical, and institutional requirements.

	5
	Conduct in-depth analysis of the constitutional and legal foundations of governance, assess the legal status and responsibility of public authorities, and apply legal instruments for developing decisions in the context of administrative reform and public policy.

	6
	Critically understand managerial situations, interpret them in the context of political, economic, and social factors of public administration in the Republic of Kazakhstan, and develop and justify effective managerial decisions based on an integrated approach.

	7
	[bookmark: _GoBack]Interpret and critically evaluate modern approaches to personnel policy in the civil service, identify its strengths and weaknesses, and formulate and substantiate strategically sound proposals for improving the civil service system in the Republic of Kazakhstan.




